MAiu s6 16

TEN CO SO KINH DOANH DICH VU (TIENG VIET)
TEN CO SO KINH DOANH DICH VU (TIENG ANH)

PAT TIEU CHUAN PHUC VU KHACH DU LICH
SERVICE STANDARD FOR TOURISM

SO DU LICH/SO VAN HOA, THE THAO VA DU LICH TINH/TP...
CITY/PROVINCE TOURISM DEPARTMENT/DEPARTMENT OF CULTURE,
SPORTS AND TOURISM

I. Chit li¢u, kich thwéc, hinh thire trang tri, khoang cach giira cac dong:
Nhu bién hang co sé luu tra du lich

I1. Kich thwéce chir:

1. Puong diém: ddm 0,2cm.

2. Dong thir nhat:

- Tén co so kinh doanh dich vu (tiéng Viér).

- Chit in hoa dam, ¢6 chan. Chiéu cao chit 1,2cm; chiéu ngang chir 1,2cm; ddm chir 0,3
cm; khoang céch gitra cac tir 0,5cm.

3. Dong thir hai:
- Tén co s6 kinh doanh dich vu (tiéng Anh).

- Chir in hoa, khong chan. Chiéu cao chit 1cm; chiéu ngang chit 0,7cm; dam chit 0,2cm;
khoang cach gifra cac tr 0,5cm.

4. Dong thur ba:
- Pat tiéu chuan phuc vu khéach du lich

- Chit in hoa dam, c¢6 chan. Chiéu cao chit 1,2cm; chiéu ngang chir 1,2cm; dam chir
0,3cm; khoang céch gitra cac tur 0,5cm.

5. Dong thir tu:
- Service Standard for tourism

- Chit in hoa, khong chan. Chiéu cao chit 1cm; chiéu ngang chir 0,7cm; dam chir 0,2cm;
khoang céch gitra céac tir 0,5cm.

6. Dong thur nam:



- S& Du lich, S& Vin hoa, Thé thao va Du lich:

- Chit in hoa dam, c¢6 chan. Chiéu cao chit 1,2cm; chiéu ngang chir 1,2cm; dam chir
0,3cm; khoang cach gitra céac tur 0,8cm.

7. Dong thir sau:
- City/province Tourism Department/Department of Culture, Sports and Tourism;

- Chit in hoa, khong chan. Chiéu cao chit 0,9cm; chiéu ngang chit 0,7cm; dam chit 0,2cm;
khoang cach gifra cac tur 0,5cm./.

1 Bia cting, kich thudc khd A3 gap d6i, nén mau do, chit va quéc huy vang
2 Bia cting, kich thudce khd A4, nén hoa vin chim, chit den
3 Bia cting, kich thudc kho A3 gap d6i, nén mau do, chit va quéc huy vang

4 Bia cting, kich thudce khd A4, nén hoa vin chim, chit den.



