ITOJIB3OBATEJ/IBCKOE COIJTAIIEHUE
(IIYBJINYHASA OPEPTA)

Crynnu maccaxa u CIIA-ycayr «AxagemMus Teaa»
Mecto omy6nukoBanusi: Poccuiickas deneparus, . Mocksa
Hara cocraBnenus: «15» urons 2024 rona

OO6mecTBO ¢ orpann4yeHHoii orBeTcTBeHHOCTHI0O « MBETM» (OI'PH 1195081048645,
NHH 5019030142), B aune I'enepajbHoro aupektopa Xoooga bopuca MuxaiijioBuua,
NEHCTBYIONIET0 Ha OCHOBAaHMU JIUCTa YCTaBa, SBISIONIEECS IMOJb30BaTelieM OOBEKTOB
WHTEJUIEKTYaJbHOM  COOCTBEHHOCTH MO  JIOTOBOPY  KOMMEpPYECKOM  KOHIIECCHH  C
npaBoobnanarenem UII T'azueBoit U.C. (manmee mo Texcty — «UWcmomuutenby, «Crymausy»),
nyOnmkyeT Hactosiiee [1oibp30BaTebckoe COMIAICHHE, SIBIISIONICeCs MyOIMIHBIM JIOTOBOPOM -
odeproii (mpennokeHneM) B ajapec (GU3MUECKHUX JHUI B COOTBETCTBUU €O CT. 435 U MyHKTOM 2
crarbu 437 I'paxxnanckoro Kogekca Poccuiickoit @enepanuu (ganee - ['K PO).

Hacrosimee Ilonp3oBarenbckoe cornamienue (ganee mo Tekety — «CorvamieHuey,
«JoroBop», «Odepra») onpenenser BCce CyIIECTBEHHBIC YCIOBUS JOTOBOpa Mex 1y Bianensiiem
unrepuer pecypco MUII TasueBoit UY.C., Hcnomnutenem OOO «VBETM» u nuiom,
aknentoBaBmuM Odepry (manee mo Ttekcty — «llorpebutenby, «KimueHT», «3aka3uuky,
«ITonb3oBarenby B COOTBETCTBYIOIIMX KOHTEKCTaX), BKJIIOYAs, HO HE OIPaHUYHUBASICH, MOPSIAOK
nosib3oBaHusi WHrepHer-caiitom https://aktela.ru/, MOOUIBHBIM TPHIOKEHHEM «AKaJIEMHUS
TeJa», W YCJIOBHS NMPHOOPETEHUsT yCIyT, B TOM umciie uyepe3 MurtepHeT-caut https://aktela.ru/ ,

yepes CCBUIKY OHJIAaNH-3aUCH
https:/m1167923 .yclients.com/company/1072030/personal/menu?o= u  OpeHIUpPOBAHHOE

MOOHMIIbHOE MTPUIIOKEHUE «AKaJIeMUs Teay.

Hacrosimee Cornamienue IeHCTBYeT B OTHOIIEHMM Bced MHGOpMAIMM U MaTepuasos,
xoropyto UII TazueBa U.C. u OO0 «MBETM» moxer nonyunuts ot Ilonp3oBarens B pamkax
HacTtosmiero CornamieHusl.

Hacrosimuii  moroBop — 3akiiouaeTcs MEXIy BranmenblieM  HMHTEPHET-PECYpCOB,
[Torpeburenem u Mcnonnurenem (akuent JloroBopa) ¢ mMoMeHTa nonyudeHus Mcnonnurenem
coobmenus IloTpeburenss o HaMepeHHM 3aKJIIOYUTH JOTOBOp, BBIPAXKAIOMIETOCS IyTEM
NOATBEPXKACHUsST 3aka3a MpH 3allOIHEHUH COOTBETCTBYIollel ¢opmbl Ha HWMHTepHeT-caiiTe
https://aktela.ru/, 3amucu B NPUIOKEHUH «AKaZeMHs Tella», Yepe3 CCHUIKY OHJIAiH-3aIHCH,
yepe3 COTPYOHUKA CTYIWHU, WJIM BHECEHHS OIUIAThI/TIPENOIUIaThl 32 BBIOPAHHYIO YCIYTY, B
3aBHCUMOCTH OT TOTO, KAKO€ COOBITHE HACTYIHT PaHBIIIE.

Odepra MoxkeT OBITH akIenTOBaHa (MPUHSATA) JFOOBIM JIMIIOM, BHIPA3UBIIMM HaMEpPEHUE
npuoOpecTd  yCiIyru, TnpeaocTaBiseMble VcmomHuTeneM, Ha  yCIOBHAX  HACTOSIIETO
Cornamienus.

HcnonHuTens HE OKa3bIBACT YCIYTM OLIEHKUM COCTOSIHUS 3/0pOBBS, HAOMIONCHHS U
KOHTPOJb 3a COCTOSIHHEM 3[I0pOBBS, IMepcoHan VcmonHurtenss pPyKOBOJACTBYETCS TEM, YTO
[Morpebutens (KinueHT) He MMeEeT NPOTHBOINOKA3aHUU IS MPOXOXKICHHUS CEAHCOB CTYIMH,
KOTOpBIE MOCJIETHUI BBIOUPAET CAMOCTOSITENILHO.

[TorpeOuTens MOATBEPXKIACT, YTO OH HE HMMEET MEJUIIMHCKUX MPOTHUBOIMOKA3aHUM K
VYenyram McnonHuTenst ¥ MOMHOCTHIO MPUHUMAeT Ha ce0s OTBETCTBEHHOCTh 3a COCTOSTHHE
CBOETO 3/I0pOBbs Mpu noceiieHuu Ctyauu.

