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TUYEN BO BAN QUYEN:

Tai liéu nay thudc loai sach gido trinh nén cac nguén thong tin cé thé
duoc phép dung nguyén ban hoac trich dung cho cdc muc dich vé dao tao va
tham khao.

Moi muc dich khac mang tinh 1éch lac hodc str dung véi muc dich kinh

doanh thiéu lanh manh s& bi nghiém cam.
MA TAI LIEU : MP 21



LOI GIOI THIEU

Gido trinh “Qudn tri hé thong WebServer va MailServer” dugc bién soan
theo Chuong trinh khung mang may tinh d@ dugc  Lao dong —
Quan tr1 Thuong binh va Bo
Xa hoi ban hanh.

Trong nhitng nim qua, day nghé di c6 nhitng budc tién vuot bic ca vé
$6 luong va chit luong, nham thyc hién nhiém vu dao tao nguén nhan lyc ky
thuat tryc tiép dap ing nhu cau xa hoi. Cuing v6i su phat trién ciia khoa hoc cong
nghé trén thé gidi, linh vuc Cong nghé thong tin ndi chung va nganh Quén tri
mang & Viét Nam noi riéng da c6 nhimg budc phat trién dang ké.

Chuong trinh khung qudc gia nghé Quan tri mang da dugc xay dung trén co
s& phan tich nghé, phan k§y thuat nghé duogc két cau theo cac modun. Dé

tao diéu kién thuan loi day nghé trong qua trinh thuc hién,
cho cac co so

viéc bién soan gido trinh k¥ thudt nghé theo theo cac modun dao tao nghé 1a
cap thiét hién nay.
M6 dun 21: Quan tri hé thong Webserver va Mailserver 1a md dun dio tao
nghé duoc bién soan theo hinh thire tich hop 1y thuyét va thuc hanh. Trong
qua trinh thuc hién, nhém bién soan da tham khao nhiéu tai liéu Quan tri mang
trong va ngoai nudc, két hop véi kinh nghiém trong thuc té.
Mic dau c6 rat nhiéu c6 gang, nhung khong tranh khoi nhing khiém
khuyét, rat mong nhan duogc sy dong goép ¥ kién cua doc gia dé gido trinh duoc
hoan thién hon.

Xin chan thanh cam on!
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MO PUN: QUAN TRI HE THONG WEBSERVER VA MAILSERVER
Ma mo dun : MD21

Vi tri, y nghia, vai tro cia Mo dun:
Vi tri: M6 dun duoc bd tri sau khi sinh vién hoc xong cadc mon hoc chung,
trudc cac mon hoc, moé dun dao tao chuyén moén nghé.
Tinh chat: La mo dun ddo tao chuyén nganh .

Muc tiéu cia Mo dun:
Trinh bay duoc téng quan vé hé théng Web;
Cai dat va quan tri dugc hé théng Web Server;
Cai dat va quan tri dugc hé théng FTP Server;
Trinh bay duoc cac khai niém vé hé thong thu dién tir;
Cai dat va cu hinh duoc hé théng MailServer;
Quan tr1 dugc hé théng MailServer;
Xu ly va khic phuc su ¢ ctia hé théng Web Server, FTP Server va Mail
Server;
B4 tri 1am viéc khoa hoc dam bao an toan cho ngudi va phuong tién hoc tap.

I11. NOI DUNG MO PUN:
1. Nji dung tong qudt va phén phéi thoi gian :

Thoi lwgng
Tong | Ly | Thu | Kié
Ma bai Tén cac bai trong Modun X X
) thuyet c m tra
hanh
M2101 | Tong quan vé mot hé thong Web 2 2 0
M212 Quan tri may chu Web Server 15 6 9
M2103 | Quén tri may chu FTP Server 10 5 4 1
M2104 | Khéi niém chung vé hé théng thu dién ] ;
tur
M2105 | Gi6i thiéu vé Mail Server 5 5
M2106 | Caidat may chu Mail Server 15 5 9 1
M2107 Qua‘n. ly riguorl nhan va chinh sach 20 5 14 1
nguol nhan
M2108 Qua}n 1y truy cap trong h¢ thong ’5 7 17 1
Mail Server
M2109 | Quan ly Mailbox Store va Public ’5 7 17 1
Folder store
Téng cong: 120 45 70 5







BAI 1. TONG QUAN
VE MOT HE THONG
3 WEB
Mue tieu: M3 bai : 2101
Biét duoc mo hinh téng quan vé hé théng web;
Hiéu duoc nguyén tic hoat dong cua hé thong web.
Thyc hién cac thao tac an toan vdi may tinh.
Noi dung chinh:
1. Giéi thi¢u
Muc tiéu: Gi6i thiéu cho nguoi hoc vé hé thong Web va nguyén Iy hoat dong cia
hé théng Web nhw thé ndo
Mot hé théng Web 1a mot hé théng cung cdp thong tin trén mang
Internet thong qua cac thanh phan May cha, trinh duyét va noi dung
thong tin. Trong chuong nay s€ gioi thi€u mot cach co ban nguyén ly hoat dong
ctia mot hé théng Web ciing nhu cac thong tin lién quan t6i cac cach
thirc xac dinh vi tri ngudn thong tin, gitra
cach thuc trao doi dir
liéu

may chil vi trinh duyét va cach thirc thé hién thong tin.

2. M hinh hé thong Web

Muc tiéu: Gioi thiéu cho nguoi hoc cdac thanh phd‘n cdu thanh mot hé théng Web
ciing nhu cac chirc nang co ban cua cdc thanh phan nay
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Hinh 21.1: M6 hinh Web n6i chung

dich vu Web la mang cac déndich  vu Web
may tinh
lién quan

Mang

bao gdm cac may chu dich vu, cac mdy tinh va thiét bi phuc vu cho viéc cung cap
dich vu Web. Hé théng d6 bao gdm:

Puong két ndi véi mang cung cap dich vu Internet.

Cac may cung cip dichvu Web: cung cip web

chu cac dich vu

hosting, chira cac phan mém Application Server dam bao viéc phat trién cac dich
vu trén web, két ndi dén cac co s dit liéu trén céc may tinh khac, mang khac.
Cac may chu co so dit liéu, may cha ching thue, may cha tim kiém ...
Hé thong tudng lira (ca phan cing va phan mém) dam bao an toan
cho hé thong may cha v6i moi truong Internet.
Hé théng mdy tram diéu hanh, cp nhat thong tin cho may chit Web...

3. Nguyén tic hoat dong



Muc tiéu: Hiéu duoc nguyén tat hoat dong cua mot hé théng Web noi chung
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</body>

</html>

We hope that you will find every
thing you are looking for. ..

Hinh 21.2: So d6 hoat dong cua WebServer
Khi may client két ndi vao Internet (thong qua hé théng mang LAN hay
cac duong dial up..), nguoi st dung dung trinh duyét web (web browser) go dia
chi tén mién can truy nhap (vi du: http://home.vnn.vn) gui yéu cau dén may chu
Web.
Web Server hét nhiing yéu cau tir phia Web

xem Xxét va

thuc hién

browser giri dén. Két qua 1a mot trang "thuan HTML" duoc dua ra Browser.
Nguoi st dung s& hoan toan trong sudt v6i nhitng gi dang sau ciia mot Web
server nhu CGI Script, cadc img dung co s¢ dir liéu.

Trudng hop 13 web tinh thi web server s& ldy thong tin luu sin trén may
chu dang thu muc, file giri lai theo yéu cau cua client. Trudng hop web dong
(dung cac ngdn ngit 14p trinh web nhu ASP, PHP, JSP, CGI ... két ndi va khai
thac co so dir liéu.

Mdt vi du: Khi c6 ké hoach di cong tac tai Ha ndi, A biét c6 thé tim
dugc cac thong 0 Ha ndi1 tai dia chi Web
tin lién quan toi
thoi tiét

"hitp://hanoi.van.vn” — d1a chi ndy chinh 1a mot URI (Uniform Resource Identifier
world wide web address) .
Khi A nhap URL trén vao trinh duy¢t thi:

1.Trinh duyét  s& thuc hién giri yéu cau ldy thong tin t&i dia chi xac dinh
trong URL thong qua giao thtrc truyén dit liéu c6 tén 14 http.
2. May chundi chua thong tin s€ xac dinh nhirng thong tin can


http://home.vnn.vn/
http://hanoi.vnn.vn/

thiét theo

yéu cau dya trén URI cia ngudi st téi. Truyén thong tin lién
dung gtri

quan t&i yéu cau toi nguoi st dung thong qua giao thic truyén thong http.

Trinh duyét sau khi duoc két qua tra 1oi cia may chu
nhan s¢ tién
hanh trinh bay két qua nhan duogc nhat
dir liéu theo khudn dang
dinh. Ban than trong két qua nhan duogc toi
cling bao gom cac
lién két

thong tin ¢ vi tri khac trén Web va cac vi tri nay cling dugc xac dinh bédi céac



URL

Trong vi du trén d4 gidi thiéu cho chiing ta ba cau tric ciia Web gom: Xac
dinh vi tri thong tin, Trao doi va cach thé hién thong tin:

+ X4c dinh vi tri thong tin: Mdi resource trong Web s& duoc xac dinh boi

Uniform Resource Identifier (URI). Trong vi du trén, resource  dung dé

lay tong tin vé ¢ Ha noi boi1  URI:
tho1 tiét duoc  xac dinh
"http://hanoi.van.vn". - bI'OWSCI', web

+ Trao d6i thong tin: Cac tac nhan
cua Web (trinh duyét

server, ...) thuc hién trao doi thong tin thong qua cic message, cac

message nay dugc cua nguoi su dung hodc

hinh thanh khi co yéu

cau

khi thuc hién  cac tién trinh xu ly dit Céc giao thuc
ligu. (Protocols) sé&

dinh nghia cach thirc trao doi dir liéu gitra cac tac nhan trong Web, trong vi du

nay la giao thuc HTTP.
Thé hién thong tin: Cac message duoc hinh thanh khi trao d6i thong tin
gilra cac tac nhan trong  liéu. Tuy thudc vao
web da chira cac dinh
dang dir

tung yéu ciu cu thé ma cac dinh dang thé hién dir liéu s& khac nhau. Trong
truong hop khi nhan két qua tra 10 tir cac web server, cac dinh dang d6 co thé
la: HTML, XML, ... dit li¢u anh, ... Dya trén cac dinh dang dugc dinh

nghia nay, trinh duyét s& trinh bay lai  ¢6 thé giup ngudi st

sao cho dir li¢u dung khai thac thong tin

mot cach dé dang.

Cau hoi


http://hanoi.vnn.vn/

Kién thirc:
Cau 1: Trinh bay cac thanh phan ctia mot hé théng Web Cau
2: Trinh bay nguyén tic hoat dong ctia hé thong Web



BAI 2 QUAN TRI
MAY CHU WEB
SERVER
Ma bai: 2102
Muc tiéu:

Trinh bay nguyén tac hoat dong Web Server;
Cai dat va cu hinh dugc Web Server trén Windows Server;
Quan tr1 dugc Web Server;
Cai dat cac cong cu bao mat cho Web Server;
Sao luu va phuc hoi Web site.
Thuc hién céc thao tac an toan véi may tinh.
Noi dung chinh:
1. Giao thirc HTTP
Muc tiéu:Hiéu dwoc nguyén Iy hoat déng cia giao thirc HTTP

HTTP 1a mét giao thirc cho phép Web Browser va Web Server co

thé giao tiép Vo1 nhau. HTTP bat dau 1a 1
giao thirc don gian gidng
nhu

v6i cac giao thire chuan khac trén Internet, thong tin diéu khién dugc

truyén  dudi dang van ban tho nbi TCP. Do ndi

thong do, két
qua két

HTTP c6 thé thay thé bang cach dung 1énh telnet chuan. Vi du:
> telnet www.extropia 80
GET /index.html HTTP/1.0

< C6 thé can thém ky ty xudng dong

Pé dap ung 1énh HTTP GET , Web
server trd ve cho
Client trang

"ipdex.html" thong qua phién l1am viéc telnet nay, va sau d6 dong két ndi chi ra
két thuc tai liéu.

Thong tin gdi tra vé dudi dang:

<HTML>

<HEAD>



<TITLE>eXtropia Homepage</TITLE>
[...]

</HEAD>

</HTML>



gian yéucau/daping

Giao thuc don (request/response) nay da

phat
trién nhanh chong va  dinh nghia lai phtc tap
duoc thanh mot giao
thirc
(phién hién tai HTTP/1.1 trong cac lon nhat trong
ban ) . Mot thay doi

HTTP/1.1 13 n6 hd tro két ndi lau dai (persistent connection).

Tr két noi phé}i duoc lap dén Server
on thiét
g
HT
TP
/1.
0,
mo
t
cho mdi dbi twong ma Browser muén
download. Nhiéu trang
Web c6 rat
nhiéu hinh anh, ngoai vi¢c tdi  Browser phai
trang HTML 4y vé
co ban,

mot s6 luong hinh anh. Nhiéu cai trong chiing thuong 1a nho hodc chi don thuan
1a dé trang tri cho phan con lai ciia trang HTML.

2. Nguyén tic hoat dong ciia Web Server

Mouc tiéu: Hiéu duoc nguyén tac hoat dong cua hé théng Webserver
Ban dau Web vu cac tai liéu HTML va hinh anh
Server chi phuc

don gian. Tuy nhién, dén thoi diém hién tai n6 cé thé lam nhi€u hon thé.
Pau tién xét Web Server & murc d0 co ban, n6 chi phuc vu cac ndi dung

tinh. Nghia 1a khi Web Server nhan 1 yéu cau tir Web Browser,
no s anh Xa duong nay URL
dan (vi
du:

http://www.danavtc.edu.v n/index.html) thanh mot ~ Web Server.


http://www.danavtc.edu.vn/index.html)
http://www.danavtc.edu.vn/index.html)

tap tin cuc bQ trén may

May tap tin nay tur dia tap tin do qua
chu sau va gbi
do sé
nap
mang dén Web Browser cua nguoi dung. Web
Browser va Web
Server su
dung giao thuc HTTP trong qué trinh trao doi dir liu.
Web Browser
1. User yéu ciu 4 Web server tra
tai lifu Web, wd tai ligwy we cho
nhw index html browser
‘ Web Server
2. eb server tim 3. Web server liy
tal liéu trén hi L T tim ta Liéu trén
théne file h# théne file
File System

Hinh 21.3: So d6 hoat dong cua Web Server.

Trén co sg V4 nhimg trang Web tinh don nay, ngay nay
phuc gian
chung da vé1 nhidu thongtin  hon duoc chuyén gitra
phat trién phtrc tap

Web Server va Web Browser, trong d6 quan trong nhét c6 1& 1a noi dung dong
(dynamic content).
2.1.Co ché nhén két noi
Vi phién ban dau tién, Web Server hoat dong theo mo hinh sau:
Tiép nhan cic yéu cau tir Web Browser.
Trich ndi dung tir dia .



Chay céac chuong trinh CGI.
Truyén dit liéu nguoc lai cho Client.
Tuy nhién, cadch hoat dong cia moé hinh trén khong hoan toan tuong thich
14n nhau.
Vi dy, mét Web Server don gian phai theo céac luat logic sau:

Chép nhén két ndi.
Sinh ra cac nd1 dung tinh hoac dong cho Browser.
Pong két noi.
Chép nhén két ndi.
Lap lai qua trinh trén ...
Piéu nay sé& chay t6t ddi véi cac Web Sites don gian, nhung Server
s&bit  dau gip phai van dé khi  nguoi hoac co qua
c6 nhiéu truy cap

nhiéu trang Web dong phai ton thoi gian dé tinh toan cho ra két qua.
Vi du: Néu mot chuong trinh CGI t6n 30 gidy dé sinh ra ndi dung, trong thoi gian
nay Web Server c6 thé s& khong phuc vu cac trang khac nira .

Do vy, micdu dong duoc, nhung nd vin can

mo hinh nay hoat

phai thiét ké lai dé phuc  vu dugc nguoi trong cung
nhiéu 1 luc.
Web
Server c6 tan dunguu diém cua 2 phuwong  phap khac
xu hudng nhau dé

giai quyét van dé nay la: da tiéu trinh (multithreading) hodc da tién trinh
(multiprocessing) hodc céac hé lai gitta multiprocessing va multithreading.
2.2.  Web Client
La nhiing chuong trinh  duyét Web &
phia  nguoi
dung,
nhu Internet Explorer, Netscape Communicator.., dé hién thi nhiing
thong tin trang Web cho nguoi dung. Web Client s& giri yéu cau dén Web

Server. Sau do, doi Web Server xur 1y tra qua vé cho Web Client
két
hién thi cho nguodi cd moi yéu caudéu  duoc xuly
dung. Tat bdi Web
Server.

2.3. Web dong
Mot trong cac ndi dung dong (thuong goi tat 1a Web dong) co ban 1a



cac trang ra dédap  Ung cac dir liéu vao cua nguoi
Web duoc nhép
tao

dung truc tiép hay gian tiép.

Cach nhit va duogc nhét cho viéc tao
cd dung phd
dién bién
ndi dung dong la st dung Common Gateway
Interface (CGI).
Cu thé 1a

CGI dinh nghia cach thitc Web Server chay mot chuong trinh cuc by, sau dé nhan
két qua va tra vé cho Web Browser ctia nguoi dung da gui yéu cau.

Web su khong biét  noi dung cua thong tin 1a
Browse dong,
r thuc

boi vi CGI vé co ban 1a mot giao thirc mo rong ctia Web Server. Hinh vé
sau minh hoa khi Web Browser yéu cau mot trang Web dong phat sinh tur
mot chuong trinh CGI.



i

Web Browser

1 User véu céu 4. Web server chuyén

chiromg trinh CGI cdc thing tin xudt ra
phe v 1 trang it choremgz trink CGT
ddng (webstore.cgl) & cho browrser

Web Serer

2. Weh server gol 4 3. Web server gnbidn
chiromg trinh cdr thing tin xmdt ra
webstore.ogl vh ginl tit chiromg trinh

dén chiromg trinh cdc wabstore cgi webstore ogl
tharn 56 ma browser
wé cé.

Hinh 21.4 M6 hinh Xu ly.

Mot giao thtc  m& rong nira cua HTTP la
HTTPS
cung cap co

ché bao mat thong tin “nhay cam” khi chuyén ching xuyén qua mang.
3. Pic diém cia IIS (Internet Information Services)

IIS 6.0 cosin  trén tat ca cac phién cia
Windows 2003, IIS cung
cap mot s6 dic diém  moi gitp ting  tinh ning
tinh ndng tin quan
cay,
ly, tinh nang bao  mat, tinh nang mé thich voi h¢
thong mai. rong va tuong

3.1. Cac thanh phan chinh trong IIS
Hai thanh phan chinh trong IIS 6.0 1a kernelmode processes va user mode
processes, ta s& khao sat mot s6 thanh phan sau:
HTTP.sys: khién thudc loai kernelmode

La trinh diéu device ho tro

ching niang chuyén HTTP request dén tdi cac (mg dung trén usermode:
+ Quan 1y cac két ndi Transmission Control Protocol (TCP).
+ Dinhtuyén  cic HTTP dung hangdoi  xir 1y yéu ciu
requests dén

(correct request queue).

+ Luu gilt cac response vao vung nhd (Caching of responses in kernel
mode).

+ Ghi nhan nhat ky cho dich vu WWW (Performing all textbased logging for
the WWW service).

+ Thuc thi cac chuc ning vé Quality of
Service (QoS) bao



gom:

connection limits, connection timeouts, queuelength limits, bandwidth
throttling.

WWW Service Administration and Monitoring Component: cung cip co ché

cau hinh dich vu WWW va quan 1y worker process.

Worker process: La bd xtt Iy cac yéu cau (request) cho tmg dung Web,

worker process c6 thé xir Iy cac yéu cau va gdi tra két qua dudi dang

trang Web tinh, goi cac ISAPI Extensions, kich hoat cac CGI handler,

tap tin thuc thi cua worker process c6 tén 1a W3wp.exe. Worker process chay

trong usermode.
Inetinfo.exe 1a thanh phan trong usermode,  (host)

mot nd c¢o6 thé nap

cac dich vu trong IIS 6.0, cac dich vu nay bao gém: File Transfer Protocol
service (FTP service), Simple Mail Transfer Protocol service (SMTP
service), Network News Transfer Protocol service (NNTP



service),
IIS metabase.
3.2. IIS dong tach biét la worker process
Isolation
mode
Trong IIS
c6 hai ché
do hoat

isolation mode va IIS  dua vao
5.0 1solation mode. Ca
hai ché do nay déu

dbi twong HTTP Listener, tuy nhién nguyén tic hoat dong bén trong cua hai ché
do nay hoat vé co ban 13 khac nhau.
3.3. Ché dd Worker process isolation

Trong ché do nay thanh phﬁn chinh trong dich vu Web
moi duoc
tach thanh cac trinh xu ly riéng  (goi la cac Worker
tién biét process) dé
bao vé su tac dong cua cac ung dung  khac trong IIS,
day 1a ché do
cung
cap tinh nang bado mat ing dung rat cao vi hé thong
nhan dién mdi tng
dung chay trén Worker process network service trong

duoc xem la mot

khi do6 cac ung dung chay trén IIS 5.0
duoc xem la
LocalSystem va n6
co

thé truy va thay d6i hau hét cac tai trén hé

xuat thong nguyén

ndi bo. dugc cung

- cap
Str dung worker process isolation thém

mode cho phép tich hop

cac tinh  ndng mdé1 nhu  : application pooling, recycling va health
detection, cac tinh ning nay khong duoc hd tro trén 1IS 5.0.



Mo hinh xtr Iy cuia Worker process Isolation mode:
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(web Garden) Application Pool

WS P, e WS o, Exs _\‘1
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Extensions E:tensions
s T | w'h i LY s T | w'h i L
[115 &.0 running in worker process isolation mode. |

Inetinfo.exe Q W k
IIS Adrrin Service "/}

@ Application Pool
Metabaze WEW p ee

Swchost.exe

war ker Process

FTP Service

Lsass axe ISAPI
E:tensions
SMTP Seruvice

window = WYY Seruice

Acthentication -
MMTP Service Filters

S5L for

HTTPR =y =

Uszer Made
kernel Maode

| HTTP Protocol Stack |
Hinh 21.3: Kién trtic cua IIS 6.0 chay trén ché do Worker Process Isolation.
Trong hinh 21.5, ta thay cac doan ma xur ly cho tirng itmg dung dac

biét nhu ASP, vao bo xu ly tién trinh (Worker
ASP.NET duoc
nap

process) boi vi cac b xur ly dinh ngdn ngit 1ap

thoi(runtime engine) cua



trinh nay dugc thuc thi nhu mdét Internet server API (ISAPT)
Céc budc minh hoa cho mét yéu ciu xir 1y trong worker process:
Yéu cau cta Client dugc chuyén dén d6i twong HTTP Listener
(HTTP.sys)
HTTP.sys xdc dinh yéu cau c6 hop 1é khong?.

Néu yéu cau khong hop 18 HTTP.sys s& goi doan mé bao 16i vé cho

Client.

Néu yéu cau hop 16 HTTP.sys s& kiém tra
Xem response cua

request nay co trong kernelmode cache khong, néu c6 thi né s& doc response
nay va goi vé cho Client.
Néu response khong co trong cache thi HTTP.sys xac dinh request queue phu
hop va dat request vao trong request queue.
Néu hang doi (request queue) khong duge cung cip mot worker
processes thi HTTP.sys bao hiéu cho WWW service khéi tao worker
processes cho hanh doi (request queue).
Sau d6 worker process xt 1y cac request va gdi tra két qua vé cho
HTTP.sys.
HTTP.sys goi két qua vé cho Client va log lai cac yéu ciu nay.
3.3.1 IIS 5.0 Isolation Mode.
IIS 5.0 Isolation mode dam bao tinh twong thich cho tmg dung dugc phat trién
tur phién ban IIS 5.0.

DL Host, exe \\ /T:)LLHost. e D LLHost, exe
Medi Elg-ll sodliation High-Isal ation High-Isolation
Ol.l‘t-of-c‘P?ocess Out-of-Process Out-of-Process
Application Host Application Host Application Host
115 running in 115 5.0 isolation mode.,
| TorT q o | ISAPI
Extensions K Extensions Extensions
Inetinfo.exe
e~ = =, = —
Swchost.exe
s Adrrin FTF Service worker Process
Service
SMTP Service Low -I=al sticn
Lsass . axe ISAPT e
Extenszions Service

Metabase MM TP Sarvice

window =
Autherticstion

ISAPI
Filters

SEL for HTTR VS

Uzer Mode
Kernel Made

| HTTP Protocal Stack |

Hinh 21.6 IIS chay trén IIS 5.0 Isolation mode
3.3.2 So sanh cac chirc nang trong IIS 6.0 mode.
mo ta vai trocia IIS 6.0 khichay trong IIS 5.0

Bang . :
1solation mode



va worker process isolation mode.



Cac chirc niang cia IS 5.0 Isolation M Worker Process Isolation
IIS Host/Component Mode
Workerprocess Svchost.exe (WWW service)
management
'Worker process 'W3wp.exe (Worker process)
Running inprocess ISAPI
extensions Inetinfo.exe W3wp.exe
Running outofprocess IN/A (all of ISAPI extensions are
ISAPI extensions DLLHost.exe inprocess)
Running ISAPI filters  [Inetinfo.exe W3wp.exe
, Svchost.exe/ WWW .
HTTP.sys configuration . Svchost.exe/ WWW  service
Service
Windows
HTTP protocol rt
Protocol suppo kernel/HTTP.sys Windows kernel/HTTP.sys

IS metabase Inetinfo.exe [netinfo.exe

FTP Inetinfo.exe [netinfo.exe

NNTP Inetinfo.exe [netinfo.exe

SMTP Inetinfo.exe [netinfo.exe

Cac Isolation mode mac dinh:

Loai cai dat Isolation mode

Cai dat méi 11S 6.0 'Worker process isolation mode

Nang cap tuir cac phién ban trudce

lén 1IS 6.0 Van giit nguyén Isolation mode cil.
Nang cap tir IIS 5.0 IIS 5.0 isolation mode
Nang cap tir IIS 4.0 IIS 5.0 isolation mode

3.4. Nang cao tinh ning bao mat
IIS 6.0 khong duoc cai dat mac dinh trén Windows 2003, ngudi quan tri
phai cai dat IIS va cac dich vu lién quan to1 IIS.
IIS 6.0 dugc cai trong secure mode do d6 mdc dinh ban dau khi cai dat
xong IIS chi cung nhit, cac tinh ndng
cap mdt sO tinh
nang co ban

khac nhu Active Server Pages (ASP), ASPNET, WebDAV publishing,



FrontPage Server Extensions ngudi quan tri phai kich hoat khi can thiét.



HO tro nhiéu tinh nguoi
nang chung thuc:

+ Anonymous

authentication cho

phép moi

ma khong can yéu cau username va password.
+ Basic
authentication: Yéu

cau

phai cung cap username khau
va mat

cap va goi deén

password khong dugc ma hoa khi qua mang.

c6 thé truy xuit

ngudi dung khi truy xuit tai nguyén

thong tin nay dugc
Client cung

Server khi Client
truy xuat tai
nguyén. Username
va

+Digest dong gibng nhu phuong thirc

authentication:

Hoat

Basic username va mat  khau trude khi goi

authentication,

nhung
dén Server thi n6 duoc ma hoa vasau tin
phai do Client goi
thong

nay dudi mot gia tricua bam (hash
value). Digest
authentication

chi st dung trén Windows domain controller.

+Advanced thirc nay giong nhu

Digest

authentication:

Phuong

Digest tinh nang bao mat cao hon.

authentication

nhung



Advanced
Digest dung MD5 dién cho moi Client va luu trix
hash thong tin nhéan

trong Windows Server 2003 thirc nay su dung k¥y
domain controller.

+Integrated Windows

authentication: Phuong

thuat bam dé xac nhan thong tin ctia users ma khong can phai yéu cau goi
mat khau qua mang.

+Certifi thé chimg  tir déthiét lap két nbi
cates:  thuc dién

Su

dung

Secure Sockets Layer (SSL).

+ NET Passport Authentication: 1a mét dich vu ching thyc nguoi dung

cho phép ngudi dung tao signin name va password dé nguoi ding c6

thé truy xuat vao cac dich vu va ung dung Web trén nén .NET.

IIS sirdung  account (network uu tién thap dé tang
service) co quyén

tinh nang bao mat cho hé théng.
Nhén dang cac phan mé rong cua file qua d6 IIS chi chp nhian mot

s6 dang mo cia mot sO tdp  tin, quan  tri phai chi
din rong nguoi
h

dinh cho IIS cac dinh dang méi khi can thiét.

3.5. Hb tro ing dung va cic cong cu quan tri
IIS 6.0 ¢6 hd trg nhiéu tng dung méi nhu Application Pool, ASP.NET.
Application Pool: 1a mgt nhém céc ing dung cung chia sé mot worker
process(W3wp.exe).

worker process (W3wp.exe) cho mdi pool dugc phan cach véi

worker process (W3wp.exe) trong pool khac.
Mot ing dung nao do trong mdt pool bi 16i (fail) thi n6 khong anh huong
té1 ing dung dang chay trong pool khéc.
Thong qua hiéu chinh co ché
Application
Pool giup ta

co thé



tai su

dung ving nhd 4o, tai st dung worker process, hiéu chinh performance (vé
request queue, CPU), health, Identity cho application pool.
ASPNET: 1a mot Web Application platform cung cap cac dich vu can thiét
dé xay dung va phan phéi ung dung Web va dich vu XML Web.



IIS 6.0 cung cip mot sd cong cu can thiét dé hd tro va quan 1y Web nhur:

IIS Manager: Hd tro quan 1y va c4u hinh IIS 6.0

Remote Administration (HTML) Tool: Cho phép ngudi quan tri sit dung Web
Browser dé quan tri Web tir xa.

Command —line administration scipts: Cung cap cac scipts hd tro cho cong tac
quan tr1 Web, cac tap tin nay luu trit trong thu muc %systemroot
%\System32.
4.Cai dit va cau hinh IIS 7.0
Muc tiéu: Hiéu dwoc cac bude cai dat dich vu IIS va cdau hinh dwoc mot Website
don gian
4.1. Cai dat IIS 7.0 Web Service
IIS 7.0 khong duoc cai dat mac dinh trong Windows 2008 server, dé cai dat IIS
7.0 ta thuc hién cac budc nhu sau:
Chon Start | Programs | Administrative Tools | Manage Your Server.

.: MHManage Your Server

c Manage Your Server Search Hek o _F‘

. Toolk
% Managing Your Server Roles
Lo 1o bensh ] iadermrdionn Fonad buiw s b sl o wirairm x Adrrd
- robas and parform your diby St stive i, & asdeer 4 mls —
i) Mo sbnt server oles
il Read sbout remote Comp
auciiniste sk Irdemt
o Sevven b besers Conligured vt e Folowneg robed; kst
Seour
& File Server
Fibes sarvers presads and manags scoess to flss [ this i server SR
B b chawd fikdars e ¢
Wl Ravesey the neot steps for Hcrie
this rode Daphs
LEE ol
2 DMG Server Tk
DA {Domsins Mo Syt sowvmest bmrmlab st g S Winck
| el Errara e IS Rrae B T2 e sedis s | Ut
[ ¥

Hinh 21.7 Manage Your Server Roles.

Ttr hinh 21.7 ta chon biéu tuong Add or remove a role, chon Next trong hop thoai
Preliminitary Steps

Chon Application server (IIS, ASP.NET) trong hdp thoai server role, sau d6 chon
Next.



Configure Your Server Wizard x|

Server Role
‘fou can set up this server ko perform one or more specific roles, IF you want to add more than one E

role to this server, yvou can run this wizard again,

Select a role, If the role has not been added, you can add it If it has already been added, you can
remove it. IF the role vou want to add or remove is not listed, open Add or Remove Programs.

Sy Bl | Configured | Application server {IIS, ASP.NET)
File server es
Print server Mo
Application server (115, ASP.NET) Mo Application servers provide the core
Mail server (POP3, SMTF) Mo technologies required to build, deploy,
Terminal server Mo and operate XML Web Services, Web
Remote access [ VPN server Mo applications, and distributed
Domain Contraller {Active Directory) Mo applications. Application server
DS server Ves technaologies include ASP.MET, COM+
DHCP server Yes and Internet Infarmation Services
Streaming media server Mo {ms).
WIS server 2 Read about spplication servers

Wigw the Confiqure Your Server log,

< Back

Cancel | Help |

Hinh 21.6: Chon loai
Chon Server.
' hai muc cai dat FrontPage Server
Extentions va Enable ASP.NET,
sau d6 chon Next, chon Next trong hdp thoai tiép theo.
x

Application Server Options
115, COM+, ASP.MET, and Microsoft JMET Framework are installed automatically For this role, E

Select the additional tools that wou want to install on this server.

[V FrontPage Server Extensions

FrontPage Server Extensions are a set of Web server extensions that wou can use ko publish
content with FrontPage, Yisual Studio, and Web Folders,

M E

ASP.MET is a powerful programming Framework For building Web-based applications and
services that can target any browser or device,

T

< Back. I Next = I Cancel Help

Hinh 21.8: lya chon tuy chon cho Server.
Sau do hé théng s& tim kiém 1386 source dé cai dat IIS, néu khong tim duogc Xuét
hién yéu cau chi dinh dudng din chira bo ngudn 1386, sau d6 ta chon Ok trong
hop thoai Hinh 2.9



Windows Components W

Configuring Components
Setup is making the configuration changes you requested.

——l L L o o 1y L L Uy ) P
| TR x|

f} Please insert the Compact Disc labeled “wWindaws
Statu \_:Eg Server 2003, Standard Edition CO-ROM' inta gaur

. CO-BOM drive [F:] and then click OF. Cancel |

'ou can aleo click 0K if you want files to be copied
from an altermate location, such as a floppy disk or a
network server.

< Back | Hest >

Hinh 21.9 Chi dinh 1386 source.
Chon Finish dé hoan tit qua trinh.
Tuy nhién ta ciing c6 thé cai dat IIS 6.0 trong Add or Remove Programs
trong Control Panel bang cach thuc hién mot sé budc dién hinh sau: M cira
s6 Control Panel | Add or Remove Programs | Add/Remove Windows

Components.

Windows Components
Y'ou can add or remave companents of YWindows.

To add or remove a companent, click the checkbox. A shaded box means that anly
part of the companent will be installed. To see what's included in a companent, click
Dretails.

LCompaonents:

= and Utiities
ﬁADpllcatlon Server

[] [ Centificate Services 1.4MB
] &0 E-mail Services 1.1 MB
|1 @4 F A Servires 22 NMR I

Description:  Includes Windows Accessories and Utiities for your computer.

Total disk space required: 29MB ot
Space available on disk: 12261.3 MB BIEEN S |

< Back I HMext > I Cancel | Hela |

Hinh 21.10: Chon Application Server.

Chon Application Server, sau d6 chon nut Detalils...
Chon Internet Information Services, sau do chon nut Detalils...




Application Server x|

To add or remove & companeht, click the check box, A shaded box means that only part
of the component will be installed. To see what's included in a component, click Details.

Subcomponents of Application Server:

“,ﬁ Application Server Conzole 0.0mMBE ;l
B ASPNET D.OME
{3 Enable network COM+ access 0OME
@ Enable netwark. DTC access 0.0ME

[ 7' Intemet Information [115) 181 MB
[ & Mezsage HueLing E5MB

-]

Dezcription: 1S Includes \Web, FTP, SMTF, and MNTP support, along with suppart
for FrontPage Server Extensionz and Active Server Pages [A5F).

Total disk. zpace required: 29MB Details. . |
Space available on disk: 12261.3 MB
oK I Cancel |

Hinh 21.11 Chon IIS subcomponents.
Chon muc World Wide Web service, sau d6 chon nut Details. ..

Internet Information Services (IIS) x|

To add or remaove a component, click the check box. A shaded box means that only part
of the component will be installed. To zee what's included in a component, click Details.
Subcomponents of Intemet Information Services [I1S]:
@ FrontPage 2002 Server Extenzions 51 MB ;I
“ﬁ] Internet Information 5 ervices Manager 1.3HME
] 3@ Interet Printing 0.0ME
[ &3 MNTP Service 1.2MB
[ s SMTP Service 1.3 MB
forld Ywide W i 8.0ME

Description: A core component of 115 that uzes HTTR to exchange infarmation with
wheb clients on a TCP/AP network.

Total disk space required: 29 KB Details. . |

Space available on disk; 12261.0 MB

ok I Cancel |

Hinh 21.12 Chon WWW service.

Sau do ta chon tat ca cac Subcomponents trong Web Service.
x|

To add or remove a component, click the check box. A shaded box means that anly part
of the component will be installed. To see what's included in a component, click Details.

Subcomponents of ‘World 'Wide “Web Service:

Active Server Pages 00ME =
Intemet D ata Connectar 0.0MB
Ea Femate sdministration [HTML] b7 MB

Ea Femoate Desktop 'Web Connection

Iblishing
o) wiorld wide Web Service

0.0 B

1.9M8 x|

Description:  Allow ‘WebDal' Publishing. ‘webDaAY Publishing is always installed.

Total dizk space required: 33 ME Dietails,.. |
Space available on disk: 12261.0 ME
()8 I Cancel |

Hinh 21.13 Chon céc thanh phan trong WWW service.

4.2. CAu hinh IIS 6.0 Web service

Sau khi ta cai dit hoan tat, ta chon Administrative Tools | Information
Service (IIS) Manager, sau do chon tén Server (local computer)
Trong hop thoai IIS Manager c6 xuat hién 3 thu muc:



Application Pools: Chtra cac ing dung st dung worker process xur 1y cac yéu
cau ctia HTTP request.
Web Sites: Chira danh sach cac Web Site da duoc tao trén IIS.

Web Service Extensions: Chira danh sach cac Web Services dé cho phép hay

khong cho phép Web Server c6 thé thuc thi duoc mot sé tng dung Web nhur:
ASP, ASP.NET, CGI, WebDAV,...

t Internet Information Services (IIS) Manager ;Iglzl
¥g File Action View ‘Window Help |;|i|5|

e = |aEFHE[2[2]r 1
f’_'J Internet Information Services | Description | Identifier | Stake | Host heade
=18 NHON {lacal computer) 8 Defaul web Site 1 Running

E‘ - Ap{plicatiun Poals g Microsoft SharePoint Administr,,, 2 Running
R e I [~ P —— 6295 Runring
| E-gk MSSharePointAppR
=2
| - Default Web Sits
| Micrasal Ft SharePair
Administration
_J Web Service Extension:
1 A | o

| |
Hinh 21.14 1IS Manager.
Trong thu muc Web Sites ta c6 ba Web Site thanh vién bao gdm:
Default Web Site: Web Site mac dinh duoc hé théng tao san.
Microsoft SharePoint Administration: Pay 1a Web Site dugc tao cho
FrontPage Server Extensions 2002 Server Administration
Administration: Web Site hd trg mét sd thao tac quan tri hé théng qua Web.
Khi ta ciu hinh Web Site thi ta khong nén sir dung Default Web Site dé t6 chic
ma chi dua Web Site nay dé tham khao mdt s6 thudc tinh can thiét do hé théng
cung cip dé ciu hinh Web Site méi ctia minh.

4.2.1. Mot so thudc tinh co ban

Trudce khi cdu hinh Web Site méi trén Web Server ta can tham khao mot

s6 thong tin cAu thdng gan san cho Default Web

hinh do hé Site. Bé

tham khao thong tin  hinh nay ta chudt phai vao Default
cau nhap Web

Site chon Properties.



Default Web Site Properties e |

Drirectory S ecurity I HTTP Headers I Custormn Errars I Server Estensions 2002 I
“web Site I Pefformance I 1S4F! Filters I Home Directary I Documents

—web site identification
L' egcription: Jefault wieh Sitd

1P address: I[AII Unassigned] LI Advanced... |
ICF port: I80 SSL port: I

i Connections

Connection timeout: I 120 seconds

¥ Enable HTTP Keep-dlives

—I+ Enable logging

Active log format:

IW’SC Exterded Log File Formnat ;I Properties. .. I

(a].4 I Cancel Zpply Help I

Hinh 21.15 Thudc tinh Web Site.
Tab Web Site: mo td mot s6 thong tin chung vé dich vu Web nhu:
TCP port: chi dinh céng hoat dong cho dich vu Web, méac dinh gia tri nay la
80.
SSL Port: Chi dinh port cho https, mac dinh https hoat dong trén port

443. https cung cip mot sb tinh ning bao mat cho img dung Web cao hon http.
Connection timeout : Chi dinh tho1 gian duy tri mot http session.
Cho phép str dung HTTP KeepAlives.
Cho phép ghi nhan nhat ky (Enable logging)

Performance Tab: cho phép dat gidi han bang thong, gidi han

connection cho Web site.

Home Directory Tab: Cho phép ta thay d6i Home Directory cho Web

Site, quyén truy dat mot sO thue thi
gidi xuat, quyeén
han han

script cho tmg dung Web ( nhu ta dit cac thong sb: Application
name, Execute permission, Application pool)

Default Web Site Properties - |

Directary S ecurity I HTTP Headers I Custorn Errors | Server Extensions 2002 I
‘wieb Site I Performance I ISAPI Filkers Home Directary I Documents
The content for this resource should come from:
* & directony located on this computer
& ghare located on another computer
& redirection to a URL

Local path: chinetpubhwwroot Erowse... |

I Script source access ¥ Log wisits
[ Read v Index this resource
™ winite

I~ Directom browsing

Application zettings

Application name: IDefauIt Application
Starting point: <Default 'web Sitex
Execute permissions: IScripls and E xecutables

Application pook: | DefaulttppPool =l Unilzad |

Ok I Cancel | Apply | Help I




Hinh 21.16 Home Directory Tab.



T Hinh 21.16 ta chon nut Configuration... déco thé ciu hinh cac
extensions vé .asp, .aspx,.asa, ... cho Web Application (tham khao Hinh 21.17)

Application Configurat x| 1%
Mappings |Options | Debugging |

[V Cache ISAPI extensions

—Application extensions

Extens. .. | Executable Path :l
Lasmx CHWINDOWS|Microsof b, NET'Frameworkiv1,1 .4322'!,-_|
.asp CHWINDOWS system32linetsrlasp.dll
.aspx CAWINDOWS Microsaft. MET\Framewarkivl . 1. 43224, -|
?é(f E. Add/Edit Application Extension Mapping x|
4
—I_ Executable: wiorklv1,1,4322 aspnet isapi.dll Browse, .. |
add. ..
Extension: LA
‘Wildeard applical Verbs
= all verbs
% Limit ko IGET,HEAD,POSTJDEBLIG

v Scripk engine
Mave U

I~ Yerify that file exists Ok I Cancel | Help

(0] 4 | Cancel | Help | D |

Hinh 21.17: Cau hinh Script cho Web Application.

Documents Tab: Dé thay ddi trang Web mac dinh cho
thém hoac

Web Site (tham khao hinh 21.18).

Default Web 5Site Proper ed |
Directary Security I HTTF Headers I Cusgtorn Errars I Server Extenzions 2002 |
Wweb Site I Performance I 1S4P Filters I Haome Directory Documents

v Enable default content page

Default.h
efault. htm Add.
iizzkart. htm
Default aspx Add Content Page ll

Default content page:

I Default,asp|

1 Enable document foo 0K I Cancel |

Append an HTML forfmatted fogker [o every doCUment oL W eD Server
returnz.

I Browse... |

ok | Cancel | Apply | Help |

Hinh 21.18 Chi dinh trang Web mac dinh cho Web Site.
Directory Security Tab: Bat mdt ) phuong thirc bdo mat cho IIS (tham khao
chi tiét trong muc*“bao mat cho dich vu Web”)
4.2.2. Tao m6i mot Web site
IIS cung cap hai phuong thirc tao mdi Web Site:

Tao Web Site thong qua Creation Wizard cua IIS manager.
Tao Web Site thong qua 1énh iisweb.vbs.



Tao Web Site thong qua “Web Site Creation Wizard” cua IIS manager.
Nhép chudt phai vao thu myuc Web Sites | New | Web Site | Next.

Ta cung cép tén Web Site trong hop thoai Description | Next.

Chi dinh céc thong sb vé :

“Enter the IP address to use for this Web site”: Chi dinh dia chi st dung
cho Web Site, néu ta chi dinh “All Unassigned” c6 nghia 1a HTTP duoc
hoat dong trén tat ca cac dia chi cua Server.

“TCP port this Web site should use”: Chi dinh céng hoat dong cho dich vu.
“Host Header for this Web site (Default:None)”: Thong sé nay dé nhan

dién tén Web tao nhiéu Web Site cung
Site khi ta st dung
muon

chung mot dia chi IP thi ta thuong dung thong s6 ndy dé mo ta tén cac
Web Site d6, do do khi ta chi to voi 1

chitc mgt Web Site tuong ing

dia chi IP thi ta

c6 thé khong can sir dung théng sd

nay.
IP Address and Port Settings
Specify an |P address, port setting, and hos
Enter the |P address to uze for this Web site
|[AII Unassigned)
TLCF part this Web site should uze [Default:
IED
Host header for this Web site [Default: Mar
|
For more information, read the 115 product d
Hinh 21.19 Chi dinh
IP Address va Port.
Trong hop thoai “Web Site Home thu muc
Directory” deé chi
dinh
home cua Web Site (thu muc luu trtr no1 dung ciia Web
Site) va chi
dinh Anonymous co truy xuat Web Site hay
duogc quyén khong (tham

khao Hinh 21.20)



Web Site Creation Wizard

web Site Home Directory
The home directony iz the rook of pour wWeb content subdirectories.

7l
,%B

Enter the path ta your home directary.

Path:

IE: netpubhwsimraot Browsze... |

V¥ Allow anorgmous access to this Web site

< Back Cancel |

Hinh 21.21: Chi dinh Home Directory cho Web.

Chi dinh quyén han truy xuat cho Web Site (tham khao Hinh 21.21):

Read: Quyén dugc truy xuat ndi dung thu muc.

Run scripts (such as ASP): Quyén duoc thuc thi cac trang ASP.

Execute (such as ISAPI Application for CGI): Quyén dugc thyc thi cac
ung dung ISAPI.

Write: Quyén ghi va cap nhat dir liéu cia Web Site.
Browse: Quyén liét ké noi dung thu muc (khi khong tim duoc trang chil mic
dinh)

Web Site Access Permissions
Set the access permissions for thiz Web site.

e
IQB

Alloww the fallowing permissians:

F Fead

V' Run scripts (such as ASP)

[™ Execute [such as |S&P] applications or CGI)
I~ white

[" Browse

To complete the wizard. click Next _

< Back I Mext > I Cancel |

Hinh 21.22: Thiét 1ap quyén han truy xuat.
Chon Finish dé hoan tat qua trinh.
Tao Web Site thong qua Iénh 1isweb.vbs
Cu phép 1énh:
1isweb.vbs /create <Home Directory> "’Site Description" /i <IP
Address> /b <Port>.
Cac budc thuc hién:

Nhép chudt vao Start | Run | cmd.
Tt ddu  nhic 1énh (command vao lénh:
prompt) nhap

1isweb.vbs /create c:\inetpub\wwwroot\newdirectory "MyWebSite" /i



123.456.789 /b 80.



4.2.3. Tao Virtual Directory
Thong thuong dé ta tao thu muc ao (Virtual Directory hay con goi 13 Alias)
dé anh xa mot tai nguyén tu duong dan thu muc vat 1y thanh duong dan URL,

thong qua dé ta cé thé truy xudt tai nguyén ndy qua Web Browser.

Puong din vat ly Tén Alias Dia chi URL
C:\Inetpub\wwwroot Tén thu muc gbc  |http:/SampleWebSite
(none)
\\Server2\SalesData Customers ers
D:\Inetpub\wwwroot\Qu [None http://Sample WebSite/Quotes
otes
D:\Marketing\PublicRel [Public http://Sample WebSite/public

Céc budc tao Virtual Directory

Nhép chudt phai vao tén Web Site can tao chon New, chon Virtual Directory
(tham khao Hinh 3.22).
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Hinh 21.23 Tao Virtual Directory.
Chon Next, sau d6 chi dinh tén Alias can tao (tham khao Hinh 2.22)


http://samplewebsite/
http://samplewebsite/Customers
http://samplewebsite/Quotes
http://samplewebsite/public

¥irtual Directory Creation Wizard

Yirtual Directory Alias
Specify a zhort name, or aliag, for this vitual directon,

/A
,QE

Tupe the alias pou want to uge to gain access to this Web wvitual directory, Usge the
2ame naming corwentions that you would for naming a directary,

Alias:

zoft

< Back I Mewt = I Cancel |

Hinh 21.24 Chi dinh tén Alias
Chon Next tur bude 2, sau d6 chi dinh thu muc cuc bo hodc duong dan mang can

anh xa, Chi dinh quyén han truy xuét cho Alias, cubi cung ta chon Finish dé
hoan tat qua trinh.
4.2.4. CAu hinh bao mét cho Web Site
IIS cung cap mdt s6 tinh nang bao mat cho Web Site nhu:
Authentlcatlon And Access Control: IIS cung cip 6 phuong thirc chung thyec,
két hop quyén truy cap NTFS dé bao vé viéc truy xuat tai nguyén trong hé
théng.

IP address and domain name restriction: Cung cap mét so tinh nang gidi han
host va network truy xuat vao Web Site.

Secure mot sO tinh nang mat trong
communica bao

tion: Cung

cap

giao tiep gilra Client va cach Server  ra céc gidy

Server bang  tao

chu:ng nhan cho Client (Client Certlﬁcate) va yéu cau Client khi truy

Xuét tai nguyén  gbi gidy chung nhan dé Server
vao Server
thi phai

x4c nhan yéu cau c6 hop 18 hay khong.



CSC-TTTH Properties 21xl

‘wieb Site I Performance I 1SAPI Filkers I Home Directory I Documents I
Directon Security I HTTP Headers I Custorn Errars I Server Extensions 2002

— Authentication and access contral

Enable anonymous access and edit the
w authentication methods for this resource.

i,

 IF address and domain name restrictions

Grant or deny access to this resource using

@ IF addresses or Internet domain names.
Edit... |

— Secure communications
Require secure communications and 5 Certificat
enable clisnt certificates when this 28rver Lemnzate. . |
TesOLICE is accessed. . o
Wiew Certificate, .. |
Edit... |

OF. | Cancel I Lpply I Help I

Hinh 21.25 Directory Security Tab.
C4u hinh Authentication And Access Control: chon nut Edit...chon cac
phuong thirc chimg thuc cho phu hop, mic dinh hé théng khong yéu
cau  ching thuc va cho nguoi st dung anonymou
moi s dé truy
xuat

Web Site:
|

—Iv Enable anonymous access

Use the Following wWwindows user account For anonymous Sccess:

U=zer name: I ISR _MHOM Browisze. .. I

Passweord: I eesessessew

—Authenticated access

For the Following aukthentication methods, user name and password
are required when:

- anonyrmous access is disabled, ar

- access is restricked using MTFS access control lisks

I+ Integrated Windows authentication

I Digest authentication For WWindows domain servers
I Basic authentication (password is sent in clear bext)
I LMET Fassport authentication:

Default domain: I Seleck, .. I
B alm I Seleck, .. I

[ o |  coneel | b |
Hinh 21.26 Chon Phuong thtrc chung thuc.

Céu hinh IP address and domain name restriction: Tt hinh 21.25 ta chon nut
Edit...




CSC-TTTH Properties e |

‘web Site I Perfarmance I ISAPI Filters I Home Directons I Docurments I
Directary Security I HTTP Headers I Custorn Errars I Server Extensions 2002 I
|

Ml 1P Address and Domain x|

~IP address access restrictions

By defaulk, all computers will be: @f’ {+ Granted access

Except the following: B ~ Denied access

Access IP address [Subnet mask) I
]

Type:

" Group of computers
| - = Domain name

IP address:

| . . . DMS Lackup. .. |
(a]4 I Cancel | Help |

T T = T al T

Hinh 21.27 Gi61 han truy xuét cho host, network va
domain.
Céau hinh Secure communication: Ttr hinh 21.25 nit Server Certificate... dé
tao gidy chirng nhan Client, nt Edit hiéu chinh cac yéu cau chimg nhan cho
Client
x|

W Require secure channel {3503

W Require 128-bit encryption

— Client certificates
" Ignore client certificates
" Accept client certificates
% Require client certificates

¥ Enable client certificate mapping

Client certificates can be mapped ko Windows user

accounts. This allows access control to resources using .
client certificates. Edit...

I Enable certificate trusk lisk

Current CTL:

Flew. .. I Edit. .. I

Ok I Cancel I Help I

Hinh 21.28 Thay d6i thao tic chimg nhan.

4.2.5. CAu hinh Web Service Extensions
IS Web rat nhiéu cac dich vu mo
Service

Extensions
cung cap

rong nhu: ASP, ASP.NET,
Frontpage
Server

Extensions
2002
WebDAYV, Server Side Includes, CGI Extensions, ISAPI Extensions.
Thong qua IIS Web Service Extensions ta c6 thé cho phép hoic cam Web
Site ho tro vutuong  Ung (Néu trén Web

cac dich Application



cua ta cod

st dung céac ung dung trén thi ta phai kich hoat Web Service tuong ting)



% Internet Information Services (I15) Manager =101 x|
V_‘g File Action Wiew ‘window Help |;|i|l|
co |AmERBE@ (2] 50

i Internet Infarmation Services
5,8 NHOM {lacal computer)

_,_l Application Paals i | Web Service Extension I Status
E-_J Web Sites “F all Unknown ISAPT Extensions Prohibited
g !;CEO::?HSM"EPDW Allo “F all Unknowin CGI Extensions Prokibited

s Prohibit Active Server Pages Allovied

) aspret_client

_J Farum Properties
_J images _—

e ASP.NET vi.1.4322
B FrontPage Server Extensions 2002 Allowed

i [ Internet Data Cannector allowed
_J _derived

3 prwate Tasks [%8 Server Side Includes illowed
5 e [ webDax allawed

_J _wtilog 12 g 3 new Wb service exengion.,

T _wki_script 1 ol et
Tk zpecific applicati
i bt
B Admiristration 1 prohibit all Wb servics sutenzions
[-_J Web Service Extensions

@ open Help

KN 21 Extended Standard /
I I I

Hinh 21.29 C4u hinh Web service extensions.

4.2.6. Ciau hinh Web Hosting

IIS cho phép ta tao nhiéu Web Site trén mot Web Server, ky thuat nay con
goi la Web Hosting. Pé nhan dién duoc tirng Web Site Server phai dua vao cac
thong s6 nhu host header name, dia chi IP va sb hiéu céng Port. Tao nhiéu Web
Site dua vao Host Header Names:

Pay la phuong thirc tao nhidu Web Site dwa vao tén host , c6 nghia ring ta chi
can mot dia chi IP dé dai dién cho tat ca cac host name.
Cac budc tao:

Dung DNS dé tao tén (hostname) cho Web Site.
Nhép chudt phai vao thu muc Web Sites trong IIS Manager chon New, chon
Web Site, tiép theo chon Next, mé ta tén (Descriptions) chon Web Site.

Cung céap host name (Vi du ta nhap tén: www.csc.hcmuns.edu.vn)
cho Web Site can tao hop thoai
trong Textbox Host
Header Name cua “IP
Address And Port
Settings”

Web Site Creation Wizard

IP Address and Port Settings
Specify an P address. port setting, and hast header for the new \Web site.

e
,Qlﬁ

Enter the IP address ta use for this 'Web site:
| {4 Unassigned) =l

TCF port this ‘Web site should use [Defaul: 80
ISD

Host header for this Web site [Default: None]:
Iwww.csc.hcmuns.edu.vd

Far mare infarmation, read the 115 praduct documentation

< Back IWI Cancel |
Hinh 21.30 Tao Host Header Name.



http://www.csc.hcmuns.edu.vn/

Sau d6 ta thuc hién céc thao tac chon Home Directory, dat quyén han cho
Web Site...Cuoi cung chon Finish dé hoan tat qua trinh.
Tao nhiéu Web Site dwa vao dia chi IP



Dbi véi phuong thirc nay twong tng mot tén Web Site ta phai cung cAp mot
dia chi IP. Do d6 néu nhu ta tao n Web Site thi ta phai tao n dia chi, chinh vi
1€ nay nén phuong thure nay it sir dung hon phuong thuce 1.

Cac budc tao:

Ta phai thém mdt hoac nhiéu dia chi IP cho card mang.

Dung DNS tao mot hostname tuong tng v6i [P mai vira tao.

Nhép chudt phai vao thu muc Web Sites trong IIS Manager chon New, chon
Web Site, tiép theo chon Next, mo ta tén (Descriptions) chon Web Site.

