JOT'OBOP NYBJIUYHOM O®EPTHI O MMPOJAXE TOBAPOB
NHTEPHET-MATA3HWHA https://titan-project.ru
N INOJIMTUKA KOHOUAEHIIUAJIBHOCTH

1. OCHOBHBIE ITOJIOKEHU A

1.1. Hacrosimuit JJoroBop, 3akmtouaercs mexay OOO "TUTAH-TTPOJKEKT" (nanee IIponaserr), Bnaaerommii
Untepuer-marazunom https://titan-project.ru/ , azpec B cetn HMurtepHer https:/titan-project.ru nanee
WnTepHer-Marasus), u noib3osareneM yciayr MHrepHeT-marasuHa (nanee Ilokymarens), n onpenesseT yCaoBUs
pUOOpETEHNUS TOBApOB uepe3 cailT HTepHeT-Mara3uHa.
1.2. Tlokynaresnb MOATBEPKAAET CBOE COTNIACHE C YCIOBHSIMHU, YCTAaHOBJICHHBIMU HacTosmmM JloroBopom, myTem
MIPOCTaBICHUsI OTMETKH B rpade «S mpoumran(-a) Yenosust [doroBopa u coraceH(-Ha) C yCIOBUSIMH» IIPH
odopmieHNH 3aKasa.
1.3. B cootBercTBHHM co cTarheit 437 Ipaxnanckoro Konekca Poccuiickoit @enepanunu (ganee - ['K P®) nannbrit
JOKYMEHT SIBJIsIeTCS MyOnn4HOM oepToit, anpecoBaHHON (PU3NUECKUM JIMLAM, U B CIIydae MPUHATHS N3JI0KEHHBIX
HIDKE YCJIOBHUH, (usndeckoe numo o0s3yercs Hpou3BecTH omuiary ToBapa M €ro JOCTaBKM Ha YCIOBUSIX,
U3JI0KCHHBIX B HACTOAIICH odepre.
1.4. B coorBerctBuM ¢ myHKTOM 3 ctatbu 438 'K PO, omnara Tosapa [lokynarenem sBisieTcsl aKIenToM OQepThl
[IponaBua, uTo sBIAETCS PaBHOCWIBHBIM 3aKiioueHuio JloroBopa kymnu-mponaxku ToBapa Ha YCIOBUSX,
YCTaHOBJICHHBIX B HacTosIIeH odepre u Ha CaiiTe.
1.5. Ilponasen u Ilokynarens rapaHTHPYIOT, 4TO 00JaNal0T HEOOXOAUMOW MPaBoO- U AEECOCOOHOCTHIO, 8 TaKKe
BCEMH IPaBaMU U MTOJHOMOUYHUSIMH, HEOOXOIUMBIMH M AOCTAaTOYHBIMU VIS 3aK/IIOUYECHUS U MCHoNHeHus JloroBopa
PO3HHYHOM KyIu-nponaxu Tosapa.
1.6. 3aka3biBas ToBapbl uepe3 UHTepHeT-MarasuH, [lokynarens 6€30roBOPOUYHO MPUHUMAET YCIOBHS HACTOSIIEH
odepThl, a Takke yciaoBus, ykazanusle Ha Caiite. Odopmienssiii [lokynarenem Ha caiite 3aka3 ToBapa siBnsieTcs
MIOATBEPKACHUEM 3akimodeHHOW Mexmay IlpomaBrmom wm Ilokymarenmem cnenmkm (JloroBopa) 1mo po3HUYHON
KyIule-npogaxe Tosapa.
1.7. K ornomenusm mexay [loxynarenem u Ilponasiom mpumensitorest nonoxenust 'K PO (B 1.4. monoxenue o
po3HnuHON Kyrute-ponaxe (rmaBa 30, § 2)), 3akon PO «O 3ammre mpas morpedutenein» ot 07.02.1992 1. Ne
2300-1, Ilocranosnenue IIpaBurensctBa PD ot 27.09.2007 1. Ne612 «O06 yrBepxnenun IlpaBmn mponmaxu
TOBapOB TUCTAHIIMOHHBIM CIIOCOOOM» U MHBIE TIOJIOKEHUS ISHCTBYIOIETo 3aKoHoAaTenbeTBa PO.
1.8. IIpomaBer; ocTaBisieT 3a cO00I MPaBO BHOCUTH U3MEHEHHsI B HACTOSAIIYIO 0(epTy, B CBsI3M ¢ ueM [lokynarens
00s13yeTCsl CaMOCTOATETHLHO KOHTPOJIMPOBaTh HaIMYWE W3MEHEHHH B odepre, pasMemeHHor na Caiire.
VYBenomiienne o0 M3MeHeHMH Hactosield odeptsl [IpogaBen o0s3aH pa3MecTUTh HE MO3AHEe, YyeM 3a 7 (CeMb)
paboumx HeH 10 JaThl UX BCTYIUICHHUS B CHILY.
1.9. Ha ocHOBaHMW BBIMIEHU3IIOKEHHOTO BHUMATEIHHO 03HAKOMBTECH C TEKCTOM ITyOJIMIHON O(epThI, M, €CITN BBI
HE CONIACHBI C KaKMUM-IH0O TyHKTOM odepThl, Bam mpemmaraercss oTkazarbcsi OT TOKYNKA TOBapoOB HIIH
WCTIOJIB30BaHUs YCIIyT, MpeaocTaBisieMbix [IpoxaBiom.
1.10. Hacrosmmit JloroBop [IOMKEH paccMaTpWBaThCS B TOM BHJAE, KaK OH OIyOIMKOBaH Ha caifte
MHTEpHET-Mara3uHa, M JOJDKeH MPUMEHSTHCA M TOJIKOBAaThCA B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit
®denepanun.
1.11. B Hacrosmel odepre, eciii KOHTEKCT He TpeOyeT MHOTO, HIKEIPUBEACHHBIE TEPMUHBI HMEIOT CIICAYIOIIUE
3HAUEHMS:
* «Odepra» — mybnmunoe npemioxkenue [Iponasna, agpecoBaHHOE TIO00MY (U3HMUECKOMY JHIY (TpaXKIaHHUHY ),
3aKIIIOYUTH C HUM JIOTOBOP KYIUTH-TIpofaxu (manee — «JloroBop») Ha CyLIECTBYIOLINX YCIOBHUAX, COAEPKAIIUXCS
B JloroBope, BKJItOUasi BCE €ro IPUIIOKEHUS.

