
What to do if you can’t find your 
confirmation email from Mobilize 
America 
 
If you have signed up for an event on Mobilize America and cannot find your confirmation 
email, here is what you can do to locate important information about your event that was 
included as part of the confirmation email that you were supposed to receive, but, for 
whatever reason, did not. 
 

Step 1. 
Go to: https://mobilize.us/dashboard/.  If you are not already logged in, you should be 
prompted to enter your email (as pictured below), and you will receive a one time sign in 
link. 

 

Please be sure to check your spam; this login email may get caught in your spam filters. 
While you are checking, you might also look for your confirmation email, as it may have 
landed in there as well. 

 

https://mobilize.us/dashboard/


 

Step 2.  
The email you are looking for is called: “Your login link for Mobilize.” 

 

 

Step 3. 
Once you have logged in, just click the circle on the top right side of the screen and select: 
“My Volunteer Schedule.” 

 

 
Here you will find all of the volunteer events you have signed up for. 



 
 

Step 4.  
Click on “Show Details and Contact Info..” 
 
A “Details” Screen will show you the same information that was in the confirmation email. 
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