[Torpeburens 6e30roBOpOYHO MPUHUMAET BCE€ YCioBHS, comepxkammecs B Odepre B
1eJIOM (T.€. B TOJTHOM 00beMe U 0e3 NCKITIOYeHHH ), U TIOHUMAET, uTo akuent JloroBopa-odepTs B
BBIIIIEYKa3aHHOM TOPSAKE PaBHOCHJIEH 3akitoueHuio JloroBopa Ha yCNOBUSX, M3JIOKEHHBIX B
JloroBope-odepre.

Odepra, Bce mpuiokeHWs K HEW, a TakkKe BCSA JOMOJHUTENbHas WHMopmarus 00
ycllyrax, omyOJMKoBaHa Ha caifre https://aktela.ru/, a taxke Ha MH(DOPMAIMOHHBIX CTEHMAAX,
PacHoI0KEHHBIX 0 agpecam oKazaHus yciyr McnomHuTeneM.
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Hcnonnutens BopaBe B I000€ BpeMs BHOCHTH M3MEHEHHS B yciioBusi CornamieHwus.
W3menenust B ycnmoBusi CoriameHusi HAUMHAIOT CBOE JCHCTBHE ¢ MOMEHTA OIYOJUKOBAaHUS Ha
caiite https://aktela.ru/.

JloroBop-odepra MOXKET OBITH OTO3BaH B Jr00O€ Bpems. JloroBop-odepra HEe TpebyeT
CKpETUICHUs TIeuaTsIMU 1/ Ui noanucanus CTOpoHaMH, COXPAHSISI IPU 3TOM IOPUINUECKYIO CHITY.

1. TepMuHBI U onpeae/IeHUs

B nacrosmem JloroBope, eciiu KOHTEKCT He TpeOyeT HHOTO, HU)KEIIPUBEACHHBIE TEPMHUHbI
HMMEIOT CJIEYIOIINE 3HAUCHHUS U SIBJISIFOTCS X COCTABHOW HEOTHEMIJIEMOM YacCThIO:

IoTpedurenan — moboe Pu3nyueckoe JUI0, B TOM YHCIE UCTob3yomee MIHTepHeT-calT
nnu MoOuapHOE TIPHIOKEHHWE, W TIPUHSBIIEE B TOJTHOM O0beMe M 0€3 MCKIIIOUEHUU YCIIOBUS
Odepthl (coBepriuBlIiee akUenT oOQepTbl) B COOTBETCTBUM C YCIOBHUSMHU HACTOSIIETO
Cornamenus.

3aka3yuk — QU3NUECKOE WK IOPUIMUYECKOE JIUIO0, BBIABIIEE 3aKa3 Ha OKa3aHUE YCIIYT.

Kamnent — Qusmueckoe nuuo (rpakJaHuH), UMEIOLUIMII HaMmepeHue 3akas3arb, JH00
3aKa3bIBAIOIIMM, TPUOOPETAIONIMNA UM MCIIONIb3YIOIUI TOBAphl U YCIYyTH UCKIIOYUTENBHO IS
JMYHBIX OBITOBBIX HYXKII, CBSI3aHHBIX C YIOBIETBOPEHHUEM CBOUX ICTETHYCCKUX U TUTUEHUYECKHUX
noTpedHOCTeH.

HUcnonnurens — OO6mecTBo ¢ orpaHuueHHo orBeTcTBeHHOCTHI0O «VIBETM» (OI'PH
1195081048645, HMHH  5019030142)  3aperucTpupoBaHHOE B  COOTBETCTBUH  C
3aKoHozareabcTBOM P®d, ocymiecTBisioniee CBOIWO AESITENbHOCTb, B TOM YHCIE, TOCPEICTBOM
Wntepner-caiita https://aktela.ru/ u MoOuUIbHOrO NpPUIOKEHHS «AKaIeMHs Tenay, ajapec
ANeKTpOoHHOM mouThl: aktela.main@yandex.ru .

Cnemuanucr kocmernyeckoro maccaxa (CIIA-maccaxka) — ¢Qusudeckoe muIlo,
obnanaromiee npodeccuoHaTbHBIM 00pa30BaHUEM, U OKa3biBaroiee Yciuyru Kinuenram B pamkax
BBIIIOJIHEHUST CBOMX TPYAOBBIX 00s3aHHOCTEH, 1100 mpuBiIedyeHHOe VcnonHuTeneM Ha
OCHOBaHUU T'Pak/1aHCKO-IIPaBOBOI'0 JI0I0OBOPA.

Croponbt — coBmecTHO [loTpebutensr (3akasuuk, Ilomp3oBarens), Brnagenery
UHTEpHET-pecypcoB U VcnonHureb.

Yeayru — npeamer oroBopa, 3akiroyaemoro mexay Ilorpedutenem u HMcnonnutenem;
yciyry, peanusyemble lcnonnurenem, B ToM uymciie mHocpeacTBoM HMHTepHeT-caiiTa win
MoOuUIBHOTO TNPHUJIOKEHUs. YCIyrd, OKa3blBaeMble VcronmHuTeneM, NOApa3iessioTcs Ha
PazoBwie u MHOTOpa3oBbie (AGOHeMEHT wiun Jleno3ur).

