NMonuntuka KoHdpunaeHUNanbLHOCTU

Hacmosuwas nonumuka koHgpudeHyuansHocmu paspabomara 8 coomsemcemeauu ¢ @edeparibHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbix 0aHHbIx» U pearnameHmom: EU General Data Protection Regulation
(“GDPR”) Esponelickoeo Coro3a. [aHHas nonumuka KOH¢huOeHyuarbHOCMu ycmaHaenueaem rpasura
ucnonb3oeaHusi OO0 «EJTAVIH» u achbgbunuposaHHbIMU TuyamMu nepcoHanbHoU UHGhopMayuu, nory4aemoul
om nuu, ucrnonb3dyruwux npodykmsl u ycriyau komnaHuu OOO «EJIAWIH», 8 wacmHocmu, rpunoxeHue
Takcu « Yribibka»

BBepeHue

Monb3ysicb  cepBucamm OO0  «EJIAVIH»,  knueHTckoro  npunoxeHus Takcn  «Ynbibkay, canTta
https://ulybka.tvoe.taxi/ Bbl npegoctaBnsieTe HaMm CBOM NMYHbIE AaHHble. Mbl fjenaem Bce BO3MOXHOE, YTOObI
3aWUTUTE Takyrl MHAOPMALMI, M HaM BaXHO, 4TOObI Bbl 3HanM, Kak Mbl obecnedvBaem Bally
KOH(MAEHLMATBbHOCTb.

B aTOM OOKyMEHTEe OnNUCbIBAETCSs, Kakne nepcoHanbHble AaHHble Mbl COOMpaeM, Kak Mbl UX UCMOMNb3YEM U B KaKUX
crnyyasix nepegaem TPETbMM NULAM, a TaKKe KakMMmu npaBamMu B OTHOLLEHMM 3TUX AaHHbIX Bbl obragaeTte.
YTtoObl monyuntb OOLlee NpeacTaBneHMe O TOM, Kak Mbl obecneymBaem KOHMAEHUMANBHOCTb HaLUnxX
nornb3oBaTernen,

1.TepMmuHbl n onpegeneHusn

1. B HacTosiwen nonutuke KOHMMAEHUManbHOCTU, €Cnv M3 TeKCTa MNpsiMO He BbITEKAET WHOe, criegyluime
TepPMUHbI ByayT UMETb YKa3aHHbIe HUXE 3HAYEHUS:

«KomnaHusa» — O6uwecTBo € orpaHuYyeHHon otBeTcTBeHHocTblo  «[EJIAVMH», OMPH 1082510000210, WHH
2510011814, agpec mecToHaxoxaeHus: 692245, Npumopckun kpan, r. Cnacck-OansHui, yn. Epiosa, Aa.
27, B nuue anpektopa BeibopHoro Urops Hukonaesmya, eNCTBYHOLWETNO Ha OCHOBaHMM YCTaBa;

«lMpunoxeHne» — NPOrpaMMHbIN KOMMMAEKC AMs aBToMatu3aumy OWCMETYEPCKOM KOMMaHUM Takcu «Ynblbka», a
Takke BeCb Habop CBA3aHHbLIX NPOAYKTOB, BKNOYasa npunoxeHus ansi sogutenen TMDriver, naccaxupos
Takcu «Ynbibkay, Habop BcnomoraTenbHbIX CEPBUCOB;

«[oroBop» — nwbon AoroBop W/mnu cornawieHve, BKNYas JULEH3UOHHOE COornalleHne, 3akroYeHHbIn C
MonbsoBaTenem, nHMOpMaLMsa 0 KOTOPOM AOCTyMNHa B [pnnoxeHnn.

«lMepcoHankbHble faHHble» — niobas MHopmMauusi, OTHOCSLLAsACS NPSMO UM KOCBEHHO K [Monb3oBaTtento u/vnu
TPETLMM NMUAM, MHGOPMaUUs O KOTOPbIX NpegocTaBnsieTcs [lonb3oBaTteneM C WUCMNONb30BaHUEM
MpunoxeHus.

«Monb3oBatenb» — Jllo6oe dusmyeckoe WU OPUOMYECKOE NULO UM WHOMBMAYaNbHbIA NpeanpuHMMaTenb,
ncnonb3aytowme MpunoxeHune B Nto6oM o6beme 1 ¢ KOTOpbIM 3akmnodeH Jorosop.

2. Bce ocTanbHble TepMUHBI KU ONpedeneHus, BCTpevatowmecs B TekcTe [MonuTukm KoOHMAEHLMANbHOCTH,
TONKyHTCA B cooTBeTcTBMM ¢ CornawleHuem, [JoroBopoM u 3akoHogaTensCTBoM Poccuimckom
denepauuu.

3. HassaHus 3aronoBkoB (FlyHKTOB) MonuTukn KOH(*)I/I,D,eHLIMaJ'IbHOCTI/I npeaHa3dHa4yeHbl UCKMKYUTENbHO And
y,EI,O6CTBa Nnofb30BaHUA TEKCTOM MonuTunkn KOH(bVIﬂ,eHLI,VIaJ'IbHOCTVI n 6yKBaﬂbHOFO
ropnan4eckoro 3Ha4eHna He MMeroT.

4. TlonuTuka koHUMAEHUManbLHOCTM pa3paboTaHa 1 LOIMKHA TONKOBATbLCS B COOTBETCTBUM C NpaBoM Poccuiickon
depnepauyun.


https://ulybka.tvoe.taxi/

5. Wcnonb3oBaHue [NpunoxeHus o3HavaeT cornacue lNonb3oBatensa ¢ Nonntnkon koHUAEHUManbHOCTN U ee
YCITOBUSAMM.

2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHns

B lMonutuke KOHMMOEHUMaNbHOCTM OMUCaHO, Kak «KoMMaHusi» u addunmpoBaHHble KOMMaHWM cobupatoT K
MCMOMb3YyOT  MepcoHarnbHble OaHHble Ans  NpefocTaBneHvs  ycnyr nonb3oBatensam.  [lonuTtuka
pacrnpoCTpaHAeTCAa Ha BCEX Morb3oBaTteniert NPUIOXKEHUn, CanToB, PYHKUUIA U CEPBUCOB «KOMMaHUM» Mo
BceMy Mupy. HacTtosawas lNonutuka pacnpocTpaHsaeTcs Ha:

° nosib3oBaTernen, KOTopble 3aKasbiBakoT M MOSy4YatoT TPAHCMOPTHbIE YCIYTU;

° BOAMTENEN, KOTopble MPELOCTaBNsOT TPAHCMNOPTHLIE YCIyrM B MHAMBWAYANbHOM MOPSAKE WK
Yyepes

° napTHEpPCK1e TpaHCNOpPTHbIE KOMMNaHUK;

° nory4yaTeren 3akasoB, KOTOpbIE OTNPABSAIOT 3aKa3bl HA JOCTaBKY efbl U APYrX TOBapOB;

° KypbepOB-NapTHEPOB, KOTOPbIE NPEAOCTaBMNSAOT YCNYr Mo JOCTaBKeE.

Hactoswaa [Monutuka Ttakke pacnpocTpaHdeTCcAa Ha nonb3oBaTenen, KOTOpble NpeaoCcTaBniAaAdT «KOMMaHUN»
OaHHble MPpU Nogayn 3adBOK Ha MUCMOJIb30OBaHME YCINYr «KOMMaHUn», a TakkKe Ha nonb3oBaTtenen, gaHHble
KOTOPbIX «KOMMNaHWA» nNnony4YaeT B paMKaX MnpenocTtaBlieHnA YChnyr Bce atnm nvua B pamMKax OaHHON
[MonuTUKM Ha3bIBaOTCS MOb30BaTENSMU.

OnvcaHHble B HacTosleM OOKyMeHTe npaBuna AEeWCTBYIOT TOMbKO B TeX CryyasiX, Korga OHW COOTBETCTBYHOT
3aKoHO4aTeNbCTBY PErmMoHOB, B KOTOPbIX OCYLLECTBISETCH AEATENbHOCTb «KOMMaHus». Takum obpasom,
ecrnu onpegeneHHble nonoxeHus MonuTnkn NpoTMBOpeYaT 3aKkOHOAATENbCTBY KOHKPETHOIO PErMoHa, B Hem
OHW He AencTByloT. Ecnun y Bac ecTb BONPOCHI OTHOCUTENBHO NpaBui, AENCTBYIOLWNX B BalLEN CTpaHe Unm
pervoHe, CBSXUTECH C HAaMM.

3. OnepaTop nepcoHanbHbIX AaHHbIX

Bonpockl, KOMMeHTapun U anobbl B OTHOWEHWM 06pPabOTKM OaHHBIX «KOMMAHWEN» MOXHO OTMpPaBnsATb B
ynpasrieHve Mo 3aluTe AaHHbIX.

Mbl obpabaTbiBaeM nepcoHarnbHble AaHHble B CBOen cTpaHe Poccuun, «KomnaHnua» He nepegaeTt nHOpMaLmio
nonb3oBaTenen 3a npegenbl  CTPaHbl, WCMOMb3ys MEXaHu3Mbl, YTBEPXAEHHble Oe/CTBYIOLWMM
3aKoHO4ATENbCTBOM.