» «[lokynarensy — ¢usnyeckoe JNUIO, 3aKnounBiiee ¢ [Ipomasiiom J[oroBop Ha YCIOBHUAX, CONCPIKAIIMXCS B
Horosope.
* «AkuenT» — nosiHoe U 0e30roBopouHoe npunsTue [lokynarenem ycnosuii Jloroopa.
* «ToBap» — mepeueHb HaWMEHOBAHWN KaTerOpHH IuTaTa pa3paboT4HMKa, MPEACTABIECHHBIA Ha OQHUIIHATEHOM
nHTepHeT-caire [Iponasua.
* «3aka3» — OTHENbHBIC MO3MLUH M3 acCOPTHMMEHTHOro mnepeuHs ToBapa, ykaszaHuele llokymarenem mpu
odopMIICHIY 3asBKH Ha HHTEPHET-caiTe uiun yepe3 Omeparopa.
* «JlocTaBka» — KyphepcKre YCIyTH 10 JOCTaBKe 3aKasa.

2. IPEAMET JOI'OBOPA.
2.1. Ilpomasen o6s3yeTcss mepenmarb B coOctBeHHOCTHh Ilokymaremio, a Ilokymarens oOsI3yeTcsl OIUIATHTh H
NpHuHATH ToBap KaTeropuu «miaara pa3padoTynkay, 3akazaHHblil B IHTepHeT-Marasune https://titan-project.ru .
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2.2. IlpaBo cobcTBeHHOCTH Ha 3aKka3aHHble ToBapsl nepexoauT k [lokynarento ¢ MoMeHTa (aKTHYECKOH nepenadn
ToBapa IlokynaTento ¥ omiaTsl MOCIEIHUM IMONHOM crouMocTH ToBapa. Puck ciy4allHOrO YHHUYTOXECHHS WU
noBpexaenus Toeapa nepexonuT K [lokymnarenro ¢ MoMmenTa gakTrnueckor nepenaun Toapa [lokymaremso.

2.3. ®akr odopmienus 3akaza [loxymarenem sBisieTcsi 0e30roBOpouHBIM (hakToM npuHsATUS [loKymarerem
ycnoBuid JanHoro [{orosopa.

3. OGOPMJIEHUE N UCITIOJTHEHHME 3AKA3A
3.1. 3aka3 ToBapa OCYILECTBIAETCSA [Toxynarenem Ha WnTepHeT-caiite IIponaBua
https://titan-https://titan-project.ru (mamee — Caiir).
3.2. Odopmurs 3aka3 B HMHTEpHET-MarasmHe MOTYT 3apeTUCTPUPOBAHHBIE W HE3aPETHCTPUPOBAHHEIC
IToxynaremnu.
3.3. Ilpu peructpanuu Ha Caiite Ilokymarens 00s3yeTcsi NPEAOCTABUTH CIEAYIOIIYIO PETHCTPALlMOHHYIO
nHpopmanwmio o cebde:

e  (haMuus, UMS;

® (hakTHUECKHIl anpec JOCTABKH;

® aJipec AIEKTPOHHOU MOYTHI;

