TRUONG DAI HOC QUOC TE HONG BANG CONG HOA XA HOI CHUYNGETAGHET NAM
KHOA KINH TE - QUAN TRI Doc Lap - Tu Do - Hanh Phuc

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information)
Tén hoc phan (tiéng Viét) : K¥ ning dam phan
Tén hoc phan (tiéng Anh)  : Negotiation skills
Ma hoc phan : HM3033

: bai cuong o; Co s nganh o;

Thuge khoi kaén thire Nganh o; Chuyén nganh [1; Tét nghiép o

Khoa, B0 mén phu trach : Du lich
S6 tin chi (LT, TH, Tu

hoc) :2(2,0,4)
So gio ly thuyét 30 gio
S6 gio thiee hanh - 0 gioy
S6 gio tr hoc 60 gid
Hoc phan tién quyét : Khong
Hoc phan hoc trudc : Khong.

2. MO TA HQC PHAN (Course description)

Hoc phan thudc khéi kién thirc chuyén nganh, gitp sinh vién nang cao kha ning
thuong thuyét bao gdm cac nodi dung: Cac dang dam phan, cac khai niém co ban can ghi
nhG trong nghé thuat dam phan - Cac bude chuin bi trude va trong khi tién hanh qua
trinh dam phan - Cac chién thuat ap dung va nhiing sai 1am thuong gip trong qua trinh
dam phéan - Cach gianh loi thé trong dam phén, rat kinh nghiém va cai thién kha ning

dam phan - Nhiing yéu t6 tic dong dén qua trinh va két qua dam phan.

3. MUC TIEU HQC PHAN (Course objectives)



Sau khi hoan thanh hoc phan nay, sinh vién phai:

Ky hiéu
(Ox)

Kién thire

Muc tiéu hoc phin

Hiéu cac phuong phap dam phan twong Gmg dic diém tam 1y cua doi tac

01 . .
trong kinh doanh du lich
Ky nang
o Thuan thuc trong lwa chon chién thuat dam phan phu hop véi d6i tuong,

van dung kién thirc vao thuc té trong linh vyc kinh doanh du lich.

Murc tw chi va trach nhiém

03 Thé hién thai do nghiém tic va trach nhiém cao do6i véi viée hoc va cac

hoat dong dam phan dac biét trong nganh du lich.

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx
Kién thire

CLO1: Trinh bay dugc nhirng van dé co ban vé dam phan,

trinh bay nhitng phuong phap dam phan PLO2

CLO2: X4c dinh quy trinh dam phén cho tung truong hop

Ol cu thé PLO2, PLO4

CLO3: Phan tich tam ly trong giao dich dam phan, 1y giai
cac nguyén tic giao tiép trong dam phan, xir Iy tinh huéng | PLO2, PLO4
trong dam phan

Ky nang

CLO4: Thiét 1ap nhiing nguyén tiac dan dén thanh cong

02 trong dam phan PLOS,

CLOS5: T6 chirc thye hién giao dich, dam phan voi ddi tac | PLOS,
Mirc ty chi va trach nhiém

CLO6: Thé hién trach nhiém trong tiép thu kién thtrc va
viéc dugc phan cong trong nhom dam phan

03 PLOI11

5. NOI DUNG HQC PHAN, KE HOACH DAY HQC (Course content, Lesson
plan)




Hoat

Buoi A X A
hoc Néi dung cLo | MHeatdongdayva | dong
3 ’.cié ) : hoc danh
gia
iGi thié A CLO1 Al.l
Giidi thiGu hoc phan Loy | GV: Gioi thicu khii
Chuwong 1. Khai niém co ban vé dam quat v€ hoc phan; muc
phan tiéu cua hoc p}}én; de
1.1. Khai niém dam phan cuong chi tict hoc
1.2. Khac bi¢t gitta dam phan va phan L, .
1 mic ci GV: thuyét giang, dam
1.3. Pic diém cia dam phan thg?l hg(,fl. fnfrd frud
1.4. Nhitng nguyén tac trong dam 5 H}A Vle‘n ) ‘A(_)c ruoc
phén tal' liéu va de cuong,
1.5. Cac yéu td anh hudng dén két zglllam%l;og . theo yéu
qud dam phan :
Chwong 2. Tam ly trong giao dich | CLO3 Al.l
dam phin Thuyét giang, thao
) 2.1. Dég di.ém tam ly c4 nhan luan, dam thoai ggi
2.1.1. Khai niém: Tinh khi mé, hop tac nhém
2.1.2. Nhimng kiéu tinh khi chi yéu T
Chuong 2. Tam ly trong giao dich | CLO3 . . | AL
dam phan (tt) leiuyetd‘ giang, (thao | Ao
2.2. Nhing kiéu nguoi thuong gip mu?yn, am thod 8¢t
trong giao tiép ’ p .
3 % NI T . SV:  thuyét trinh
2.2.1. Kiéu nguo1 cau gat, nong nay ; ) N
. ) nhom, thiao Iudn
2.2.2. Kiéu nguoi doi thoat tich cuc nhém, mé phéng, hop
2.2.3. Kiéu nguoi “Biét tht ca” tac nhom
Chuong 2. Tam ly trong giao dich | CLO3 Al.l
dam phan (tt) Thuyét giang, thao | Al.2
2.3. Nhing kiéu nguoi thuong gip lugn, dam thoai goi
trong giao ti€p mo,
4 2.2.4. Kiéu nguoi khoac lac SV:  thuyét trinh
nhém, thao luan