4. Cobupaemas nHcpopmauus

«KomnaHusi» n gpyrne KomMmnaHum oT MMeHN cobupatoT cneayoLyo MHopMaLmio:

1. MpenocTaBnsieMblie BaMu AaHHble

K HUM oTHocATCS:

e [Mpodwunb nonb3oartens. Mbl cobrpaem nHOpPMaLMIO, KOrda Bbl co3gaeTe U o6HoBnsieTe npodunb. dTa
NMHdOPMaLMS BKIHOYAET UMS, adpec aMeKTPOHHOM NoYThl, HOMep TenedoHa, aapec, NnaTexHble
n GaHKOBCKME OaHHble (B T. Y. CBEAEHUS O MOATBEPXOEHUN NIaTexen), a Takke cBegeHns ob
aBTomMobue BogMTenen-napTHepoOB.

° Demorpacdmyeckne paHHble. Mbl MOxeM cobupaTb gemorpaduyeckMe [[aHHble O Monb30BaTensix
KMPUTNOXKEHMUSY.

° Monb3oBaTenbCKUM KOHTEHT. Mbl Moxem cobupaTb WHOPMaUMIO, KOTOPYK Bbl NMpegocTaBnsgere npu
obpalyeHnn B cnykby nogoepkku «KOMMaHuMy», B OLIEHKaxX U KOMMEHTapusX, OCTaBIsieMbiX
norb3oBaTensmu.

2. HaHHble, co3gaBaemMble B NpoLecce UCMONb30BaHWUSA YCNYT KKOMNaHUM»

K HMM oTHOCATCS:

° UHdopmauma o mecTononoxeHnmn



B 3aBuCUMMOCTM OT MCMOMb3yeMblX YCINyr «KOMMaHWW», HACTPOEK MPUIMOXKEHWUs U BbIOPAHHOIO ypOBHS OOCTyna
KKOMMaHWM» MOXEeT cobupatb TOYHYHO WM NpUONU3UTENBHYID UWHOpMauMo O Ballem
MECTOMNOJOXeHNN Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

«MMpunoxeHne» cobupaeT nHOPMaLMI0 O MECTOMOMOXEHUN BOAUTENEN N BOAUTENEN-MAPTHEPOB TOMbLKO B T

MOMEHT, Korga npunoxeHme pabotaer kak B POHOBOM Tak U B MPUOPUTETHOM pPeEXMME
(NMpunoXeHne OTKPLITO U OTOBpaXkaeTCcsa Ha aKpaHe), A4S pacdeTa CTOMMOCTU NOe3nkn B
3aBUCUMMOCTHM OT NPOMAEHHOIO MapLLpyTa COrMacHO KUITOMETPaXxy.

«lMpunoxeHne» cobupaeT NHPOpPMaLMIO O MECTOMONOXEHUN NONb30BaTeren ToMNbKo Toraa, Korga npunoxeHune
paboTaeT B NPUOPUTETHOM peXUMeE. B HEKOTOPBLIX pernoHax NpUIoOXKeHME Takke MOXET
cobupaTtb [aHHyl WHOPMaUMO, KOraa MpUIOXeHWe 3anyLleHo B MPUOPUTETHOM
pexvuMe, ecrnv 3TO pa3peLLeHO B HACTpPOWMKax MPUITOXEHUS Unu ycTponcTea. Hanuuuve
peanbHbIX KOOPAMHAT MOCTyMalLWmMX OT BOAMTENSI - OCHOBHOE YCIOBME pacyeTa
NPONOEHHOrO KUIOMETPaXa U CTOMMOCTM 3akasa.

Monb3oBaTenu TPaHCMOPTHLIX YCMYr U MOfy4YaTenu 3aka3oB MOryT UCMONb30BaTh MPUIIOXEHME U 3anpeTuTb
cbop uHopmaumm o mectononoxeHnn. OgHako B 3TOM Cryvae HEKOTOPbIX (DYHKLMK
NpUNoXeHnst MOryT He paboTaTb. Hanpumep, ecnu y NnpunoxeHnsa He Byget goctyna K
OaHHbIM O MECTOMOMOXEHUN, BaM MPUOETCS KaxAbl pa3 BPYYHYH yKasblBaTb MECTO
nocagkn. Kpome Toro, gaxe B 3TOM cnyyae koMmnaHusa OyaeT nonyyatb MHopMauumo o
BaLleM MeCTOMONOXEHUN OT BOAUTENEN BO BPEMS NMOE300K.
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° UHdopmauuma o TpaH3aKuumsax

Mbi co6|/1paeM OaHHble O TpaH3aKuudax, CBA3aHHbIX C UCMONb30BaHMEM YCIyr, B TOM 4YMUCIie O TUNe 3akKa3aHHbIX U
npenocrtaBnieHHbIX yCnyr, Aetandx 3akasa U OOCTaBKW, AaTe U BpeMeHU npenocTtaBlieHua ycnyru,
CTOMMOCTW, PacCTOsTHUM Moe3fkn M cnocobe onnatel. Kpome TOro, korga Opyro norb3oBaTernb
BBOOWUT Ball NPOMOKOA, Mbl MOXXEM CBA3aTb Balle MMA C AaHHbIMU 3TOIO 4YerioBekKa.

° MHcopmauumsa 06 ncnonb3zoBaHum

Mbl cobupaem MHopMaLmio 0 BalleM B3aUMOAENCTBUM C CEPBUCAMMN MPUIIOXKEHWS, B TOM YMCe AaHHbIe O JaTe u
BPEMEHN JOCTYNa, MCNOMb30BaHHbIX PYHKUMAX MPUAOKEHNSA N MPOCMOTPEHHBIX CTpaHuLax, cbosx B
paboTe nNpuUNoXeHWs W ApYrMx SnemMeHTOB CuUcTeMbl, Tune 6pays3epa M CTOPOHHMX cauTax u
cepBuCax, KOTOPbIMM Bbl MOMb30BanuMCb nepen MnonyYeHWeM ycnyr Komnauuw. [ns 3atoro
npumeHsoTca  dannbl  cookie, nukcenbHble TerM W OpyrMe TExXHonoruu, cosgawlwmne u
ncrnonb3ylLwmne YHuKanbHble uaeHTudukatopbl. [logpobHee 06 3TUX TeEXHOMOrMaAx uYutanmTe B

nokymeHTe «Cookie Statement» (https://wikimediafoundation.org/wiki/Cookie_statement).

° MUHdopmauuma o6 yctpoucrtee

Mbl MOXXem COGI/IpaTb Mchopmau,wo 00 yCTpOﬁCTBaX, KOTOpbl€ Bbl UCNoOnb3yeTe AON1Ad AOO0CTyna K cepBUCaM
«TMPUNOXeHnA», BKIoYaa gaHHbleE O Moaenn yCTpOI7ICTBa, IP-a/J,pece, OI'IepaLIMOHHOI7| cuctemMe n ee
Bepcun, nporpaMmmMmHOM o6ecnequM|/|, MMEeHaxX n BepCcUuax cbaﬁnos, npeanoYTUTENbHbLIX A3blKax,
YHUKanbHbIX MAEHTUdUKATOpax YCTPOWCTB, PeKnaMHblX uaeHTUrkaTopax, CepuriHbIX HoMepax 1
NnepeMeLLEHNN YCTPOMCTB, a Takke MHpopMaLnio N3 MOBUNBHON CETU.

° UHdopmauma o B3aumoaemncTremm

Monb3oBaTenu MoOryT obpalwatbCa K COTPYOHWKAM «KOMMaHUM» 4Yepes3 MPUMOXEHUs, CaiTbl U OPyrne CepBUCHI
«KOMMaHuMy». Hanpumep, BoguTenu-napTHEPbl M MOMNb30BaTENM TPAHCMOPTHLIX YCIYL, a Takke
Kypbepbl-napTHEPbl U MOfyyaTeny 3aka3oB MOryT 3BOHWTb W nMcaTb APYyr Apyry, He packpbiBas
Homepa TernedoHoB. B pamkax npegocTaBneHusi 3TOW YCIyrM KOMMaHWA MosiydyaeT AaHHble O
Bbi3oBax M SMS, Bkntoyas Aaty M BpeMs Bbl30Ba WM OTMNPaBKM TEKCTOBOrO COOOLLEHMSs, a Takke
COOEPXMMOE TEeKCTOBbIX coobweHnn. KomnaHusi Tawkke MOXET WUCNoNb30BaTb YyKa3aHHYH
WHpopMaLMO Ons  OKasaHus nopdepXku (B TOM 4Yucrie [And paspeLleHus CropoB Mexay
nonb3oBaTensamu), obecneyveHns 6e30nacHOCTU UK 3amUThl, YIyYLLEHNS HALWMX NPOOYKTOB U YCHT,
a TaKke B Lensix aHanuTuku.