®  KOHTaKTHBIH TenedoH (MOOUIIBLHBIHN, CTAIIMOHAPHBI).
3.4. IIponasen 00s13yeTcs He cooOIarh anHble [loKynarens, yka3zaHHbIE IPY perucTpanuy Ha caiite IlpogaBua u
pu oopmiieHHH 3aKasza, JULaM, HE UIMEIOIINUM OTHOILLICHHUS K UCIIOJHEHHUIO 3aKasa.
3.5. MlpogaBenr He HECET OTBETCTBEHHOCTh 3a COJICP)KAHHE M JIOCTOBEPHOCTh MH(MOPMAIIUH, MPEOCTaBICHHOM
[Moxynarenem mpu odopmiieHnn 3akasa.
3.6. Ilokynarenp HECET OTBETCTBEHHOCTh 332 JOCTOBEPHOCTDH NPEIOCTaBICHHON MH(OpMaLuN NpH 0QOpMICHUH
3axka3za.
3.7. Omnara [lokynareneM caMOCTOSTENLHO O(POPMIICHHOTO Ha caiiTe 3aka3a U MPOCTaBICHUE COOTBETCTBYIOIICH
OTMETKH Ha CTpaHHIIE OIUIaThl 03HavyaeT cornacue Ilokynarens ¢ ycnoBusiMu Hactosimero Jlorosopa.
Jlenp ommarel 3aka3a SABISETCSA JaTOW 3akiiodueHUs JloroBopa Kymum-Tipofakum Mexnay lIpomaBmom u
IToxynarenem.
3.8. Tlocme 3aBepmienuss mnpouecca odopmieHuss 3akaza eMy  aBTOMAaTHYECKH  IPUCBaMBaETCA
AIeHTU(UKAIMOHHBIA HOMeD («Ne 3aKka3an).
3.9. Cnoco6 ommarsl m goctaBku llokymarens BeiOuMpaer mpu odopmieHnn 3akaza CaMOCTOSTENBHO U3
BapuaHTOB, mpeayoxeHHbIX [IpomaBrom. [lokynarens o0si3aH OMIATHUTH TOBAap B COOTBETCTBHU C BBIOPAHHBIM
crocooom.
3.10. ITocne nonyuenus ToBapa y Ilokynaresns Ha pyKax OCTArOTCS CIEAYIOIINE JOKYMEHTBI: CUET, TapaHTHIHbIE
TaJIOHBI HA KaxIbIH ToBap B 3aka3e [lokymaresns u KacCOBBIN YeK, BhIIaHHLIN [IponaBiom.
3.11. Ipu perucrpauun Ilokynarens Ha caiite eMy B 00s3aTelIbHOM MOpsiAKe OTKpbiBaeTcs Jlnunbiii Kabuner, B
KOTOPOM OTOOpa)karoTcs Bce 3aka3bl ¢ yKa3aHHEM WX COCTOSHHS (orriara / oTMeHa / WCIIONHEHHWE / W T.N.).
[MoarBepkaenue ¢dakra pasMenieHns 3aka3za Ha yka3aHHbIA [lokynareneM HOMep MOOMIBHOTO Tesle()OHA H aJIpec
ANIEKTPOHHOW MOYTHI SIBIISIETCS JONOTHUTEIBHBIM.
3.12. ®axT odopmieHus 3aka3a U orarkl ToBapa MOATBEpXAaeTCsl HampapieHneM [loKynarenro AIeKTpOHHOTO
MUCbMa WJIM COOTBETCTBYyMOIIeH uHpopMmanmed B Jlmynom Kabunere. B ciyuae Henomydenust ITokymarenem
MUCbMa, OTIIPABICHHOIO HAa ajgpec 3JEKTPOHHOH MOYTHl WM OTCyTcTBUs mHMopmauuu B JlmuHom KaOunere
[oxynarens gomxeH cBsizarbes ¢ [IpomaBmom amst monmyuyeHHs MOATBEpKAEHUS 00 oruiate ToBapa B TeueHue |
(omHMX) CYTOK C MOMEHTA OTLIATHI.
3.13. Bce nH(popMannoHHble MaTepHabl, IpeAcTaBlcHHbIe Ha caiite [IpogaBia, HOCIT CIpaBOYHBIN XapakTep
HE MOTYT B TMOJHOM Mepe IMepeAaBarb JOCTOBEPHYIO HHGpOpPMAnui0 00 ONpeAeieHHBIX CBOHCTBaX U
xapakrepuctukax Tomapa. B cmyuyae Bo3HuKHOBeHMsI Yy Ilokymarens BONpPOCOB, KAaCAOIIMXCS CBOWCTB M
xapakTepuctuk ToBapa, mepen odopmiieHHEeM 3aka3a eMy HEOOXOJMMO OOpaTUThCS 33 KOHCYJbTAlUEH K
IIponasny.

4. CPOKHU UCIIOJTHEHMUS 3AKA3A

4.1. Cpox wucmonHeHHs 3aka3a 3aBHUCUT OT HAJIMUMA 3aKa3aHHBIX mo3unuii ToBapa Ha ckiange IlpomaBma u
BpeMeHH, HeoOxonumoro Ha obpaboTky 3akaza. Cpok HCTONHEHHUS! 3aKa3a B MCKIIOYMTEIBHBIX CIIydasX MOXET
ObITh orosopeH ¢ IlokymareneM MHAMBHIYaJIbHO B 3aBHCHMOCTH OT XapaKTE€PUCTHK M KOJINYECTBA 3aKa3aHHOIO
Tosapa. B cnyuae orcyTcTBus yactu 3aka3a Ha cknaze [IpogaBna, B TOM Yuciie MO IPUYMHAM, HE 3aBUCSIIUM OT
nocnenHero, [Ipoxasen BnpaBe aHHynUpoBaTh ykazaHHbIH ToBap m3 3akasza Ilokxymarems. Ilpomasen obsizyercs
yBenomuth Ilokynaresns 00 M3MEHEHUH KOMIIJIEKTHOCTH €ro 3akasa.

