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Ne

JoroBop npegocraBneHus NNaTHbIX MeAULUUHCKUX ycnyr Ne

KIFbY3 , MMeHyemoe B pganbHenwem "WcnonHuTens", B
nuue rnaBHOro Bpaya , JEeNCTBYIOLLIEro Ha OCHOBaHUM YcTaBa, C OOHOM
CTOPOHBI, U , UMeHyeMbI(as) B ganbHenwem "ToTpebutens”, ¢ opyron

CTOPOHbI, a BMecCcTe uMeHyemble "CTOpPOHbI", 3aKniYUIM HacTOSALWMA OOroBOp O
HUXecneayoLwem:

1. O0OLWwme nonoxeHus

1.1. B pamkax HacTosiwero AoroBopa WCMOMb3ylTCs crnegylowmne OCHOBHbIE
NOHATUS:

"nnatHble MeauUUHCKME ycnyrn" - MeauumMHCKue Yycnyru, npenocTtaBnisieMble Ha
BO3ME3AHOM OCHOBE 3a CYET NIMYHbIX CPeacTB rpaxaaH, cpeacTs pabortogarenemn u MHbIX
CPEACTB Ha OCHOBaHUM [OroBOpPOB, B TOM 4YUCre [JOroBOpoB A06pOBOMBHOMO
MeAMNLMHCKOro cTpaxoBaHus (ganee - 4oroBopbl);

"3akasuuk" - pusmyeckoe unm pngmM4eckoe nmuo, MMerLee HamMepeHne 3akasaTb
unu  npuobpectn nnatHble MeOuUMHCKME  ycrnyr nnbo  3akasbiBarollee  Unu
npuobpeTatoLlee nnaTtHble MeAULMHCKUE YCyrn B COOTBETCTBUM C AOrOBOPOM B MOSb3y
notpeburens;

"notpebutens" - usndeckoe nNULO, UMELLEE HaMepeHue MNoNyYuTb MnaTHble
MeguuMHCcKne ycnyrm nubo nonydarollee nnatHble MEeAWUUHCKME YCIYrM JNIMYHO B
COOTBETCTBUWN C JOrOBOPOM.

[MoTpebutens, nonyyarwmn NnaTHble MeANUUHCKNE YCIYTn, ABNSETCS NauneHTOM,
Ha KOTOpOro pacnpocTtpaHsaeTca gencrteme PenepanbHoro 3akoHa "O6 OCHOBax OXpaHbl
3gopoBbs rpaxaaH B Poccunckon ®epepaunmn’;

"ucnonHutens" - MeauuuHckaa opraHmszauma  — KIbBY3 ,
oKasblBaloLLas nnaTtHble MeANLNHCKME YCIYyTn B COOTBETCTBUN C JOTOBOPOM.

1.2. MnatHble MeguumHckue ycnyrn (paboTtbl) npegocTtaBnsalTcs McnonHutenem
Ha OCHOBaHWM NNLIEH3UN Ha OCYLLECTBNEHNE MeauLUmMHCKon aeatenbHocTn N oT

, BbldAaHHOMN , MpefocTaBneHHON B Mopsiake, yCTaHOBIEHHOM
3akoHogatenbctBoM Poccunckon degepauum 0 NULEH3MPOBAHUM OTAEMNbHbIX BUOOB
AEeATENbHOCTU.

1.3. lNepeyveHb npegoctaBngemMbix paboT (ycrnyr), COCTaBAALWMNX MEOULMHCKYIO
AeATeNnbHOCTb, B COOTBETCTBUN C NULIEH3NEN, COOAEPXKUTCS B 06LLEOOCTYNMHOM ddopmaTe B
BMAe BbINUCKN N3 peecTpa nuueHsni: https://roszdravnadzor.gov.ru/services/licenses.
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2. NpepmeT gorosopa

2.1. To HacToswemy gorosBopy WcnonHutenb obsasyeTca nNpefocTtaBuTb NiiaTHbIe
MEOVUUMHCKNE  YCIyrn, Ka4yeCcTBO KOTOPbIX [OOS/MKHO COOTBETCTBOBATb YCIOBUSM
HacTosILLLero [orosopa, a npu OTCYTCTBUM B [OroBope YycroBuhn 06 UX KayecTBe -
TpeboBaHUAM, NpeabsBNAeMbIM K TakuM ycnyram, a Notpebutens o0bsi3yetcs onnatutb
OKasaHHble yCrnyrm B pasmMepe, nopsgke M CPOKW, YCTAHOBSIEHHbIE HACTOALMM
AOroBOPOM.