Chon mét dia chi IP cu thé cho Web Site can tao trong tuy chon “Enter the
IP address to use for this Web site” ctia hop thoai “IP Address And Port

Settings”

ﬂ
IP Address and Port Settings Q
Specify an IP address, port setting, and host header for the new Web site, .;"‘:I;
&
Enter the IP address to uze for this Web site:
[192.168.142.1 |

[l U nassigned)
1722914149
10.10.1.1

192.168.30.1
Huost header for thiz ‘Web site [Default: Mone]:

For more information, read the (15 product documentation.

< Back I Mest » I Cancel |

Hinh 21.31 Chon dia chi IP cho Web site.

Sau d6 ta thyc hién céc thao tac chon Home Directory, dit quyén han cho

Web Site...Cudi cting chon Finish dé hoan tat qua trinh.
+ Tao nhiéu Web Site dua vao Port.
Maic dinh HTTP port hoat dong trén port 80 va HTTPS hoat dong trén port 443,
thay vi moi Web Site diéu hoat dong trén céng 80 hodc 443 thi ta s& d6i Web
Site hoat dong trén cong (port) khac (vi du nhu 8080), vi thé ta chi can ding
mot dia chi IP dé cung cap cho tat ca cac Web Site. Do d6 khi ta truy xuét vao
Web Site thi ta  phai chi  dinh cong hoat

dong cho  dich vu (http://www.danavtc.edu.vn:8080).

Céc c4u hinh:
Dung DNS tao mot hostname twong tng cho tirng Web Site anh xa vé cling
mot dia chi IP.
Nhép chudt phai vao thu muc Web Sites trong IIS Manager chon New, chon
Web Site, tiép theo chon Next, mo ta tén (Descriptions) chon Web Site.

Ta chi dinh thong s Port (vi du: 8080) trong Textbox c6 tén “TCP port for
this Web site should use” ctia hop thoai “IP Address And Port Settings”



Web Site Creation Wizard

IP Address and Port Settings
Specify an [P address, port setting, and host header for the new 'Web site,

I
,QE

Enter the IP address to use for this ‘Web site:
[l U nassigned)

TCP port this “Web site should use [Default; 80):
8080

]

Host header For this Wweb site [Default: Mone]:

For more information, read the |15 product documentation.

< Back I Mest > I Cancel |

Hinh 21.32 Chon dia chi IP cho Web Site.
Sau d6 ta thyc hién céc thao tac chon Home Directory, dit quyén han cho
Web Site...Cudi cting chon Finish dé hoan tat qua trinh.
4.2.7. Céu hinh IIS qua mang (Web Interface for Remote
Administration)
IIS cung cép co ché quan tri dich Web va quan tr1 mot s6 tinh nang co ban cua h¢
théng qua mang, dé st dung cong cu ndy ta phai cai thém cong cu Remote
Administration (HTML)
x|

To add or remove a component, click the check box. & shaded box means that only part
of the companent will be installed. Ta see what's included in a companent, click Details.

Subcomponents of World Wide 'Web Service:

Internet Data Connector 0.0 e ;I
.' Remate ddministration [HTHL] 5.7 MB
(@ Remoate Desktop Web Connection 0.4 MB
Server Side Includes 0.0 MB
webDAY Publishing 0.0MB
v woarld wide Web Service 1.9 ME

Description:  Includes support for remote administration of 115 Web servers over the

Internet.
Total digk gpace required: 29MB Dietails...
Space available on disk: 11302 4 MB il
ok I Cancel |
Hinh 21.33 Cai (Web
Truy cap dat cong cu quan
tri.
vao Administration
Web Server
qua trinh
duyét

Browser) thong qua dia chi URL: http://<Web Server>:8099 (tham khao Hinh
2.32), sau chi dinh username, password dé truy xuit vao Server.






Hinh 21.34 Truy xuat vao Administration Web Server.
Sau khi dang nhap thanh cong, giao dién Server Administration hién thi (tham
khao hinh 21.35):

/) server Administration - Microsoft Internet Explorer =]
Fle Edit View Favorites Tools Help ‘ o
(JBack » 0 - X (2] 0| Search - Favarites o Media | - L [ e & B

Address [{&] https:/inhan:0098/adminftasks asptab1 = TabstWelcomets__SAPagekey=71 9ACEF2BB1597CA2

Welcome {53 Jetwyor] e | Help |

Take a Tour | Se Page | Microsoft Cormmunities |

Welcome
Welcome ko ths Wb User Interface For Microsoft Windows Server sdministration, Use the Following kasks ko start
using the server.

d Take a Tour d Set Server Name

Take & tour to lsarn Choose & name so that
how sasy it is bo Lse client computers can
your server. connect to the server,

d Get Administrator d Get Default Page
Password Choose which page the
Create a password for server displays first,
the server
administrator,

»  Microsoft

- Communities
Connect ta this Web
site for downloads,
newsgroups, and other

information.
4 |
&l [ & [ mteme p

Hinh 21.35 Giao dién quan tri hé thong qua Web.
Mot s6 chirc ning chinh dugc cung cép trong Administration Server.

Tén Tab Chire

Cho phép hién thi 16i chao, thay d6i mat khau cta administrator,
Welcome  [thay ddi tén may,....

\I_|'|

Status Theo ddi trang thai cua hé thong.

Sites Quan 1y cac Web Site ciu hinh.

Web Server [Thay doi théng tin cau hinh cho Web Service va FTP Service.

Network Thay d6i thong tin cau hinh mang cho Server.

Users Quan ly user.

Maintenance [Cung cap mét s thao tac dé duy tri va sira 16i cho hé théng.

Help Cung cip céc trg gitp vé cu hinh.

4.2.8. Quin ly Web site bing dong 1énh

1. Tao Web Site.

Ta dung 1€nh iisweb.vbs (file scripte nay dugc luu trir trong thu muc
systemroof\System32) dé tao mot Web site méi trén may ndi bo hoic trén may
khac 1a Windows 2003 member server chay IIS 6.0.

Cu phéap 1énh:
Iisweb.vbs /create Path SiteName [/b Port] [/I IPAddress] [/d HostHeader]
[/dontstart] [/s Computer] [/u

[Domain\|User [/p password] ]



Danh sach tham sd:

Tén tham s6 Y nghia

Path Chi dinh vi tri duong dan 6 dia luu trit ndi dung Web
site.

SiteName M6 ta tén Web site.

/b Port Chi dinh TCP Port cho Web Site.

/I IPAddress Chi dinh dia chi ip cho Web Site.

/d HostHeader Chi dinh hostheader name cho Web Site.

/dontstart Chi dinh cho Web Site khong khéi tao tu dong khi
Chi dinh tén may hodc dia chi IP trén may & xa

/s Computer (str dung trong truong hop tao ma1 mot Web Site tré may)
tinh & xa)

Chay script 1énh v6i username dugc chi dinh, account
/u [Domain\]User nay phai la thanh vién cua nhom Administrators,
mac  dinh chay script véi

/p password Chi dinh mat khau cho account chi dinh trong tham s6
u
Vi du: 1isweb /create C:\Rome "My Vacations"
/dontstart /d www.reskit.com

Hoac dung lénh:
iisweb /create C:\New Initiatives\Marketing\HTMFiles "Marketing" /i
172.30.163.244 /s SVRO1
/u Admin6 /p A76QVIJ32#
2. Xo6a Web Site.
Cu phap Iénh:
Vi du:
1isweb /delete WebSite [WebSite...] [/s Computer [/u [Domain\]User/p
Password]]
iisweb /delete "My First Novel"

4.2.9. Sao lwu va phuc hdi cAu hinh Web Site.
IS Tyu trt  thong tin hinh theo dinh Extensible
cau dang

Markup Language (XML) c6 tén MetaBase.xml va MBSchema.xml, céc tap
tin nay thuong luu trir trong thu muc systemroof\System32\Inetsrv. Do do


http://www.reskit.com/

ngudi quan tri c6 thao tac truc tiép vao hai tap tin ndy dé thay ddi thong tin cau
hinh vé TIS.
Luu thong tin cAu hinh

Dé sao luu (backup) thong tin cdu hinh cho Web Site ta nhdp chudt phai



vao tén Web Site chon All Task, chon tiép Save Configuration to a file...
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Hinh 21.35 sao luu cdu hinh Web site
Sau d6 ta chi dinh tap tin cau hinh, dudng dan thu muyc luu trit thong  tin
cau hinh, mat khau ma hoa cho tap tin cau hinh.

Save Configuration to a File =l

File name: I CSC-TTTH-COMF
Path: I cHh Erowse. ., |

¥ Encrypt configuration using password

EEEEEE T
Password: I

Confirm passward:

(04 I Cancel | Help |

Hinh 21.36 Sao luu ciu
hinh Web Site. Phuc hdi cau hinh Web Site tir file ciu
hinh . XML
Pé phuc hdi thong tin cdu hinh tir tap tin cAu hinh *.xml ta thuc hién cac thao
thac sau:
Nhép chudt phai vao tén thu muc Web Sites chon New, chon Web Site

(from file)... sau d6 hop thoai Import configuration xuat hién (tham khao
Hinh 21.36)

I sk stk ke




Import Configuration il
Eil=:
I Browse, .. I Read File I
Select a configuration ko impork:
a4 I Zancel | Help I

Hinh 21.37 Phuc hdi thong tin cau hinh.
Chi dinh tap tin cau hinh tir nat Browse... sau dé nhap chudt vao nit

Read File, tap tin chi dinh thoai Select a

dugc Import vao

hop
configuration to cung chon nat OK dé hoan tat qua
import, cudi (tham trinh

khao Hinh 21.38).

Import Configuration il
Eile:
[ CACSCTTTH-CONF. sl Browse... |[ meadFie |

Select a configuration to impork:

(0] 4 | Cancel | Help I

Hinh 21.39 Phuc hdi c4u hinh cho Web Site.



Cau hoi
Kién thirc:

Cau 1: Trinh bay nguyén tic hoat dong ctia hé théng Web Server

Céau2: Trinh bay céc thanh phan chinh trong IIS (Internet Information
Services)

Céu 3: Néu cac thudc tinh co ban trong I1S

Ky nang:

Bai tap trng dung: Tao 1 Website don gan dudi day, cAu hinh va bao méat

1 Webserver trén moi truong Domain Network
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Huéng din thyc hién:

1.

LA W

Cai dat va cau hinh DNS v6i tén mién www.cntt.edu
Cai dat dich vu IIS

CAu hinh 1 Website

Bao mat Website

C4u 2 W hinh 2 Website trén 1 Webserver

Buéc 1: cai diat Winsever 2k8 trén may do bang dia CD
hodc file 1so.
Budc 2: cau hinh DNS sever

Dau tién bam chudt phai vao computer chon manage


http://www.cntt.edu/

Map Metwork Drive. ..

Disconnect Metwork Drive. ..

Create Shartcut
Delete
Rename

Properties

Xuat hién khung sever manage

E,_ Server Manager

File Action  View

Help

=10l |

i‘ Roles
i| Features
E Diagnostics

li Configuration
Storage

|

| B

“ Server Summary

* Computer Information
Full Computer Name:
Workgroup:

Local Area Connection:
Remote Desktop:

Product ID:

@

| Security Information
Windows Firewall:
Windows Updates:
Last checked for updates:

Last installed updates:
(ESC):

“ Roles Summary

* Roles: 0 of 17 instaled

IE Enhanced Security Configuration

i EA U ENE RN el Server Manager (WIN-YEZ9JQQB7IG)

Get an overview of the status of this server, perform top management tasks, and add or remove server roles and features.

WIN-YEZ3]QQE7IG

WORKGROUP

IPv4 address assigned by DHCP, IPvé enabled

Disabled

92516-0EM-7502905-10173

™ Do not show me this console at logon

On

Mot configured
MNever

MNewver

On for Administrators
On for Users

{§ Last Refresh: 5/14/2013 3:21:10 PM  Configure refresh

Server Summary Help

1%/ Change System Properties
& view Network Connections
I Cenfigure Remote Desktop

EP Go to Windows Firewall

2l Configure Updates

+4 Chedk for New Roles e
Run Security Configuration Wizard

& Configure IEESC

Roles Summary Help

i-‘ Go to Roles j

Bam chuot phai chon AddRoles



E,,.__ Server Manager

_1o =]

Server Manager (WIN-YEZ29IQQB7IG)
2 R
]

Remoye Roles Get an overview of the status of this server, perform top management tasks, and add or remove
server roles and features,
Refresh

Help

j‘ Server Summary Server Summary Help

(~) Computer Information 1% Change System Properties

= :
Full Computer WIN-YEZ9IQQS7IG =+ View et Conne iR
Mame: ‘asr Configure Remote Desktop
Waorkgroup: WORKGROUP

Local Area IPv4 address assigned by DHCP,

Connection: IPvE enabled

Remote Desktop: Disabled

Product ID: 92516-0EM-7502905-10173

I Do not show me this console at logon

| Security Information 'Ep Go to Windows Firewall

‘:;; Configure Updates
+4 Check for New Roles

Windows Firewall: on

=
ol

|.ndr.:| roles to this server,

.{‘Startl J Ty R “% Server Manager

Xuét hién hop thoai Add Roles Wizard

_E Add Roles Wiza

ﬁ Before You Begin

3:“ Last Refresh: 5/14/2013 3:21:58 PM Configure refresh

I =i

I |
[ fp my szzpm

TR =

This wizard helps you install roles on this server. You determine which roles to install based on the tasks you
want this server to perform, such as sharing documents or hosting a Web site.

eI Before you continue, verify that:

Progress = The Administrator account has a strong password

a T = Metwork settings, such as static IP addresses, are configured
esul

= The latest security updates from Windows Update are installed

If you have to complete any of the preceding steps, cancel the wizard, complete the steps, and then run the
wizard again.

To continue, dick Next.

- Skip this page by default

I Mext > I

= Previous

Instsll I Cancel I

[E§o =y 3:23Pm
Bam next va chon DNS Sever ¢ xuat hién hop thoai va chon Install DNS
Sever Anyway (not recommended)

¥y =T

"Start

| = m

J I i Server Manager



Select one or more roles to install on this server.
Roles:

Confirmation dd Roles Wizard il
Progress .

g l\_ Install DNS Server without a Static IP Address?
Results —

Mo static IF addresses were found on this computer. Installing
DMS Server without a static IP address isn't recommended
because if the IP address changes, dients might not be able
to contact this server. You should quit this wizard and seta
static IF address before installing DMS Server,

=» Don'tinstall DNS Server (recommended) |

=% Install DNS Server anyway (not
recommended)

Cancel I

x|

TN

Description:

ctive Directory Certificate Services
D C5) is used to create certification
utharities and related role services
hat allow you to issue and manage
ertificates usedin a variety of
pplications.

1 Windows Server Update Services

More about server roles

I=ir

< Previous I

Mext =

I Cancel I

-L"start| | G mm
Bam next dé tiép tuc

:

J I ‘é Server Manager

Select one or more roles to install on this server.

Roles:

I:l Active Directory Certificate Services
Confirmaton [] Active Directory Domain Services

I:l Active Directory Federation Services
B E 2o [] Active Directory Lightweight Directory Services
Results [] Active Directory Rights Management Services

[] Application Server

|:| DHCP Server

4]

|:| Fax Server

[] File Services

[] Metwork Policy and Access Services

|:| Print Services

[] Terminal Services

[] uDDI Services

[] web Server (115}

[] windows Deployment Services

[] windows Server Update Services

More about server roles

Add Roles Wizard

< Prewvious I Mext > I

(D en =l 3:27em

Description:

Domain Mame System (DMS) Server
provides name resolution for TCR/IFP
networks. DMNS Server is easier to
manage when it is installed on the
same server as Active Directory
Domain Services. If you select the
Active Directory Domain Services role,
you can install and configure DNS
Server and Active Directory Domain
Services to work together.

tart

=L
4
]

| B mm

Next va Install

J I i Server Manager

3:127 PM



Add Roles Wizard

Before You Begin
Server Roles

DNS Server

Confirmation
Progress

Results

i

-.."startl | 2 M

[ Add Roles Wizard

Before You Begin
Server Roles
DMNS Server

Progress

Results

=i

.."Startl | . mm

L
|E < DNS Server

1 ﬁ Confirm Installation Selections

Intreduction to DNS Server

Domain Mame System (DMNS) provides a standard method for associating names with numeric Internet
addresses. This makes it possible for users to refer to network computers by using easy-to-remember names
instead of a long series of numbers. In addition, DMS provides a hierarchical namespace, ensuring that each
hest name will be unigue across a local or wide-area netwerk. Windows DNS services can be integrated with
Dyniamic Hast Configuration Protacal (DHCP) services on Windows, eliminating the need to add DMNS records as
computers are added to the network,

Things to Hote
i - DNS server integration with Active Directory Domain Services automatically replicates DNS data along with
other Directory Service data, making it easier to manage DMS.

i Active Directory Domain Services requires a DMS server to be installed on the network. If you are installing
a domain controller, you can also install the DMS Server role using the Active Directory Domain Services
Installation Wizard by selecting the Active Directory Domain Services role,

Additional Information

Overview of DNS Server

Understanding DNS Integration with Active Directory Domain Services

Planning a DNS oyment

Understanding DMS Zone ication

< Previous I Mext = | Inst=ll I Cancel I

| =

JI%ServerHamager |@% @[ﬂ:‘. 328 PM
|

To install the following roles, role services, or features, dick Install.

@ 1informational message below

(i) This server might need to be restartad after the installation completes.
~! DNS Server
Domain Hame Server

Print, e-mail, or sawe this information

Ly

< Previous I Mext = I Install I Cancel I

JIiServerMamager |@b mils 3:28Pm

Cho dé hoan tit viée cai dat



|} Add Roles Wizard 1]
[ ﬁ Installation Progress

Before You Begin The following roles, role services, or features are being installed: 1l

Server Roles wer

DMS Server

Confirmation

Results

S i
Initializing installation. .. I

/| = Previous I Mext = I Install I Cancel I
f‘startl | 3% =m || = server ranager [E e =ds 3:2apm

Nhin close dé hoan tat

E Add Roles Wizard =|

n
{ ﬁﬁ Installation Results ]

Before You Begin

The following roles, role services, or features were installed successfully:
Server Roles

‘1. 1warning, 1informational messages below
DMS Serwer — =

Confirmation r?} wWindows automatic updating is not enabled. To install the latest updates, use Windows Update in
. 5 control Panel to check for updates.
rogress

~) DHNS Server 'g' Installation succeeded

Results

@ You can configure DMNS by using the Configure a DMNS Server Wizard in DMNS Manager.

Print, e-mail, or save the installation r t

[=ir

== Previous I Mext = I Close I Cancel I

.'.""Startl | G5 =m || =5 server Manager [ =l 3:35PM
Budc 3: set password
Kich chudt phai vao computer chon manage

E,,: Server Manager

File — Action View Help
@@=

=™ Server Manager (WIN-YEZ91QQ8
g5 Roles

| Features

= Diagnostics
S} Configuration
% Storage

Server Manager (WIN-YEZ9JQQ87IG)

|

Chon Configuration € chon Local Users and Groups ¢ chon Users



E__, Server Manager

File  Action View Help

@-!bllﬂ

o' Roles
Features
Diagnostics
= Configuration
9 Task Scheduler
Windows Firewall with Advz

Services

ﬁ WHMI Control

= %ﬂ Local Users and Groups
[ Users
|| Groups

ﬁ Storage

. Server Manager

File Action View Help

=101 ]
&= 7m o= BiF
$ §Erver Manager (WIN-YEZ31QQ871 RIS 3 User(s) Actions
Roles
& Mame Full Name Description Users -
Features e -
Fm Diagnostics &J Administrator Built4n account for administ Mare Actions »
* Configuration & Uk
() Task Scheduler !q_. Guest Built4n account for guest ac
ez Windows Firewall with Adwve
4 Services
& WMI Contral
%J Loml Users and Groups
2
: P=| Groups
Eﬂ Storage

Trong muc Users nhan chudt phai Administrator chon setpassword

File Acton View Help

& | 2mIXE = | H
i’* Roles

Features
[+ Diagnostics

[+

= Configuration
Task Scheduler !{:Guest Al Tasks b Built4n account for quest ac
Windows Firewall with Adwz Delete
Services Rem
ﬁ WMI Control ame
%‘ I__Eml Users and Groups Properties
L] Users
_ [ Groups Help
ﬁ Storage

Xuat hi¢n hop thoai Set Password for Administrator chon proceed



Set Password for Administrator x|

Resetting this password might cause imeversible loss of information for this user account.
h For securty reasons, Windows protects certain information by making it impessible to
~  access if the user's password is reset.

This data loss will occur the next time the user logs off.

You should use this command only if @ user has forgotten his or her password and does
naot have a password reset disk. If this user has created a password reset disk. then he ar
she should use that disk to set the password.

If the user knows the password and wants to change it, he or she should log in, then
press CTRL+ALT+DELETE and click Change Password.

For additional information. click Help.

Proceed |  Cancel | Hep |

Set Password for Administrator 7] x|

Mew password: I

Corfirm password: I

N if you click OK, the following will occur:
This user account will immediately lose access to all of its encrypted
files, stored passwaords, and personal security cerificates.

If you click Cancel, the password will not be changed and no data loss will

QCCur.
ok | Cancel |

bat password va OK dé hoan tat viéc dat password

Set Password for Administ 2] x|
Mew password: [snsense
o —

Corfirm pasg
A\ Fyoud (B The password has been set.

This use = encrypted

files, sto
Iif you click C ata loss will
QCCLUr.

oK | Cancel |

Budc 4: Nang Domain
Kich chuot vao Start, chon Run g6 dcpromo



CITE— x|

=== Typethe name of a program, folder, document, or Internet
rescurce, and Windows will open it for you.

Open: I dcpru:umu:u| j

QK Cancel | Browse... |

Dostart| | %, mm || = Run
Xuét hién hop thoai Active Directory Domain Services Installation
Wizard

@ Active Directory Domain Services Installation Wizard x|

Welcome to the Active Directory
Domain Services Installation
Wizard

This wizard helps you install Active Directory Domain
Services (AD DS) an this server, making the server an
Active Directory domain controller. To continue, click Mext.

[T Use advanced mode instaliation

Leam more about the additional options that are
available in advanced mode installation:

Maore about Active Directory Domain Services

<Back Next > Cariced |

Nhan Next € Next € chon Create a new domain in a new forest



=

@ Active Directory Domain Services Installation Wizard

Choose a Deployment Configuration
You can create a domain cortroller for an existing forest or for a new forest.

rwer Wil become the hirst domanr cantraller ik the new domair.

Nhén Next ¢ nhap tén domain



——
==

@! Active Directory Domain Services Installation Wizard

Mame the Forest Root Domain

The first domain in the forest is the forest root domain. s name is also the name of
the forest.

Chon Next

-}

MName the Forest Root Domain

The first domain in the forest is the forest root domain. ks name is also the name of
the forest.

Chon Next € trong khung Forest functional level ¢ chon Windowns
Sever 2008



@! Active Directory Domain Services Installation Wizard

Set Forest Functional Level
Select the forest functional level.

Forest functional level:

Windows Server 2008

Details:

This forest functional level does not provide any new features over the Windows ;l
2003 forest functional level. However, it ensures that any new domains created in

this forest will automatically operate at the Windows Server 2008 domain functional
evel, which does provide unique features.

You will be: able to add only domain controllers that are running
Windows Server 2008 or later to this forest.

More about domain and forest functional levels

< Back Mext = Cancel

Nhian Next

@! Active Directory Domain Services Installation Wizard

Location for Database, Log Fles, and SYSVOL
Specify the folders that will contain the Active Directory domain controller
database, log files. and 5 5VOL.

For better peformance and recoverability, store the database and log files on separate

volumes.

Database folder:

C A WindowsW\NTDS Browse... |
Log files folder:

|c \Windows\NTDS Browse... |
SYSVOL folder:

|c \Windows\SYSVOL Browse... |

Mare about placing Active Directory Domain Services files

< Back Memd = Cancel

Nhéan Next



@l Active Directory Domain Services Installation Wiza

Directory Services Restore Mode Administrator Password

The Directory Services Restore Mode Administrator account is different from the domain
Administrator account.

Assign a password for the Administrator account that will be used when this domain
controller is started in Directory Services Restore Mode . We recommend that you
choose a strong password.

Password: I

Corfirm password : I

More about Directorny Services Restore Mode password

< Back MNesdt > Cancel |

Nhéap password va next

The wizard is corfiguring Active Directory Domain Services. This process can take
from a few minutes to several hours, depending on your environment and the options
that you selected.

Installing Group Policy Management Console...

[T Reboot on completion

Budc 5: Cau hinh DNS
Vao Start € Administrative Tools € DNS

Terminal Services

= = ==/ Active Directory Domains and Trusts
-0 — FllF Active Directory Sites and Services
> = ] Active Directory Users and Computers
= ADSI Edit

administratar . Component Services

A< Computer Management

=/ Data Sources (ODBC)

— J Motepad
Computer
IE 2] EventViewer
|

WWind (W] e
R ] [t = Gr Manages the Domain Mame System {DMNS) service, which
it o translates DMNS computer names to IP addresses.
“l¢ Internet Information Services (IIS) 5 Internet Informabon Services [115) 5.0 Manager

Mai
= nager Control Panel &5 Internet Information Services (IIS) Manager
&, iSCSI Initiator
2 —h  Local Security Policy
@I Ease of Access Center ik i Sop [3] Memory Diagnostics Tool
= €28 Reliability and Performance Monitor
Run... b Security Configuration Wizard
S Serwer Manager
Services

=N
7, Internet Explorer
=

Documents

& 5 Internet Information Services (IIS) 6.0
Manager

‘32" Share and Storage Management
- Storage Explorer

System Configuration

(1) Task Scheduler

[E_QJJ @ I a I . I ﬂ Windows Firewall with Advanced Security =
5 Windows PowerShell Modules C
rstart | & Zh, MR | = server Manager | &5 nterne| Js  Windows Server Backup o WYl B8:52 AM

» All Programs




Tai Forward Lookup Zone kich chudt phai chon New Zone
File Action View Help

e 2mlc= B §

5 DNS Name | Type | status

= a WIN-YEZ21QQETIG = _msdcs.nhom10.edu.vn Active Direct...  Running
Bl Forvard Lookup Zoneg ==

- i} Active Direct...  Running
| Reverse Lookup Zone du.vn Active Direct...  Running
| Conditional Forwarde| 5y 9
Global Logs

Refresh

Expart List...

Help

Nhan Next € next € next

Mew Zone Wizard ]|

Welcome to the New Zone
Wizard

This wizard helps you create a new zone for your DNS
sEerver.

A zone translates DNS names to related data, such as IP
addresses or network services.

To continue, didk Mext.

= Back MNext = Cancel

Nhap tén zone name



New Fone Wizard =]

FZone Name
What is the name of the new zone?

. g

The zone name specifies the portion of the DNS namespace for which this server is
authoritative. It might be your organization's domain name (for example, microsoft.com)

or a portion of the domain name (for example, newzone.microsoft.com). The zone name is
not the name of the DMS server,

Zone name:

= Back I [exk = I Cancel I

Chon Allow both nonsecure and secure aynamic updates
x|

Dynamic Update

‘You can specify that this DMS zone accepts secure, nonsecure, or no dynamic
updates, ﬁ

Dynamic updates enable DMS dient computers to register and dynamically update their
resource records with a DMS server whenever changes occur.

Select the type of dynamic updates you want to allow:

= Allow only secure dynamic updates {recommended for Active Directory)
This option is available only for Active Directory-integrated zones.

= Allow both nonsecure and secure dynamic updates
Dynamic updates of resource records are accepted from any dient.
; This option is a significant security vulnerability because updates can be
~=  accepted from untrusted sources.,
™ Do not allow dynamic updates

Dynamic updates of resource records are not accepted by this zone. You must update
these records manually.

< Back I MNext = I Cancel I

Tai Reverse Lookup Zone kich chudt phai chon New Zone

2 DNS Manager
File  Actiom View Help

&= [ 2-lc=B=5 8

£ DNs Name | Type | status
B § WIN-YEZ9IQRETIG 2 111.168.192.in-addr.arpa Active Direct...  Running
| Forward Lookup Zones
| rse Lookup Zong=
“| Conditional Forwarde i
Global Logs View -
Refresh
Export List...
Help

I
Next € next € next € nhap dia chi IP



MNew Zone Wizard |

Reverse Lookup Zone Name
A reverse lookup zone translates IP addresses into DMS names.

To identify the reverse lookup zone, type the network ID or the name of the zone.
* Metwork ID:

The network ID is the portion of the IP addresses that belongs to this zone. Enter the
network ID in its mormal (not reversed) order.

If you use a zero in the network ID, it will appear in the zone name. For example,
network ID 10 would create zone 10.in-addr.arpa, and network ID 10.0 would create
zone 0, 10.in-addr.arpa.

i~ Reverse lookup zone name:

= Back I [ext = | Cancel I

Chon Allow both nonsecure and secure aynamic updates

New Zone Wizard x|

Dynamic Update
You can spedfy that this DNS zone accepts secure, nonsecure, or no dynamic
updates, b4

Dynamic updates enable DNS dient computers to register and dynamically update their
resource records with a DMS server whenever changes oocur,

Select the type of dynamic updates you want to allow:

™ Allow only secure dynamic updates {recommended for Active Directory)
This option is available only for Active Directory-ntegrated zones.

% allow both nonsecure and secure dynamic updates
Dynamic updates of resource records are accepted from any dient.

This option is a significant security vulnerability because updates can be
~~  accepted from untrusted sources.

" Do not allow dynamic updates
Dynamic updates of resource records are not accepted by this zone. You must update
these records manually.

< Back Mext = Cancel

Budc 6: Doi dia chi IP v4

Bam chudt phai vao network chon properties



Explore

Map Metwork Drive...
Disconnect Network Drive. ..

Create Shortcut
Delete

Properties
Contrarane




Chon view status

Bl | ocal Area Connection Status x|
General |
Connection
IPv4 Connectivity: Internet
IFvE Connectivity: Limited
Media State: Enabled
Duration: 00:05:19
Speed: 1.0 Gbps

Details. .. |

Activity
Sent — &Hﬂ!’ ——  Received
Bytes: 3,622 | 5,138
@ Properties | @ Disable | Diagnose |

Close |

Chon properties € chon Internet Protocol Version 4(TCP/IPv4)
x|
= ﬂ

Metwarking |

Connection
IPv4 Connectivity Connect using:

IPv6 Connectivity I & Intel{R) PRO/1000 MT Network Connection

Media State:
Speed: Thiz connection uses the following tems:
Details. . | 98 Cliert for Microsoft Networks
Bl 505 Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks
- ntemet Protocol Version 6 (TCP/IPvE)
Activity —————— B % [ntemet Protocol Viersion 4 (TCP/1Pv4)
& Link-Layer Topology Discovery Mapper 140 Driver
it Link-Layer Topology Discovery Responder

Bytes:
Install... [ rimztall Properties
= : — Description
‘ﬂ Siie | | Transmission Control Protocol/Intemet Protocol. The default

wide area network protocol that provides communication
across diverse interconnected networks.

QK Cancel




Chon dia chi IP trong khung Use the following IP address € OK
x|

General | I Local Area Connection Properti Ell
Ne Internet Protocol Version 4 (TCP/IPv4) Properties ed A

Connection

General |
IPv4 Connectivity
IPvE Connectivity You can get IP settings assigned automatically if your netwark supports
Media State: this capability. Otherwise, you need to ask your network administrator
edia ' for the appropriate IP settings.
Duration:
Speed: 1 ™ Obtain an IP address automatically
Details. .. | + Use the following IP address:
IF address: I 192 , 168 , 111, 100
Subnet mask: | 255 . 255 .255. 0
Activity
Default gateway: I
| Dbkain DME server address autonmatically
Bytes: {*' Use the following DMS server addresses:

Preferred DNS server: I

¢! Properties | | Alternate DNS server: I

Advanced... |
QK I Cancel |

Budc 7: Cai dat IIS
Kich chudt phai vao computer, chon manage ¢ Kich chudt phai vao
Role chon AddRole



E:,: Server Manager

File  Acton View

&=|=H

% Server Manager (WIN-YEZ21Q0Q37]
> g
5l
i Dia
ifﬁ- Con

Help

Add Roles
Remove Roles

Refresh

Help

Nhén next va chon Web Sever(IIS)

[ Add Roles Wizard

Server Roles

Web Server (II5)
Role Services

Confirmation

Progress

Results

Nhin Next ©

Select one or more roles to install on this server.
Roles:

irectory Certificate Services

Ac ctory Domain Services
I:l Active Directory Federation Services
[] active Directory Lightweight Directory Services
I:l Active Directory Rights Management Services
[] application Server
I:l DHCP Server

DMS Server (Installed)
I:l Fax Server
[] File Services
[] Metwork Policy and Access Services
[] Print Services
[] Terminal Services
[] uDDI Services
[] windows Deployment Services
[] windows Server Update Services

(Installed)

Web Server (IIS)

More about server roles

< Previous I Mext > I

Description:
Wweb Server {IIS) provides a reliable,
manageable, and scalable Web
application infrastructure.

=
In=stsll

TR =

I Cancel

I I ila Server Manager

Next € chon chirc nang cai dat IIS

[Egn =il s:04am



Add Roles Wizard

L
|E ﬁ? Select Role Services

Before You Begin
Server Roles
Web Serwer (IIS)

Confirmation

Progress

Results

Select the role services to install for Web Server (I1IS):
Role services:

= @3

= &=

# IHEOE

OOOROR

Secu

DEEEEERE

ASP
CGI

ISAPI Extensions
ISAPI Filters

Server Side Indudes

ealth and Diagnostics

HTTF Logging

Logging Tools

Request Monitor

Tracding

Custom Logging

CODBC Logging

rity

Basic Authentication

Windows Authentication

Digest Authentication

Client Certificate Mapping Authentication
115 Client Certificate Mapping Authentication
URL Authorization

Request Filbering

IP and Domain Restrictions

More about role services

< Previous I Mext > I

=

Description:

IIs Management Scripts and Tools
provide infrastructure to
programmatically manage an IIS 7
Web server by using commands in a
command window ar by running
scripts. You can use these tools when
you want to automate commands in
batch files or when you do not want
to incur the overhead of managing IIS
by using the user interface.

] I i& Server Manager

Nhan Next © Install dé bt dau cai dat

[ Add Roles Wizard

I ﬁa Confirm Installation Selections

Before You Begin

Server Roles

Web Server (I1S)
Raole Services

Progress

Resulis

To install the following roles, role services, or features, dick Install.

@ 2informational messages below

=

Print, e-mail, or save this information

< Previous

@ This server might need to be restarted after the installation completes.

<~ Web Server (IIS)
@:I Find out more about Windows System Resource Manager (WSRM) and how it can help optimize
CPU usage

Web Server
Common HTTP Features
Static Content

Default Document
Directory Browsing
HTTP Errors

Application Development
ASP.NET

MET Extensibility
ASP
ISAFI Extensions
ISAPI Filters

Health and Diagnostics
HTTP Logging
Request Monitor

Mext =

Install I Cancel I

Start| | 5L =

I I i& Server Manager

Budc 8: quan tri IIS

Vao computer 6 dia C tao 1 folder véi tén “wwroot”

=

E ey &y s:07am




Local Disk ()

Gk::‘v |, - Computer ~ Local Disk (C:) ~ e

File Edit Wiew Tools Help

Organize * 1= Views ~ [m']Cpen 23 Share @Elum

Lot i Mame = |v| Date modified |v| Type |v| Size |v| Tags |v|
inetpub 5f15/2013 3:11 AM File Folder
| pocuments | PerfLogs 1/19/2008 2:40 AM  File Folder
!E Pictures | Program Files 5/14/2013 3;10 PM  File Folder
'I}n Music . Users 5/14/2013 3:50 PM  File Folder
(% Recently Changed L Windows 5/15/2013 8:12 AM  File Folder

BOOTSECT.BAK 5142013 3:52PM BAK File 3 kB

5/15/2013 8:51 AM  File Folder

!E Searches i‘

Public

Vao thu muc wwroot tao 1 file text va luu tén index.html

Q(_}v | . = Computer -~ Local Disk (C:) ~ wwroot - |m ISEE'"':I'

File Edit View Tools Help

Organize ~ =5 Views ~ (3 Burn

Fawvorite Links Name - | -| Date modified | ~| Type | =] siz= 1=l
2 Jindex 5/15/2013 8:57 AM  HTML Document 1KB
Il pocuments |_[Mew Text Document  5/15/2013 8:52 AM  Text Document OKB |
EE Pictures

EB" Music
|4 Recenty Changed
EB Searches

Public

Vao Start € Administrative Tools € Internet Information Services
(IIS) Manage

@I Eaze of Access Center
”

Internet Information Services (IIS) 6.0 Manager
Internet Information Services (I15) Manager
ISCSI Initiator

Local Security Paolicy

Memory Diagnostics Tool

Reliability and Performance Monitor

P

Control Panel

Administrative Tools

Help and Support

Run... Security Configuration Wizard

@k gD

Server Manager

Services

Share and Storage Management

Storage Explorer

System Configuration

Task Scheduler

Windows Firewall with Advanced Security
Windows PowerShell Modules

Windows Server Backup

3 7] YelsParire




“E Internet Information Services (IIS) Manager N :

Il

CEEICE

@@ [ﬁg b WIN-YEZOIQOSTIG »

File  Wiew Help

e Hi2 8
& '% Start Page
-8 QBTIG (NHOM10Vad

e[z Application Pools
- @ Sites

& WIN-YEZ9IQQ87

4| | b

Ready

IG Home
Group by:
ASP.HNET -
s @
MET MNET
Compilation  Globalization
=
9 r—
L=V =
MET Trust Application
Levels Settings
[ _i‘!|_ 3
Lal=b| s
Connection  Machine Key
Strings Ll

Features View |, - Content View

Manage Server
Restart

Start

Stop

View Application Pools
View Sites

[ <

Online Help




Kich chudt phai vao site ¢ Add Web site ..

_"E Internet Information Services (I15) Manager = |EI|5|
@@ | (8] » WIN-YEZSIQQSTIG » Sites & < @
View  Help
_ Sites Adwss
€- |7 |8 @ & Add web Site...
------ €5 Start Page = Set Web Site Defaults. .
El “5 WIN-YEZ9IQOBTIG (NHOM10\ag e S
------ F‘«‘ Application Pools Mame = | o 'ﬁ' Help
E|---:.-im Default Web Site 1 Online Help
Ej__j Refresh
= Switch to Content View
3 i
J | | Ereveven ] comeven
Ready LT

Hién thi hop thoai Add Web Site

E Internet Information Services (I1%) Manager
GO Ls

=loix|
Hxll o @ -

Fie  View Site name: Application pool:
Comectons e =
Q- i\ — Content Directory
¢ Physical path:
------ Q‘_ﬂ Start Pag: I Faults. ..
B 83 wiN-vEZS - o | i
L N P fication
e? w,c ass-through au
& HTI A Connect as... || TestSettings...
-6 De
— Binding
Type: 1P address: Port:
Ihtq: LI IAII Unassigned j IEU
Host name:
Example: www.contoso, com or marketing. contoso.com

V' sStart Weh site immediately

oK Cancel

K

Ready 9




Nhap tén site name ¢ & khung Physical Path chon duong dan cua
file index.html vira tao € tai host name nhap tén dia chi web € OK

RETS
@—@ [LI b WIN-YEZSIQQETIG b Sites b ]g_i w o e -

File  View Help

Comnections . Actions
e id |2 |8 @) sttes @ Addwebste.. B
i ﬂ“i Start Page ) Set Web Site Defaults...
-85 WIN-YEZ91QQB7IG (NHOM1Dlaq | FITET: .
-2} Application Pools Mame = Edit e
(&) Sites Default Web Site Bindings...
w4 Default Web Site Basic Settings...
Jﬁj index -
4 Explore
Edit Permissions. ..
x Remove
Rename
View Applications
View Virtual Directories s
Manage Web Site (£t
< Restart
4] | i3 B start
B stop
. e ee—
Ready qﬂ.:i

& Default Web Site ta bAm Stop va Web index vira tao ta chon Start

‘"E Internet Information Services (IIS) Manager = IEllﬂ
@ JG) [ & b WIN-YEZOIOQSTIG * Sites b ] o @ -
File  View Help
e — @y Sites L -
- | Z |8 i! & Add web Site...
-5 Start Page o Set Web Site Defaults...
=185 WIN-YEZ9IQQB7IG (NHOM10\ag sk M -
_; Application Pools Mame = | o @ e
=[] Sites &= Default Web Site 1 Online Help
B 4w} Default Web Site Eindex 2
-8 index
A | i3
q || [Ermeven]  comentven
Ready lii:ﬂ.:i




Vao Internet Explower g tén mién localhost hoic dia chi IP ctia mdy dé
kiém tra

Y -*«’- BauTroiDem Kiss.¥n Entertainment NetWork - Music Game Film Free "o~ - Microsoft Internet| =100
File Edit \Wiew Favorites Tools  Help | :""' I

ek - £3 - € [2] 2 | - Search - Favorites 42 | o =S

Address I@j htkp: f feava, crtk, eduf LI Gao | Links **

b S T SR

0
g R
o
=
.
1

Trang Cha - Click Here

Slorr oo oo e
r@ [ whitiw, BauTroiDem.Kiss.\n ] -z Gidi Tri, Mahe Mhac, Chaj Games Ya < | [N ’_ ’_ l_ |0 Trusted sites

Trang chu cua website www.cntt.edu
4.Bao mat cho Webiste:

B1: Kich chudt phai vao Website >chon Properties
— B 1 e e et ) 1 —
.,:! File  Action  Wiew  ‘Window  Help | =1=] =]
= = | BMEFERBR 2oE (2 =0
?:. Internet Information Services Diescripkion | Identifier | State | Hast header value | I
=18 MAYCHU-CASSE320 (local | 8 DeFault Web Site 1 Running
_._J ":" icati "_"_F'Uols gweb 894523 Running v, cnkk, edu 1

E'..-J : g webZ Q0346741 Running zzz.cnkk,edu 1

Default Web Site

- wieb

e
[+__| wWeb Ser Explare

Qpen
Permissions
Browse

Skark
Stop
Pause

W= »
all Tasks 3

Mew wWindow Fram Here

Dielete
Renarme

LI Refresh | _'I

| Properties |

Help



http://www.cntt.edu/

bz P ties = . \ .
K X6ty va chon Edit

website | Peformance | ISaPIFikers | Home Directory
I e Ovectory Securky | HITPHeaders | CustomErrors [P address or
1 “Authentication and sccess control

Enable anonvimois access and edit the
authentication methods For this resource,

~ IP address and domain name restrickions

Grant or deny access to this resource using
IP addresses or Internet domain names.,

5
g
—Secure communications
Require seoure communications and
_ enable client certificates when this Server Certificate. . |
b resource ks accessed, =
Viere Certificate. ., I
. |
oK Cancel iy | hen |

domain riames

Panh tick vao 6 Granted access ( cho phép tat ca truy cap, chi loai trir nhitng dia

2 \
chi IP dugc Add vao)
uj File Edit Wiew WM Tabs Help | 00 ~ | & | % e
web Site I Performance I ISAPI Filters I Horme Direckary I —
Documents Direcktory Security I HTTP Headers I Custom Errors I
) . : | =
ST
 IF addre Togmeen
By defa
& i+ Single computer
r E: E
i L Group of computers

Acces
—  Domain name

dd... I
IF address: =
| 192 . 165 . 123 . 4 DS Laokup. .. I w
B ... |
(a4 I Cancel I Help I
L
(a4 I Cancel I apply I Help I

il
Pia chi 192.168.1.5 bi diwra vao danh sach cam
Chon OK va tiép tuc Apply va OK, nhu vy ching ta da cAm IP truy cap vao
website
5.C4u hinh 2 Website trén 1 Webserver

Website 1 : http://www.cntt.edu


http://www.cntt.edu/

Website 2: http://www.web.cntt.edu
a. Tao va cAu hinh Website 1:
B1: Kich chudt phai vao Default Web site, chon New>Website B2:

Nhan Next va mo tad vé Website trong muc Description
=TS

‘_'_“g File  Action Wiew wWindow Help | — =1l
c=» amEFRR 2m|2]r = 0
fg Internet Information Services Marne | Status
= 58 SQUANG (Jocal computer) i || application Poals
B+ ) Application Pools ) web Sites
B web S

Service is running

ke,

te (From file). ..

all Tasks »

Mews \Window from Here

Refresh

Properties

Help

4| | s I &l

lmeazra e wiahk cira [ [

B3: Trong truong IP address chon dia chi IP cua mdy cai Webserver
+ Trong truong port chon port 80 1a mac dinh, c¢6 thé dung port khac thay thé
+ Trong truong Header gd vao tén mién va chon Next

Web site Creation Wizard |
IP Address and Port Settings Q
Specify an IP addrezs, port zetting, and hozst header for the new Web site, ,:"‘E
s

Enter the I[P address ko use for thiz Web site:
[192.168.10.10 =]

TCF port thiz web zite should use [Default:; 30);
IEEI

Hozt header for thiz Web site [Default: Mone]:
Iwww.cntt.edd

Far mare infarmation, read the |15 product documentation.

< Back I Heut » I Cancel I

B4: Web Site Description Wizard yéu cau ban phai nhap dudng dan tro t6i thu
muc noi luu trir cac file cua Website.



http://www.web.cntt.edu/

Internet Information Services (I1I1S) Manager = |EI|£|
File Action Wiew Window  Help | - |ﬁ' |i|
il Web Site Creation Wizard
I Web Site Home Directory | Status
I The home directory iz the roat af pour Web content subdirectaries.
Enter the path to your home directony. (et eielat i dae & =g ilil
Path: wWeb Site Creation Wizard
Al his vt =l = Local Disk {iZ:) ;I
Allow anonymous access o this £ Documents and Settings
I3 Inetpub
10 Microsoft LA Yolume
I Ma0Cache
|20 Program Files
=f=]
IC2) Trang chit - Théng tin céng nghé_files
L) brang 2
e T Y —- -
< | »
[Make Mew Folder I [a]:4 I Cancel I
| EEN Y 5]

B5: Chon quyén truy cap cho Website, nhan next va finish

I Internet Information Services (IIS) Manager

‘:! File  Ackion  Wiew  window  Help

g | [ Web Site Creation Wizard |
m Web Site Accezz Permizzions @.
E""-!fﬂ SOUBNG Set the access permissions for this Web site, ‘%\
) Appl
1) Wet Allaw the following permizsions:
g |
™ Run scripts [such az A5P)
[ Execute [such az 1SAP! applications or CGI)
[ 'wiite
™ Browse
To complete the wizard, click Mext .
< Back I Mext > I Cancel |

l | 2]

Formation Services {(IIS) Manager

n Wisw windows Help

fl vseb Site Creation Wizard

IP Address and Port Settings
Specify an IP address, port setting, and host header for the new Web site

'
|
B Enter the IF addresz to uze for thiz Web =ite:

1 [192168.10.10 |

TCF port thiz “eb zite should use [Default: S0):
a0

Host header for this “wWeb site [Default: Mane]:
Iweb.cntl.edd

For more information, read the 11S product documentation.

< Back I Hext > I

Cancel

[ | ] |




Xong 2 web:
=10] x|

":5 File  Action ‘“ew ‘Window Help | _|E|5|
5 DR DB 20 2] =50

-&g Inkernet Information Services | Descripkion | Identifier | State | Hosk header value | I

158 SQUANG (local computer] # Defalt web Site 1 Running A

B#-_J Application Fools 8 v B9B362 Running v, Cntk, edu 1

- Q web 804523 Running web,cntt.edu 1

Default Web Site
WY

web

[l Web Service Extension

/ [ sl | 2
| I |

Ta vao properties cua web vira tao dé dua trang index cua minh 1én dau tién thi

moi co thé chay duoc:

2]

Web Site | Performance I ISAPI Filters I Home Direckorsy: I
Dacuments I Directary Security I HTTF Headers I Cuskom Errors

— I+ Enable default content page

Add. ..
Rerove |

Move U@ Mowe Down |

—1  Enable document Fooker

Append an HTML Formatted Fooker to every document your Web
SErYEr Feturns,

I EBrowse, .. |

(0]’ | Cancel apply Help

+ Nhan Apply, chon Ok dé két thuc

+ Kiém tra két qua thuc hién

+ Vao trinh duyét Web: go www.cntt.edu va www.web.cntt.edu thi két qua nhu
sau:


http://www.cntt.edu/
http://www.web.cntt.edu/

rang cha - Thing tin cdng nghé - Microsoft Internet Explorer i |5' |_)ﬂ

File  Edit Wiew Favorites Tools Help | .',"

Qbak ~ &) - [x] 2] | ) search ¢ Favorites  462) | - ka2l = L

Address I@ htp: s, cntk, edu/ ;I Go |Links =
Gidi thiéu J&ng nhdp | FEng ki Tuyén dung [—

Q) cohghghe
T, )\ W EXABACKUP ™o

*%30 luu an toan - khéi phuc nhanh chéng” cho thanh vié

EXA Backup 10G tri gia 147.000d

a Théng tin cdng nghé

Tir 07/05 dén 31/12/2012

www.backup.exa.vn

o | Céngnghéthéngtin | ¥idnthdng | Maytinh | Phanmém | Thiéthisd | Biénthoai | Biéntlr | Game | Khoahge

B&im&inhdt HEi- Bdp  Didndan Tuydndung  Gopy  LiEnhé  RSS

Samsung phat ddng cudc thi thidt ke
g dung Android 2012

MY vé Trung Qudc cam kit hop téac
no&n chén chién tranh mang

Cac nhan vién cla Facehook phai ndp
thué khiing

Chia 5& nhidqu trén Facebook d& thanh
nan nhén ke Jao

oo onooosiesnomeaic =
4] | »

|€| hktp: ffism-server, comfva fdelivery fick. php?oaparams=2__bannerid=280__ zoneid=35__ ch=c30b7ag62 |° Trusked sites

& Starl:I J & & J I@ Trang chd - Théng tin ... |®g e z39em

www.web.cntt.edu
in birc céng nghé thing tin téng hop online — tin hoc vién théng - Microsoft Internet Expls ;Iil_)ﬂ
File Edit Vew Favorites Tools Help | .:'
@ Back ~ £3 ~ X & m | ) search ¢ Favorites 2 | 2 a2 - L E
Address I@ http: i fweb.cntt, eduf ;I Go | Links **
VIDEO MUSIC PHOTO GAME THOY TRANG — LAM BEF | TINTIC PHAIBER | TIM TUPC SOC KHOE | 1_

I [=] Triénkihdch hang |_

NEWS

PIEH THOAIL

Microsoft néu tén cic gidi han cia thiét bi ding
Tango

Mhdng san pham sir dung ¥Windows Phone Tango
vwixi bid nhi RAM Z56MB sé gap khéng it khd khan
khi %0 17, S0 wii cac thidt bi cd cdu hinkh cao hon,

Instagram s&p ca tng dung trén Android 12032012
Mhigu smartphone hodn sanxustyi chip Snapdragon 54 12052012 _lLI
4| | »
|@ Done, but with errors on page. |° Trusted sites
Bistart]| | ([ & | [ & 7in tirec cong ngheé the... (O e @ 2e40rm
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BAI 3 QUAN TRI
MAY CHU FTP SERVER

Ma bai: 2103

Muc tiéu:

Trinh bay nguyén tic hoat dong FTP Server;
Cai dit va cu hinh duoc FTP Server trén Windows Server;
Quan tri dugc FTP Server;
Cai dat cac cong cu bao mat cho FTP Server;
Sao luu va phuc hoi FTP Server.
Thuc hién céac thao tac an toan véi may tinh.
Noi dung chinh:
1.Giao thirc FTP
Muc tiéu: Gioi thiéu cho nguoi hoc hiéu dwoc dich vu truyén file trén mang noi
bo hoac mang Internet
FTP 1a tir viét tit ctia File Transfer Protocol. Giao thirc ndy dugc xay dung
dua trén chuan TCP, FTP cung cap co ché truyén tin dudi dang tap tin (file)
thong qua mang TCP/IP, FTP 1a 1 dich vu dic biét viné dung dén
2 cong: cong 20 dung dé dirlidu (data port) 21 dung

truyén va cong

dé truyén 1énh (command port).

21.1. Active FTP

O ché d6 chi dong (active), may khach FTP (FTP client) dung 1 cong ngiu
nhién khong danh riéng (cong N > 1024) két ndi vao cong 21 cia FTP Server.
Sau d6, may khach liang nghe trén cong N+1 va gtri 1énh PORT
N+1 dén FTP Server. céng dir lifu cua minh, FTP

Tiép theo, tir

Server s€ két noi1 nguoc lai vao cong dir liu cuia Client da khai bdo trudc

do (tic 1a N+1).
O khia FTP Server hd tro ché do Active cac
canh kénh
firewall,
de

truyén sau phai mo:
Cong 21 phai dugc mé cho bat cr nguon guri nao (dé€ Client khoi tao két noi)
FTP Server's port 21 to ports > 1024 (Server tra 161 vé cong diéu khién cua
Client



Cho két ndi tir cong 20 ctia FTP Server dén cac cong > 1024 (Server khoi
tao két ndi vao cong dir liéu cua Client)

Nhan két ndi huéng dén céng 20 cua FTP Server tir cac cong > 1024 (Client
gui xac nhan ACKs dén cong data cta Server) So d6 két ndi:

[ ] [ o ]

1027
Daca

1026
Cmd

21
Cadd

20
Data

R 0 e
PR By Sy




Hinh 21.38 M0 hinh hoat dong ctuia Active FTP

Budc 1: Client khoi tao két ndi vao cong 21 cua Server va giri 1énh PORT
1027.

Budc 2: Server giri xac nhan ACK vé cong 1énh cua Client.

Budc 3: Server khéi 20 ciia minh dén cong dir

tao két ndi tir cong

liéu ma Client da

khai bao trude do.

Budc 4: Client gtri ACK phan hdi cho Server.

Khi FTP dong & ché dochu  Client khéng  két
Server dong, tao
hoat

ndi that su vao cong dir liéu ctia FTP server, ma chi don gian la thong bao

cho Server rang n6 dangling nghe trén cong nao va Server
biét phai két
nbi nguoc Ve Client vao @d6. Trén quan vo1 may
cong diém firewall
d6i

Client nhu 1 hé bén ngoai tao két nbi vao h¢
diéu nay thong khot
giong
théng bén trong nay thuong bi ngan trén hau hét cac hé

va diéu chan

thong Firewall.
Vi du phién 1am viéc FTP khoi tao tr  may
active FTP:

Trong vi du

nay phién

lam viéc

testbox 1.slacksite.com (192.168.150.80), dung chuong trinh FTP Client
dang dong 1¢énh, dén may chu FTP

testbox2.slacksite.com
(192.168.150.90). Cac dong c6 dau > chi ra cac 1énh FTP gui dén Server



va thong tin phan hdi dudi dang chir tur cac Iénh nay. Cac thong tin nguodi
dam. dung nhap vao
Luu y 1a khi 1€nh PORT duogc phat ra trén
Client dugc théhién &6

byte. 4 byte dau 1a dja chi IP cia may Client con 2 byte sau 1a sb cong.

Gia tri cong 178)  dugc tinh bang (byte 5%256) +
la 3762. byte 6, vi du (
(14*256) +

o G\ WINDOWS', system32',cmd.exe

C:\Documents and Settings“Administratorrcd %

Conaftp —d 172.29.14.149

Connected to 172.29.14.149.

228 Microsoft FTP Service

User (172.29.14.149:<{noned): anonymous

———>» USER anonymous

331 Anonymous access allowed, send identity (e-mail name> as password.
Password:

-——>» PASS

238 Anonymous user logged in.

Mtp> 1s

-——>» PORT 172,29,14,149,.18,261

288 PORT command successful.

———>» NLST

15@ Opening ASCII mode data connection for file list.
226 Transfer complete.

Htp? quit

-——>» QUIT

221

IC:\)




21.39 Phién lam viéc active FTP.

21.2. Passive FTP

pé quyét van dé 1a tao kétndi  dén Client,
giai Server mot
phai
phuong thic két Phuong thirc nay goi
noi FTP khac da

duoc phat trién.

la FTP thu dong (passive) ma Client gui cho
hoac PASV (1a 1énh

Server dé bao cho biét 1a

n6 dang & ché do

passive).

O ché do thu dong, FTP Client tao két ndi dén Server, tranh van dé

Firewall loc két no1 dén cong cua bén trong tu noi
may Server. Khi két

FTP dugc mé, client s& mo 2 cong khong danh riéng N, N+1 (N >1024).