4.2. B ciydae, ecnu CpoK MCHOIHEHHUS 3akaza He yKa3aH MpHu o(OopMIIEHNH 3aKasa, 10 yMOTYaHHUIO TPHHUMAETCS
cpok 30 (TpuanaTh) KaJeHIapHbIX JHEH.

4.3. 3aka3 cumraercs INOCTaBICHHBIM B MOMEHT ero nepemaun Ilokymaremio. IloamuceiBasck B nucTe Kyphbepa,
Iloxynarens moaTBep)xaaeT UCIOIHEHUE 3aKa3a.
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4.4. B cnyuae npenocranienus [lokynareneM HeIOCTOBEpHOM MH(POPMANIUK €T0 KOHTAaKTHBIX JaHHBIX [IpomaBent
3a HeHaJUIe)Kalllee UCIIOIHEHNE 3aKa3a OTBETCTBEHHOCTH HE HECET.

4.5. B ciayyae HEHaJyIeXkKalllero MCIOIHEHHUs TOCTaBKM 3aka3a 1o BHHE [IpogaBiia mOBTOpHAs A0CTaBKa 3akasa
OCYIIECTBIsICTCSl OecruiatHO, OO 3aka3 MOXKeT ObITh aHHYIMpPOBaH 1o TpeOoBaHuto [lokynarenst c
MOCIIETYIONIMM BO3BPATOM JICHEXKHBIX CPE/ICTB Ha OAHKOBCKYIO KapTy Wi cueT [Tokymarens B 3aBUCHMOCTH OT
croco0a omIaThl.

5. OIIVIATA TOBAPA

5.1. Lenst Ha ToBap ompemenstorcs IIpomaBiioM B OTHOCTOPOHHEM IOpSIKE W yKasbBaioTcs Ha Caiite B
poccuiickux pyonsx. Llena ToBapa MoxeT ObITh n3MeHeHa [IponaBiom B ogHOCTOpOHHEM mopsiake. [Ipu sTom
LIeHa Ha 3aKa3aHHbIN 1 omayeHHbI [lokynarenem ToBap H3MEHEHUIO HE MOJIEKUT.

5.2. Iloxymnarens 00s3aH OIIATUTH 3aKa3aHHBIN ToBap B TedeHue 3 (Tpex) OAaHKOBCKUX THEH ¢ AaThl OQPOPMIICHHS
3akasa.

5.3. Omunara Tomapa IlokynareneM HpOM3BOAMTCS IUIATEKHOW KapToil WM OaHKOBCKUM IIE€PEBOJOM IyTEM
MepevYrcIeHNs] JEHEKHBIX cpeAcTB Ha pacueTHbIN cueT OO0 "TUTAH-ITPOJKEKT"

5.4. Ilpu omare 3aka3a ¢ UCIOJIB30BAaHUEM IUIATEKHOM KapThl BBOA PEKBU3UTOB KAapThl IPOMCXOIUT B CHCTEME
anekTpoHHbIX Tiatexeid [IAO AKB «ABaHrapy, KOTOPBIH MPOIIEN CEPTUPHUKAIUIO B IUTATSKHBIX CHCTEMax Visa
Inc., MasterCard Worldwide 1 MUP nHa coBepiueHue onepanuii ¢ ayreHrudukanneii 3-D Secure u Mir Accept.
[IpencraBnenHsle Bamu qaHHbIE TOJHOCTHIO 3aIMIIEHBI B PAMKaX CTaHAApPTa O€30IIaCHOCTH JaHHBIX HHIYCTPUH
riarexHbix kapt (Payment Card Industry Data Security Standard) u HuKTO, BKJIFOYasi HAIll HHTEPHET-MAara3uH, He
MOJKET HX MOJIyYUTh.

5.5. Ilpenoruiara GaHKOBCKMM IIE€PEBOJOM OCYILIECTBISIETCS TOJIBKO IOCJIE MOATBEPKACHUS 3aKaza MEHEeIKEePOM
IIponasua.

5.6. Ilocne monTBepkaeHHud 3aka3za MEHeKepOM KBHUTAHLMSA Ha omary otmpasisercs Ilokymaremto Ha aapec
ANIEKTPOHHON MOUTHI, MO0 pacneudarsiBaercs [lokymarenem c Caiita. [lony4nB KBUTaHLIMIO HA OILIATY, B KOTOPOM
yKa3aHa CyMMa IUIaTeXa, PEKBU3UTHI IUIaTeXka, HOMEp 3aka3a W JaHHble IulaTelbluka, llokymarens Moxer
NPOM3BECTH IJIaTEK OAHKOBCKUM IEepeBOJIOM Ha cdeT [IpoaaBua.

