TAP DOAN
BUU CHINH VIEN THONG VIET NAM
VIEN THONG HA NOI

PHIEU THONG TIN UNG VIEN
PANG KY TUYEN DUNG VAO LAM VIEC TAI VNPT HA NOI

THONG TIN CA NHAN

Ho va tén: Nguyén Viét Anh

Ngay sinh: 16/12/2003
bién thoai: 0326736696

Tudi: 22
Dan tgc: Kinh Email: nanh7374@gmail.com
Nguyén quan: Phuong Pong Ngac, Ha Noi1 Ton gido: khong

Dia chi tam trQ (oi ¢ hién tai): TO
dan pho Nhat Tao 1, Phuong Phu
Thuong, Ha Noi

Dia chi thuong tra: T6 dan phd Nhat Tao 1, Phuong Phu
Thuong, Ha N1

THONG TIN UNG TUYEN

, Nhan vién ho trg kinh doanh
V1 tri g tuyén:

PAO TAO PAI HOC

Co s¢ dao tao: Trudng Cao dang FPT Polytecnic
Neganh dao tao: Lap trinh may tinh

Hinh thirc dao tao: Chinh Quy

Nién khéa: Tl nam: 2021 dén nam: 2024
Xép loai tot nghiép: Kha

Nam t6t nghiép: 2024

PAO TAO SAU PAI HOC (néu c6)

Co s¢ dao tao:

Neganh dao tao:

Tu nam:

Nién khoa: '
dén nam:

Nam t6t nghiép:
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CHUNG CHI KHAC (NEU CO):

Kinh nghiém 1:

Khoang thoi gian:

Pia dlém (Tén va dia chi cong
[y, phong Lab, ...)

KINH NGHIEM LIEN QUAN DEN VI TRi UNG TUYEN

Kinh nghiém : Khong

Khoang thoi gian:

Dia diém:

Noi dung cong viéc:

KY NANG MEM LIEN QUAN DEN VI TRi UNG TUYEN
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e Ky nang giao tiép, tu van va
thuyét phuc khach hang t6t.

e Kj¥ ning ling nghe, nim bat nhu
cau khach hang va xir 1y tinh
hudng.

e Phdi hop hiéu qua véi cac bd
phan k¥ thuat va chdm s6c khach
hang dé giai quyét yéu ciu caa
khach hang.

e Ky nang xu ly tinh huong, giai
quyét khiéu nai va phan hoi cta
khach hang mot cach linh hoat,
chuyén nghiép.

e Tinh than trach nhiém cao, chu
dong hoc héi, chiu dugc ap luc
va thich nghi nhanh véi moi
truong lam viéc.

e Thanh thao co ban tin hoc van
phong (Word, Excel,
PowerPoint), st dung Internet va
cac phan mém cua nha mang.

MONG MUON CUA CA NHAN KHI THAM GIA UNG TUYEN VAO VNPT HA NOI

Mong muén trd thanh Nhan vién
Kinh doanh dia ban tai VNPT Ha
Pong, phét trién sy nghiép trong moi
truong chuyén nghi¢p, nang dong va
6n dinh. Toi ludn sén sang hoc hoi,
nang cao kién thirc chuyén mon va k¥
ning kinh doanh dé hoan thanh tét
cac chi tiéu duoc giao, mang dén dich
vu chat luong va sy hai long cho
khach hang. Véi tinh than trach
nhiém, chu dong va cau tién, toi
mong mudn gin bo 1au dai, gop phan
vao sy phat trién bén viing ciia VNPT
Ha DPong.

Téi xin cam két nhirng thong tin trén 1a ding sy that va hoan toan chiu trach nhiém
d6i véi bat ky thong tin nao khong diing su that trong phiéu thong tin c nhan nay./.
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