Cong thtr nhat dung dé lién lac voi cong 21 ciia Server, nhung thay vi giri

1énh PORT va saudo1a nbi nguoc vé Client, thi
server két lénh PASV

duoc phat ra. Két qua 1a Server sé md 1 cong khong danh riéng bat ky P (P
> 1024) va gui 1énh PORT P nguoc vé cho Client.. Sau d6
client sé khoi
tao két ndi tir cong N+1 vao cong P trén Server dé truyén dit lidu.
Tir quan diém Firewall trén Server FTP, dé hd trg FTP ché do

passive, cac kénh truyén sau phai duoc mo:

Cong FTP 21 ctia Server nhan két ndi tir bat ngudn nao (cho Client khoi

tao két ndi)

Cho tir cong 21 FTP cong bat ky trén
phép Server dén
tra 1o1

1024 (Server traloi cho cong control ctia Client)

Nhan két ndi trén cong FTP server > 1024 tir bat clr ngudn nao (Client tao két
nbi dé truyén dir liéu dén cong ngiu nhién ma Server da chi ra)

Cho phép tra 10i tir cong FTP Server > 1024 dén cac cong > 1024 (Server



gui xac nhan ACKs dén cong dit liéu cta Client)

20
Data

Server

2024

zl loze
Cund Cumd

i0z7
Data

Hinh 21.40 M6 hinh hoat dong cua Active FTP.
Budc 1: Client két ndi vao cong 1énh ctia Server va phat 1énh PASV.
Budc 2: Server tra 101 bﬁng 1énh PORT 2024, cho Client biét céng 2024

dang m¢ dé nhan két noi dir ligu.

Bug 3: két nbi
c Client
tao

dén cong

truyén

dir ligu

dix li¢u

trcong du li¢u
cua no

2024 cua Server.



Budc 4: Server tra 11 bang xac nhan ACK vé cho cong dit liéu cta

Client. , o
Trong giai quyeét duoc van dé phia
khi FTP
& ché
do thu
dong

Client thi nd lai gdyra  véan dé khac o phia Server. Thu
nhiéu nhat la cho

phép may ¢ xa két ndi vao cong bat ky > 1024 cua Server. Piéu nay kha
nguy hiém trir khi FTP cho phép mé ta diy cac cong >= 1024 ma FTP
Server s€ dung (vi du WUFTP Daemon).

Vén dé thir hai 1a moét s6 FTP Client lai khong ho tro ché
do thu
dong. Vi du ti¢n ich FTP Client ma Solaris khong ho trg FTP
cung cap

thu dong. Khi d6 can phai c6 thém trinh FTP Client. Mot luu ¥ 13 hau hét
cac trinh duyét Web chi ho trg FTP khi truy cap FTP Server
theo duong dan  thu dong

21.3. Mot s6 luu ¥ Khi truyén dir liéu qua FTP
IS hd tro ca hai ndi Active va Passive, do  két

ché do két do viéc

nbi theo phuwong  thirc Active hay vao tung Client. IIS
passive tuy thudc

khong hd tro co ché vo  hoa (disable) ché do két nbi Active hay
hiéu Passive.

Khi ta st dir ligu trén mang Internet
dung dich
vu FTP d¢

truyén

thong qua mot hé théng bao mat nhu Proxy, Firewall, NAT, thong thuong cac hé



thdng bao mat ndy chi cho phép két ndi TCP theo cong dich vu 21 do dé user
gap van dé trong viéc st dung cac 1énh DIR, LS, GET, or PUT dé truyén dir licu
vi cac 1énh nay doi hoi hé thong bao mat phai cho phép

st dung cong TCP 20. Cho nén khi sir
dung FTP dé truyén tin
trén mang

Internet thong qua mang bdo mat (Proxy, Firewall, NAT) thi

cac hé thong

nhirng hé théng nay phai mé TCP port 20 cuia FTP.
Danh sach cac ung dung Microsoft cung cap lam FTP Client.

FTP Transfer Mode
Commandline Active
Internet Explorer 5.1 va cac phién Passive
ban trugc do
Internet Explorer 5.5 va cac phién Active and Passive
ban sau nay
Tur FrontPage 1.1 t61 FrontPage 2002 | Active

21.4. Cé lap nguoi dung truy xuat FTP Server (FTP User Isolation)
FTP User Isolation dic tinh mdi trén Windows 2003, hd trg cho ISP va
Aplication Service cho nguoi dung upload va cap nhat
Provider cung cap

ndi dung Web, thuc cho tung ngudi dung. FTP user
chung Isolation cap
moi ngudi dung mot thu muc riéng nguol dung chicd kha
ré, nang xem,

thay d6i, x6a ndi dung trong thu muc ctia minh.



Isolation Mode Chirc nang

Day 1a ché d6 khong st dung FTP User Isolation, &
Do not isolate users mode ndy khong giéi han truy xuit cua ngudi
dung. Théng thuong ta st dung mode nay dé tao
mot public FTP Site.

Isolate users User) va ngudi dung mién (Domain User) truy xuat
vao FTP Site. Doi v6i mode ngudi quan tri phai tao
cho mdi ngudi dung mot thu muyc con cia thu myc
FTP Root, voi

tén thu muc nay 1a username cua ngudi dung.

Mode nay ching thuc ngudi dung cuc bd (Local

Isolate users using St dung Active Directory dé tach 1ap tig user
ActiveDirectory truy xudt vao FTP Server.

2. Chuong trinh FTP client
Muc tiéu: Gioi thiéu cho nguoi hoc cdc cdu lénh dé cau hinh dich vu truyén file
va moi truong truyén cac dong lénh

La trinh giao tiép  hét cac hé diéu hanh
chuong  vo1 FTP Server,
hau
déu ho trg FTP Windows dé ndi to1 FTP
Client, trén m& két
Linux hoac

Server ta dung I¢nh #ftp <ftp address>.

bé 1ap mot ta can phai co dia chi IP
thiét phién
giao dich,

(hodc tén may tinh), mdt tai khoan (username, password). Username ma
FTP hd tro san cho nguoi dung  giao dich FTP c6 ténla
dé mo mot

anonymous v6i password rong.
Sau day la mot vi du vé mdé mdt phién giao dich dén FTP Server:



‘o O WINDDWS  system32cmd.exe - ftp 17

C:“Documents and Settings“Administratoricd

C:n>Etp 172.29.14.149

Connected to 172.29.14.149.

228 Microsoft FTP Service

Uzer €172.29_14.147:<{nonel>: anonymous

331 Anonymous acceszs allowed. zend identity <e-mail name? az password.
Password:

238 Anonymous user logged in.

ftpr 1s

288 PORT command successful.

158 Opening ASCII mode data connection for file list.
_private

_wti_loyg

AdminScripts

azpnet_client

forum

ftproot

images

mailroot

nntpfile

oot

226 Transfer complete.

ftp: 182 bytes received in B._855econds 2.17Kbytes/sec.
ftp> guit

Hinh 21.41 Str dung FTP Client.

Mot s6 tap 1énh cia FTP Client:

Tén 1énh C1 phap Y nghia




? hoac 1énh

? [command]

Hién thi gitip d& vé [command].

help
append append localfile [remote  [Ghép mot tap tin cuc bd voi 1 tap
file] tin trén Server.
Chi dinh kiéu truyén file 13 ascii
ascii ASCII (day 1 kiéu truyén mic dinh).
Chi dinh kiéu truyén file 1a
binary Binary lbinary(day 13 kiéu truyén mic dinh).
Bye Bye Két thuc ftp session.
cd remotedirectory Thay d6i duong dan thu muc
Cd trén FTP Server.
delete delete remotefile X0a file trén FTP Server.
Dir dir remotedirectory Li¢t ké danh sach tap tin.
get remotefile [localfile]  [Download tap tin tir FTP Server vé
Get may cuc bo.
Lcd lcd [directory] Thay d6i thu myc trén may cuc bo.
Ls Is [remotedirectory] Liét ké cac tap tin va thu muc.
[localfile]
mdelete  |mdelete remotefiles [ ...]  [X6a nhiéu tap tin.
Mget mget remotefiles [ ...] Download nhiéu tap tin.
Mkdir mkdir directory Tao thu muc.
Put put localfile [remotefile] |Upload tap tin.
Mput mput localfiles [ ...] Upload nhiéu tap tin.
Open open computer [port] Két ndi toi ftp server.
Tat co ché confirm sau mdi lan
prompt | Prompt download tap tin.
disconnect [Disconnect Huy két ndi FTP.
Pwd Pwd Xem thu muc hién tai.
Quit Quit Thoat khoi ftp session.
Recv recv remotefile [localfile] [Copy tap tin tir remote vé local.
Rename [rename filename Thay doi tén tap tin.
newfilename
Rmdir rmdir directory X 0a thu muc.




Send send localfile [remote

file]

Copy tap tin tir local dén remote.

uscr uscrname

User [password] [account]

Chuyén doi user khac.

trinh
Internet
Explorer dé
két

Ta c6 thé chuong

st dung

voi FTP

Server theo ct phap sau: ftp://<username:password>@<Pia

chi FTP_Server>

1 ftp://172.29.14.149, - Microsoft Internet Explorer =13 x|
File Edit “iew Favorites Tools Help | f.,'
(JBack ~ ) - 5 i | - Search Folders | & @ X 6 ‘ [~
adcress |0 [FIREEEERERLE) |L\nIG »
Mame = | Sie | Type | Modified
[C2)3COM VIRTUAL LAN 1.0 File Folder 4j21J2005 1:23 PM
21 Adobe Reader 60 Full File Folder 5/18J2005 1:34 PM
() bi quyet File Folder 5123)2005 12:44 PM
) Captivate File Folder S/18/2005 11:14 AM
[2) Deplayment File Folder 4/21/2005 1:23 PM
[)0rayTek File Folder 42642005 Z:00 PM
|2)Ghep card mang File Folder 42112005 1:24 PM
IZHOH 150 File Folder 5/16/2005 3:15 PM
[ZiLam_BootRom File Folder S/10j2005 4:26 PM
[)M5 exchanger File Folder 4/1/2005 435 PM
[)Netop File Folder 4/21/2005 1:23 PM
[JIMic express File Folder 4J7/2005 1:10 PM
[CINIC Tools File Folder 4212005 1:23PM
[ivemnte-rontrnk 765 File Frilder 4R IPNNS 123 P
E\SEZM.ISO 10SMB  WinRAR archive 3{30/2005 4:33 PM
Emsgrﬁsuite.exe 476 KB Application 462005 &;57 M
I Oreilly-Java Cookbook Solutio... 3,90 MB  Adobe Acrobat Doc...  5f27(2005 10:11 AM
E] Share_Internet.kxt 41 bytes  Text Document 47/2005 12:25 AM
| ‘User: nekuser 4

Hinh 21.42 Str dung IE 1am FTP Client.
Dung Windows commander lam FTP Client dé két ndi vao FTP Server,

dé thuc hién diéu

Command | FTP Connect...

Connect bo:

trinh Windows
Commander |

nay ta mo
chuong

x|

Lonnect |

Session:

Hoszt name[:

User name:

Paszword

FTP: connection details

L@%ﬂiun-—":‘

x|

Iftp test

Port]: |1?2.29.14.149 < - Chi dinh dia chi ctia FTP server

Anonymousz login [e-mail address as pazsword] |
|netuser Chi dinh Username va
m xxxxxxx assword d& login vao FTP

erver

5(r dung passive
mode -

‘Warning: Storing the pazsword iz insecure:

Femate Dir: I

Local dir: I

]

Server lype: IAuto detect j

Use firewall [prawy server)<- Sit dyng Proxy dé kit ndi tdi FTP Server
Defing rew =l Changes. |
||_ Use pazsive made far transfers (ke aWiaia browser]|
| Ok I Cancel |

Send Commands: I

Help |

Hinh 21.43 St dung Windows commander dé két nbi vao FTP Server.



3. Gidi thiéu FTP Server
Muc tiéu: Gioi thiéu nguoi hoc cac cdch thuc cai dat dich vu FTP Server trén
méi triwong do hoa

La may chu luu trir tap trung dit li¢u, cung cép dich vu FTP dé hd tro



Xuat tai nguyén qua TCP/IP.

mang

cho nguoi dung co
thé cung cap, truy

FTP 13 mot trong cac dich vu truyén file rat thong dung, ngudi dung c6 thé
upload va download thong tin mét cach dé dang hon.
3.1. Cai dat dich vu FTP
Dé cai dat dich vu FTP trén Windows 2003 ta thuc hién cac budc sau:
Chon Start | Control Panel.
B4im d6i vao Add or Remove Programs.
Tor 6 vuodng cua
bén trai(pane)
cua

sO “Add or
Remove

Programs” chon Add/Remove Windows Components.
Tt danh sach Application Server va nut
Components, chon chon
Details.

Tur danh sach cac Application Internet Information
Server chon Services va chon nut

Details.

Chon muc File Transfer Protocol

(FTP) Service.

Windows Compo

Windows Components
‘You can add of remove components of 'windows,

Application Se ﬂ

To add or remove a companent, click the check box. & shaded box means that only part

Fort by |Mame

To add ar remave a compc ) : : A ;
part of the component wiﬁl of the compaonent will be installed. To see what's included in & component, click Details.

p Size
Details. Subzomponents of &nnlication Server .
LComponents: % Lpplicatior Internet Information Services (II5) ﬁl

o A5PNET
@ Enable net
HEnable net
¥E Intemet In

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To see what's included in a component, click Details.

[ [ Certificate Ser
[ [ E-mail Services
[ 4 Fax Servires

Subcomponents of Internet Information Services [115]:
O <> Background Inteligent Transfer Service [BITS) Server Extengions 0.2 ME

[ =¥ Message ©

Description:  Includes ASF
Application 5

Dezcription: 1151
for F

Total disk space required
Space available on disk:
Total disk space re
Space available or

< Common Files

B Fil= Tranzfer Protocal [FTP] Service
O Q? FrontPage 2002 Server Extensions
“ﬁ] Internet Information Services kanager
O @ Internet Printing

[] E3NNTP Service

Diescription:

23MB
124583 MB

Total disk space required:
Space avaiable on disk:

Provides support to create FTP sites used to upload and download files.

1.0MBE
0.1 MB
51 MB
13MB
00Me

12Me x|

Details... |

Cancel |

o]

Hinh 21.44 Cai dat FTP Service. BAm nat OK.

Click vao nut Next dé hé thong cai dat dich vu FTP (d6i khi hé théng

yéu cau

chi bd nguon



1386 hoic dudng dan co
chtra thu muc nay dé hé
thong chép mot sb file can thiét khi cai dit). BAm vao nut Finish dé hoan tat
qua trinh cai dat.
3.2. Céu hinh dich vu FTP
Sau khi hoan tat dich vu FTP, d&& 1y dich vu
ta caidat quan

nay ta chon Start| Programs | Administrative Tools | Internet Information
Services(IIS) Manager | Computer name | FTP sites (tham khao Hinh 3.7).



t Internet Information Services (I15) Manager i =) LI
‘fﬂ Fle Action Yiew ‘Window Help | =18 =]
e EBlm FRNE RE[r a0
f’_‘] Inkernet Information Services | | Description | Identifier State | IP address | Port
30 NHON (local computer) | @ pefalt FTP Site 1 Running %Al Unassigned * 21

[#-__) Application Pools

) tieb Sites

[#-_| Web Service Extension:

54

- Default FTP Site

1 |+ |41 2+

Hinh 21.45 1IS Manager.
Maic dinh khi cai xong dich vu FTP, hé théng tu tao mot FTP site co6 tén
Default FTP Site véi mot sd thong tin sau:
FTP name: Default FTP Site.
TCP Port: 21
Connection Limited to: Giéi han t6i da 100.000 két noi.

Enable logging: dé cho phép ghi log vao file \systemRoot
nhan

\system32\LogFiles

Cho phép Anonymous va nguoi dung cuc bd duoc dang nhap vao FTP Server.
Thu muc gbc ctia FTP server 1a <6 dia>\Inetpub\ftproot.

Quyén visits. han truy xuat  (cho bd) la read va log

Anonymous va
user cuc

Cho phép tat ca cac may tinh duoc phép truy xuat vao FTP Server.

Do d6khita xong ta co thést dich vu FTP ngay ma
cai dat dung

khong can ciu hinh, tuy nhién chi sir dung dugc mat sb chuc nang co ban ma hé
thdng céu hinh ban dau. Piéu tot nhat 1a ta x6a di rdi tao FTP Site mdi dé cau
hinh lai tir dau.

3.2.1 Tao mai FTP site

Dé tao mGi mot FTP site ta thuc hién cac budce sau:

Trong IIS Manager ta bam chudt phai vao vao thu muc FTP Sites | New

| FTP Site...| Next. Mo ta tén FTP site trong hop thoai “FTP Site Desciption”
| Next.

Chi dinh IP Address va Port str
dung cho FTP Site, trong
phan



nay ta
dé mac dinh, tiép theo chon Next.

Trong thoai “FTP User tuy chon
hop Isolation”,
chon

users dé cho phép nguoidiung dugc FTP server, chon
moi su dung

(tham khdo hinh 2.8), ta can tham khao mot s6 muc chon sau:

Do not isolate

Next

Do not isolate users: Khong giéi  truy Xudt tai nguyén cho timg

han nguoi dung.



Isolate users: Gidi han truy xut tai nguyén FTP cho ting ngudi ding
(tham khéo trong cdu hinh FTP User Isolation).

Isolate users using Active Directory: Dung AD dé gidi han viéc st
dung tai nguyén cho timg ngudi (tham khao trong muc cdu hinh FTP
User Isolation).

zl

FTP User Isolation -
Restrict FTP users to their own FTP home directory. @

FTP user izolation prevents users from accessing the FTP home directory of another
user on this FTP site.

Important: Because you cannot change the uzer izolation option after creating thiz FTP
site, you should read about FTP user isolation in the 115 product documentation before
choosing an izolation option.

& Do not isolate ugers

 |solate users
[Uzers must be azzigned an FTP home directory within the root of this FTP site.]

" |solate users using Active Directory
[Uszers must be azzigned an FTP home directory that is configured using their Active
Diirectory user account.]

< Back I Mest » I Cancel |

Hinh 21.46 FTP User Isolation
Chon duong dan chi dinh Home Directory cho FTP Site, chon Next.
Chon quyén han truy xuat cho FTP dinh hé  chon
site, mac théng

quyén Read, chon Next. Chon Finish dé hoan tat qua trinh tao FTP Site.
Ta c6 thé kiém tra bang cach vao Internet Explorer danh dia chi URL
sau: ftp://172.29.14.149 (tham khao Hinh 21.47)

= #] %]
File Edit View Favorites Tools  Help | :f
QBack » &3 ~ (T | /- Search Folders | (B
Address |[$1 bpi/172.29.14. 149/ B s |Links B
Mame = | Size | Type | Modified |
In File Folder 5/31/2005 4:22 PM

“®

Other Places B Mew Microsoft PowerPoint Pre...  12.5KE  Microsoft PowerPai,,,  5/31/2005 4:49 PM
lﬂ_]New Microsoft Word Documen...  10.5KE  Microsoft Word Doc..,  5/31/2005 4:49 PM
5/

@ Mew Text Document ., bxt 0bytes  Text Document 3172005 4:49 PM

[User: Anorwmous

Hinh 21.47 Truy xuat FTP Server bang IE.
3.2.2 Tao va xéa FTP Site bang dong Iénh
Dé tao mot FTP Site ta dung 1énh:
1isftp /create <Home Dir> “Description” /i <IP address>
Trong d6 <IP address> dé cho FTP lang nghe tai port 21. Xoa ftp dung lénh:
tisftp /delete "<Tén FTP>"
Ta tham khao Hinh 21.48 cung cip mdt s6 thong tin khi tao nhu:

“Connecting to server ...Done”

“Server = NHON” : Tén FTP Server

“Site Name= FTP — TTTH” : Tén FTP Site
“Metabase Path = MSFTPSV(C/303020280”: biéu dién registry key cho thu
muc Home Directory.



“IP =172.29.14.149” : Dia chi IP listen port 21



“Port=21": TCP port

“Root= C:\test” : Home directory cua FTP Site.

“IsoMode= None” : Khong str dung Isolation mode.

“Status= STARTED” : M0 ta trang thai hoat dong.
Vi du: Tao FTP Site bang lénh:

o CYWINDDWS' system32 cmd.exe

Microsoft Windows [Uersion 5.2.37981 u
{C> Copyright 1985-2083 Microsoft Corp. .

C:Documents and Settings“Administratorlcd ™
C:w>iisftp screate C:\test “FIP — TTTH" ~i 172.29.14.149

Connecting to server ...Done.
Server = NHON

Site Mame = FTP — TTTH
Metahase Path = MSFTPSUC.-3A3828280
IP =172.29.14.149

Port =21

Root = Cintest

IsoMode = Mone

Status = STARTED

Gy

Hinh 21.48 Tao FTP bang 1énh.

3.2.3 Theo doi cac user login vao FTP Server

Pé theo doi cac user dang nhap vao FTP Server ta bam chudt
phai vao FTP site | Properties | General | Current sessions...(tham khao
Hinh 3.11)
Connected Users: dé chi dinh tén nguoi dung dang login vao
FTP Server (IEUser@ la Anonymous user).

From: Chi dia chi may tram dang nhap vao FTP Server.

Time: Thoi gian dang nhap.
Nut Disconect : P& huy két ndi cua user dang login.
Nut Disconect All: D& huy tat ca cac két noi cua user dang login.

FTP Site: ISe:urity Accounts I Messages I Home Directory | Directory Security I

~FTP site identification | |

B TP User Sessions ZI
1P addres

- Connected Llsers | From | Time I

ICF port: | @ IEUser@ 172.29.14.149  (:00:96

Q netuser 172,29.14.149 :00:29
[~FTF site co

 Uniirnit S |
* Conne Help |

Connectio

—I¥ Enable
Active [ 2 user(s) currently connected.
W3CE Disconnect Disconnect Al |
Current Sessions. ..
(a3 | Cancel | Lpply | Help |

Hinh 21.49 Theo doi user session.
3.2.4 Diéu khién truy xuit dén FTP Site
Ta c6 4 cach diéu khién viéc truy xuit dén FTP Site trén IIS nhu sau:
NTFS Permissions: NTFS vao cac thu muc  lién quan
ap dat quyén dén
FTP Site.



IIS Permissions: Gan quyén FTP cho thu muc, théng thuong chi ¢c6



quyén Read va Write. Dé gan quyén ndy ta chon properties cia FTP

Site | Tab Home Directory
of I Directory Security I

FTF Site I Security Accounts I Messages

2

The cantent far this resource should come From:
% A directory located on this computer

A directory located on another computer

Browse. .. |

—FTP site directory

Local path: I Cikest

¥ Read

I~ iwrite
¥ Log wisits

~Directary listing style
CUNE®
% M3-DOS ®

Help |

Apply:

Ok I Cancel

Hinh 21.50 Gan quyén FTP cho thu muc.
truy xuat vao FTP  chi

viéc
theo dia

[P address
restrictions: Gidi
han
IP. Bé gan quyén nay tachon properties cua FTP Site
Directory | Tab Home
Néu ta chon Granted access: FTP

Server cho phép tat céac
host

khac truy Xuét, trir cac host duwoc mo ta trong hop thoai.
Néu ta chon Denied access: FTP Server chi cho phép cac host trong hop thoai

14
A
dugc truy xuat.
21
FTP Site | Security Accounts I Messages I Home Directory  Directory Security |

~ TCP{IP address access restrictions
By default, all computers will be: d {* Granted access
B " Denied access

Except those listed belaw:
IP address (Subnst mask]

B 172.29.1.1
x

© g

- Group of computers

Access
& Denied

IF address:
172,29 .1 .1 D5 Laokup. .. |

Help |

Caneel |

O

Help

Cancel | Apply |

Hinh 21.51 Giéi han truy xuat FTP cho host.

Authentication: Tab Security Account dé cho ching thuc ngudi ding
Anonymous va ngudi diung cuc bo dugce phép hay khong duoc phép truy xuit vao

Ok

FTP Server.



Maic dinh Anonymous dugc login vao FTP Server. Ta chon muc nay khi ta mubn
public FTP cho moi nguoi khac dugc st dung.

Néu ta chon muc “Allow only
anonymous connections”
cO nghia ta chi

cho phép Anonymous truy xuat vao FTP Server.

Thong thuong dé mot FTP Server riéng  va ta khong mudn
to chtre biét
public FTP cho moi thi ta bo tuy chon Allow anonymous

nguoi st dung



connections”, ¢ nay FTP Server chi cho phép cac ngudi dung cuc bd truy xuat.

FTP Site  Security Accounts |Messages I Home Directary I Directory Security I

—I¥ allow anonymous connections

Use the Following Windows user account For anonymous access:

User name: I ISR _MHOM Browse. ., |

Password: quuuu

I allow anly anonymous connections;

OF I Cancel | Apply | Help |

Hinh 21.52 Cép truy xuat cho Account.

3.2.5 Tao Virtual Directory

Thong thudng cc thu muc con ctia FTP root déu co thé truy xuat thong
qua duong dan URL cua dich vy FTP nhu:
“ftp://<dia_chi_ctia FTP server>/<tén thu muc con>", d¢ cho phép nguoi
dung c6 thé truy xuat mot tai nguyén bén ngoai FTP root thi ta phai 1am cach
nao? FTP server cung cdp tinh ning virtual directory dé cho phép ta c6 thé giai
quyét trudng hop nay, thong virtual directory ta tao mot thu muc 4o bén trong
FTP Site 4nh xa vao bat ky mdt thu muc nao do trén 6 dia cuc bo hodc anh xa
vao mot tai nguyén chia sé trén mang. Sau khi anh xa xong ta ¢ thé truy xuat
tai nguyén theo dia chi “ftp://<dia _chi ctia FTP server>/<tén thu muc ao
-

Cac budc tao thu muc 4o (virtual directory):

Bam chudt phai vao FTP Site chon New | Virtual Directory...| Next.
Enter vao tén virtual directory trong 6 Alias

Yirtual Directory Creation Wizard x|
WYirtual Directory Alias By
Specify a shart name, or alias, for this virtual directary. @
=i

Type the alias you want to uze to gain access to this virtual directary. Usze the zame
naming conventions that you would for naming a directon.

Alias:
soft

<Back [ Hewt> | Cancel |
Hinh 21.53 Tao tén Alias. Chi dinh tén thu muc trong 6 dia.




¥irtual Directory Creation Wizard x|

FTP S5ite Content Directory ~n.
where iz the content you want to publish on the FTP site? @

Erter the path ta the directory containing the content for this FTF gite.

Path:
CADownloads

< Back | Mest » | Cancel |

Hinh 21.54 Chi dinh thu muc.
Chi dinh quyén han truy xudt vao thu muc.
E

Virtual Directorp Access Permissions

Siet the access permissions for this virtual directory

Allow the following permissions:
W Eead
™ wite

To complete the wizard. click Next.

< Back I Hext > I Cancel I

Hinh 21.55 Dit quyén truy xuat vao Virtual Directory.
Chon Finish dé hoan tat qua trinh. Truy
xut Virtual directory

) =101
File Edit Wiew Favorites Tools Help | ,','
o Back = _J - i | o Search Folders | [T~
adcress |0 FOTREEERENEEE Al s | Links
Marne I Size | Type B
([Z)Boson MetSim For CCMP wé.0 ... File Folder
Other Places ¥ (hrisco File Folder
([)IPVE-ppt File Folder
Details B (lirx File Folder
|[Jmaoc 1158.0 File Falder
soft [CIMS-Testking File Folder
([Ziwebmail File Folder
7'; (eBook) Windows Server 200... 5.99MB  Adobe Acrobat [
@;‘]212140.htm| 8.79KB  HTML Documnent
gﬁosan MetSim for CCNP wE.0 ... Z6.0MB  WinRAR archive
= Ciscn 105 Reference Guide pdf 49,1 KB Adohe Acrohat [
@Exlchl - Partl.avi.jcl 2.56MB  1C!File
7'_- FileWway 154 Configuration Gui... 259KE  Adobe Acrobat [
IPYE-ppt.rar T47 KB WiInRAR archive
E!;]IS.E\ 2004 presentation, ppt 241 MB  Microsoft Power »
J | i
| ‘User: Anonymous ‘O Internet v

Hinh 21.56 Truy xuat Virtual Directory.
3.2.6 Tao nhiéu FTP Site
Ta ¢6 thé tao nhiéu FTP Site trén mot FTP Server bﬁng cach st dung nhiéu
dia chi IP va nhiéu FTP port.
Cac budc thuc hién:

Bam doi vao tén may tinh cuc bo trong IIS manager, sau d6 bAm
chudt phai FTP Sites | New | FTP Site...| Next | Description | Next.
Trong hép  thoai “IP Address and chon

Port Settings™ ta



dia chi



IP cu thé tur hop thoai “Enter IP address to use
' ' for this FTP site”

FTP Site Creation Wizard x|

IP Address and Port Settings

Specify an IP address and port setting for the FTP site. @
=

Enter the P address to use for this FTP site:

01011 =l

Type the TCP port for this FTP site (D efault = 21]

-

< Back I Mest » I Cancel |

Hinh 21.58 Chon IP address va Port.
Chon “do not isolate user” trong hdp thoai “FTP User Isolation”, chon
Next. Chon dudng dan thu muc gbe ctia FTP, chon Next.
Chon quyén truy xuat, sau do chon  Next | Finish

dé hoan tat.

/4
xuat FTP site:

B3 fip://10.10.1.1/ - Microsoft Internet Explorer i =] |

Eile Edit View Favorites Tools Help ‘ :,'

Qosck ~ ) - (T ‘ ) szarch Falders ‘ EELs

adress B wy/i10.10.1.1/ B [k >
Name ~ | size | Type
Ewehmin—l. 190-1.noarch.rpm 8.28ME RPMFile

Other Places ¥
4| | |
‘User: Anonymaus ‘Q Internst VA

Hinh 21.59 Truy xuat ftp.

3.2.7 CAu hinh FTP User Isolate
Tao FTP Site dung User Isolate.

Trong IIS Manager, BAm chudt phai vao FTP Sites folder | New | FTP Site
Cung cip céac thong tin vé “FTP Site Description” va “IP Address and

Port Settings”, chon Next.
Chon Isolate users, chon Next .



FTP Site Creation Wizard

FTP User Isolation
Restrict FTP users to their own FTP home directony.

FTP user isalation prevents users from accessing the FTP home directory of anather
user oh this FTP site

Impartant: Because you cannot change the user isolation option after creating this FTP

site, pou should read about FTP wser izolation in the 11S product documentation before
choosing an isolation option.

" Do not isolate users
[Users can access the FTP home directary of ather users.)

i+ izolate users
U zers must be assigned an FTP home directorny within the root of thiz FTP site.

" |solate users using Active Directony
[Users must be azsigned an FTP home directorny that is configured using their Active
Directory user account.]

< Back I Mext > I Cancel




Hinh 21.60 Tao FTP st dung Isolate Users.

Sau thumuc gbc cua FTP, quyén truy xuat thu
do ta chi han
dinh

muc, sau cung chon Finish dé hoan tit qu4 trinh.
Néu ta cho phép User vao FTP Site nay thi
Anonymous truy xuat

trong cua FTP Site ta  mot thu muc con
thu muc tao cO tén
g0c

LocalUser (hodc tén mién (tén domain) trong trudng hop may chu la
domain  controller), sau do6 tao LocalUser\Public  (hoac
domain_name\Public) dé anonymous truy xuit vao thu muc nay.

Néu cho phép mdi ngudi dung cuc bd truy xuat vao FTP thi ta tao
thy muc con cua thu muc FTP Root voé1 tén LocalUser va

LocalUser\username.
Néu cho phép mdi ngudi dung trong domain truy xuat vao FTP thi ta
tao thu muc con cua thu muc FTP Root véi tén

<domain name> va
thu muc con <domain name>\username.
Tao FTP Site dung Isolate User vo1 Active Directory.
Khi ta cAu hinh FTP Server déco6  dung (isolate users)
1ap cac nguoi

vai Active Directory, khi tao ta can hiéu chinh hai thong $6:
FTPRoot: Chi dinh thong s6 UNC (Universal Naming Convention)
cua may chu chia s¢ tainguyén (vi du \\servername\sharename),
tuy nhién ta cling co thé chi dinh FTP root trén 6 dia cuc bo.
FTPDir: Chi dan thu muyc cho tung user trong Active
dinh duong
Directory.

Vé6i Windows 2003 family hoic Windows 2003 enterprise Dé chi

dinh hai thong s6 FTPRoot va FTPDir ta ¢ thé vao Properties ctia timg ngudi
dung hiéu chi hai thong sé6 msIISFTPRoot, msIIS FTPDir (trén windows 2003
standard khong ton tai co ché hiéu chinh nay, ta phai ding

dong 1énh dé dinh nghia). Ta ciing co thé dung 1énh iisftp.vbs dé thay d6i

hai thong sb nay.

Cu phép 1énh nhu sau:

Dinh FTP Root: <cmd_prompt>iisftp.vbs /SetADProp <username> FTPRoot



<Local dir>
Dinh FTP Dir: <cmd prompt>iisftp.vbs /SetADProp <user name> FTPDir
<sub_FTPRoot>
Sau day la cac budc tao FTP User Isolate véi Active Directory:
Bam chudt phai vao FTP Sites folder | New | FTP Site.
Cung cép cac thong tin vé FTP  cu thé
Site Description, chon

dia chi IP trong thoai “IP Address and Port
hop Next. Settings”, chon
Trong hop thoai “FTP User “Isolate users
Isolation”, ta
chon

using Active Directory”, chon Next.

Cung cédp théng tin vé username, password, domain name, sau do

chon Next dé lai mat khau cuanguoi  dung (tham
xac nhap khao



Hinh 2.22 ta FTP cho hv03)
x

FTP User Isolation
Specify the Active Dires

¢ Back | Mexst > | Cancel |

Hinh 21.61 FTP User Isolation.
Sau d6 cap quyén truy xuét cho user, sau cung ta chon Finish.
Dung 1énh:
<cmd_prompt>iisftp.vbs /SetADProp <username> FTPRoot
<Local dir>
<cmd prompt>iisftp.vbs /SetADProp <user name> FTPDir
<sub_FTPRoot>
Vi du:
1isftp.vbs /SetADProp hv03 FTPRoot c:\ftproot iisftp.vbs /SetADProp hv03
FTPDir \hv03
Trong d6 \hv03 1a thu muc con cua c:\ftproot.

3.2.8 Theo doi va cau hinh nhit ky cho FTP

M3 dinh lai mot s6 su nhu: Dia chicua FTP
¢ FTPluu kién Client
truy xuat vao FTP gian truy xudt cia may tram, thai
Server, thoi trang
hoat dong cua dich vu,... quan tri ¢6 thé
dé ho tro theo doi
cho nguoi

quan 1y hé théng hiéu qua hon.
Pé  chilai thong tin ghi nhat ky (logging) dich vu ta
hiéu nhan cua

chon properties cua FTP Site | Tab FTP Site | Properties .

New log theo lich biéu, kich thude tap
tin. schedule: Chi

dinh ghi

nhan

Log file directory: Chi dinh thu luu trit log file.



Logging Properties

General | advanced |

Mew log schedule
" Hourly
o ;I_)aly
1 Weekly
" Manthly
" Unlimited file size:

" when file size reaches:

e

[~ Use local time For File naming and rollover

Log File directary:

I CH\WINDOWS) syskem32iLogFiles EBrowse

Log file name: MSFTPSYC30A020280exyymmdd. log

ok I Cancel | Apply | Help

Hinh 21.62 Thay d6i nhat ky.




Tab Advanced ¢& MmOt sO tuy chon
cho phép ta co
thé chon

theo do1 khac nhu: Username, service name, server name, server IP...
zl

General  Advanced I

Extended properties
Client IP Address (c-ip )
- W User Mame ( cs-username )
- [w] Service Name { s-sitename )
- W] Server Name [ s-computername )
- W Server IP Address (s-ip )
- ] Server Part ( s-port ) -
- | Method { cs-methad )
-+ W] URI Skem { cs-uri-stem )
- W URT Query { cs-uri-query )
Protocal Status ( sc-skatus )
-+ [] Protocol Substatus { sc-substatus ) ;I

oK I Cance| | Apply | Help |

Hinh 21.63 Tuy chon logging.
3.2.9 Khéi dong va tat dich vu FTP
Ta c6 thé dung trinh tién ich IIS bang cach bdm chudc phai vao FTP

Site chon Stop dé dung wvuva chon dich vu. Tuy
dich Start dé khoi
dong

nhién ta c6 thé sir dung dong 1énh dé khoi dong va tit dich vu FTP:

<command prompt>net <stop/start> msftpsvc
Hodc c6 thé dung 1énh iisreset dé restart lai dich vu nay:

< command prompt >iisreset

3.2.10. Luru trir va phuc hoi thong tin ciu hinh

Sau khi ta cdu hinh hoan tit cac thong tin can thiét cho FTP Site ta c6 thé
luu trir thong tin cAu hinh nay dudi dang tap tin *.xml, sau do ta co thé tao mai
hozc phuc hoi lai cAu hinh cii tir tip tin *.xml nay.

Luu trt thong hinh vao tin *xml chu{t phai vao

tin ciu tap ta bAm

FTP Site can luu thong tin cau hinh, chon All Task | Save Configuration to a File

=l01x
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Hinh 21.65 Luu trir thong tin cau hinh.
Chi dinh tén tap tin va thu muc luu trit thong tin cho FTP server.




Encrypt mat khau dé ma hoa
configuration

using

password: Su

dung

thong tin cu hinh (mic dinh tiy chon nay khong duoc chon).



Save Configuration to a File x|
File: name: | FTP-TTTH

Path: I CHFTP Conf Browse. ., |

¥ Encrypt configuration using password

E2 2222
Password: I

Confirm password:

[o]:4 I Cancel | Help |

Hinh 21.66 Chi dinh tén tap tin cau hinh.
Phuc hoi thong tin hodc tao méi FTP site tir tap tin cau hinh *.xml.
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Hinh 21.67
Sau d6 ta chon ntt Browse... dé chon tap tin cAu hinh va chon nat Read File,

sau d6 chon tén mo ta trong hop thoai Location, chon OK.
5I

Flle:

| CAFTP ConfiFTP-TTTH.xml Browss... Read File I

Selsct a configuration ko mport:

Location

Hinh 21.68 Import file ciu hinh.
Sau d6 chon OK dé ddng y import file theo cach tao mdi site hay thay thé site
hién tai da ton tai.

IIS Manager il

The site already exists.

Do you want ka:

" Replace the exizting site.

ITI Cancel I
Hinh 21.69




Cau hoi

Kién thirc:
Cau 1: Giao thirc FTP 1a gi ?
Cau2: Phan biét sy khac nhau gitra Passive FTP va Active FTP

Ky nang:

Bai tip ing dung: Tao va cdu hinh FTP




BAI 4 KHAI NIEM CHUNG VE HE THONG THU PIEN TU
Ma bai: 2104

Muc tiéu:
Trinh bay dugc tong quan vé thu dién tir;
Trinh bay duoc kién trac va hoat dong cua thu dién tu;
Trinh bay duoc cAu tric cua dia chi thu dién ti.
Thuc hién céac thao tac an toan véi may tinh.
NOi dung chinh:
1. Gi6i thiéu thw dién tir
Muc tiéu: Gioi thiéu cho nguoi hoc hiéu dwoc khdi niém thuw dién tir la gi, ciing
nhwe hiéu dwoc cdu triic cia mét thue dién tir
1.1. Thu dién tir 1a gi ;
Pé giri mot buc thu, thong @ I'ﬁ
A
Y7

thuong ta c6 thé mat m
P
)l

Wy

véimot bec  thu trong nudc va
nhiéu thoi gian hon dé gui mot
btrc thu ra nudc ngoai. Do do, dé

tiét kiémthoi gian va tién bac

L

%
i
ngay nay nhiéu ngudi di st dung thu
dién to. Thu dién tod dugc gui dén
nguoi nhan rat nhanh, dé dang
varé honnhiéu  so véithutay

truyén thong.

Vay thu diéntirla gi ? N61 mot cach

don gian, thu dién tir 1a mot thong diép

giri tr may tinh nay dén

mot may tinh khac trén dung can thiét tur
mang may tinh mang

noi

nguodi gii dén nguoi nhan. Do thu dién tir giri qua lai trén mang va

st dung tin hi¢u di¢n vi vay tdc do truyén rit nhanh. Ngoai ra ban co thé guri
hodc nhén thu riéng hodc cac buc dién giao dich véi cac file dinh kem nhu
hinh anh, céc cong van tai liéu tham chi ca ban nhac, hay cac chuong trinh
phan mém...



Thu dién tr con dugce goi tat 1a EMail (Electronic Mail). EMail c6 nhiéu
ciu truc khac nhau tuy thudc vao hé théng may vi tinh ctia ngudi sir dung. Mic
du khdc nhau vé ciu trac nhung tat ca déu c6 mot muc
dich chung la gui hodc nhan thu dién tor tr mot noi nay dén mot noi
khac nhanh chéng. Ngay nay, nhd sy phat trién manh mé cia Internet
(Mang Ludéi Tmyén Tin Toan tacd thé gui dién cac

Cau) nguoi thu to1



loi ich nhu vdy nén thu dién

qudc gia trén toan thé A
to hau nhu

gidi. Véi

trg thanh mot nhu cau can phai c6 ctia ngudi str dung may vi tinh. Gia st
nhu ban dang 1a mot nha kinh doanh nhé va can phai ban hang trén toan
quéc. Vay 1am thé ndo ma ban c6é thé lién lac véi khach hang mot
cach nhanh chong va dé dang. Thu dién tir 1a cach giai quyét tét nhat va no da
tréd thanh mot dich vu phé bién trén Internet.

Tai cac nudc tién tién cling nhu cic nudc dang phét trién, cac
truong dai hoc, cac co cau thuong mai, cic co quan chinh quyén v.v. déu
da va dang két ndi hé thong may vi tinh cia ho

vao Internet dé su

chuyén thu dién tr dugc nhanh chong va dé dang.

1.2. Loi ich ciia thwr dién tir vi chuyén nhanh chéng va su

Thu dién tir c6 rat nhiéu cong
dung

dung d& dang. Moi nguoi c6 thé trao d6i  y kién tai licu
v61 nhau trong
thoi gian ngdn.  Thu dién tir ngay cang dong mot vai trd quan trong trong

doi song, khoa hoc, va an ninh gia. Ngay
kinh t€, xa hoi, quoc
giado duc,

nay, nguoi ta trao do61 vdi nhau hang nhau

ngay nhiing y kién, tai li¢u véi bang
dién thu mac du cach xa nhau hang
ngan cay soO.

Vi thu dién tir phat trién dya vao ciu tric cia Internet cho nén cung véi
su phét trién cua Internet, thu dién tir cing ngdy cang phd bién trén toan
thé giéi. Nguoi ta khong ngimg tim cach dé khai thac dén muc
tdi da vé sy hitu dung ctia n6. Thu dién tur phat trién dugc bd sung thém
cac tinh nang sau:

MBbi birc thu dién tir s& mang nhan dang nguoi gti. Nhu vay ngudi nhan sé biét
ai da gui thu cho minh mét cach chinh xéc.

Nguoi ta s& dung thu dién tir dé gtri thu viét bang tay. Co nghia 1a ngudi nhan s&
doc thu dién ma nguoi giri da viét bang tay.

Thay vi giri lathue dién bang chit, nguoi dung di¢n thu

giri ¢6 thé

dé giri tiéng nodi. Nguoi nhan sé giri khi nhan duoc thu.



ling nghe duoc giong ndi cua ngudi
Nguoi guri co6 thé dong gt mQt cuén phim hodc  anh luu

cho ngudi nhan. 1a nhirng hinh

Trén day chi 1a vai thi du dién hinh ma thu dién t dang phat

trién. Vi trinh do khoa hoc k¥ thuat nhu
hién nay nhiing
viéc trén sé

thuc hién khong may kho khan. Nhiing tré ngai 16n nhat hién gio 1a

duong chuyén tai tin hiéu cia Internet con cham cho nén khong thé nao

chuyén tai s6 lugng 16n cuia tin hi¢u. Ngoai ra con tré ngai khac nhu may tinh

khong du sirc chira hay xir 1y hét tat ca tin hiéu ma né nhan dugc. Nén

biét rang nhitng 4m thanh (voice) va tao ra

hinh anh (graphics) thudng nhiing sd

lugng 16n thong tin.

Gan day nguoi ta di bat dau xay dung nhitng dudng chuyén tai toc ~ do
cao cho Internet v6i luu lugng nhanh gap tram 1an so v6i duong cii. Hy



vong ring v6i da tién trién nhu vay, moi TN Internet s& ¢ thém

nguoi dugc nhi€u loi ich vé viée st
dung dién thu.

2. Kién tric va hoat dong ciia hé thong thw dién tir
Mudn glii thu dién tir gt

can phai c6 mot tai khoan
mot may chu thu. Mot may chu
hoic nhiéu  account. MJi
duoc mang mot tén khac nhau

(account) trén
6 thé c6 mot
account  déu
(userID). Moi

account déu c6 mot hop thu riéng

(mailbox) cho account doé. _ : Thong thuong
thi tén cta hop thu sé gidng . nhu tén cua
account. Ngoai ra may vi tinh dé phai duoc

noi truc tiép hodc gidn tiép voi h¢ thong Internet néu muon gui nhan thu dién tu
toan cau. Nguoi st dung may vi tinh tai nha van c6 thé giri nhén

thu dién tr bang cach mot may vi tinh

két n61 may vi tinh cua

ho véi

bang modem. C6 mdt sd noi cap phat account thu dién tir mién phi cho cac may
vi tinh tai nha c¢6 thé dung modem dé két ndi véi may vi tinh d6 dé chuyén nhan
thu dién tr nhu hotmail.com hodc yahoo.com .v.v. Ngoai ra,

con c6 rat nhiu co quan thuong mai cung cdp dich vu hoic account

cho may vi tinh tai nha nhung nguoi sir dung phai tra tién dich vy hang
thang.
DPuong di cia thw
Mbi mot btc thu truyén thong
phai di t&1cac buu cuc
khéac nhau

trén dudng dén voingudi dung. Tuong tu thu dién tir cling chuyén tir
mady may cha thu dién tr ndy (mail server) téi mday chu tu dién t
khac trén internet. Khi thu duoc chuyén dén dich thi n6 duoc chira tai
hop thu dién tir tai may chu thu dién tor cho dén khi no duoc nhan

bo1 ngudi nhan. Toan bd qua trinh xur Iy chi xay ra trong vai phut, do do

no6 cho phép nhanh chéng moi nguoi trén toan thé gidi mot
lién lac véi



canh nhanh chéng tai bat cr thoi diém nao du ngay hay dém.
Giri, nhan va chuyén thu

Pé nhan duoc thu dién ttr ban can phai ¢c6 mot tai khoan (account) thu
dién tr. Nghia la ban phai c6 mot dia chi dé nhan thu. Mot trong nhiing
thuan loi hon v&i thu thong thuong 13 ban c6 thé nhan thu dién tir tir bat ctr
dau. Ban chi can két ndi vao Server thu dién tir dé ldy thu vé may tinh cua
minh.

bé gui dugc thu ban can phai c6 mot két ndi vao internet va truy nhap
vao may chu thu dién tu dé chuyén thu di. Tha tuc tiéu chuan dugc st dung dé
guri thu 13 SMTP (Simple Mail Transfer Protocol). N6 duoc két hop véi thu tuc
POP (Post Office Protocol) va IMAP (Internet Message Access Protocol) dé
lay thur.

Trén thuc té c6 rat nhiéu hé thé)ng vi tinh khac nhau va moi hé théng



lai ¢6 céu trac chuyén nhan thu dién tir khac nhau. Vi c6 sy khac biét nhu vay
nén viéc chuyén nhan thu dién tir giita hai hé théng khac nhau rat
1a kho khan va bt tién. Do vay, nguoi ta da dat ra mot nghi thirc chung

cho thu dién tir. C6 nghia 13 cac hé thdng may vi tinh déu dong ¥ véi nhau  vé
mot nghi thirc chung goi 1a Simple Mail Transfer Protocol viét tit 1a SMTP.
Nho vao SMTP nay ma su chuyén van thu tor dién tr trén Internet da tro
thanh d& dang nhanh chéng cho tit ca cac ngudi st dung mady vi tinh cho du
ho c6 str dung hé thong may vi tinh khac nhau.

Khi giri thu dién tr thi may tinh cta ban cin phai dinh hudng

dén may chu SMTP. May chu sé tim kiém dia chi thu dién tir (twong tu
nhu dia chi dién trén phong bi) sau d6 chuyén téi may chu ctia ngudi nhan
va nd duoc chira & d6 cho dén khi duoc ldy vé. Ban co thé giri thu dién
tr dén bat cur ai trén thé gioi ma cd moét dia chi thu dién tu. Hau hét cac nha
cung cap dich vy Internet déu cung cip thu dién tir cho nguoi dung internet.
Chuyén thu (Send Mail)

Sau khi ngudi sir dung may vi tinh dung chuong trinh thu dé viét thu va
dd ghi rd dia chi ciia ngudi nhan thi may tinh s& chuyén bic
thu dién dén hop thu ngudi nhan. SMTP str dung nghi thirc TCP (TCP

protocol) dé chuyén vén thu.

Vi nghi thitc TCP rét hitu hiéu va cé phan kiém soat that lac mat mat cho
nén viéc gui thu dién co hiéu suat rat cao. Khi nhan dwoc ménh lénh giri di
cua nguoi st dung, may vi tinh s€ dung nghi thirc TCP lién lac v&1 may vi tinh
cia ngudi nhan dé chuyén thu. D6i khi vi may vi tinh cta ngudi nhan di bi tat
dién hodc duong day két ndi tir may giri t6i
may nhan da bi hu hong  tai mot noi nao doé (tranmission

tam thoi wire

failure), hodc 1a c¢6 thé 1a May Chuyén Tiép (routers) trén tuyén duong lién

lac gifta hai may tam thoi bi hu (out of order) thi may gt khong cach

nao lién lac véi may nhan dugc. Gap truong hop nhu vay thi may g sé

tam thoi gilt 14 thu trong khu vuc May g sau do sé tim
du trir tam thoi.

cach lién lac véi may nhan dé chuyén thu. Nhiing viéc nay xay ra trong
may vi tinh va ngudi st dung s& khong hay biét gi. Néu trong khoang
thoi gian ma may vi tinh cta noi giri van khong lién lac dugc véi may nhan thi
may giri s& giri mot thong bao cho ngudi giri ndi rang viée van chuyén cua 1a thu
dién da khong thanh cong.
Nhan Thw (Receive Mail)

Néu may giri co thé lién lac duoc v6i may nhan thi viéc chuyén thu s&



duogc tién hanh. Trudc khi nhan 14 thu thi may nhén sé& kiém soét tén ngudi nhan
c6 hop thu trén may nhin hay khong. Néu tén ngudi nhan thu c¢6 hop thu trén
may nhén thi 14 thu s& dugc nhan 13y va thu s& duoc bo

vao hop thu cua nguoi hop néu may nhéan

nhan. Truong kiém soat thay

ré‘mg tén nguoi nhan khong c6 hop thu thi may nhan s€ khudce tir viéc nhan



14 thu. Trong truong hop khudce tir nay thi may gui s€ thong bao cho nguodi gui
biét 1a ngudi nhan khéng c6 hop thu (user unknown).
Sau khi may nhan da nhan 14 thuva da bo vao hdp thu cho ngudi
nhan thi may nhan s& thong bio cho nguoi nhan biét 1a c¢6 thu méi .
Nguoi nhan s€ dung chuong trinh thu dé xem 14 thu.
Sau khi xem thu
xong thi nguoi nhan co thé luu trir (save), hodc xda (d@lete), hoac tra

loi (reply) v.v... Truong hop néu nguoi nhan mudn tra
101 1ai 14 thu cho
nguoi gui thi nguoi nhan khong can phai ghi
lai dia chi vi dia chi
cua
nguoi glri da cosantrong 14  trinh thu s& bo dia chi d6
thu va chuong vao

trong btrc thu tra 101.
Tram Phuc Vu Thu (Mail Server)

Trén thyc té, trong nhiing co quan va hing xudng lén, may vi tinh cua
ngudi giri thu khong guri truc tiép téi may vi tinh ctia ngudi nhan ma thudng qua
cac may chu thu dién tr (mail servers).

Vidu: qua trinh gui thw

Th 2 Mail
intg.-:gt Ia-_ﬂ'_—,I Exchanger
Mail - I/ ' - Mail
Relayq_—_j—'.!h-d— / ﬁ-Hub
M ail
—=.._ I \ ' —'- Serven
= ——_.-' X W L'._——i

f 1 r'.
~GH R G e
Hinh 1.1.: Guri thu tir A dén B
Nhu Hinh 1.1. cho nguoi & mady A g td1 mot
thdy, néu nhu mot

ngudi 6 may B mot 14 thu thi trude nhat may A s giri dén méy chii thu
dién tir X. Khi tram phuc vu thu X nhan duoc thu tir may A thi X sé
chuyén tiép cho may chu thu dién tir Y. Khi tram phuc vu thu Y nhan
duge thu tir X thi Y s& chuyén thu téi  ngudi nhan. Truong

may B 1a noi hgp may B bi truc trdc thi

may chu thu Y s€ giir thu.

Thong thudng thi may chu thu dién tir thudng chuyén nhiéu thu

cung mot lic cho mot may nhan. Nhu vi du & trén tram phuc vu thu Y co thé



chuyén nhi€u thu cung mgt luc cho may B tir nhi€u noi gui dén.
Mot vai cong dung khac cua st dung co

may chi thu 1a khi

nguoi

chuyén phai nghi mot thoi gian thi ngudi st dung ¢ thé yéu cau may chu thu
gilf giim tat ca nhitng thu tir trong thoi gian nguoi st dung vang mat hodc co thé
yéu ciu may chu thu chuyén tat ca thu tir t6i mot cai hop thu khac.

Vi nhimg thong tin trén chung ta d3 c6 mot cai nhin khai quat vé
nhing chtrc ning va hoat dong cta hé thong thu dién tir. O phan sau,
chung ta s& phan tich so do logic va cac nhéan to co ban ciia hé thong dé c6 thé
hi€u sau thém.



2.1. Nhirng nhén td co ban ciia hé thong thw dién tir
Muc tiéu: Gioi thiéu cho nguoi dung cac ung dung cua dich vu thu dién tir
ciing nhir co' ché truyén thu ciia cdc g dung do

Hau hét hét théng thu dién tir duoc chia lam cac phﬁn nhu sau :

Mail User Agent (MUA)

Mail Transfer Agent (MTA)

Mail Delivery Agent (MDA)

Mail User Agent (MUA) — La tng dung cho phép nguoi dung
c6 thé truy nhap vao mail server dé 1y vé cac thu ctia nguoi dung (st dung
POP) hoic xem tryc tiép thu trén server (sir dung IMAP) MUA con
cho phép nguoi dung tao va gui thu. chuyén dén MTA quan

Thu duoc

ly nguoi ding (sit dung SMTP). MUA khong tryc tiép chuyén thu
dén nguoi nhan. Cac phan mém ung ~ MUAs 1a

dung thong dung cua Outlook Express,

Microsoft Outlook, Windows mail va

Pine ...

Mail Transfer Agent (MTA) — MTA la trng dung cho phép guri va
nhan thu st dung SMTP. Cho cac thu chuyén di MTA xéc dinh dia chi caa nguoi
nhan va xac dinh néu dia chi ngudi nhan ngay tai hé thong thi né sé
chuyén truc tiép vao hop thu ctia nguoi nhan tai hé thdng hoic thong

qua MDA dé chuyén di. Néu ngudi nhan 1a mot dia chi khac thi MTA sé& thiét
lap két ndi dén mot MTA quan 1y nguoi nhan dé chuyén thu dén st dung giao
thitc SMTP. Cac vi du vé cic phan mém quan 1y mail MTA 1a: Mdaemon,
Exchange server, sendMail, Qmail ...

Mail Delivery Agent (MDA) — La mot chuong trinh dwugc MTA st
dung dé ddy cac bantin  thu cua ngudi dung va c¢6 tac dung loc
vao hop

kiém tra thu trude khi chuyén vao hop thu nguoi str dung.
Chii y: Cac san pham thuong mai thuong an dau nhing khac biét
giita cac nhan to logic ndy véi ngudi trinh Microsoft
dung. Vi du chuong Exchange c¢ it
nhat mot MTA, cOng thém vai MDA.
Duéi déy 1a so d6 tong quan cua hé

thdng thu dién tir.
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Hinh 1.2. So d6 tong quan hé théng thu dién tir



Chung ta s& dan dan tim hiéu k§ cic nhan tb nay.
MTA Nhirng nhiém vu chinh
Khi céc buc thu duge giri dén tir MUA. MTA c6 nhiém vu nhan dién
ngudi guri va ngudi nhan tir thong tin dong goi trong phan header cua
thu va dién cac thong tin can thiét vao d6. Sau d6 MTA chuyén thu cho MDA dé
MDA chuyén dén hop thu ngay tai MTA hodc dén MTA khac.
Chii y: Thong tin thém vao thu nhumot phan

dong gbi duogc

cia giao thirc SMTP. N6 thuong duoc thém vao hay thay do6i ty dong
boi phan mém hé thong thu.