2.2. MegvuunHckaa rnomollb Npyv NpeaocTaBieHnn NNaTHbIX MEeOUUMHCKUX YCryr
OpraHmM3yeTcsl U OKa3blBAETCS:

- B COOTBETCTBUK C NOSIOXKEHNEM 00 OpraHmM3aummn okasaHust MEAULIMHCKOW MOMOLLN
no BugamMm MEOULUMHCKOW MOMOLUKM, KOoTopoe yTBepxgaetca MwuHuctepcTBOM
3apaBooxpaHeHusi Poccurickon ®egepaunu;

- B COOTBETCTBUM C NOpsaKaMmn okasaHUs MeOULUHCKON NOMOLLK, YTBEpXX4aeMbIMn
MuHucTepcTBOoM 3gpaBooxpaHeHusi Poccunckon ®denepauunun, obsizatenbHbiMU N4
ucnonHeHnss Ha Tepputopum  Poccuinckon degepaumm  BCEMUM  MEAULIMHCKUMMN
opraHusayusimu;

- Ha OCHOBE KITMHUYECKUX PEKOMEHOALNN;

- C YY4E€TOM CTaHOapTOB MeAMLUMHCKOW NoMoLuM, yTBepxaaemMblx MuHucTepcTBOM
3npaBooxpaHeHus Poccunckon degepauunn (ganee - ctaHaapT MeQULMHCKOM MOMOLLN).

2.3. lnaTHble MeauuWHCKME YCRyrM OOMKHbI COOTBETCTBOBATb HOMEHKMaType
MeONUMHCKNX ycnyr, yTeBepxaaemMon MWHUCTEPCTBOM 34paBoOXpaHeHna Poccuinckon
depgepaummn, n MoryT npenocTaBnATbCA B MOMHOM ob6bemMe cTaHdapTa MeauUMHCKOMN
noMmown nNubo B BUAE OCYLIECTBMEHUA OTAESbHbLIX KOHCYNbTauuMm unm MeamuMHCKMX
BMELLATENbLCTB, a Takke B 0O0beme, npeBblllaloweM 06beM BLINMOMHAEMOro ctaHgapTta
MEANLMHCKON NOMOLLK, NO NMCbMEHHOMY cornacuto MNoTtpeburens.

2.4. lNMonyyaTenem nnaTHbIX MeANUUHCKNX yenyr saensetcs Notpebutens.

2.5. [natHble MeOWUMHCKME  YCnyrm MnpefocTaBnsloTcs  Npu Hanndmm
MHdOpPMUpOBaHHOro obpoBosibHOro cornacus lNoTpedbutena (3akoOHHOro nNpeacTaBUTeNs
[MoTpebuTtens), AaHHOrO B Mnopsiake, YCTaHOBMEHHOM 3akoHodaTenbCTBOM Poccuickon
denepaumm 06 oxpaHe 300pOoBbs rpaXKaaH.

2.6. MNepeyeHb NNaTHbIX MEAULMHCKUX YCYT, NpeaocTaBngeMbIX B COOTBETCTBUN C
HaCTOSALWMM OOrOBOPOM, ABNSETCA HEOTHEMIEMOWN YaCcTb HACTOALLEro 4oroBopa.

2.7. Tpwu HanpasneHun [loTpebutensa neyawmm BpadYOM Ha KOHCYMbTauuio,
ANarHoCTUYEeCKOe UCCreaoBaHMe WM rocnutTanu3aumio Npu OTCYTCTBUM IKCTPEHHbIX
NnoKasaHUM CpoOK OXWOAHUS MEOULUMHCKOM YCNyrm He [OOSMKEeH npeBbllaTb CPOKW,
YCTaHOBJIEHHbIE €XEerogHo yTBep)KaaeMon noctaHoBneHnem lNpasutensctea AnTanckoro
Kpast TeppuTopranbHOM NpOorpamMMon rocygapCTBEHHbIX rapaHTuUin 6GecnnaTtHOro okasaHus
rpaxkgaHam MeauuMHCKOW MOMOLLN.

2.8. B cnyyae ecnum npu npenoctaBneHMM MNaTHbIX MEOULUUHCKUX  ycnyr
notpebyeTcs npegoctaBrieHne AOMNOMHUTENbHbLIX MEOUUMHCKUX YCIYr MO 9KCTPEHHbIM
nokasaHusiM Ans yCTpaHeHust yrposbl Xu3HW [loTpebutena npu BHE3anHbIX OCTPbIX
3aboneBaHusIX, COCTOSIHUAX, OOOCTPEHUsIX XPOHUYEecKnx 3aboneBaHuin, Takume
MEOUUMHCKME YCNyrn okasbliBaloTcss ©06e3 B3MMaHusi nnatbl B COOTBETCTBUM C
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depepanbHbiM  3akoHOM "O6 oOCHOBax OXpaHbl 340pOBbA rpaxagaH B Poccuinckon
depepayunn’.

3. NMpaBa 1 0683aHHOCTN CTOPOH

3.1. cnonHutenb obs3yetcs:

3.1.1. Okasatb [loTpebutento nnatHble MeAULUHCKME YCAyrn B NOSIHOM oObeme C
cobnogeHnemM nopsgkoB okasaHWs MeauuMHCKOM MOMOLUM U CTaH4apToOB MeAULMHCKON
noMoLLN, yTBepXKAeHHbIX MHUCTEPCTBOM 3apaBooxpaHeHns Poccurckon degepaumn.