° UHdopmauma ns apyrux MCTOYHUKOB

K Taknm MCTOYHMKaM OTHOCATCS:

° nonb30BaTesn, KOTopble OCTaBIAKT BaM OLEHKN, KOMMTIMMEHTbI U ApYyrne OT3bIBbl;

° nonb3oBaTesin, KOTopble NpeaocTaBnAT BallX AaHHble B CBA3WM C BallMM y4yaCTuemM B
nporpamMmax npuBrie4eHus;

[ nonb3oBaTtesin, KOTopble 3aKa3bIBatoT YCIyru ana sac Ui OoT Ballero MMeHu;

° none3oBaTenu u Apyrne nvua, npegoctaengolime nHopmMaumio B paMKkax npeteHsnin

UMK CropoB;
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° OernoBble MapTHEPbl «KOMMaHUW», 4Yepe3 KOTOpbIX Bbl CO3gaeTe nNpodwib UMK
noryyaeTe K HemMy JOCTYyM, B YaCTHOCTM MOCTaBLUMKM MAATEXHbIX CUCTEM, COoLMarnbHble
ceTu, NpedoCTaBnsoLWme yCryrm no 3anpocy, a Takke NPUNOXEHUS 1N CanTbl, KOTOPbIE
ncrnone3ytoT APIl-uHTepdenc «komnanmm» unm Ysum APIl-nHTepdencom nonbsyerca

KKOMMaHUS».

° NocTaBLUUKM OMHAHCOBBIX YCAYr (4NA BoAUTENEN U NapTHEPOB);

° napTHepCKMe TPaHCMOPTHble KOMMNaHWM (AN BOAMTENEn-napTHepoOB, KOTopble
NCMOMb3YIT CEPBUCHI YEPE3 akKayHTbI, CBA3aHHbIE C TAKUMW KOMNaHUSAMMU);

° 06LLEe0CTYMNHbIE UCTOYHUKMY;

° MOCTaBLLMKN MapPKETUHIOBbIX YCITYT.

«KomnaHusi» MoXeT 06beMHATE AaHHbIEe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLMEN.

5.Ucnonb3oBaHue nHcpopmauum

«KomnaHus» ncnonbayet cobpaHHyto MHopMaLmMio ANs Crieayowmx Lenein:

1. npe,EI,OCTaBneHVIe npoAyKTOB U yCcnyr
CobpaHHas wuHdopMaums Heobxoguma [Ans npefocTaBreHus, MNepcoHanusauvu, NOAAEPXKKA W yNyulleHus
KayecTBa NPOAYKTOB W YCIyr «kOMNaHumy». B yacTHOCTK, Takas MHopMauus Ucnonb3yeTcs AN Crnegyowmnx
Luenen:
CosagaHue 1 obHoBReHMe Npoduns.
MopTBepXxaeHne NMYHOCTM Nonb3oBaTtens.
lMpenoctaBneHne ycnyr No nepeBO3Ke, OOCTaBke M T. A. B yacTHOCTM, «KOMMaHWsi» aBTOMaTU4eCKu
obpabaTtbiBaeT gaHHble, Heobxoanmble AN PaboTbl PYHKLMIA, KOTOPbIE ONPEAENSOT CTOMMOCTb
Nnoe3aKkn Ha OCHOBe NnepeMeHHbIX dakTopoB. K Takum hakTopam OTHOCATCS pacyeTHOe BpeMs U
paccTosiHWe npegnonaraeMoro MapLupyTa, AOPOXHbIe YCIOBUS, a Takke YMCro nornb3oBaTtenen
1 BoauTenen-napTHEPOB, UCMOMb3YHOLLMX NNaTPopMy «KOMNaHUM» B AAHHbIA MOMEHT.
e (O6paboTka 1 NpoBefeHMEe NnaTexen 3a aTm yCnyru.
e OTcnexvBaHne Noesakun 1 JOCTaBKM.

° Pa6oTa cyHkUMI oBMeHa MHOopMauMen ¢ OpyrMMu NoabMU: KOMMIMMEHTbI BOAUTENAM, peKkoMeHauus
ApY3bsiM, pasfaerieHne CTOMMOCTY NOe3aKu, OTNpaBKa OPUEHTUPOBOYHOTO BPEMEHWN NPUBHLITUS 1
T. 0.

. PaGoTta dyHKUMIA NepcoHanusaumMm npoduns, Takux Kak co3faHue 3aknafok Ons u3bpaHHbIX agpecoB U

ObICTPbIN AOCTYN K NOCMEAHUM MYHKTaM Ha3Ha4YeHUs.

e BbInonHeHne BHYTPEHHUX onepauuii, HeobxoaMMbIX AnNs NPeAoCTaBNeHNs YCNyr, BKIOYasi ycTpaHeHne owmnbok
nporpaMmHoro obecnedyeHnss n npobrnem ¢ Tekywen paboTon, aHanma, TEeCTUPOBaHWE U
nccnegoBaHne pOaHHbIX, a TakkKe oTcnexumBaHune W aHanms TeH,D,eHLLMVI MNCcnonb3oBaHUA "
aKTUBHOCTMW.

2. be3onacHocTb U 3awWmTa
Mbl Mcnonb3yem Baly AaHHble Anst obecnedyeHusi 6e30MacHOCTU, 3aluThl U LEMOCTHOCTM Hawmx cepBucoB. B
YaCTHOCTU, Mbl:

° Wcnonb3yem paHHble 006 YCTPOWCTBE, MECTOMONOXEeHUU, npodune, ucnonb3oBaHMM UM T. 4. ANA
NpenoTBpaLLEeHNS 1 BbISIBIIEHUSI MOLLEHHMYECTBA U HeGe3onacHbIX AENCTBUA. B YacTHOCTU, Mbl
obpabaTbiBaeM Takyo MHGOPMaLMIO, YTOOLI BbISBUTE XapakTepHbIe NPU3HaKN MOLLIEHHNYECKOTO
n HebesonacHoro noBedeHus. B npouecce MOXeT [OMNOMHUTENBHO WCMONb30BATLCS
nHdopmaumsa OT TpeTbux nuu. ViHorga Takue cryvyan MOryT NpUMBOAUTL K OTKIOYEHMIO akKayHTa
CUCTEMOM aBTOMaTMYECKOro npuHATUA pelleHnin. NMonb3osBaTenn B cTpaHax EBponenckoro
COK3a MMeT nNpaBo obxanoBaTb Takyt 06paboTKy AaHHbIX. [MogpobHee unTanTe B pasgene
[.1.1.d.

e llcnonb3yem penTuHr, 4tobbl CTUMYNMPOBAaTL MNONb30BaTENEN KOPPEKTUPOBATL CBOE NoBedeHWe, N OTKoYaeM
aKkayHTbl MONb30BaTeNen C PENTUHIOM HMXKE MWHMMAIbHOIO 3Ha4YeHUs Ons pervoHa. Pacyet
pPETUHrA W OTKIOYEHME akKayHTa MOXET BhIMOMHATL CUCTEMA aBTOMATMYECKOro MPUHSTUS
peleHwuii. Monb3oBatenu B cTpaHax EBponenckoro coto3a MMEKT MpaBo obxanosaTb Takyo
06paboTKy oaHHbIX. MNogpobHee untanTe B pasgene I1.1.1.d.

3. Cnyx6a noaaepxku

«Komnanus» ncnonb3yet co6paHHy+o VIH(*)OpM&LI,VIPO, BKIno4aa 3anncm 3BOHKOB B CJ'Iy)K6y noaaepKkm nocre
COOTBETCTBYHOLLEro yBeooOMJIEHUA W NOJNyYeHUA Ballero cornacua, Ond OKas3aHuA noMoLlu, Korga Bbl
obpalyaeTtech B cnyxby nogaepkku, B TOM Yncne ans:

e repefayn BONPOCOB COOTBETCTBYHLLEMY COTPYAHUKY CIY>KObl NOAOEPXKKY;

e U3yYEeHMs N yCTPaAHEHUs] BO3HUKLLMX Npobnem;



e OTClieXunBaHuA n ontuMmnsaunm pa60TbI CJ'Iy)K6bI NnoaaEPKKN.

4. UccnepoBaHuA 1 pa3paboTku

Mbl MOXXeM ucnonb3oBaTb CObpaHHY MHGOPMaUN0 ANA TECTUPOBAHUSA, UCCIegoBaHWs, aHanm3a u paspaboTku
NMPOAYKTOB M YyCnyr. 3TO MO3BOMSET HaM MOBbilWaTb 06e30MacHOCTb W HAO4EXHOCTb HalUMX YCNyr,
paspabaTbiBaTb HOBble QYHKUMM W MPOAYKTbl M yny4ywatb CTpaxoBble M (OUMHAHCOBbIE MNPOrpaMmbl,
CBA3aHHblEe C CepBUCaMN «KOMMNaHUN.

5. BzanmopgencTBue nonb3oBarenen

«KomnaHus» uncnonb3dyeT cobpaHHylo WHMOPMaUMo ANs YNPOLEHUs KOMMYHMKauMn Mexagy norb3oBaTensmMu.
Hanpmmep, BO,EI,I/ITeJ'Ib-I'IapTHep MOXeT OTI'IpaBVITb TEeKCToBOE coo6u.|,eH|/|e NI NO3BOHUTL NoJib3oBaTesnto And
noaTBepXxXaeHnAa MecTta nocaku. COpr/J,HI/IK ,EI.IACI'IeT‘-IepCKOIZ nnn gucnetyep-napTtHep MOXET MNO3BOHUTb
KNMeHTY, 4Tobbl NpegocTaBUTL MHGOPMALIMIO O 3aKase.