Cac butrc thu ¢ thé chuyén qua nhidu MTA va duogc viét lai vai lan, dic
biét khi can phai chuyén sang cac dinh dang riéng. Mot phan hay ca buc thu c6
thé phai viét lai tai boi cac MTA trén duong di.

Viéc chuyén giao cac buc thu duoc cac MTA quyét dinh dya trén dia chi
ngudi nhan tim thay trén phong bi:

Néu né trung véi hop thu dia phuong, birc thu duge chuyén cho MDA

dia phuong dé chuyén cho hop thu.

Néu dia chi giri bi 161, buc thu ¢ thé duoc chuyén trd lai nguoi giri.

Néu khong bi 16i nhung khong phai 14 birc thu dia phuong (nonlocal),

tén mién (domain) duoc sir dung dé quyét dinh xem server nao sé

nhan thu, theo cac ban ghi MX trén hé thong tén mién (chung ta
s€ di sau vao céc khai niém DNS va domain trong
cac muc phia sau)

Khi cac ban ghi MX xac dinh dugc MTA quan 1y tén mién d6 thi
khong c6 nghia la ngudi nhan thudc dia phuong vung dé. MTA cé
thé don gian chung chuyén (relay) thu cho MTA khac, hodc co
thé dinh tuyén burc thu cho dia chi khac nhu vai tro cia mot
dich vu domain 4o (domain gateway), vi du nhu thay doi thong tin
ngudi nhan trén phong bi trude khi chuyén thu di.

MUA (Mail User Agent)

MUA 1a chuong trinh quan 1y thu dau cudi cho phép nguoi dung co thé

doc, viét va lay thu vé tir MTA.

MUA c6 thé lay thu tir MTA vé dé xir Iy (sir dung POP) hoic chuyén

tiép dén mot MTA khac (SMTP).

Hoic MUA c6 thé xir 1y tryc tiép thu ngay trén MTA (str dung

IMAP)

Pang sau nhitng cong viéc van chuyén thi chirc nang chinh cia MUA 1a

cung cap giao dién cho ngudi dung tuong tac véi thu, gdm co:

Soan thao, gui thu

Hién thi thu, gdm ca cac file dinh kém



Gui tra hay chuyén tiép thu



Gan céc file vao cac thu gui di (Text, HTML, MIME .v.v. ) Thay
ddi cac tham sb (vi du nhu server duogc st dung, kiéu hién thi thu, kiéu
ma hoa thu .v.v.)
Thao tac trén cac thu muc thu dia phuong va & dau xa
Cung cip so dia chi thu (danh ba dia chi)

Loc thu
" The Internet
i
== Mailbox e .
Fead | Wirée \_”—QT Read \'-,_ Wrate
,f: Rend :5 Write :_
POP or IMAP ROP or IMAP Local |
Dasmon Dasmon MUA
.F'G'P]ar F e .‘-GF]arfM'AP
MUA MUA e hm.ﬂ{mﬂt |
’;" IlI I|i
- Local Area Network (LAN) AR I T

Hinh 1.3.: Hoat dong cua MTA, MUA
Trong muc 1.1 va 1.2.1 ching ta da dé cap rat nhiéu dén SMTP, POP, IMAP
Dé c6 thé hiéu 16 vé cac giao thirc nay ciing nhu vé hé théng thu dién
tu, cac ban hay tim hiéu tai cac muc phia sau.

2.2. Giéi thi¢u vé giao thirce SMTP
Cong viéc phat trién cac hé thong thu dién tir (Mail System) doi hoi phai
hinh thanh céc chuin chung vé thu dién tir. Diéu nay gitp cho viée
guri, nhan cac thong di€p dugc dam O cac
bdo, lam cho nhitng nguoi noi khac
nhau c6 thé trao d6i thong tin cho
nhau.

C6 2 chuén vé thu dién tir quan trong nhét va duoc st dung nhiéu nhat tr
truéc dén nay 1a X.400 va SMTP (Simple Mail Transfer Protocol).
SMTP thudng di kém véi chudn POP3. Muc dich chinh ctia X.400 13 cho

phép cac Email c6 thé duge truyén nhan thong qua cac loai mang khéc
nhau bat chap ciu hinh phan cig, hé diéu hanh mang, giao thirc truyén

dan duoc dung. Con chuan SMTP miéu ta cach diéu khién cac thong diép
trén mang Internet. Piéu quan trong cia chuan SMTP 14 gia dinh may nhan
phai dung giao thuc SMTP gt thu dién t&r cho mot may chu luon luon
hoat dong. Sau do, ngudi nhan sé dén léy thu tir may cha khi nao ho

mudn ding giao thitc POP (Post Office Protocol), ngay nay POP duoc



cai tién thanh POP3 (Post Officce Protocol version 3).
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Hinh 1.4.: Hoat dong cua POP va SMTP
Thu tuc chuén trén Internet dé nhan va gt cua thu dién tr 1la SMTP
(Simple Mail Transport Protocol). SMTP 1a thu tyc phat trién & mirc ing dung
trong mo6 hinh 7 16p OSI cho phép guri cac birc dién trén mang
TCP/IP. SMTP dugc phat trien  vao nam 1982 boi to chic IETF

(Internet Engineering Task Force) va dugc chuan hoa theo tiéu chuin
RFCs 821 va 822. SMTP st dung cong 25 ctia TCP.

Mic di SMTP 14 thu tuc giri va nhan thu dién tir pho bién nhat nhung né
van con thiéu mot sé dic diém quan trong co trong tha tuc X400. Phan yéu nhat
ctia SMTP la thiéu kha niang hd tro cho céc birc dién khong phai dang Text.

Ngoai ra SMTP ciing c6 két hop thém hai thu tuc khac hd tro cho viéc
lay thu 1a POP3 va IMAP4.

MIME va SMTP

MIME (Multipurpose Internet Mail Extensions) cung cip thém kha
nang cho SMTP va cho phép céac file ¢c6 dang ma hod da phuong tién
(multimedia) di kém v&i bire dién SMTP chuan. MIME sir dung bang ma
Base64 dé chuyén cac file dang phtc tap sang ma ASCII dé chuyén di.

MIME la  tiéu chudAnméi  nhundé hién dd  héu

mot dugc hd tro boi

hét cac tmg dung, va ban phai thay d6i néu chuong trinh thu dién tr cua

ban khéong c6 hd tro quy chuan trong cac tiéu chuan
MIME. MIME duoc RFC
20452049
S/MIME
La mot chuan méi cia MIME cho phép hd

tro cho cac buc dién
dugc ma hod. S/MIME dya trén ky thuat ma hod cong cong RSA va
giip cho buc dién khong bi xem trdm hodc chan léy.
RSA Public Key/Private Key Authentication



Viét tat cho Rivest, Shamir, va :&delman, la nhitng nguoi khdm pha ra
cach ma hoa nay, RSA cung cap cip khoa public key/private key (khoa cong
cong/khoa riéng) dé ma hoa. Dit liéu s& duoc méd hoa boi khoa cong cong va
chi c6 thé duogc giai ma bai khoa riéng. Voi S/MIME, nguoi g sé& sir



dung mot

chudi ma hoa ngau nhién khoa céng cong cua

st dung nguoi

nhan. Ngudi nhin s& giai ma dién bang cach sir dung khoa riéng. Mudn
nghién ctru k¥ vé ma hoa RSA vao trang web http:/www.rsa.com S/MIME
duoc dinh nghia trong céc tiéu chuan RFCs 2311 va 2312. Lénh ciia

SMTP

SMTP str dung mot cach don gian cac cau 1énh ngin dé diéu khién birc

dién. Bang ¢ dudi 1a danh sach cac 1énh cua SMTP
Céc 1énh cia SMTP dugc xac dinh trong tiéu chuan REC 821

Lénh Mo

HELO Hello. St dung dé xic dinh ngudi giri dién. Lénh
ndy nay di kem vo1 tén cua host gui di¢n.
Trong ESTMP (extended protocol), thi 1énh

MAIL Khoi tao mot giao dich giri thu. N6 két hop "from" d
xac dinh nguoi gui thu.

RCPT Xac dinh ngudi nhan thu.

DATA ThQng bdo bit dau nodi dung thuc sy cua buc di¢n
(phan than cua thu). Dir 1iéq dugc ma thanh dang ma
128bit ASCII va n6 duoc két thuc vo1r mot

RSET Huy bo giao dich thu

VRFY Str dung dé xac thuc nguoi nhén thu.

NOOP N6 Ia 1énh "no operation" xac dinh khong thuc hién
hanh dong

QUIT Thoat khoi tién trinh dé két thuc

SEND Cho host nhén biét ring thu con phai gii dén dau

Sau ddy la nhitng lénh khdc nhung khéng yéu cau phai c6. Xdc dinh

boi RFC

SOML Send or mail. B4o v6i host nhan thu rang thu phai gt
dén dau cudi khac hodc hop thu.

SAML Send and mail. N61i véi host nhan réng buc dién
phai gui t6i ngudi dung dau cudi va hop thu.

EXPN Str dung m& rong cho mot mailing list.

HELP Yéu cau thong tin gitip d& tir ddu nhan thu.

TURN Yéu cdu dé host nhan giit vai tro 13 host gui thu.

Ma trang thai caa SMTP

Khi mot MTA gui mot 1énh SMTP t61 MTA nhan thi MTA nhéan s€ tra 161

v6i mot ma trang thai dé cho nguoi giri biét dang c6 viéc gi xay ra
tai dau nhan. Va dudi ddy 1a bang ma trang thai cuia SMTP theo tiéu

chuin RFC 821. Muc do cua trang thai duoc xac dinh béi s6 dau tién cta
ma (5xx 12 16i ning, 4xx 13 161 tam thoi, thuong).



http://www.rsa.com/

SMTP mé rong (Extended Ixx-3xx la hoat dong binh
SMTP)



SMTP thi duoc cai tién dé ngay cang dap img nhu cdu cao cua ngudi
dung va 1a mot thu tuc ngdy cang c6 ich. Nhung du sao ciing can cd
su mo rong tiéu chuan SMTP, va chuan RFC 1869 ra doi dé bd sung cho
SMTP. N6 khong chi mé rong ma con cung cdp thém cdc tinh ning can thiét
cho cac 1énh c6 san. Vi du: 1énh SIZE 1a 1énh mo rong cho phép nhan giéi han
do 16n cua buc dién dén. Khong c6 ESMTP thi s€ khong gidi han duge do 1on
cua buc thu.
Khi hé théng két ndi véi mot MTA, nd s& st dung kho1i tao thi ESMTP thay
HELO bang EHLO. Néu MTA ¢6 hd trg SMTP mé rong (ESMTP) thi n6 s& tra
161 v&i mot danh sach cac 1énh ma né s& hd tro. Néu khong no s€ tra 101 véi ma
1énh sai (500 Command not recognized) va host gtri s& quay trd vé st dung
SMTP.

Cac Iénh co ban cia ESMTP

Lén Miéu
EHLO Str dung ESMTP thay cho HELO cua
8BITMIME Str dung 8bit MIME cho ma dit liéu
SIZE Str dung gidi han do 16n cua bire dién
SMTP Headers rat nhiéu thong tin c¢6 ich bang cach
C6 thé lay duoc kiém tra phan

header cua thu. Khong chi xem dugc buc dién tr dau dén, chu dé

cia thu, ngdy gui va nhiing nguoi nhan. Ban con co thé xem dugc
nhirng diém ma buc dién di di qua trude khi dén dugc hop thu cua ban. Tiéu
chuan RFC 822 quy dinh header chira nhiing gi. T6i thiéu co6 nguoi
gui (from), ngay gui va nguoi nhan (TO, CC, hoac BCC)

Header cua thu khi nhan dugc cho phép ban xem buc dién da di qua
nhirng dau trude khi dén hop thu cua ban. N6 1a mot dung cu rat tot dé
kiém tra va giai quyét 16i. Sau day lavi buc dién duocgui  di

du: Trén vi du trén c¢ob

thé thy

tir someone@mydomain.com. Ttr mydomain.com, né dugc chuyén dén
hostl. Blrc dién  gui tr host2 t61  hostl va chuyén dung.
duoc to1 nguoi

MBJi chd bire dién ding lai thi host nhan duoc yéu cau dién thém thong tin

vao header n6 bao gdbm ngay gio tam ding & d6. Host2 thong bao rang

n6 nhan dugc dién lac 11:33:00. Hostl thong bao ré‘mg no6 nhan duogc birc
dién vao lac 11:34:36, Su chénh I¢ch hon mot phut c6 kha nang 1a do su
khong dong bo giira ddng hd cua hai noi.


mailto:someone@mydomain.com

Thuén lgi va bat lgi cia SMTP
Nhu thu tuc X.400, SMTP ¢6 mét s6 thudn loi va bat loi
Thuan loi bao g5m:

SMTP rat pho bién.

N6 duge hd tro béi nhidu to chirc

SMTP c6 gia thanh quan tri va duy tri thap.



SMTP né c6 cau trac dia chi don gian.
Bt lgi bao gom:
SMTP thiéu mot s6 chiic ning
SMTP thiéu kha ning bao mat nhu X.400.
N6 chi gidi han vao nhitng tinh ning don gian nhat.

2.3. Gi6i thiéu vé giao thirc POP va IMAP
Trong nhung ngay thang dau tién cua thu  dién tir, nguoi  dung
duogc yéu cautruy nhap vao may chu thu dién tir va doc céc buc
dién cua ho & do. Cac chuong trinh thu thuong st dung dang text va
thiéu kha niang than thién véinguoi ding. Pé giai quyét van dé do
mot s6 thu tuc dugc phat trién dé cho phép nguoi dung co thé lay thu
vé may cua ho hodc ¢o6 cac giao di¢n  vd1 nguoi
st dung than thién hon

dung. Va chinh diéu d6 dem dén su phd bién cta thu dién tir.
C6 hai thu tyc duoc st dung pho bién nhat dé 1ay thu vé hién nay 1a POP
(Post Office Protocol) va IMAP (Internet Mail Access Protocol).
Post Office Protocol (POP)
POP cho phép nguoi dung cé account tai may chi thu dién tir két nbi
vao MTA va lay thu vé may tinh cia minh, & d6 co thé doc va tra 10i lai.
POP dugc phat trién dau tién 1a nang cap tir ban

vao nam 1984 va duoc

POP2 1én POP3 vao nam 1988. Va hién nay hau hét nguoi dung sir dung tiéu
chuan POP3
POP3 két ndi trén nén TCP/IP dé dén may chu thu dién tir (st dung

cong 110). Nguoi dung dién username va password. Sau khi xac thue dau
may khach s¢€ sir dung cac 1énh cia POP3 dé léy hoac xoa thu.

POP3 chi 1a tha tuc dé lay thu trén may chu thu dién tor. POP3 dugc quy
dinh béi tiéu chuén RFC 1939,

Lénh cua POP3
Lénh Miéu ta
USER Xac dinh username
PASS Xac dinh password
STAT Yéu cau vé trang thai cta hop thu nhu s6 lugng thu
va do 16n cua thu
LIST Hién danh sach cua thu
RETR Nhan thu
DELE Xoa mot buc thu xac dinh




NOOP

Khong lam gi ca

RSET

Kho1 phuc lai nhitng thu da xod (rollback)

QUIT

Thuc hién viéc thay d6i va thoét ra




Internet Mail Access Protocol (IMAP)
Thu tuc POP3 1a mot thi tuc rat ¢ ich va st dung rat don gian dé
lay thu vé cho ngudi dung. Nhung su don gian d6 cling dem dén
viéc
thiéu mot sb cong dung POP3 chi lam viéc véi  ché
can thiét. Vi du:

d6 offline co6 nghia 13 thu dugc ldy vé sé& bi xo04 trén server.

IMAP thi hd trg nhiing thiéu sot cia POP3. IMAP duoc phat
trién vao nam 1986 truong dai hoc Stanford. IMAP2 phat
baéi trién vao

nam 1987. IMAP4, 1a ban méi nhat dang duogc sir dung va n6 dugc cac to
chirc tiéu chuan Internet chép nhan vao quy dinh
niam 1994. IMAP4 dugc bai tiéu chuan
RFC 2060 va no sir dung cong 143 cua
TCP
Lénh cua IMAP4

Lénh Miéu ta
CAPABILITY Yéu cau danh sach cac chirc ning hd tro
AUTHENTICATE [ Xac dinh st dung xac thuc tor mot server khac

LOGIN Cung cip username va password

SELECT Chon hop thu

EXAMINE Pién hop thu chi duge phép doc
Lén Miéu ta

CREATE Tao hdp thu

DELETE Xo04 hdp thu

RENAME Poi tén hop thu
SUBSCRIBE |Thém vao mgt list dang hoat dong
UNSUBSCRIB |Doi khoi list dang hoat dong

LIST Danh sach hop thu

LSUB Hién danh sach nguoi sir dung hop thu
STATUS Trang thai ctia hop thu (s6 luong thu,...)
APPEND Thém message vao hop thu

CHECK Yéu cau kiém tra hop thu

CLOSE Thuc hién x04 va thoat khoi hop thu

EXPUNGE Thuc hién xo0a
SEARCH Tim kiém trong hop thu dé tim messages xac dinh




FETCH Tim kiém trong ndi dung ctia message

STORE Thay d6i ndi dung ciia messages
COPY Copy message sang hop thu khac
NOOP Khong lam gi

LOGOUT Poéng két ndi




So sanh POP3 va IMAP4 vao
C6 rat nhiéu diém khac nhau giita
POP3 va IMAP4. Phu thuoc

nguoi dung, MTA, va su can thiét , C6 thé st dung POP3, IMAP4 hoac ca hai.
Loi ich cua POP3 la :
9 Rét don gian.
9 que hd tro rat rong , ‘

Boi rat don gidan nén POP3 c¢6 rat nhi€u gidi han. Vi du n6 chi ho t}rq sf}f
dung mot hop thu va thu s€ dugc xoa khoi may chu thu dién tir khi lay vé
IMAP4 co nhitng loi ich khac:

9 Hb trg xac thuc rat manh

9 HJ tro sir dung nhiéu hop thu

9 Pac biét ’h6 i[rcy cho cac ché viéc lam viéc online, offline, hoac
khong két noi

IMAP4 & ché do online thi hd trg cho viée 1§y tap hop cac thu tir
may chu, tim kiém va ldy message c%m tim vé..IMAP4 ciing cho phép
nguoi dung chuyén thu tir thwy  may chua sang thu muc

muc nay cua khac

hodc xo4 thu. IMAP4 hd tro rat tot dung hay phai di chuyén
cho nguoil va phai st dung cac may
tinh khéac nhau.

3. Gidi thi€u ve cau truc cia dia chi thw dién tir
Muc tiéu : Hiéu dwoc cdu tao cua thu dién tu, chirc nang cua cac thanh phan
cua E Mail

B Your website - Microsoft Exchange

File Edt “iew Inzett Fomat Tools Compose Help

[ria =0 = m|s|u|gy === = ==
To... I I mmmmmm tz{Sleamthenet. com P
LCo... ||

Subject: I'Y'nur wehsite
Hello, =]

| have been searching your site to find some information about MP3 technology,
but there doesn't seem to be anything. Maybe you can refer me to the appropriate
page or tell me where | can find it

Thanks

Hinh 1.6.: CAu trtc btre thu dién ti

Thu dién tir (Email) dugc cdu tao W nhu nhimg bic thu
tuong thong thuong va chia lam hai

phan chinh:



Phan dau (header) chira tén va dia chi ciia nguo1 nhan, tén va dia chi

ctia nhitng nguoi s& dugc chuyén dén, chu dé cua thu (subject).

Tén va dia chi cua nguoi guri, ngay thdng cua buc thu.

Than cua thu (body) chira ndi dung cua buc thu.

Nhu khi giri cac birc thu binh thudng ban can phai co dia chi chinh
xac. Néu str dung sai dia chi hodc go nham dja chi, thi thu s& khong



thé guri dén nguoi nhan va nd s& chuyén lai cho nguol gui, va
bdo dia chi khong biét (Address Unknown). Khi nhan dugc mot thu dién
tir, thi phan dau (header) ctia thu s& cho biét n6 tir ddu dén, va nd
da duogc dién. gii di nhu thé ndao va khi nao. No
nhu viéc dong diu buu

Khong nhu nhitng birc thu thong thuong, nhitng birc thu thong thuong
duoc dé trong phong bi con thu dién tir thi khéng duogc riéng tu nhu vay
ma nd nhu moét tdm thiép postcard. Thu dién tir co thé bi
chan lai  bdi nhitng nguoi  duoc quyén doc.
va bi doc khong bé

tranh diéu d6 va giit bi mat chi c6 ciach mi hoa thong tin giri trong
thu
Dia chi thu dién tir
Tuong tu nhu viéc gui thu bﬁng buu dién, viéc guri nhan thu di¢n
tir cling can phai co6 dia gt va dia chi cua noi nhan. Dia chi
chi cua noi

cia EMail duogc theo ciu trac nhu sau: usermailbox@domainpart
(Hopthu@vung quan ly). usermailbox 1a dia chi  thu nguoi
Vi cua hop

nhan. C6 thé hiéu nhu sé nha va tén dudng nhu thu buu dién. Ving quan 1y
tén mién (domainpart) 1a khu vic quan 1y ciia nguoi nhan trén Internet.  C6 thé
hiéu n6 giong nhu tén thanh phd, tén tinh va qudc gia nhu dia chi nha trén
thu buu dién.

Tém lai dia chi thu dién t& thuong c6 hai phén chinh: vi du

ktm@vdc.com.vn Phan trudc 1a phan tén cia ngudi dung user name
(ktm) no6 thuong 1a hop thu cua ngudi nhan thu trén may chua thu dién tu. Sau
d6 1a phan danh dau (@). Cubi cung la phan tén mién xac dinh dia chi
may chu thu dién tu dién t¢ ma nguoi dung dang ky

quan ly thu

(vdc.com.vn) va c6 hop thu trén d6. N6 thuong 1a tén ciia mot co quan hoac mot
t0 chtrc va n6 hoat dong dua trén hoat dong cua hé thong tén mién.
Phan cudi cua domain cho biét dia vé nudc

chi & dau hoac

thudc


mailto:ktm@vdc.com.vn

nao quan 1y hay thudc to chirc nao. Vi dy nhu:

VN Viét nam.
COM Thuong
mai.

EDU Cac truong Pai Hoc.

GOV  Co quan chinh

quyén. MIL Quén doi.

NET Nhiing trung tdm 16n cung cip dich vu Internet.
ORG Nhiing hoi doan.

CA Canada.

AU  Australi. v.v...



Cau hoi

Kién thirc:
Cau 1: Trinh bay cAu tric va hoat dong cua thu dién tor Cau2:
Trinh bay cAu tric dia chi cta thu dién tir

Cau 3: Phan biét sy khac nhau gitta cac giao thirc: POP3, IMAP, SMTP



BAI5 GIOI
THIEU VE MAIL
SERVER

Muc tiéu: Ma bai: 2105

Str dung duoc phz‘in mém quan tri Mail Server;

Str dung duoc cac tinh ning truy cap cua Client;

So sanh dugc nhiing cai tién cia phan mém Mail Server so v&i nhitng phién
ban khac nhau;

Phén biét, danh gia dugc cac uu diém cua tirng hé thong Mail server khac
nhau, tir 6 c6 thé lya chon chuong trinh quan 1y mail server phu.

Thyc hién cac thao tac an toan voi may tinh.

Noi dung chinh:

1. Mail Server la gi?
Muc tiéu : Gidi thidu cho nguwdi hoc vé cdc phan mém qudn 1y thu dién tir
thong dung
Exchange Server l1a phén mém cta Microsoft, chay trén cdc may chu, cho
phép gtri va nhan thu dién tir cling nhu cac dang khéc cia truyén théng
thong qua mang chu yéu dé giao tiép véi
may tinh. Puogc
thiét

ké

Microsoft Outlook nhung Exchange Server ciing ¢ thé giao tiép tot vdi cac phan
mém khac nhu Outlook Express hay cac (mg dung thu dién tir khac.

Exchange Server dugc thiét ké cho ca cac doanh nghiép 16n va nho véi uu
diém nbi trdi 1a d& quan tri, hd tro nhiéu tinh ning va cd dd tin cdy cao. Su dé
sit dung cta cac cong cu trién khai va hd trg cho phép ta dé dang quan tri
Exchange Server hon.

Tin nhan cac thiét bi Client nhu may tinh ca nhan

dugc gui tu (PC),

may tram hay cac thiét bi di dong nhu di¢n thoai di dong hay Pocket PC. Cac
thiét bi Client nay két ndi v6i mang mdy tinh tap trung voi Server hay cac

may Mainframe 1a noi luu trit cic hop thu. Cac Server kétndi téi mang
Internet hodc mang riéng (private network) noi thu dién tir dwgc giri téi dé nhan
thu dién tr cua nguodi sur dung.

2. Cac tinh nang truy cip cua Client

Exchang e Server ho



tro cac thiét bi di dong nhu  Pocket PC

hay
SmartPhone va cho hoa cac thu muc Inbox, Calendar,
phép ban ddng bo

Contact va danh sach cac cong viéc Task, qua do ban c6 thé kiém tra cac thu muc
ca nhan ctia minh tr xa thong qua céc thiét bi di dong. Céc trinh duyé¢t
trén cac thiétbi  di dong ciling tro thong qua

duoc hd Exchange Outlook

Mobile Access, diéundy cho phép cac ung dung chay trén trinh duyét nhu
HTML, CHTML (Compressed HTML), va WAP (Wireless Application
Protocol) truy nhdp vao Exchange Server. So d6 sau ddy minh hoa céc loai



Client dugc ho tro bai Exchange Server:

Cutleok 2003 {MAPT) POPY ar IMAP Clients

Outloak Web Access \ / Ouitloak l.*uh_ﬁ.:cm Web Pamns

[Bro Based Qients) [Embedded into a Welr Pontal)

= Exchange
T Server —
B zuua =
-
Pocket Outlook Outlonk Hulﬁh Acowss
Exchange h/
ﬂ.mwﬁyn; i

'li

Hinh 7.1 Cac tinh nang truy cac

cdp client cua Exchange
Server
Céac chuc nang hop tac cua
Exchange Server cho phép ta chia
sé

thong tin mot cach nhanh chéng va hiéu qua. Co rat nhiéu cac tinh ning dugc
hd trg boi Exchange Server cho phép ban str dung phan mém mat cach thoai
mai va tién lgi nhat, cac tinh nang nhu dat ché d6 tra 101 thu tu dong, tham gia
vao cac phong hoi thao... tat ca déu duoc hd tro trong phién ban Exchange
Server 2003. Pé c6 thé phat huy mot cach t6t nhat tat ca cac tinh nang lién két,
hop tac ctia Exchange Server, hay két hop Exchange Server 2003 véi Outlook
2003.

3. Nhirng cdi tién cia mail Server

Muc tiéu : Giup nguwoi hoc hiéu va phdn biét dwoc cdc tinh nang, nhitng cdi
tién ciia MS Exchange 2003 so véi Exchange 2000
Trong Exchange 2000 , nhiing file gian d6 cia ADC 1a mét tap hop

con cua file gian  do trung tam cua Exchange 2000 Trong Exchange2003,
nhirng file glan db 13 can thiét trong khi nhitng nang cap ADC gidng nhu

file gian d6 trung tdm (core) cua can cap
Exchange 2003.B61 vay
ban chi

nhat file gian d6 mot lan (cai dé

ExchangeSetup khong doi hoi sy
cho phép ciia té chirc

Trong Exchange 2000, account
cua nguoi dung



chay Setup)

dugc yéucau phai c6 Exchange Full Administrator dung véi cap do
ciia to chuc (organization level). Trong ExchangeServer 2003, mic du ngudi
dung (c6 Exchange Full Administrator ding v&i cip do cua t chirc) van phai cai
server dau tién 1én viing quang tdm (domain), by gid ban c6 thé cai cac
server thém vao néu ban co ung voi
ExchangeFullAdministrator twong cap
do nhom quan 1y.

ExchangeSetup khéng con tiép
xuc voi vai tro FlExchange
ibleSingleMaster Opertion:



Trong Exchange2000, chuwong trinh Setup hodc Update tiép xtc (contact)
v6i FSMO véi mbi lan chay. Trong Exchange2003, Setup khong tiép xtic v6i vai
tro ctia gian d6 FSMO

ChooseDC switch
ExchangeSetup c6 Switch ChooseDC méi. Ban ¢6 thé vio tén mién cho phép
(qualified dormain name FQDN) cta noi quan 1y ving Window dé pha Setup

nhiam doc hodc ghi titca dir liéu tir noi quan 1i mién trén 1y
thuyét (noi
quan 1y mién trén 1y thuyét phai ¢ trong mién noi ban cai Exchange2003

Server). Khi cai nhiéu Exchange2003 ciing mot luc, kha nang cia tirng server
trong viéc truyén thong véi cac noi diéu khién mién phuc vu quan 1y AD s&
dugc dam bao rang tinh trang ban sao  anh hudng dén
ngam dinh khong Setup va nguyén nhan
gay 16i cai dit

Cd'p do 16 chire dwroe an dinh mot

gia tri:

ExchangeSetup an dinh mot su cho phép mac dinh
trong doi tuong
Exchange Organization (trong server dau tién duoc cai dit hodc nang cap) va

khong an dinh su cho phép trong viéc
cai dat tiép theo.Trudc
day,

Exchange2000 Setup mac dinh chép nhan ExchangeOrganization trong viéc cai
dit timg server. Hanh dong nay viét dé 1én nhitng sy thay doi tuy ¥ ciia cau tric
cho phép. Vi du, néu ban cho phép ngudi dung tao ra nhitng folder dung chung
cac cAp do dau, nhitng su cho phép s& bi bo di trong mdi lan cai dit hoic nang
cp.

Xudt hién message canh bdo néu nhém Exchange bi dich chuyén, xod,
hodc thay doi tén

ExchangeSetup dam bao rang ExchangeDomainServer va Exchange
Enterprise Server 1a khong bi dung dén. Néu mot nguoi quan tri dich chuyén ,
x04 hodc doi tén nhirng nhém nay, Setup sé dung lai va xuét hién mot
message canh bao

Sw cho phép truy nhap mailboxes

ExchangeSetup dinh dang sy cho phép trong dbi twong mailbox
ciia ngudi dung dé cac thanh vién ctia nhdm nhing céi c6 vai trd bao mat
Exchange chuan(ExchangeFull Administrator,ExchangeAdministrator,
Exchange ViewOnly Administrator) tiép xuc véi chiing va nhitng cip d6 nhom
quan ly (adminitrative group level)
khong thé mé khéc.



mailboxes cua nguoi dung

Domain user phii nhdn quyén dang nhdp

Néu ban dang cai dit hoic nang cdp cho Exchange2003,
ExchangeSetup khong cho phép nhiing thanh vién ctia Domain Users co
thé dang nhap vao ExchangeServer cua

ban.
Kich thwoc cua Public Folder dwoc

thiét Idgp mdc dinh
Néu gida tri chua duogc dat, ExchangeSetup han ché kich thudc cua



Public Folder 1a 10240KB (10M).Trong qué trinh ning cip Exchange2003 tir
Exchange 2000, néu kich thuéc Public Folder dd duoc thiét lap , gia tr1 do sé
duoc chap nhan Outlook Mobile Access va goi ExchangeActiveSync dugc cai
boi Setup.

Trong cac phién ban trudc, ban phai cai dit Microsoft Mobile

Information c6 thé hd trg cho thiét bji mobile. Bay
Server gio,
de

Exchange2003 bao gém viéc xay dung sy hd trg cho thiét bi mobile 13 chirc
ning Mobile Information Server. Pic biét, Exchange2003 cho phép su hd tro
nay co thé goi Outlook Mobile Access (OMA) va ExchangeServerActiveSync.

Tuy nhién, OMA khéng nang maic dinh.Dé khoi dong OMA, vao

co6 kha

ExchangeSystemManager, md Mobile  rong GlobalSettings, va  dung hop
Services Properties. thoai

Mobile Services Properties

Exchange ActiveSync

¥ Enable user initiated synchronizatiorg

v Enable up-to-date notifications
[V Enable notifications to user specified SMTF addresses

Dutlock Mobile Sccess
W Ensble Outlook Mobile &ccess
¥ Enable unsupported devices

Hinh 7.2 Hop cac thudc tinh cua mobile service
Trong Microsoft Window Server 2003, IIS 6.0 gidi thi€u mé hinh céach
ly xur Iy nguoi lam viée (worker process isolation mode), cai cho mét sy tin
cdy va bao mot tot hon cho Web server. WPIM dam bao rang tat ca sy thim dinh
quyén, quyén han, xir Iy ing dung Web, va su md rong Intenet Server
Application Programming Interface (ISAPI) duoc lién két véi ung dung dic

biét (cai bi¢t 1ap voi cac ing dung khac). Khi ban cai Exchange2003 trén may
tinh chay WindowServer 2003, dong dat IIS 6.0 cho
ExchangeSetup s¢ ty WPIM.

Vé mic dinh, sy m& rong ISAPI khong dugc phép trong viéc cai dat



Windows Server 2003. Tuy nhién, vi mdt sé tinh ning ciia Exchange ( nhu
Outlook Web Access , WebDAYV, va ExchangeWeb forms) dua vao sy md
rong cua ISAPI , ExchangeSetup cho phép ty dong mé rong nhitng yéu cau
nay.

Ty déng dinh dang 11S6.0 trong khi nédng cdp WS2003 tir W2000.

Neu ban cai Exchange2003 trén W2000 Server va sau do
nang cip 1én WS 2003, ExchangeSystem Attendant ty dong cai 11S6.0 cho



WPIM . Event Viewer chtra su kién chi ra réng mo hinh c6 su thay ddi. Sau khi
nang cap, ban ¢ thé chi ¥ mot vai su mo rong ctia ISAPI cho nhitng tng
dung khong c6 chirc ning twong thich trong WPIM. Mic du ban c6 thé cai

11S6.0 tir [1S5.0 dé dam bao tinh tuong thich v&i sy mo rong ISAPI cia ban, no
cling nhic nhé ban nén tiép tuc chay 11S6.0 trong WPIM.
Nhitng tinh ndng Exchange2003 nhu Microsoft OutlookWebAccess,

WebDAYV, va Webform khong lam viéc trén I11S5.0 riéng biét.

Ho tro cho Device Update 4 (DU4)
Exchange 2003 ho tro cho vi¢c them vao

Service Pack
1(SP1) c6 su

thiét bi Worldwide. DU4 cép nhéat danh sach cac hd tro thiét bi Mobile cho
Outlook Mobile Access. DU4 cap nhat dam bao rang nhiing thiét bi Mobile
trong danh sach duogc kiém tra va c6 chirc ning phu hop véi Outlook Mobile
Access.

Nang cao kha nang bao mat cho Outlook Web Access

Pé ngin can nhilng code khongan toan dugc thi hanh trong
trong trinh duy¢t cho loai MIME. Exchange Setup thém mot file mé rong cho
danh sach khéi Outlook Web Access. Su cdp nhat ndy cung cip mot danh sach
nhig nodi dung can biét cho phép khoi dong trong trinh duyét nay.

Cau hoi
Kién thirc:

Cau 1: Trinh bay nhirng cai tién ctia Mail server 2003

Cau2: Trinh bay cac tinh nang truy cap cua Client



BAI 6 CAIDPAT
MAY CHU MAIL
SERVER

Ma bai: 21 06
Muc tiéu : abal

Trinh bay duogc céac dich vu can thiét trudce khi cai phﬁn mém Mail Server;
Cai dat, thiét 1ap va cAu hinh duoc hé théng Mail Server.
Thuc hién céac thao tac an toan véi may tinh.
Noi dung chinh:
1. Cai dat Exchange Server 2003
Muc tiéu: Gitip nguoi hoc hiéu dwoc quy trinh cdc buéc cai dat phan mém MS
Exchange 2003 va cai dat va cau hinh cdac dich vu triede khi cai dat
1.1. Tinh toan bao mat cho Exchange Server 2003
Trude khicai dit  Exchange Server 2003 cho t6 chuc ctia ban, diéu
quan trong 14 ban phai dan quen véi yéu cau bao mat cho t6 chirc ctia ban. Can
hiéu rd hon vé nhitng yéu cau ndy gitp dam bao rang viéc trién khai
Exchange2003 cua ban la an toan nhét c6 thé. Dé co thém thong tin vé bao mat
cho Exchange2003, xem huéng din
Planning an Exchange Server 2003 Messaging System

(http://go.microsoft.com/fwlink/?linkid=21766)
Exchange Server 2003 Security Hardening Guide

(http://go.microsoft.com/fwlink/?LinkId=25210).

1.2. Nhirng cong cu trién khai Exchange Server

Pé khai dong cong cu trién khai ExchangeServer 2003 :

1. Dua dia Exchange Server 2003 vao 6 CDROM

2. Trong trang “Welcome to Exchange Server
2003 Setup “, nhan Exchange Deployment Tools.

3. Néu trang “Welcome to Exchange Server 2003 Setup” khong xuat
hién sau khi ban cai dia CD, nhan ddp vao file Setup.Exchangee va nhan vao
Exchange Deployment Tools dé thuc hién

4. Lam ting biroc theo hudng dan cua tai liéu Exchange Server
Deployment

Sau khi khoi cong cu va dinh ro  thuc
dong
rang ban
muon

hién cac budc cai dat New Exchangechang 2003 , ban dugc cung cép mot ban


http://go.microsoft.com/fwlink/
http://go.microsoft.com/fwlink/

liét ké ro rang nhitng budc cai dit tiép theo :
Kiém tra hé théng cta ban c6 thoa man nhitng yéu cau dit ra
Cai dat va cho phép thuc hién nhiing sy gitp d& can thiét cua
Windows
Chay cong cu DCDiag
Chay cong cu NetDiag.
Chay ForestPrep



Chay DomainPrep
Chay Exchange Setup

1.2.1. Yéu cau vé hé thong cho Exchange Server

Trudc khi cai dat ExchangeServer 2003, dam bao rang cac server va
network cta ban thoa man nhirng yéu cau sau:

Nhung Domain controller dang chay Window 2000 Server Service Pack
3 hoac Windows Server 2003 Global Catalog Servers dang chay Windows
2003 SP3 hoac Windows Server 2003. M6t goi v dua ra 1a ban can c6 mot Gobal
Catalog Server trong moi Domain noi ma ban cai Exchange2003

Hé théng tén mién (DomainName System) va Windows Internet Name
Service dugc dinh cau hinh chinh xac trong Windows Site cua ban.

Cac Server dang chay Windows 2000 SP3 hoac Windows Server 2003
Active Directory

DPé biét thém thong tin vé Windows 2000Server, Window Server 2003,
Active Directory, va Domain Name System (DNS) , xem cac nguén dudi day

Windows 2000 Help

Windows Server 2003 Help

1.2.2. Yéu cau ddi voi tirg Server cho Exchange Server

Trude khi ban cai dat ExchangeServer 2003, dam bao rﬁng cac
server cua ban thod man nhimng yéu ciu dugc dua ra trong phan nay. Néu
nhitng Server cuia ban mén tat ca cac yéu cau ,
khong thoa Setup s€ dung Exchange2003
lai.

Yéu cau phan cimg (ddy 13 nhitng yéu cau t6i thiéu vé phan cing cho
Exchange2003 server)
IntelPentium hodc twong thich 133 Mhz

RAM 256 MB, hd tro 128 MB

500 MB khong gian dia sin c6 dé cai Exchange

200 MB khong gian dia sin c6 trong 6 hé thong

CDROM

SVGA hodc man hinh c¢6 dg phan giai cao hon
Yéu cau vé khuén mau tép

Pé cai Exchange2003, sy phan Phan chia vung chira file
chia dia dugc dinh dang cho h¢ file ban ghi
NTFS va khong phai 1a FAT. Phan chia vung chtra file
Nhirng yéu cau nay chép nhan su co 8O dir ligu
phén chia : Phan chia vung chua file
, Exchange khac.
Phan chia h¢ thong Yéu cau vé hé théng

Phan chia nhi phan noi
chtra Exchange



thong
ExchangeServer2003 duoc chap nhan trong nhimng hé diéu hanh sau:



Windows 2000 SP3
Windows Server 2003

1.2.3. Cai dat va cho phép hoat dong Window2000 hoic

WindowServer2003 Service

Exchange2003 Setup yéu cau nhitng thanh phan sau phai dugc cai dat
va cho phép hoat dong trén server:

.NET Framework

ASP.NET

Internet Information Services (I1S)

World Wide Web Publishing Service

Simple Mail Transfer Protocol (SMTP) service
Network News Transfer Protocol (NNTP) service

Néu ban dang cai Exchange2003 trén mot server chay Windows2000,
Exchange Setup tu cai va cho phép hoat dong cua Microsoft .NET Framework
va ASP.NET. Ban phai cai World Wide Web Publishing Service, SMTP service,
va NNTP service trude khi chay Exchange Server 2003 Installation Wizard.

Néu ban cai Exchange2003 trong mot native Windows Server 2003 forest
hodc domain, khong mot su trg gilip nao co thé hoat dong bdi sy mac dinh. Ban
phai tu khot dong cac su trg giap trudc khi chay Exchange Server 2003
Installation Wizard.

— Khaoi dong cac su trg giap trong Window 2000
Nhén Start, chi vao Setting va kich Control Panel
Nhan dap vao Add/Remove Programs. Nhan Add/Remove Window
Components.
Nhin Internet Information Services (IIS) va nhin Details.

Chon NNTP Service, SMTP Service , va World Wide Web Service
Nhan OK

— Khéi dong cac trg gitip trong Windows Server 2003
Nhan Start, chi vao Control Panel, va nhdn vao Add or Remove
Programs. Trong Add or Remove Programs, nhin Add/ Remove
Windows Components.
Trong Windows Component Wizard, trong trang Windows
Component, chon Application Server , va chon Detail.



Trong Application Server chon ASP.NET

To add or remove a compaonent, click the check box. & shaded box means that only part
of the component will be installed. To gee what's included in & component, click Details.

Application Server

To add or remove a component, click the check box. & shaded box means that only part
of the companent will be installed. To zee what's included in & companent, click Details.

Internet Information Services (I1S)

Subcomponents of Internet Information Services (115 ]:

Subcomponents of Application Server:

0OME =]

1 Application Server Conzole
c 0.0MB

% Enable network, COM+ access

W Enable network DTC access 0.0Me
Internet Information Services (I15] 181 MB
[ = Message Dusuing E.5MB

O @ FrontPage 2002 Server Extensions 5.1 MB d
r%] Intemet Information Services Manager 1.3MB
O @ |mternet Printing 0.0MB
EGNNTP Service 1.2MB
5 SMTP Service 1.3MB
e World \Wide Web Service 2.0MB

Description:  Allows this computer ta run ASP.NET applications. I: Description:  Includes support far thrattling and restarting data transfers, and a BITS
management console extension.
Total disk space required: 29 MB ( Total dizk space required: 29 MB Dietails... |
Space available on digk: ERRES. 4 kB Space available on digk: 0827 ME
QK 1 Cancel i Ok I Cancel |
. A r r A 9. A
— Thuc hién cac budc sau dé khoi dong ASP.NET
/( 2 \ \
Nhan Start, chi vao vao Internet

Administrative Tools, nhan
Information Services (IIS)
Manager.

Trong cdy dua ra, m¢ rOng local computer, va nhan vao

Web Services Exchangetensions.
Trong 6 chi tiét, nhin ASPNET va nhan Allow.

1.2.4. Chay Exchange 2003 ForestPrep
Exchange2003 rong gian do
ForestPrep m&

Active Directory bao gdm

cac 16p va thudc tinh dac bi¢t cia Exchange.
ForestPrep ciling tao ra doi tugng chtra Exchange organization trong

Active Directory. Su mo rong
mot sy thay thé

gian d6 cung cdp cho Exchange2003 1a

cho nhitng cung cap cho
Exchange2000. Tham chi,
néu

ban da chay Exchange2000 ForestPrep, ban van phai chay lain Exchange2003

ForestPrep.

Trong mién noi co gian dd chuy, chay ForestPrep. (Khi mdc dinh,

gian d6 chu chay mién Windows dau tién di€u khién viéc cai dat trong mot

forest). ExSetup sé&

kiém tra xem ban

khong.

ForestPrep trong mién hop

1é

Néu ban khong trong mién , Setup s&
hop 1€

cho ban biét mién nao
chira

gidan do chu. B¢ biét lam thé nao xac dinh mién di€u khién ctia ban 1a gian




dd chu, xem Window2000 hoic Windows Server 2003 Help.

Cai account ban dung dé chay Forest phai 1a mot thanh vién cia
Enterprise Administrator va nhitng nhom Schma Administrator. Trong khi ban
dang chay ForestPrep, ban chon mot account hodc mot group cai c6 su cho phép
ExFullAdministrator cho organization object. Account hodc group nay co quyen
cai dit va quan 1y Ex2003 khip Forest. Account hodc group ndy cling c6 quyén
thém vao Exchange Full Administrator sau khi server dau tién dugc cai dat.

Pé chay Ex2003 ForestPrep
Dua dia Ex CD va CDROM
Nhan Start, nhan Run va gd “E:\Setup\i386\Setup/ForestPrep”, trong d6
E la 6 CDROM
Trong trang “Welcome to the Microsoft Ex Installation Wizard”, nhan
Next.
Trong trang “License Agreement”, doc hop dong. Néu ban dong ¥ nhing
diéu khoan, nhan “I agree” va nhan Next.

Trong trang “Product khoa, va
Identification”, danh 25
sd nhan nut Next.

Trong trang “Component Selection” dam bao rang Action duoc thiét 1ap
cho ForestPrep. Néu khong, nhan miii tén dropdown va nhan ForestPrep.

14
A
Nhan Next.
41 Microsoft Exchange Installation Wizard
Component Selection ﬁi
Select and modify components to fit pour custom solution. N ““ﬂ'

Click in the left-colurmn ta specify the-appropriate-action for each component.

| Current

Microzoft
hicrozafk
Microzoft

nge 5.5 Administratar

4| | i3
Inztall Path: C:%Pragram FileshExcharr LChange Path.... |
Dirive O 42 WE Fieguested Diisk Information I

E9188 ME Remaining

< Back I Mext ¥ I Cancel |

Hinh 2.3. Lva chon ForestPrep trén trang Component Selection

Trong trang “Microsoft Ex Server Administrator Account”, trong hop
Account, gd tén cua account hodc group dé cai dat Ex



'_!?e Microsoft Exchange Installation Wizard

Microsoft Exchange Server Administrator Account %‘,
Enter the account to which you want to grant the Exchanage Full Administrator role. ~g

Thiz account'iz given authaonty to delegate subsequent Exchange inztallations: After running Setup the
first time, use this account to n the Exchange Administration D elegation Wizard and assign appioprate
Exchange-specific roles to administratars across your Exchange Organization,

Aiccount:

¢ Back Cancel |

Hinh 2.4 Trang Microsoft Exchange Server Administrator Account

Nhéan Next va khoi dong ForestPrep. Sau khi ForestPrep khoi1 dong , ban
khong thé dimg cac tién trinh.
Trong trang “Completing the Microsoft Ex Wizard”, nhan Finish.

1.2.5. Chay Exchange 2003 Domain Prep

Sau khi ban chay ForestPrep va cho phép thoi gian dé tai tao, ban phai
chay Ex2003 DomainPrep.

DomainPrep tao nhitng nhém va su cho phép can thiét cho Ex Server dé
doc va sira d6i dic tinh ngudi dung. Phién ban Ex2003 ctia DomainPrep thuc
hién cac hanh dong sau trong mién.

Tao ra nhom ExDomain Server va Ex Enterprise Server

Tim global Ex Domain Server trong ExEnterprise Server local

group
Tao noi chira public ExSystemObject dugc dung cho
folders. mailenabled

Thiét 1ap céac su cho phép cho ExEnterprise Servers group tai gdc

cia mién, dé Recipient Update Service c6 sy thich hop khi truy cip

vao nhitng d6i twong ngudi nhan thu xir li .

Stra doi khuén mau
AdmInSdHolder noi
Windows thiét 1ap su

cho phép cho cac thanh local Domain Administrator
vién cua group.



Thém local ExDomain Servers group vao PreWindows 2000
Compatible Access group.
Thuc hién kiém tra viéc cai dat

Account ding dé chay DomainPrep phai 1a mot thanh vién ctia Domain
Administrators group trong local domain va mdt local computer administrator.



Ban phai chay DomainPrep trong cac mién sau
Mién gbc
Tat ca cac mién s& chira Ex2003.
T4t ca cac mién s& chira ExServer2003 mailboxenabled objects
Tat canhitng mién s& chirc global catalog servers cai hudng
dan truy nhap vao nhimng phan c6 thé st dung
Tat ca cac mién s& chira Ex2003 users va group cai ma ban s& dung
dé quan 1y t6 chirc Ex2003.

Chay Ex2003 DomainPrep.
Pua dia EXCD vao CDROM. Ban c6 thé chay DomainPrep trén
nhiéu may trong mién.
Tt yéu cau , gd “E:\setup\i386\setup/DomainPrep”, E 136
CDROM.
Trong trang “Welcome to the Microsoft Ex Installation Wizard *,
nhan Next.
Trong trang “ License Agreement” , doc ban hop dong. Néu ban

dong y cac diéu khoan, nhin 1 agree. Sau do nhan Next.
Trong trang “Product tu khoa, sau do

Identification”, gd 25 sd

nhan Next.

Trong trang “Component Selection”, dam bao rang Action duoc
thiét 1ap cho DomainPrep. Néu khong, nhan miii tén dropdown, sau
d6 nhan DomainPrep. Nhan Next.

41 Microsoft Exchange Installation Wizard

Component Selection %
Select and modify components to fit your custom solution.

Click. in the left column to zpecify the appropriate action for each component.

Action Campol & Current Drive |
DomainPrep + = Mi change D: -
r - icrozoft Exchange Meszsaging and Collaboration Services
Microsoft Excharge Connectar for Latuz Mates
Microzoft Exchange Connectar far Movell Groupiwise
Microsoft Exchange Calendar Connector
* - Microsoft Exchange System Management Tools
Microzoft Exchange 5.5 Administrator

| | |
Install Path: [r:“Program FileshE xchzrer LChange Path... |
Drive D: 42 MB Requested Diisk Information |

E9164 MB Remaining

< Back I Hest > I Cancel |
Hinh 2.5 Trang DomainPrep option on the Component Selection

Trong trang “Completion the Microsoft Exchange Wizard”, nhin
Finish.



1.2.6. Chay Exchange 2003 Setup



Dé cai Exchange 2003 Server dau tién trong Forest, ban phai dung mot
account c¢6 Exchange Full Administrator permission tai cap do cua t6 chirc
(organization level) va 1a mot quan tri vién cuc bg trong may tinh . Pac biét,
ban c6 thé dung account ma ban chon  trong khi chay ForestPrep hodc mot
account tr nhom ma ban chon.

KChuy:

Khi ban trién khai Ex2003 server cho da mién (multiple domains) trong
lan dau, kiém tra thong tin cai dat cho server dau tién, 1am
mot ban sao cho ca mién trude khi cai server tiép theo. Néu thong

tin tir server dau tién khong thé 1am ban sao thi dd c6 nhung xung dot
trong viéc tao ban sao va nhu vy server nay khong dugc chap nhan
trong AD.

Chay Ex2003 Setup
Vao server ban mudn cai Ex. Pua dia vao 6 CDROM.
Trén thanh menu  Start ,  nhén Run va g0
E:\setup\i386\setup/ForestPrep”, E 1 6
CDROM.
Trong trang” Welcome to the Microsoft Ex Installation Wizard
“ nhan Next.
Trong trang “License Agreement”, doc hop dong. Néu ban dong ¥ véi cac
diéu khoan, nhan I agree. Va sau d6 nhan Next.
Trong trang “Product Identification”, nhan 25 s tir khod, va nhan Next.

42 Microsoft Exchange Installation Wizard

Component Selection %-_ j

Select and modify companents to fit your custom solution. ~ *E

Click inthe left calumn ta specify the appropriate action for each comporient.

wpical
Install

1441 4 oKl

Iristall

+| | i
Install Path: [:4Program FileshExcharer LChange Palh... I
Dirive D: 284 ME Requested Disk Information I

52305 ME Remaining

< Back IW' Cancel |
Hinh 2.6 Trang Component Selection

Trong trang “Installation Type”,nhn Create a new ExOrganization, nhan
Next.



<4 Microsoft Exchange Installation Wizard

Installation Type %--"i

Select an installation type. 3

The installation type detemiines whether the Installation *w/izard adds the server to an existing Exchangs
5.5 Drganization o creates a new Exchange Organization.

¥ iCreate a new Exchange Organizatiore

© Join orupgrade an existing Exchangs 5.5 Organization

< Back I MNest > l Cancel |

Hinh 2.7 Trang Installation Type
Trong trang “Organization Name”, trong hop Organization Name, go tén
to chirc Ex cua ban, sau d6 nhan Next.

-;? Microsoft Exchange Installation Wizard

Organization Mame [7 -

M ames the Microzoft Exchange Organization pou want to create., e g

Ain organization iz the top of the directory hierarchy in Exchange. The organization coritains all Exchange
objects.

If thiz iz the first time you are inztalling Exchange. the name you enter in the Organization Mame box
determines the organization name: Each server added after the initial installation will be 3 member of this
orgatization,

Organization Mame;

% Back l Mest » I Cancel
Hinh 2.8 Trang Organization Name

Trong trang “License Agreement”, doc ban hgp dong. Néu ban dong y véi
cac diéu khoan, nhan “I agree that I have read and will be bound by the
license agreement for this product”, sau d6 nhan Next.

Trong trang “Component Selection”, trong cdt Action, dung miii tén drop
down dé dinh rd hoat dong thich hop cho tung phﬁn, sau d6 nhan Next.
Trong trang “Installation Summary”, xac nhan nhiing lya chon cai dat Ex

cuaban la hop 1§, sau  doé nhan Next.



';'-;L Microsoft Exchange Installation Wizard

Inzstallation Summary $._ j

Feview pour installation choices. " f“‘i

| Cunent

| Dive | R
wchange O
Irstall Microzoft Exchange Meszaging and Collabaration Services [
Irstall Microzoft Exchange System b anagement Toolz [

u [

Inztall Path: [:\Program FileshE scharer

Dirive D 284 ME Requested Digk Information I
E8300 MB Remaining

< Back I Mest » I Cancel I

Hinh 2.9 Trang Installation Summary
Trong trang “Completing the Microsoft Ex Wizard”, nhan Finish.

1.2.7. Unattended Setup va Installation
Sau khi cai Ex2003 cho server dau tién, ban c¢6 thé cai Ex cho céac server
tiép theo & ché do vo chu (Unattended), @& ban  cach
c6 thé van hanh mot

tu dong viéc cai dat trén cac server cua ban.
Mot su cai dat vo chu cua Ex2003 tién hanh va hoan thanh ma khong can
mot 101 goi1 ¥ hay hop thoai nao. Hon nita, mot sy cai dat vo chu tao ra
mot file tra 16i dé chira thong tin vé ciu hinh mau. File nay cé thé duoc
dung dé cai dat Ex2003 trén nhiéu server. Mot file tra 1oi (answer file) chira cac
thong so6 trién khai va cau hinh mau dé ban c6 thé dinh 10 loai cai dit
ma ban mudn thuc hién.Nhiing ciu hinh hién
duogc thiét 1ap khi ban
thuc

viéc cai dat thu cong trén mot server cua ban.

— Khi nao sy cai dat vo chu c6 thé duoc chay
Ban c6 thé chay su cai dat vo chu cho céac viéc sau
Cai Ex2003 tir server tht 2 dén server thirn .
Cai Ex2003 System Management Tools.
Chay DomainPrep

— Khi nao khong chay dugc cai dat vo chu

Ban khong thé chay su cai dat vo chu cho céc viéc sau
Cai ExServer2003 cho server dau tién.
Cai Ex2003 trong mot Windows cluster



Cai dat Ex2003 trong mdi truong mo hinh pha tron (vi du Ex5.5 va
Ex2003).
Thuc hién mot s6 nhiém vu bao tri thém hodc xo4

(vi du, chuong

trinh, cai dat lai Ex, nang cap tir Ex2000).



= Chay su cai dat vo chu
Tao moét file tra 101 dé chay su cai dat vo chu

Trén mot server thoa man yéu cAu caidit, dia ExCD vao
CDROM nhirng dua
Tu 101 nhic, g0 “E:\setup\i386\setup/createunattend

D:\myanswerfile.ini”, E 1la 5 CDROM, Dla 6 hé théng, va
myanswerfile.ini trinh by file tra 161 ban mudn dung cho nhiing cai dat
tiép theo.