5.7. Onnara ToBapa cuMTaeTcsl MPOMU3BEIEHHOW C MOMEHTA YCIEIIHOTO 3aBEPLICHMS ONEpPalMi MO KapTe WIH
MOCTYIIJICHUS] JIEHEXHBIX CpelcTB Ha cueT IIpomaBua npu Oe3Hann4HOM criocobe miareska. DakT OruIaThl yCayru
noaTBepxkaaercs IlpomaBiioM myTeM HM3MEHEHHs cTaryca 3aka3a B Jluunom Kabunere IMokynarens u / wim
HanpasieHus [lokynaTento micbMa Ha aJipec JEeKTPOHHOM MoYTHI, ykazaHHbIH [Tokynarenem.

5.8. JloroBop KyIuiu - IpoJaku CUMTAeTCsl 3aKII0YeHHBIM ¢ MoMeHTa orutathl [lokynarenem Tosapa.

6. JOCTABKA TOBAPA.

6.1. [loctaBKka OCYLIECTBISIETCS Ha YCJIOBHUSX OCYIIECTBIEHUS NOJIHOW mpenoruiatel [lokymarenem 3akasa,
ITOCPEACTBOM HaJMYHOTO MIIH OE3HAIMYHOTO pacueTa: 0aHKOBCKOW KapThl, 0AaHKOBCKOTO IIEPEBOA.

6.2. Ilpu nocraBke 3aka3anHbie ToBapel BpyuatoTcs [lokymaTento, a Ipu ero OTCyTCTBUH — JI000MY JHILy (nanee —
YIOTHOMOYEHHOE JUII0), IPEAbSIBUBIIEMY KBUTAHIIUIO WJIM UHOU JOKYMEHT, TOJTBEPKIAIONIUI TPOU3BEICHHYIO
[Tokymarenem npemoruiaTy.

6.3 OOs3anHoCcTh IIpomaBma mo mocraBke ToBapa C YCIOBHEM O €ro JOCTaBKE CUHUTACTCS BBITOJIHCHHOHN C
MOMCHTAa IIOoAIIHNCaHUusA HOKyHaTCJ'[CM HiId YIOJIHOMOYECHHBIM JIMIIOM TOBApOCOIPOBOAUTECIILHBIX JOKYMCHTOB.
IMpuemka ToBapa ©Oe3 3ameuanuii numaer [lokymarenst mpaBa cchUIaThCS HA HECOOTBETCTBHE (DAaKTHUECKU
nocTasneHHoro ToBapa 3aka3y WM COMPOBOIUTENFHOMY TOKYMEHTY.

6.4. TIpaBo cobOcTBeHHOCTH Ha ToBap M PUCKU CIYYalHOTO MOBpEXIeHUS W/win rudenu ToBapa mepexomsT Ha
[Mokymartenss ¢ mMomeHTa (akTMyeckodl mepemauyd ToBapa W IMOMIMUCAHHWS UM HIIM YIIOJIHOMOYEHHBIM JIHIIOM
TOBapOCOMPOBOAUTENHHBIX TOKYMEHTOB TipH joctaBke Tosapa [lokymarento.

6.5. CTouMOCTh TOCTaBKH U yCIIOBUSA yKa3aHbI Ha caiiTe komnanuu https://titan-project.ru .

6.6. [TponaBel| MPUIIOKUT BCE YCUIHS AJIsi COOMIONIEHUS] CPOKOB JO0CTaBKKM ToBapa, yCTaHOBICHHBIX B HACTOSIICH
opepre w/mmm Ha Cailite. OmHako 3amepKKu B JocTaBke ToBapa BO3MOXKHBI BBHIY HEMPEIBUICHHBIX
00CTOATENILCTB, Mpou3omenux He 1o BuHe I[IpomaBua. Cpok JOCTaBKM 3aBHUCHT OT MECTOHAXOMICHHUS
[Tokymatens u coctaBnser oT 1 (ogHOrO0) A0 60 (LIIECTUIECATH) KaJCHAAPHBIX JHEH.

6.7. llokynarenp BIpaBe B JIFOO0H MOMEHT BPEMEHH OTKa3aThCsl OT 3aKa3a J0 MOMEHTa €ro Nepefaaqyd B CIyx Oy
JOCTaBKH.

6.8. B ciiydae eciiu Toap He Obut niepenan [Tokymnaresto o BUHE MMOCIEIHETO, IOBTOPHAS JOCTaBKa MOYKET OBITh
MPOM3BEIcHa TIpU yclloBUM corracoBaHus [IpomaBiom u IlokymareneM HOBBIX CPOKOB JJOCTABKHU U TPHU YCIOBUHU
omuiatel [lokynareneM CTOMMOCTH BTOPUYHON AOCTaBKU ToBapa.