3.1.2. MNMpepoctaBuTtb MNMoTpebutento (3akoHHOMY NpeacTaBuTeNto noTpedbutens) no
ero TpeboBaHMio U B 4OCTYNHOW ANst Hero oopme MHgopmMauuio:

- O COCTOSIHMM €ro 3[0pOBbS, BKMNOYasa cBefeHUa O pesynbratax obcrnegoBaHus,
anarHose, MeTtofax JfievyeHud, CBSA3aHHOM C HUMW pUCKE, BO3MOXHbLIX BapuaHTax wu
nocneacTBNAX MegULUMHCKOro BMeLLaTenbCTBa, OXXMaaeMblx pedynbratax feyeHus;

- 06 wucnonb3yemblX nNpu MNpefocTaBfieHun MNaTtHbiX  MEOAUUMHCKUX  ycnyr
NneKapCTBEHHbIX Mpenapatax U MeOuUMHCKUX U3genusax, B TOM 4YuUcrie O CpoKax WX
roOAHOCTUN (rapaHTUMHBIX CPOKax), MokasaHuax (NPOTUBOMOKA3aHMSX) K MPUMEHEHUIO, a
TaKKke CBefeHUd, No3BonswmMe UOeHTUPUUMPOBATL MMMNMIAHTUPOBAHHOE B OpPraHn3m
yenoseka MeauLUNHCKOE nuagenve.

3.1.3. ObecneunTb yyacTne KBanupuumpoBaHHOIO MeAULMHCKOro nepcoHana ans
npegocTaBneHns ycryr no HactoswemMy 4oroBopy.

3.1.4. Tlpn npepoctaBneHUM nnaTHbIX MEOUUMHCKUX  ycnyr cobnogaTb
yCTaHOBMEHHbIE  3akoHodaTenbcTBOM  Poccuinickon  ®depepaumm  TpeboBaHuA K
OOPMIEHNIO M BEOEHUI MEeOWUUHCKON [OOKYMEHTauuW, YYETHbIX W  OTYETHbIX
CTaTUCTUYECKNX DOPM, NOPSAKY M CPOKaM UX NpeactaBreHust.

3.1.5. BecTtu y4yeT BMAOB, 00bLEMOB, CTOMMOCTWN OKa3aHHbIX [oTpebutento ycnyr, a
TaKKe OEeHEXHbIX CpeacTs, NocTynuBwKnx ot MNMotpebutens.

3.1.6. HemegneHHo wu3Bewatb [loTpebutens O HEBO3MOXHOCTU OKa3aHUs
HeobXxoauMOW MeOULMHCKOM MOMOLUM MO HacTosAweMy OO0roBopy nnbo O BO3HUKLLMX
obcToATENLCTBAX, KOTOPblE MOryT MPUBECTU K COKPALWEHUIO OKas3aHus MeaMLMHCKUX
ycryr, 4to odhopMnsaeTca cornaweHueMm, SBNAKLWMMCH HeoTbeMSIEMOW  4acTblo
HacTosilwero gorosopa. [ononHUTENbHblIE MEAUUUHCKME YCryrn Npu HeoBXoanMoCTn nx
oKasaHunsa NpeaocTaBnsalTCsa B cnyvyae okasaHus lNotpebuTtento ctTaunoHapHOM NOMOLUN -
Ha OCHOBaHWW OOMOSTHATENBHOIO COornalleHnst K HacTosWweMy [0roBopy, B MHbIX Crlydaax
- Ha OCHOBaHWUWM OTAENMBbHO 3aKNK4YaeMoro 4oroBopa.

3.1.7. TllpegoctaBuTb B [JOCTYMHOW popMe WHGOPMALMIO O BO3MOXHOCTU
NonyyYeHns COOTBETCTBYIOLLMX BMOOB N 06BLEMOB MegMUMHCKON nomMowm 6e3 B3vMaHus
nnatel B pamMkax TepputopuanbHOM MporpaMmbl  FOCYOAPCTBEHHbLIX FapaHTUK
GecnnaTtHOro okasaHus rpaxgaHam MeguLMHCKOM MOMOLLM, €XEerogHo yTBep)KoaemoWn
noctaHoBneHnem lNpasutensctea ANTanckoro Kpas.

3.2. VicnonHuTtenb Bnpase:

3.21. lMpn BbigBneHun y T[lloTpebutensa nNpoTMBOMNOKa3aHUM K MNPOBEAEHUIO
ne4yebHbIX 1 ANAarHOCTUYECKUX MEPONPUATUIA OTKa3aTb B UX NPOBEAEHUN.

3.2.2. TpebosaTthb OT [NoTpebutens cobnogeHuns:

- rpadomka NpoxoXaeHus npouenyp;
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- pexuma npu NnpuemMe nekapCTBEHHbIX NpenapaTos;

- Ha3Ha4YeHUn, pekomMeHaaLumMn cneunanmncTos.;

- N1e4eBHO-0XPaHUTENBHOIO PEXNMA;

- NpaBun BHYTPEHHErO pacnopsiaka nevyebHOoro yupexaeHus;

- NpaBuN TEXHUKK ©E30MacHOCTN N NoXapHON 6e30nacHOCTN.