AOOHeMEHT Ha YCJIYIM MAaccama/Cma-ycJyrm — TaKeT, COCTOAIIUN W3 BBIOPAHHOTO
[Torpebutenem komuuecTBa KOHKPETHBIX YCIYT, yKa3aHHBIX B IepeuHe yciuyr McnomHuTtens.
Haet Ilorpeburtento mpaBo MOMYyYUTh COOTBETCTBYIOLIUE YCIYTHM B KOJIMYECTBE, YKa3aHHOM B
AOoHEMEHTe, M0 CTOMMOCTH 32 OIHY YCIYTy HIKE CTOMMOCTH Pa3oBBIX YCIyT (TO €CTh C
COOTBETCTBYIOIIECH CKUAKOM).

AOOHeHTCKMII Mepuoa — 1nepuoj, B TeueHrue koroporo McnomHutens o0si3yercs: oka3arb
yclyTu Maccaxa/crna-ycnyru [lorpeburento no AGonementam u Jlemosuram.

3asBka — ocymiectsieHnue [lorpedbureneM neicTBUIA, HATPABICHHBIX HA 3aKJIFOUYEHUE UM,
JloroBopa mocpenctoM odopmiieHus 3akaza Yeuyr uinu [logapounsix kapt Ha MHTepHeT-caiiTe.

IpeacraBurenan Ilorpedutenss — ¢uznyeckoe JIHIO, NPEAbIBUBIICC WHPOPMALUIO O
MpeIoIIaueHHONM Pa30BOM yciyre uiu JeicTByIomEeM AOOHEMEHTe, UMEIoIIee MPABO MOTYYHUTh
VYeayry.

Cxuaka — oCTosHHAs WIK BpEMEHHAas CKUIKa Ha yCIyTy, YKa3aHHasi Ha CTPaHUIIe caifTa
1o aapecy https://aktela.ru/unu B Mecte okazaHusi yciyr.

IMonapouynas kapTa — NOATBEPKIAAECT BHECEHUE JACHEKHBIX CPEIICTB Ha OINMpPEEICHHYIO
CYMMy, 4YTO PAaBHO3HAYHO AaBAaHCYy Ha IMOKYNKY YycIyr B OyaylleM; yIOCTOBEPSET IPaBo
npeabsBUTeN (B1aienblia) TpeOoBaTh MOMYyUEHHUs YCIYT Ha YKa3aHHYIO CYMMY.
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Baanesen HHTepHeT-pecypcoB - UHIMBUAYaIbHBINM IIpeanpuHuMaress ['azuesa Unnapa
Caxubosua, OI'PHUII 318774600563900, MHH 773472054810.

HNuTepHeT-caiiT - MHTEpHET-CaliT, UMEIOLIMIA aJpec B CeTH MHTepHeT https:/aktela.ru/,
ABJISIOLIMICS coOcTBeHHOCThI0O MHauBuyansHoro npeanpunumarens [azuesoir U.C, xoTopbiit
MOXET CoOJlepXKaTh MM HEMOCPEACTBEHHO COAEPXKUT Qaifiabl, HH(pOpMAaIHIO, MPOrpaMMHOE
o0ecrieueHre, WUIIOCTpauuy, ¢otorpaduu W aHAJIOTMUYHbBIE (Qaillibl, KOTOpbIE SBISIOTCS
00bEKTaMU AaBTOPCKOTO IpaBa, TOBApPHOIO 3HAKa WM 3HaKa OOCITYXHMBAaHUS, WIH KOTOpBIE
MOJANAAAI0T TOJA JACWCTBUE JPYIMX TOXKIECTBEHHBIX WM CMEXKHBIX NHpaB WHAMBUAYaIbHOTO
npennpunuMarens ['azuesoit Y.C.

CepsBucni CaiiTa — Bce yCiIyry, 10CTyIIHBIE JJIs1 HCTIONb30BaHMs Ha CaiiTe.

Mo6OniabHOe TNPHIOKEHHE - NPUIOKEHHE «AKaIeMus Tela», CKauMBaHHUE KOTOPOIo
JIOCTYTTHO B App Store o azpecy
https://apps.apple.com/ru/app/%D0%B0%D0%BA%D0%B0%D0%B4%D0%B5%D0%BC%D0
%B8%D1%8F-%D1%82%D0%B5%D0%BB%D0%B0/1d1440753207, Google play,
CKauMBaHUE KOTOpOTO JOCTYITHO 1o aapecy
https://play.google.com/store/apps/details?id=com.yclients.mobile.s157042, SIBIISIIOIIEECS
cobctBeHHOCThI0 MHauBuayansHoro mnpeanpuHuMmarens [asueBoit Y.C, koTopblii MOXeT
colep’KaTb WJM  HENOCPEACTBEHHO COIEpKUT  (ainpl, wuHGOpMaLUIO, MPOrpaMMHOE
o0ecriedeHre, WUTIOCTpaluy, ¢ororpaduu U aHajdoruyHele (hailibl, ABISAOIIKECS OObEKTaMHU
aBTOPCKOI'O IpaBa, TOBAPHOTO 3HAKa WJIM 3HAKa OOCIYKMBAaHUS, WIH KOTOPbIE MOANAAAIOT MO/
NEHCTBUE JIPYIMX TOXIECTBEHHBIX MM CMEKHBIX IIpaB MHIMBHIYyadbHOrO NpEeANpUHUMATENS
I"azuesoii Y.C.