6. CoobOLeHunsa oT «KKOMMNaHUn»

KomnaHusa MoXeT ucnornb3oBaTb cOOpaHHy MHGOPMaLMIO AN OTNpaBKy BaM COOOLLEHMI O NpogyKTax, ycnyrax,
NPOMOaKLMsX, UCCregoBaHMsX, ONpocax, HOBOCTSIX, UBMEHEHUSIX U MEPOMNPUATUSX.

«KomnaHus» Takke MOXET UCMONb30BaTb MHOPMALMIO A58 NPOABUKEHWS U OPraHn3auum KOHKYPCOB U NTIOTEPEN,
BbIMONHEHNsT 00s3aTeNbLCTB MO BbIMNaTe BbIUMPLILIEA U BPYYEHUIO NMPU3OB, a Takke NPedoCTaBNeHns BaMm
Nnoaxoasawmx OOBbSABMEHUN U KOHTEHTA, CBA3@HHOIO C HAaWWMK ycriyramMuM M OenoBbiMU NapTHepamu. Bbl
TaKke MOXETe MnofydaTb TakMe COOOLWEHUs C Y4eTOM HaCTpOek Ballero npodwuns norb3oBaTens.
Monb3oBaTtenu B cTpaHax EBponenckoro cot3a mMerlT npaBo obxamnosaTb Takytd o6paboTKy AaHHbIX.
MogpobHee unTante B pasgene I1.1.1.d.

KoMnaHua MOXeT Takke WCnonb3oBaTb 3Ty MHOpMauui Ans yBeooOMIeHWUs nonb3oBaTener o Bblibopax,
ronocoBaHuun, pedepeHaymax, MONUTUYECKMX M OPYyrux npoueccax, UMEKLWUX OTHOLUEHWEe K Hallum
ycnyram.

7. PasbupaTtenbcTBa U TpeGoBaHMA LOPUAMYECKOro XapaKkTepa

Mbl MoXeM ucnonb3oBaTb 006paHHyro |/|H¢)opmau,mo Aan4a paccrnegoBaHnda 1 pa3pelueHna ﬂpeTeH3I/IVI M Crnopos.,
CBA3aHHbIX C UCNOJIb30OBaHMEM BaMU YCIlyr KOMNaHUK, a Takke B APYrnxX 3aKOHHbIX Lerdax nmbo B OTBET Ha
3arnpocChbl PeryndaTtopos, NpaBUTENTIbCTBEHHbIX OPraHoOB 1 pyrune O(pVILJ,I/IaJ'IbeIe 3anpochbl.

6.®aunnbl cookie n TexHonoruu CTOPOHHUX NOCTaBLUUKOB

dannbl cookie npeactaBnaT cobon HebonbLUMe TEKCTOBbIE (halrbl, KOTOpbIE COXpaHSOTCA B Ballem Gpaysepe
U1 Ha BalleM YCTPOWCTBE Yepe3 BeD-CalTbl, MPUITOXEHWS, OHMAMH-PECYPChl U PEeKIaMHble OObsBMEHUS.
«KomMnaHusa» ncnonb3yeT dannbl cookie 1 aHanorn4Hble TEXHONOrMu Ans Taknx Lenen, Kak:

e MpoBepKa NUYHOCTM NoNb3oBaTenem;

e 3anoMMHaHMe Nosb30BaTENbCKMX MAapaMeTPOB U HACTPOEK,;

e onpegeneHne NonynsipHOCTU KOHTEHTA;

e obecneyeHne 1 oLeHka 3PPEKTUBHOCTI PEKNAMHbIX KaMMaHui;

° aHanu3 Tpaduka CanToB M TEHOEHUUN, a Takke obLiee NOHMMaHue NoBeAEeHNs B CETU U MHTEPECOB NI0AEN,

B3aMMOAENCTBYHOLLNX C HALUMMK Criy>Kbamu.

Mbl Takke MOXeM paspelnTb ApYyruM Nuuam NpefocTaBnATb HaM YCNyrn CTaTUCTUYECKOW OLEHKM ayouTopun 1
aHanuTUKM MU pasMeLlaTb peknamy oT Hawero nmeHun B MIHTepHeTe, oTcnexmBaTtb 3h(PEeKTUBHOCTb 3TOM
peknambl U MHAOPMUPOBATL HAacC O HeW. ITU nuua U opraHM3auun MOryT MCMonb3oBaTb dannbl cookie,
BeO-maskn, SDK n gpyrme TexHonorum anst ugeHTudmkauum Ballero yCTponcTea, Koraa Bbl NoceLaeTe Hall
CalT M Nomnb3yeTeChb HaLLIMMK yCriyramu, a Takke Korga Bbl Nocellaete apyrue canTbl U Criyobl.

Mepenaya u packpbiTUe MHOpMaL MU

B onpefeneHHbIX Ccnydadx «KoMnaHua» MOXEeT NnpeaoCTaBATb CO6paHHbIe OaHHble OpyrmMm  ndam  w“
opraHn3auuam, K HMCIy KOTOPbIX OTHOCATCA:
1. D,pyrwe nonb3oBaTenu
° Ecnu Bbl siBNsieTecb nonb3oBarteniem TPAaHCNOPTHbIX YCIyT, Mbl MOXXeM NMpeaoCTaBNnATb BOOUTENAM-NapTHEPAM
Balle nm4 (I'Ipl/l XernaHue n (*)aMVIﬂVI}O), [aHHble 0 MecTe nocagku n/mnm NMYHKTE Ha3Ha4YeHU4.



° Ecnu Bbl BOguTEnb WNU Kypbep-napTHEP, Mbl MOXEM MpefoCTaBnATb MOMb30BaTENSAM CrEeayLLYo
MHOpMaUMio:  Bawe uMa KU doTorpaduio; MapKky, MoAenb, LBET, rOCYyAapCTBEHHbIN
pPErncTpaumoHHbIN HoMep 1 doTorpacumio Ballero aBToMoOunsi; Balle MeCTOMOSIOXKEHNE; BaLU
PEVTUHT B MPUITOXEHWMW; @ Takke BaluM KOHTaKTHble AaHHble (B COOTBETCTBMU C MPUMEHVMbIM
3aKkoHogaTenbCcTBOM). Ecnu Bbl 3anonHunu cBov nNpodunb BOAUTENSA, Mbl TaKKe MOXEM
npeaocTaBnATb N0y MHOPMaLMO U3 3TOro Npoduns, BkoYasa AaHHble, NPefoCTaBMNEHHbIE
BaMn, a Takke OT3blBbl, OCTaBMEHHblE BalMMK KnMeHTamu. 3aka3umkam Moes3foK U
nonyyaTensMm 3aka3oB TaKke OTNPaBNsAeTCs  KBUTAHUUS, COAepXalias CreayoLLyto
nHdopmaumo: pasvep nnatexa u pas3dbueBka no KateropusiM; Bawe uMms (pamunusa) wm
doTorpadus; kKapTa NPoNaeHHOro MapLupyTa.

2. Monb3oBaTenu u opraHM3aLumn CorflacHO BalieMy 3anpocy

B yacTHOCTW, Mbl MOXXEM NPEAOCTaBNATh BaLly MHAOPMaLMIO:

° TpeTbMM nMuUaM no Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepefaTtb Bawemy Apyry MHopMaumio o
BallEM OPWEHTMPOBOYHOM BpPEMEHM MPUOBITUS U MECTOMONOXEHUM WM UHOPMaUnO O
noesgake.

e [lapTHepam KoMnaHuu. Hanpumep, ecnu Bbl 3aKasblBaeTe yCryry B paMkax NapTHEPCKOro UM peknamMHoro
NpeanoXeHnsi OT CTOPOHHEro MOCTaBLUMKa, KOMMAaHUA MOXET nepefaTb CBedeHWs O Bac
OaHHOMY nocTaBLuKy. K aTon Kateropum Takke MOryT OTHOCUTLCS ApYyrve NPpUNoXeHns U canThbl,
KoTopble wuHTerpupytotca c  APl-uHTepdencoMm KOMMaHuKW; MnOCTaBLUMKM W CEPBUCHI MO
npenocTaBeHVIO  aBTOMODUNEN, a Takke TMNPUIOXKEHUS W CcaWTbl, C NpOrpamMmmMHbIMU
nHTepcencamm un cnyxbamm KOTOpbIX MHTErpupyetTcs nnatcgopma KOMMaHuW; [eroBble
napTHeEpPbl, COBMECTHO C KOTOPbIMM KOMMaHMS MPOBOAMT MPOMO aKkuMW WU KOHKYpCbl, a Takke
oKasblBaeT creyunarnbHble YCryru.

3. Lnpokasa ayautopms npu pasMeLLeHUM KOHTEHTa Ha o6LweaocTynHom chopyme

Mbl ¢ pagocTbio obaemcs ¢ nonb3oBatensMy, B TOM YMCre Yepe3 couuvarnbHble CeTU U OpYrne WMHCTPYMEHTHI

Hawewn nnatdopmbl. Korga Bbl obuwlaetecb C HaMyM MO 3TUM KaHamam, BalM COOOLIEHMS CTaHOBATCH
OOCTYMHbI LUIMPOKOMY KpPYry nmL.