Trong trang “Welcome to the Microsogt Exchange Installation Wizard”,
nhan Next.

Trong “License Agreement”, doc hop ddéng. Néu ban dong ¥ cac diéu
khoén, nhan I agree, sau do nhan Next.

Trong trang “Product Identification”, nhan 25 s tir khod, sau d6 nhin
Next.

Trong trang “Component Selection” trong cot Action, dung miii t€n drop
down dé dinh rd nhung hoat dong thich hop véi timg thanh phan, sau d6
nhan Next.

Trong trang su lya chon cai

“Installation

Summary”,

xac nhan

nhirng dat la

chinh xac,

sau d6 nhan

Next.

Trong trang “Completing the Microsoft Ex Wizard”, nhan Finish.

Trong server cai Ex2003 bing dua dia
ban mudn  Swcai dat vo chy,

ExCD vao

CDROM.

Tir 10i nhic, gb “E:\setup\i386\setup/unattendfile D:\myanswerfile.ini”, E
la 6 CDROM, Dla 6 hé thong , va myanswerfiel.ini trinh file tra 15i ban
tao ra trong phan trudc.

Exchange 2003 s& dugc cai vao server mot cach ty dong ma khong co
mot tuong tac nao véi nguoi dung.

1.2.8. Sw chuyén do6i tir Mixed Mode sang Native Mode
V& mic dinh, khi ban hoan thanh viéc cai dat Ex2003, Ex2003 s& chay ché
d6 pha tron. Néu trong twong lai, Ex2003 cung t6n tai voi Ex5.5 thi to



chirc cua ban phai chay Mo hinh Ex pha tron dung Site

mo hinh pha tron.

Replication Service dé dam bao thao tac Ex2003 va
va truyén thong gitta Ex5.5.

Chay mo hinh pha tron han ché chirc nang cua Ex2003. Vi vay, ban
nén chuyén d6i sang mo hinh ty nhién. Trong phan nay thao luan nhiing tién ich
ciia mo hinh Ex ty nhién va cung cap nhitng budc dé chuyén doi tir mo hinh pha
tron sang mo hinh tu nhién.

— Nhiing tién ich khi chay trong moi truong tu nhién

Ban co6 thé tao ra querybased distribution groups. Mot querybased

distribution cung cap nhitng chirc ndng tuong tu nhu mdt distribution

group chuan.Tuy nhién , thay vi chi dinh s6 thanh vién ngudi dung co



dinh, v6i mot query —based distribution group ban c6 thé dung LDAP
query dé xay dung tu dong so thanh vién trong distribution group.

Cip Server ¢ 2 dau routing cta ban truyén dit liéu bang SBITMIME thay
vi 7 bit. Su khac nhau nay coi nhu 1a sy tiét kiém bang thong trén toan bo
nhom lién két routing.

Nhom routing c6 thé bao gdm nhiéu Server tir nhiéu nhom quan  tri

Ban c6 thé di chuyén Ex2003 giita cic nhém routing.
Ban c6 thé di chuyén mailboxes giita cac nhom quan tri.
SMTP la giao thirc routing duwoc mac dinh

— Chyén d6i sang mé hinh ty nhién.
Khoi dong ExSystem Manager: vao Start\ All Programs\ Microsoft
Ex\ System Manager.
Trong ciy giao tiép, nhan chudt phai vao noi ban muén chuyén sang mo
hinh ty nhién va sau d6 nhan Properties.
Trong hop thoai canh bao, nhian Yes néu ban chic chin mudn
chuyén sang mo hinh tu nhién. Nhan Apply dé chip nhan mé hinh
moi.
Pé c6 day du tién ich trong mé hinh Ex tu nhién, ban phai khoi
dong lai Microsoft Ex Information Store trén tat ca cac Server.
Kho1 dong lai Microsoft Exchange Information Store service
Trong menu Start , nhan Run , g0 services.msc, nhan OK.
Trong 6 Services(local) , tim Microsoft Exchange Information Store
service.
Nhén chudt phai vao service va nhan Restart.

2. GO b6 cai dat Exchange 2003
bé g0 cai dat Ex2003, ban phai c¢6 dia ExServer 2003 hoac su lién két chia
s€ su cai dat cua ban.
Vao server noi ban mudn g& cai dat Ex.
Nhén Start, chi vao Control Panel, sau d6 nhan Add or Remove
Programs.
Trong Add or Remove Programs, chon Microsoft Ex, va nhan
Change/Remove.
Trong trang “Welcome to the Microsoft Exchange Installation
Wizard”, nhin Next.
Trong trang “Component Action, dung miii tén
Selection”, trong cOt dropdown
dé chon Remove va nhin Next.



<44 Microsoft Exchange Installation Wizard

Component Selection
Select and modify components to fit pour custom solution.

Click in the left calumn to specify the appropriate action for each component.

Component Hame Current Drive 5]

- Microsoft Exchange Messaging and Collaboration Services 6.5
Microsoft Exchange Connector for Lotus Mates
Microsoft Exchange Connector for Movel Grouptise
Microsoft Exchange Calendar Connectar
- Microsoft Exchange System Management Tools E.5 L
Microsoft Exchange 5.5 Adrinistratar

Remove

14444 15g

< I i3
Inztall Path: ID'\F'rngram FilezhE xcharvr Change Path... I
Dirive O 15 ME Reguested Current Yersion: 6.5 Dizk Information I

10640 ME Femaining

< Back I Mext > I Cancel

Hinh 2.10 Trang Component Selection




Kién thirc:
CAu 1: Néu céc cau hinh can thiét dé cai dat may chua Mail Server
Cau2: Trinh bay céac budce cai dat may chu Mail Server
Ky nang:
Cai dat may chu Mail Server voi tén mién DNS http://www.cntt.com.vn
Huéng dan thuc hién

* Huéng din thue hién

1.Cai dit va cAu hinh DNS :

Vao Start ¢ Server manager ¢ Role ¢ Add Role.
*Trong cira s6 Before You Begin ¢ Next

Add Roles Wizard 0.
e o
-  Before You Begin
>

Before You Begin This wizard helps you install roles on thiz server. You determine which roles to install based on the tasks you
want this server to perform, such as sharing documents or hosting a Web site.

Server Roles.

T Before you continue, verify that:

Progress « The Administrator account has a strong password
« Metwork settings, such as static IP addresses, are configured

Results « The latest security updates from Windows Update are installed
If you have to complete any of the preceding steps, cancel the wizard, complete the steps, and then run the
wizard again.

To continue, dick Next,

| Skip this page by default

evious | MNext = I Instzll Cancel

*Trong ctra so Slect Server Roles ¢ chon muc DNS Server


http://cntt.edu/

[l Add Roles Wizard

Progress

Results

Select one or more roles to install on this server,

Roles: Description:
[ ] Active Directory Certificate Services Diondindiiidl g

provides name resolution for TCPfIP
networks. DNS Server is easier to
manage when it is installed on the

E Active Directory Domain Services
E Active Directory Federation Services

E Active Directory Lightweight Directory Services Same serveras Active Directory
[ Active Directory Rights Management Services Domain Services. If you select the
E Application Server Active Directory Domain Services role,
[] pHee s you can install and configure DNS
| erver

Server and Active Directory Domain
[ Services to worktogether.
E Fax Server

[] File Services

[ Metwork Policy and Access Services

D Print Services

E Terminal Services

D UDDI Services

[ web server (1S)

|| windows Deployment Services

[ windows Server Update Services

More about server roles

< Previous | Mext > I

Cancel

*Trong cira s6 DNS Server ¢ Next

Add Roles Wiza

ﬁg DNS Server
=4

Before You Begin
Server Roles

Progress

Results

Introduction to DNS Server

Domain Name System (DMS) provides a standard method for assodiating names with numeric Internet
addresses. This makes it possible for users to refer to network computers by using easy-to-remember names
instead of a long series of numbers. In addition, DNS provides a hierarchical namespace, ensuring that each
hast name will be unique across a local or wide-area network. Windows DNS services can be integrated with
Dynamic Host Configuration Protocol (DHCP) services on Windows, eliminating the need to add DMNS records as
computers are added to the network.

Things to Note

i | DNS server integration with Active Directory Domain Services automatically replicates DNS data along with
other Directory Service data, making it easier to manage DNS.

i Active Directory Domain Services requires a DNS server to be installed on the network. If you are instaling
a domain controller, you can also install the DNS Server role using the Active Directory Domain Services
Installation Wizard by selecting the Active Directory Domain Services role.

Additional Information
Overview of DNS Server
Understanding DMS Inteqration with Active Directory Domain Services

Planning a DNS loyment
Understanding DNS Zone Replication

< Previous | Next > I Install Cancel

*Trong ctra s6 Confirm Installation Selections ¢ Next




@I'ﬂ'issavanidﬁneedmbefmheda.fta the installation completes.
(~) DNS Server
Domain Name Server

Add Roles Wizard

Add Roles

*Sau khi cai dat xong 4n Close dé hoan thanh viéc cai dat DNS Server.



Add Roles Wizard

@ Installation Results

Before You Begin

Server Roles
DNS Server
Confirmation

Progress

Results

The following roles, role services, or features were installed successfully:
L\ 1 warning, 1informational messages below

w Windows automatic updating is not enabled. To install the latest updates, use Windows Update in
£ Control Panel to chedk for updates.

(~) DNS Server @ Installation succeeded
® “fou can configure DNS by using the Configure a DNS Server Wizard in DNS Manager.

Print, e-mail, or save the installation r

< Previous Next = | Close I Gance!

*Vao Start ¢ Administrative Tools ¢ DNS
Click phai chu¢t Forward Lookup Zones ¢ New Zone...

& DNS Manager

File Action View Help

o | 2miclBrld B2

=
]
=

DS
i server

# [f] Global Logs

B

[ || Reverse Loo

® ] Conditional R

@ rsooroviom

Domain Mame System (DNS) aliows a
5 namespace to be divided into zones.
7one stores information abowt one
more contiguous DNS domains.

add a new zone, on the Action men,
tk Mew Zone,




Trong cura soWelcome ¢ Next

x
Welcome to the New Zone
Wizard
This wizard helps you create a new zone for your DNS
SErver,
& zone translates DMNS names to related data, such as IP
addresses or network services.
To continue, dick Mext.

< HaGl Mext > Cancel |
Ctra s0 Zone Type ¢ Primary zone ¢ Next
New Zone Wizard ]

Zone Type
The DMS server supports various types of zones and storage.,

Select the type of zone you want to create;

i Primary zaone _ _
Creates a copy of a zone that can be updated directly on this server,

" Secondary zone
Creates a copy of a zone that exists on another server. This option helps balance
the processing load of primary servers and provides fault tolerance.

i Stub zone

Creates a copy of & zone containing only Mame Server (NS}, Start of Authority
{5014), and possibly glue Host (A) records. A server containing & stub zone is not
authoritative for that zone.

[ =tore the zone in Active Directory (available anly i DS server s & wrikeable domain
contrallEr

< Back Mext = Cancel




bién tén vao khung Zone name: cntt.com.vn ¢ Next
New Zone Wizard =

Zone Name
What is the name of the new zone?

The zone name specifies the portion of the DNS namespace for which this server is
authoritative, It might be your organization's domain name (for example, microsoft. com)
or a portion of the domain name (for example, newzone.microsoft.com). The zone name is
not the name of the DNS server.

Zone name:

cntt.com.vn

< Back I Mext = I Cancel |

Ctra s6 Zone File ¢ Next
P

Zone File
You can create a new zone file or use a file copied from another DMS server,

Do you want to create a new zone file or use an existing file that you have copied
from another DS server?

¥ Create a new file with this file name:

I cntt.com.vn.dns

™ Lse this existing file;

To use this existing file, ensure that it has been copied to the folder
HsystemRoot3\system32\dns on this server, and then dick Mext,

« Back Mext = Cancel

Cira s6 Dynamic Update ¢ Chon 6 Alow both nonsecure... ¢ Chon Next



New Zone Wizarg N x|

Dynamic Update ‘
You can specify that this DNS zone accepts secure, nonsecure, or no dynamic _
updates, b

Dynamic updates enable DNS dient computers to reqister and dynamically update their
resource recards with a DMS server whenewver changes occour,

Select the type of dynamic updates vou want to allow:

| fllow ol secure dvnamic updates (recommended for fsckive Directars)
This option is available only for Active Directory-ntegrated zones.

i* allow both nonsecure and secure dynamic updates
Drynamic updates of resource records are accepted from any dient.
This option is a significant security vulnerability because updates can be
~-  accepted from untrusted sources.

" Do not allow dynamic updates
Dynamic updates of resource records are not accepted by this zone, You must update
these records manually.

< Back Mext = Cancel |

Cira s6 Completing ¢ Chon Finish

New Zone Wizard . x|

Completing the New Zone Wizard

You have successfully completed the Mew Zone Wizard, You
specified the following settings:

Name: ontt.com.vn ;I
Type:  Standard Primary

Lookup type: Forward

ps

Mote: You should now add records to the zone or ensure
that records are updated dynamically. You can then verify
name resolution using nslookup.

To dose this wizard and create the new zone, didk Finish,

< Badk I Finish I Cancel

Chuyén dia chi IP thanh tén may
Click phai chuft Reverse lookup Zone ¢ New Zone...

Trong cura soOWelcome ¢ Next



New Zone Wizard : B x|

Welcome to the New Zone
Wizard

This wizard helps you create a new zone for your DNS
SErver,

A zone franslates DMS names to related data, such as IP
addresses or network services,

To continue, dick Mext,

= Barh I Mext = I Cancel |

Cira s6 Zone Type ¢ Primary zone ¢ Next

Mew Zone Wizard ]

Zone Type
The DMS server supports various types of zones and storage.

Select the type of zone you want to create:

i+ Primary zone
Creates a copy of a zone that can be updated directly on this server.

{” Secondary zone
Creates a copy of a zone that exists on another server, This option helps balance
the processing load of primary servers and provides fault tolerance.

" Stub zone

Creates a copy of a zone containing only Mame Server (NS, Start of Authority
(504A), and possibly glue Host {A) records. A server containing a stub zone is not
authoritative for that zone.

[ Store the zone in Actve Birechory(available only F DN serveris a wrteable domain
controller)

= Back Mext = Cancel

Cira s0 Reverse Lookup zone Name ¢ IPv4



New Zone Wizard

‘A reverse lookup zone translates IP addresses into DMS names.

Dién dia chi IP vao Network ID:

Mew Zone Wizard

A reverse lookup zone translates TP addresses into DNS names.




Ctra s6 Zone File © Next

New Zone Wizard 1 x|

Zone File
You can create a new zone file or use a file copied from another DNS server,

Do you want to create a new zone file or use an existing file that you have copied
from another DS server?

¥ Create a new file with this file name:

I 100, 168, 192.in-addr.arpa.dns

£~ Uze this existing file:

To use this existing file, ensure that it has been copied to the folder
EpsystemRootsisystem32idns on this server, and then dick Mext.

< Back I Mext = I Cancel |

Cira s6 Dynamic Update ¢ Chon 6 Alow both nonsecure... ¢ Chon Next

New Zone Wizard ) x|

Dynamic Update
You can specify that this DNS zone accepts secure, nonsecure, or no dynamic e,
updates. §

Diynamic updates enable DNS dient computers to register and dynamically update their
resource records with a DNS server whenever changes occur,

Select the type of dynamic updates you want to allow;

€ dllow only secure dvmamic updates (recammended for Active Directory)
This option is available only for Active Directory-intearated zones.

' allow both nonsecure and secure dynamic updates
Dynamic updates of resource records are accepted from any dient.
This option is a significant security vulnerability because updates can be
~—  accepted from untrusted sources.

" Do not allow dynamic updates

Dynamic updates of resource records are not accepted by this zone, You must update
these records manuzlly,

= Back Mext = Cancel




Ctra s6 Completing ¢ Chon Finish
Hew Zone Wizard ] x|

Completing the New Zone Wizard

‘fou have successfully completed the Mew Zone Wizard, You
spedified the following settings:

Mame: 100,163, 192.in-addr.arpa ;I
Type: Standard Primary

Lookup type: Reverse

=

Mote: You should now add records to the zone or ensure
that records are updated dynamically, You can then verify
name resolution using nslookup.

To close this wizard and create the new zone, dick Finish.

<Back [ Fnsh | cancel |

2. Nang Domain cho Server 2008:
Vao Start € Run ¢ g6 depromo ¢ OK

CITEE— x|

p====  Type the name of a program, folder, document, or Internet
= rescurce, and Windows will open it fer you,

Open: ] deprom| ;]

W This task will be created with administrative privileges.

oK Cancel | Browse... |

Checking f Active Directory Domain Services
binaries are installed...




*Cua sO Welcome ¢ Next
! Active Directory Domain Services Installation Wizard

Welcome to the Active Directory
Domain Services Installation
Wizard

This wizard helps you install Active Directory Domain
Services (AD DS) on this server, making the server an
Active Directory domain controller. To continue, click Nesd.

[T Use advanced mede installation

Leam mare about the additional options that are
available in advanced mode installation.

More about Active Directory Domain Services

¢ Back Mext = Cancel

*Cira sO Operating System ¢ Next



improved secunty settings in Windows Server 2008 affect older versions of

*Chon vao 0: Create a new domain in a new forest ¢ Next

Choose a Deployment Configuration
You can create a doman controller for an esssting forest or for a new foresy

*Ctra s6 Name the Forest Root Domain: g& tén domain vao khung



@ Active Directory Domain Services Installation Wizard
Mame the Forest Root Domain

The first domain in the forest is the forest root domain. s name is also the name of
the forest.

Type the fully gualified domain name (FQDMN) of the new forest root domain.

FQDM of the forest root domain:
crtt .com.vn

Example: comp contoso com

< Back Cancel |

*Cira sO Set Forest Function Level: chon Windows Server 2008 ¢ Chon Next

o | Active Directory Domain Services Installation Wizard

Set Forest Functional Level
Select the forest functional lewvel.

Forest functional level:

Cretails:

forest functional level does not provide army new features over the VWindows

- I
forest functional lewvel. Howewver, it ensures that any new domains created in

his forest will automatically cperate at the Windows Server 2008 domain functicnal
evel, which does provide unigue features .

=
*ou will be able to add only domain contrallers that are running
Wiindows Server 2008 or later to this forest .

More about domain and forest functional lewels

= Back

*Cira sO6 Addition Domain Controller Options ¢ Next

Mext = cancel |




! Active Directory Domain Services Installabon Wizard

*Bang thong bao xuat hién ¢ Yes dé tiép tuc

@l Active Directory Domain Services Installation Wizard

A delegation for this DNS server cannot be craated because the
authoritative parent zone cannot be found or it does not run
Windows DS server, If you are integrating with an existing DNS
imfrastructure, you should manually create a delegation to this
DG server in the parent zone to enswure reliable name resoluton
ﬁ'nmc;:lﬁde the domain test.local, Otherwise, no action is.
required.

Do you want to continue?

*Thiét 1ap ¢ Next



*Pat Password cho Domain € Next

=~ Im=tallateon Wiz

*Ctra s6 Summary ¢ Next



@ Active Directory Domain Services Installation Wizard

Summany

Review your selections:
Corfigure this server as the first Active Directony domain controller in a new forest . -

The new domain name is cntt.com .wn. This is also the name of the new forest.

The MetBIOS name of the domain is CHTT

Forest Functional Level: Windows Server 20038

Domain Functional Level: Windows Server 2008

Site: Default-First-Site-Mame

Additiornal Options: LI

Ta change an option, click Back. To begin the operation, clicic Mext .

These settings can be exported to an answer fils for use with Export settings.
other unattended operations. i I
More about using an answer file

< Back I Mesd = I Cancel

*Poi qua trinh nang domain, sau d6 Restar lai may dé hoan thanh

Active Directory Domain Se

The wizard is configuring Active Dirsctony Domam Sarvices. This procsss can take
from & faw minutes to savaral hours, depanding on your arvironmant and the options
that wou selected .

Waiting for DNS installation to finish

Cancel l

I Beboct on completion

3.Cai diit cac thanh phén phuc vu cho Exchange 2007

Vao Start ¢ Server manager ¢ phai chudt vao Features ¢ Add Features
*Chon:

+NET Framework

+RPC over HTTP

+Windows PowerShell ¢ Next

Add Features Wizard x|
ﬁ Select Features

Features Select one or more features to install on this server,
Web Server (IIS) Features: Description:

Role Servicas = . —] Remote Procedure Call (RPC) over

1] .NET Framework 3.0 Features HTTP Proxy relays RPC traffic from
Confirmation ] mitLocker Drive Encryption ‘lient applications over HTTP to the
& [] BITS Server Extensions server as an alternative to clients
oS [] Connection Manager Administration Kit accessing the server over a VPN
Results [] Desktop Experience Do
[] Failoves i

Group
[] Internet Printing Client
[] Internet Storage Mame Server
] LPR Port Monitor
[] Message Queuing
] Multipath T/0
[ ] Network Load Balancing
[_] Peer Mame Resolution Protocal
[] qQuality windows Audio Video Experience
[] Remote Assistance
[] Remote Differential Compression
[ Remote Server Administration Tools (Installed)

More about features

<rreviovs |[_Nest> | Instal Cancel




i

Select Features

Progress

Results

Select one or more features to install on this server.

Features:

Quality Windows Audio Video Experience
Remote Assistance

Remote Differential Compression
Remote Server Administration Tools {Instslled)
Removable Storage Manager

RPC over HTTP Proxy

Simple TCP/IP Services

SMTP Server

SNMP Services

Storage Manager for SANs

Subsystem for UNIX-based Applications
Telnet Client

Telnet Server

TFTP Client

idows Internal Database

indows Process Activation Service
Windows Server Backup Features
Windows System Resource Manager
WinRM TIS Extension

WINS Server

I00000ROO000000000C &

More about features

Description:
windows Powershell is a command-
line shelland scripting language that
helps ITprofessionals achieve greater
praductivity. The new administrator-
focused scripting language and more
than 130 standard command-line tools
enable easiersystem administration
and accelerated automation.

*Cura sO Select Roles Services chon :

+Basic Authentication
+Windows Authentication

+Digest Authentication ¢ Next

Add Features Wizard

Select Role Services

Features
Web Server (IT5)

Confirmation

Progress

Results

Select the role services to install for Web Server (I15):
Role services:

[¥] HTTP Redirection

[[] server side Indudes
= [@ Health and Diagnostics {Installed)
HTTPL )
[¥] Logging Tools
Request
[¥] Tracing
[] Custom Loaging
[] ODEC Loaging
= [@ security (Installed)

tor

[¥] Client Certificate Mapping Authentication

I 1190 it mmifimnbn

More about role services

< Previous. I Next > I

o At

Description:
Web Server provides suppart for

HTML Web sites and optional support
for ASP.NET, ASF, and Web server
extensions. You can use the Web
Server to host an internal or external
Web site or to provide an environment
for developers to create Web-based
applications.

Cancel

*Cura s6Confirm ¢ Install




Add Features Wizard

% Confirm Installation Selections

Progress

Results

*Chon Close dé hoan thanh viéc cai dat

To install the following roles, role services, or features, dick Install.
(i) 2informational messages below

(i) This server might need to be restarted after the installation completes.
~) Web Server (IIS)

Common HTTP Features
HTTP Redirection
Health and Diagnostics
Logging Tools
Tracing
Se

curi
Client Certificate Mapping Authentication
<) .NET Framework 3.0 Features
MET Framework 3.0
XPS Viewer
WCF Activation
HTTP Activation

Mon-HTTP Activation

Erint, e-mail, or save this information

<previous | wext= | [ Instan |

(i) Find out more about Windows System Resource Manager (WSRM) and how it can help optimize
usage
Web Server

Cancel

Add Features Wizard

Features
Wieb Server (II5)
Role Services

Confirmation

Progress

4.Cai dat Exchange 2007

ﬁ Installation Results
[

The following roles, role services, or features were installed successfully:
1 warning message below

Control Panel to check for updates.

windows automatic updating is not enabled. To install the |atest updates, use Windows Update i
~) Web Server (TIS)

) Installation succeeded
The following role services were installed:
Web Server

Common HTTP Features

HTTP Redirection

Health and Diagnostics

Logging Tools

Tracing
S

ecuri
Client Certificate Mapping Authentication

~) .NET Framework 3.0 Features

The following features were installed:
NET Frameworl

XPS Viewer

@ Installation succeeded

WCF Activation

Print, e-mail, or save the installation report

HTTP Activation

M T Actisatinn

< Previous I hiext > | Close I

Cancel

Chay File EX2k7sp1.exe

Extracting Files

Verfying File:

E2K7SP1EN3Z

Chon duong dan dé giai nén

Choose Directory For Bxtracted Files
|C:\EX20075P1|

s

[ o |

Cancel Browse...




Vao folder chira cac file Gidi nén va chay file setup.exe :

-

rame - | =] Date modified 'IT'E | =] sez= i‘iTE |

i scripts B/19/32008 1:34 aAM  Fle Folder

b sewp 2008 1: 343 aM File Folder

b updates S/ 19/2008 1. At Fie Folder
| autorun 1IfAFI00T F:05.. Setup Informabton 1 KB
18 exchangeserver 1LITFR00T F05,..  Windows Instake. .. 15,081 KB Exchange;..
& _ reinotes 11 2Tf2007T 7105, . HTM™L Daocument

*Chon Step 4:Install... ¢ Next

':a

mmﬁ#uﬁ Thet will cogry trep
binaries and preparns e sero bo b
corfupred,

ﬁange Server 2007

Flan
flead sbout Microsoft Bxchange Server 2007 571

Install

Stmp §: Set Critcal Lpdates for Moot Exthange

Enhance
feod sbout Morosft Exchengs Hosted Servies

Read sbout Moosaft Porefront™ Secuntty Sor Exdhange Server
‘Tnstal Forefront Secunty for Exchange Server

*Chon Next
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M Introduction Ermor Reporting
Bl Loone Aeamant We invite you to enable emor reporting to improve the quality, reliability, and performance of
Microsoft software and services
3 Eror Reporting
5 If you enable the emor reporting featurs, Exchange will au send emor
[ Installation Type reports to Microsoft without bothering you. f an emor occurs. the server uses https to send

[ Readiness Checks information to Microsoft over an encrypted channel. This information is stored in faclmes

with controlled access and is used only to improve Microsoft products. Emor reporting

[ Progress not imtertionally collect any personal information such as e-mail address. However ndwduai
o error reports may i e su

Completion potentially be used to detefmlne e 5 |dermty of Microsoft Exchange Senver users, fpm.a.ern,

it will not be used

When the eror reporting feature 13 enabled and the fssue has a known solution. the server
will receive from will contain a link to a Web page that
may help resclve the problem

£ Yes {Recommended)

& MNo
Read more about emor reporting

Help <Back |[_Nex> | Cancel |

*Chon Typical € Next
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1 Introduction

I License Agreement
1 Eror Reporting

O Installation Type
4 Readiness Checks
3 Progress

[ Completion

Installation Type
Select the Exchange Server installation type

Typical B Server i
The following will be installed on this computer:

- Hub Transport server role
- Client Access server role

- Mailbox: server role

- Exchange Managemernt Tools

Custom Server (l

This option lets you select which of the following server roles you wart to
install on this computer:

- Hub Transport
- Cliert Access

- Mailbax fwith or without clustenng)
- Unified Messaging

- Edge Transport

- Exchange Management Consale

Specify the path for the Exchange Server installation:
[CProgram Files Microsoft"Exchange Server Browse

<Back  |[_mew> | Cancel
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Exchange
B3 Grasnization

1 Client Settings
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Progress

| Completion

Help |
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Exchange Server 2007 SP1 Setup

Exchange Onganization
Please specify the name for this Exchange organization:

fertd

<Back | Mt = Cancel

E/h Exchange Server 2007 SP1 Setup

Introduction

Error Reporting

o
1 License Agreemert
i |
m

Installation Type

s Exchangs
Organization

[ Cliert Settings
J Readiness Checks

1 Progress

~1 Completian

Help

Client Settings

Computers running Outlosk 2003 and sarier or Entourags require a public folder databass
to connect to Exchange 2007. K you select that you have computers running Outlook
20032 and earier or Entourage in your organization, a public folder database will be created
during setup. If you select that you do not hawve computers running Outlook 2002 and earier
or Entourage in your organization, setup will not create a public folder database. Howewver,
you can enable Outlook 2003 and earlier or Entourage connectivity by creating a public
folder database ot amytime after setup completes.

Do you have any client computers running Outlook 2003 and eardier or Entourage in your
organization?

 Yes

= Mo

<Back | [ MNew> Cancel

*Poi kiém tra rdi chon Install

A
‘./) Exchange Server 2007 SP1 Setup

B Introduction

[ License Agreement

[ Emor Reporting

[ Installation Type

Exchange

Organization
[ Cliert Settings
[ Readiness Checks
| Progress

| Completion

Readiness Checks

The system and server will be checked to see whether Exchange is ready to be installed.
Elapsed time: 00:00:04

Summary: 4 item(s). 0 succeeded, O failed.

& Oroanization Prerequisites | &
Status: Test in progress

Elapsed Time: 00:00.05

Hub Transport Role Prerequisites Pe 3
=2, Client Access Role Prerequisites Peng e
= Mailbox Role Prerequisites Pe q %

)

Select Ctrl+C to copy the contents of this page.

< Back Install Cancel
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I Introduction

I License Agreemert
3 Emror Reporting

M Installation Type

= Exchangs
Organization

[ Client Settings
[ Readiness Checks
[J Progress
[ Completion

Exchange Server 2007 SP1 Setup

Readiness Checks
The system and server will be checked to see whether Exchange is ready to be installed.
Elspsed time: 00:01:21

Summary: 4 itemis). 4 succeeded, O failed

4 Organization Prerequisites

Hapsed Time: 00:01:13

Hub Transport Role Prerequisites

Waming:
The 32bit version of Exchange Server 2007 is not suppartad for production use

Warming
Setup cannot detect an SMTP or Send connector with an address space of

Mail flow to the Intemet may not worlkc properly.

Elapsed Time: 00:00:02

Client Access Role Prerequisites

Waming:
The 324bit version of Exchange Server 2007 is not supparted for production uss

Blapsed Time: 00:00:02

Mailbox Role Prerequisites

£

Select Cir+C to copy the contents of this page

< Back Cancel
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M Introduction

[ License Agreement
[ Emor Reporting

1 Installation Type

n BExchange
Organization

I Client Settings
[ Readiness Checks
I Progress
[ Completion

Exchange

A

I Introduction

I License Agreemert
I Enor Reporting

M Installation Type

py Exchange
Organization

I Cliert Settings
[ Readiness Checks
3 Progress
I Completion

Server 2007 SP1 Setup

Progress
Blapsed time: 00:06:45
Summarny: & tem(s). 1 succeeded. O failed.

s Organization Preparation o P
Elapsed Time: 00:02:41
& Copy Exchange Files ] F
Status: Processing ...
Blapsed Time: 00:04:04
£3 Management Tools = £-3
. Hub Transport Role Pend %
Zh, Client Access Role Per ES
& Mailbox Role E
Select Cir+C to copy the contents of this page.
= Back Neat = Cancsl

Exchange Server 2007 SP1 Setup

Completion

The following server roles have been successfully installed. To close the wizard, click
Fini

Elapsed time: 00:18:11
Successfully installed. No ermors

& Organization Preparation

Elapsed Time: 00:02:41

_ Copy Exchange Files
Elapsed Time: 00:06:00

£3| Management Tools

Elapsed Time: 00:00:37

Zo= Hub Transport Role
Hlapsed Time: 00:03:15

2 Client Access Role
Elapsed Time: 00:01:41

<)

Mailbox Role

Elapsed Time: 00:03:55

Select Ciri=C to copy the contents of this page.

¥ Finalize installation using the Exchange Management Console.

[ Fmen |
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BAI 7: QUAN LY NGUOI NHAN VA CHINH SACH NGUOI NHAN
M3 bai: 2107

Muc tiéu:
Trinh bay dugc cac chinh sdnh nguo1 nhan;
Tao dugc danh sach ngudi nhan;
Quan 1y dugc céc thiét 1ap cho ngudi nhén;
Cap nhat duoc danh sach nguodi dung.
Thyc hién cac thao tac an toan vdi1 may tinh.
Noi dung chinh:

1. Gidi thiéu chung vé nguwoi nhin
Muc tiéu: Giup nguoi hoc hiéu dwoc cdc khdi niém vé hop thw dién tit, tao cac
dia chi E mail ciing nhu cach thiec guii va nhan mail

Mic du tin nhdn duoc nhan béi nguoi dung, nhung nguodi nhan c6 lién
quan dén nhirng ddi twong dich vu thu muc Microsoft Active Directory . Nguoi
nhan 13 d6i twong Active Directory c6 kha ning nhan tin. Tuy nhién,
ban than cic d6i twong khong nhan tin nhén. Tin nhian khong luu trit trong

Active Directory. Chung c6 thé cu ngu trong mot mailbox trong mot

Exchange server, public folder, hodc hé thong tin nhan
trong mot khac. trong mot
Metwork ﬂ
'iih‘!' Ex-:ha-:-.""r"erve*
Active [Hegchory 2“;;:';
‘ 1]
.' ks
w%lam Madlboy .
*carole” “earote”
i F Y
Authenticate usar Jueries the Exchange
User Mame: carmle Exchangs returns
Paigwond! ssesss SECVET IMESSagEs

Qi
Cutlaok

Liser Crutioak

Caroia
Hinh 9 .1: Nguoi dung xac nhan v6i Active Directory va
dung mail clients
dé truy nhap ndi dung Exchange mailbox

2. Giéi thiéu vé chinh sach ngudi nhin



Mic tiéu: Hiéu dwgc chinh sdach quan Iy thi dién tir (mailbox), chinh sdch
nguoi nhan



Pé tao dia chi thu dién ti cho ting nguoi nhan trong mot td churc, ban sit
dung chinh sach ngudi nhan. Chuong niy tip trung tim hiéu chinh sach ngudi
nhan quan li dia chi emai nhu thé nao, va cach chinh sach nguoi nhan dung
Mailbox Manager dé quan 1i mailboxes.

2.1. Quan li cac dia chi thw dién tir
Mot chinh sach nguoi nhan quan 1i dia chi email theo nhirng dic tinh
sau: N6 &p dung cho nhom dugc lya
chon cua ngudi nhan
N6 chtra no1 dung vé céc dang dia
chi dugc dua cho ngudi nhan
N6 dugc cung cidp mot do vu tién dé nguoi quan tri co thé biét
dia chi nao duoc chép nhéan nhu 12 dia chi dau tién cho nguoi nhan trong
truong hop c6 nhiéu hon mot chinh sach.
Table 4.2 Policies and their priorities : Chinh sach va d0 uu tién

Policy Priority SMTP address
Board of Directors 1 m

New York Employees 2 .com

Default lowest (@fourthcoffee.com

Table 4.3 Thong tin nguoi dung

Name Office Board
Jonathan Haas New York Yes
Yale Li New York No
Britta Simon Portland No

Ban co thé ap dung nhiéu hon mot dia chi cho mét nhém nguoi nhan. Khi
ban c6 nhiéu hon mot dia chi trong mét chinh sach ngudi nhan, chi c6 mot dia
chi dugc xem nhu 1 dia chi dau tién. Diéu nay c6 nghia ban chicé thé c6 mot
dia chi SMTP dau tién va mot dia chi X.400 dau tién. Ban c6 thé c6 10 dia chi
SMTP cho méot ngudi nhan , nhung chi mot trong chung 1a dia chi SMTP dau
tién.

2.2. Quan li cac hop thu sir dung Mailbox Manager

Pé tao ra va gan dia chi cho nguo1 nhan, chinh sach ngudi nhan co thé
dung Exchange Mailbox Manager dé quan 1i mailbox. Mailbox Manager thiét
1ap gi6i han thoi gian va kich thude cho tin nhén, va né tim va xur li cac tin nhin
cO cac thong s6 16n hon gi61 han.Khi ban tao gidi han dau tién , gi61 han mac
dinh 12 30 ngay va dung lugng 1a 1024KB cho moi folder trong mot mailbox.



ocrveRo: properties —— REAEd|

Driagnostics Logging I Public Folder Feferrals I Cretails I
Directon Access I FPolicies I S ecurity | Full-T ext Indexing | kA onitoring |
General I Locales b ailbiox b anagerment
Start mailbox management process:
IFIun Sunday at bdidnight vI Customize... I
B epoarting:
ISend summary report to administrator vI
Adrministrator:
IChris b eper

Ok I Cancel I Apply I Help I
Hinh 9.2 Khoi dong qua trinh quan li
Mailbox
3. Tao nguoi nhdn

Muc tiéu: Giup nguoi hoc thuc hién cac buodc tao cdc mailbox cung nhw cau hinh
cac thuoc tinh cua mailbox

Nguoi nhan c6 thé tao bang tay nho sit dung Active Directory Users va
Computer hodc bang chuong trinh dung APIs. Phan ndy noéi vé tao Mailbox
enabled va Mailenbled, ké ca nhom phén tan.

3.1. MailboxEnabled va MailEnabled Recipients
Phan nay ndi vé tao dbi tuong Mailenabled véi cac diém cha ¥ va ngoai
1€ sau:
Public folder 1a mailenabled recipients khac véi cac nguoi nhan khac

InetOrgPerson c6 thé 1a mailenabled chi khi ban c6 mot nguoi kiém
soat mién Windows
Server 2003 va c6 Exchange 2003 server chtrc . Nhom

chi trong 6

Mailenabled duoc che kinh trong céc phan cia riéng né .
Mot s6 ddi tegng Active Directory, nhu computer va printer, khong thé
1a nguo1 nhan.
Pé tao mot ddi tuong Active Directory mai co thé 1a mailenabled hodc
mailboxenablde, dung Active Directory User va Computer, nhu trong hinh 4.3.
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Hinh 9.3 Tao mdt nhéan
nguoi

Computers

dung Active Directory
Users and

Mew Object - User E3

Create in: contoso.com

€

I iCreate an Exchange mailbox

Alias:

Idavid

Serer:

| contosc. o AG 1L SERVERDL

b ailbor Stare:

IFirst Storage Group/M ailbox Store [ SERYWERDOLY

< Back

I Mext > I

Cancel

cho dbi tuong
khong phai

Hinh 9.4 Xoa
hop thoai

la mot nguoi

nhan

Lam cho ddi tugng Active Directory da ton tai thanh mot ngudi nhan.
Trong Active Directory Users va Computers, nhan chut phai 1én doi tugng,

va sau d6 chon Exchange Tasks.

Trong trang Available Tasks, trong Exchange Task Wiz
Mailbox hoac

Establish Email Address.

= Exchange Task Wizard

Avwvailable Tasks

The fallowing i= a list of tazks that can be applied to one or more of the selected

objects. Select the desired tazk and press Mest.

ard, chon Create

=

Select a tazk to perform:

(=1 Establizsh E-mail &ddress
=k Remove Exchange Attributes

— Tazk Description
Create a mailbox for each selected user




Hinh 9.5 Using Exchange Task Wizard to mailenable or mailbox enable an
existing user object

3.2. MailEnabled Groups

Nhém duoge st dung dé tap hop cac dbi tugng Active Directory dudi cling
mot tén. Piéu nay giam cic yéu cau dé quan li ngudi dung, dic biét 1a khi cac
yéu cau 1a tuong tu nhau. C6 2 loai nhém chinh 14 : nhom bao mat va nhom
phan tan. Nhém bao mat 1a sy an toan chinh trong Active Directory. Nhom bao
mat c¢6 thé dugc thiét 1ap trong danh sach diéu khién truy nhap (ACL) cua
nguon , chang han : ving chia sé mang hay public folder. Nhom
phan tan dung di dén mot tap hop nhirng nguoi
cho tin nhén

dugc gt

dung. Trong méi truong Microsoft Windows khong c6 Exchange , ¢6 gidi han
ngudi dung cho nhom phan tan. Ca nhom bao mat va nhom phan téan cé thé 1a
mailenabled. Chiing khong thé 13 mailboxenabled vi chung tuong trung cho mot
nhém nguoi dung.

Tao MailEnabled Groups

New Object - Group

ﬁ Create in:  contoso.comy/Contoso Users

[V iCreate an Exchange e-mail address

Alias:
tdark eting

1, If pou must use mail-enabled global or lacal groups. you need ta have a
detailed understanding of the placements of Exchange servers, Active
Directoy Global Catalog, and Active Directory replication rules. Usage
of mail-enabled Universal groups iz strongly recommended to ensure
conect mail delivery.

¢ Back I Mext » I Cancel |

Hinh 9.6 Tao m{t nhém ngudi dung thu

To enable an existing group for mail : Kich hoat mot nhom dang ton tai cho
mail:

In Active Directory Users and Computers, rightclick the group, and then
click Exchange tasks.

Trong Active Directory Users and Computer, kich chudt phai 1én nhom ,
va sau d6 nhan Exchange Tasks.

On the Available Tasks page in the Exchange Task Wizard, select



Establish Email Address on Groups.
Trén trang Available Tasks, trong Exchange Task Wizard, chon
Establish EmailAddress on Groups.



% Exchange Task Wizard

Available Tasks
The following iz a list of tazks that can be applied to one or more of the selected

objects. Select the desired tagk and press Mext.

Select a tazk to perfarm;
:E stablish E-mail Addre
25 Hide Membership
=k Remove Exchange Attibutes

— Taszk Description

Establish an e-mail address for each of the selected groupsz in order to configure it
a3 a distribution list

< Back I et > I Cancel

Hinh 3.7 Ding Exchange Task ~ 1hom thudang ton
Wizard to kich hoat
tai
M6 rong
MailEnabled
Groups.

Khi mail dugc gui dén mailenabled group, dau tién, nhom dugc mé rong ,va
sau d6 mai dugc gui dén tung nguoi nhan trong nhém. Tro khi mdt

expansion server dugc dinh ro,néu khong nhom s€ dugc mé rong trén

Exchange server dau tién c6 duogc tin nhin. Viéc mo rong nhém 16n co thé

la ganh nang ddi v6i tai nguyén hé théng trén mot Exchange
server. Voi

cac nhom phan tan 16n , ban c6 thé chi  server m¢ rong chuyén
dinh mot dung nham gidm cong viéc
cua cac server khac.

4. Hiéu biét chung vé nhém QueryBased phén tin

Nhém phan tan dya trén truy vAn 13 mot dang méi ciia nhém phan tan
duoc gidi thi¢u trong Exchange 2003. Phan nay giai thich mgt querybased
distribution group la gi , n6 lam viéc nhu thé nao va lam céch nao tao ra né.

4.1. Mo ta vé cac nhém Query —Based phan tan

M6t Querybased Distrubution group cung cap nhitng chtrc ning tuwong tu
nhu mot nhom phén tan chuan. Tuy nhién , thay vi dinh rd cac thanh vién nguoi



dung cd dinh, ban c6 thé dung truy van LDAP dé xdy dung cac thanh vién dong
trong querybased distribution group. Diéu ndy giam chi phi quan tri do tinh
chat dong ctia nhém phan tan.

Query —based distribution groups lam viéc hi¢u qua trong cac dang sau:

Moi truong chi c6 Exchange 2003 , chay trong md hinh ty nhién
(native mode).



Exchange 2000 Service Pack 3 va Exchange 2003 trong m6 hinh tu
nhién. Néu ban c6 Windows 2000 global catalog servers, ban co
thé sir doi khoa dang ki trén Exchange 2000 SP3 dé tang do tin

cdy. Su thay ddi nay duoc nhic dén trong phan t6i.

4.2. Cai tién Exchange 2000 SP3 Server dé lam viéc véi Window 2000
Global Catalog Server

Pé stra d6i Exchange 2000 SP3 server. Khoi dong Registry Editor. Trong
Registry Editor, dat khod dang ki sau :

HKEY LOCAL_ MACHINE\SYSTEM\CurrentControlSet\Services\S
MTPSVC\Parameters
Trong 6 chi tiét , nhan chudt phai , chi vao New, va nhdn DWORD value. Go

DynamicDLPageSize nhu 1 tén.Nhan chudt phai DynamicDLPageSize va
nhan Modify. Duéi Base, nhdn Decimal.Duéi Value Data, go 31 va nhan OK.

4.3. Cac nhém QueryBased phén tin lam viéc nhw thé nao
Khi mét tin nhin dwa dén nhom phan tan truy van, Exchange xir 1i tin
nhin nay khéac véi cac tin nhin cua nhirg ngudi nhan khac. Nhom phan tan truy
van thong qua Exchange giri dén nguoi nhan dung theo cac bude sau:
Tin nhin duoc  dén hang doi thong qua trit Exchange

dua hoac SMTP & 11u

Categorizer, thanh phan van chuyén chiu trach nhiém vé phan giai
dia chi, xac dinh nguoinhan 1a mot nhom phan tan truy van.
Categorizer gui yéu cau truy vin LDAP dén global catalog server.

Global catalog server chay truy van va tra lai dia chi phu hop véi truy
van.
Sau khi nhan duoc dia chi phu hop voi1 truy van, categorizer tao ra
danh sach nguodi nhian chua moi nguoi dung. Categorizer phai co su
thiét 1ap day di ngudi nhan trude khi né co thé dua tin nhan dén
routing. Vi vay, néu c6 mot 161 xuat hién trong qué trinh mo rong
nhom phan tan truy van , categorizer phai khoi dong lai qua trinh.
Sau khi categorizer giri danh sach mé rong ngudi nhan dén routing,
qua trinh phan phat tin nhin van tiép tuc, va cic email dugc phan phat
dén mailboxes ctia ngudi nhan.

Thoi gian Exchange yéu cau dé mo rong mot nhém phén tén truy van va

chay truy van phu thudc vao mot vai nhan td nhu: Loai o cung trién

khai trong to chuc cua ban.Categorizer c6 thé
yéu cau 2KB cho mdi
nguoi

nhén. Pay la con s vira phai va ban c6 thé dung n6 nhu mot gidi han. Vi



gi6i han ndy néu ban cho 6000 nguoi dung thi cin 12 MB
gui cua RAM

chi dé m& rong nhom phan tan truy van. Néu gui tin nhan dén nhom phéan

tan truy van 16n khoang 100000 nguoi dung, can khoang 200MB ctia RAM.

Dung lugng va tdc d6 cta bd nhé vat 1y c6 anh
hudng dén thoi gian phan



phat tin nhan sau khi mé rong.

Pé xir 1i cdc nhom phan tan truy van 16n, mot goi ¥ chung 1a chia nhém
phan tan truy van 16n thanh cidc nhom phén tan chuan va dinh 1 cac server cho
ting nhom phan tan. C6 3 phuong phap tiép can dé co thé giai quyét van dé nay:

Lua chon 1: Chi dinh mot Exchange 2003 server khong c6 mailboxes
1a mot server mo rong cl}o nhém phan tan truy
van.

B&i vi server
nay co6 giai thong va tai nguyén b nhd 16m.
Luwa chon2: Tao nhém phan tan Exchange
truy van cho timg

server va giéi han timg nhom phén tan truy van cho tirng Exchange
server do.
Lya chon 3: tao nhém phan tan truy 100000

Ban muo6n van vol1

ngudi dung. Chia nhoém nay thanh cac nhém nho hon va lién két cac
nhom nay thanh nhém phan tan chuan don gian.

4.4. Cac chi din cho viéc tao 14p cac nhém QueryBased phén tin

Dung céac chi dan sau khi ban muén tao nhém phan tan truy van:

Dung nhém phan tan truy van trong méi truong chi c6 Exchange 2003
hodac moi truong c6 Exchange 2003 va Exchange 2000 & md hinh ty nhién noi
ma tat ca Exchange2000 chay SP3 hoic cao hon.

Dung cac nhom phd bién trong méi trudng da mién khi ban tao cac

nhom phan tan lién két cac mién nay.Mic du nhom phan tan truy van c6 thé
dugc them vao nhém phéan tan toan cuc, nhom mién dia phuong va nhom bao
mat chung, nhung cac thanh vién trong cidc nhom nay khong duoc tai tao cho
global catalog server trong cac mién khac.

Khi ban phdi hop nhém phan tan truy van trong mot nhom tong thé ,
lien két chung trong nhom trong nhém phod bién méi cé higu
pho bién. Chi

luc trong global catalog server qua cac mién.

Khi ban xay dung nhom phén tan truy van , chi gdm cac nhom phd bién
néu cac thanh vién c6 thé hoat dong trong méi trudng da mién.

Dung danh muc déc tinh khi truy van. Danh muc thudc tinh cai thién

kha nang thuc hién cia  truy van va giam thoi gian Exchange yéu cau mo
rong nhom phan tanva phén chia tin nhan cho ngudi nhan .



Néu xau loc chtra dang hodc ¢t phap LDAP khong chinh xéc, global
catalog server s& khong chay truy van. Dung Active Directory Users va
Computé dé tao truy van cta ban , diéu ndy c6 thé gitp ban tranh x4y dung céac
truy van khong chinh xac. Ban c6 thé dung nut Preview dé xem két qua cua truy
van.

Néu xau loc 1a dinh dang ding , nhung khong cho két qua, ngudi gui
khong nhan dugc mot théng béo . Piéu ndy twong ty nhu ban gtri dén mot nhom
phan tan rdng. Exchange System Manager chay trong ngit canh dyoc bdo mat
ctia nguoi dung dang dang nhap. Néu ngudi quan tri dang chay vai



quyén bao mat thap hon Exchange server, truy van c6 thé chi ra mot tip con

cac két qua thuc trong 6 Preview. Preview sé& chi ra nhitng d6i tuong Active

Directory nao ngudi quan tri co thé dugc doc. Tuy nhién, khi mét tin nhin

dugc gui dén nhom quantri truy van, chay voi su cho
Categorizer s¢€

phép Exchange server. Néu Exchange server c6 quyén doi véi tat ca cac doi
tuong trong truy van, truy van s€ tra lai két qua chinh xéc.

4.5. Tao 12p cac nhom QueryBased phan tan

Pé tao nhoém phan tan truy van , ban phai dung phién ban Exchange
2003 cua Exchange
System Manager va Active Directory User va Computer.

Khi tao nhom phan tan truy van, Active Directory User and Computer
cung cAp mot cach dinh dang truy vin LDAP dung céc dic tinh chuan, khong
can nhitng yéu cau kién thirc dic biét vé LDAP.

Sau khi tao nhém truy van , ban dam béo rang nhom truy van ctia ban 1am
viéc theo nhu du dinh bang cach dung tinh ning duyét trude. Tinh ning nay 13
hitu ich khong chi cho hiéu qua truy van ma con xéac dinh thoi gian truy van thuc
hién. Dya trén thoi gian nay, ban co6 thé quyét dinh liéu co chia truy van thanh
cac truy van nhoé hon cho viéc thyc hién tot va nhanh hon.

Tao mot nhom phan tan truy van

Trong Active Directory Users and Computer, trong cdy lua chon, nhin
chudt phai noi ban mudn tao nhoém phan tan truy van, chi vao New, va nhan
Querybased Distribution Group. Trong Querybased Distribution Group Name,
0 tén cho nhom phén tan truy van, va nhan Next.

Dudi Apply filter to recipients in and below, kiém tra noi ma ban mudn
nhom phén tan truy van chay. Néu day khong phai 13 noi mong mudn, nhan
Change dé chon mot noi khac.

Duéi Filter , thiét 1ap cac lua chon sau

Pé loc truy van duc trén thiét lap cac ti€u chuan dinh nghia trudc,
nhan Include in this query based distribution group, va chon céc tiéu chuan sau:

Users with Exchange mailboxes Users with external email addresses
Groups that are mailenabled

Contacts with external email addresses Public

folders that are mailenabled

Nhén Next dé xem ban tom tat vé nhém phan tan truy van ban vira tao ra.
Nhan Finish dé tao nhom phan tan truy van.

Kiém tra nhém truy van lam viéc chinh xéac

Trong Active Directory Users and Computerr, nhan chudt phai nhom
phan tan truy van ban vira tao , va nhan Properties.

Chon Preview dé xem két qua



truy van, va kiém tra
nhém phéan tan

bdm nhitng nguodi nhan dung.



4.6. Lién két nhiéu nhém QueryBased phan tan véi nhau

Trong Exchange System Manager, ban c6 thé tao nhom truy van dua
trén hoat dong AND. Nhung dé tao nhom phan tan dya trén hoat dong OR
ding nhoém phan tan truy van, tao nhiéu nhom phan tan truy van va lién két chung
thanh mgt nhém phan tan don.

Pé tao chuc nang OR , vi vay bao gdm céc thanh vién cung mdt nhom, ban
phai lam cac budc sau (xét thuc hién trong phong makerting):

Tao mdt nhom phan tan truy van cho tat ca cac thanh vién trong phong
markerting, tén 1a Marketing.

Tao nhom truy van phén tan cho céc thanh vién trong vin phong , goi 1a
Office.

Tao mdt nhom phan tan va thém cac nhom phan tan truy van Marketing
va Office nhu 1a thanh vién cia nhém nay.

Thém nhom phén tan truy 1a mot thanh vién cua

tan : van nhu nhom phan

Trong Active Directory Users and Computers, trong cay lya chon, tim noi
nhém phén tan cu trd, nhan chudt phai vao danh sach phan tan va nhin Add
Exchange Querybased Distribution Groups.

Trong Select Exchange Query —Based Distribution Groups, dudi Enter the
object names to select , gd tén clia nhém phén tan truy van ban mubn them vao
nhu 1a thanh vién cia nhoém nay.

Nhén Check Names va kiém tra cong vao . Nhan OK.

5. Quan li ngwoi nhdn
Muc tiéu: Hiéu dwoc cdc chinh sach lién quan dén gui va nhan mail

Quan li ngudi nhan lién quan dén dinh dia chi thu dién tir cho nguoi
nhan vo1 chinh sach ngudi nhan va quan 1i thiét 1ap cho do61 tuong nguodi nhan
voi Active Directory Users and Computers.

5.1. Cac luu y cho nguwoi quan tri Exchange 5.5
server dang chay chuc

Néu ban c6 mot )
A Exchange 5.5 trong to

SO

Exchange 2003, ban van c6 kha ning quan li nguoi nhan bang cach dung
Exchange 5.5 Administrator Program, nhung c6 mot ngoai 1é khi di chuyén
mailboxes. Khi di chuyén mailboxes, ding Exchange 2003 System Manager
hodc Active Directory Users and Exchange 2003

Computer, noi cong cu System

Manager duogc cai.



Nhitng dbi tuong trong Exchange 2003 khac so véi ddi tuong trong
Exchange 5.5. Ban phai hiéu duoc su khac nhau nay.

5.2. Quan li ngwoi nhan bing cac chinh sich ngudi nhian
Khi Exchange dugc cai, chinh sach nguoi nhan mic dinh duoc thiét lap ap
dung dia chi SMTP va X.400 cho moi nguoi nhan trong to chitc Exchange.



Ban c6 thé sita d6i mic dinh hodc tao ra chinh sach mdi. Tuy nhién, ban

khong thé xo04 chinh sach mic dinh. Moi nguoi nhan trong t6 churc Exchange

phai co ca dia chi SMTP va X.400. Chinh sach mac dinh ¢6 d6 uu tién thép nhat.
Tao chinh sach nguoi nhan

Nhan chudt phai Recipient Policies trong Exchange System Manager,
chi vao New, va nhin Recipient Policy.

ﬁEHchange System Manager =] 3 .
(:‘L File Action Wiew Window  Help | == =]

=T =

SL contosao.com (Exchange) Recipient Policies
-3 Global Settings Mame
=-[_3 Recipients
[ Details Templates
[ address Templates
Ll all Address Lists
Ll all Global address Lists
1 Offline Address Lists
| Recipient Update Servic
&= L
-3 Administrakive
-4 Toals wiew »
Mew Window From Here

Pricrik | Last Modified
:T;SDefauIt Policy Lowest SM3Z003 4:39 ]

Recipient Palicy...

Refresh
Expork List...

Help

. | ] | =

|Create a new Recipient Paolicy | |

Hinh 3.8 Tao m&i mdt chinh sdch ngudi nhan

Sau khi nhan Recipient Policy, ban thuc hién cac budc nhu trong bang sau:
Recipient Policy Checklist

Select the property sheets (email address or Mailbox Manager settings).

Name the new policy.

Create a filter.

Configure the settings.

Set the priority of the policy.

Apply the policy.

Chon Property Sheets.

Buéc dau tién 1a chon kiéu chinh sach. Mot chinh sach don c6 thé chua
chinh séch dia chi, chinh sach Mailbox Manager hoac c4 hai.

FBroperty pages:

E-bail Addresses
Mailbox Manager Settings

Ok, | Cancel |

Hinh 3.9 Lua chon cac thudc tinh cho chinh sach moi
Dinh danh New Policy.
Sau khi lya chon dang, dinh danh chinh sach mai. Diéu nay giup ban

nhan ra nguoi nhan noi ma chinh sach ap dung.



