2024-25 D1 axiUm Training
Session 1: Tuesday, April 15th, @1-2pm on Zoom
Session 2: Friday, April 18th, @1-2pm on Zoom
Session 2 Makeup: Friday, April 18th, @4-5pm on Zoom

Preparing for the Training
You should have received an email from Cheryll with your axiUm credentials and instructions on
how to set up your laptop before the training (see screenshot below).
> This document follows the instructions in the email. If you’re having trouble with all the
different logins, hopefully this helps!
> Hold onto the axiUm credentials for now. You will first need to download all the relevant
applications before being prompted to use those credentials.
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Step 1: Install Citrix (the program that runs axiUm remotely)
Mac: https://mednet.uclahealth.org/it-files/citrix-receiver-installation-guide-mac.pdf
Windows: https://mednet.uclahealth.org/it-files/citrix-receiver-installation-guide-windows.pdf
> In order to access the above links, you will need to log in to Mednet (see screenshot
below) with the username and password you set up at the beginning of Fall Quarter,
NOT your usual UCLA logon or your new axiUm credentials.
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Health

Welcome to MyLogin! Please sign in.

Username

Password

Forgot non-Mednet password?

Unlock account?
Problems logging.in? Need IT Help?
Review Access Terms & Conditions

Use UCLA Logon ID instead for Campus Apps?

> You will be prompted to verify your identity with Duo (not pictured).
> Once you log in, you will see a pdf on your browser with instructions to install Citrix.
Follow the instructions according to your computer type (Mac or Windows).

***If you are having trouble logging into Mednet (aka. you don’t know your username/
password), refer back to Noemi’s email in the Fall Quarter to locate your username (see
screenshot below).

> If you have lost your password, you may need to contact IT to reset it.
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UCLA Health IT has successfully created a Mednet Account for [Lee, So Eun). Please forward this email to the new user to ensure their account is properly
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Please carefully read and follow the step-by-step instructions below.

Welcome to UCLA Health, So Eun Lee!

UCLA Health IT has created your Mednet Account. Your Mednet ials are key to i i email, and

+ Mednet username: SopLee
« UCLA Employee ID: [N
« Temporary password (this is case-sensitive and will expire in 45 days): N@2157821217UN

Prepare: Download Duo Mobile App
Before getting started with the steps below, download the “Duo Mobile” app on a mobile device to help you authenticate into our UCLA Health systems.

« Download Duo Mobile App for iPhone
« Download Duo Mobile App for Android

Task 1: Enroll in Duo and Change Password



Step 2: Access CareConnect
From your browser, go to https://mednet.uclahealth.org/
> You may be prompted to log into Mednet and verify with Duo again.
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Scroll down a little to access CareConnect remote:
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Request optimization

You will be led to the Citrix Workspace page, where you will find the axiUm program. Click to
download (do not select TRN)
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Step 3: Run axiUm
Open the program you downloaded. The tiniest logon window will open:
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Input your axiUm credentials (from Step 1).
> You will be prompted to change your password, because the one that is provided in the
email is temporary. Save your new password so you don'’t lose it!

User Log On
Log On | 0K |
u || | Cancel
Password | |

Once you log in, click OK for all default settings. When you see the following screen, you will
know that you have successfully set up your computer for the training:
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