3.2.3. OTkasatbCsl OT WCMOSIHEHMS HACTOSALLEro AorosBopa Mnpu HEUCMNOSTHEHUN
MoTpebutenem npaBun  BHYTPEHHEro  pacrnopsigka  feyebHOro  ydpexageHus,
pekoMeHgaumn U1 HasHa4YeHUn CheunanucToB W HapyleHun pexuma paboThbl
yupexaeHums.

3.2.4. Wcnonb3oBaTb pesynbTaTtbl, OMNUCaHWE Xoda JIeYeHUss U MPOYYHo
MHOpPMaLMIO B KayecTBe npumepa npu onybnukoBaHMM B ChNeUnanmn3npoBaHHOM
MeONUMHCKON nuTepatype 6e3 ykaszaHus gaHHbIX [loTpebutenda, JoCTaTOYHbIX Af1sl ero
naeHTudnkaunn.

3.3. MNotpebutenb 0basyetcs:

3.3.1. Onnatntb okasaHHyt McnonHutenem MeanuUHCKY YCNyry (BbIMOMHEHHYHO
paboTy) B NOpPsiAKE N CPOKN, YCTAHOBIIEHHbIE HACTOSLLMM JOrOBOPOM.

3.3.2. lpenoctaButb NcnonHuTento aHHble npeaBapuTenbHbIX UCCregoBaHUn n
KOHCynbTauMi  CMeunanucToB, MPOBEAEHHbIX BHE  MeOMUMHCKOM  opraHuMsauum
WcnonHutens (npu ux Hanuuuu), a Takke coobWnTb BCe M3BECTHble CBEAEHUA O
COCTOSIHAM CBOEro 340pOBbs, B TOM u4ucre 06 anneprmiyeckux peakumsix Ha
rnieKapCTBEHHbIE CPeaAcTBa, O 3aboneBaHusaX U MHbIX hakTopax, KoTopble MOryT NOBANATb
Ha X0 NnevYeHus.

3.3.3. O3HakoMUTBLCA C NOPAOKOM U YCROBUAMM NPEOOCTaBEHNS MEeOULMHCKUX
yCInyr o HacTosLLEMY AOrOBOpY.

3.3.4. BbinonHATb BCe MeguuuHCKME npennucaHus, HasHadeHusl, pekomeHaaumm
crneunanncToB, OKasblBaloLWNX MeauumHckue ycnyru, cobnogatb [pasuna BHyTPEHHErO
pacnopsgka MeauMUMHCKOW opraHuMsauuun, nedvebHO-OXpaHUTENbHbIN pexuMm, npasuna
TEXHNKN 6e30NacHOCTM 1 NoXXapHOW 6e30NacHOCTM.

3.3.5. CornacosblBaTb €O cneuymanuctamu, OKasbiBalwWMMKU  NnaTHble
MeaOnUMHCKNe ycnyrin, ynotpebneHune nobbix TepaneBTUYECKMX NpenapaToB, NEKapCTB,
neKkapCTBEHHbIX TpaB, Ma3eun 1 NpoYero.

3.4. MNotpebutenb nmeeT Npaso:

3.4.1. TllonyyaTb MeOVUMHCKME YCNYrM B COOTBETCTBMM C 00s3aTernibHbIMN
TpeboBaHNUAMM MNOPSAOKOB OKa3aHUA MEeOULUHCKOW MOMOLWM, CTaHAAapTOB U WHbIX
HOPMAaTMBHbLIX [OOKYMEHTOB, YyCTaHaBnuBawwWmx TpeboBaHWA K Ka4yeCcTBy OKasaHus
MeANLMHCKON MOMOLLM.

3.4.2. B poctynHon ansa Hero popme nonyynTb MHPOPMaLUIo O COCTOAHUN CBOETO
300pOBbS, BKOYAsa CBeAEHMS O pesynbTatax obcnegoBaHus, Hanmyuum 3abonesaHuns, ero
anarHose u NporHo3e, MeTodax JevyeHus, CBA3aHHOM C HUMW PUCKEe, BO3MOXHbIX
BapuMaHTax MeOULMHCKOrO BMellaTenbCTBa, WX MOCMeACTBUSX W pesynbratax
NpPoOBEOEHHOIO NEeYEHUS.

3.4.3. MMonyuntb y NcnonHutenss mMeguumHCKMe OOKYMEHTbl (KONUu MeauuMHCKUX
OOKYMEHTOB, BbIMUCKM M3 MEAUUMHCKMX OOKYMEHTOB), OTpakalolnue COCTOSIHME €ero
300pOBbsl MOCAiEe MNOSYyYEHUS MNATHbIX MEOUUMHCKMX YCNyr, BKIloYask cBedeHusd o
pesynbratax obcnegoBaHus, AmarHo3e, MeTogax fedyeHus, o6 ucnonb3yemblx npwu
npeaocTaBneHMM NnaTHbIX MEOMUMHCKMX  YCNyr JeKapCTBEHHbIX npenapartax Wu
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MEONLMHCKUX n3aenusax, 6es BanMaHnsa OononHUTENbHON NnaTthbl.
4. CTonMoCTb NNaTHbIX MeAULMHCKUX YCIYT U NOPsiAOK pacyeToB

4.1. Mo TpeboBaHuio noTpebuTena m (Unu) 3akasynmka COCTaBMSIETCA CMeTa Ha
npegocTaBneHne nnatHblXx MeauuuHckux yenyr. pu Hanudmn Takoro TpeboBaHusA
AaHHasa cMeTa ABMNAETCS HEOTHbEMIIEMOM YacTbio HAaCTOSALWEro 4OroBopa.