2.2.5. Kiéu ngudi nhit nhat

2.2.6. Kiéu nguoi binh than kho lay
chuyén

nhoém, mo phdéng, hop
tac nhom




Chuwong 3. Phwong phap, tién trinh, | CLO4 Al.l
chién lwoc, chién thuit, sich lwoc Al2
dam phan
3.1. Cac phuong phap dam phan Thuyét giang, dam
3.1.1. Kiéu win — win thoai goi md, tranh
3.1.2. Kiéu win — Lose lugn, hop tac nhém
3.1.3. Kiéu Principle
* Bai tip nhom
Chuwong 3. Phwong phap, tién trinh, | CLO2 Al.l
chién lwoc, chién thuit, sich lwgc | CLO4
dam phan (tt) Thuyét giang, thao
3.2. Tién trinh dam phan luan, dam thoai goi
3.2.1. Cac giai doan dam phan md, md phoéng, hop
3.2.2. Qua trinh dam phén tac nhom
Chuwong 3. Phwong phap, tién trinh, | CLO2 Al.l
chién lwoc, chién thuit, sich lwge | CLO4 ’
dam phan (tt) Thuyét giang, thao
3.3.Xay dung chién luogc, chién luan, dam  thoai goi
thuat, sach lugc cho dam phan mo, md phong, hop
3.3.1. Khai niém tac nhom
3.3.2. Céc chién thuat — chién luoc
dam phén (phong cach dam phan)
Phin thuyét trinh nhém CLO4 Al.l
Ch.iro’ng 3. Phu:(;’ng philp, tif‘:,n trinh, | CLO5 Thuyét gidng, thio Al2
chién lwge, chién thuat, sach lwgc luin, dim thoai goi
dam phan (tt) , , mg,
3.3.2. Céc chién thuat — chién luogc SV:  thuyét trinh
dam phan (phong cach dam phan) phém, thio luan
. nhom, mo6 phdéng, hop
- Chién lugc Cong tac — Hop tac tic nhém
- Chién lugc Thoa hiép
Phén thuyét trinh nhém CLO4 | Thuyét giang, thao | ALl
Chuwong 3. Phuwong phap, tién trinh, | CLOS5 | ludn, dam thoai goi | Al.2




chién lwec, chién thuit, sich lwoc
dam phan (tt)
3.3.2. Céc chién thuat dam phan
(phong cach dam phan)

- Chién luge Kiém soat

- Chién luge Né tranh

- Chién lugc Hoa giai

mo,
SV:  thuyét trinh
nhém, thao luan

nhom, mo6 phdéng, hgp
tdc nhom

Chuwong 3. Phwong phap, tién trinh, | CLO4 Al.l
chién lwoc, chién thuit, sich lwgc | CLOS
dam phan (tt) CLO6
3.4. Sach lugc st dung BATNA va
YATA gt i T i, i
10 goi mo, tranh luén,
3.4.2. WATNA hop tac nhém
3.4.3. Chét ZOPA
3.5. Két thic dam phan
Kiém tra (4 tiét)
Bai tip chdt Zopa, Batna va Watna
Thi tinh hudng tai l6p (5 tiét) CLO1- [ Seminar, dong wvai, | A2.1
11 (thuc hanh theo nhém, c¢6 chdm diém 6 hop tiac nhém, mo
ca nhan) phong
Thi tinh hudng tai 16p (5 tiét) CLO1- | Seminar, déng vai, | A2.1
12 (thuc hanh theo nhom, c6 cham diém 6 hop tic nhom, md
ca nhan) phong
HUONG DAN TU HQC

Phan Iy thuyét: sinh vién doc gido trinh GV cho truéc & nha, phan chia nhém thuc hanh

va chon chu dé dam phén (gitra ky) theo thé manh ctia minh

Phan bai nhém: C6 nhiéu bai tdp nhém can cé su phdi hop, trong do, bai chién lugce

chién thuit dam phén quan trong can xem k¥ vi vira 1a ndi ki€m tra va bai thi cudi ky

cling c6 ap dung. Nhom thao luan phuong phép chdt Zopa va thiét 1ap Batna.