Ilepconanbuasi undopmanusa — uHpopmanus, koropyo Ilonb3oBarens npenocTaBiseT
0 cebe camMOCTOSTENbHO B Ipolecce HCronb3oBaHus CepBUCOB /MU MPU JUCTAHIIMOHHOM
oopmieHnu 3asBOK, BKIItOYasi, HO, HE OIPaHUYUBASICh, IEPCOHATIBHBIE JAHHBIC M10JIb30BATEIS.

Oneparop mnepcoHaJbHbIX AaHHbIX - [asmeBa UYwmnapa Caxubosna, OI'PHUIIL
318774600563900, UHH 773472054810, u OOIIeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO
«MIBETM», OT'PH 1195081048645, HH 5019030142, xaxxipiii B OTHOLIEHWU TMOJYYECHHBIX
NEPCOHAJIBHBIX JaHHbIX.

[oan3oBareny - ¢usnueckoe nuIoO, wuMewlee goctyn K MuTtepHer-caiity u
MoOunbHOMY TPUIOKEHUIO, TIOCPEICTBOM ceTH MHTepHeT u ucnonb3yroniee HTepHeT-calT u
MoOunbHOE TPUIIOKEHHE.

AKKayHT — y4eTHas 3anuch [lonp3oBarens B MOOHIEHOM MPUIIOKEHUH.

Marepuanbl - 0O0BEKTHl aBTOPCKOTO IpaBa, BKJIOYasg, HO, HE OrPaHUYHUBAsCH,
WUTIOCTpAINK, PUCYHKH, (poTorpaduueckre W WHBIC MPOU3BENEHUS, TOTYYEHHbIE CIOCOOaMHU
aHAJIOTUYHBIMU (poTOoTpaduu, 3aneyaTiieHHbIe W BOCIIPOU3BOIMMBIC KaK HA TPAIUIIMOHHBIX, TaK
U Ha DJEKTPOHHBIX M HMHBIX HOCHUTENAX, pa3MelleHHble Ha VHTepHeT-caiite u B MoOHIbHOM
NPUIIOKEHUH, U ABISIONIMECS COOCTBEHHOCThIO MHaAMBUyanpHOTO TpeanpunumMarens ['a3ueBoit
Yunapel CaxuOOBHBI.

N300paskenus - n300pakeHus JroAek (B TOM 4ncie ux GpoTorpaduu WM MPOU3BEIACHUS
M300pa3UTENBHOTO HCKYCCTBA, B KOTOPBIX OHM H300pakeHbI) TaK KaK OHM TMOHUMAIOTCS B
cmeiciie cr. 152.1 TK P®, pasmemennsie Ha caite https:/aktela.ru/, u sBiasrommecs
coOcTBeHHOCThIO MHAuBHIyansHOr0 npeanpuHumarens ['azueBoit Ynnapsl CaxuOOBHEI.

IIpaBo ucnonb3oBanuss Marepuasos - NpaBO OCYLIECTBISTH CIEAYIOLINE JEHCTBUS:
0o0Hapoa0BaTh, BOCIHPOU3BOANUTD, JOBOJUTH 10 BCEOOIIEro CBENCHUS, MyOTUYHO TOKA3bIBATh,
nepepabareiBaTh, paclpocTpaHaTh Marepualibl WK J00YI0 MX 4acTbh Ha JIFOOBIX HOCUTENSIX B
000 MarepuanbHOi popme U TH0OBIM CIIOCOOOM, B TOM Yucie B ceTu HTepHeT.

IIpaBo ucnoab3zoBanusi M300pakeHuii — mpaBo OCYIIECTBIATH CIEAYIONINE IEHCTBUS:
o0Hapoa0BaTh, BOCIHPOU3BOANUTH, JOBOJUTH 10 BCEOOIIEro CBEACHUS, MyOJUYHO MOKA3bIBATH,
nepepabareiBaTh, paCpOCTPaAHITh 300pakeHus WK JTIFOOYI0 UX YacTh Ha JIFOOBIX HOCHTEISX B
000 MarepuanbHO Gpopme U TH0O0BIM CIIOCOOOM, B TOM uucie B ceTu HTepHeT.
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2. IIpeamer xorosopa

2.1. [To nacrosmemy JloroBopy Mcmomnutens oOsi3yeTcsi okas3aTh 3aKa3uuKy YCIyTud B
MOPSJIKE U B CPOKH, YKazaHHbIe B HactosuieM JloroBope u [IpuiokeHusx Kk HemMy, a 3aKa3uyuk
00s13yeTcsl MPUHATH U OIUIATUTh Yciyru McnonHurtens. B cOOTBETCTBUU ¢ HACTOSAIIMM ITyHKTOM
JloroBopa, npu npusiedeHnH VICoMHUTENEM TPETBUX JIMIL U1 OKa3aHMs YCIYT U 3aKJIFOUYECHHH C
TPETBUMHM JIMIIAMH COOTBETCTBYIOIIMX JOrOBOPOB, McnonHuTENs AEMCTBYET OT CBOETO MMEHH,
orrayuBas yCIIYT' TPETbUX JIUIIL 3a CBOM CUET U3 CpEACTB, ITOJIYUCHHEBIX OT 3aKa3yrKa B KaUeCTBE
BO3HArpaX<eHus 1o Hacrosaemy /lorosopy.

2.2. 3aka3uuk 00s3yeTCsl OIIauyuBaTh YCIYI'M B CPOKH M B MOPSIKE, KOTOpPbIE YKa3aHbl B
pazznene 4 Hactosuero [Jorosopa.

