oternship

“Xternship ZStarter” la chwong trinh thyc tap trai r)ghiém ngén han dac big}t 2 tuan,
tap trung vao viéc “hoc qua lam” cac dy an thwce té, “hoc qua stra” voi “sép” la cac
anh chij co6 kinh nghiém trong nghé.

Muc tiéu chwong trinh: tao diéu ki@n tht_fc hénh cho sinh viéq, &ng dung kién thirc
ky nang da dwoc hoc vao giai quyét van de, nhiém vu thyc té & doanh nghiép. Tw
do giup sinh vién:

- Thuan thuc k§ nang, hiéu sau hon cach (ng dung kién thirc, k§ nang vao cac
van dé trong cac nganh nghé khac nhau.

- Cé kinh nghiém & két qua lam viéc thuc té

- Giai quyét kho khan tim viéc thuwc tap chat lwong, lién quan dén muc tiéu hoc
tap.

CHUONG TRINH THUC TAP TRAI NGHIEM
XTERNSHIP

Cong ty doi tac thwc tap
(néu co)
Vi tri thyee tap Customer Experience
Tén quan ly tap huén Pb Birc Manh
Th&i gian thyce tap 10/11/2025 - 23/11/2025

- Job briefing:

- Coaching 1:

- Coaching 2:

- Final presentation:
STT Muc tiéu coéng viéc

1 | Tinh toan chi sb hai long cla Khach hang va vé duwgc 1 communication map
dé nang cao trai nghiém ctia Khach hang

Tuan 1 - Hoc kién thirc

Budi 1: Tim hiéu céng viéc Customer Experience, chi s6 NPS va cach tinh
chi s6 NPS, cach vé journey/ process map.



https://www.voco-center.com/xternship

ternship

Bubi 2: Tinh toan thir 1 chi s NPS, va dé xuat thir communication map

2 | Tuln 2 - Lam thir va Cai thién
Bubi 3: Stra lai bai & budi 2, thuyét trinh va nhan feedback
Bubi 4: Thuyét trinh cudi khoa va nhan lwu y clia supervisor

3 | Cac tac vu khéac theo yéu cau clia quan ly tap huan

Tac phong chuyén nghiép

1 | Lén k& hoach lam viéc & hoan thanh nhiém vu hang ngay

2 |B&o cao tuan

3 |Bé&o céo cudi ky

Muc tiéu phat trién Ky Ning & Nang lwc

1 Quan ly dy an (quan ly tac vy, quan ly thoi gian)

2 Giao tiép, trinh bay

3 Lén ké hoach va trién khai hoat déng Tuyén dung nhan sy

4 Kha nang tw tim kiém théng tin chuyén mén Nhan sy qua AIHR & SHRM

5 Tac phong chuyén nghiép: meetings hiéu qua, I&n ké hoach céng viéc

6 Kha nang phan tich, tinh toan cac céng thirc lién quan dén Customer
Experience

7 Tbng két thong tin va dé xuét giai phap lién quan dén T6 chirc & Nhan
sw

8 Cdéng cu wng dung: Excel, Word, Powerpoint, Canva, Miro

Cac mirc danh gia muc tiéu céng viéc: Cdc mirc danh gia ky nang & nang lwc

1 — Chuwa dat 1 — Biét ly thuyét, chwa (rng dung duroc

2 - Dat mét phan 2 — C6 thé lam duéi sw hudng dan|

3 - Pat yéu cau 3— C6 thé tw lam, it cdn huéng dan

4 — Pat vuot troi 4 — Twlam ddc lap, co thé huwéng dén cho nguoi

khéc
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