General guidance for COVID-19 passenger screening for Domestic/International Arrivals

All travelers to the USVI must complete the questionnaire at the USVI Travel Portal prior to
traveling to the Territory: USVIupdate.com/travelportal. You should only complete the Travel
Screening Portal within five days of travel.

Updated September 15, 2020

Leisure travel to the Territory will resume on September 19, 2020.
If you are arriving on or after September 19, 2020, you are required to produce a
COVID-19 test result.

Effective September 19, 2020, every traveler aged five and older who enters the U.S. Virgin
Islands is required to produce a COVID-19 test result obtained within five days of
commencement of travel to the Territory.

Travelers unable to produce the required test result will be subject to mandatory quarantine for
14 days, or until they are able to receive the required test result while in the Territory.

All arriving passengers MUST wear a mask or facial covering upon disembarkation in
accordance with USVI guidelines. This requirement is enforced by a fine.

Upon arrival into any U.S. Virgin Islands port, travelers will be subject to certain COVID-19
enhanced screening procedures outlined below. By reading this Travel Advisory, all travelers by
embarkation on an arriving aircraft or vessel grant their consent to these procedures.

Upon aircraft or vessel arrival, a representative will advise passengers about the screening
procedures.

Upon exiting the aircraft or vessel, ALL passengers will be escorted to the Virgin Islands Port
Authority temperature checkpoint. Travelers who have not received certification from the USVI
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http://www.usviupdate.com/travelportal
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General guidance for COVID-19 passenger screening for Domestic/International Arrivals

Travel Screening Portal will be required to complete a COVID-19 Traveler Screening
Questionnaire. Travelers that have received certification from the portal will be required to
present their travel certification (digital or printed) to the screening agent.

At this checkpoint, ALL passengers will have their temperatures taken.

If the passenger has a temperature reading below 100.4°F and answers “NO” to
all questions on the COVID-19 Traveler Screening Tool, the passenger will be
free to leave.

If the passenger screens above 100.4°F, the passenger will be escorted by the
Virgin Islands Department of Health (VIDOH) and/or the Virgin Islands National
Guard (VING) for purposes of quarantine and a second temperature screening,
due to possible atmospheric temperature effects on body temperature.

After a 10-minute break, VIDOH/VING personnel will retake the passenger’s
temperature.

If the passenger’s temperature is below 100.4°F after the second temperature
reading, and the passenger has answered “NO” to all the questions, the
passenger will be free to leave.

If the passenger’s temperature remains at 100.4°F or above and/or the
passenger has answered “YES” to any of the questions, the following steps will
be taken:

o If the passenger is a visitor, the passenger will be required to go directly
to their accommodations provider and will be required to self-quarantine
while awaiting COVID-19 testing by the VIDOH Epidemiology Team within
the next 24 hours.

o If the arriving passenger is a resident, the passenger will be required to
head directly to their residence or place of abode and self-quarantine until
an appointment for COVID-19 testing is arranged by the VIDOH
Epidemiology Team the following day.
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