3. IIpaBunia oxkazaHus ycuayr
3.1. Bce ycanyru, mnpenocraBisgemble lcmomnutenem, SBIAIOTCS OBITOBBIMH M HOCST

HCKITIOUYUTEIBHO ACTCTHICCKUI M TUTHCHUYCCKHI XapakTep.
3.2. YCJ'IyFI/I OKa3bIBarOTCA B COOTBETCTBHUU C:

° I'paxxnanckum konekcom Poccuiickoit denepanuy;

° 3akonom Poccuiickoit ®@enepammu ot 07.02.1992 roma Ne 2300-1 «O 3amurte mpas
notrpedurenein;

° [IpaBunamu  ObiTOBOTO OOCTy)XMBaHHsI HacelneHuss B Poccuiickoit  Deneparnum,

YTBEp)KICHHBIMH TIocTaHoBNIeHHEeM [IpaButenscrBa Poccuiickoit @enepanuu ot 21 ceHTAOps
2020 . N 1514;
° I'OCT P 55317-2012 «¥Ycnyru Hacenenuto CITA-YCIIYTU. Tepmunsl 1 onpeaeneHus»,
OTIMYUTEIBHON 0COOEHHOCTBIO KOTOPOTO SIBJISIETCS €r0 MPUMEHEHUE Ha 3/10POBBIX JHOIAX (CM.
[Ipumeuanue);
° I'OCT P 55321-2023 «Ycnyru Hacenenuto. CITA-YCIIYTU. O6uue TpeGoBaHus»;
° ['OCT P 51142-98 «¥Ycnyru ObiToBeie. YCJIYI'UU ITAPUKMAXEPCKUX. Oo6mue
TEXHUYECKHE YCIOBHUSY;
° [IpodeccuonansupiM  cTangaptToM  «CHenuanucT M0  MPeIOCTABICHUIO  OBITOBBIX
KOCMEeTHYeCKnX yciayr» per. Ne 336, KOTOpPBIM 3aKpeIUICHbl BXOIAIIME B  JAHHBIN
npogeccuOHaAIbHBINA CTaHIapT:
- TpynoBasi (yHKIUsI «BBIIOTHEHNE KOCMETHYECKOTO MacCaka JIMIA, e W 30HBI JEKOJBTEe,
ko A 02/4, yposens kBanudukanyuu 4 (myHkT 3.1.2), u
- TpymoBas (yHKuus «BBIOJHEHHE KOCMETHYECKOTO Maccaka Tena JHOO0 ero OTIENbHBIX
yacreit», ko B 02/4, yposenp kBanudukanuu 4 (myHKT 3.2.2), TpeGoBaHUSA K 00pa30BaHUIO IS
BBITTOJTHEHHUS JAaHHBIX TPYAOBBIX (YHKIUI HE MPEeIyCMaTpUBAIOT HAIWYHS METUIIMHCKOTO
oOpa3zoBanus (11. 3.1).
3.3. YcnoBus mpenocTaBieHuss YCIIyTH, HE YPeryaIupOBaHHbIE HOPMAaTHBHO-TIPABOBBEIMH aKTaMH,
yKa3aHHbIM B I1. 3.2. CoralieHusl, ycTaHaBJIMBAIOTCs B HAacTosmeM pazzaesne CorameHus.
3.4. Yenyru npenocTaBisiFoTCs 10 IPEABAPUTEIHHON 3aIHCH, POU3BOUMON TIOCPEICTBOM:

e TenedOHHOM CBA3M, a Takxke yepe3 Meccenkep WhatsApp no Homepy Tenedona:
+7 903 140-16-00- ctynus no aapecy: r. Mocksa, yin. Huxnsis Kpacnocenbckas, 35¢48,

° yepes cnenuanbayto popmy Ha MHTEpHET-CaiiTe https://aktela.ru/;
° yepe3 CChUIKY OHJIaifH-3aluCcH MOCPEACTBOM pecypcea https://yclients.com ;
° nocpeacTBoM MoOHIBHOTO IPHIIOKEHUS «AKaIEMUS TENay.

[TorpebuTtens BrpaBe MONYYHTh YCIyTy 0€3 MpeaBapUTEIILHON 3aMHuCH, €CIId Ha MOMEHT
oOpailieHus 3a MoyuyeHUueM YCIYTH B CTyIUH UMEETCs CBOOOIHOE BpeMsl U CBOOOIHBIN MacTep.
3.5. Ilpu odopmnenun 3asBku Ha Yenyry [lorpedurens MoaTBEpKIaeT CBOE COTTIACHE B TEM,
YTO:

° peruCTpaliOHHbIe JaHHbIE (B TOM 4HCIIE TEpPCOHAJIbHBIC J[JaHHBIC) YKa3aHbl UM
JOOPOBOJIBHO;
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° pEruCTpallMOHHbIE JaHHBbIE (B TOM YHCIIE TEPCOHANIbHBIC JaHHBIC) TMEPENaroTCs B
ANIEKTPOHHOM (hOpME MO OTKPBITHIM KaHaNaM CBsA3H ceTu «VIHTepHeT» (eciii OHM MPEeI0CTaBICHbI
gyepe3 Gopmy Ha MHTEpHET-CaliTe WK MOCpeacTBOM MOOMIEHOTO MPUIIOKEHHS );

° pPEeTUCTpAllOHHBIE JIaHHBIE (B TOM 4YHCJIE TIEPCOHANBHBIC JaHHBIE) TIepeaaHbl
HcnonauTento st peanu3anuu Melieid, YKa3aHHBIX B HAcTosmeM JloroBope M B 3TUX Ke MEJIX
MOTYT OBITh TIEPEJaHbl TPETHUM JIHIIAM;