Tao mot Filter.
Dé tao mét Filter dung truy van LDAP, nhan Modify trén tab General.

Board Members Properties E

M ailbiox kM anager Settings [Policy] I Detailz I
General E-tail Addreszes [Policy)

I&j Board Members

FEilter rules:

Modify. .. | Eemowe I

[ ok | canced | spele | Hen |
Hinh 3.10 Chinh sach khong dugc ap dung vi khong thiét lap cac quy luat loc
Dinh dang thiét 1ap
pé tuy chinh chinh sach ngudi nhan, lga chon EMailAddresses(Policy)
hodc Mailbox Manager Setting(Policy) trong hdp thoai Properties cua thudc
tinh. Sau khi dinh dang xong, nhian OK d¢é tao chinh sach.
Thiét 1ap do wu tién va Gng dung cho chinh sach.

Mudn thay ddi do wu tién cta chinh sach , nhan chudt phai 1én chinh sach,
chon All Tasks, va sau d6 chon do uu tién.

Sau khi tao chinh sach méi , nhan Apply Policy Now trong Exchange
System Manager dé 4p dung chinh sach mdi nay.

6. Qudn Ii cdc thiét ldp cho ngwoi nhin
Muc tiéu: Gioi thiéu cho nguoi hoc cac thugc tinh cia mailbox nhw: gioi han
kich thuoc, gioi han cac mailbox trong viéc gui va nhdan mail

Mot s6 thiét 1ap nguol nhan duge dinh dang trong Exchange System

Manager, vi vdy ching ap dung cho tit ca nguoi nhan trong mot to chic hay
trong nhom nhiéu nguoi nhan. Vi du nhu : kich thuéc maibox, giéi han gui va
nhan , giéi han s6 nguoi nhan ma nguoi dung cod thé gtri. Ban co thé dinh dang
nhung thiét 1ap riéng cho timg ngudi nhan trong Active Directory Users and
Computer. Vi dy, ban co thé c6 mot nguoi dung can mailbox kich thude 16n,
hozc 14 ngudi dung giri tin nhin c6 kich thude 1on.



6.1. Thiét 1ap c4u hinh tin nhin cho MailboxEnabled Recipients
Pé thiét 1ap ting dinh dang tin nhan cho Mailboxenabled Recipients, bat

dau véi Exchange General tab.

Trong Active Directory Users and Computer, nhan chudt phai vao doi

tugng can sira ddi va nhan Properties.
Nhén Exchange General tab.

Ted Bremer Properties

Published Certificates | Member OF | Diakin | Object | Security
Environment I Sessions I Femote control I Terminal Services F'mfilel COk +

E xchange Features

General | Address | Account | Profile I Telephones I Organization

Exchange General

Mailbox store:

Alias:

Exchange Advanced

up/Mailbox Store (SERVEROL)

E-mail Addreszes

Ilbremer

Set the maximurm message size and specify

the messages accepted by this mailbox.

Delivery Restrictions. .. |

Deszignate delegated permissions and a

forwarding address.

Delivery Options

Specify the mailbox warning and limit sizes

and how long to keep deleted items.

Storage Limits. ..

[ o 1

Carcel I

Appll |

Help

Hinh 3.11 Exchange General tab

Han ché phan phéi:

Gitp hé thong 1am viéc hiéu qua dong thoi gitp nguoi dung tranh lang phi tai
nguyén khi gui file 16n dén email, gidi han kich thudc tin nhin duoc thiét 1ap &
cap do tong quat trong Exchange System Manager. Trong nhimng trudng

hop dic biét, dung hop thoai Delivery Restrictions dé thiét 1ap hop thu

nguoi dung nhirng ngudi c¢d nhu cau dac biét va can thiét gui files 16n hon gidi

han cho phép.

Delivery Resktrictions EE3 I

— Sending meszzage size

= Use default limit

= M aximum KEB:

— Feceiving meszzage size

= Usge default limit

 agimum KEB:

|

— Message restrictions

Accept messages:

I+ From authenticated users only

= From evemyones

= Only from:

7 From exemnvone except:

|




Hinh3.12 Hop thoai han ché:
Delivery Restrictions

Dé tranh trudng hop nhan qua

nhiéu tin nhin, ban c6 the

nguoi dung chi nhan nhiing tin nhirng dia chi duoc xac nhan boi
nhan tur

mang lién két cta ban. Pé lam diéu nay , Delivery Restrictions cung cip danh
sach dia chi ma nguoi dung c6 thé nhan tin nhan tir nhiing dia chi do.
Gi61 han luu trir

Tung cé nhan trong t6 chiic ctia ban c6 thé can nhicu khong gian luu
trir trong Exchange server  hon la dung lugng cho
cua ho phép. Ban c6 thé

thiét 1ap giéi han luu trit cho ting nguoi nhan trong hop thoai Storage

Limits. Nguoi dings&  dugc canh bao khiho  dung gin dén giéi han
cho

phép. Pau tién 13 1am mat kha niang gui tin va sau d6 13 ca kha ning gtri va nhan.

6.2. Thiét lap tién ich Exchange cho MailboxEnabled Recipients

Tim Exchange Advanced dé thay doi thiét 1ap tién ich cho Mailbox
Enabled Recipients. Trong Active Directory User and Computer, nhan chudt
phai 1én dbi tugng ban mudn stra d6i va nhan Properties.

Trong Exchange Advanced, chon nhiing tuy chon sau :

Trong Simple Display name, thiét 1ap tén hién thi dwoc dung boi hé
théng va khong hiéu hét dugc dic tinh trong tén hién thj dic trung.

bPé ngan chdn ngudi nhan tu viée hién thj trong danh sach dia chi, chon
Hide from Exchange address lists.

bé ngan chdn ngudi nhan tr viéc gui mail dugce danh diu c6 do wu tién
cao dén hé thong thu X400, chon Downgrade high priority mail bound for
X.400.

Chris Meyer Properties E E I

tdember OF I Crial-in I E mevironment I Sessions I Fermote control
Terminal Services Profile I CObA+ I E =change General
Gensral I Lddresz I Sacoount I Fraofile I Tel=phones I Organization
E-mail Addreszes I E=change Features Exchanges Adwvanced

Simple dizplay name:

I Hide from Exchange address lists
I Downgrade high pricrity mail bound for 26 400

“Fiews and rmodify custom attributes Custom Atkributes, . I




Hinh 3.13 Exchange Advanced tab
Thiét 1ap cac dic tinh quen thudc
Dung Custom Attributes trong Exchange Advanced , ban c6 thé chi dinh

15 gid tri quen thudc cho nguodi nhan. Mac dinh, ngudi nhan c6 mat s6 thude
tinh nhu sd dién thoai, s6 van phong, hay quan li. Néu nhiing thong tin ban
mudn hién thi trong GAL khong phu hop véi bat ki ddc tinh nao ton tai, ban c6
thé tao ra 15 cong khac.

Chi dinh quyén Mailbox

Dung nut Mailbox Right trong Exchange Advanced, ban c6 thé chi dinh
quyén cho Mailbox ciia ngudi nhin tir nguodi dung hodc tir mot nhom, thém
nguoi ding vao danh sach va cho phép hoic tir chdi nhitng quyén sau:

Xo04 luu trir mailbox

Mailb luu trir mailbox c6 xoa. Chi c6 ngudi  mdi

ox tu thé bi quan tri

duoc phép lam diéu nay. Nguoi ding khong thé x6a mailbox cua chinh ho.
Cho phép doc Chi nguoi dung dugc  dinh moi ¢6 thé doc ndi dung cua
chi

mailbox. Cho phép thay d6i Ngudi dung co thé sira doi hodc x04 mot phan trong
Mailbox. Nhan quyén so hitu Nguoi dung duoc chap nhan quyén s¢ hitu mot
mailbox.

Truy nhip mailbox hoan toan Nguoi dung duge uy quyén cé quyén truy
cap twong ty nhu quyén s hiru.

Lién két Account bén ngoai. Tuy chon nay dyoc ding khi mot account
ctia ngudi ding nim & trong mot Forest khac véi Exchange mailbox

Permissions Ffor Chris Meyer EE3 I

I silbox Rights |

Group or uszer names:

corm)

E Misty Shock (Misty @ contoso

Z SELF

Add. . I Bermowe I

Permizzions for kisty Shock D lloe Drerny

I [T D T T T S ™ | o | ‘.I



Hinh 3.14 Chi dinh quyén doc Mailbox ctia nguoi ding khac
Thiét 1ap dinh dang tin nhén cho nguol nhan

Kitti Lertpiriyasuwat Properties ﬂ E
b ernber OF I Dial-in I Ervinanmment | Sezzionz
Remate contral I Terminal 5ervices Profile I COk+
General | Address | Account | Frofile I Telephones I Organization
Exchange General | E-mail dddrezzes I Exchange Advanced
Alias: Iki“i
E-mail: IS MT P:kittii@zontaso. com

— Receiving meszage size

& Use default imit " Magimum [KB): I

— Message reshiction

Accept messages:
[ Fram authenticated users only

& From evevone

 Only from:

" From exeryone except;

Aidd.

« |ﬂ Bemove |

].8 Cancel | Apply | Help |

Hinh 3.15 Tab Exchange General cho cac nguoi nhan mailenabled

6.3. Céc nhom phan t e ———

Nhom phan tan GnaIr‘%elr:aliu | Memberz | Memberof | Managéa 91\4 ql lenabled reC1plentS
tu,o,ng tu, Exchange General I E -mail Addresses E:-:c:hangekha@gl nhung

Simple display hame:

ching c6 mdt s6 dac tinh=idngteong Exchange Advanced.

Expansion Server ‘Diifid U4t €ich Expansion ServeFd@ lua chon server

. [ Hide group from Exchange address lists
noi nhom duge mo rong.

Send out-of-office messages to originator

An nhém tir danh sach diachi  Exchange. Dung  ngan

" Send delively reports to group owner

% Send delivery reports ta messahgpﬁelem tra de

" Do not send delivery reports

Wigw and modify custorn attributes Clstoq Attrikutes.. , . ) ,
nhom phén tan xut hién trong GAL hoac trong—bai—ﬁﬁl—ﬂ%e%h—ga h dia chi khéc.
Send outofoffice message to originator. Chon hop kiém ftra nay dé khich

hoat nhirng tra 161 bén ngoai dén thanh vién cua nhom.
Adrmitiztrative Grou

Delivery reports for 8foUpS-*Dielivery reports canh bao vé su phan phat
(1] 4 I Cancel | Aol | Help |

CJ




tin nhin bi tri hodn hay 13i.



Hinh 3.16 Tab Exchange Advanced cho nhém mailenabled

7. Quan ly danh sach dia chi
Mouc tiéu: Hiéu dwoc cdch thire giao tiép giita MS Exchange va MS Outlook hodc
Outlook Express. Cdach thirc gui thong tin qua cac hinh thurc khac nhau

Khi nguoi dung lién két dén Exchange vao1 mot khach hang nhu Outlook
2003, chtng chap nhan giao tiép v6i nhitng ngudi khac trong to chirc mot
cach dé dang. Ngudi dung ¢ thé lam nhiéu viéc hon 1a chi tao tin nhan véi
nhirng khach hang c6 tin nhén. Néu ho mudn glri mot tin nhén, dién thoai ,
tim s6 dién thoai, sdp lich can tim thong tin nhing

mot cudc hen, ho  vé

ngudi nhan khac. Danh sach dia chi gitp ban t6 chirc cac dang thong tin nay mot
cach c6 y nghia.

7.1. Mo ta danh sach dia chi
Danh sach dia chi quen thudc 1a danh sach dia chi toan cuc (GAL) GAL

___nhung ngu'01 l’lhdIl frong to chirc Dxuldugc rﬁm
gum dungpco the dung ‘GAL'de Xac dmh

Recewe - | Find il Typs ntact to Fird = | @ o
- A
Hp de

I RE: Securlty Awareness

— | |8

Inbux
1 HelsRgad By Date Mewest on kop 7

Trait.

: = 7o
- N ‘Butlook 28 ™
L4 For Follow Up [4] || -y JeFF Pike
[ Sertk Items Sec;qnty n ar;en J 4.3 ff‘ o | Gl ey
Exchange
Twpe Mame or Select from Lisk: Show Mames From the:

Global Address Lisk

-(Outlock Address Book
|, Gontacks .

all Mail Folders =4 Jef
RE: Hey

= 25t Mailbox - Megan Shel|
'Eu‘ Deleted Items| | =i Syed Abbas
'—vZI Drafts Mobile account

cung caps Ngudi ﬁjﬁ' o chon tUr ¢
ung cap: g

[dala3 =+ Ted Bremer

all sddress Lists



Mot vai danh sach dia chi , nhu GAL, mac dinh duoc tao ra. Cac danh sach dia
chi nam trong Active Directory.



Hinh 3.17 Danh sach dia chi biéu dién trong Outlook 2003

7.2. Tao cac danh sach dia chi

Danh sach dia chi c¢6 thé 1a cong cu hitu ich cho nguoi dung. Trude khi tao
danh sach dia chi, dam bao chung s& hiéu dugc nhitng gi ngudi dung can.
Tranh trudong hop tao nhiéu danh sich  ma ngudi dung khong chic
dia chi chin can tim ngudi nhan & dau.

“‘. Exchange System Manager -El I
™ File Action Wiew ‘Window Help | ==
e | B@E e RE| 2
E|__J Recipients ;l YWashington
__] Details Templates Mame |
__] Address Templates [ Auburn
-G Al Address Lists B oilympia
,|_.,|_._|] Al Contacts s i ttT
,|_.,|_._|] Al Groups =arte
F- (i All Users Ll Tacoma

,|_.,|_._|] Public Folders
El,l_.,|_._|] Califarnia
[ Ll Irvine
[Lgl Long Beach
[LEl Sacramento
Ll San Diego
(Ll wwashington
,|_.,|_._|1 Auburm
. [l Olympia
,|_.,|_._|1 Seattle
,|_.,|_._|1 Tacoma
- [LE Mews vork

: [LEl Auburn
[LEl Long Island

- [l Manhatten —
,|_.,|_._|1 Poughkeepsie

- L Al Global address Lists

G- Offline Address Lists

[#-{ 3 Recipient Update Services ;I

Hinh 3.18 Céc danh séach dia chi v&i subcategories
Pé don gian hod kinh nghiém nguoi dung va t6 chirc danh sach, ban c6 thé
mudn tao ra danh sach rdng. Boi vi, khong ¢ truy van nao duqqqqoc tao
ra trong mot danh sach dia chi



rong, no khong tra lai nguo1 nhan va server



nhu 1a mot noi chira cai to chirc cac danh sach khac.Ban c6 thé tao danh sach dia
chi rong c6 tén la States.

-".Em:hange System Manager !E[ I
G‘L File  Action Wiew ‘Window Help | _|E|1|
¢ | aEipneXFRBE |2
f':‘J contoso.com (Exchange) States
- Global Settings Name |
L:“—J Leoiicns |G California

[#1-{_ Details Templates [inew vork

- Address Templates )
EI,l_.,L._ﬂ all address Lists [detvtashington
,|_.,|_._|] All Contacks
,|_.,|_._|I all Groups
,|_.JJ All Users
,|_.,|_._|] Public Faolders
EBEE] ot ates
L Califorria

[LE Mews vork

,|_.,|,j Washington
- All Global Address Lists
[+ OFfline Address Lists
-4 Recipient Update Services
[+ Recipient Policies

-3 Administrative Groups

[+-{ 4 Tonols

Hinh 3.19 Thém mot danh sach dia chi rong
Dé tao mot danh sach dia chi

Trong Exchange System Manager, mé rong Recipients.

M6 rong All Address Lists, nhan chuot phai lén nat ma danh sach ma&i
thudc vé do, chi vao New , va nhan Address List.

Trong trang Create Exchange Address List , dinh tén danh sach dia chi
m&i ctia ban va stra doi nhitng quy tic thich hop.

Create Exchange Address List

_:l _F Createin;  contoso.com/Configuration/Services/Microsoft

Address List name:
INebraska

Filter rules

Set filter rules to specify recipients in the address list

Filter Bules. .. |

< Back I Finizh I Cancel |

Hinh 3.20 Tao md&i mot danh sach dia chi



7.3. Cac danh sach dia chi hoat dong doc 1ap

MAPI clients nhu Outlook 2003 c6 thé léy danh sach dia chi hoat dong
doc 1ap , vi vay ngudi dung co6 thé tao cac tin nhin email ngay ca khi ho khong
két ndi dén Exchange server ciia ho.

Ban c6 thé tao nhiéu danh sach dia chi doc lap co thé riéng r€ lién két véi
tig ngin chtra mailbox trong t chirc ctia ban.

Pé dinh vi tri mdt danh sach dia chi doc 1ap mac dinh

Trong Exchange System Manager, nhan Offline Address Lists, nhan chudt
phai Default Offline Address List, va nhan Properties.

Trong hop thoai Default Offline Address List Properties, nhdn Add dé
thém bat ki danh sach dia chi ma ban vira tao. ban c6 thé thém danh sach dja chi
nhu ban yéu cau. Va nhan OK

'". Exchange System Manager !EI E
5‘5 File Acktion Wiew ‘Window Help | _|5’|i|

¢ AE 4B XERBE 2

5’5 contoso.com {Exchange)
,__] Global Settings

E|.__j Recipients

,__] Details Templates
,__] Address Templates
---,u,ﬂ All address Lisks
---,L.l,ﬂ all Global Address List
1__',;‘ Offline Address Lists
,__] Recipient Update Ser
,__] Recipient Policies
(-4 Administrative Groups
- Toaols

Offline Address Lists

Marme | Server |
[l Default OFfine Address Lisk SERVEROZ
Default Offline Address List Propetties EHE I
General | Detailsl
|_ g';JEE Default Offline Addresz List
5=-4=1]
DOffline address list server:
Browse. . |
Addresz listz
Ll Default Global Address List
4] |21
Add... | Bemove
Update intersval:
|F|un daily at 5:00 Ak j Customize. .. |
[ Eschange 4.0 and 5.0 compatikility
(1] I Cancel | Apply | Help |

Hinh 3.21 Hop thoai Default Offline Address List Properties
Danh sach dia chi doc 1ap dung hé théng Public Folder dé chira thong tin

danh sach dia chi yéu cau.

Pé xem hé thong Public Folder.



Trong Exchange System Manager, m& rong nhém quéan tri va mé rong
moi chira Folder. Nhan chudt phai 1én Public Folder , va nhdn View System
Folder.

7.4. Tuy chinh Details Templates

Khi mét nguoi dung mé mot danh sach dia chi trong Outlook, dac tinh
cua dbi tuong dac thu dugce gidi thi¢u khi dugc dinh 16 bo1 detail template trong
3

Min Su Properties

General | Organization | PhonefMotes | Member OF | E-mail Addresses

Marne

First: Initials: Lask; Su

Display: Mlir S0 alias: Min

Address: Title: Developer
Company: Contoso, Ltd,

Ciby: Department: Internal Applications

Skake: Office: 316

Zip code: Assistant:

Cauntry Region: Phione: (555) 555-5555

(a4 ] ’ Cancel ]

t6 chtrc Exchange.

Hinh 3.22 Cac miu mic dinh chi tiét trong Outlook 2003 bé
tuy chon Details Template
Trong Exchange System Manager, mo rdng Recipients, m¢ rong Detail

Templates, va chon ngdn ngit cho Template ban muén thay doi .

[ E<change SystemManager ___________________________Bi=lES

'ﬁz Fil= witind o Help | _|E|i|
P | | =
[*+1-{_ 4 Global Setkings

L:_|4_] Recipients

L:_|__] Details Templates

Arabic

Bulgarian

Zakalan

Chinese Traditional
Zzech

Dranish

Eerman

Greck

ackion Wiy

=]

English

Marme |
=
‘I=_J Liser
=
Hareur
=
J=_J Public Folder
m Search Dialog
‘:_s] Mailbox Aagent
=
J=J Zonkack
—c'-;ijxchange Send Options

Finnish
French
Hebrew
Hungarian
Italian

Japaness
Korean
Duakch
Morwegian
Polish
Erazilian
Roranian
Russian
Croatian

= |

Hinh 3.23 Lua chon English
Cac ngon ngit sau dugc hd tro




Arabic, Basque, Brazilian, Bulgarian, Catalan, Chinese Simplified,
Chinese Traditional, Croatian, Czech, Danish, Dutch, German, Greek, English,
Estonian, Finnish, French, Hebrew, Hungarian, Italian, Japanese, Korean,
Latvian, Lithuanian, Norwegian, Polish, Portuguese, Romanian, Russian,
Serbian, Slovak, Slovenian, Spanish, Swedish, Thai, Turkish, and Ukrainian.

Trong danh sach ctia Template dugc hién thi trong 6 phai, nhan chudt phai
Template dugc thay doi va nhan Properties.

Trén Template, dinh lai c& truong, thém hodc xo0a trudng va xép xép lai
yéu cau cua trudng.

User Properties ﬂ E
General  Templates | MS-DOS Templates | [etails |
® Y W H  Contal Yalue
12 &0 70 & Label &Fam ;I Move Up |
23 48 1. 12 Edit Faczimile-Tele
189 B0 70 8  Label EMabile: o e [ o |
A8 48 1. 12 Edit Phore-td obile
12 EBE 70 8  Label Agshistant: Test,.. |
83 B4 1. 12 Edit ms-Exch-Tele
183 B Y0 8 Label Fatiger: Driginal |
289 B4 1. 12 Edi Phrne-Paner- —
E 90 3. 8  Label Select Control Type ‘
E 1.0 3. 43 Edt
0 0 0 0 PageBreak LChooge a control type:
E 4 3. 8 Label
6 14 3. 1. ListBox pobel =
0 0 0 0 PageBreak
E 4 3. 8 Labgl Group Bos
E 14 3. 1. Mulitiaue. Check Bos
4 | List Bow
Multi¥alued List Box
Add... | Modify... | Re |Mulitfalued Drop Dowin
ok | Cancel ’TI Cancel Help |

Hinh 3.24 Sira d6i cac mau thiét ké nguoi dung chi tiét
DPé xem su thay ddi khi ban tac dong dén Template, nhan Test. Dé tro lai
Template ban dau , nhan Original.

8. Dich vu cdp nhat ngwoi dung

Muc tiéu : Hiéu dwoc cach thire cdp nhdt cdc thong tin lién quan dén nguoi ding
Exchange dung dich vu cap nhat khach hang (Recipient Update Service) dé

tao ra, cap nhat va tuy chinh danh sach dia chi, va dé xu 1i su thay ddi cho

chinh sach nguodi nhan (Recipient Policies ).Dich vunay dam bao rang khi

mot chinh sach nguoi nhan hay danh sach dia chi dugc tao ra, ndi dung cua

chung dugc ap dung cho nhitng ngudi nhan thich hop trong t6 chirc. Ta phai c6

it nhat mot dich vu cap nhat khach hang cho timg mién trong to chirc va

ndé phai duogc chay tur mot Exchange 2003. Pé tao modt Recipient

Update

Service md&i. Trong Exchange System Manager, mo rong Recipients.



Nhan chuét phai 1én Recipient ~ Va0 New, va nhan

Update Service ,chi Recipient
UpdateService.

Recipient Update Service wizard khoi dong va huéng dan ban qua cac
budc xur 1.

New Dbject - Recipient Update Service E3

Lg Create inn.  contoso.com/Configuration/Services/Microsoft

When wou click Finish, the following object will be created:

Recipient pdate Service Marme: Recipient Update Service (contasa) ;I
Windows Domain: contosa.com
Damain Controller: DC1 .contasa.caom
Exchange Server; SERVERDZ

The Exchange Server will be granted rights to modify Exchange
attributes on recipients in the domair,

[l

<Back | Finish Cancel |

Hinh 3.25 Budc cudi cung cua viéc khoi tao mot Recipient Update Service



Cau hoi

Kién thirc:
Cau 1: Trinh bay cac thudc tinh cua mailbox
Cau2: Trinh bay céac chinh sach ctia mailbox
Ky nang:

Thuc hanh quén tr1 mailbox trén moi truong Window Server 2008



* Cac budc thuc hién

Vao Start € MS Exchange Management console:

= _—
(== Intermet Explorer

E=] windows Contacts
=22 wWindows Update
Accessories

Administrative Tools

Administrator
Extras and Upgrades =

Maintenance
Microsoft Exchange Server 2007

Documsnts

=] Cormm iter
= Exchanges Managemenqh‘lanages the Exchange e-mail system with the con

[_E'Q Exchange Server Help

Metwork
Microsoft Silverlight
S Control Panesl
Administrative Tools *
Help and Support
Run...
-« Back

I‘_-.ial'r_ Search ml @ I = I L I

Clich vao Hub Transport(ServerConfiguration)
*Kich phai chudt vao Default... € Properties

i8] Exchange Management Console
File Action View Help

4= = | ][5 G
EF Microsoft Exchangs
IS RE=5

Organization Configuration e 7
[ Mailbosx } Create Filter

L& E:Li"_';;::;‘;sit MName - | Role [ wersion [
= - ; =
B | e WIN-2L 80 19X 7GCL Hub Transport, Client Acc...  Version 8. 1 (Build 240.6)

= F sServer Configuration
55 Mailbox
Sk, Client Access
= Hub Transport
Zim Unified Messaging
= &, Recipient Configuration
A3 Mailbox
#2, Distribution Group
2] Mail Contact
#3 Disconnected Mailbox
@0 Toolbox

- WIN-2L8014X7GCL

Receive Connectors |

Mame = [ status I
P21 Client WIN-2LE0 14X7GCL _ Enabled
Default WIN-32L80 14X7. . g

*Chon tab Pemission Groups ¢ chon vaoAnonymous users ¢ Apply ¢ OK



refault WIN-218014X7GCL Properties

6.Tao User
Kich phai chuot vao Mailbox(Recipient Configuration) ¢ New Mailbox

¥ Mailbox - test.local

Ctra s6 New Mailbox ¢ User Mailbox ¢ Next



Dbién cac thong tin cua User ¢ Next



r New Mailbox

[ Introduction
1 User Type
[ User Information
] Mailbox Settings
New Mailbox

Completion

Help

User Information
Enter the user name and account information.

Crganizational unit:

|entt.com.vn/Users Browse...
First name: Initials: Last name:

i |

Name:

||.|1

User logon name {User Principal Name}):

||.|1 |@cnﬂ.com.vn j

User logon name {pre-Windows 2000):

||.|1
Paszword: Corfim password:
I....... |.......|

[ Usermust change password at next logon

< Back | Mext = Cancel

Chon duong dan cho Mailbox ¢ Next

! Eb New Mailbox

1 Introduction
B User Type
[ User Information
[ Mailbox Settings
[ Mew Mailbox

-] Completion

Click New dé tao Mailbox

Mailbox Settings

Enter the alias for the mailbox user, and then select the mailbox location and policy settings
Alias:

Jur

Mailbox database:
|WIN-2LH:)14X7’GCL\Hrst Storage Group“Mailbox Database Browse...

I Managed folder mailbox policy:

™ Exchange ActiveSync mailbox policy:

I Browse
=3 Managed custom folders are @ premium feature of messaging records management.

Mailboxes with policies that include managed custom folders require an Exchange
enterprise client access license (CAL)

<Back | Mews Cancsl




New Mailbox

M Introduction New Mailbox
1 User Type When you click Mew, the following mailbox will be created.

B User Infermation Configuration Summary:

[ Mailbox Settings it i

I New Mailbox 5 2
- Mailbox type: User Mailbox
- Completion Organizational unit: crtt.com.vn/Users
First name: ul
User name: ul
User logon name {User Principal Name}): u1@cntt.com wn
Uzer logon name (pre-Windows 2000): ul
User doesnt need to change password at next logon
Alias:ul
Server: WIN-2L8O 14X7GCL
Storage Group: First Storage Group
Mailbox Database: Mailbox Database

Select Ctri+C to copy the contents of this page.

Help <Back || New Cancel |

Click Finish dé hoan thanh viéc tao 1 Mailbox m&i

New Mailbox

M Introduction Completion
I User Type The wizard completed successfully. Click Finish to close this wizard.
g Blapsed time: 00:00:01
3 User Information Summary: 1item(s). 1 succeeded, 0 failed.

[ Mailbox Settings

L3l (] et o
1 New Mailbox —
X Exchange Management Shell command completed:
1 Completion New-Mailbox -Name 'u1" -Alias 'ul’ -Onganizational Unit "cntt .com . vn/Users'

-UserPrincipal Name ul@&cntt.com vn' -SamAccountName 1" -FirstName 01" -Initials
" -LastName " -Password "System .Security. Secure String”
-ResetPasswordOnNextLogon Sfalse -Database "WIN-2L80 14X 75C L First Storage
GrouptMailbox Database”

Blapsed Time: 00:00:01

Select Ctd+C to copy the contents of this page.

Help | < Back | Finish I Cancel

7.Quan ly Exchange Database
Tao Storage Group:

+M¢o Exchange Management Console ¢ Server Configuration ¢ Mailbox.
+Trong khung Result Pane € chuft phai vao SERVER ¢ chon New Storage
Group...



}¥%{ Exchange Management Console

File Action View Help

s 2ElEE

|£3| Microsoft Exchange

= |s2s) Organization Configuration
s Mailbax
|s#) Client Access
|5 Hub Transport
,:,']j Unified Messaging

B & Server Configuration
L—:d Mailbox
=2 Client Access
1= Hub Transport
_—fﬂ Unified Messaging

= 5 Recipient Configuration
@ Mailbox
#2 Distribution Group
2] Mail Contact
EB Disconnected Mailbox

=8 Toolbox

Trong khung Storage group name ¢ dat t€n CNTT ¢ New

[ Mew Storage Group
[J Completion

Help

" Create Filter

Manage Client Access Server Role
Manage Hub Transport Server Role

8.1 (Build 240

i WIN-21L8014X7GCL

Database Management |wEbDAv I

= }hﬁrst Storage Group
ek Mailbox Database

j Mew Storage Group

MNew Storage Group
This wizard helps you create a new storage group.

Server Mame:

Mame | Database File Path

| status

C:\Program Files\Microsoft\Exchang. ..

[Win-2L80 14X 7GCL

Storage group name:

JenTT

Log files path:

IC:\ProglEm FilesMicrosoft\Exchange Server\Mailbox"\CNTT

System files path:

|C:\F'rogram Files'Microsoft \Exchange Server\Mailbox»CHNTT

Local continuous replication system files path:

Local continuous replication log files path:

™ Enable local continuous replication for this storage group

<Bock [ mew ]

Browse... |
Browse |
Browse .. |

Trong hp thoai Completion ¢ Finish

Mounted




j New Storage Group

M Mew Storage Group Completion

B Completion The wizard completed successfully. Click Finish to close this wizard
Elapsed time: 00:00:01

Summary: 1 itemis). 1 succeeded, 0 failed.

4 CNTT

Exchange Management Shell command completed:

new-StorageGroup -Server WIN-2LB0 14X7GCL" -Mame TNTT -LogFolderPath
T »Program Files“Microsoft \Exchange ServerMailbox»CMT T -SystemFolderPath
"C:»Program Files“Microsoft \Exchange ServerMailbox*CHNT T

Elapsed Time: 00:00:01

Select Cif+C to copy the contents of this page.

Help = Back | Finish I Cancel

TaoMailbox Database
*Chuot phai vao CNTT vura tao € New Mailbox Database...

5’_-: Exchamnge nagenent Consoale

File Acton Mieww Help
-2 | =
=3 Microsoft Exchange
=l |s2a4] Organizaton Configuraton

4o Mailbox
o] Client Access
Hub Transport
=7 Unified Messaging
= H Serwver Configuration
Foi Mailbox
Client Access
= Hub Transport
S Unified Messaging
= = Recipient Configuraton
HE Mailbox
22 Distribution Group
| Mail Contact
3 Disconnected Mailbox
= Toolbox

Mame = I Role
oy VWIN-21 80O 197G CL Hub Transport, Client Acc...

G WIN-Z2L8014MXNFGCL

Database Management I wwebD Ay I

Mame I Database File Pai
m Mowe Storage Group Path. ..
= S =
oy rewe Public Folder Database. .. .

Enable Local Continuous Replication. ..

Remowve

Proper ties
Help

*Trong hop thoai New Mailbox Database ¢ Mailbox Database name ¢ dat

ten11T1A € New



New Mailbox Database

eciilll

[ Mew Maibox Database | Mew Mailbox Database
This wizard helps you create a new mailbox database.

Completion
Storage group name:
|WI N-2LB014X7GCLVCNTT

Mailbosx database name:
[11TiA

Database file path:

[C-Frogram Files Micrasoft\Exchange Server Malbox CHT T 1T 1A edb

¥ Mount this database

Help = Baclke MNew Cancel

*Trong hop thoai Completion € Finish

New Mailbox Database

i

1 MNew Mailbox Database | Completion

BY Completion The wizard completed successfully. Click Finish to close this wizard.
Elapsed time: 00:00:02
Summany: 2 temis). 2 succeeded, O failed

e Mew 11T1A & co

Exchange Managsment Shell command completed:
new-mailboxdatabase -StorageGroup WWIN-2L80 14X 7GCLMCNT T -Name "11T1A”
-EdbFilePath C:“Program Files*Microsoft»Exchange
Server'Mailbox"CNTT*11T1A.edb”

Elapsed Time: 00:00:01

& Mount 11T 1A [ 1)

Exchange Management Shell command completed:
mount-database -ldent

TH=11T1ACMN=CNT I .CM=Irformation Stors, CHN=VWIN-21 8014X7GCL CH=Serers C
MN=Exchange Administrative Group (FYDIBOHF23SPDLT).CN=Administrative

Groups CM=cntt CN=Microsoft

Exchange.CHN=Services .CM=Corfiguration, DC=cntt, DC=com,DC=vn"

Elapsed Time: 00:00:01

Select Cti=C to copy the contents of this page

Help < Back I sk [| Cancel




*Quay lai Mailbox trong Recipient Configuration, chudt phai vao users ¢ Move
Mailbox...

b4 Exchange Management Console

File Action View Help

€9 rirE=E
£3 Microsoft Exchange
[ |sia Organization Configuration
g Mailbox
| Client Access
|2 Hub Transport samanT
_-E Urified Messaging 2 it Disable
3 Server Configuration 2
_—TH Mailbox
Client Access
Hub Transport
Az Unified Messaging
= 33 Recipient Configuration
@ Mailbox:
2, Distribution Group
=] Mail Contact
&{3 Disconnected Mailbox
58 Toolbox

7 Mailbox - cntt.com.vn

" Create Fiter

ecipient Type Details Primary SMTP Address
Admini @cntt.co

m
=

Remove

*Trong khung Mailbox Database ¢ Browse... ¢ 11T1A vura tao ¢ Next

%@, Move Mailbox
=

[ Introduction | ntroduction

& Move Options | This wizard helps you move selected mailboxes to a different server or to a different mailbex
- database on the same server

I Move Schedule

e P Specify the destination by selecting the target mailbox database.

Mailboe database:

IWIN-ZLM14X7'GCL\CN WIT1TI1A

[ Completion

Help <Back | Nem> | Cancel |

*Trong hop thoai Move Options ¢ chon vao Skip the mailbox ¢ Next



ﬁ Move
>
M Introduction
[ Move Options
! Move Schedule
L Move Mailbox
] Completion

Help

Mailbox

Mowve Options
Specify how you want to manage comupted messages in a mailbox.

I cormupted messages are found:
i+ Skip the mailbox.

" Skip the comupted messages.

Select the Active Directory servers for this mailbox move.

I Global Catalog

™ Domain Controller

Move Mailbox wizard will select servers automatically if no selection is made.

I Exclude nule messages (available onty when target database is Exchange 2003 or

Exchange 2000).

< Back

[[ nmem> | Cancel |

*Trong hop thoai Move Schedule ¢ Immediately ¢ Next

M Introduction

Y Move Options

[ Move Schedule
- Move Mailbox
] Completion

Help

Move Mailbox

Move Schedule

Specify when the mailbox mowve should occur and the maximum length of time that the

mailbox move should nun.

Start the mailbox mowve:
= Immediatehy
At the following time:

I Cancel tasks that are still unning after thours):

< Back

| Next > cancel |

*Trong hop thoai Move Mailbox ¢ Move dé bat dau di chuyén mailbox database

cua user

Y il

1 Introduction

M Mowve Options
1 Maowve Scheduls

M Move Mailbox
- Completion

Help

Mowve Mailbox

Mowve Mailbox

The following mailboxes are ready to be mowved. Click Move to continue

Summary: & mailbox{es) will be moved
234 Administrator
Parameters for mowve mailbox task are:
Server=WIN-21 80 14X7GCL

Storage Group=CNTT
Mailbox Database=11T1A

H2aul
Parameters for move mailbox task ars:
Server=WWIN-2L80 14X7GCL
Storage Group=CNTT
Mailbox Database=11T1A

a8 uz
Parameters for move mailbox task are:
Server=VVIMN-2L80 14X7GCL

Storage Group—CHN
Mailbox Database=11T1A

3ua
Parameters for mowve mailbox task are
Server=WIN-ZL8O 14X7GCL
Starane Gronn=CNTT

Select Cid+C to copy the contents of this page.

< Back

‘»

Mowe Cancel
| ] |




*Trong hop thoai Completion € Finish

I =5
1
ap

Move Mailbox
>
M Irtroduction Completion
1 Move Options The wizard completed successfully. Click Finish to close this wizard.
. Elapsed time: 00:00:59
Move Schedule Summary: § item(s). & succeeded, [ failed.
B Move Mailbox 3 Administrator '@' = =
M Completion g =
daul @c *
&8 uz & cor ¥
d3u3 @ c ¥
2a us @-c &5
Haus @& comple ¥
I~ View detailed report when this wizard closes.
Select Cid+C to copy the contents of this page.
Help <B=ck  |[ Fnish e

CAu hinh Journal Recipient (Theo déi email ciia user)
*Vao Server Configuration\Mailbox, khung Result pane, chudt phai vao

11T1A € Properties

% Exchange Management Console

File  Action VWiew Help
&= |2=HE
3 Maosoft Exchange

=] |s2s| Organization Configuration e
- |4 Mailbox iR
|s¥ Client Access

%+ Hub Transport e e I Rale I Version |
i . i :
:E;:‘I Unified Messaging WIN—ZLBOP%X?GCL Hub Transport, Client Acc...  Version 8. 1 (Build 240.5)

= & Server Configuration
o Mailbox
Sa, Client Access
iz Hub Transport
Z:uj Unified Messaging
= ?‘, Recipient Configuration
23 Mailbox
;12, Distribution Group
2] Mail Contact
3 Disconnected Mailbox
=8 Toolbox

s WIN-2L8014X7GCL

Database Management | WebDAV I

Name | Database File Path | Status

CoBeooran Fles\Microsoft\Exchang...
Dismount Database

Move Database Path... Files'\Microsoft\Exchang...  Mounted

Remove

Help

*Trong hop thoai 11T1A Properties, ddnh dau check vao Journal Database, bén

Mounted
=] o First Storage
&k Mailbox Da

dudi ban chon user s€ theo doi. Vi du nhu Administrator



11T1A Properties x|

General | Limits | Client Settings |

EREE

Database path: C:MProgram Files"Microsoft Exchange ServeriMailbo
Database copy path:

Last full backup:

Last incremental backup:

Status: Mounted

Modified: Monday, May 20, 2013 12:53:58 PM

™ Joumal Recipient

I.Pld.lTrinistrEltor Browse. .. I
Maintenance schedule:

IHun daiby from 1:00 A M. to 5:00 A.M. LI Customize... I

T Do not mount this database at startup
[T This database can be owvenaritten by a restare

oK | Cancel | fpply | Help |

CAu hinh Storage Limit (Quydinh dung lwong ciia Mailbox User)

*Qua tab Limits, & muc Storage limits, cAu hinh ¢ 3 ph?m:

11T1A Properties =]

General Limits |C:1ient5ettmgs|

Storage limits

v {l=sue waming at (KB 2048

¥ Prohibit send at (KBJ: [z0az
¥ Prohibit send and receive at (KB): GE
Waming message interval:

IHun daily at 1:00 AM. LI Customize ... I
Deletion settings
Keep deleted tems for (days): e
Keep deleted mailboxes for idays): |3D—

™ Do not permanently delete tems until the database has been backed up.

| oK | Cancel | soply | Help |

Issue warning at (KB):canh bdo khi mailbox dat t&i1 dung luong...; vidu 2 MB

Prohibit send at (KB):chdn guri mail khi mailbox dat té1 dung luong...; vidu 2 MB
Probihit send and receive at (KB):chdn gtri va nhan mail khi mailbox dat td1 dung

luong...; vidu SMB.Sau khi dién dy di 3 thongsé ¢ Apply ¢ OK



BAI 8 QUAN LY TRUY CAP TRONG HE THONG MAIL SERVER

Muc tiéu:
Trinh bay duoc cac budc chuan bi dé quan 1y Client Access;
Trinh bay dugc cac nhiém vu quan ly giao thirc;
Cai dat va cau hinh chuong trinh gdi va nhan mail;
Cai dat va quan 1y dugc cac thiét bi di dong truy cap dén hé thong Mail
Server.
Thuc hién cic thao tac an toan véi may tinh.

Noi dung chinh:
1. Chuin bi quén li Client Access
Muc tiéu: Nam dwoc cdc kién tric ciia hé tho”hg mang. Tuw do xdy dung cdc
kién triic ha tang cho cdc mé hinh quan Iy mail
1.1. Lwa chon mét Topololy
Khi c¢6 nhiéu hon mot Exchange Server va muén 1én ké hoach cho phép
su truy cdp tir bén ngoai dén Exchange qua Internet, ta phai hiéu kién trac
Server Frontend va Backend. Kién tric nay lam don gian mé hinh truy cap
khach hang cho to chirc nhiéu server bang cach dung nhitng Exchange Server
don gian dé giit cac yéu cau ctia khach hang. Frontend server 1a dap tng yéu cau
duoc uy quyén tir khach hang va chuyén nhiing yéu cau nay dén Back
end Server c6 hop thu don gian dén trén né. Kién trac Frontend va Backend

phuc tap. thay doi tir
Crubloas Weaib
Access (HTTR)
Parimeatar Corporate Notwark
@_ Metwaork
Exchangs
= Work e 1R Artive
Frant-end ; ;
: Eﬂll.llp 5?‘_{1&' Directary
Owticak Mohile :
Syl
Access, \ '-"fi.'r"”f.'—[ ]—*—-’ I P, @
ActiveSyne Firewall  |1G& =afumr
LHTTR) 2000 Excharnge
Feature Back-end
Pﬂl:!";ll SETVErS
S —|
2003
i Cllents
POP3 ¢ .
|r..-.,-:._|§l HTTR, POPT, %
or IMAP %%
= Dutiack R
203 i

Hinh 3.26 Kién tric server dé nghi cho Exchange frontend va backend
Hiéu kién trac nay giup ban quan 1i tét hon cac dang khach hang ma
ban sé& trg gitp trong thiét bi co ban tin nhan.



1.2. Pinh dang bao mit cho Client Access

Trude khi trién khai Exchange , chudn bi phuong thuc truy cap khach
hang cho td chirc cua ban , ban s& hd tro béng cach bao mat co s& thiét bi tin
nhan. Piéu nay lién quan dén cac phan sau:

Cap nhat phan mém Server

Bao mat mdi truong tin nhin trong Exchange. Bao mat truyén thong.

1.3. Chon mo6 hinh va giao thirc cho Client Access

Mic du SMTP (Simple Mail Transfer Protocol) 14 giao thirc tin nhin dau
tién ctia Exchange , nhung khach hang giao tiép v&i Exchange thuong dung céac
giao thirc khac hon 1a SMTP. Khach hang c6 thé dung Post Office Protocol
version 3 (POP3), Internet Message Access Protocol version4 (IMAP4), HTTP ,
hoic Network News Transfer Protocol (NNTP). Dé cung cip day du giao thirc
, Exchange hd tro tat ca cac giao thirc trén. Sy hd tro toan dién nay cé nghia
ban khong phai gidi han su lua chon ctia minh. Ban c6 thé quyét dinh mo6
hinh truy cap khach hang nao 14 phut hop véi yéu cau nguoi dung va sau d6 ban
chon giao thirc trong Exchange hd trg m6 hinh nay.

1.4. Pinh dang thiét bi va khach hang

Mot phan trong ké hoach trién khai Exchange lién quan dén viéc xac dinh
lidu may khach nao duoc yéu cau cho nhimg nguoi dung trong t6 chirc.
Exchange 2003 cung cdp nhitng hd tro cho khach hang dung MAPI, IMAP4,
POP3, HTTP, SMTP, va NNTP.

May khach ¢6 thé hd trg thudng xuyén nhiéu giao thire. Vi du, Outlook
2003 c6 thé dung MAPI, IMAP4,POP3 va SMTP. Tuy nhién, Microsoft
Outlook Web Access, Outlook Mobile Access and Exchange Active Sync dung
HTTP.

Néu nguoi dung st dung mét sd tng dung cé trong Exchange Outlook
Web Access , Outlook Mobile Access, va Exchange Active Sync, day 1a nhiing
yéu cau dic biét lién quan dén timg khach hang :

Outlook Web tro trén

Access yéu cau mot

trinh duyét Web

duoc hd

may tinh nguoi dung. Outlook Mobile Access yéu cau mot thiét bi di dong
tuong thich nhw Compact HTML Exchange Active Sync yéu cau mot thiét bi dua
trén Microsoft Windows Mobile.

2. Quan li giao thirc

Trong dinh dang trién khai tin nhin Exchange, ban dung Exchange
System Manager dé quan li cac giao thirc ma ban quyét dinh hd tro. Khi ban
dung Exchange System Manager dé quan i cac giao thirc , ban lam viéc voi cac



thiét lap trén timg server ao cho giao thirc duoc dinh dang. Server do lién
két vi cac giao thire khac nhu Exchange Virtual Server va IMAP4 | chira
nhirng thiét 1ap dua trén nang luc va cach dung cta giao thirc riéng biét.



Thong thudng, quan li Server 40 cho mot giao thirc ciing gidng nhu quan 1i
Server 4o cho nhiéu giao thirc khac nhau. Nhiém vu quan 1i chung gom : kich
hoat mét Server 4o , chi dinh cac cong, thiét 1ap giéi han lién két, khoi dong hay
dirg mat server 4o, va hoan thanh két nbi nguoi dung.

2.1. Kich hoat mgt Virtual Server

Khi ban cai dit Exchange, cac dich vu hd tro khach hang nhu Outlook
2003, Outlook Web Access, va Exchange Active Sync duoc kich hoat mac dinh.
Vi du, Exchange kich hoat dich vu SMTP béi vi day 1a giao thtrc ting dudi ding
cho viéc giri tin nhin ca bén trong t6 chirc Exchange va bén ngoai dén mot hé
thdng tin nhan bén ngoai Exchange. Tuong ty Exchange kich hoat HTTP bai vi
day 1a giao thtrc ting dudi cho tit ca truyén thong Internet.

Tuy nhién, Exchange cai dat nhung khong kich hoat cho POP3, IMAP4,
va NNTP. Néu mé hinh truy cép khach hang can dén cac dich vu nay thi ban can
tu kich hoat chung.

Pé kich hoat POP3 hay IMAP4

Trong Services, trong cay lya chon, nhan Services(Local).

Trong 6 chi tiét, nhin chudt phai Microsoft Exchange POP3 hay
Microsoft Exchange

IMAP4 va nhin Properties.

Trén General, dudi Startup type, chon Automatic, va nhan Apply. Duéi
Service Status, nhan Start, va nhin OK

Lap lai cac budc trén cho tAt ca cac budc trén cho cic Server s& chay
POP3 hay IMAP4. Kich hoat NNTP

Trong Services, trong cay lya chon, nhan Service(Local).

Trong 6 chi tiét, nhan chudt phai Network News Transfer
Protocol(NNTP) va nhan Properties.

Trén General trong Startup type, chon Automatic. Nhan OK. Khdi dong
POP3, IMAP4, hay NTTP.

Trong Exchange  rdng Protocols, m& rong giao

System Manager,

mo

thirc thich hgp (POP3,IMAP4, NNTP) , nhén chuot phai 1én mac dinh thich hop
(Default POP3 Virtual Server, and Default NTTP Virtual Server) va nhan Start.

2.2 Gan cong va dia chi IP cho mdt Virtual Server
a0 cho mot giao thurc , ban lya chon

Khi ban tao mot -
co su

Server

dung chi dinh céng mac dinh va dia chi IP cho server. Dia chi IP mac dinh la



All Unassigned), c6 nghia 13 nhiing dia chi IP cu thé khong duoc chi dinh va

server 4o sé dung dia chi IP ctia Exchange server noi dang to chirc Server 4o

Bang : Chi dinh céng mac dinh

Table 6.1 TCP port Secure Sockets Layer (SSL) port
SMTP 25 Not available



IMAP4 143 993
POP3 110 995
NNTP 119 563

Mic du rat duoc luu y rﬁng ban nén dung chi dinh céng mac dinh,
nhung ban khong phai dung dia chi IP mic dinh. Ban c6 thé dung dija chi IP
tr mot mang san c6 nhu 1a dia chi IP cho Server ao.

Chi dinh mot dia chi IP cho Server do .

Trén Exchange Server noi Server 4o dang chay, dang nhap védi Account
nguodi quan tri Exchange ,nguol cod dia phuong va quyén

quyén quan tri

ngudi quan tri Exchange ddy du.Trong Exchange System Manager, mé rong
Protocols, nhan chudt phai 1én giao thirc duoc chi dinh dia chi IP mé&i va nhan

Properties.
Trén General, nhin Advanced.
Trong hop thoai thay doi dia chi IP dén mot
Advanced, nhan
Edit dé

gi tri riéng, hodc nhan Add dé thém mot sy ddng nhat mai.

2.3. Gi6i han lién két dwoc thiét 1ap

Mot Server o0 c¢6 thé chap nhan mot s6 khong gidi han céc lién két va chi
bi gidi han bai tai nguyén cia may tinh noi ma Server 4o dang chay. Pé ngan
may tinh bi qua tai, ban co thé gi61 han s6 lién két duoc thuc hién bdi Server 4o
tai cung mat thoi diém. Mic dinh, Exchange khong gidi han sb lién két di vao.

Pé thiét 1ap gidi han lién két

Trén Exchange server dang chay Server 4o, dang nhap voéi Account
ngudi quan trj Exchange, ngudi ¢ quyén quan tri dia phuong va su cho phép
Exchange déy du.

Trong Exchange System Manager , m& rong Protocol , nhan chudt phai
giao thuc noi ban mudn thay d6i sb gidi han lién két, va nhan Properties.

Trén General, thiét 1ap gi6i han lién két thich hop.

2.4. Khéi dong, két thic hay dirng mét Virtual Server

Khi ban quan 1i mdt Server ao, ban phai thuong xuyén khoi dong, két
thuc hay dung dich vu Exchange. Ban quan li Exchange thong qua
dich vu

Computer Management Console va Exchange System Manager.
Dé khoi dong, két thuc hay dung mot Server a0
Trong Exchange System Manager , nhan chudt phai 1én Server 4o ban



mudn quan li , va dung mot trong nhiing cach thirc sau:

Khai dong dich vy, nhan Start.

Dé hoic thay doi tinh trang sang dirng ,hay khoi dong lai mot Server vira
duoc dung , nhéan Pause.

Pé thay doi tinh trang Server sang két thiic, nhan Stop.



2.5. G& bo lién két ngudi dung

Ban c6 thé g& bo lién két cia mot nguoi dung don hay cua tit ca moi ngudi
dung néu ho dang truy nhdp Server 40 ma khong dugc phép.

Trong Exchange System Manager, mé rong SMTP, IMAP4, hay POP3 va
sau d6 nhan dup Server 40 ban mudn g& b lién két ngudi dung.

G0 bo lién két nguoi dung nut Current a0 ,
tur Sessions dudi
Server

dung mot trong cac cach thuc sau:
Dé go lién két cia mdt nguoi , nhan Terminate.
Dé go lién két cua tat cd moi ngudi dung, nhan Terminate all.

2.6. Quin li tuy chon lich biéu cho POP3 va IMAP4 Virtual Servers

Ban c6 thé dinh dang mot URL cho viéc truy cap dén thong tin lich
biéu cho POP3 va IMAP4. Chirc ning nay giup ban dung POP3, IMAP4 va
Outlook Web Access dé quan li lich biéu cta ban. Tuy chon ma ban chon
cho dic tinh nay s& diéu khién dang cia URL

Pé dinh dang tuy chon lich biéu cho Server a0 POP3 hay IMAP4

Trong Exchange System Manager, m¢& rong First Administrative Group,
mo rong nut Server , va sau d6 mé rong Exchange server noi ban muén quan 1i
tuy chon lich biéu POP3 hay IMAP4.

M& rong nut Protocols, va nhan chudt phai giao thic POP3 hay
IMAP4 va chon Properties.

Trén Calendaring , chon Server noi nguoi nhan lay budi hop yéu cau.

Pé chi dinh server clia nguoi nhan noi nguoi nhan 1y budi hop yéu cau,
chon Use Recipient’s Server.

http://<HomeServerName>/Exchange/Username/Inbox/Team
%20Meeting.eml

Dé chi dinh mot Frontend Server nhu 13 server ma nguoi nhan nhan budi
hop yéu cau , chon Use Frontend Server.

http://<FQDomainName>/Exchange/Username/Inbox/Team
%20Meeting.eml

Dung SSI dé két nbéi dén Exchange server , chon Use SSL connections.
Nhén OK dé lwu céc thiét l1ap ctia ban.

2.7. Quan li HTTP Virtual Server

Outlook Web Access, Outlook Mobile Access, va Exchange Active Sync
dua trén giao thac HTTP dé truy cap thong tin ciia Exchange. Nhitng dich vu
nay ciing dung giao thirc WebDAV, mét quy tic thiét lap gitp tinh toan thong
tin trao doi, dé thuc hién huéng din thong qua Frontend Server Exchange,
lay va lam viéc vé6i thong tin trong kho dir liéu Exchange. Pé hd tro ca HTTP va
WebDAV, Exchange 2003 c6 thé cung cip nhiéu chirc ning truy cap cho ngudi



dung.



hd tro ca HTTP va WebDAV qua

Exchange cung S )
1 erver ao

cap su

HTTP. Khi ban cai Exchange, Exchange tu dong cai va dinh dang mot Server
ao HTTP. Ban chi quén li Server 40 mac dinh nay tur IIS. bé

tao mot Server ao HTTP

Trong Exchange System Manager, m¢ rong First Administrative Group,
m¢ rong nut Server , va sau do m¢& rong Exchange Server noi ban mudn tao
Server ao HTTP.

Mé rong nat Protocols, nhan chudt phai 1én giao thirc HTTP, chon
New, va nhan HTTP Virtual Server.

Trong hop thoai Properties cho Server & HTTP méi , dinh dang nhitng
thiét 1ap chothi truong thu muc Exchange a0 ctia ban.

Quan li Exchange Virtual Server

Exchange Virtual Server chira thu muc ao cung cip céach truy cap dén
Exchange cho nhiing HTTP khéac nhau nhu Outlook Web Access,
dich vu

Outlook Mobile Access, va Exchange Active Sync. Mac du ban kich hoat thiét
lap cho Outlook Web Access, bao gém nhirng chiing nhan dua trén dinh dang va
nén Gzip, dung Exchange Virtual Server, ban quan li hdu hét nhing thiét 1ap cho
thu muc 4o Exchange trong IIS.

2.8. Lam viéc véi thiét 1ap riéng bi¢t IMAP4

Gom tat ca Public Folder khi mot Folder dugc yéu cau. Khong gidng
nhu POP3 cho phép khach hang chi truy cép tin nhan, IMAP4 ¢6 nhiing truy
cap dén Folder khac ngoai Inbox nang truy cap cac
Folder. Tuy nhién, kha folder khéac phai
duoc kich hoat trén mot Server ao.

Kich hoat nhan tin nhin nhan chéng. Nhan tin nhin nhanh chéng cai thién chuc
ning bang cach xdp xi kich thudc tin nhan, khi chdng lai viéc tinh toan kich
thude thye tin nhin . Chire nang duoc cai thi¢n 1a do yéu cau it cong viéc xu li
hon. Ban chon nhiing thiét lap trén General cho hop thoai Default IMAP4
Virtual Server Properties.

