
 

 
Thank you for participating in our survey. Your responses will help the City of Mesa improve 
public awareness and understanding of natural gas safety. Your input is valuable to creating 
safer communities. 

1.​ Are you a City of Mesa natural gas customer? 

o​ Yes 

o​ No 

 
2.​ Do you know if there are any natural gas pipelines near your home or workplace? 

o​ Yes 

o​ No 

o​ Not Sure 

 
3.​ Have you heard or seen any information about natural gas safety in the past year? 

o​ Yes 

o​ No 

o​ Not Sure 

 
4.​ If yes, Where did you see the Information? (select all that apply) 

o​ Social Media 

o​ TV or Radio 

o​ Newsletter or website 

o​ Brochure, Bills, door hangers 

o​ Others (please specify) ​  

 
5.​ How confident are you in your ability to respond to a natural gas leak? 

o​ Very Confident 

o​ Somewhat Confident 

o​ Not Confident 

 
6.​ Which of the following might indicate a natural gas leak? (select all that apply) 

o​ A strong smell like rotten eggs 

o​ Hissing or whistling sounds near a gas appliance 

o​ Dead or discolored vegetation around a pipeline 



 

7.​ What does natural gas smell like? 

o​ Smelly socks 

o​ Rotten eggs 

o​ Skunk 

o​ Not Sure 

 
8.​ What steps would you take if you suspected a natural gas leak? 

o​ Evacuate immediately and call 911 or the utility company’s emergency line 

o​ Stay inside and open the windows 

o​ Ignore it, assuming it’s nothing serious 

o​ Not Sure 

 
9.​ Faulty natural gas appliances can sometimes produce carbon monoxide (CO). 

Which of these are symptoms of CO poisoning? 

o​ Dizziness 

o​ Nausea 

o​ Alertness 

o​ Fatigue 

 
10.​Before digging, you must call ​  to have underground utilities located and marked. 

o​ 211 

o​ 811 

o​ 411 

o​ Your HOA 

 
11.​Do you know where your natural gas meter is located? 

o​ Yes 

o​ No 

o​ Not Sure 

 
12.​Would you like to receive monthly Energy news/updates via email? 

o​ Yes 

o​ No 

 
Name : ​ ​ Email : ​  



 

 
Zip code: ​  