° perucTpaloHHble JlaHHble (B TOM YHCJE [EpPCOHANbHBIE JlaHHBIE) MOTYT OBIThH
UCTIONB30BaHbl VICMIOMHUTENIEM B LENSX HAMpaBlICHUS PEKIaMbl M WUHGOPMAIMH TIO0 CETSIM
AJIEKTPOCBS3U, B TOM 4ucie yepe3 MurepHer, B cooTBeTcTBUU CcO CT. 18 D3 «O pekiiame» ot
13.03.2006 r;

° B LENSIX JOMOJHUTENbHON 3alUThl OT MOIICHHUYECKUX JEHCTBUI yKa3aHHBIE
[ToTpebureneM perucTpalvoOHHbIE JaHHBIE (B TOM YHCIIE MEPCOHATbHBIE JaHHBIE) MOTYT OBITh
nepeaaHbl MIATeKHOMY CEpBUCY, OCYIIECTBISIONIEMY TPaH3aKLUHU MO oruiate o(hOpMIICHHBIX Ha
WuTepuer-caiite 3asBoK;

° nanHoe I[lorpeburenem cornacue Ha 0OpabOTKY €ro perrucTpPalMOHHBIX NaHHBIX (B TOM
YHCclie NePCOHAJIbHBIX JAHHBIX) SBIAETCS OECCPOYHBIM M MOXKET OBITH OTO3BAHO UM CaMUM HJIU
€ro  3aKOHHBIM  TPEJICTAaBUTENIEM, I[0/ladel MHCHbMEHHOTO  3asBICHHS, NEPEIaHHOIo
Hcnonnutento, B TOM 4HCIE TOCPEACTBOM  OTHPaBKU Ha  3JIEKTPOHHYIO  IOYTY
aktela.main@yandex.ru.

3.6. HcrnomHuTENnb OCYHIECTBISIET COOp, 3allMCh, CUCTEMATH3AINI0, HAKOTUICHHE, XpaHEHUE,
yTouHeHue  (OOHOBJIEHHME,  W3MCHEHHE),  W3BJICUCHHE,  HWCIOJb30BaHHE,  Mepenady
(pactipocTpaHeHue, MPEAOCTaBICHUE, OCTYI), OOe3IWYMBaHUE, OJOKHMPOBAHHE, Y/aJCHUE,
YHUUTOXXEHHE PETUCTPAIIMOHHBIX JaHHbIX [loTpeduTtens (B TOM YuCIie MEPCOHATBHBIX TAHHBIX ).
3.7.  OcymecTtBisis 3asBKy, [loTpeOuTENh MOATBEPKIALT, UTO:

° MOJTHOCTBIO O3HAKOMMJICS C MOJIOKEHUAMHU HacTosiiero CormaieHus;

° MOJIHOCTHIO MOHUMAET MPEAMET U YCI0BUs HacTodlero CorameHus;

° MOJTHOCTBhIO TOHMMAeT 3HAYEHUE U TMOCJIEJICTBUS CBOMX JACHCTBUI B OTHOIICHHU
3akimouenud 1 ucnonnenus Connamenus ¢ UcnoaHuTeaeM.

3.8. Odopmisiss  3asBky, [lonp3oBaTenp coramiaeTcss Ha TOJYyYEHHE: DJIEKTPOHHBIX

nuceM/push-yBenomnenuii, kotopbie VcHonHUTENs MOXET HampasisaTh llonb3oBarenio;
coobmienuit (SMS) Ha ykazaHHBIA UM TelnedOHHBI HOMEp, a TaKKe 3BOHKA WJIM COOOIICHUS C
IIPEIOKEHNEM OLIEHUTh KauecTBO padoThl McnonHuTens.

3.9. Yenyru, npenocraBisieMble B paMKax Hactosiiiero CornnamieHus, Moapa3AesiioTCs Ha JBa
Buna: (1) Pazoseie; (2) Yemyru, okazbiBaeMble IO cUcTeMe AOOHEMEHT.

3.10. CropoHbl ONpENEaUuIN, YTO K OKa3aHWIO Pa30BBIX YCIyr NPUMEHSIOTCA MOJIOKEHUS
I'maBbr 39 I'paxxnanckoro xonekca Poccuiickoit @enepannn «Bo3mesaHoe okasaHue yciayr», a K
OKa3aHUI0 ycayr 1o cucreMe AOoHemMeHT u©  Jlemo3uT — TOJOXKEHHUS  CTaThbU
429.1 I'paxpanckoro konekca Poccuiickoit  ®depepaiu 0 JIOrOBOpPE C  MCHOJHEHUEM 10
TpeboBaHMIO (AOOHEHTCKOM JI0TOBOPE).

3.11. Cpox pnetlictBuss AbGoHemMeHTa (AOOHEHTCKHI TIEpHUON) HAYMHAET T€Yh C MOMEHTA
MOKYyNKA AOOHEMEHTa M cOCTaBIsAeT: 1 (01H) KaJeHIapHBIHN TO/I.