Phén thi: Cac nhém thao luan trude, lua chon tinh hudng dam phan theo goi ¥ cua giang

vién, phan cong nhiém vu tirng thanh vién, thanh 1ap tién trinh dam phan va t6 chirc dam




phan thur trude khi bude vao ky thi.

6. PANH GIA HOC PHAN (Course assessment)

Hoat dong Phwong phap . 1A ro
d4nh gia dénh gis CLO Tyle (%)
CLO1
Al Dinh Al'll Chuyén can, tham gia cac hoat dong CLO2 10%
. . | hoc tap CLO3
rinh CLO4
Al.2. Bai tap nhém tai 16p (thao luadn CLO3 30%
nhom) CLO4 °
.. | A2.1. Bai kiém thyc hanh theo nhém tai
A2. DPanh | , . L, . . A
ey LR z, | 16p (seminar, thuyét trinh hinh thtc mé | CLOI1-6 60%
gia tong két \
phong).
Tong 100%
CONG CU PANH GIA:

Rubric 1: Panh gia viéc tham gia hoat dong hoc tap cia sinh vién (A.1.1)

Tiéu chi Mikc d9 dat chuin quy dinh Trong
danh s0
gia MUC F MUC D MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Chuyén |Khong di | Di hoc khong | Di hoc kha | Bi hoc chuyén | Pi hoc day | 50%
can hoc chuyén  can | chuyén can | can du, rat chuyén
(<30%) (<50%) (<70%) (<90%) can (100%)
Dong Khong Hiém khi | Thinh thoang | Thuong xuyén | Thuong xuyén | 50%
gop tai |tham gia | tham gia phat | tham gia phat | phat biéu, trao | phat biéu, trao
16p hoat dong | biéu dong gop | biéu, trao doi | d6i y kién lién | doi ¥ kién lién
gi tai 10p. | cho bai hoc tai | y kién tai 16p. | quan t&i bai | quan t6i bai
16p. Pong gop | Co phat biéu | hoc. Cac dong | hoc. Cac dong
khong  hi¢éu | nhung it khi | gop cho bai [ gop cho bai
qua. co hiéu qua. |hoc 1a hiéu [hoc rat hiéu
qua. qua.

Rubric 2: Panh gia bai kiém tra ky ning chuyén mén (Lam viéc nhém) (A.1.2)

Tiéu

Mikc d9 dat chuin quy dinh

Trong




chi | MUCF | MUCD MUC C MUC B MUC A s0
danh (0-3.9) (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)
gia
Khong c¢6 | Trach nhiém | Mdi thanh vién | Nhiém vu coéng | Nhiém vu cong
su lam | va nhi€ém vu [ ¢c6 nhiém wvu | viéc r0 rang va | viéc cua mdi
viéc nhém | cong  vigc | cong viéc | phu hop véi | thanh vién 10
T6 cua cic | riéng  nhung | kha ning cua |rang, cu thé va
chue thanh  vién | khong rd rang | thanh vién | phu hop. Phat
phéan trong nhom | va khong phu | trong nhom. huy thé manh 20%
nhiém khong dugc | hgp voi kha cua cac thanh
cong phan cong | ndng cua thanh vién trong
tac cu thé vién trong nhom.  Tuong
nhoém. tac, phdi hop tot
gitta céc thanh
vién.
Chuan <30% <50% <70% <90% 100% (tinh than
bi cho san sang cho vai
vai tro trod cua minh) 20%
cua
minh
Khong Thuc  hién | Thuc hién | Thuc hién | Thuc hién tdt
Thuc | hoan nhiém  vu | nhiém vu | nhiém vy, biét | nhiém wvu, dac
hién | thanh cia cd nhan [ nhung  chua téng hop kién | két duoc bai hoc
vaitro [ nhiém wvu cc‘)p nhiéju nam vimng kién thl'}’c va phat | kinh nghiém 40%
dugc | dd dugc | diém thiéu | thuc va k¥ [ trién k¥ ndng. cho ban than va
phan | phan sot. nang. nhitng  nguoi
cong | cong. khéc.
Khong Hiém  khi | Hop tac, phdi | Hop tac, phdi | Hop tac, phdi
bao  gio | hop tac, | hop v&1 nhom. [ hop vo1 nhoém. [ hop véi nhém.
phéi hop, | phéi  hop | Thinh thoang | Thuong xuyén | Ludn ton trong
Phéi |hop  tac | lam viéc [ ton trong va |[ton trong va | va chia sé¢ kinh
hop [ v6inhom. | nhom. chia sé kinh |chia sé kinh | nghiém to cic | 20%
nhém nghiém tur cac [ nghiém tur céac | thanh vién khac

thanh
khac
nhom.

vién
cua

thanh vién khac
cua nhom.

cua nhom.