4.2. CTOMMOCTb MnaTHbIX MEOUUMHCKUX YCrnyr, okasbiBaemblx [loTpebuTento,
onpegenserca B COOTBETCTBMM C OEWCTBYOWMM B MEOWUUHCKOM opraHusauuu
[MpenckypaHTOM M (MNIM) CMETOW Ha NpeaocTaBreHne NaTHbIX MEAULMHCKUX YCIYT.

4.3. NMoTpebutento B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuinckon ®egepauunm
BbldAeTCsl [OOKYMEHT, MOATBEPXAalLMA MNPOU3BELAEHHYIO OnnaTty npenoCTaBfeHHbIX
MeOUUMHCKNX YCrnyr (KOHTPOMbHO-KAcCOBbIA YeK, KBUTAHUMA MM MHOM BnaHK cTporom
OTYETHOCTU (OOKYMEHT YCTaHOBIIEHHOrO obpasua)).

4.4. B cnyyae ecnuv npw npegocTaBneHnn nnaTHbIX MeguLMHCKMX yecnyr TpebyeTcs
npefocTaBneHne Ha BO3ME34HOW OCHOBE AOMOMHUTENbHbIX MEOUUMHCKUX YCAyr, He
NpeaycMOTPEHHbIX HacToswmMMm goroBopoM, KMcnonHutens obsa3aH npegynpeautb 06
atom lMoTtpebutens.

Bes odopmneHnss OoONONHUTENBHOrO cornaweHna K Jorosopy nmbo HOBOMO
OOroBopa C YKas3aHMEM KOHKPETHbIX [OOMOSIHUTENbHbIX MEAUUMHCKMX YCnyr n ux
ctoumoctn McnonHutenb He BMApaBe nMpPenoCcTaBnsaATb MeAUUMHCKME YCnyrm Ha
BO3ME3AHOM OCHOBE.

4.5. B cnyyae 3aknyeHusi LOMOSHUTENbHOMO COrfaleHns wunmM OoTAenbHOro
[OoroBopa Ha npefocTaBfieHne AOMNOMHUTENbHbIX MEOUUMHCKUMX YCIYr UX CTOMMOCTb
onpegenserca no [lpenckypaHTy nnaTtHbiX MEeOUUMHCKUX YCryr, OEWCTBYIOLWEMY Ha
MOMEHT 3aKnto4YeHUs1 AOMNOMHUTENBHOMO COornalleHns unm oTAeNbHOro 4OroBopa.

4.6. Onnata ycnyr nNo [OOroBopy OCYLLECTBNSETCA Ha ocHoBaHuWM [lepeyHs
NpeaoCTaBNeHHbIX NNaTHbIX MEAUUMHCKUX YCryr, nognucaHHoro CTopoHamMun, HannyHbIMm
OEHEXHbIMWU CpeacTBaMM WM C UCMOMb30BaHWEM MNaTeXHbIX OaHKOBCKMX KapT Mo
Bbl6opy MoTpebutens.

Onnata ocyuwectensetrca no 100% npegonnate MNoTtpebutenem. B cootBeTcTBUM
co ctatben 37 3akoHa PP ot 07.02.1992 Ne 2300-1 «O 3awmte npaB notpedutenemn» c
cornacus MNMotpebutens.

4.7. B cny4ae ecnv No KakMm-nnbo npuynHam, He 3aBUCALLUM OT BOSIEN3bSABIIEHMS
CTopoH, 06bem oOkasbiBaeMbix [loTpebutento ycnyr, nNpegyCMOTPEHHbIM HACTOSLLUM
AOroBOpoOM, COKpaTtutcs NMBO oOKasaHwe yCnyr B pamKax HacTosiwero [orosopa Ha
KakomM-nnmbo aTane JfievYeHnss OKaXeTCs HEeBO3MOXHbIM, CTOpPOHbI  nognuckiBatoT
cornawleHuve, sBnsawLeecs HeOTbeMSIEMON YacTblo HaCTOSLLEro AoroBopa, npu 3ToM C
[MoTpebuTtens yaepxmBaeTca cyMma 3a oakTUYeCKn okasaHHble ycryrin. OcTaTtok CymMMbl,
ynnayeHHbln [loTpebutenem no HacTodAlemy AOroBopy, BO3BpallaeTcss eMy B MOMEHT
OKOHYaTerbHbIX PacyeToB.