3.12. He npumensercs

3.13. Croumocts Pa3oBbIX ycayr u AGOHEMEHTOB omnpezensiercs B [lepedne yciyr, a Takke B
pecypce 1o aapecy https:/n1167923 . yclient mpany/1072030/personal/menu?o=

3.14. He npumensiercs

3.15. He npumensiercs

3.16. B cnyuae omo3naHus Ha ceaHC, OIJIaueHHBIH AOOHEMEHTOM, OoJiee YeM Ha 5 MUHYT,
BpeMs MPOBEACHUS YCIYTH cokpalaercs. B aTom cinyyae ¢ 6amanca AGOHEMEHTa CIHUCHIBACTCS
CyMMa C Y4ETOM COOTBETCTBYIOIIEH CKUJKU 32 YCIIyTY, BHIIIOJTHEHHYIO B ITOJIHOM pa3Mepe.

3.17. OG6 ormeHe unM nepenoce nocemeHus [lorpedurens OMKEH COOOLUTH HE MO3AHEE, YEM
3a 5 paboyux 4YacoB J0 Hayaja ceaHca, Ha KOTOphIM OH ObLT 3ammcad. Eciu Ilorpebutens He
MOATBEPJUJ CBOIO SIBKY B JAaHHBIA CpOK, McroiHWUTENb BHpaBe OTMEHUTH 3alUCh, U OTKPHITh
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OKHO 3amucu i Jpyrux kiaueHTtoB. Ilpu stom Mcmomnutens octaBisieT 3a coOOW IpaBo
BOCCTAaHOBHUTH 3allUCh M OKa3aTh YCIyry B cllydyae, €CIM KJIMEHT, CBOEBPEMEHHO He
NOATBEPAUBIINM CBOIO SIBKY, SIBUJICS B HAa3HAYEHHOE BPEMs, U B CTYIUU HUMEETCS JJs 3TOTO
BO3MOXXHOCTH (CBOOOTHOE BpEMsI M CBOOOIHBIN MacTep).

3.18. Ecnu KJIMEHT, NOATBEPAMBIINN CBOIO SIBKY, HE SIBWJICS HA CEAaHC 3allUCh OTMEHSETCS U
CTOMMOCTh JIaHHOTO CE€aHCa C YYEeTOM CKHJKH, COOTBETCTBYIOLIEH BbIOpAaHHOMY THILY
AOoHeMeHTa, CIIMChIBAETCS C OanaHca KIMEHTa KaK UCIOIb30BaHHas!.

3.19. PaGouee Bpemsi McmomHutens ¢ moHenenpbHUKAa MO BockpeceHbe ¢ 9:00 mo 22:00 mo
MECTHOMY BPEMEHHU.

3.20. OTMEHUTh WM TNEPEHECTH IOCEUICHHE MOXKHO IO TelepOHy CTyAHH, YKa3aHHOMY B
nyHKTe 3.4.

3.21. J[leiictBue AOOHEMEHTa pPaCIpPOCTPaHSIETCA TOJIBKO Ha YCIyrd. /[eHeKHbIe cpencTBa Ha
O6anmance AOOHEMEHTa He MOTYT OBITh MCIOJIB30BaHbI JUIsl IPUOOPETEHNUs MOJAPOUHBIX KapT WU
TOBApOB.

4. CrommocTh YCIYId U IIOPHAAOK OILIATHI

4.1. CroumocTth Yciayru ompenensiercss UCXoAs U3 cooTBeTcTByromiero Ilepeuns ycmyr
Ucnonuurens (m.3.13 Hactosimero JloroBopa), mpenacrtaBieHHOro Ha VHTepHer-caiite, B
MoOunpHOM TpuWIoKeHUH VcrmomHuTens, a Takke pa3sMENmeHHOTO Ha HH()OPMAIMOHHBIX
CTeHJaX B MecTaxX okazaHus Yciyr. CTOMMOCTh YCIyT OIJIaYMBAETCS B POCCHHUCKUX PYOIIsX.
HAC ne oOmaraercsi B COOTBETCTBUM C M. 2 cT. 346.11 mi. 26.2 «YnpolieHHas cucrema
HanorooOnoxenus» HK PO.

4.2. OxonvarenbHass CTOMMOCTH YCIyru omnpezaensercs aeiictBueM Ha CTOMMOCTH YCIyTH
CKUJKH.

4.3. Onara yciiyr MpOU3BOAUTCS 3aKa3YMKOM ITyTEM BHECCHUSI HAJTMYHBIX JICHEKHBIX CPEJICTB B
Kaccy JIMOO MyTeM NepeuuclieHus Ha pacueTHb (OankoBckuit) cuer Wcnmomnutens. B
CTOMMOCTh YCIYI HE BXOIAT KOMHCCHOHHBIE COOpBI, KOTOpBIC B3MUMAIOTCS IIPH OIUIATe
O€3HAJIMYHBIM PAcUEeTOM uepe3 OAaHKOBCKUE YUPEHKICHHUS.

4.4.  Jlomyckaetcsi oruiata yciyr no JloroBopy aByms uactsmMu: 50% BHOCSTCS aBaHCOBBIM
IUIaTEeKOM B JIeHb odopmiieHHs 3asiBKH, ocTaBiuecs 50% cyMMbl BHOCSATCS HE TIO3JJHEE BTOPOTO
ceaHca, JIMOO He IMO3JHEE CeaHca, CIEOYIOIIEro 3a JHEM OIUIaThl, €CJIM JIeHb CeaHca He
COBIMAJAeT C JHEM OIuIaThl. YCIIyra CUUTAeTCs OIUIAYeHHOW C MOMEHTa 3a4MCIeHHs Bcel
CTOMMOCTH Ha PacyueTHHII/0aHKOBCKHUN cdeT VICTIOMHUTENS WK TTOCIe TIOCTYIUICHUS IEHEKHBIX
cpencTB B kaccy McnomHuTens.