4. MocTaBwWMKM ycnyr n napTHepbl KOMNaHUU

«KomnaHua» MoXeT npenocTaBnATb MHPOPMALMIO CBOMM MNOCTaBLUMKAM, KOHCYMbTaHTaM, napTHepam Mo
MapKeTUHTY, UCCNeaoBaTeNbCKMM KOMMAHUAM U OPYrMM NoCcTaBLuuKam yecnyr u genosbiM naptHepam. K Hum,
B YaCTHOCTU, OTHOCSITCS:

onepaTtopbl Mo npuemy 1 obpaboTke nnaTexen;

KOMMaH1W, 3aHMMatoLLMECs NPOBEPKOW AOKYMEHTOB (TOMbKO A5 BOQUTENEN U KypbepOB-NapTHEPOB);

MOCTaBLLMKM 0ONaqHbIX XpaHWUMWLL;

napTHepPbI MO MAPKETUHIY U OnepaTopbl MapKETMHIOBbLIX MaTdopMm;

NOCTaBLLMK/ aHANUTUYECKUX CUCTEM;

nccriegoBaTenbCkue KOMMaHWW, BKIYasi opraHv3auuy, KOTopble MPOBOAAT OMPOChl U MCCNEeaoBaTenbCcKMe
NPOEKTbl COBMECTHO C KOMNaHuen KoMmnaHms «» unmn ot ee UMeHu;

napTHepsbl, obecneyvmBatoLLe 6€30MacCHOCTb 1 3alUUTy NPUNOXKEHWI;

KOHCYIbTaHTbI, OPUCTbI, Byxrantepbl U gpyrue nocTaBLUNKM NPOdECCMOHANbHbIX YCIYT;

napTHepbl-BnagenbLibl aBTONAPKOB;

napTHepsbl, NpegocTaBnsaoLmne yCrnyrn CTpaxoBaHus 1 (pHaHCOBbIE YCIyru;

aaponopThl;

Opyrve MecTHble NepeBO34UKY;

pecTopaHbl-NapTHEepSI;

MOCTaBLLMKM YCIyT MO (hMHAHCUPOBaHUIO 1 apeHae aBToMobunel 1 CTOPOHHME NOCTaBLLMKN aBTOMOBUNEN.
INuua, opraHusauum u rocyaapcTBeHHble opraHbl (ANA peleHUs KPUANYECKUX BOMPOCOB U
pa3pelleHns cnopos)

«KomnaHus» BnpaBe nNpegocTaBnsaTb Bally OaHHbIE, €Crv noraraet, YTo 3Toro TpebyeT 3aKOoH, HOPMATUBHbBIN aKT,
OENCTBYIOLMI [OOroBOp, HOPUAMYECKUA MPOLIECC UIM 3anpoc rocygapCTBEHHOro opraHa nmbo ecnu 3To
Heobxoammo B Lenax obecneyeHns 6e3onacHOCTN U T. 4.

Cioga oTHocuTCA NpefocTaBneHne MHopmauum CoTpyaHMKaM NpaBOOXPaHUTENbHbIX OPraHoB, YMOSTHOMOYEHHbIM
rocy4apCTBEHHbLIM OpraHam, aspornopTam (ecnu npegocTaBrneHne NHopMaLmMmn SBnsSeTcs ycrnosmem padoThbl
Ha TeppuTopuM aspornopTa) M WHbIM TpeTbUMm nmuam B obbeme, HeobxoouMOM ONs NPUBEAEHUS B
NCMNOSTHEHVE HalMX YCroBWUIA NpedoCTaBreHnsl yCnyr, Nonb30BaTeNbCKMX COrMaLleHnin unu Apyrux npasu,
ONsA  3aWwuTbl nNpaB MM COBCTBEHHOCTU «KOMMAHWW» W Opyrux nvy m obecneveHuss GesonacHoOCTU
nocrnegHux, a Takke B Criyvyae NpeTeH3nii U CNopoB, CBA3aHHbIX C MCMOMNb30BaHMEM BaMy HawmX ycnyr. Ecrin
Bbl MONb3yeTECh KPEAMTHOM KapToW OPYroro nvua, 3akoH MOXET 00s3biBaTh HAcC NpefoCTaBnsTh BNagernbLly
3TOW KpeaWUTHOW KapTbl ONpeaerneHHyo MHopMauuio, B TOM YACIE B OTHOLLEHUM BalumMX NOE3[0K.

Mbl Takke MOXem NPedocTaBnATb MHGOpMauulo O Bac TPETbMM fMuaM B CBSA3M C TakMMu COBbITUSMU M BO
BPEMSA TaKuMX COObITUIA, KaK CIIMAHME UIM NEPEroBOpbl O HEM, Npoda)ka akTMBOB KOMMaHWUW, 00beaHeHne n
pecTpykTypusaums, UHaHCUpoBaHMEe WU npuobpeTeHuMe Bcero Hawero GusHeca Mnu ero 4Yactu Apyron
KOMNaHuen.

6. Opyrue nuua c Bawero paspeLlueHus

Ule e @ 00 0 0 o



Mo npengBapuTenbHOMY YBEOOMIIEHWMIO M MPW BalleM COMflacuv KOMMaHMsi MOXET Takke nepefaBaTb TPETbUM
nvuam nHopMaLmo, He YkasaHHy B HacTosiwen MonuTuke.

XpaHeHue n yHN4YToXeHne nHdopmauum

«KomnaHua» uncnonbsyetr nHdopmauuio 13 npoduns Ang npeaocTaBrneHus Bam yCryr U XpaHuT ee, noka y Bac
eCTb Npournb.

«KomnaHusi» XpaHWT onpefeneHHble CBEAEHUS, B TOM 4Yucre MHOpMaLM0 O TpaH3aKLUUSX, MECTOMOMOXEHUN,
YCTPOMCTBAX W MWCMOMb30BaHUM NNatopMbl B TevyeHue 7 NneT B COOTBETCTBUU C  HOPUONHECKAMMU,
HamnoroBbiMW, CTPaxOBbIMM W MNPOYMMU TPeOOBaHWAMW B PErMOHaxX OCYLLECTBNEHNS OEeATENbHOCTU.
«KomnaHusi» 3akpbiBaeT JOCTYN W 3anpeLlaeT Mcrnonb3oBaHne nHpopMaumm, kotopas bonee He HyxxHa Ans
NpeaoCTaBreHns yCnyr «KOMnaHun», NogaepXKku Monb3oBaTernen, NoBbILLEHNS KadecTBa OOCNyXMBaHWSA U
OPYrnx onepaumoHHbIX Lenen. Takne AaHHble UCMONb3YHTCA UCKIMOYMTENBHO AN COOMoAeHUss HaCTOALLMX
TpeboBaHumn, obecneyeHns 6e3onacHOCTH, BbISBNEHUS U NPegoTBPaLLEHNS CrlyYaeB MOLLEHHWYECTBa.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne nepcoHarnbHbIX AaHHbIX B oGO MOMeHT B pasaene «O NpunoxeHuu.

MonyurB TakoW 3anpoc, «KOMMNaHWs» yaanseT BCl MHGOPMaUWio 3a WUCKIYEeHMeM TOW, KOTOpPYH oHa obsi3aHa
XpaHUTb. B HEKOTOpbIX cryyasix, Hanpumep Mpu HanMuMm 3adoSHKeHHOCTU UMK HepaspeLlLeHHbIX CropoB,
«KOMMaHUA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHus OaHHbIX (PakTOpOB «KOMMaHWs» yaansier
[aHHble, crieflysl onMcaHHON Bbillie npoleaype.

«KomnaHus» MOXeT TakKe COXpaHATb OnpedeneHHyl MHOopMauuio, ecrnvm 3To0 Heobxoaumo Anis cobnoaeHus
HalmMX 3aKOHHbIX AENOBbIX WMHTEPECOB, TakMX Kak NpedoTBpalleHne MOLUeHHu4YecTBa M obecneyeHue
GesonacHOCTM © 3awuTbl nonb3oBaTenen. Hanpumep, ecnn  «komnaHus» 3abrnokmpyeT npodunb
nonb3oBaTens M3-3a Hebe3onacHoro noBedeHus Wnu cry4YyaeB HapylweHust 6e30macHOCTW, Mbl MOXEM
COXpaHWUTb onpedeneHHyt uHopmauuio o6 3tom  npodmne, 4YToObl NpeaoTBpaTUTb Co3daHue
nonb3oBaTenem HOBOro NPounsa «koMnaHuny B OyayLuem.

Ocobasa nHdopmauusa ans nonb3oBarenen B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha Tepputopun EBponenckoro cotsa dyaet
OCYLLeCTBNATLCA B COOTBETCTBMM cO cneayrowmm pernameHtom: EU General Data Protection Regulation
“GDPR”). B paHHOM pasfene MpUBOASTCS CBedeHWss o npaBax nonb3oBatenei B EC n ob6si3aHHOCTSAX
«KOMMaHWM» COrMacHO yKa3aHHOMY BhILLE PEFMTAMEHTY.

1 MpaBa nonb3oBaTtenen B EC

Ecnu BbI siBnsieTeck nonb3oBaTteneM NpunoxeHnst Ha Tepputopun EC, y Bac ecTb criegytoLLme npasa B OTHOLLEHWM
00paboTkM BaWMX JIMYHBbIX CBEOEHUA «KOMMaHuen». YToObl BOCMONb30BaTbCA [OaHHbIMU NpaBaMu,
0O3HaKOMbTECH C MHGIOPMaLUNen HUXeE.