48. B uenax 3awutbl npaB noTtpebutena WcnonHutenb no obpaleHuto
[MoTpebuTtena BbldaeT cnegywowme OOKYMeHTbl, MOoATBepXxaawlwme dakTnyeckme
pacxogbl [MoTpebutensa Ha okasaHHble MegUUMHCKME ycnyrn un (unn) npuobpeTteHue
neKapCTBEHHbIX NpenapaToB ANd MegULUMHCKOTO MPUMEHEHUS:
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- KONUIO Ooroeopa C MPUIOXKEHUAMN U AONOSTHUTENBHBIMU COrMaLLIEHNAMU K HEMY
(B crniyvae 3akroyeHus);

- cnpaBKy 006 onnaTte MeAULMHCKNX YCNYT;

- peuenTypHbIi BnaHKk C NpocTaBfieHHbIM LWTamMnoM "[ns HanoroBbiX OpraHoB
Poccuiickon  degepauumn,  UMOAEHTUMUKAUMOHHBIN  HOMEP  HanoronnarenbLlumka”,
3aBepeHHbIN NOAMUCHIO N FIMYHOM NeYaTblo Bpada, nevyaTbio MeaULMHCKON OpraHn3auny;

- JOKYMEHTbI YCTaHOBJIIEHHOIO obpasua, nogTeepxgatoLimne onnary
neKkapCcTBEHHbIX NpenapaTos.

5. OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJNIHEHME YCIOBUIA [OroBopa

5.1. 3a HeucnonHeHune nMbOO HeHaanexallee WCMNoriHeHne o0a3aTenbCcTB Mo
porosopy McnonHntenb HeceT OTBETCTBEHHOCTb, NMPeAyCMOTPEHHYHO 3aKOHO4ATENLCTBOM
Poccuimnckon ®epepauum.

5.2. Bpen, MNPUYMHEHHBIN XWU3HWU WK 30opoBbto [NoTpebutens B pesynbrate
OKa3aHus nnaTHbIX MEOUMUMHCKMX YCRyr HeHagnexalwero KadectBa, noafexuT
Bo3MelleHnto KcnonmHutenem B COOTBETCTBMM C 3akKoHogaTenbCcTBOM Poccumnckon
denepayun.

5.3. WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a OKasaHwe YCnyr B HEMNOfIHOM
nnMbo MeHbweM obbeme, 4YemM MNpPeaycMOTPEHO HACTOSALWMM OOroBOPOM, B Cry4vasix
npegoctaeneHnsa [loTpedbutenem HENONHOM WHOpPMauuMM O CBOEM 340pPOBbE B
cooTBeTCTBMM C . 3.3.2 HaCToSAWEro aoroBopa nNMOO BbI3BAHHbLIX MEOULNHCKAMMU
nokasaHusiMK, a Takke B cryyasx, NpegyCMOTPEHHbIX M. 3.3.4 HacTosLEero oroBopa.

54. lpu Hanuunum B HaCToSAWEM [OroBope YCMNOBUMW, YLIEeMAAWMX Mnpasa
MoTpebutens, KOTOpble MOryT MNOBMEYb MPUYMHEHNE €My YObITKOB, OHW noanexar
Bo3MeLlleHunto MicnonHutenem B nonHOM obbeme B COOTBETCTBUM CO cTaTben 13 3akoHa
P® ot 7 peBpana 1992 r. N 2300-1 "O sawuTe npas notpedbutenen".

TpeboBaHue MoTpebutens o Bo3MeLleHUM YObITKOB NOANEXNT yOOBETBOPEHMUIO B
TeYeHne OecsTn AHEen Co AHA ero npeabsaBneHus.

5.5. CTOpoHbl OCBOBOXAAKTCA OT OTBETCTBEHHOCTU 3a YaCTUYHOE WU MOSHOoEe
HeucnonHeHne nNMBoO HeHaanexailee UCNosIHEHNE CBOUX 06513aTenbCTB MO HACTOSALWEMY
OOrOBOPY, €CNU  3TO  HEUCNOSNHEHME  SBWUIIOCb  crieacTBMeM  (POPC-MaKOpPHbIX
obcToATENLCTB (CTUXMWHBbIE OEACTBUS, INUAEMUU, BOEHHbIE AENCTBUS, 3abacTOBKM U
T. N.), NPENATCTBYIOWMNX BbIMNOSHEHUIO 0643aTENbCTB NO HACTOALEMY LOrOBOPY.

6. KoHdhmaeHUManbLHOCTb

6.1. CTOopoHbl BepyT Ha cebsa B3aMMHble 0b6s3aTENLCTBA NO COBMNIOOEHMIO peXuma
KOH(pMOEHUManbHOCTU B  OTHOLUEHMM WH(OpMaLMK, MOYyYEHHON MNPU  UCNOSTHEHUM
HacToOsLLEero Jorosopa.