6.9. B ciayuae otkaza [lokymarens ot nmpueMku u orutatsl ToBapa npu 3akase, [lokymarens 00s13yeTcsi OIIaTUTh
CITy’k0e TOCTaBKU CTOMMOCTH JTOocTaBKU ToBapa.

7. BO3BPAT 1 OBMEH TOBAPA.
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7.1. Bo3Bpar u ooMeH ToBapa OCyIIECTBIISICTCS B COOTBETCTBUH C 3aKOHOAATEILCTBOM.

[TOKVYIIATEJIb He BmpaBe TpeOoBaTh BO3BpaTa wiu oOMeHa ToBapoB Ha/Jexallero KadecTBa, yKa3aHHBIE B
[lepeune HEMpPOOOBONBCTBEHHBIX TOBAPOB HAJIEXKAIIETO KadecTBa, HE MMOJIEKAIINX BO3BpATy WM OOMEHY,
yTtBepxaeHHOM IlocranoBnenuem [IpaButensctBa PO ot 19.01.1998 Ne 55.

7.2. B tedenue 14 (uerbipHaAlaTH) KaJeHIAPHBIX AHEW ¢ MoMeHTa monydeHus Tomapa [lokymarens BmpaBe
O0OMEHSTHh TOBap HaJIE)KAIETr0 KaueCcTBa Ha aHAaJIOTHYHBIN TOBAp, €CIIM YKa3aHHBIA TOBApP HE MOAOIIEN 1Mo Gopme,
rabaputam, GacoHy, paciBeTKe, pa3Mepy HIH KOMIUIEKTAIIHH.

7.3. Ilokynarenb komriieHcupyeT IIpomaBily HeoOXomuMMble TPaHCIOPTHBIE PACXOAbI, IOHECEHHBIE B CBS3U C
opranuzanueir oOMeHa niu Bo3Bpara ToBapa.

7.4. B coorBercTBUM C 1. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3amure npaB norpeduteneit» [lokynarens Bpase
OTKa3aThCsl OT 3aKa3aHHOTO ToBapa B J1000€ BPEeMS 10 MOMEHTa HCIIOHEHUS 3aKasa.

7.5. B cimygae nocraBku IIpomaBrom ToBapa HeHammexamiero kadectBa llokymarens oOsi3yeTcst MpeaoCTaBUTh
Tosap B oduc [Iponasia B MakcMMallbHO KOPOTKHE CPOKH JIJISI OCYIIECTBICHHSI TPOBEPKHU KadecTBa ToBapa.

7.6. Bosepar ToBapa HeHaUIeKalIero KauecTBa BO3MOXKEH B TEUCHUE CPOKA TapaHTUHHOTO OOCITY)KMBaHUS MPU
YCIOBUM 0053aTENIbHOTO MPEAOCTABICHNUS 3aKIIOYEHHs TEXHHUYECKOH skcnepTu3bl Ciyx00il rapaHTHHHOTO
PEMOHTA WJIM HE3aBUCUMOM SKCIIEPTU3BI.

7.7. Ilokynarens BIpaBe OTKa3aTbCs OT ToBapa HaJIeXkalllero KadecTBa B TeueHue 7 (CeMH) KaJleHAapHBIX THEH ¢
MOMEHTa Mony4yeHuss ToBapa B TOM ciydae, eciid ToBap He OblT B YyNOTpPeONCHHMH, COXPAaHEHBI YINAKOBKA,
TOBapHBIA BUJ, HOTPEOUTENILCKUE CBOMCTBA, IUIOMOBI, (haOpUUHBIE SIPIBIKH, a TAKXKE OTTPY304HbIE JOKYMEHTHI
W/WITH 4eKH 00 OTuIaTe TOBapa, CIIM TAKOBBIE HMEIOTCH.

7.8. dnsa Bo3Bpara ToBapa Haanexaiero kadectsa [lokynarens HanpaBiseT 3asBICHUE C KOMUSIMH JTOKYMEHTOB,
MOATBEpXKAAMUX (HaKT TMOKYINKHM B WHTepHeT-MarasuHe https://titan-project.ru, mo modyre, Mo AIEKTPOHHOM
nmoute ahmadieva78@mail.ru niam HenocpeactBeHHo B Odwuc IIponasma. IlpomaBen mpuHMMaeT 3asBICHHE K
paccMOTpeHuIo B TeueHue 5 pabouux IHeH cormacoBbiBaeT ¢ [lokynarenem ycnoBusi Bo3Bpara ToBapa. [Iponasen
BIIpaBE OTKa3aTb B Bo3Bpare ToBapa, €CIM BBIICHUTCA, YTO TOBAap ObUT B OKCIUIyaTalldH, W/WIM HMEET
MeXaHUYECKHE OBPEKACHU (TPEIINHbI, LAPAIIMHBL, CKOJIbI, OTCYTCTBUE YIIAKOBKH U T.1.).

7.9. BozBpat Toapa ocyrmiecTBisieTcs 3a cueT [lokymaress u opraHu3yeTcss UM CaMOCTOSTEIBHO.

7.10. Ilpm Bo3Bpare ToBapa llokymarens 00sf3aH KOMIEHCHPOBAaTh NPOAABIY BCE PAacXOIbl, CBSI3aHHBIC C
JOCTaBKOI BO3BPAIIaeMOro TOBapaA.

