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Abstract 
This abstract should be 150–250 words, providing a concise summary of the chapter’s 
purpose, methodology, key results, and implications. Avoid citations and keep it in a single 
paragraph. 

Keywords 
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1. Introduction 
Introduce the research context, background, and relevance of the topic. Clearly state the 
problem statement, research objectives, and the structure of the chapter. 

2. Literature Review / Theoretical Framework 
Summarise relevant research, theories, and frameworks related to the topic. Highlight gaps 
in the literature. 

3. Methodology 
Describe the research design, data collection methods, sampling, instruments, and analysis 
techniques. Mention any ethical considerations. 

4. Results / Findings 
Present the research results with appropriate tables, figures, and descriptions. Avoid 
interpreting the data here. 

5. Discussion 
Interpret the results, link them to the literature, explain implications, and discuss 
limitations. 



6. Conclusion 
Summarise the main findings, highlight their significance, and suggest future research 
directions. 
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Appendices 
Include any supplementary materials, such as datasets, extended tables, or additional 
figures. 
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abstract, tables, figures, etc. 
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