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(Please note: this list is being updated, and the full conference agenda will be shared once ready.) 
 

 
Keynotes 

 
The Transformative Power of Enforcement Technology in Consumer Law 
Christine Riefa (University of Reading) 
 
Consumer Protection Law, Politics, and the Fraying American Constitutional Order 
Chris Peterson (University of Utah) 
 

 
Presentations 

 
Third Party Litigation Funding 
Susanne J Augenhofer (University of Innsbruck & Yale Law School) 
 
Consumer Over-Indebted Center 
Káren Bertoncello (Judiciary of Rio Grande do Sul) 
 
The Latest From the World of Class Actions vs. Arbitration 
Elizabeth Cabraser (Lieff Cabraser Heimann & Bernstein, LLP) 
 
Consumer Discrimination Based on Sexual Orientation and Gender Identity in Peru 
Rodrigo Delgado (Pontifical Catholic University of Peru & Peruvian Consumer Protection 
Authority) 
 
Discounting Kickbacks: Corrupt Joint Ventures and the Real Estate Settlement 
Procedures Act’s Affiliated Business Arrangements Exception 
Jeff Ehrlich (McGuireWoods LLP) 
 
If You Draw It Students Will Learn It 



Paul Figueroa (University of New Mexico School of Law) 
 
Trends in Private Practice: The View from the Trenches 
Cary Flitter (Flitter Milz P.C.), Erin Witte (Consumer Federation of America), and Robert 
Murphy (Murphy Law Firm) 
 
Illustration of Template for UDAP/UDAPP Writing 
Creola Johnson (The Ohio State University Moritz College of Law) 
 
Bringing Access-to-Justice Research into the Clinic 
Claire Johnson Raba (University of Illinois Chicago School of Law) 
 
Emotion, Psychology, and a More Holistic View of Consumer Law 
Lea Krivinskas Shepard (Loyola University Chicago) 
 
Revisiting Teaching Consumer Law: It Just Ain’t the Same, Old Ways Have Changed, 
New Days are Strange, is the World Insane? 
Joasia Luzak (University of Exeter) 
 
Sharing Teaching Secrets 
Ted Mermin (UC Berkeley Center for Consumer Law & Economic Justice), Kim Vu-Dinh 
(Mitchell Hamline School of Law), and Craig Cowie (University of Montana School of Law) 
 
Consumer’s Access to Justice–the clash between the EU and the US approach 
Jagna Mucha (University of Warsaw) 
 
Consumer Law’s Orientation to the Overall Curriculum 
Vijay Raghavan (Brooklyn Law School) 
 
What’s New in Washington 
Ira Rheingold (Executive Director, NACA) 
 
Debt Collection 
Richard Rubin (Gupta Wessler LLP) 
 
Consumer Protection Law and Telecommunications 
Catherine Sandoval (Santa Clara Law) 
 
Rental Debt is Consumer Debt 
Mary Spector (SMU Dedman School of Law) 
 
Incorporating Comment Letters in Law School Courses 
Neil Sobol (Texas A&M School of Law) 



 
Who Teaches Consumer Law? 
Jeff Sovern (University of Maryland Francis King Carey School of Law) 
 
Buy Now, Pay Later and Earned Wage Access: New Credit Innovations or Not? 
Laura Udis (Consumer Financial Protection Bureau) 
 
 