6.2. icnonHutenb 064a3yeTcs XpaHuTb B TanHe MHgpopmMauuto o hakte obpalleHuns
MoTpebuTtensa 3a oka3aHMeM MNaTHbIX MEAUMLMHCKUX YCIYr, COCTOSIHAM €ro 300pOBbS,
anarHose ero 3aborneBaHusl U MHble CBeAEeHUs, MoryvyeHHble npu ero obcrnegoBaHuMm U
neyeHun (BpayebHaga TanHa).
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7. 3aKnunTenbHble NONOXEeHUSs

7.1. TlMpun 3aknideHUn Hacrtodwero gorosopa [loTpebutento npegocTasneHa
cnegyowas nHpopmauus:

- O BO3MOXHOCTW MONyYeHMUs COOTBETCTBYHOLLUMX BMAOB N 0OBbEMOB MEOULIMHCKOWN
noMmown 6e3 B3MMaHUA nNnatbl B pamMKkax MporpamMmbl rOCYAapCTBEHHbLIX rapaHTUi
GecnnaTtHOro okasaHusl rpaxgaHam MeOMUMHCKOM nomowm (ganee - nporpamma) u
TeppuUTOpUanbHOM nNporpamMmMbl FOCYAAPCTBEHHbIX rapaHTUM 6GecnnaTHoOro OkKasaHus
rpaxgaHam MeguUMHCKOM noMolmn (ganee - TepputopuanbHasi nporpamma). OTkas
noTpebuTens oT 3akYeHnss 4oroBopa He MOXET ObiTb MPUYMHON YMEHbLUEHUS BUOOB U
o6beMOB MEOMUMHCKON MNOMOLUKM, MpeaocTaBnsieMblx TakoMy notpebutento 6e3
B3UMaHUs NNaTbl B paMKax nporpaMmmbl 1 TeppUToprarnbHoOM NnporpaMmmbl;

- nepeyeHb nMnNaTHbIX MEOUUMHCKUX YCIyr, COOTBETCTBYHOLUMX HOMEHKNaType
MEANUMHCKNX YCAYr, YKasaHHOM B M. 2.3 HacTosiWero AOoroBopa, C ykasaHWem LeH B
pyonsx;

- CPOKM OXWOAHUS OKasaHuUs MeOUUMHCKOM MNOMOLUM, OKasaHMe KOTopOow
ocywecTtensietrca 6ecnnatHO B COOTBETCTBMM C MPOrpaMmon U TepputopuarbHOM
nporpaMmmMon, B Criydae YydacTusi WCMONHUTENa B peanu3auun TepputopuarnbHOm
nporpammbi;

-WHas  uHopmaumsa,  npegycmoTpeHHas  [MpasBunamu  npegoctaBreHus
MEeAVULMNHCKMMWN OpraHn3aunsamMmn nnaTHbIX MeOULIMHCKUX YCITYT.

7.2. TloTpebutenb noaTBepXaaeT, YTO Ha MOMEHT 3aKNYEeHUs HaCTOSLWEro
aoroBopa emy B OOCTYnHoW dopMe npefoctaBreHa WHQopMauusi O NnaTHbIX
MeOVLMHCKNX yCryrax, cogepxaliasa cneayrowmne ceegeHuns:

- NOPSALOK OKasaHus MeAULMHCKOM NMOMOLM M CTaHZ4apTbl MeOUUMHCKOM MOMOLLN
(Mpn Hanunuun), NpUMeHAeMble NpU NPefoCTaBfieHUN MNAaTHbIX MEOULMHCKUX YCIyr, a
TaKkke MHpopMauus O BO3MOXHOCTM OCYLLUECTBIIEHUS OTAENbHbIX KOHCyNbTauumi wunm
MEOVUUMHCKMX BMellaTenbCTB, B TOM u4ucne B obObemMe, nMpeBblllaloWeM o00beM
BbINOSTHAEMOrO CTaH4apTa MeaULUUHCKON NOMOLLM;

- UHOpMaUMA O MeOUUMHCKOM paboTHUKe, OTBeYalolem 3a npenocTaBrieHue
COOTBETCTBYIOLWEN  MMaTHOW  MeauuumHcKon  ycnyrm  (ero  npodeccroHasribHOM
obpasoBaHun 1 kBanudukaumm);

- Apyrue cBefieHunsl, oTHOCALMECS K NpeaMeTy 4orosopa.

7.3. [Jo 3akntoveHus HacTodwero gorosopa VcnonHutenb B NMCbMEHHOW hopme
yBegomun [lotpebutens o ToM, 4YTO HecobniogeHwe ykasaHun (pekomMeHgauunn)
Ncnonuutena (MegouumnHCKoro paboTHuKa, NpeaocTaBnsalowero nnaTHy MeuLMHCKYH
ycnyry), B TOM 4YMCNE Ha3HA4YEeHHOrO peXxuma JeYeHUsl, MOXET CHU3UTb Ka4yecTBO
npegocTaBnAeMon nnaTHOM MeauLMHCKON YCIyrn, NoBrneyb 3a COB0M HEBO3MOXHOCTL €€
3aBeplleHMs B CPOK WM OTpuuaTenbHO CKa3aTbCA Ha COCTOAHMM  300pPOBbS
MoTpebuTens.