Default IMAP4 ¥irtual Server Properties EH

General I.-’-‘«ccessl Mezsage Formatl Ealendaringl

jﬂ Default IMAP4 Vitual Server

IP address:

I[.t‘-‘«ll Unaszsigned)] ;I Advanced... |
[ Limit rumber of connections to: I

Connection time-out [minutes): ]

W Include all public folders when a folder list iz requested

¥ {Enable fast message retriewval




Hinh 3.27 Hop thoai Tab General trong Default IMAP Virtual Server
Properties

2.9. Thiét 1ap gi6i han hom thu NNTP va dinh dang hop li
Exchange Server 2003 dung NNTP dé gitip ngudi dung tham gia vao
thdo luan nhoém tin. Exchange cling giup nguoi dung dang chay nhiing ing
dung khach hang hd trg NNTP dé truy cip Public Folder nhom tin trén may
tinh dang chay Exchange. Nguoi dung co thé doc va giri tin nhan, tai liéu dén
nhom tin NNTP dugc dua ra trong Exchange nhu 1a mgt Public Folder.
Pé dinh dang gi61 han hom thu va dinh dang hop li cho mot Server 4o
NNTP
Trén Exchange Server dang chay Server 4o , dang nhap v41 Account cuia
ngudi quan tri Exchange , nguoi c6 quyén quan tri  dia phwong va cho phép
quan tri Exchange ddy du. Trong rong
Exchange System
Manager , mo

Protocols, nhan chudt phai giao thirc noi ban muén thay doi gi¢i han két néi va
sau d6 nhan Properties.

Trén tab Settings, chon cac tuy chon sau:

Pé cho phép khach hang giri cac tiéu dé dén nhom tin trong Server o
NNTP, chon Allow client posting. Tuy chon nay cho phép nguoi dung guri va
doc tiduc dé trong nhom tin noi ma ho cé thé truy cap, trir khi nhom tin chi cho
phép doc. Ban c6 thé gidi han kich thitoc cua tiéu dé ma khach hang giri va ciing
nhu kich thude cua két ni.

Pé cho phép khach hang gui tiéu dé dén Newsfeed trén Server ao
NNTP, chon All feed posting. Ban ¢6 thé gidi1 han kich thudce ti€u dé duoc
guri bang cach dung hop kiém tra Limit Post size. Ban c¢6 thé gidi han sd
lugng dit liéu duoc giri dén mot Newfeed trong mot két ndi bang cach dung Limit
Connection Size.

Default NMNTF Yirtual Serwver Properties E E3
Generall Access  Settings I

I Allove client posting

= Limit post size [KE]: m

I+ Limit connection size [ME]: 20 _:I
" Al feed posting

I~ Limit post size [KE]: I_

¥ Limit connection size [MEB]: 40 _:l

I Allowve servers to pull newes articles from this server
I Allowe control messages
SMMTFP zerver for moderated groups:

D efault moderatar domain:

Adrministrator e-mail account:

Iusenet

DK I Cancel I F ) ] [




Hinh 3.28 Hop thoai Tab Settings ctia Default NNTP Virtual Server Properties



3. Qudn li Outlook 2003

Exchange Server 2003 va Outlook 2003 dugc xay dung trén nhiing
phién ban méi ctia Exchange va Outlook , 6 mot sd cai tién cho tin nhan
khach hang Exchange va Outlook yéu ciu it thong tin hon khi giri tir may
khach dén may chil , day 1a nguyén nhan ting hiéu nang va tt hon cho ngudi
dung trén mot cham Exchange  tro cach sur
mang c6 tdc do  va Outlook hd

dung cia Window RPC trén dic tinh HTTP, cho phép Outlook 2003 lién két
tryc tiép mang bén trong duing HTTPS hay HTTP.
Chi dinh mdt Front —end Server Exchange nhu 1a mot RPC Proxy Server
Chuan bi Exchange Backend Server cho nhitng méy khach bang cach
dung cuia RPC trén HTTP.
Chi dinh Exchange Server nhu 1a mot phan ctia mang RPCHTTP.
Exchange va Outlook gdm cac dic tinh Cached Exchange Mode , cho
phép truy cap doc 1ap dung Outlook.
DPinh dang m6 hinh Cached Exchange

Dé kich hoat Cached Exchange Mode cho nang cap Outlook 2003.

Trong Control Panel trén may tinh dang chay Outlook 2003, thuchién
mot trong cadc nhiém vu sau

Néu ban dang dung Category View, trong 0 bén trai, dudi SeeAlso,
nhan Other ControlPanel Options va nhan Mail.

Néu ban dang dung Classic View, nhan dap Mail. Trong

Mail Setup, nhan Email Accounts.

Trong Email Accounts Wizard, nhan View or change existing email
accounts, va nhan Next.

Trén trang Email Accounts, chon Account ban mubn thay ddi va nhéan
Change. Trén trang Exchange Server Setting, chon Use Cached Exchange
Mode.

Nhén Next, va nhan Finish dé luu su thay ddi hién trang dia phuong.

4. Qudn i truy cdp Outlook Web

Outlook Web Access cho Exchange Server 2003 ¢6 nhiing du hiéu cai
thién lién quan dén ca giao dién nguoi dung va quén tri. Khi quan li Outlook
Web Access, ban dung ca Exchange System Manager va IIS snapin. Dung

Exchange System Manager dé dén stra d6i nhiing thiét 1ap diéu khién truy
Outlook Web Access. cap

IIS snapin diéu \Exchange,\ Exchweb, va Outlook Web
khién thiét 1ap chimg \Public Access.
nhén cho thu Outlook IIS sanpin dé kich

Web Access , gdom hoat SSL cho



muc ao cho

4.1. Enabling and Disabling Outlook Web Access for Internal Clients Only

Ta c6 thé giup ngudi dung trong mang truy cip Outlook Web Access,
trong khi tu chéi su truy cap cua may khach
bén ngoai tai cung thoi
diém.



Van d& chinh trong tiép can nay la két hop chinh sach ngudi
su nhan véi

mot Server ao HTTP dac biét. Cac blroc cua hudng tiép can duoc chi ra nhu sau :
Tao mdt chinh sdch ngudi nhan véi mot tén mién SMTP. Nguodi dung két

ndi dén Mot Server ao HTTP phai c6 mdt dia chi email vo1 cung mién

SMTP. Viéc tao mot chinh sach nguoi dé ap dung

nhan 1a cach hiéu qua cing mién SMTP

cho nhiéu ngudi sir dung.

Ap dung chinh sach ngudi nhan cho Account ngudi ding ban mubn
kich hoat truy cap Sau do6, trén Frontend do HTTP
Server , tao mot Servar méi chi dinh
mién dugc dung trong chinh sach ngudi
nhan.

Bén canh viéc kich hoat Outlook Web Access cho nguodi dung trong mang,
ban cling ngan nguoi dung truy cap Outlook Web Access.

Dé ngan chin nguoi dung truy cap Outlook Web Access.

Trong Active Directory Users and Computer, m¢ hdp thoai Properties
ctia ngudi dung. Trén Exchange Feature , xo4 thiét 1ap cho HTTP va NNTP.

4.2. Sir dung Browser Langguage

Khi dung Microsoft Internet Explorer 5 dé truy cdp Outlook Web
Access, mot nang cap cua Exchange 2003 trong viéc s dung Browser
Language thiét lap dé xac dinh cac ki tu thiét 1ap dung ma hoa thong tin nhu
cac tin nhin hay cac yéu cau budi hop.

Néu mong mudn ngudi dung Outlook Web Access trong to chirc gui
mail thuong xuyén , ta co thé sira ddi thiét 1ap dang ki dé nguoi dung Internet
Explorer 5 ¢6 thé dung UTF8 Unicode dé giri tin nhan.

Thay d6i thiét 1ap ngon ngit mic dinh cho Outlook Web Access.

Trén Exchange Server , ddng nhap vdi Account ciia nguoi quan tri
Exchange , va kho1 dong Registry Editor (regedit)

Trong Registry Editor, xac dinh vi tri tr khod dang ki sau:

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\MSExchan
geWEB\OWA\UseRegionalCharset

Tao gia tri kiéu DWORD tén 1a UseRegionalCharset

Nhén chudt phai 1én gia tri UseRegionalCharset, va nhin Modify. Trong
Edit DWORD Value, trong Valuedata, gb 1 va nhan OK DPéng Registry Editor dé
luu sy thay d6i cua ban.

4.3. Thiét 1ap mot Logon Page



Pé kich hoat mot Logon Page, dau tién, ban phai kich hoat Forms
Based Authentication trén Server va bao mat trang Logon Page bang cach thiét
1ap Cookie Timeout va diéu chinh thiét 1ap bao mat Clientside.

Kich hoat Form Based Authentication



Trén Exchange Server, dang nhap véi Account cua ngudi quan tri
Exchange, va sau d6 khdi dong Exchange System Manager.

Trong cay lua chon , m& rong Servers.
Mo rong Server noi  ban mudn kich hoat FormBased Authentication va
mo rong Protocols.

Mo Properties. rong HTTP , nhan chudt phai Exchange

Virtual Server ,va nhin

Trong hop thoai Exchange Virtual Server Properties, trén Setting, trong 0
Outlook Web Access , chon Enable Forms Based Authentication. Nhan Apply
va nhan OK.

Thiét 1ap Cookie Authenticate Timeout

Pé phu hop v&i nhitng yéu cau bao mat cta td chirc, nguoi quan tri cd thé
dinh dang gia tr1 Timeout trén Exchange Frontend server . Pé dinh dang gia tri
Timeout, ban phai thay d6i thiét 1ap dang ki trén Server.

Trén Exchange Frontend Server , dang nhdp v&1 Account cua ngudi quan
tr1 Exchange va sau d6 khoi dong Registry Editor (regedit).

Trong Registry Editor, dinh vi khoa dang ki sau:

HKEY LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchan
geWeb\OWA

Trong Edit, chi vao New, va nhdn DWORD Value. Trong

o chi tiét, g tén gia tri moi Public Client Timeout.

Nhan chudt phai gia tri Public Client Time out , va sau d6 nhan Modify.
Trong Edit DWORD Value, duéi Base, nhan Decimal.

Trong hop Value Data, gd mot gia tri gitta 1 va 432000. Nhin OK

Pé thiét lap the Outlook Web Access formsbased authentication trusted
computer cookie timeout value

Trén Exchange Front —end Server , ddng nhap v6i1 Account ciia ngudi quan
tri Exchange va khdi dong Registry Editor.(regedit).

Trong Registry Editor, dinh vi khoa dang ki sau:

HKEY LOCAL_ MACHINE\SYSTEM\CurrentControlSet\Services\MSExchan
geWeb\OWA
Trén Edit, chi vao New, va nhin DWORD Value.

Trong 6 chi tiét, dinh tén gia tri moi Trusted Client Timeout Nhéan chudt
phai gia tri TrustedClient Timeout , va nhan Modify. Trong Edit DWORD
Value, dudi Base, nhan Delimal. gitta 1 va 432000. Nhan OK.

Trong hdp Value Data, gd mot

gia tri

Piéu chinh Client Security Option cho ngudi ding
Vi trang Logon Outlook Web Access, ban c6 thé cho phép 2 loai tuy chon



bao mat cho Authentication. Tuy vao yéu cau, nguoi dung cé thé chon



Public or Shared Computer. Ngudi dung can chon tuy chon nay khi truy
cap Outlook Web Access tir mot mdy tinh khong tuan theo nhiing thiét lap
bao mat cua td chuc. Day 1a tuy chon méc dinh va cung cép mot tuy chon
Timeout ngan khoang 15 phut.

Private Computer: Thiét 1ap nay dugc chon khi nguoi dung truy cép tu
mot may tuan theo thiét lap bao mat cua t6 chirc. Khi duoc chon, tuy chon nay
cho phép khoang thoi gian dai hon cuia tinh trang kém hoat dong , n6 mac dinh
gia tri bén trong 1a 24 gio.

Tuy chon nay gitip cho ngudi dung truy cap Outlook Web Access khi ho
st dung mdy tinh cd nhan noi cong sé hay ¢ nha.

4.4. Kich hoat nén Outlook Web Access

Outlook Web Access hd trg nén dit liéu, day 1a cach tét nhat cho két ndi
mang toc do thap. Tuy vao thiét lap nén ma ban dung, nén Outlook Web Access
lam viéc bang cach nén trang Web tinh va dong.

Compression setting  Description

High Compresses both static and dynamic pages.
Low Compresses only static pages.
None No compression is used.

Viée dung nén Outlook Web Access c6 thé 1am ting hiéu nang khoang 50
%. Dung nén dit liéu cho Outlook Web Access trong Exchange 2003, can hoan
thanh céc yéu cau sau: Exchange Server ma ngudi dung st dung Outlook Web
Access phai chay Windows Server 2003.

May khach dang chay Internet Explorer phién ban 6.0. May tinh
phai dang chay Windows XP hay Window2000, v&i cdp nhat bao mat. Bé kich
hoat nén dir li€u

Trén Exchange Server , dang nhap véi Account cia ngudi quan tri va sau
do6 khoi dong Exchange System Manager.

Trong 6 chi tiét , mo rong Server , m& rOng server ma ban muén kich hoat
nén dit liéu va mo rong Protocol.

M¢ Properties. rong HTTP, nhan chudt phai

Exchange Virtual Server va nhan

Trong Exchange Virtual Server Properties, trén Setting, dudi Outlook
Web Access, dung Compression dé chon cip 6 nén ban muén ( None, Low hay
High).

Nhén Apply va sau d6 nhan OK.

4.5. Ngan chian Web Beacons

Trong Outlook Web Access, mot tin nhin dén véi bat ki ndi dung c6
thé bi dung nhu mot beacon, néu tin nhan
chua mot beacon, diéu



nay thuc



giuc Outlook Web Access hién thi mot dong canh bao sau “ To help protect
your privacy, links to images, sounds, or other external content in this message
have been blocked. Click here to unblock content.”

Néu ngiroi dung biét rang tin nhan 1a hop 18, ho c6 thé kich vao Click here
to unblock content trong dong canh bao va khai thong nodi dung. Néu nguoi
dung khong nhan ra nglroi giri hodc tin nhan, ho c6 thé mé tin nhan ma khong
khai théng ndi dung va sau d6 xoa tin nhian ma khong giy ra beacon. Néu t6
chtic ctia ban khong mudn dung dic tinh ndy , ban ¢6 thé bo tuy chon blocking
cho Outlook Web Access.

Bo tuy chon Blocking

Trén trang Outlook Web Access Option, dudi Privacy and Junk Emai
Prevention, bé check box Block External content in HTML email message.

4.6. Ngin chin phan dinh kém

V&i Outlook Web Access, ban ¢ thé ngan chin nguoi dung mé,gui
hay nhéan nhiing dang dinh kém dic biét. Ban c6 thé

Bdao v€ nguoi dung truy cép cac file c6 dinh dang dinh kém. Tinh ndng
nay dac bi¢t hitu dung trong vi¢c ngan chdn nguoi dung Outlook Web Access tur
viéc mé cac dinh kém . Néu phﬁn dinh kém b1 chdn, mot dong canh béo Xuét
hién chi ra rang nguoi dung khong thé mé nhitng dinh kém xuét hién trong
InforBar cta tin nhén.

Ngan chan nguodi dung gui hay nhan dinh kém véi sy mo rong dac biét ma
c6 thé chtra Viruses.

Dé thay doi thiét 1ap ngan chin dinh kém trén Exchange Server.

Trén Exchange server , dang nhdp vo1 Account cua ngudi quan tri
Exchange , va sau d6 khdi dong Registry Editor(regedit)

Trong Registry Editor, dinh vi khoa dang ki sau:
HKEY LOCAL_ MACHINE\SYSTEM\CurrentControlSet\Services\
MSExchange Web\OWA

Trén Edit, chi vao New, va nhdin DWORD Value.

Trong 6 chi tiét, dinh danh gia tr1 méi DisableAttachments. Nhan chudt
phai Disable Attachments,va sau d6 nhin Modify. Trong EditDWORD Value,
dudi Base, nhan Decimal.

Trong hop Value data, gd mot s6 sau

Cho phép tat ca dinh kém , g6 0.

Khong cho phép tat ca dinh kém , g6 1.

Cho phép dinh kém chi tir Backend Server, go 2. Nhan OK.

4.7. Loc Junk EMail Messages

Ban c6 thé diéu khién Exchange 2003 dé quan li thu dién tir tap trong to
chirc. Pé lam diéu nay , ban phai kich hoat chirc nang loc, va sau d6 dinh dang
loc ngudi giri, nguoi nhan va lién két.



4.8. Don gian hoa Outlook Web Access URL

Server 40 HTTP duoc tao ra trong qua trinh cai Exchange c6 mot s6
URL sau cho nguoi dung truy cap
http://server name/public URL cho phép truy cap dén Public Folder.
http://server name/exchange/mailbox name URL nday cho phép
truy
cap dén Mailboxes.

Nhitng budc sau cung cip phuong thirc don gian hoa URL dugc dung dé
truy cap Outlook Web Access. Cac budc ndy dinh dang mot yéu cau giri dén thu
muc gbc ctia Web Server nham giri lai d¢én thu muc a0 Exchange.

Dé don gian hoa Outlook Web Access URL.

Dung Internet Services Manager, m¢ dac tinh cho Default Web Site.

Nhan Home Directory, va nhén chon
Redirection to a URL.
di dong
5. Quan li Exchange ActiveSync
Dung Exchange Active Sync,
ngudi ding c6 mot thiét bi

Windows —powered , phdn mém Active Sync c6 thé dong bo hoa cac thiét bi
v6i Exchange server trén Nguoi dung c6 thé két noi thong qua
Internet.

Internet dén Exchange front —end Server va yéu ciu thong tin tir Exchange
mailbox server. Khi ban kich hoat truy cap dén Exchange dung Exchange
Active Sync , lam theo nhitng budc sau:

Dung kién trac Frontend va Back cung cap mot trén
—end Server dé mién don gian cho
ngudi ding lién két dén mang.

Cai mot SSL ching nhén trén

Frontend Server.

Thong bao cho nguoi dung 1am thé nao dé lién két dén Internet tir thiét bi
ciia ho va dung Exchange Active Sync trén cac thiét bi d6 dé két ndi dén
Exchange Server.

5.1. Kich hoat Exchange AcitveSync cho t6 chirc

Kich hoat hoat loai bo Exchange Active Sync cho t6 chirc

Trén Exchange Frontend Server dang chay Exchange Active Sync,
ding nhdp v61 Account ciia nguoi quan tri Exchange , va khoi dong
Exchange System Manager. M& rong Global Setting, nhan chudt phai Mobile
Service, va nhan Properties.

Trén trang Mobile Service Properties, trong 6 Exchange Active Sync ,



chon hodc xo04 Enable user initiated synchronization.
Nhén OK.
Thay d6i thiét 1ap Exchange Active Sync
Trén Exchange Server voi1 Mailbox nguoi dung, dang nhap véi Account
cuia nguoi quan tri Computers. Exchange , va khoi dong Active
Directory Users and
M6 rong mién, va mé mién cho ngudi ding ma ban mudn quan 1.



Nhén chudt phai ma ban mudn thay d6i thiét 1ap Exchange Active
Sync cua ho va chon Exchange Tasks.

Trong Exchange Task Wizard, trén trang Available Tasks, chon
Configure Exchange Feature, va nhan Next.

Trén trang Configure Exchange Feature, chon User initiated
synchronization, va chon : Cho phép ngudi dung st dung Exchange Active
Sync dé ddng bd hoa Exchange mailbox cta ho voi cac thiét bi di dong, chon
Enable.

Ngan nguoi dung str dung Exchange Active Sync, chon Disable.

Pé ngan can thay doi thiét 1ap ngudi dung khi ban chon nhiéu hon
mot nguoi dung, chon Do not modify.
Nhén Next dé chip nhan thay doi ciia ban. Nhan Finish.

5.2. Kich hoat thong bio UptoDate cho té chirc

Trén Exchange Frontend Server chay Exchange Active Sync, dang nhap
vOi Account ciia ngudi quan tri System Exchange va sau d6 khoi dong
Manager. Exchange

Mo rong Global Setting, nhan chudt phai Mobile Service, va nhan Properties.
Trén trang Mobil Services Properties, trong 6 Exchange Active Sync, chon
Enable Upto date notification.

Nhan OK.

Pé thay doi thiét 1ap thong bao cho nguoi ding

Trén Exchange Server vdi mailbox ctua ngudi dung , dang nhap voi
Account nguoi quan tri Exchange , va khoi dong Active Directory Users and
Computer.

Mo rong mién , va mé mién cho ngudi dung ban mudn thay doi thiét 1ap
cua ho.

Nhén chudt phai ngudi dung ban mudn thay doi thong béo cap nhat va
chon Exchange Tasks.

Trong Exchange Task Wizard, trén trang Available Task , chon
Configure Exchange Features, va nhan Next.

Trén Configure Exchange Feature, chon Upto date notification, va chon
: Cho phép nguo1 dung str dung thong bao cap nhat ,chon Enable.

Ngan can nguoi dung str dung thong bao cap nhat , chon Disable.

Dé ngan thiét 1ap nguoi dung bi thay doi khi ban chon nhiéu ngudi

dung , chon Do not dung Mobile Operator  nhan thong bao.
modify. dé

Cho phép nguoi

dung su

Thiét 1ap kich hoat thong bao ngudi dung dinh 1d dia chi SMTP cho t6 chiic



Trén Exchange Frontend Server dang chay Exchange Active Sync,
dang nh3p vd&i Account nguoi quan tri Exchaneg va khéi dong Exchange
System Manager. M6 rong Global Settings, nhan chudt phai Mobile Service,
va nhan Properties.



Trén Mobile Service Properties, trong 6 Exchange Active Sync, thiét 1ap
tuy chon Enable notification to user specified SMTP address.

Néu ban muén dinh rd mot Mobile Operator cho ngudi dung, xo04
Enable notification to user specified SMTP address.

Néu ban muén cho phép ngudi dung dinh rd Mobile Operators, chon
Enable notifications to user specified SMTP address.

Nhén OK.

Dinh r6 mdt Mobile Operator cho thong bao cap nhat trén mot thiét bi
Trong Active Sync , trén thiét bj di dong Windowspowered , gd Tools,
va gd Trén Server , gd Options.
Trén Server Synchronization Options, g Device Address.
Trén man hinh Device Address, dung mt trong cac phuong thire dudi
day. Néu nguoi dung dung Mobile dinh, chon
dang st Operator ban chi

Corporate Service Provider, va vao Device Phone Number va Service Provider
Name trong truong dugc cung cép.

Néu nguoi dung dang st dung Mobile Operators ctia ho ,chon Device SMS
Address, va vao dia chi thiét bi trong truong duoc cung cip.

6. Quan li Outlook Mobile Access

Dung Outlook Mobile Access, ngudi dung cé thé ludt qua Exchange
mailbox, dang dung thiét nhu : Microsoft WindowsPowered Smartphone hay
HTMLcapable.Ban c6 thé giup ngudi dung sir dung thiét bi khong dugc hd tro
b1 Microsoft.

6.1. Pinh dang Exchange dé sir dung Outlook Mobile Access

Mac dinh , Outlook Mobile Access khong dugc kich hoat khi ban cai
Exchange Server 2003. Pé str dung Outlook Mobile Access, ban phai kich
hoat n6. Khi ban kich hoat truy cap dén Exchange dung Outlook Mobile
Access, thuc hién cac budc sau:

Dung kién triic Frontend va Backend Server cung cip mot tén mién don
gian cho ngudi dung két ndi mang.

Cai mét SSL ching nhan trén Frontend Server.

Thong bao cho nguoi dung 1am thé nao dé két ndi Internet tir cac thiét bi
ciia ho, va lam thé nao dung Outlook Mobile Access dé truy cip thong tin
Exchange.

6.2. Kich hoat Outlook Mobile Access cho to chirc
la ngudi quan tri Exchange dén Exchange

Dang nhp nhu ‘
Server vo1

mailbox nguoi dung va khéi dong Exchange System Manager.



Mé rong Globla Settings, nhéan chﬁf)t phai Mobile Services, va nhén
Properties.



Trén Mobile Service Properties, trong 6 Outlook Mobile Access, chon
Enable Outlook Mobile Access.
Pé kich dungthiétbi  khéng duoc hd tro , chon

hoat
nguoi

dung su

Enable Unsupported Devices. Nhan OK
Thay d6i thiét 1ap Outlook Mobile Access. ,
bang nhap nhu nguol quan tri Exchange dén Exchange
Server voi
mailbox nguoi dung, va khdi dong Active Directory Users and Computers.
Mo rong mién , va mé ving nguoi dung ban mudn thay doi thiét 1ap Nhan
chudt phai nguoi dung ban mudn thay doi thiét lap, va nhan
Exchange Tasks.
Trong Exchange Task Wizard, trén trang Available Tasks,chon Configure
Exchange Feature va nhan Next.
Trén Configure Exchange Feature , chon Outlook Mobile Access, va
chon : Cho phép nguoi dung str dung Outlook Mobile Access , chon Enable.
Ngan nguoi dung st dung Outlook Mobile Access, chon Disable.
Ngan nguoi dung khoi thay ddi thiét 1ap khi ban chon nhiéu ngudi dung
, chon Do not Modify.
Nhén Next dé ap dung su thay d6i
Nhén Finish.



Bai 9 QUAN LY MAIL-BOX STORE VA PUBLIC FOLDER STORE

Muc tiéu:
Trinh bay dugc cac dang Permissions diéu khién truy cap cho Mailboxes va
Public Folder;
Str dung dugc Mailbox Permissions ;

Str dung duoc Public Folder Permissions ;
Tao va quan ly nhom luu trtr va nhém du trir ;
Quan 1y dugc hop thu ;

Sao luu va phuc hoi hop thu.

Thuc hién céac thao tac an toan véi may tinh.

1. Lam viéc voi Permissions cho Public Folder va Mailboxes

Quan i truy cap dén Mailbox va Public Folder twong ty nhu quan li truy
cap dén ban than Server. Phan nay tong quan vé sy cho phép ban can dé quan
1i Public Folder va Mailbox.

Dung Exchange Administrative Roles, voi Exchange Store Components.
Phan nay giai thich viéc truy cap dén nhiing vai tro quan tri khac nhau cua
Exchange nham cung cép cho Mailbox Store, Public Folder Stores va Public
Folder trees.

Hiéu cac dang Permissions diéu khién truy cip cho Mailboxes va Public
Folder, dung Mailbox Permissions,va dung Public Folder Permissions.

Duy tri Minimum Permissions Required cho Mailbox Stores va Public
Folder Store. Phan nay giai thich Permissions t6i thiéu dugc yéu cau cho
Mailbox Stores va Public Stores cho chirc nang hop 1i.

1.1. Sir dung vai tro quan tri Exchange véi cac thanh phin lwu triv

Exchange
Pé  thuc hién cic nhiém vu trong
' phan  nay, ban
phai co

Exchange Administrator Permissions noi ban dang lam
trén nhom quan tri viéc.

Dung thong tin trong bang 7.1 dé nhan biét nhiém vy nao co lién quan,

va lam thé nao nhiing nhiém vu nay. Di€u nay
Exchange Store ké thtra s¢

gilip ban nhan ra vi tri noi ban c6 thé c6 mdt vai tro quan tri khac hodc su cho
phép khac.
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Hinh 3.29 Nhitng ddi tugng trong Exchange Store

Hinh 3.29 doi tuong trong huong
Chi ra, nhiing Exchange Store
thira

su cho phép tir nhém quan tri ciia ho , véi nhitng ngoai 1€ sau:

Uy quyén vai trd quan tri Exchange trén nhom quéan tri dua ra nhiing
nguoi quan tri trong nhitng vai tro do6 gidi han sy cho phép trén Mailboxes, du
dé tao hodc x0a Mailboxes, va thiét 1ap tuy chon nhu nhitng gio1 han luu tri.

Mot Public Folder thira ké mot s6 sy cho phép

quan tri tu Public

Folder Tree noi n6 cu ngu. N6 khong thira ké su cho phép tir Public Folder
Store.
Quyén quantri  Public Folder gdbm mot s6 su cho phép

trén mot dac biét

khong san c6 trén Public Folder Tree.

1.2. Cac dang Permissions diéu khién truy cip Mailboxes va Public
Folder

Danh sach diéu khién truy cap (ACLs) trén Public Folder, Mailboxes, va tin
nhan gém su cho phép dung Microsoft Windows 2000 dé diéu khién truy
cap. Pay 1a su thay d6i tir Exchange 5.5 ,noi ACLs dung su cho phép
MAPI . Exchange 2003 dit su cho phép MAPI thay thé cho su cho phép
Windows 2000 trong nhitng tinh huéng sau :

Khi truyén thong véi tmg dung khach hang dya trén MAPI |, nhu
Microsoft Outlook. Trong truong hop ~ cho nguoi dung.
nay , Exchange chuyén doi phép sang
su cho phép MAPI khi hién thi chiung



su cho
Khi sao Iuu dir liu dén Exchange 5.5 trong mot trién khai chira nhiing

Server cung ton tai chay Exchange 5.5. va nhitng Server chay Exchang2003.

Vi Exchange 5.5 chi dung su cho phép MAPI, Exchange 2003 sao su cho

phép cho ching trong dinh dang MAPL. Exchange diéu khién tit ca sy

chuyén d6i gitra Windows 2000 va cach tu dong.Tuy
MAPI mot nhién,

ngudi quan tri hiéu rang , khi ban ding Exchange System Manager dé



thiét 1ap su cho phép , ban phai lam viéc v6i ca Windows 2000 hay MAPI , tuy
vao dang cta doi tuong ban dang bao vé.

1.3 Str dung Mailbox Permissions

Khi ban tao ra mot Mailbox maéi , Exchange dung thong tin tir Mailbox
Store dé tao su cho phép mic dinh cho Mailbox méi. Folder mic dinh trong
Mailbox mdi thira ké sy cho phép tir ban than Mailbox. Nguoi dung c6 thé
sura d6i su cho phép trén  ho dung Outlook.

Folder trong

Mailbox cua

Outlook dung su cho phép MAPI duoc Exchange chuyén d6i sang su cho
phép Windows 2000 khi né luu trit su thay d6i.Chi dinh nguoi dung nhu mot
Mailbox Delegate.

Cho muc dich quéan tri va xa¢ 1i  doi khi ban phai truy

su ¢O, cap mot

Mailbox cua nguoi dung. Pay ciing 1a dip thich hgp cho nguoi dung tha hai

c6 thé truy cap dén mot Mailbox Maibox. Nguoi dung tha hai duoc

Delegate. xem nhu 1a

Ban c6 thé dua Mailbox. ra mét s6 cép d6 khac nhau vé
truy cap

Néu ban dwa cho nguoi dung thér hai cip do truy cdp Full Mailbox
Access, Exchange xem nhu nguoi dung nay la nguoi so hiru Mailbox.

Nguoi dung thir hai khong can bit  sucho phép nao khac
cu trén Folder

trong Mailbox. Néu ban nguoi dung mot cAp d6 khac so vé6i Full

dua Mailbox Access,

ngudi s& hiru Mailbox dau cso thé dung Outlook dé thiét 1ap su cho phép cho
nguoi dung thir hai trén Folder trong Mailbox.
Dé thiét 1ap truy cap ddy du cho Mailbox nguoi dungkhéc

Trong Active Directory User and Computer, nhdn chudt phai tén mién t6

chitc, chi vao View, va nhan Advanced Features. Nhan noi chtra Users hodc

t6 chirc noi ngudi dung dugc dat  phai Account ngudi
vao. Nhan chudt



dung va nhan Properties. Nhan Exchange Advanced, va nhin Mailbox
Rights.

Nhén Add dé thém mot ngudi dung vao danh sach nhitng ngudi dung dugc
phép truy cap Mailbox nay.

Trong danh sach cho phép, cho Full Mailbox Access, chon Allow. Pua cho
nguoi dung kha ndng guri Mail nhan danh nguoi dung khac

Trong Active Directory chtra Users, hoac

Users and Computers,

nhan noi

t6 chirc noi ngudi dung duoc dit vao.
Nhan chudt phai Account nguoi ding va nhan Properties. Nhan Exchange
General , va nhan Delivery Options. Nhan Add dé chi dinh mot ngudi dung.

1.4. Str dung Public Folder Permissions
Piéu khién truy cap Public Folder phtc tap hon diéu khién truy ap
Mailboxes. Phan nay dua ra mot nhitng thong tin s& gitip ban hiéu



Nhitng dang khac nhau cua sy cho phép c6 thé duoc thiét 1ap trén Public
Folder.

Ban can xem xét nhirng di khi ban lam viéc v&i su cho phép may khach.
Poc phan nya trude khi ban stra d6i sy cho phép khach hang.

Ban cin xem xét nhitng gi khi ban thiét 1ap su cho phép Public Folder trong
mot mdi truong noi Exchange 2003 va Exchange 5.5. cuing ton tai.

Lam thé nao dinh rd mot nguoi dung  dai biéu

nhu 1a mot Public Folder.

Su cho phép tdi thiéu can thiét dé cho Public Folder kich hoat Mail thuc

hién chtrc ning chinh x4c. Hiéu 3 dang ctia su cho phép Public Folder Ban

c6 thé diéu khién truy cip dén

Public Folder dung nhitng dang cho phép

sau:

Cho phép Client : Thiét 1ap nay diéu khién ai c6 thé dung Gng dung may

khéach dé truy cap Folder va tin nhén.Mic dinh, moi nguoi dung c6 su cho

phép dé doc va viét noj dung trén
Public Folder. Ban c¢o
thé thay doi su

cho phép cho tat ca nguoi dung va tao ra sy cho phép méi cho nhiing

nguoi dung dac biét.

Tuy vao dang cta Public Folder ban dang lam viéc , ban co thé xem cac

dang khac nhau cua su cho phép may khéach: Folder trong Public Folder Tree

dung su cho phép MAPI. Folders trong Public Folder Tree dung su cho phép

Windows2000.

Quyén quan li (Directory Rights) : Nhimg thiét 14p nay 1a su cho phép

Active Directory thong thuong, va diéu khién xem ai co thé thay doi cac

dic tinh lién quan dén Mailbox cuiia Public Folder kich hoat Mail. Exchange

luu cac dac tinh nay trong tuong quan li cua

Active Directory, trong
doi

Public Folder trong noi chtra Microsoft Exchange System Objects.

Quyén quan tri : Nhiing thiét lap nay diéu khién xem ai c6 thé dung
Exchange System Manager dé thay ddi ban sao, cac gi6i han, va nhiing thiét
1ap khac cho Public s6 su cho phép thira két tir Public Folder

Folder. Mot

Store va gdm nhirng su cho phép cho vai trd quan tri Exchange.
Nhitng xem xét dac biét khi lam viéc vdi Client



Permissions:

Khi ban dung Exchange System Manager dé quan sat sy cho phép may khach
cho Public Folder, thong tin ban xem c6 thé phu thudc vao loai Folder Tree
ban dang lam viéc. Ban ciing co thé canh khac nhau

truy cdp dén nhitng cta cung mot

thong tin.

Pé quan sat su cho phép diéu khién su truy cdp may khach dén Publi
Folder.
Trong Exchange System Manager, nhan chudt phai 1én Folder ban muén

thay do1 va nhan Properties. Trong Properties, nhan Permissions, va nhan
Client Permissions.



MAPI Test 1 Properties [ 7]

General ] Fieplication ] Lirnits ] Exchange General ]
E-mail Addresses ] Exchange Advanced ] Detals  Permissions ] Member Dfl

Specify the users who can access this public Client permissiors...
falder.

Specify the permizsions on the public folder Bffersiam e
objgct stored in the Active Directon, P
Specify the ugerz and groups who can Administrative rights. .
adminizter this public folder.

Ok | Cancel | | Help |

Hinh 3.30 Tab Permissions duoc bicu dién cho mot mailenabled

public folder

Sau khi nhan Client Permissions, mot trong 2 hop thoai khac nhau xuét hién tuy
vao dang Public Folder Tree ban dang lam viéc.Néu ban dang lam vi¢c

vo1 mot Folder trong Public nhin thay hop thoai
Folder Tree, ban c6
thé
chtra su cho phép va vai tro MAPIL. Folder trong Public Folder Tree v&i muc

Néu ban dang lam viéc vé1 mot

dich thong thuong, ban nhin mot hop thoai chira su cho phép Window 2000,
nguoi dung, va nhém.

Permissions for App Tesk 1

Feddet gtz I Client Permissions
e = T Mame: Rale:
] e . Add...
Fasmove rminiztrator wher
€7 sdiriztistons (WODD GROVEBANK S Q ARORYTOUS Contributor Remove
€7l CREATOR DWNER
ﬂ} Doman Admens (WODDEROVEBANEK M
Frbamiics &dmine IWNNTIGRMWEBANE T o
4 F"' ¥ Permizzions
Presrrissaons: Alow  Dery Rales: |Author j
Dielasbs S| O = W' Create items [ Falder awner
Flead perrmizsions m) O ¥ Read items B
Changs peinietine =) =) [ Create subfolders v Folder Visible
Take owrsrshap B O . .
Edit itermz Delete items
Syrchionine E D
Litk Corienty =] o = " Mone " Mone
* Own * Dwn
Advanced Al Al
= Mm#&mm'mebﬂthhi
b
(1] | Cancel | Help |
E oK I Cancel I |

Hinh 3.31a Hop thoai Client Permissions cho mgt public folder trong
cay Public FoldersHinh 3.31b Hop thoai  Permissions cho m{t public
folder trong mot cdy public folder tong quat.

Ban c6 thé dung Exchange System Manager dé xem phién ban Windows 2000



cua su cho phép trén Folder trong Public Folders Tree.
Pé xem Windows 2000 cua su cho phép MAPIL

Trong Exchange System Manager, nhén phai Folder ma ban muén
chudt xem su cho phép ctia nd, va nhan
Properties.

Trong hdp thoai Properties, nhén Permissions, nhan va gitr phim CTRL va



nhan Client Permissions.

Permissions for MAPI Test 1 ﬂ
Falder rights ]
Mame Add...
[ § Administrator [w/0 0D GROVEBANE
€7 ANONYMOUS LOGON m
ﬁ Evemone
Pemizsions: Allow  Deny
Delete O [ =
Fiead pemizsions a O
Change permissiong a O
Take ownership a O
Synchronize a O
Lizt Contents a O ﬂ

Additional permissiots are prezent but not
Finsl. viewable here. Press Advanced to see them.

7 Allowy inheritable permissions from parent to propagate to this

object
Ok | Cancel | |

Hinh 3.32 Hop thoai Windows 2000 Permissions cho mot folder trong
phan cap Public Folders

Dé xem thong tin cho phép thuc , nhdn Advanced. Hop thoai két qua duogc chi
ra trong 3.33

Access Control Settings for MAPI Test 1
Permizsions ] Owher ]

Permizsion Entries:

Type | Hame Permission | Apply to

ﬁ Allaw  Adrainistrator WOODGROVEBANEM,  Special Itemns anly

% Al Adrainistrator (WOODGROVEBANEM,  Special This falder and subfolders
j Dery  AMOMYRMOUS LOGOM Special Items only

T dllow  ANONYMOUS LOGOM Create lkern This folder and subfolders
ﬂ Derm  AMOMYMOUS LOGOM Special Thiz folder and subfolders
@;J‘:h Allove  Ewerpone Special Thiz folder and subfolders
% Allaw  Everpone Special Iternz anly

4| | ]

Add... Remove View/Edi...

Thiz permizsion iz defined directly on thiz object. Thiz permizsion iz inherited by child objects.

W Allaw inheritable permizzions from parent to propagate to this object

Ok | Cancel | |

Hinh 3.33 Hopthoai  Phién ban cao cép ciia Windows
' ' 2000 Permissions

Pé xem thong tin cho phép chi tiét, nhdn mot cong cho phép va nhan View/Edit.
Nhé rang, khong dung hop thoai dé sap xép su cho phép. Khi khai dong sém,
dung giao dién nay dé thay d6i su cho phép sé& dugc luu su thay doi



trong mot khuon dang ma Exchange khong thé chuyén dbi sang dang MAPI

Luu trit thong tin diéu khién truy cip dugc chuyén ddi trong ptagNTSD.( Gia
tri ban dau cua ptag AdminNTSD van khéng c6 hiéu luc).
Loai bo gia tri cua ptag ACLData, trtr khi mdt van dé xuét hién trong su
chuyén doi trong budc b hoac bilroc XUt

c. Néu van dé chuyén

doi

hién, Exchange giit lai giatri  ptag ACLData.
Exchange 5.5 ap dung su cho phép cho Folder.Ban khong thé chi dinh sy cho
phép cho tig tin nhin riéng r&, nhu ban c6 thé lam véi Exchange 2003.

Dinh r6 mdt nguoi dung nhu mot Public Folder Delegate.

Ban c6 thé dinh dang Public Folder kich hoat mail dé mot ngudi dung c6
thé giri mail trén nhan danh Public Folder.
Trong Exchange System Manager, dudi Folder, nhan chudt phai Public

Folder noi ban muén cho mét nguoi dung c6 kha nang giri Mail, va nhan

Properties. Nhan Exchange General, va nhan Delivery Options. Nhan Add dé

chi dinh mot nguoi dung.
Ta c6 thé phai thuc hién sy thay doi thém vao néu diéu kién sau 1a ding:
Mailbox ngudi ding cu ngu trong mot mién khac mién Public Folder.
Mailbox cu ngu trén Server dinh vi trong mot Site khong chira bat ki mién
diéu khién cho mién duoc ding cai Public Folder.

Dung mot trong nhitng budce thém sau:

Thém nhém bao mat Exchange Domain Servers ctia mién con véi su cho
phep doc dén ACL ciia noi chira Microsoft Exchange System Objects trong
mién cha. Phuong phap nay la phU:O’ng phap duoc khuyen dé thu’c hién

xung quanh van dé nay. Di chuyén mién diéu khién tir mién cha dé

mot Exchange 2003 site cia nguoi

dung.

1.5 Duy tri Mininum Permissions Required cho Mailbox Stores va
Public Folder Stores

Néu ta sua ddi su cho phép va vai tro0  trén MailEnabled
khach mac dinh

Public Folder, ddm bao ban duy tri vai trdo Contributor cho Anonymous
Account. Mat g1 khong duogc dén Public Folder

khac, Mail dugc ~ phén phat. s€



duogc giri lai khi

Néu ta thay d6i sucho phép mic dinh trén Exchange 2003 Mailbox Store

va Public Folder Stores, ddm bao ban duy tri su cho phép sau:

Ban c6 thé gip phai kho khan trong viéc dung 1én Mailbox Stores hay Public
Folder Stores néu ban khéng duy tri nhitng su cho phép cho nhirng nhém va
Account.Nhiing tin nhan va sy kién 15i sau chi ra ring Account va Group trong
danh sach trude khong co su cho phép chinh xac:

Mot 161 xtr 1i bén trong xuat hién.CH ging khoi dong lai Exchange System



Manager hay Microsoft Exchange Information Store hodc ca hai.

MAPI hay ngudi cung cap dich vu khong rd rang . S6 ID : 000004760000
00000000. Information Store(2520). Mot nd luc xac dinh kich thudc khéi /O
nho nhat cho gia tri “[drive:\ ] “ chtra “[drive:\ Exchsrvr\Mdbdata\” c6 16i hé
thong (0x00000005).” Access is denied”.

Ldi khéi dong Storage Group trén Microsoft Exchange

Information Store. MAPI goi “ Open Msg Store” gdp nhiing

16i sau : may Microsoft Exchange Server 1a khong san co .

Nhitng van dé c6 thé xuét hién khi xay dung Public Folder Store néu ban xo04
Allow inhertable Permissions from Parent to Propagate to this object cho
Public Folder. Nhitng tin nhin 18i sau chi ra ban vira xo4 tuy chon nay:

Kho chua c6 thé duoc xay dung béi vi thong tin Active Directory 1a

khong dugc sao chep.

Dich vu luu trit thong tin Microsoft Exchange khong thé tim thdy d6i twong
ddc biét. SO ID :c 1041722,

Pé khoi phuc lai su cho phép ma Exchange yéucau

Trong Exchange System phai Public Folder

Manager, nhan chuot
Tree, va nhan Properties.

Trong hop thoai Properties, nhdn Security, va nhan Advanced, va sau d6

nhan Allow Inheritable Permissions from parent to propagate to this Object.
Doi Active Directory sao chép su thay doi dén tat ca cac mién diéu khién.
Nhéan chuét phai 1én Public Folder Store, va nhan Mount Store.

2. Quan i luu trir va nhom dw triv

Exchange Store dung 2 loai co s¢& dir li¢u Mailbox stores Public folder stores
Co s& dit liéu duoc t6 chic trong nhom luu trit. Tat cd co s dir li€u trong
nhom ditr liéu nhoém luu trit chia sé¢ :  thiét lap don file ding

mot mot cua

nhap giao dich, ké hoach sao chép don, va mot thiét l1ap don cua sao chép.

Exchange System Manager 1ap danh sach nhom luu trir cho tung Server ,
Mailbox Store va Public Folder Store trong nhitng nhém luu trit nay. Dé xem
viéc luu trir va cac nhém luu  trit trong Exchange System Manager, mo
rong Server trong Exchange System Manager.
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Hinh 3.35 Kho chura thong tin trong Exchange System Manager

Néu ta dang dung Exchange Server 2003 Standard Edition, tirng Exchange
Server c¢é nhom luu trir, noi chtra mot Mailbox Store
thé c6 mot va mot

Public Folder Store. Néu ban dung Exchange Server 2003 Enterprise Edition,
tirng Server ¢ thé c6 dén 4 nhom luu trir, mdi nhém luu trit lai 6 5 co sé dir
liéu.

Ta c6 thé dung nhiéu Public Folder Stores dé trai rong Public Folder qua nhiéu
Server. Ban c6 thé sao chép Folder trén nhiéu Server, dé ting kha ning cta hé
théng trong viéc diéu khién truy cip ngudi dung. Néu ban c6 nhiéu Routing
Group, ban ¢6 thé mudn phan tan Folder giira nhitng Routing Groups dé nguoi
dung c6 thé d& dang truy cip dén nhirng Folder ma ho dung thudng xuyén.
Phan nay gdm nhiing thong tin sau

Véi tirng nhom luu trix, 1am thé nao dé dinh dang nhimg thiét 1ap cho

Transaction Logs. Cho ting nhom luu trit, lam thé nao dé ghi d¢ 1én dir liéu bi

X04 trong qué trinh sao chép. Lam thé nao thém nhom luu trir méi.

Lam thé nao dung 1én hay x04 bo luu trit.

Véi ting lru trit, lam thé nao dé di
chuyén

nhirng file co s&
dir liéu ra
ngoai thu muc hé théng.
Vi tung luu trir, lam thé nao dé dinh dang lya chon sao
chép va bao tri. Lam thé nao tao ra va dinh dang Mailbox
Store.



Lam thé nao tao ra va dinh dang Public Folder Storere

2.1 Pinh dang Transaction Logs cho m¢t Storage Group
nhém luu trtr 1a Transaction nd.

Van dé quan
Logs cua

trong nhét cua



Tham chi néu ban chi dung mac dinh First Storage Group, ban phai xem xét
dinh dang Transaction Log cua ban dé dam bao ban c6 thé khoi phuc dir liéu
néu noi luu trix bi pha huy.

Ban c¢6 thé thuc hién 4 dang sao chép truc tiép trén Exchange Store.

Full Backup : Mt sao chép day du sao chép du phong File Transaction Log
and Store. Sau khi sao chép , tit c4 cac transaction hoan thanh trong
transaction log file bi xo04.

Copy Backup: Mot Copy backup sao du phong Store and Transaction Log

Files, nhung doi Transaction Log khoi vi tri nay.

Incremental Backup: Mot Incremental Backup sao chép mdt Transaction Log
va xoa tat ca cac Transaction hoan thanh trong Transation Logs.

Differential Backup : Mgt Diffrentail Back up sao chép cac Transaction Logs,
nhung do1 ching khoi vi tri nay.

Dinhdang Transaction Log va chon tuy chon nhom luu trir khéc.

Trong Exchange System phai nhom luu tri, va

Manager, nhén chudt

nhan Properties.

First Storage Group Properties ﬂ ﬂ

General | Details |

ﬁ First Storage Group

Swystem path location:

ID:\F'rogram Files'Exchervrimdbdata Browse. .. |

Log file prefix:
[Eoo

I~ Zero out deleted databasze pages
I~ Enable circular lagging

Ok I Cancel Lpply I Help I

Hopp thoai The storage groupProperties
Di chuy én Traction Log File dén m 6t 6 ph 4n tach
Khi ban cai Exchange , Setup tao ra nhiing Transaction Log File va Database
File trén cung mét 6 dia. Ban c6 thé cai  Exchange
thién hi€u nang cua

Server bang cach dit Transaction log file va Database File trén nhiing 6 phan
tach.
Boi vi nhiing File nay quyét dinh dén hoat dong ciia mot Server , nhiing 6

dia phai dugc bdo v¢ dé tranh 161 bang cac phan mém .



Mot dia: dinh dang

C:\ System and boot (mirror set) D:\ Pagefile
E:\ Transaction logs for storage group 1 (mirror set) F:\ Transaction logs for
storage group 2 (mirror set)



G:\ Database files for both storage groups (multiple drives configured as
hardware stripe set with parity)
Pé dinh dang mot dia phuong mdéi cho Transaction File

Trong Exchange System Manager, nhan chudt phai 1én nhom luu trit va
nhan Properties. For example, if the E:\ drive will contain only log files
for this storage group, in Transaction log location, click Browse, and then
choose the E:\ drive.

Trén trang General , chi dinh mdt ving moi cho files.

2.2 Ghi deé 1én dir liéu bi xoa trong lic sao luu
Dt li¢u Exchang xo0a khong thuc té bi x04 khoi dia.Mic du Exchange xem no
nhu 13 dit liéu duoc xo4, nd van giit lai dang dén khi no bi ghi dé boi nhitng di
liéu khac. Néu ban mudn chéc chan dit liéu bi xoa dugc ghi d¢ , dung lwa chon
Zero out deleted database page.Khi lya chon duoc kich hoat , Exchange ghi de
l1én dir liéu duoc xo04 trong xtr 1i sao luu truc tiép.

2.3. Thém mot Storage Group
Mot nhém luu triv gém tr mot dén nam co s& dit liéu va mot bo file dang nhap
giao dich. Ban c6 thé mubn thém mot nhom luu trik .
Dé tao ra mot nhoém lwu trir méi.
Trong Exchange System Manager, nhan chudt phai 1én server noi nhom luu
trit m&i s& cu ngu, chi vao New, va nhan vao Storage Group.
Khi duoc nhic, g0 mot tén cho nhoém luu trit.
Exchange dua ra du gia tri mac dinh cho Transaction log location va System
path location. Ban c6 thé thay d6i mic dinh nay, hoic c6 thé thay d6i nhiing
gia tri sau.

2.4. Lip dit hay thao g& khoi lwgng luu triv
Mot mounted store 1a mot luu trit dang hoat dong binh thudng va san dung cho
viéc truy cdp ngudi str dung va nguoi quan tri. Néu Store 1a Dismounted hay
offline, khong mot ngudi ding nao cé thé truy cap né va
ban khong thé  luu trit. Exchange

quan sat hay
thay d6i cac dic

tinh cua

dung 1én hay bo xudng kho chua ty dong néu ban di
néu can. Vidu,

chuyén nhitng file co s& dit li€u cua luu trtt cho mot thu myc maoi.



Dudi nhitng diéu kién chac chan, ban cé thé phai dung 1én hay bo di luu trit tu
dong. Ban co thé dinh dang kho chura dé , néu Server khoi dong lai, Store phai
dugc dung lén. Ban co thé kiém tra server vé nhirng van dé trudc day cho
phép ngudi ding truy cap luu trit mot 1an nita.

2.5 Chuyén Store File sang mjt thw muc méi

Khi ban cai Exchange, Setup tao nhiing file co sé dir liéu trén cung mot
dia nhu nhiing file chuong trinh Exchange. Pé dat duoc hiéu ning tot hon



trix hon, ban c¢6 thé di

va nhiéu khong gian 2 y m 4en
chuyén co s¢ dit lidu

luu

Exchange bén ngoai dia mac dinh hodc thu muc. Nhitng luu trit duoc go di tu
dong trong qua trinh di chuyén va s& khong c6 hiéu luc cho nguoi dung. Khi
ban di chuyén mot luu trlt, nhé nhitng diéu sau :

Dung Exchange System Manager trén mot server noi Store cu ngu dé di

chuyén nhing file co s¢ dit liéu .edb va .stm cuta luu trit. Di chuyén nhiing

file nay doi ~ ban phaichi  dinh mot mién m&i trén hop

hoi thoai Database cua

Properties.

Thuc hién mot sao chép binh thuong khi

di chuyén hoan thanh.
Qué trinh

st 1 sao chép va di chuyén ton tai trén céc file va 1am don gian hoa hoat
dong phuc hoi trong tuong lai.

2.6 Dinh dang Store Maintenance va Backup Options

sao luu va qua trinh bao tri 1a
cung cho Mailbox va
Public

Folder.Ban c6 thé kiém tra va dinh dang nhirng tuy chon nya trén Database

cta luu trir ban mubn kiém tra va dinh dang.

Lua chon

Mailbox Store {(ExServ0l) Properties

Detailz | Puolicies I Security I
General Database I Limits | Full-Text Indexing

Exchange database:

[ %Program Files\Excherersmdbdatahprivd. edb

Browse. ..

Exchange streaming database:

ID:\F‘rogram FileshEschsrersmdbdatabpritv] . stm Browsze... |

M aintenance interval;
IFlun daily frarn 1:00 AM to 5:00 Ak j Customize. ..

Time of last full backup:

IThis tupe of backup waz never perfarmed.

Time: of |ast incremental backup:

IThis type of backup was never performed.

[ Do not mount this store at start-up

[ This database can be ovenaritten by a restare

QK I Cancel | Aoply | Help |

Tab Database cho mgt kho chira hop thu



Database cho Mailbox Store gdm nhiing tuy chon sao luu va duy tri

Khoang thoi gian duy tri : Chi dinh mot ké hoach cho qua trinh duy tri co s&
dir liéu tu dong.

Khong xdy dungluu  trirnay tai luc khoi duoc lya

dong.
Khi tuy chon

chon, Mailbox Store khong duoc xay dung tu dong khi Exchange khéi dong.
Maic dinh, hop thoai bi x6a.
Co s& dit liéu ¢6 thé bi ghi d¢é bo1 mot sy khoi phuc. Khong dung tuy chon



nay cho hoat dong khoi phuc binh thuong. Chon tuy chon nay chi khi hoat
dong khoi phuc that bai véi mot 16i duge chi ra ré'mg co s& dir liéu khong thé bi
ghi de.

2.7 Dinh dang Mailbox Stores
Mailboxes 1a ving phan phdi cho tit ca nhimg tin nhan dén cho mot ngudi so
hitu duogc chi dinh. Mot mailbox cé thé chira tin nhin, phén dinh kém , thu
muc, tai liéu va cac files khac.
Thong tin vé mailbox trlt trong mot Mailbox Store
nguoi dung dugc luu
trén mot Server
Exchange.

'E Exchange System Manager !E[ I
% File Action Wiew Window Help | oy =] |
& = | | W
% Woodgrove Bank (Exchange) Mailboxes
"Ej Glob.all Settings Mailbiox | Last Logged on B | size (ke | Total 1tems
g ch"_:'_e':tst_ . Hien Myer WOODGROVERSNK KEn 35 1

o @T(';I I CREE S SMTP (ExchSvr01--{83... NT AUTHORITYSYSTEM O ]

: - System Attendant NT AUTHORITY|SYSTEM 0 ]
_ﬂ SwstemMailbox{83EA709,..  NT AUTHORITY\SYSTEM 361 401

B0 Servers

Bl ] ExchSyrol
-1 queues
= [l First Storage Group

Bl 2} Mailbo: Store (ExchSvrol)
© L Logons

v IXES
el Pull-Text Indexing
E|1§ Public Folder Store (ExchSyrol)
- Logaons
-3 Public Folder Instances
{7 Public Falders
{7} Replication Status
-7 Full-Text Indexing
#-{77 Protocols
#- 4 ExchSwroz
-7 Connectors
- Folders
- Tonls

4| | 2

Hinh 3.38 Thong tin vé kho chira hop thu trong Exchange System

Manager
Phén nay thao luan

Mdi quan hé gifta cac Mail Store va  Public Store dugc lién két véi
nhirng ching.

Tung Mailbox Store phai dugc lién két v6i mot Public Folder Store. Ban ¢c6

thé chi dinh Public Floder Store khi ban tao ra mdt Mailbox Store. Public
Folder Store dugc cai mic dinh trén ting server  hd trg Public Folder
tree.Ban cso thé chi c6 mot Public Folder trong t6 churc Exchange , vano



dugc lién két voi Public Folder Store cia timg Server.

Nhitng luu trit don cta tin nhan.