Monb3oBaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsiCHEHME, UCTIPABIEHNe, yaaneHne nnm

nepegady Konvmm CBOUX nepcoHasbHbIX AaHHbIX:

**a. PasbscHeHMe 1 Konum aaHHbIX

Y Bac eCcTb MpaBoO 3anpoCuTb pPa3bsiCHEHME B OTHOLUEHWMM TOro, Kakom MHdopmMauven o Bac pacnonaraet
«MNPUMoXeHME» 1 Kak 3Ta MHOPMaLMsa UCNONb3YyeTCs.
Bbl Takke BnNpaBe Nomy4mTb KOMUIO AaHHbIX, KOTOPbIE «NPUMOXEHNE» COOUPAET O Bac C BaLLEro cornacus unm
ONs NPefOCTaBNeHNs: BaM 3anpallvBaeMblX YCIyr.

o e
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b. UcnpaBneHue
Ecnun Bbl cunTaeTte, 4TO «NpUNOXeHWe» BRageeT HETOYHOW MHOopMaLuuen O Bac, Bbl MOXETE OTNPaBUTb
3anpoc Ha BHeCeHVMe HeoOXOAMMbIX WUcMnpaBrneHun. [JononHuTenbHble cBegeHus ob
ncnpaBneHun MnyM OTMpaBKe 3anpoca Ha ucnpaeneHne uHdopmauuM CMm. B pasgene
«PasbsicHeHune, kKonNuK 1 ncnpaBneHne» HUXe.

o

c. YaaneHue

Monb3oBaTenu MoryT B Nit06OM MOMEHT OTNPaBUTL 3anpocC Ha yaaneHne cBoero npoduns. 3To MOXHO caenaTb
B MeHo «O npunoxeHnn». Mbl MOXeM XpaHUTb onpedeneHHyo MHpopmauuio o Bac B
CcooTBeTCTBMM C TpeboBaHWsIMU 3aKoHoAaTeNnbCTBa M ANS 3aKOHHbIX Lenen BedeHUs
busHeca.

[ononHuTeneHble CBEAEHNS O XPaHEeHUU 1 yaaneHmn nHopmMmaumm «KKOMNnaHueny» cM. B pasgene «XpaHeHue u
YHUUTOXEHME UHOpMaLUny.

d. Bo3paxeHus 1 xanobbl

e}

o}


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o [lonb3oBatenu B EC nmetoT NnpaBo 3as8BUTb O BO3PaXKEHUM B OTHOLLEHMM NpoLeaypbl 06paboTkn nepcoHanbHbIX
OAHHbIX «KOMMaHWEN», B TOM YMCNle B MAapPKETUHIOBbLIX LENSAX C WCMNONb30BaHUEM
CUCTEM aBTOMAaTM3MpPOBaHHOM 006paboTkMm AaHHbIX W/MNMKM  aBTOMAaTU3NMPOBAHHOTO
NPUHATUA  pelleHuin.  «[punoxeHne» MOXET NPOAOIKUTE  06paboTky  Ballewn
MHpopMaLmM, HECMOTPA Ha BO3paXeHue, ecnu Takaa obpaboTka COOTBETCTBYET
TpeboBaHuam ObLero pernameHTa no 3awmTte gaHHbix (GDRP).

o Kpowme Toro, nons3sosatenu B EC nmetot npaso nogatb xanoby B OTHOLEeHUM 06paboTkn NMYHOM MHopmMauum
«KOMMaHven» B YnpaBneHwe no 3awmte [fAaHHblx HwupepnanpoB  (Autoriteit
Persoonsgegevens). Agpec anis oTnpaBku »xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome Toro, BONpoCkl, KOMMEHTapUN 1 Xanobbl MOXHO OTMNPaBMsTb OTBETCTBEHHOMY 3a 3aLLUTY NEePCOHanbHbIX

OaHHbBIX «KOMMaHUNY.

2. OcHoBaHus ansa o6paboTku

B cootBetcTBMM ¢ O6WMM pernaMmeHTom Mo 3alimTe AaHHbIX KOMMaHWM OOSMKHbI BbIMOMHATE 06paboTKy NMYHOM
nHdopMaLMM Nonb3oBaTenen, NPoOXnBaKLmMx Ha Tepputopun EC, Ha KOHKPETHbIX MPaBOBbIX OCHOBAHMWSX.
Kak onucaHo Hwxe, «npunoxeHne» obpabaTtbiBaeT WHGOpMaLMO Monb3oBaTenen Ha OCHOBaHUSX,
ykasaHHbIx B O0LleM pernameHTe Mo 3alnTe AaHHbIX:
a. O6paboTka AaHHbIX TpebyeTcsA ONA npeaocTaBneHusi NMosib3oBaTenisiM HeoO6XooUMbIX YCIyr U

BO3MOXXHOCTEMN.
«KomnaHusi» gomkHa cobupaTb 1 Mcnonb3oBaTb OnpeaeneHHyo nHopMaumio ansa okasanust ycnyr. K takon
MHdOpMaLMM OTHOCATCH:

m [aHHble npodunen nomnb3oBaTternen, Heobxogumble ANA co3ngaHusa npodunsa u
yrpaBneHns umu, B TOM 4Yucne Ans MNOATBEPXKOEHWUS IUYHOCTW, nepenayu
nHdopMaLMmM 0 Noe3fKax, 3akasax, a Takke AN NpeaoCTaBneHNs BO3MOXHOCTHU
OCYLLECTBMATL M NonyyaTtb onnary.

m [aHHble O MecTononoXeHun BoauTenen, Heobxoaumble AN Ha3HavyeHus
BOOMTENEN MOnb30BaTeNsM, a Takke ANA OTCNEXMBAHUSA  BbINOMHAEMbIX
noesnok 1 HaBuraumu.

m CefeHus 00 onepauusix, CBA3aHHbIE C UCMOMb30BaAHMEM YCIYT «KOMMaHUN».

m WHdopmauma o6 wucnonb3oBaHunM, Heobxooumas OnNs  NogaepXaHus,

ONTUMU3ALUN 1 YIYyYLLEHMWS YCIYT «KOMMAHUU», B TOM YMCHEe AN onpeaeneHnst
(vHOorga c MCNonb3oBaHWEM APYrMX CBEAEHWA) cyMM OOHYCOB, Ha3Ha4YeHUs
BOOUTENEN Nonb3oBaTensaMm, a Takke 419 pacdera CTOMMOCTY NOe3noK 1 Joxo4a
BOOUTENEN.
C6op n ucnonb3oBaHne JaHHOW MHAOPMaUMK SBASETCS obA3aTernbHbIM A4S UCMONb30BaHUSA MPUITOXKEHWN
«KOMMaHUM».
b. ObpaboTka gaHHbIX Heo6xoAMMa ANA 3alUTbI XKU3HEHHO BaXXHbIX MHTEPECOB HalMX Nonb3oBaTtenen
M Apyrux nuu.

o «KomnaHuga» BrpaBe obpabaTtbiBaTb NUYHYKD WHOpPMaUMo, B TOM 4ucrie npeaocTaBnsTb ee
NpaBOOXpaHUTENbHBIM OpraHaM B Criydae BO3HMKHOBEHUSI yrpo3bl 6GesonacHocTu
nonb3oBaTenen unu gpyrux nuu,.

c. O6paboTka AaHHbIX HE06Xx0AUMa B 3aKOHHbIX MHTEpPecax «KOMNnaHuu».

«KomnaHus» cobupaeT n ucnonb3yeT nepcoHarnbHble JaHHbIE B TEX Cryyasx, Korga aTo Heobxogumo Anis
peanu3aumn ee 3akoHHbIX MWHTepecoB. Cioga OTHOcuMTCA cOop M UCNOMb30BaHWe
MHdopMaLnN;

m Ona nopgepXaHus U MOBLIWEHWS HaOeXHOCTM cepBuca u Hes3onacHoCTU
nonb3oBaTenen. Hanpumep, Mbl cobvpaem OaHHble MPOBEPKN OOKYMEHTOB (B
paspeLleHHbIX 3aKOHOM Ccriyyasx), YToObl HEHaAEeXHbIe Nofb30oBaTENN HE MOIMMU
NpeaoCcTaBnATb YCAyrM C MOMOLLBK HalwuWxX npunoxeHun. Kpome ToOro, Mbl
MCnonb3yeM mUYHYK WHpOopMaumo, 4Tobbl MNpemoTBpaTUTh UCMONb30BaHWE
HalMX ycnyr nuuamMmu, ocyLlecTBASWnMMM He4OOPOCOBECTHYO UMM ONACHYH
OesTenbHOCTb. Hanpumep, Mbl MOXEM XpaHWUTb [AaHHble 3abroKMpOBaHHbIX
nonb3oBaTenen, 4ToObl He [JOMyCTUTb WCMONb30BAHWE VMU  MPUIOXKEHUN
koMmnaHun. WMHdopmaumss o6 umcnonb3oBaHMM Takke Heobxoguma, 4TOoObl
npenoTBpaTUTb  HasHayeHWe BoguTenen nonb3oBatensM, Mpu  KOTOPOM
CYyLLECTBYET BbICOKUA PUCK BO3HWKHOBEHWSI KOH(NMKTa (HanprMMep, ecnu paHee
Ha nornb3oBaTerns NocTynanu xanoobi).