7.11. B ciy4gae xoppekTHOH o(QOpMIICHHOH MpOIeIyphl BO3BpaTa MpOABell BO3BpAIIaeT YIIAYCHHBIC 33 TOBAp
JeHeXXHbIe cpeacTBa B TeueHne 10 paboumx aHel ¢ MOMEHTa MoCTyrmieHus 3asBineHus [lokynarens Ha cuér,
yKa3aHHBIN B 3asIBJICHUU.

7.12.1lpn omurate TUTaTEKHOW KapTOW BO3BpAT JCHEKHBIX CPENCTB OGOPMISIETCS Ha KapTy, ¢ KOTOpPOi ObLTa
MIpOM3BE/IeHA OIIaTa 3aKasa.

7.13. bonee mompoOHyo uH(popMmanuio o0 ycioBUSX Bo3Bpara wiauM oOmeHa ToBapa cMoTpuTe B YCIOBHSAX

Bo3Bpara ToBapa.

8. POPC-MAXOP

Jlro6as w3 CTOpoH OCBOOOKIAETCSA OT OTBETCTBEHHOCTH 3a IIOJIHOE WM YAaCTUYHOE HEWCIIOJTHEHHE CBOUX
00s13aTeTLCTB  TIO  HacTosAmeMy JloroBOpy, €CiaM 9STO HEWCIIONIHCHHWE OBLIO BBI3BAHO OOCTOSTEIHCTBAMH
Henpeoponumoi cuibl.  ObcrositensctBa Hempeomonumoit Cunbl  03HAualoT 4Ype3BBIYAHBIE COOBITHS U
o0cTosITeNbCTBa, KOTOphie CTOPOHBI HE MOTIM HU TPEIABUAETh, HH TMPEJOTBPATUTH Pa3yMHBIMH CPEIICTBAMH.
Takue gpe3BBIYaiiHBIC COOBITHS MIIH 00CTOSTENHFCTBA BKIIOYAIOT B ¢€0s1, B YaCTHOCTH: 3a0aCTOBKH, HABOJTHEHUS,
TOXaphbl, 3eMJICTPSCCHUS U UHBIC CTUXUIHBIC OC/ICTBUS, BOCHHBIC JCHCTBUS U T.11.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucHolHEHHWE WIM HEHAJJIC)KAIIee WCIOTHEHUE YCIOBHNA HacTosmero JloroBopa (axienToBaHHOM
[okynartenem odeptel Ilponasiia) CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOZAATEIHCTBOM
Poccuiickoit ®enepauuu.

9.2. Best TekctoBas nHopManus u rpadgudeckue n300paxkeHus, pasMenieHHsie B IHTepHeT-Mara3ude u Ha Caiire
MMEIOT 3aKOHHOTO IpaBooOnanarens. He3akoHHOE HMCIOJIB30BaHUE YKa3aHHOW WHGOPMAIMU U H300paKCHHI
MpeciaenyeTcsl B COOTBETCTBUU C ACUCTBYIOIIUM 3akoHoAaTenscTBOM Poccuiickoit denepanmu.

9.3. IlpomaBer He HECeT OTBETCTBEHHOCTH 3a ymIepO, MpuYrHEeHHBINH [loKynarenro BciencTBrue HEHaIIeKaIlero
UCIoNb30BaHus UM ToBapoB, IpHOOpeTEHHBIX B HTEpHET-MarasuHe.

9.4. [Iponagerr He oTBeuaeT 3a yObITKH [loKyIaTesns BO3HUKIINAE B Pe3yJbTaTe HEMPABIIILHOTO 3alIOJHEHUs 3aKa3a,
B T. 4. HEMIPABUJIIbHOIO YKA3aHUSI IEPCOHANIBHBIX JAHHBIX, & TAKXKE HETIPABOMEPHBIX JCHCTBUN TPETHUX JIMII.

9.5. Tlokymartenb HECET TOTHYI OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH CBEACHHN W TMEPCOHANBHBIX JaHHBIX,
YKa3aHHBIX UM IMPU perucTpanuu B IHTepHEeT-Mara3uxe.
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10. OBPABOTKA NEPCOHAJIbBHBIX JAHHBIX (ITIOJIUTUKA KOHOUJAEHIIMAJIBHOCTHN)

10.1. Odopmmsis 3aka3 Ha caiite https://titan-project.ru , IToxymarenas moATBEpKIAaET CBOE COTIIacHE Ha
00paboTky IlpomaBmoM cieayromuX CBOUX IMepcoHanbHBIX AaHHbIX: DPUO, koHTakTHBIH TenedoH, aapec
AJIEKTPOHHOM MOYTHI, aJIPeC MPOKUBAHUS.

