
 
 

 [Your Name]  
[Your Address]  
[City, State, ZIP]  
[Email Address]  
[Phone Number]  

The Registrar, 
Joint Admissions and Matriculation Board (JAMB)  
[Registrar's Address]  
[City, State, ZIP] 

 

 
[Date] 

Sir, 
 

SUBJECT: APPEAL FOR RESOLUTION OF RESULT TAMPERING AND 
MANIPULATION ISSUE ON COMPASSIONATE GROUNDS 
 
Dear Registrar, 
 
I hope this letter finds you in good health and high spirits. I am writing to you as Ejikeme Mmesoma, 
a concerned candidate who recently took the JAMB examination. I am compelled to bring to your 
attention an issue that has greatly affected me and has caused significant distress and 
disappointment. 
 
Firstly, I would like to express my utmost respect and admiration for the valuable work that the Joint 
Admissions and Matriculation Board (JAMB) carries out in ensuring fair and equitable opportunities 
for all candidates. The JAMB Act of 2013, which grants you the power to address issues and 
incidents on compassionate grounds, serves as a testament to the Board's commitment to 
justice and fairness. 
 
I am writing to appeal for your compassionate intervention in a matter that has deeply affected my 
JAMB examination results. I have recently discovered that there has been tampering and 
manipulation of my results, which has led to an inaccurate representation of my abilities and potential. 
I believe that this manipulation was the result of a technical glitch within the examination system, as 
evidenced by similar incidents that have occurred in the past (find attached). 
 
It is disheartening to learn that my hard work, dedication, and the countless hours I invested in 
preparing for the examination have been compromised due to factors beyond my control. I 
understand the importance of maintaining the integrity and credibility of the JAMB examination, but I 
firmly believe that in cases like mine, where the manipulation was not initiated by the candidate 
but rather an external factor, compassionate consideration should be granted. 
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Drawing from the relevant sections of the JAMB Act of 2013, specifically Section 10(1)(d), (e), and (f), 
I would like to highlight the Registrar's discretionary powers to waive or reduce registration fees, 
grant an extension of time for registration, and approve special consideration for any applicant. 
These sections emphasize the Registrar's authority to address individual circumstances and ensure 
justice is served in all cases, even those that may not fall under the strict guidelines of the JAMB Act. 
 
To further emphasize the need for compassionate consideration, I would like to bring to your attention 
several incidents from previous years where candidates faced similar challenges of result tampering 
and manipulation. These incidents, as documented in the provided table, demonstrate the unfortunate 
reality that technical glitches and external factors can significantly impact a candidate's results, 
often resulting in disqualification from the examination. 
 
It is evident that the JAMB Act of 2013 and ITS COMPASSIONATE PROVISIONS WERE 
ESTABLISHED PRECISELY FOR SITUATIONS LIKE MINE, WHERE CANDIDATES BECOME 
UNINTENDED VICTIMS OF UNFORESEEN CIRCUMSTANCES. I implore you to consider my case 
in light of the Act's overarching objective of fairness and justice for all applicants. I believe that an 
empathetic review of my situation will reveal the truth behind the technical glitch and allow my true 
abilities to be recognized. 
 
I am willing to cooperate fully and provide any additional information or evidence that may assist in 
resolving this matter. I understand the need for a thorough investigation to maintain the integrity of the 
examination process. However, I humbly request that you exercise your discretionary powers 
under the JAMB Act to ensure a just and compassionate resolution that takes into account the 
circumstances surrounding my case. 
 
I sincerely hope that my appeal will be given careful consideration and that justice will prevail.  
 
Your intervention in this matter will not only restore my faith in the JAMB examination system but also 
serve as a testament to the Board's commitment to fairness, equality, and accessibility. 
 
Thank you for your time and attention to this matter. I eagerly await your positive response. 
 
Yours faithfully, 
 
[Your Name] 
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