Pé giup d& viéc diéu kién kich thuéc Mailbox Store , Exchange hd tro luu trit
tin nhan don. Diéu nay c6 nghia khi mot tin nhan dugc gui dén nhiéu

mail box trit, chi c6 mot truong hop cia tin nhan
trong cung

mot noi luu



duogc luu trit, trong mot Mailbox.Nhitng Mailbox khac chtra chi dan dén tin
nhin duge luu trit. Néu tin nhin duogc gui dén mot Mailbox trong moét luu tri
Mailbox khac, tin nhian dugc viét mot 1an cho tung Mailbox Store.

Lam thé nao dé thém mot Mailbox Store. Dé tao ra mot Mailbox Store méi
Trong Exchange System Manager, nhan chudt phai nhom luu trit noi luu trix
mo1 s€ cu ngu, chi vao New, va nhan Mailbox Store.

Khi co6 101 goi y, g0 tén cho Mailbox Store.

Exchange chon mot Public Store mac dinh cho Mailbox Store méi ciia ban.

Ban c6 thé thay d6i nhiing tuy chon bang phai 1én
cach nhan chudt

Mailbox Store va nhin Properties.

Mailbox Store (ExchSwvro0l) Properties K E3

Dretails I Policies I S ecurity I
General I Dratabasze I Limnits I Full-T ezt Indexing

_ &
Gﬂ Mailbox Store {ExchSwrOl)

Liefault public store:

L First Storage Group'Public Folder Store {ExchSwrioil Erowse. .. I
Offline address list:

IDefauIt Offline Address List Browse... I

I~ Archive all messages sent or received by mailboses on this store

I Erowse... I

v Llients support 5 /MIME signatures

I~ Display plain text messages in a fived-sized font

Ok I Cancel I Apply I Help |

Hinh 3.39 Tab General cho mdt kho chira hop thu
Lam thé nao dé dinh dang gi6i han luu trit mailbox mic dinh va d6 dai
thoi tian ma nhitng phan dugc xo4 va mail boxe s& duoc giit lai
Dung nhitng thiét 14p gi6i han trong Limits, ban c6 thé diéu khién kich thudc
16n nhat ciia Mailbox trong Mailbox Store va diéu khién lam thé nao dé xo4
nhitng phan dugc diéu khién.Ban c6 thé truy nhap nhitng thiét 1ap gidi han
trong Limits ciia Mailbox Store.



Mailbox Store (ExServ0l) Properties EHE

Details I Policies | Security
General I [atabaze Lirnits | Full-Texst Indexing
— Storage limits
[ Prokibit zend at (KB): I
™ Prohibit send and receive at [KE]: I
YW arning meszage interval:
IFlun daily at Midnight j Cugtornize. .. |
— Deletion setting:
K.eep deleted jtems for [dayz): I?
K.eep deleted mailboxes for [dayz): ISD
[~ Danat permanently delete mailbaxes and items until the store has
been backed up

(1] I Cancel | Apply | Help
hop thu

Hinh 3.40 Tab Limits cho mot kho
chira

Lam thé nao diéu khién thiét 1ap Mailbox Store v&i chinh sach hé thong. Ta
c6 thé thiét 1ap chinh sach sir dung tuy chon sau :
Mac dinh Public Store.

T4t ca cac tin nhan luu trit goi hay nhan bdi Mailbox trong Store nay.
Clients hd trg nhiing chit ki S/MIME
Hién thi tin nhin van ban don gian trong mdt font c6 kich thude c6 dinh

Khoang thoi gian duy tri. Pua ra canh béo tai (KB) Ngan

viéc g tai (KB).

Ngin can viéc giri va nhan tai (KB). Canh bao khoang thoi gian nhén tin. Gitr
phan bi x04 trong bao 1au

Gilr mailbox bi x04 trong bao 1au.

Khong xoa mailbox va thanh phan cho dén khi Store dugc sao luu. Khoang thoi
gian cap nhat.

Dung nut System Policies trong Exchange System Manager dé tao va ap
dung chinh sach . Sau khi ban tao chinh sach Mailbox Store ,ban c6 thé ap
dung chinh sach ndy cho mdot hay nhiéu Mailbox Store trén bat ki Server nao.

Pé ap dung mot chinh sach cho mot hay nhiéu Mailbox Store.

Trong Exchange System Manager , nhan chudt phai 1én chinh sach va nhan
Add Mailbox Store.

Chon luu trir thich hop
Giao dién cho nguoi dung gidm sat hoat dong cia Mailbox Store.



Exchange System Manager cung cip nhitng thong tin cap nhat vé cac thanh
phan trong Mailbox Store. Ta c6 thé dung thong tin ndy cho viéc khic



phuc cac van dé hé théng. hay danh gia liéu hé thdng yéu cau diéu chinh hay
dinh dang lai.

% File Action Wew ‘Window Help |;[i|i|
© = | E[m| E

% wWoadgraove Bank (Exchange) Mailboxes

E:l Global Settings MMailbo: | Lask Logged an B | Size: (KB)l Total Ikems

F:l:l EZC'P"?TSE . Hken Myer WOODGROVEBANK Ken 35 1
B @m;; LA | SMTP (ExchSwrol--{83... NT AUTHORITY\SYSTEM O 0
H system attendant NT AUTHORITY\SYSTEM O 0

_ﬂ SystemMallbox{S3EATIR,,.  WNT AUTHORITY|SYSTEM 361 401

-7 Servers
Bl § ExchSvr0l
la Queues
EI_|]] First Sktorage Group
=11 £} Mailhax Stare {ExchSvr01)
i f Logons
BTl [ ciilbnes
¢ el Full-Text Indexing
E“% Public Falder Store (ExchSwr0l)
{7} Logans
- Putlic Falder Instances
-{7} Public Falders
{7 Replication Status
-3 Pull-Text Indexing
-3 Protocols
[#- 4 Exchswroz
-} Connectars
- Folders
-3 Tools

< 2
| | |

Hinh 3.41 Thong tin hOP the trong Exchange

vé kho chira Manager System

khéc nhau cta thong tin trong 6 bén phai

Dé hién thi cac cot 2y
, nhan not

ban mudn quan sat. Trong View, nhin Add/ Remove Columns.

2.8 Dinh dang Public Folder Stores

Mot Public Folder Store nam giir thong tin lién quan dén mot Public Folder
riéng biét , nhu 1am thé nao Tree dugc thiét 1ap ciu trc, va Floder chira nhimng
gi.N6 cling chtra ndi dung cua Public Folder.

Ta c6 thé tao ra nhitng Public Folder tree m&i, dit tén cho Public Folder tree.
Nguoi diung cé thé truy cdp nhitng Folder trong nhitng cdy dung Web
Based Client, NNTP client, va nhitng ing dung Window chuén .

Hinh sau chi mét vi du vé thiét 14p mot Public Folder Server noi hd

trg da cay: Tung Server c6 mot Pbulic Folder Store, noi ho trg

Public Folder tree.

Hai Server ciing hd tro mot mot Public Public Folder thtr hai. Nhitng Server

Folder Store trén mot Tree. nay chay
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Hinh 3.42 Cac cay da public folder, mdi cdy mé rong ra trén nhiéu server

Néu ban cb géng tao ra mot Public Folder Store khong c6 mgt Public
Folder Tree san dung, ban s€ nhan mdt thong bao 16i sau

“All the public folder trees already have an associated public store on the
server. You must create a new public folder tree before creating this new
public folder store.”

Exchange SystemManager  ______ H@EEK
% Ele Action Wiew ‘Window Help |;[i|5|
€| PR @
% Woodgrove Banlk (Exchange) Public Folders
"Ej Global Settings Narme | Falder Path
"Ej Reci|.:-i|l3nts . [jDefaul: schema-rootDefault
-3 Administrative Groups )
EI@ o [exchangevt schema-rootimicrosoftexchangey'l
Elfj Servers [alobalevents StoreEvents{SB91187E-4E95-4350-E16
53 Exchsvrol [Cinternal StoreEvents{SE911587E-4E95-4350-B16
15 Queles [Inkernet Mewsgroups Inkernet Mewsgroups
L:_I_I]] First Storage Group [imicrosoft schema-rootimicrosoft
B 2} Mailbox Store {ExchSvr0l) [CI0OAE Version 2 CFFLINE ADDRESS BOOK) fo=4th/cn=a
-3 Logons C0AE Yersion 3a QFFLIME ADDRESS BOOK) fo=4th/cn=a
{70 Mailbozes [ offline Address Boak - W QODGROVES. ., OFFLINE ADDRESS BOCK! fo=4th/cr=a
i 0 Pull-Text Indexing [ 0ffline Address Boak - AG1 CFFLIMNE ADDRESS BOOKAEX: fo=4th/ou
Ellg Public Folder Store {ExchSwrol) [owascratchPad{SE91 187E-4E98-4880-,,.  OWAScrakchPad{SE91157E-4E98-45850-
- Logons [5chedule+ Free Busy Information - &E1 SCHEDULE+ FREE BUSYAER: fo=dthfou=
{73 Public Falder Instances Easchema-root schema-toat
lwgr.blic Folders FoyStoreEvents{SB91187E-4E95-9850-B16. .. StoreEvents{SEI1157E-4E98-4850-B1
{3 Replication Status
3 Full-Text Indexing
-3 Protocols
[~ J ExchSvrDz
-0 Conneckars
- Folders
-3 Tools (| | _PI
| | |
\
Hinh 3.43 Théng tin vé kho chira Pyblic Folder trong Exchange System
Manager

Phan nay miéu ta :

Churc nang cua Public Folder Store, dac bi€t khi n6 c6 quan hé véi Mailbox
Store.

Timng Mailbox Store ¢6 lién quan dén mot Public Folder Store, ca trén Server
dia phuong va cac Server khac. Cho tirng ngudi dung dugc kich hoat



Mailbox , nhitng ngudi duge hd trg boi mot Mailbox Store riéng biét,

Public Folder Store lién quan 12 Home Public Folder Store. Néu c6 thé,

dung Public Folder Store mdc dinh trén cung Server nhu la Mailbox Store.
Piéu nay cai thién hiéu ning khi ngudi ding truy cap Public Folder, va c6 thé
lam dé& dang hon khi khic phuc cac van dé truy cap Public Folder.

Lam thé nao dé thém mot Public Public Folder Store khi ban lam viéc
Folder

. vo1 mot
Tree dang ton tai.

Pé tao mot Public Folder Store trén méot Server méi cho mot Tree dang

ton tai

Trong Exchange System Manager , trén mot Server khong c6 mot Store cho
Tree ma ban dang lam viéc, nhén chudt phai 1én nhom luu trit, chi vao New, va
nhan Public Store.

Khi duogc nhéc, chon Tree dang ton tai noi ban mudn dung cho Store nay, va
sau do6 két thuc viéc tao Store.

Trong Exchange System Manager, duéi Folder node, xac dinh Tree ban dang
lam viéc va dinh dang Folder ban mudn tai tao cho Store mdi.

Dinh dang mot New Public Folder Tree va Public Folder Store. Dé tao ra hé
dang cap va Public Folder Store.

Trong Exchange System Manager , phai 1én nut Folder, chi

nhéin chudt vao New, va nhian Public

Folder Tree.

Trong Properties, trong hgp Name , g6 tén cho cay moi.

Properties

General | Details |

§ Mame: I

Folder tree type:

IGeneraI purpose

Public stores azzociated to the folder tree:

Mame | Starage Group | Server |

0K I Cancel Apply Help




Hinh 3.44 Hop thoai Properties cho mdt cay public folder méi
Trong Exchange System Manager, trén Server noi ban muon chira Store méi,
nhan chuot phai 1én nhém luu trit, chi vao New, va nhan Public Store.



Trén General cua Store mai, g0 tén cho Store méi va dudi Associated Public
Folder Tree, nhan Browse.

Properties ﬂ E
Full-Test Indexing I Details | Policies I
General | [atabaze I Replication I Limnits

L% Hame: I

Azsociated public folder tree:

I Browse... |

[V Clients suppart S/MIME signatures

[ Display plain test meszages in a fixed-sized font

Ok I Cancel | Lpply | Help |

Hinh 3.45 Tab General cho mt kho chira public folder méi

Trong hdp thoai Select a Public Folder Tree, chon mdt Public Folder Tree.
Trong Exchange System Manager, du6¢i nit cho Server dang gitr Store madi

, kich dap Protocols , nhan chudt phai HTTP, chi vao New, va nhan HTTP
Virtual Server. Khi dugc nhic, cung cAp mot tén cho Virtual Server va chon
Public Folder mai.

Lam thé nao dé dinh dang gidi han luu trit Folder mac dinh:

Duing thiét 1ap gi6i han nhat ciia Publich

dé diéu khién kich

thudc 16n

Folder trong Public Folder Store, kich thitoc 16n nhat ctia tin nhan trong
Public Folder va lam thu muc duoc xoa duoc dieu
thé nao nhiing khién.

Ban co thé truy cap nhimg thiét 1ap giéi han trén Limits trong hop thoai
Properties cia Public Folder Store’s.



Public Folder Store { ExServDl) Properties [ 7]

Full-T ext Indexing | Dietails I Palicies | Security |
Geneial | Datsbase | Replication Limits
— Storage limits

" Prohibit post at (KE]:

v Maximurn itern size (KB 10240

"W aming meszage interval;

IHun daily at Midnight j LCustomize...

— Deletioh zettings

KEeep deleted itemz for [days]:

I

[" Do naot permanently delete items until the store has been backed
up

—&ge limit

[~ &ge limit for all folders in this store [days):

0K I Cancel | Lpply |

T
a
=]

Hinh 3.46 Tab Limits cho mot kho chita public folder
Ta c6 thé thiét 1ap gii han duoc thém vao , noi chi anh huong dén mot Public
Folder Replica riéng biét. Nhitng gi¢i han nay duogc thiét 1ap trén Folder ,
nhung chi trong Public Folder Store noi ban thiét lap chiing.
Pé xem nhiing thiét 1ap gidi han thém vao

Trong Exchange System Manager, dudi Public Folder Store, nhan Public

Folder Instances.

Trong hop phai , nhan chuot phai lén Folder ban
mudn va nhan Replica

Properties. HOp thoai Replica Properties xuat hi¢n.
Test Folder Store Replica Properties EH
Limits |

Age lirmit of all replicas of this falder [days):

Age limit of all folders on this public store [dapz): I

[~ Age limit af this folder an this public store [days):

Effective age limit of thiz folder on this public store [daysz); I[none]

K I Cancel | Lpply Help
Hinh 3.47 Hop thoai kho chtra cu thé




Replica Properties cho mdt public
folder trén mot



Dung nat System Policies trong Exchange System Manager dé tao va ap
dung chinh sach. Sau khi ban tao chinh sach Public Folder Store, ban c6 thé

ap dung chinh sach nay cho mdt hay nhiéu Public Floder Store trén bat
Server nao. ki

Pé ap dung mot chinh sach cho nhiéu Public Folder Store.

Trong Exchange System Manager , nhan chudt phai 1én chinh sach , va nhin
Add Public Store. Chon Store thich hop.

Giao dién dung cho viéc giam sat hoat dong cua Public Folder Store.
Exchang System Manager cung cap thong tin cap nhat vé nhitng thanh phan
trong Public Folder Store. Ban c6 thé dung nhiing thong tin nay dé khic phuc
nhimg su cd hé thong , hay danh gia liéu hé thdng c6 phai duoc diéu chinh
hay dinh dang lai.

{§ Exchange System Manager =]
% File  Action Wew Window Help | = Iﬁ' |5|
& = | | =2
% Woodgrove Bank (Exchange) Public Folders
"E:l Glc't_'a_l Settings Marne | Falder Path
g EECIP"'BTSE - [CoiDefault schemna-rootiDefault
E@m;n(l}sl GRS [Jexchangeyl schema-rootimicrosoftexchangeyl
EIE:I Servers [Tglobalevents StoreEvents{5B91 157E-4E95-4350-E16
B3 Exchsvrol [Jinternal StoreEvents{5B91187E-4E95-4850-B16
_____ IE Queues [ Internet Newsgroups Internet Newsgroups
|_:_|_|]] First Storage Group [Cimicrosoft schema-rootimicrosoft
=1 £} Mailbox Store (ExchSvrol) [0AE Version 2 OFFLINE ADDRESS BOOK) Jo=4thfcn=a1
-7 Logons [ 0iE Yersion 3a OFFLINE ADDRESS BOOKY o=4thicn=a
-4 Mailboxes [Ooffline Address Book - M OODGROVES... OFFLIMNE ADDRESS BOOK) a=4thjcn=a
-3 Full-Text Indexing [ offline Address Boaok - &Gl OFFLINE ADDRESS BOOKIEX: fo=4th/aL
@ Public Folder Store (ExchSwr0l) | C3OwWAScratchPad{SE91 157E-4E98-4850-...  OWASCratchPad{SE91 187E-4E95-4550-
-{1 Logans [T5chedule+ Free Busy Information - AG1 SCHEDULE+ FREE BUSY\EX: Jo=4thfou=
{74 Public Falder Instances [yschema-ract schema-rook
S lg P ublic Folders [jStoreEvents{SEI1 187E-4E96-4850-B1B. ..  StoreEvents{SE91187E-4E98-4850-B16
{7} Replication Status
{3 Full-Text Indexing
- Prokocals
- 4 Exchzvroz
- Comneckars
{7 Folders
- Taools
4] | i
; Ao i UA - Public folder trong Exchange System
Hinh 3.48 Thong tin vé kho chtra g ge oy
Manager

Dé hién thi nhiing cdt khac nhau cua thong tin trong 6 phai, nhan nit ban
mudn xem , nhan Add/ Remove Columns trén View, va chon dang ctia thong
tin ban mudn hién thi. Ban ciing c6 thé dung ung dung Windows Performance
dé giam sat hoat dong lién quan dén Public Folder Store.

Nhitng ndi dung sau cung cap nhimng thong tin hitu ich.

Average Delivery Time Folder opens/sec Message Opens/sec Message
Delivered/min Receive Queue Size

3. Qudn ly hop thw



Thong tin hop thu thudc vé ca Active Directory va kho chtra ndi dung cua



thu. Mic du phan lam viéc voi
nay dé cap dén nhiing
cach thtrc

hop

ngudi st dung c6 hop thu kich hoat trong Active Directory, nd van dé cap

dén khia trit cua hop thu:tao mot  hop thu bﬁng
canh luu cach kich
hoat
hop thu nguoi su trong Active thu va loai bo
dung Directory. Xo6a
hop
ching khéi bd nho.

Khéi phuc lai cac hop thu di bi x6a. Di chuyén hop thu tir noi ndy dén noi
khac.

3.1 Tao mét hop thw

Phin ndy mo ta sy thay doi trong bd nhé cac hop thu khi ban tao ra mot

hop thy méi. Bé  thu, su dung Active
tao ra cac hop Directory
Users va

Computers. Ta c6 thé tao ra hop thu bang 2 cach sau day:

Tao mot ngudi st dung méi. Ta co6 the tao ra hop thu nhu 1a mot phan cua qua

trinh tao nguoi st dung

Tao ra mot hop thu cho mdt nguoi st dung da
ton tai: Ta co thé
bam

chudt phai vao mot nguoi st dung. sau d6 chon Exchange Tasks dé khoi dong

Exchange Task Wizard. Tao mot hop thu 1a mot trong cac cong viéc cod thé

thuc hién véi trinh tién ich nay.

Héop thy méi dugc taochuwa thé truy nhip ngay

lapt tac. Mac du

cac thudc tinh Active Directory ciia hop thu dugc thiét 1ap ngay lap tic,

cac thudc tinh cua hop thu trong bo luu
trit Exchange van
chua dugc thiét

1ap hoan toan cho dén khi mot trong cac yéu tb sau day xay ra: Nguoi

sir dung cb gang truy nhap hop thu.

Exchange nhan dugc mot ban tin gui dén cho hop thu mdi. Ban co thé

truc tiép gtri mdt buce thu dén dia chi hop thu mo1 va Exchange s€ tu dong

thiét 1ap cAu hinh cho né. Mot trong cac su kién nay s& dan dén viéc

Exchange két thuc qua trinh thiét 1ap cau hinh cho b luu trit hop thu.



3.2 X6a mét hop thw
C6 2 cach dé 1am cho mot hop thu khong st dung dugc trong Exchange: Str
dung Exchange System Manager dé x6a hop thu.
Xo6a nguoi st dung hdp thu trong Active Directory. Viéc nay sé& khién cho
hop thu thudc vé nguoi thu van ton tai
doé ¢ trang thai
unowned. Hop

nhung khong ai ¢ thé truy nhap vao hop thu do.

Xo6a mot hdp thu ma khong xo6a nguodi st dung hdp thu do

St dung Exchange Task Wizard dé xo6a cac hop thu. Trinh tién ich nay c6

tac dung trong ca Exchange System Manager (bAm chudt phai vao hop thu dé

thuc hién tién ich) va Active Directory Users va Computers (bdm chudt phai

vao nguoi st dung dé thuc hién tién ich).

Hop thu khong duge x6a ngay khoi bo nhé. Khi trinh quéan 1y hop thu chay 1an

tiép theo, n6 s& danh dau hop thu d6 véi ddu hiéu da bi xoa. Hop thu

s& vAn con ton tai trong b0 luu  tri, co thé xem bai
Exchange System



Manager trong mot khoang thoi gian bang voi khoang thoi gian dugc xéc
dinh trong cac thiét 1ap ctia hop thu. Sau khoang thoi gian nay (hay sau khi bo
nhé dugc back up), hdp thu s€ tu dong bi x6a hoan toan khoi b nhé.

Sau khi hop thu bi danh diu x6a, ban c6 thé x6a bd ndé hoan toan mét cach
binh thuong. Trong danh sach cac hop thu, bam chudt phai vao hop thu, sau
d6 chon “Purge”.

Xo6a mdt nguoi dung ma khong xo6a dir li¢u hop thu

Néu ban sir dung Active Directory Users va Computers dé x6a nguoi st dung,
thong tin trong bd nhd hop thu s€ khong bi x6a. Khi tién trinh quan
rt1 hop thu chay lan tiép theo, nd s& danh diu hop thu la unowned. Cac

hop thu unowned duoc tu x0a bd hoan toan theo
dong thiét 1ap cua

“Keep deleted mailboxes and items for” ctuia kho chura. Gia tri thoi gian
mac dinh 1a 30 ngay. Ban co thé x6a b hoan toan hop thu trong bo nho
mot cach binh thuong. Dé ¢6 thém thu bi xoa,

thong tin vé cac hop xem

Exchange Server 2003 Help.

3.3 Khoi phuc mgt hop thw

Cac hop thu da b1 xo6a c6 thé duoc khoi phuc bﬁng cach phuc hoi lai ching
tir cac ban sao. Tuy thu cua nhitng nguoi su dung da
nhién, cac hop bi

x6a tr Active Directory c6 thé dugce khoi phuc bang cach lién két ching
v6i cac nguoi dung dang ton tai ma khong co6 hdp thu. Qua trinh nay duogc

goi 1a tai két hopthu. Khitatdi mot hop thu,
nbi két ndi Exchange
bicu
dién danh sach ctia nhimg nguoi str dung dé ban c6 thé lya chon. Ngay ca
khi ban d3 tai tao lai gbc da bi xo6a, doi tugng ngudi st

nguoi su dung

dung duogc tai tao ndy s€ c¢6 mdt ma an toan (security ID SID) va khong

bao gio duoc coi nhu nguoi st dung ge. Nguoi sir dung dugce lua chon trd

thanh ngudi s& hitu maéi cua hop thu.

C6 2 phuong phéap dé phuc héi cac hop thu:

Khoéi phuc mot hop thu don tor hop thu don.
kho chtra Dung Iénh

Reconnect, 1€nh nay hop
xuat hién khi ban chon



thu trong Exchange
System Manager. Trong sudt qua trinh tai két nbi, chon nguoi st dung ma ban
mudn lién két v6i hop thur..
Str dung Mailbox Recovery Center hay nhiéu hop

dé khoi phuc lai mot

thu trong mot hay nhiéu kho chira. Ban c6 thé xuat cac thudc tinh ciia hop thu
vao mot file, ban ciing ¢ thé lién két cac hop thu véi nhitng ngudi s dung
trong Active Directory va tai két ndi cac hop thu.

Pé khoi phuc mot hay nhiéu hop thu trong mot hay nhiéu kho chira hop thur
Trong Exchange System Manager, m¢ rong Tools.

Dé lua chon kho chira hop thu lam phai vao
viéc, bam  Mailbox
chuot

Recovery Center va bAm Add Mailbox Store.
Néu xuat cac tinh cia hop thu, bam chudt phai vao
mudn thudc hop



thuy ma mudn xuit, sau d6 badm Export.

bay 1a mot cac hiru dung dé luu trix cac thudc tinh cua hop thu néu khong c6

y dinh lién két hop thu véi nguoi st dung.

Néumudn mét nguoi st dung cd thé truy nhap vao hdp thu, thuc hién cac budc
sau dé tai két ndi hop thu:

Pé lién nguoi st voi mot hop thu, bAm  phai vao
két mot dung chuot

hop thu ma ban muén ghép véi nguoi sit dung (hoic mot nhdm ngudi sir
dung), sau d6 bam Find Match.

Néu mot hop thu dugce ghép véi hon mot ngudi st dung (hay khong ghép voi
nguol st dung nao), badm chudt phai vao hop thu, sau d6 chon Resolve
Conflicts. Theo cac chi dan trong Mailbox Conflict Resolution Wizard dé
phan biét nguoi sir dung don. Dé tai két ndi hop thu, chon hop thu, bAm chudt
phai vao hop thu vira chon, sau 6 bam Reconnect.

Khi da két thu, X06a Cac hop thu khoi

thuc tai két kho chtra

nbi cac hop

Mailbox

Recovery

Center.

3.4 Di chuyén cac hdp thu sir dung Exchange System Manager

Ban c¢6 thé di chuyén mot hdp thu dén mot noi luu trir méi néu can thiét.
Str dung Exchange cac hop thu ma ban muon di
Task Wizard dé chon

chuyén va sau do, st dung bd quan 1y cong viée dé 1ap lich cho viée di chuyén
s€ xay ra vao mot thoi diém nao do trong tuong lai. Ban cling cé
thé st dyng trinh 1ap  bat cir hoat dong di chuyén nao chua

lich dé dung

két thuc vao mot thoi diém xac dinh. Chang han nhu, ban ¢6 thé 1ap lich

dé di chuyén mot 6 lugng 1én hop  thu vao nira dém ngay thtr sau
va tu

dong két thiic vao lac 6 gio sang thr hai, bang cach d6 c6 thé ngin chin viée

cac tai nguyén trong server cia ban bi vat kiét sttc trong gior lam viéc ban ngay.

Str dung kha nang da tién trinh cta trinh 1ap lich, ban c6 thé di chuyén hon 4

hép thu vao cing mot thoi diém.

Pé di chuyén cac hop thu

Khoi dong Exchange System Manager: Bam  Start, chi t6i All



Programs, chi téi Microsoft Exchange, sau d6 bam System Manager. Trong
cay diéu khién, mé rong Servers, mo rong server ma ban mudn di chuyén
hop thu dén, mé rong First Storage Group, md rong Mailbox Store, sau d6
bam Mailboxes. Trong khung chi tiét, bAm chudt phai vao

nguoi st dung hodc nhom nguoi st c6 cac hop thu can di chuyén,
dung sau d6 bam Exchange Tasks.

Trén trang Welcome to the Exchange Task Wizard, bAm Next. Trén

trang Available Tasks, click Move Mailbox, sau do click Next.

Néu ban dang sir dung phién ban Exchange cii hon Exchange Server 2003 SP1,
nhay dén budc 7. Néu khong thi click Next.

Man hinh tiép theo s& cung cap cac canh bao hoic théng bao néu can thiét. Khi
ban doc xong, click Next.



Trén trang Move Mailbox, dé xac dinh dich dédi chuyén hop thu dén,
trong danh sich mot server, sau do, trong danh
Server, chon sach Mailbox

Store, chon mdt kho chira hop thu. Sau do click Next.

Dudi If corrupted messages are found, click lya chon ban mudn, sau do click

Next.

Trén trang Task  Schedule, trong danh sich Begin processing tasks at,

chon ngay va thang dé di ngimg bat cur su di
chuyén. Néu ban mudn

chuyén chua két thuc nao vao batctr thoi diém nao, trong danh
mot sach

Cancel tasks that are still running after, chon ngay va gio. Click Next dé
bit dau thyuc hién.

Trén trang Completing the Exchange Task Wizard, xac nhan rang thong
tin la chinh xac, sau do6 click Finish.

4. Quan Iy cac Public Folder
Phan nay sé& giéi thiéu tong quan lam thé nao Exchange phén loai cac thu
muc chung va nhiing su phan loal dé c6 ynghia nhu the nao khi ban lam
viéc VO’l cac thu muc. N6 cung cdp céc thong tin chi tiét vé cach ban c6 thé thiét
lap cau hinh cho céc thu muc chung, va lam thé nao ban c6 thé kich
hoat cac thiét l1ap ctia cac uvu hoa su su dung hé
thu muc chung dé tdi
thong luu trir va kha
nang hién thi.

4.1. Hiéu biét vé kiéu
cua Public Folders

Tuy thudc vao ngit canh, cac thu muc chung c6 thé duoc hiéu theo cac cach
khac nhau: Thu muc chung hay thu muc hé théng
Céc ban sao nd1 dung

Cac thu muc Mailenabled hay nonmailenabled. Hiéu biét vé Public
Folders va System Folders

MBJi cdy thu muc chung bao gom 2 cay con:

Public folders (ciing co6 thé dugc biét dén nhu IPM_Subtree) Ngudi st dung
c6 thé truy nhap truc tiép vao cac thu muc voi cac ung dung Client nhu
Outlook. Trong cata hinh mic dinh cua nd, Exchange System Manager biéu
dién cac thu myc nay khi ban mé rong mot cay public folder.

System folders (cling c6 thé dugc biét dén nhu Non IPM_Subtree)



Nguoi st dung khong thé truy nhap truc tiép vao cac thu muc nay. Céc
ung dung Client dung cac thu myc nay trir thong
nhu Outlook sur de luu

nhu dir liéu roi hay ban, cac danh sach dia chi offline, va cac form t6 chirc. Céc
thu muc hé théng khac luu giit cac thong tin catia hinh duoc sir dung béi cac
ung dung khach hay boi chinh Exchange. Cay Public Folders chira

cac thu muc phu, chfmg han nhu EFORMS

hé thong thu muc

REGISTRY, thu muc nay khong ton tai trong cay thu muyc chung thudng dugc
su dung.
Binh thuong, Exchange System Manager biéu dién cac thu myc chung thay



vi bi€u dién cac thu muc hé thong.

% Ele Action Wiew ‘Window Help |;|i|5|
c»BEeXEB|[

% Woodgrove Bank (Exchange) Folders

-0 Global Settings Public Folder Tree

-3 Recipients
|_——_|E'j Adrministrative Groups
-4 aGl
--Ej Servers
--Ej Connectars
B
E-£=4 Public Folders
Ej Inkernet Mewwsgraups
|:| Test Folder

@Public Falders

-3 Tools

| I |
Hinh 3.49 Nut Folders trong Exchange System Manager
Trong cac diéu kién hoat dong binh thudng, ban khong can phai thuong
xuyén twong tac véi cac thu muc hé thong. Trong Exchange System

Manager, ban c6 thé bing mot cay thu muc
xem cac thu muc hé
thong

chung riéng biét bang cach bAm chudt phai vao nut cdy thu muc va chon
View System folders (xem hinh).

Gbuchange SystemManager ——_______________________WEE
% Eile Action Miew Window Help |;|i|5|
e a@exXpE 2

E Woodgrove Bank (Exchange) Folders

-2 =labal Settings Public Folder Tree |

&£ Redpients
=-£3 Administrative Groups
B4 aGt

F-£0 Servers

--E Conneckars

B

El-£4 Public Folders

-[[j EFORMS REGISTRY
[} Events Roak
[+-[_j OFFLIME ADDRESS BOCK
[ OweasScratchPad {5631 187E-4E95-4350
[ OWAScratchPad {88551 72E-0519-484°

@Public Folders

[#-[7j SCHEDULE+ FREE BUSY
[+~ schema-rook
[#-[} StoreEvents{5691 17E-4E95-4350-B1
[#-[j StoreEvents{3E53172E-0519-4347-33
T3 SYSTEM COMFIGURATION
- Tools
1] | i

Hinh 3.50 Nt Folders trong Exchange System Manager biéu dién cac
thu muc hé théng

Céc thu muc hé thong gom co:

EFORMS REGISTRY va Events Root O ché d6 mic dinh, mdt ban sao



ndi dung cuamdi thu muc chung nay duogc dit trong mot thu muc chung



mac dinh luu trir trong server Exchange 2003 hay Exchange 2000 da duogc
cai dat lan dau tién.

Site folders (OFFLINE ADDRESS BOOK va SCHEDULE+ FREE BUSY)
Trong phén 16m cac khia canh, cac thu muc nay hoat dong theo cung mot

kiéu v6i cac thu muc chung, véi cac luu ¥ sau:

Site folders chi ton Folders. tai trong cay Public

Thu muc OFFLINE ADDRESS BOOK va thu muc SCHEDULE+ FREE

BUSY tuy dong chira mot th muc con cho nhoém
mdi quan tri
trong topo
ciaban. O ché 30 mic ban sao noi dung thu muyc cua mot
dinh, mot

nhém doi tuong quan tri dugc dat o server dau tién da duogc cai dat trong nhém

quan tri.

Moi nhom quan tri co mot  Site Folder Server, duoc
phan biét trong doi

turgng ciia nhém quan tri trong Active Directory. Mic dinh, server dau tién

trong site 14 mot Site Folder Server. Server ndy c¢6 nhiém vu dam béo ring

cac thu muc trong site 1a tdn tai. Néu ban phai chuyén Site Folder Server tur

site nay, trudc hét hdy dam bao rang cac thu muc cua site dd dugc sao luu vao

mét server méi va c6 thé duoc tiép quan nhu mdt Site Folder Server.

Thu muc  OWAScratc thu muc chung chira mot thu muc

hPad
Moi

OWAScratchPad, thu muyc nay duoc st dung dé luu trit tam cac dinh kém dang
dugc truy nhap bdi Outlook Web Access. Ban khong duoc stra chira cac thu
muc nay.

Thu muc  StoreEvents thu muc chung luu trir mot thu muc

Moi

StoreEvents, thu muc nay gilt cac thong tin dang ky tir cua cac su ki¢n cua
khéach hang. Ban khong dugc stra chita cac thu myc nay.

Céac thu muc khac Dé hd tro cac hoat dong luu trir bén trong, mot cay co thé
chira nhiéu thu muc hé théng khac. Ban khong dugc stra chita cac thu muc nay.



Hi€u biét vé cac ban sao nd1 dung

Cac thu muc chung chtra 2 loai ban sao thong tin cac thu
chung: cua muc

Hierarchy Céc thudc tinh cua thu muc va thong tin t6 chuc vé cac thu muc
(bao gdm ca ciu tric cdy). Tat ca cac kho luu trit c6 hd trg mét cdy déu c6 mot
ban sao cta cac thong tin phan cip. Voi mot thu muc cu thé, kho chira c6 thé
sir dung céc thong tin phan cap dé phan biét cac khai niém sau:

Cac cho phép trén thu muc

Cac server gilr cdc ban dung cua thu muc Vitri  thu muc
luu sao ndi cua

trong cdy thu muc chung (g0m cé cic thu muc cha va con cua nd, néu co)
Content Cac ban tin tao nén ndi dung cta thu muc. Pé sao chép no61 dung, ban
phai cau hinh mot thu muc dé sao chép ndi dung ctia nd sang mot kho chira thu
muc chung cu thé hodc mdt danh sach cac kho chtra. Chi cac kho chira ma ban
xac dinh ma1 ¢6 dugc cac ban sao nd1 dung. Mot ban sao cua



thu muc véi nd1 dung dugc goi 1a ban sao ndi dung.

Khi mot client chéng han  dén mét kho chtra va yéu
nhu Outlook két
ndi

cau mot thu muc(vi du khi Outlook mé mét thu muc):

Kho chtra kiém tra xem client d6 c6 dugc quyén truy nhap thu muc hay
khong.

Néu client duoc quyén truy nhap thu muyc, kho chira xac dinh xem nd

c¢6 chira mot ban sao ndi dung cia thu muc hay khong dé c6 thé két ndi
client véi ban sao d6. Néu kho chira chi c6 cac thudc tinh cua thu muc, no
s€ st dung cac thudc tinh do dé phan bi¢t cac kho chira cac thu muc
chung khac ciing chtra cac ban sao ndi dung, sau do6 chuyén
kho chura do. client dén

Kho chira thy myc chung méi kiém tra client c¢6 dugc quyén truy nhép

thu muc hay khong, sau d6 ban sao ndi dung. Céc
xac dinh vi tri
cua

kiém tra khac vé truy nhap s€ dugc thuc hién néu client truy nhap vao cac
ndi dung c4 nhan khéc.

Céc budc tién hanh trén day da dugc don gian hoa. Dé c6 thém thong tin

vé cach Exchange huéng dan cac client giita cac thu muc chung, xem
"Understanding Public Folder Referrals" trong cung chuong nay. Dé co
thém thong tin vé cac cap phép va kiém tra truy nhap, xem "Working with
Permissions for Public Folders and Mailboxes" trong cac phan trudc. Hiéu
biét vé cac MailEnabled Folders

Kich hoat thu cho mdt thuy muc cung cdp cdc mirc phu cua tinh ning cho
mot ngudi st dung. Ngoai viée ¢o thé xudt cac ban tin ra cac thu muc, ngudi
str dung c6 thé gtri email t6i, va doi khi ¢6 thé nhan email tir thu muc. Néu
ban dang phét trién cac tng dung khach, ban c6 thé str dung dic diém nay
dé chuyén cac ban tin hay tai liéu vao hoac ra khoi cac thu muc chung.

Mot thu muc mailenabled 1a mdt thu myc chung c6 mdt dia chi email. Tuy
thudc vao viéc thu muc ndy dugc cau hinh nhu thé ndo, nd co thé

xuét hién trong  thu muc mailenabled cé dbi

Address Book. mot

Mbi

tugng trong Active gitt dia chi e mail cua

Directory luu



no, tén cua
Address Book, va céc thugc tinh lién quan dén mail khac. P& c6 thém céc

thong tin vé cdu hinh cac thu muc mailenable, xem "MailEnabling a Public
Folder" trong chuong nay.
Table 7.6  Default mailenabled

settings

Tree Defaults in mixed mode Defaults in native mode
Public Mailenabled. Not mailenabled.

Folders Hidden from Address Book. Can be mailenabled, and is

tree visible to Address Book by



General Not mailenabled. Not mailenabled.
purpose Can be mailenabled, and is Can be mailenabled, and is
trees visible to Address Book by visible to Address Book by

Vi thu di thing d¢éb  thumuc chung thay vi  thu
kho chtra di dén hop

trong kho chira hop thu, Exchange din dudng email bang cach st dung mot
phuong phap c6 phan hoi khiac véi phuong phap duoc st dung dé din
duong cho cac email dén cac hop thu thong thuong.

Khi lya chon kho chira thu muc chung ban

dau, Exchange
s& thir xac
dinh kho chtra thu muc nao 1a gan véi server co
ban tin dén nhat, dua
trén cac tham chiéu sau:
Kho chura trén local server. Mgt kho chtra trén mot server Exchange 2003 hay

Exchange 2000 trong nhom dan dudng dia phuong.
Mot kho chura trén mot server Exchange

2003 hay
Exchange 2000
trong

nhém quan tri dja phuong. Néu thu muc xuat hién trong ciy Public
Folders, mot tri. kho chtra trén mot server Exchange
5.5 trong nhém
quan
Kho chira trén server Exchange 2003 hay Exchange 2000  xuit hién dau
tién trong cdy danh sach cac server. Py cé thé 1a server vira duoc thém vao
danh sach. Néu thu muc & trong cdy Public Folders, kho chtra trong server
Exchange 5.5 ma xuét hién dau tién trong cdy danh sach cac server. Truong
hop nay rat hiém, va hop khi vira moi

chi co thé xay ra & ché
do hon

duogqj cAu hinh, tai d6 cac thong tin cAu hinh c6 thé chua dugc sao luu

toan bd.

Néu Exchange khong thé dinh vi dugc mét thu muc chung phtt hop, nd sé

gui mot thong bdo chua chuyén NDR
(nondelivery
report) dén ngudi



gui

ban tin. thu dugc chuyén kho chta thu myc chung va kho

Sau khi mot dén mot

chtra thu myc chung di khoi duoc thong tin phan cip
phuc cho thu muc,

Exchange s€& xac dinh ban sao ndi tham dung gan nhat bang cach sir dung cac
chiéu sau:

Ban sao ndi dung trong kho chtra thu muc chung dia phuong mdt ban sao

noi dung trong kho cua cuing moét nhdém chon ban sao
chtra duong. Mot

ndi dung trong kho chira véi gia chon dudng thip nhat (nhu da duoc xac

dinh trong bo duong). Néu mot kho
may chon Exchange phai st
dung

chtra bén ngoai nhém chon dudng dia phuong, nd ciing s& tinh dén céac

thudc tinh chon duong khac, chang han
nhu cac thong tin vé
trang thai

két ndi. Pay 1a mot dic diém mdi cia Exchange 2003.

Ban sao noi dung gin nhéat 1a dich cung cua ban tin. Néu

dén cudi

Exchange khong thé dinh vi ban sao ndi dung cua thu myc, né s€ gui bao

céo chua chuyén dugc dén nguoi giri ban tin.

Hinh sau cung cip mét céi nhin tong quan vé cach Exchange chuyén cac thu dén
cac thu muc chung nhu thé nao ?
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Hinh 3.51 M0t vi du don gian minh hoga cach Exchange chon duong cho

cac ban tin di ¢én mot public folder

Céc tién trinh sau s& xay ra:

Mot ban tin chuyén dén mot thu muc chung sé dugc dé trinh Ién. Trudc

tién, ban tin sé di dén ExFront0]1. nguoi nhan trong
ExFront01 tra ctru

Active Directory va tim  tuong thu myc mail enabled cho thu
d6i chung. muc

T cac thudce tinh cta ddi tuong thu muc mailenabled, ExFront01 phan biét cac
thu muc trong cdy thu muc. ExFront01 tra ctru trong dbi twong cdy thu muc
chung trong Active Directory, va phan bi¢t cac kho chira cac thu muc chung c6
hd tro cay d6. ExFront01 chon mot kho chira thu muc chung tir cay do, sau do
guri ban tin dén kho chira. EXPFO1 tra ctru thong tin phan cip vé thu muc dugc
yéu cau trong kho chira thu muc chung dia phuong cia no.

Str dung cac thong tin phan cip, EXPF01 x4c dinh xem kho chira thu muc

chung c6  mot ban sao ndi dung cua thu dugc yéu cau
khong chtra muc

hay khoéng, nhung sé dugc chira trong ExPF02. ban tin dén
ExPFO02. ExPFO1 gtri

ExPFO02 tra clru thong tin phan cip vé



thu muc dugc yéu cau trong kho

chtra thu muc chung dia phuong ctiia n6. ExPF02 phan bi¢t ban sao ndi dung
cua thu muc dugc yéu cau va chuyén ban tin td1 do.

4.2 Hiéu biét vé Public Folder Referrals
Khi mot neuoi su  két noi to1mot  khochtra thumuc chung
"~ dung khéng



chtra mot ban sao cua ndi dung ma nguoi st dung can tim kiém, ngudi st dung
s& dugc chuyén td1 mot kho chira khac c6 chira ban sao cua ndi dung
do. Ban c6 thé st dung thu muc dé diéu khién viéc

cac bd chuyén doi

chuyén giao ndy. Cac  thuc hién chirc nang tuong ty nhu
bd chuyén doi

trong Exchange 5.5, mac du c6 mot chut khac biét vé kéu céch. (Néu ban can
thém thong tin vé sy giéng nhau trong Exchange 5.5, xin hiy xem cic
tai liéu vé Exchange 5.5.)

Str dung cac cau hinh mac dinh cac bd chuyén doi,

cua Exchange 2003

theo di nhom céu trac chon dudng ciia cac to chirc dé tim ra cac server phu
hop. Tuy nhién, dé thay doi dong hoat dong ciia nguoi sir dung, ban can phai
thiét 1ap lai cAu hinh bang cach xac dinh c6 cho phép chuyén d6i qua mot sb
cau ndi hay khong. Véi Exchange 2003 servers, ban ciing c6 thé xac

dinh mdt danh sach va phan phoi gia thanh chon

cac server chuyén doi

duong cho ting server. Vi du, ban ¢ thé gidi han su chuyén di toi mot
nhom chon duong don, gilta Cac server nao
hodc chi cho phép

chuyén d6i

d6 trong mdi nhom chon duong. St dung cac phuong phap sau dé cau hinh céac
bo chuyén.

Pé cau hinh mot bo két ndi dé cho phép mot khdi co thé chuyén duge tir mot
nhoém chon dudng nay dén mot nhom khac:

Trong Exchange System Manager, phai vao

trong Connectors, bam chudt bo két

ndi ma ban mudn cu hinh, sau dé

click Properties.

Trong Routing Group Connector Properties, chon hay khong chon Do

not allow public folder referrals (xem hinh) theo ti€u chi sau:

V61 mot bo két ndi gilra mot nhom chon duong
Exchange
2003 hay



Exchange 2000, lya chon Do not allow public
folder referrals s€ khong

duoc chon 1a mac dinh.

Ta c6 thé chon lwra chon nay néubd su dung két nbi

mudn két ndi mot

mang cham, hay néu mot trong cac nhom chon duong da két ndi khong co
cac thong tin chung. Vé1 bo két ndi gifra nhém chon
vé thu muc mot

duong Exchange 2003  chon duong co
hay Exchange 2000, va
mot nhom

chtra cac server Exchange 5.5, lua chon Do not allow public folder referrals
duoc mac dinh.
Thiét 1ap miac dinh 1 phu hop véi mdi bo két ndi néu nguoi sir dung

truy nhap vao cac thu muc chung voi Outlook Web Access. Ngudi su dung
Outlook Web dung cua cac thu myc chung ¢
Access khong thé

xem ndi

trong cac server Exchange 5.5 , vi vy cho phép céc server chuyén d6i ma
khong c6 muc dich cu thé. Tuy nhién, néu ngudi sir dung truy nhip vao cac thu
muc chung bang Outlook, ban c¢6 thé cho phép cac bd chuyén doi phan phoi
cac hoat dong ctia nguoi stir dung dén cac server Exchange 5.5.



RGZ2toRG1 Properties HE

Content Restrictions | Delivery Options I Details
General | Fiemate Bridgehead | Dielivery Festrictions

gj RG2oRG1

Caonnects thiz routing graup with:

RG1 [First Adminiztrative Group)

Cost: |1

¢ fny local server can send mail over this connectar

™ These servers can send mail aver this connectar:

Server | Virkual Server

1 | 2]

Add... | Hemove |

[ Do not allow public folder referals

Qk I Cancel | Spply | Help |

Hinh 3.52 Tab General properties cho mot nhom cac két ndi chon dudng

Dé cau hinh mot server Exchange 2003 dé su dung mdt danh sach cu thé
cac server va gia thanh chuyén doi

Trong Exchange System Manager, bAm chudt phai vao server, sau d6 click
Properties. Str dung tab Public Folder Referrals dé 1ap danh sach cac chuyén
d6i (xem hinh).

Directom Access I Palicies I Security I Full-T ext Indexing | M anitaring

Gerneral I Locales | Mailbox Management
Diagnostics Logging Public Folder Referrals | Details

Public folder referral options:

IJse Custom List j

Add. | Pty | o |

(1] I Cancel | Apply | Help |

Hinh 3.53 Tab Public Folder Referrals properties cho mot server
(Exchange 2003 only). Hiéu biét vétién trinh co ban dé chuyén doi cac




Client Khi mot ngudi sir dung kétndi  dén Exchange va yéu
' cau truy nhap dén

thu muc chung bang Outlook MAPIbased client),
(hay mot Exchange s¢€
dinh vi mot ban sao ndi dung cia thu muc chung st  cac thong
dung tin

cung cap boi kho chira thu muc chung duoc lién két voi kho chira hop thu
nguoi st dung. Kho chira thu muc chung khoi phuc danh sach céac ban sao cua
thu muc duoc yéu cau, va néu can thiét, khoi phuc lai cac thong tin

chon duong va gia thanh tor duong. Exchange su

cac bo may chon dung

tién trinh sau dé dinh vi mot ban sao ndi dung:

Xac dinh xem mot ban sao ndi dung c6 tén tai trong kho
chtra thu muc

chung hay khong. Néu co, két ndi ngudi sir dung téi ban sao dai phuong.

Xac dinh xem mot tai trong kho chira thu muyc chung trén

béan sao co ton

mot server trong mot nhom chon duong dia phuong hay khéng. Néu co.
Chuyén ngudi str dung dén server twong tng.

Néu phai chuyén nguoi st dung dén mot nhém chon dudng khac, st dung bod
may chon duong dé xac dinh xem lam thé nao c6 thé két nbi nguoi s dung téi
kho chura trén server véi gia chon dudng thap nhat.

Néu ban di tao ra mot danh sach khach hang, cac server, gia thanh,

Exchange str dung cac thong tin nay thay cho cac thong tin vé server va gia
thanh ma b may chon duodng cung cap. Pé tranh bo may
phai triéu goi

chon dudng nhiéu lan, Exchange gidu cac thong tin vé gia thanh ma bo may

chon duong travéva  gio dong hé. Hiéu biét vé
chi truy nhap sau
mot

chuyén doi trong ché do hdn hop (Referrals in MixedMode Topologies)
Néu céc hop thu cua nguoi su duoc dat server
dung trén mot

Exchange 2003 hay Exchange 2000, nguoi st dung sé& khong duoc dan
duong dua theo céc thiét 1ap cau hinh  trong cdc thu muc 2003 hay



Exchange 2000. Thém vao do, cac  chung Exchange duong Exchange
nhom chon

2003 hay Exchange 2000 s& chi chuyén ngudi st dung dén cac nhém

chon dudng c6 chtra Cac server thu cua nguoi sr
Exchange 5.5.
Néu hop

dung duoc dat trong mot server Exchange 5.5 server, nguoi st dung sé
duoc dan duodng theo cac cau hinh chung trong server
trong cac thu muc Exchange 5.5.
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Hinh 3.54 Mot vidu chiralam thé nao  duong mot

Exchange dan

Outlook Web Access user ¢én mot public folder trong cdy Public Folders

8.1. Cai dat Antispam Agent cho Hub Transport server

Dung lénh installAntispamAgents.ps1 dé cai dit Antispam Agent

*Vao Exchange Management Shell, chuyén vao thu muc
C:\ProgramFiles\Microsoft\ExchangeServer\Scripts\ roi dung I¢nh install
AntispamAgents.ps1 dé cai dat Antispam Agent.

E‘ Machine: ex01 | Scope: vsiclab.net

[PS] C:ixn>

[PS] C:xZed *GinProgram Files“Microsoft“Exchange Server~Scripts’

[PS]1 C:“Program Files“Microsoft“Exchange Server Scriptz>_“inztall-AntispamAgents
.pel

Identity Enabhled Priority
Connection Filtering Agent True
Content Filter Agent True
Sender Id Agent True
Sender Filter Agent True
Hecipient Filter Agent True
Protocol Analysis Agent True

UARMING: The agentsz listed ahouve have been inzstalled. Please restart Microsoft
Exchange Transport szewrvice for changez to take effect.

[PS]1 C:sProgram FilesMicrosoft-Exchange Server-Scripts>

8.2. Céau hinh Connection Filtering véi IP Block List
Gui mot message tir Administator dén User. Xac nhan User da nhan duoc

message tir Administrator .

Trén WIN2L8014X7GCL, dang nhan vao Outlook Express voi tai
khoan Administrator, giri mdt message dén harry@vsiclab.net voi tiéu dé Test
IP Block List Before config.

Trén WIN2L8014X7GCL, dang nhap vao Outlook Web Access voi tai
khoan User, xac nhan User da nhan dugc message tir Administrator.

Céu hinh IP Block List dé chin két ni tir dia chi IP 192.168.1.230


mailto:harry@vsiclab.net

Trong Organization Configuration\Hub Transport, vao tab Anti



spam, nhan phai

vao IP Block List roi chon Properties.

=2 Microsaft Exchangs

L:_|in=l‘ Drganization Configuration
Ll Mailbex

1 Client Access

i Hub Transport

: gﬂj Unified Messaging
Serwer Configur akion

=

Gy Mailbuoe

=&, Clisnt Access

: '_'";5 Hub Transport

F —D Unified Massaging
, Recipient Configuration
eﬁ Toaolbox

E: Hub Transport

Femote Diomains l

Q r|L|||-l| s

Accepted Domains

E-mail &ddress Policies I Transport Bules l Journaling

Send Connectors I Edae Subscriptions Anti-zpam
Feature = I Stabus l
&% Content Filtering E nabled
ST Allow List Erabled
(=11 Allow List Providers E rabled
i 5”:. Block List E nabled
[ET1P Block List Providers E rnabled
& Recipient Filtering Erahbled
& 5 ender Filtering Erahbled
S 5ender ID F rahlad
|57 5 ender R eputation E nahled

Trong hop thoai IP Block List Propertles vao tab Blocked
Addresses, nhén Add, roi nhap 192.168.1.1 vao 6 Address or address
range, nhan OK. Nhan OK trong hop thoai IP Block List Properties.

IP Block Lisk Properties X|
General  Blocked Addresses |
Alveays block mezzagas sent from the following |P addreses:
FoAdd -
Remote IP address(es) | Expiration | Statuz
X
Address o addiess range
f192.168.1.1
Example: 192.168.1.0/24
E »piration;
v Mewer lst this address expire
" Block until date and time;
[pzay 257013 =l [idem =
Ok Cancel
4 | |
0K ] Cancel I oply | Help I

Xac nhan IP Block List da duogc 4p dung

Trén WIN2L8014X7GCL, ddng nhén vao Outlook Express voi tai
khoan Administrator, gui mgt message dén ul@cntt.com.vn véi ti€u dé Test
IP Block List After config. Cho mot lat Administrator s€ nhan dugc

message bao rang khong thé chuyén message di giri cho User(ul).
Trén WIN2L8014X7GCL, ding GetAgentLog cmdlet, & xem nhat ky cua

Antispam Agent.


mailto:u1@cntt.com.vn

[ rMachine: ex0l | Scope: vsiclab.net

(P51 CisPocuments and SEcttings~AdministratorrGet-Agentlag

ixternal clisnt doesz not have permizzions to z=ubmit
e
£ ist
: entrey .1r~'~.tr'ri by admainistrator

[PE] CosDocuments and Eettings-Adminiscratore>

*V6 hiéu hoa cac thiét 14p da thuc hién dé chuan bi cho bai thuc hanh tiép theo.

8.3. Céhu hinh Connection Filtering véi IP Block List Providers
Gui mot message tur Administrator dén User. Xac nhan User(ul) da nhan

duoc message tir Administrator.

Trén WIN2L8014X7GCL, dang nhan vao Outlook Express voi tai
khoan Voldermort, giri mot message dén ul@cntt.com.vn véi tiéu dé Test IP
Block List Providers Before config.

Trén WIN2L8014X7GCL, dang nhap vao Outlook Web Access véi tai
khoan User(ul), xac nhan User(ul) da nhan duoc message tir Administrator.
CAu hinh IP Block List Providers dé chin tit ca message dén tir cac dija chi
ma Block List Providers x4ac nhan 1a noi giri cdc message spam.

Trong Organization Conﬁguration\Hub Transport, vao tab Anti
spam, nhan phai vao IP Block List Provides roi chon Propertles

Trén hop thoai IP Block List Providers Properties, vao tab Providers, nhin
Add.


mailto:u1@cntt.com.vn

IP Block List Providers Properties ! x|

General  Providers IExceptiunsl

Black meszages fram sendzrs listed at the fallowing (P Block List prowiders:
{ ' | el

fudd — ——

EEL Add 1P Block List Provider x|
Frowider n

Provider name:

IElpen Feal-time Black List Providers

Laokup domai:
l:ntt.com.‘m

Fietum status codes:

= Match any return code

" Match specific mask and resporses;

Match o the following mask:

fdatch any of the following responzes:

= add Edit

Determine the enor meszage ietumed when a sender ig blocked  Eror Messages.. |
by 2 provider:
| oK I Cancel |

Trén hdp thoai Add IP Block List Providers, nhap Open Realtime Black

List
Providers trong Provider name va cntt.com.vn trong Lookup domain. Nhin Error
Messages.

~ Nhép thong diép bao 16i. Roi nhan OK 3 lan d¢ thoét khoi hop thoai
cau hinh IP Block List Providers.

IP Block List Provider Error Message =]

Error meszage o return:
" Diefault enror message

= Custom emor message

vOU ARE DENIED =7 11 o]

Ok Cancel I
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