10.2. OOpaboTka TEPCOHATBHBIX MAaHHBIX OCYyIIecTBIsAeTCsS IIpomaBmoM B IENSIX IPEIOCTABICHUS
uHpopMaMK 00 yCiIyrax, aklHsx JIOSUIBHOCTH, B MapKETHHIOBBIX, B MHBIX KOMMEPYECKHX LENAX, a TaKkKe C
LeJBI0 COOMIoAeHNUs TpeOoBaHM 3akoHOAaTeNbCTBA PD.

10.3. Ilokymarens maeT corsiache Ha OCYIIECTBIICHUE JFOOBIX NEHCTBHI B OTHOIIEHWH CBOMX MEPCOHAIBHBIX
JTAaHHBIX, KOTOPbIC HEOOXOAMMBI ISl JTOCTHOKCHHS YKa3aHHBIX BBIIIE IEJICH, BKJIOUYas cOOp, CHCTEMAaTH3alHIo,
HaKoIUICHHE, XpaHeHue (B AIIEKTPOHHOM BHJE M Ha OyMa)KHOM HOCHUTeNle), yTouHeHHe (0OHOBIICHUE, N3MEHEHHE),
nepenady, oOe3muYMBaHWE, ONOKHpPOBaHWE, YHHUYTOXKEHHE, Ilepefady IepCOHaIbHBIX MHaHHBIX, a TaKxke
OCYIIECTBIICHHE JIIOOBIX WHBIX JEHCTBHA C MOWMH TI€PCOHAJBHBIMH IAHHBIMH C Y4YETOM JEWCTBYIOIIETO
3aKOHO/IATeNIbCTBA

10.4. Cornacue Ha 00paOOTKY EpCOHAIBHBIX AAHHBIX MPEAOCTABISETCS CPOKOM Ha 5 JIET.

10.5. TIlpomaBermm oOpabareiBacT W oOecreumBacT KOHOUACHITMAIBHOCTh TIEPCOHAIBHBIX MAHHBIX B
COOTBETCTBHU C TPEOOBAaHUIMHU JICHCTBYIOIIETO 3aKoHOaTeIbcTBa Poccuiickoit deneparuu.

10.6. ITokynarens yBeIOMJIEH O TOM, YTO OH BIPaBE OTO3BAaTh HACTOSILEE COMIACHE ITyTEM HaIlPaBICHUS
COOTBETCTBYIOIIETO MUCBMEHHOTO yBenomiienus [Ipomasiy mo agpecy yi. bymaramkoBckas a1.5/5 x.158, Mockasa,

Poccus, 117403 He meHee yeM 3a 1 (OIMH) MECAIl JO MOMEHTA OT3bIBA COIVIACHSL.

11. TIPOYHUE YCJIOBUA

11.1. Bce crmopsl, cBsi3aHHBIE C HEWCIIOTHEHHWEM WIIM HEHA/JICKAIIMM HCIOTHEHHEM CBOHMX O00S3aTeNbCTB IO
HactosiieMy JloroBopy, CTOpoHbI OyyT CTapaThCs PEIINTh IMyTEM JIPY>KECTBEHHBIX ITEPETOBOPOB.

11.2. B ciy4ae He JOCTHKEHUS COTIIACHS B XOJI€ TIEPErOBOPOB, CIIOPHI OYAYT pa3peiiarbes B CyneOHOM MOPSIIKE B
COOTBETCTBHH C JACHCTBYIOILNUM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

11.3. Cpox paccmoTpeHusi 3asBICHHS W BO3BpaTa JACHEKHBIX CpeACTB Ilokymaremio HaYMHAET MCUUCISTHCS C
MOMEHTa monydeHus [lpomaBiiom 3asBICHUS M pacCUuThIBaeTCS B  pabounmx JHIX Oe3 yuera
MIPa3IHUKOB/BBIXOIHBIX JTHEH.

Ecmu 3asnenme moctymmino Ilpomaeiry mocne 18.00 paGodero mHS WIW B MPa3THAIHBIA/BHIXOMHON IIEHB,
MOMEHTOM TonyueHus [IpogaBiiom 3asBiIeHUS CUUTACTCS CICIYIONTHI paboyuii IeHb.

ITo Bompocam ormarbl, Ka4ecTBa, CBOCBPEMEHHOCTH MONYYCHHUS YCIYr W JPYT'MM BOIPOCAM B OTHOIICHHUHU
ommepanu 1O Kapre oOpamaitece 1o Tenedorny +7(495) 970-26-98 wim 1Mo SNEKTPOHHOM TmodTE:
ahmadieva78@mail.ru.

12. AIPECA, PEKBU3UTHBI ITPOJIABIIA:

00O "TUTAH-TIPOJIXKEKT"

HMHH: 1644095518

OI'PH: 1191690084178

Pacuernslii cuet Ne 40702810200030012416 8 TTAO AKB "ABAHI'API",
BUK 044525201,

k/c 30101810000000000201 I'Y banka

Poccuu o L{PO.

Agpec: . ANbMETBEBCK,

yi. JIpyx0561,1.5-40
Tenedon: +7(495) 970-26-98

E-mail: ahmadieva78@mail.ru
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