m Ona npegynpexgeHus, BbISIBEHUS W MNPOTUBOAENCTBUS MOLLUEHHUYECTBY,
CBSI3aHHOIO C MCMOMb30BaHMEM HalMX ycrnyr. Hanpumep, korga Mcnonb3yrTcs
OaHHble npodunen nonb3oBatenen u ceegeHus 06 KX MEeCTOMONOXEHUN,
YCTPOMCTBAxX WNW  MOMYYEHHbIX UMW  yCriyrax [Ans  onpegeneHvs  u
npeaoTBpaLLeHNs MOLUEHHUYECKUX OEWNCTBUM B OTHOLUEHUU «KOMMNAHUU» U
Opyrux nonb3oBaTenem.
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f. Cornacue
«KomnaHusi» Bnpase cobupaTtb 1 UCMONb30BaTh Ballly MHOpMaLUIo C Ballero cornacusi. Bel MoxeTe oTo3BaTh

Onsa vHdopMUpoBaHMa NpPaBOOXPAHUTENbHBIX OPraHOB O MpPaBOHAPYLUEHMSAX
nnu yrposax o6LLecTBeHHOM 6e3onacHoOCTH.

[ns npegocTtaBneHnsi NOAAEPXKKM NOMb30BaTENSIM.

[ns noBblweHns kavyecTBa ob6CNyxMBaHUSA 1 CO3AaHns HOBbIX cepBucoB. Cioaa,
B YaCTHOCTM, OTHOCWUTCH: OnpedeneHve OnTUManbHOro MecTa MOCagku Wnu
BblCaK1, pekoMeHaaumsa (HOBbIX) (OYHKLUWA, ynyylleHWe CUCTEMbl HaBuraumm,
onTMusaumns TapudoB M MexaHW3Ma HasHavyeHWs NapTHepoB (BOAMTENEN U
KypbepoB) Nonb3oBaTensm.

Onsa uenen nccnegosaHusa n aHanutuku. Croga, B YaCTHOCTU, OTHOCUTCH aHanm3
TEHOEHLMIN MCNOMb30BaHWA ANs yrny4leHus obcnyxmBaHus nornb3oBaTenen, a
Takke NoBbleHMs 6e30MacHOCTV U HaJEXHOCTU HaLero cepauca.

Onsa uenen npamoro MmapketuHra. Cioga, B YaCTHOCTM, OTHOCUTCSI aHanm3
OaHHbIX ONs onpeferneHvns TeHAEHUWA W CO34aHus MNepCOHanM3npOBaHHbIX
MapPKETUHIOBbIX COOBLLEHNI.

[ns BbINONHEHUS YCNoBun NpegocTaBieHns YCIyr «KOMMNaHum.

d. ObpaboTka faHHbIX HeOOXxoAMMa ANA 3alUTbl 3aKOHHbLIX UHTEPECOB APYruX UL, UNTN CTOPOH.
«KoMnaHusi» cobupaeT 1 ncnomnb3yeT nepcoHarnbHble AaHHble B TeX Cryyasix, korga 910 Heobxoaumo ans

peanusaumm MHTEPECOB APYrMX NnL, UK LWNPOKon obectBeHHoCTU. Cioga OTHOCUTCA
nepegada vHOPMaLMM B CBS3W C MCKOBbIMWU 3asiBNEHUSIMU UNK TpeboBaHUAMWU O
BbIMNsiaTe CTPaxoBOro BO3MELLEHMS NS 3aLUMTbl NpaB U 6e30nacHoCT Apyrux nuy,.

Kpome TOro, «KOMNaHWA» MOXET Mpun HeobxoaMMocTH O6pa6aTbIBaTb JINYHYO VIH(bOpMaLI,I/IPO B MHTEepecax

00LLEeCcTBEHHOCTM B COOTBETCTBUM C ﬂ,eVICTByIOU.lMM 3aKoHOOAaTelIbCTBOM.

e. ObpaboTka gaHHbIX Heo6xoAMMa ANA UCMONIHEHUA NMPaBOBbIX 00513aTEeNbCTB «KKOMNAaHUNY.
«KoMnaHusi» 06si3aHa cobntogatb TpeboBaHMS 3aKOHOAATENLCTBA B PEMMOHAX OCYLLECTBIEHUS AeATENBHOCTY,

B COOTBETCTBMM C KOTOPbIMU Mbl OOMKHbI cobupaTtb, obpabaTbiBaTb, nepenaBaTtb U
XpaHWUTb BallM NepcoHanbHble AaHHble. Hanpumep, «koMnaHusi» OofkHa cobnogaTb
3aKOHbl W MpaBuiia BO MHOMMX ropogax W CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa
obszaHa cobupatb MHGOpMauMK O  MNoe3dKax, XpaHuTb e€ee B  TeyeHue
npoOoImxnTenbHOro nepnoaa BpeMeHn 1 npenocTtaBnAaTb €e KoM rocygapCTtBeHHbIM U
apyrum  opraHaMm. «KomnaHus» ucnomnb3yeT Bally JUYHYIO MHOPMauMio  Ang
WCMOSTHEHNS 3aKOHOB M MpaBuil B Crydasx, Korda OHWM MPUMEHMMbI K MCMOSb30BaHMI0
BaMM NPUNOXKEHNA KKOMMAHUN».

Kpome TOro, «KOMMaHunA» MOXET nepenaBaTb VIH(bOpMaLI,I/IPO npaBoOOXpPaHUTENbHbIM OpraHam, B TOM 4YUCIe B

Cyﬂ,e6HOM nopsAake no 3anpocy TpeTbux JINLL.

CBOE corfacue B NGOl MOMEHT. B criyyae oT3biBa corfacusi Bbl HE CMOXETe
ncnomnb3oBaTb yCcriyrm W PYHKUMM, [ONsS NpedoCTaBreHus KoTopblix TpebyeTcs
nHpopMaLmsi, cobpaHHasa UNM UCMonb3yeMasi HaMK C BaLLEro Cormacus.

C cornacusa nonb3oBaTenen «KOMMaHus» cobupaeT u MCMonb3yeT AaHHble, HeODXoauMble ANSA NOBbILLEHUS]

KauecTBa 0BCMyXMBaHUS Nofb3oBaTenen, NPeaocTaBneHns OOMNONMHNUTENbHbIX YCyr U
yHKUMIA, a Takke ANA CBA3WM C nomnb3oBaTenamu. Ecnu Bbl Monb3yetech ycryramu
«KoMnaHumy» Ha Tepputopumn EC, c Ballero paspelleHns cobuparoTcs U UCNomb3yHTCs
crieqyolie cBeaeHus:

[laHHble 0 MeCTOMNONOXeHU (AN nonb3oBaTeneil, 3akasblBatoLLIMX MOE3AKM)

WHdopmaumusi 0 MeCTOMoNoXeHUn, nepefaBaemMasi B peasibHOM BpeMeHu (ans

norib3oBaTesnen, 3akasbiBaoLWUX Noe3aKm)

YBeoomneHusi o ctatyce noesaok

YBEOOMMNEHUs: CKUOKA U HOBOCTH

CVIHXpOHU3aLUUs C KaneHaapem

D,OI'IOJ'IHI/ITeJ'IbeIe cBegeHnd o 060pe N NCNorb30oBaHMN 3TUX OaHHbIX, NpeaoCTaBleHnn 1N OT3biBE cormnacud, a

TakKe nocneacrtBmMAxX Takoro oT3biBa AnA UCMNONb30BaHUA I'IpI/IJ'IO)KeHI/IIZ «KOMMNaHUM» CM.
B pasgene «Bbibop 1 Npo3payHOCTb» HUXKE.

Bbi6op 1 Nnpo3pavyHoCTb

A. HACTPOUKU KOH®UOEHLUATIbHOCTHU

MeHto

(]
o

MOBUMBbHBLIX

«O npunoxeHWM» B NPUNOXKEHUN «KOMMAHWMY» [OfS Nonb3oBaTtener MnpesocTaBnsieT BO3MOXHOCTb
yCTaHaBnuBaTb UMM U3MEHATH NapamMeTpbl OTMPAaBKN AaHHbIX O MECTOMOMOXEHUN U KOHTaKTax 1 NonyvyeHnst
yBEOOMMNEHUN  OT  «KOMMaHuuy». Hwke npvBedeHbl CBeAeHUss O  HaCTpoMKax

KOHDMAEHLMANBHOCTH, X YCTAHOBKE UMM U3MEHEHUN, a TakKe O NOCNEACTBUAX NX OTKIOYEHMS.
UHopmauusa o mecTononoxeHuun
«KomnaHusa» ncnonb3yeT crybbl reonokauum Ha yCTpONCTBE Norb3oBaTtens Ans obecneyeHns 6e3onacHbix u

HadeXHbIX noe3gok. [laHHble reonokauuMuM  MO3BOMSAKT  YNyYWWUTb  KavyecTBO
obcnyXnBaHus, BKIOYas NPoLLEeCcC Nocanku, HaBuraumio U noaaep KKy nosib3oBartenen.



o BknouuTb, OTKMOYUTL UM HACTPOUTbL COOpP MHGOPMALMM O MECTOMOMOXEHUN KOMMAHUEN MOXHO B ntobon
MOMEHT B MeH «O npunoXeHUn» MNPUINOXKEHUA «KOMMAHUU» WIW B HACTPOMKax
MOBUNBHOrO yCcTporcTBa. Ecnu Bbl OTKMOUMTE CNyXObl reonokaumm Ha yCTpOMCTBe, 310
OTpasnTCs Ha WUCMONb30BaHUN MPUIOXKEHMS «KkoMnaHumy». Hanpumep, Bam npugetcs
BPYYHYO BBOAUTL MECTO NOCaAKM U MYHKT Ha3HaYeHMs.

