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Module Name Information seeking and referral services
Module Level Undergraduate
Abbreviation, if applicable -
Sub-heading, if applicable -
Code FAH 6025119
Subtitle, if applicable -
Courses, if applicable -
Semester/term 5t
Module Coordinator(s) Alfida
Lecturer(s) Alfida

Parhan Hidayat
Language Bahasa Indonesia

Relation to Curriculum

Compulsory Course

Teaching Methods Lecture, classroom discussion, and p
Workloads 1 SKS equivalent to:
In Class Lectures: 50 minutes per week
Independent Assignment: 60 minutes per week
Structured Assignment: 60 minutes per week
Credit Point 3 SKS

Required and recommended
prerequisites for joining the
module

Module objectives/intended
learning outcomes

1. Demonstrate a responsible attitude towards work in their field

of expertise independently.

2. Mastering theoretical concepts in information retrieval and
reference service management.

3. Able to manage information retrieval and referral services by

using patterns and models of information retrieval and referral

services based on analysis of the functions of libraries,
archives, and other information institutions.

Content

1. Values in the Quran and Hadith in information seeking and
referral services

2. Concepts and theories of information seeking

3. Information seeking model (Information Behaviour Model)

4. Annotated Bibliography Research Methods for Info
Behaviour

5. Overview of Information Seeking Research




Context of Information Seeking Behaviour

Concept, Function, Variety of Reference Service Approaches
Reference sources in printed, non-printed and
digital/electronic formats

Reference transaction process.

. Development of information seeking models through

reference sources

Examination forms

Essay, presentation, role play, paper project

Study and examination

The final mark will be weighted as follows:

requirements 1 Final Examination 40%

2 Mid-Term Examination 30%

3 Class Activities: Quiz, Homework, etc. 30%
Media employed Board, LCD Projector, Laptop/Computer
Reading list Main literature:
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Springer International Publishing, 2021. Accessed March 5,
2022. https://link.springer.com/10.1007/978-3-030-68466-2.
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Additional literature:
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reference services through web search engines: Study of
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