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In  order  to continuously improve  and enhance  the  quality of human  resource  training  to meet 
the needs  of  the  labor  market  in  the  period  of  integration  with  the  region  and  the  world,  
Faculty  of ………….., University of Science & Technology, University of Da Nang sends you the 
“Survey form on employment status and educational program of Industrial Engineering and 
Management ”. 
Please  advise  and  send  this  survey  form  to  Faculty  of  ………. at:  No  54  Nguyen Luong  
Bang  street,  Lien  Chieu district, Da  Nang  city within 2 weeks  of  receiving this form.  The 
information  on  the  form  is  confidential  and  is  only  used  to  improve  and  enhance  the  quality  
of training. Thank you for your cooperation! 

 
 
 

Head of Division 
 
I.      General Information: 
1. Admission Year: ……………………....2. Graduation Year: ................................................... 

III. Evaluating the training program that you have learned 
 
The sentences from 1 to 3, indicating your  

satisfaction level on a scale: 
 

1. Very dissatisfied; 2. Not satisfied; 
 

3. Partially satisfied; 4. Satisfied; 5. Very satisfied. 

Satisfaction level 

1 2 3 4 5 

1 Are  you  satisfied  with  the  training  program  
that  you  have learned? 

     

2 Are you satisfied with the teaching method of the 
teachers? 

     

3 Are  you  satisfied  with  the  tests/  
assessments/  grading  results/ 

graduation method? 
 

     

 
The  sentences from 4 to 14, describing your level 
of consent on a scale: 
1. Strongly disagree 
2. Disagree 
3. Neutral 
4. Agree 
5. Strongly agree 

Consent level 

1 2 3 4 5 

4 The knowledge and skills at school help you 
easily develop your career and lifelong learning 
capacity 

     

5 Graduation  projects  and  graduation  internships  
help  you  easily develop your career 

     



6 Specialized  knowledge  is  trained  at  the  
university  that  meets your job requirements 

     

7 Foreign language skills accumulated at the 
university that meet your job requirements 

     

8 Information  technology  skills  are  trained  at  
the  university  that meet your job requirements 

     

9 Soft  skills  (team  work,  communication  -  
presentations,  critical thinking, scientific 
research,...) are trained at the university that meet 
your work requirements 

     

10 The  objectives  and  output  standards  of  the  
training  program meet your job requirements 

     

11 The content and structure of the training program 
has a balance between knowledge, general skills 
and specialized knowledge and skills 

     

12 The program content has a reasonable ratio 
between theory and practice 

     

13 The training period of the program is appropriate      

14 The number of subjects and credits of the 
program is appropriate 

     

 
15. Evaluate the level of meeting (Achieved or Not achieved)  the following programme learning 
outcomes when compared with the requirements of the labor market 

0. Not achieved, 1. Achieved   
No. Contents of programme learning outcomes level   

Not achieved Achieved 

1       

2       

3       
 

16. According to you, the content of the training program of the major that you have learned should be 
improved in the following parts (can choose many parts) 

Practice                               Sector-based subjects        Specialized subjec 
 

Basic science subjects          Field visit                         Subject Project/ Design Project 
 

Graduation Thesis                        Graduation internship 
What are the improvements (specify): 

................................................................................................................................................ 
 
 

................................................................................................................................................ 
17. In  your  opinion,  what  knowledge,  skills,  attitudes  needed  to  add  to  the  industry  educational 
program 

17.1. In knowledge 
................................................................................................................................................ 
................................................................................................................................................ 
................................................................................................................................................ 
17.2. In skill 
................................................................................................................................................ 
................................................................................................................................................ 



................................................................................................................................................ 
17.3. In attitudes 

 
 
18. According to you, the training program of the industry that you have learned needs to change, what 
adjustment related to the content and structure of the training program? 

........................................................................................................................................................ 

........................................................................................................................................................ 

................................................................................................................................... 
 
 
19.  According  to  you,  the  training  program  of  the  industry  that  you  have  studied  needs  to  

add, reduce or increase content of specific subjects? 
 
 

………………………………………………………………………………………………… 
………………………………………………………………………………………………… 
……………………………………………………………………………………………………
………………………………………………………………………………………… 

…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 

 
 
20.    Please comment on what needs to be improved in the training activities so that students can meet  
the  practical  requirements  (teaching  methods;  testing/evaluation;  about  scientific  research 
activities, student clubs, social activities, practice, internships; subject/graduation project, ...) 

…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 

21.  Please give your opinion on what needs to be improved in terms of facilities so that the training 
meets  the  actual  requirements  (library,  laboratory,  computer  room/internet,  online  teaching  tools, 
learning documents/software, ...) 

…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 

22.  Regarding the network of faculty alumni..., please give your opinion to improve the relevance of 
the organization and the effectiveness of the activity. 

…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 

IV. Additional information 
23.   Since graduated until now, have you participated in any refresher/training course/program (you 
can choose many options) 

Language              IT                        Second college degree             Master                 Doctor 
Professional training (state contents)…………………………………………………………… 
Other training courses/programs (specify)……………………………………………………… 

24.   In the coming time, in order to improve your professional qualifications, what training courses do 
you want to attend at Da Nang University of Science and Technology (specify): 

……………………………………………………………………………………………………. 
……………………………………………………………………………………………………. 



…………………………………………………………………………………………………… 
 
 
Full name (optional):…………………………………………………………………………………... 
Address :……………………………………………………………………………………………….. 
Phone number :……………………………..Email:…………………………………………………... 

Sincere thank you for your cooperation and comments! 
 
 

For employees of QA units: 
Survey number:.............Date of sending survey: ..................Date of receipt of survey:..................... 
Form of survey: 

Workshop                      Email                     Telephone                       Online tools 
Other................................... 


