Order 1:

® Harry Potter and the Sorcerer's Stone (Like New - $4.25) - This was pretty much like
new. The only complaint that I have isn't with thriftbooks, it's simply that the dustjacket is
slightly off where a normal person wouldn't notice it (but I do).

® Harry Potter and the Chamber of Secrets (Very Good - $4.53) - This would have been
better labeled as "like new" because it matches the other two books in quality and is
basically new.

e Harry Potter and the Deathly Hallows (Like New - $8.46) - The edges were slightly bent,
but otherwise, it was in perfect condition. Honestly, if you told me this book had never
been read, [ would believe you.

Order Date: 31 Jan 2015
Shipment Date: 2 Feb 2015
Date Received: 7 Feb 2015 + 10 Feb 2015

Order 2:

® Harry Potter and the Prisoner of Azkaban (Very Good - $6.97) - This would be a like
new book. However, upon pulling the book out of my mailbox, I immediately noticed
that it wasn't 9.1 inches in height (as advertised on the site). So, I opened the package and
saw that it was a scholastic reprint, not the original. Upon emailing customer service, I
was given a full refund and did not have to return the book. Their customer service was
prompt, and the entire ordeal was solved within half an hour.

e Harry Potter and the Half-Blood Prince (Very Good - $6.97) - There are about two to
three dog-eared pages, and there is a bend on the spine of the dustjacket, but otherwise,
this book is in perfect condition.

Order Date: 5 Feb 2015
Shipment Date: 7 Feb 2015
Date Received: 13 Feb 2015 + 14 Feb 2015

Order 3:
e Harry Potter and the Order of the Phoenix (Very Good - $6.69%)
Order Date: 10 Feb 2015
Shipment Date: 11 Feb 2015
Date Received: Never Recieved - I was given a full refund



Order 4:
® Harry Potter and the Goblet of Fire (Like New - $5.99%) - While I wouldn't say that this

is "like new" I would say that it is very, very good. I don't know how else to describe it
other than that it just feels like it's been read loads of times. That's probably not a very
good description, but I think it says something.

Order Date: 12 Feb 2015

Shipment Date: 13 Feb 2015

Date Received: 24 Feb 2015

Order 5:
® Harry Potter and the Prisoner of Azkaban (Very Good - $5.49%) - Accurately described
as very good. It feels like new except that the back of the book (dustjacket) is bent.
However, that is perfectly fine as it has been flattened out and there is now just a line.
Order Date: 13 Feb 2015
Shipment Date: 16 Feb 2015
Date Received: 25 Feb 2015

Order 6:
® Harry Potter and the Order of the Phoenix (Very Good - $6.97**) - Practically perfect in
every way.
Order Date: 04 Mar 2015
Shipment Date: 05 Mar 2015
Date Received: 13 Mar 2015

Overall Total Payed: $17.24 + $13.94 + §7.18 + $6.48 + $5.98 - $6.48 - $7.18 + $6.97 = § 44.13
* | think this is the first time [ have ever been charged for shipping on this site. The new policy is
$0.49 per book, and free shipping on orders over $15. It's almost so insignificant and odd that it's

annoying.

**There was no shipping on this item, so I imagine that they have ditched the 49 cent shipping
policy.