7.4. MNoTpebuTtenb yBeaOMSIEH O TOM, YTO rpaxnaHe, Haxogswmecs Ha NevYeHnn, B
cootBeTCcTBUN C DeaepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl 300pOBbs rpaxaaH B
Poccuinckon ®degepaunn” o64a3aHbl  cobnogatb peXumM feyeHusl, B TOM  4ucne
onpeaeneHHbI Ha Nepuod UX BPEMEHHOW HETpyaoCnocobHOCTH, 1 NpaBusia noBegeHus
naumeHTa B MEAULIMHCKNX OpraHn3auusix.
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7.5. TlloTpebutenb BnNpaBe HanpaBuTb oObpalwleHne (kanoby) B oOpraHbl
rocyaapcTBEHHOW BracTu U opraHM3aunn B NMCbMEHHOM BUAE MO KOHTaKTaM, yKa3aHHbIM
Ha canTe MwuHuCTepcTBa 34paBooxpaHeHust AnTanckoro kpas/pasgen MuHuctepcTso/
pasgen KonTakTbl (http://zdravalt.ru/management/contacts/).

7.6. Tlpn npegbsiBneHun [loTpebutenem TpeboOBaHUW, B TOM 4uCre npu
oOHapy>XeHMn HeLoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW MeOMLMHCKOW YCNyru),
NcnonHutenb paccmaTtpuBaeT U yooBNeTBopsieT 3asaBneHHble TpeboBaHus (HanpasnsaeT
OTKa3 B YOOBMNETBOPEHUM 3asiBfieHHbIX TpeboBaHW) B CPOKW, YCTAHOBMEHHblEe O
yooBneTBopeHus TtpebosaHun notpebutens 3akoHom Poccuickon dPepepaummn "O
3awuTe npae notpebutenen”.

7.7. Tlocne wvcnomHeHna HacToswero pgorosopa WcnonHutenb BbloaeT
[MoTpebuTtento MeguumMHCKMe OOKYMEHTbI (KONUM MeaULMHCKUX LOKYMEHTOB, BbINUCKU U3
MeANUMHCKNX LOKYMEHTOB), OTpakalolinme COCTOSHME ero 340pOoBbs Mocne nosiydeHus
nNaTtHbIX MEOMUUHCKMX YCNyr, BKMOYasa cBedeHus O pesynbratax obcnenoBaHus,
AnarHose, MeTtodax nnedveHusi, 00 ucnonb3yemblX MNpu  NpeaocTaBfNeHun nraTHbIX
MEOMUMHCKMX YCRyr JeKapCTBEHHbIX npenapartax W MeauuMHCKMX wuagenusax, 6e3
B3MMaHUSA JONOSTHUTENBHOW NNaThbl.

7.8. Hactoawwmn poroBop BCTyNaeT B CUly C MOMEHTA €ro 3akryeHus W
AENCTBYET A0 NOMHOMo UCNOoSTHEHUS oba3aTenbcTB CTOpOHaMM.

7.9. MNMotpebutens gaet cBo6OAHO, CBOEW BOSMEN N B CBOEM MHTEpPECE cornacue Ha
00paboTKky nepcoHanbHbIX [AaHHbIX, HEeoOXO4MMbIX [Ofs MWCMOMIHEHUA HaCTosLEero
AO0roBopa, a Takke AN 3awuTbl €ro XU3HW, 300POBbS UMN MHbBIX XU3HEHHO BaXXHbIX
NHTEpPEeCOB.

7.10. B cny4ae otkasa [NoTpebutens nocne 3akno4yeHns 4oroBopa OT MofyyYeHus
MEOUUMHCKMX YCIyr HacTOAWMA [O0roBop pacTtopraetcs, npy atoMm [loTpebutens
onnaymBaetr WcnonHutento dakTuyeckn MNOHeceHHble McnonHutenem pacxogpbl,
CBSI3aHHbIE C UCMOMHEHMEM 00A3aTenbCTB NO LOroBOpPY.

7.11. HacTtosawmn OoroBop cocTaBneH B [OBYX 3K3eMmmnnspax, OAuH U3 KOTOPbIX
Haxoautca y MicnonHutens, BTopou - y NoTpebutens.

7.12. Bo BCeM, 4YTO He npegycMOTPeHO HacToAwmm [oroBopoM, CTOPOHbI
PYKOBOACTBYHOTCA OEMCTBYOLWNM 3aKoHogaTenscTeom PO.

8. PekBU3nTLI 1 NOANUCU CTOPOH

WcnonHutenes MoTpebutens
KIFbY3 [damunusa, uma n otyectBo (Npun
PEKBU3UTDI Hanuuuun)], npoxuneatroLwnin(as) no agpecy:

[apapec mecTa XutenbcTBa, UHbIE
appeca, Ha KOTopble UCMOSTHUTESb
[MaBHbIN Bpay MOXeT HarnpaBnATb OTBETbl Ha

M.M. NMUCbMEeHHble obpaLlleHus]
[MHbIe appeca, Ha KoTopble
MUCMNOSNTHUTENb MOXET HanpaBnATb
OTBEeTbl HA MUCbMEHHblIe obOpaLLeHuns]
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nacnoprT: [AaHHbIe AOKYMEHTa,
yAocTOBepsAoLWero IM4YHOCTb]
Tene@oH: [ykasaTtb Homep]

[nognucb, UHMUManNbI, hamunusi
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