° OTnpaBKa gaHHbIX O MECTOMOJSIOXKEeHUN B peasyibHOM BpPeMeHM (Ons nonb3oBaTterier, 3aka3blBakoLwmx

noesaku)

o Ecnn cnyx6bl reonokauMmM Ha MOOWNIBHOM YCTPOWCTBE BKIIHOYEHBLI, Bbl TaKkKe MOXETe pas3peLunTb
«MPUMOXEHUIO» OTNPaBNATb AaHHbIE O BalleM MEeCTOMOMOXEHUN BOOUTEMNO C MOMEHTa
3akasa [o Havarna noesaku. ATo NoOMOXET BOAUTENO ObiCTpee HaMTK Bac.

o BKMHOYMTb MNW OTKMHOYMTL OTNPaBKY AaHHbIX O MECTOMOSIOXKEHUN BOAUTENM MOXHO B NHOOOM MOMEHT B MEHHO
«O  npunoXxeHUM»  MPUITOXKEHUST  «kOMMaHusiy. Ecnu  oTnpaBka [OaHHbIX O
MECTOMOMNOXEHUN OTKITHYEHA, Bbl MOXETE MCMNOMb30BaTb NPUIOXKEHNE KKOMMAHUMU», HO
BoguTtento byger TpygHee HawmTK Bac.

e YBeaomIieHUA: OGHOBIEHUA NPOPUNA U CTaTyC NOe3OoK.

«lMprnoxeHne» oTNpaBNaeT NOMb30BaTENSAM YBEAOMIIEHUS O CTaTyce Noe3fok U OOHOBMEHMSIX, CBA3AHHBIX C
npocdouneMm. YBEOOMMEHUS ABMSKOTCA HEOTbEMIIEMOM  YacCTbi0  MCMOMb30BaHUSA
MPUNOXEHNST «KKOMMaHUM» U HEe MOTYyT ObITb OTKMOYEHbl. TeM He MeHee, Bbl MOXeTe
BblOpaTb CnNocob nonyyeHus yBedoMMeHun B MeHo «O NpumnoXeHum» B NPUNOXEHUU
KOMMaHuW.
YBegomMneHusi: CKWAKU 1 HOBOCTM.

o Bbl MOxeTe BKNOYUTbL OTNpaBKy push-yBegoMmeHun o cknakax M HOBbIX BO3MOXHOCTSX, Mpeafiaraembix
«KOMMaHveny. AT YBEOOMIIEHUS MOXHO BKIMOYWTL U OTKMYMTbL B OO0 MOMEHT B
MeH0 «O NPUNOXeHUU» NPUNOXKEHUS «KKOMMaAHUNY.

B. PASPELLEHUA YCTPOUCTBA

BonblmMHCTBO MOGUIbHBIX Mnatdopm (iI0S, Android u T. 4.) ycTaHaBNMBAKT HEKOTOPbLIE TUMbI AAHHbIX, K KOTOPbIM
MPUIOXEHNS He MOryT nony4nTb JOCTyn 6e3 Bawero cornacus. Ha ykasaHHbIX nnatdopmax MMeroTcs
pas3nuyHble CUCTEMbl paspelleHur Ond nonyyvyeHus Bawero cornacud. lMnatdopma iOS npu nepsom
NCNONb30BaHUM MPUIOXEHUA NPeaynpexgaeT O TOM, YTO MPUIOXEHNE «KOMMAHWUW» MbITAETCA MNOMy4YnTb
OOCTYN K OnpefeneHHbIM Tunam AaHHbIX, U MO3BOMSIET BaM NPUHATL (MNN OTKITOHUTL) COOTBETCTBYHOLLMIA
3anpoc. YctporctBa Android yBeooMMsilOT Bac O paspelleHusX, HeobxoamMmbix Ans paboTbl NpUNOXeHUs
«KOMMaHuM», OO TOro, Kak Bbl CMOXETe WCMonb3oBaTb npunoxeHue. [py 3TOM ucCnonb3oBaHWE Bamu
NPUIOXEHNs paccMaTpUBaETCst Kak NpegocTaBeHne NogoOHbIX pa3peLleHnii.

C. OUEHKWU U PEATUHT

lMocne kagown Noe3akn naccaxmpbl MOTYT OLEHMBAaTb BOAMTENEN, a TakkKe OCTaBMATb OT3bIBbl O TOM, Kak MpoLunia
noesgka. Cuctema OLIEHOK MOBbILWAET YpPOBEHb OTBETCTBEHHOCTW CTOPOH 3a CBOe MoBedeHue. 3TO
CrnocobCTBYET CO34aHMKO YBaXUTENbHOW M GesonacHom atmocdepbl Kak Ana BoauTenewn, Tak U Ans
naccaxvpos.

PelTyHr BOOUTENST MOXHO HaMTU BO BKagke C BbIOOPOM aKuMMNaxa B MPUMOXEHUN ON1S KIMEHTOB-NONb30BaTENEN
«KOMMaHWUM», eCn PENTUHIOBas CUCTEMA UCMONb3YEeTCS KOMMNaHUEN.

D. PA3BACHEHUA, KON U UCMNPABITIEHUA

Bbl MOXeTe 3anpocuTb Y «KOMMNaHUN»:

° MoapobHoe pasbsicHeHMe O ToM, kakas MHdopmMauusi 0 Bac Obiia cobpaHa «KOMMaHWEN» N Kak OHa

NCMonb3yeTcs.

e Konuto BalLmx NnepcoHarnbHbIX AaHHbIX, KOTOPbIE ObINM COBpPaHbl KKOMMAHUEN».

e llcnpaBneHve HETOYHBLIX CBEAEHUI O Bac, KOTOPbIE XPAHATCH B KKOMMaHUMY.

3anpoc B «KOMMaHMO» MOXHO OTMPaBUTb Ha aApec SMEeKTPOHHOM NOYThI KOMMaHUW.

M3mMeHnTb umsi, Homep TenedoHa U agpec 3MNEKTPOHHOM MOYTbI, 3aperncTpUpoBaHHbie B BalleM npodune, MOXHO
yepe3 MEHI0 HaCTPOMKU NMpodunsa B NMPUITOXKEHUN «KOMMaHUUY. B NpunoXxeHnn «KoOMMaHUmM» MOXHO Takke
HaWTWN UCTOPMIO NOE3A0K, 3aKa3oB, 4OCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUATIOB

OTkasaTbCs OT NOfyYeHUsi peknamHONM NMOYTOBOW PacChINKM «KOMMaHUM» MOXHO NMOCpeacTBOM OTNpPaBkM 3arnpoca
Ha OmneKTPOHHbIN ajpec KoMmMnaHun. Bbl Takke MoOXeTe oTkas3aTbCs OT MOMyyYeHUs Nucem U Opyrux
COOOLLEHUA OT «KOMMaHUM», crieyst MHCTPYKLMSAM B 3TMX coobLieHusx. ObpaTute BHUMaHWE, YTO B cry4yae
BaLLEro oTkasa Mbl BCE paBHO CMOXEM OTMNPaBnsATb BaM COOOLLEHUS HE PEKNaMHOro xapakrepa, Hanpumep
KBUT@HLUM 32 NOE3OKM UNn MHAOpMaLMIo O Ballem npodurne.

7.00HOBNeHusa NMonutukun

B HacTosiwyo [Nonutuky MOryT nepuoguveckM BHOCUTBLCS U3MeHeHus. B crnyyae BHeCeHMs CyLLeCTBEHHbIX
N3MEHEHWU Mbl YBELOMUM BaC O HUX Yepe3 MPUITOKEHUS «KOMMaHUW» WM NOCPeacTBOM OPYrUX CpeacTs
CBSI31, Hanpumep, Mo 3MEeKTPOHHOW noyTe. B cTeneHun, paspelleHHoW OENCTBYIOWMM 3aKOHOL4ATENBCTBOM,
NCMONb30BaHMe BaMy YCMyr focre nonyyYyeHus nogobHbIX YBEOOMIEHWA O3HavaeT Balle corfacue c
n3mMeHeHHou MonnTukon.



Mbl pekomeHZyeM Bam Neproguyveckn npocmatpuBaTb HacToswyo MonuTnky KoHdUaeHLMansHoCTH, YTobbl 6biTh
B Kypce nocneaHunx nameHeHui. Npegblaywme Bepcumn Hatern MNonntmnkn KoHMaeHUManbHOCTK byayT Takke
OOCTYMHbI NS NPocMoTpa.



