
Mezenne App Support 

Welcome to the Mezenne Support Page! 

Here you’ll find information and resources to help you with using Mezenne, our currency 
converter app. 

Support Topics: 

1.​ Frequently Asked Questions (FAQ) 
○​ How to use Mezenne for currency conversions 
○​ Troubleshooting common issues 
○​ Understanding conversion rates 

2.​ Getting Started 
○​ Download and install instructions 
○​ Setting up your preferred currencies 
○​ Using the app’s features effectively 

3.​ Technical Support 
○​ Report an issue 
○​ Contact support at nfo@solosoft.az 
○​ Find troubleshooting steps for known issues 

4.​ Privacy and Security 
○​ Link to Privacy Policy: 

https://docs.google.com/document/d/16QU2iNAwad5AfghksmHKFpJL8chmeNxc
NVgsSdW1QTo/edit?tab=t.0 

5.​ Feedback and Suggestions 
○​ We’d love to hear from you! Share your feedback or suggestions to help us 

improve Mezenne. 

Contact Us 

If you need further assistance, feel free to reach out: 

●​ Email:  info@solosoft.az 
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