Rubric 3: Panh gia thuyét trinh (A.2.1)

Tle}l Mikc d9 dat chuin quy dinh Tr(.)Ang
chi SO
danh | MUCF MUC D MUC C MUC B MUC A
gia (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
No6i  dung [ Noi dung phu | Noi dung phu [ N6i dung phu [ Noi dung phu
Noi lan  man, | hgp v6é1 yéu [ hop v&i yéu [hop voi yéu | hop vé1 yéu
dung khong phu | cau, phan 1y | cau. Giai | cau. Biét véan | cau, st dung
vandé |hop  voi | giai chua 13 | quyét duoc co | dung céc chién | linh hoat cac | 50%
tranh yéu  cau | rang. ban tinh | thuat, phuong | chién thuat,
luan mon hoc. hubng dé ra phap dam phan | phong cach
dam phan
Slide hoac | Slide hoac | Slide hoac san | Slide hoac san | Slide hoac san
San san Phérr} séq phém tu p},lémN tu thi(ét pf}ém~ tu thi’ét pl}émq tu  thiét
2 ty thiét ke | thiet ké phu | ké ho tro tot [ ké ho trg tot, | ké thé hién su
pham . N A n o .
W3 tro chua phg hop noi dung | cho , viéc | dat hi¢u qua [ dau tu, sang 5%
thuy ét. hop  véi | va d6i tuong | thuyét trinh trong qua trinh | tao, c11~uyén
. ndi  dung [ dam phan dam phan nghi¢p, ho trg
trinh £ .
thuyét dat muc dich
trinh dam phan
Trinh bay | Bai trinh bay | Trinh bay rd | Phan trinh bay | Phan trinh bay
khong hap | rd rang, biét | rang, k¥ niang | ngan gon, d& | ngin gon, bd
dan, thiéu | st dung k¥ |thuyét trinh | hiéu. St dung | cuc rd rang, thu
su két hop | ndng thuyét dat yéu cau, | chién thuat c6 | hat sy chu v
gitra 1y | trinh, van | van dung 1y | muc dich nhan | cta nguoi
thuyét va | dung duoc 1y | thuyét vao | manh, tu tin, | nghe. Vian
Thuyét |thyc tién. | thuyét nhung | thuc tién dé | twong tac tot | dung linh hog}t, 5%
trinh chua linh hoat | gidi quyét tinh | v6i nguoi | gitta cac chién
hudng. nghe. thuat va kiéu
dam phan.
Nguoi nghe bi
thuyét phuc boi
lap luéan va
chién thuat t6t
7. QUY PINH CUA HQC PHAN (Course requirements and expectations)

Du 16p: theo qui dinh chung cua truong.




- Sinh vién doc trudc slide bai giang cua hoc phan va nhimng tai liéu theo yéu cau
clia giang vién truéc mdi budi hoc.
- Tham gia xay dung bai, tra 151 cac cau hoi ngdn trén 10p, thao luan va trinh bay y
kién: cac diém nay s& dugc danh gia vao cot diém qua trinh cta sinh vién.
- Thanh lap nhém thyc hanh theo yéu cau, to chirc hoat dong nhom hiéu qua, phan
chia cong viéc rd rang, lién két duoc cac thanh vién dé thyc thi nhiém vu.
8.  TAILIEU HQC TAP, THAM KHAO
8.1. Giao trinh day hoc
1) Ban bién dich G.B.S, Nguyén Vin Quy hiéu dinh, (2017), K¥ ndang thwong
lirong, NXB Téng hop, TP.HCM.
8.2. Tailiéu day hoc
1) DPoan Thi Héng Van, Kim Ngoc Pat, (2010), Pdm phdn trong kinh doanh quéc
té, NXB Lao Pong Xa hoi, TPHCM
2) Nic Peeling — Khoa Nam dich, (2012) Pam phadan thong minh (Brilliant
Negotiations), NXB Cong An Nhan Dan, Ha Noi.

9 PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THU'C HANH
1) Phong hoc 1y thuyét.
2) Phuong tién phuc vu giang day:

a. May chiéu & hé thong 4m thanh.

b. Viét bang (x04)

c. Viét 16ng (viét trén gidy).

Tp.HCM, ngay 30 thang 7 nam 2022