4.5. VcnonHurtenb BIpaBe B3bICKaTh HEYCTOMKY 3a HapylleHHWE CpOKa OIUIaThl YCIyru
3aka3unkoM B pazmepe 0,1% oT cyMMbl HEMOTAIIEHHOTO TJIaTeXa 3a KaK/Ibli TeHb MPOCPOUKH.
4.6. 3akazumky, odopmistomiemMy 3asBKy Ha  VHTEepHeT-caiiTe, MPEeIOCTaBISICTCS
BO3MOXKHOCTh ~ BBIOpaTh BapHaHT OIUIaThl B  COOTBETCTBUM C  MPEIyCMOTPEHHBIMHU
Wurepuer-caiitom crnocobamu. CoIIacOBaHHBIM — CIOCOOOM  OIJIAThl  CUMTAETCA  CHOCOO,
BbIOpaHHbIN [loTpebutenemM M3 AOCTYMHBIX CIIOCOOOB OIJIATHI MPU 3aBEpIICHUH OGOPMIICHUS
3asBKH.

4.7. Ilpu OGesznanumuHoil popme omuaTel OOS3aHHOCTH 3aKa3zuyHMKa IO YIUIaTe LIEHbl YCIyTd
CUMTACTCSl HWCIIOJIHEHHOW C MOMEHTa CIHUCaHus ACHEXHBIX cpeAcTB B pasmepe 100% (cta
NPOIEHTOB) oOIulaTel ¢ OaHkoBckoro cuera IloTpeOutens B OaHKe, B TOM 4HCIE C
UCTIOJIb30BaHUEM DJICKTPOHHBIX TUIATEKHBIX CUCTEM.

4.8.  Omnara cTOUMOCTH YCIYTH WJIHM €€ YaCTH BO3MOXKHA IyTeM MPEeAbSBICHUS 3aKa3uuKOM
[Honapounoit kaptel (Ilomapounsix kapt). IIpaBuiia ucnonab30BaHUsS MOAAPOYHBIX KapT TaK Ke
pasMemaroTcs Ha caiite https://aktela.ru/.

4.9. TIlo xemaHuroo 3aKka3uvka OTMETUTb BBICOKMH  YpPOBEHb  OKa3aHUS  YCIYT,
npoecCHOHANBHYIO TTOMOIIIb MPU OCYIIECTBIECHUHU YCIYT, CO3laHuU KoM(OpTHOI atmMocdepsl
OH MOXET OIUIATUTh CBEPX CTOMMOCTH YCIYT W JOMOJHHUTEIBHBIX YCIYr BO3HArpaXKIACHUE
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COTpYZIHHKa («4YaeBble»), pa3Mep KOTOPOro OCTAeTCs Ha YCMOTpeHMe 3aka3uuka. Takoe
BO3HArpaXk/JIeHWE  OIUIaYMBAETCS  KOHKPETHOMY COTPYIHUKY HAQJIWYHBIMU  JE€HEKHBIMHU
cpeactBamu unu uepes ceppuc «HETMOHET» no QR-konmy, Haxonsmiemycs Ha CTOMKe
aJIMMHHCTpPATOpA.

4.10. CTOMMOCTb AOIOJHUTENBHBIX YCIyI ONpENEseTcsl B cOOTBETCTBUU ¢ [lepeunem ycuyr,
yTBEpKACHHBIM VcnonHurtenem, 1100 MO COMIAIEHUIO CTOPOH.

4.11. JlonmonHWTEnbHBIE YCIYI'M OIUIQUMBAIOTCA [0 MOMEHTA HX OKAa3aHHsA, a €CIU 3TO
HEBO3MOKHO, HE TI03/THEE MOMEHTA MPUEMKHU BBITIOJHEHHBIX PaboT.

4.12. Tlo OKOHYAaHUM OKa3aHUs YCIyr akT 00 OKa3aHHBIX ycioyrax He (GopMHpyeTcs U He
MOJNUCHIBAECTCA. YCIYTW CUMTAIOTCS OKa3aHHBIMU HaJUIeKalluM o00pa3oM U MPHUHSTHIMU
3aKa3ylKoM B IOJHOM OOBEME, €ClIM Ha CcIeIyloluil AeHb nmocie okasanus PazoBoit Yemyrw,
a0 B JIeHb, CIEAYIOMUN 3a MOCIETHUM JHEM NeHCTBUS AOOHEHTCKOTO Mepuoja, WIN B JIEHb,
CJIEAYIOIIMKA 3a JTHEM TMOJYy4EHHUS IOCIIEAHEro ceaHca 1o AOOHEMEHTY (10 MCTeYeHHs CpOKa
AOOHEHTCKOr0 Nepuojia), B 3aBUCUMOCTH OT TOrO, Kakoe COOBITHE HACTYNHUT paHbIIE, OT
3aKa3uMKa HE MOCTYNNUJIO MOTUBUPOBAHHBIX MHCbMEHHBIX BO3PAKEHUH 110 KAYECTBY OKA3aHHBIX
ycryr. B mro6oM  ciiydae OTCYTCTBHE JIIOOBIX MHCHBMEHHBIX 3aMEUaHUW B TEUCHUE
YCTaHOBJICHHOT'O CPOKA CYUTAETCS MPU3HAHUEM (haKTa HaJUIeKAIEro KaueCTBa YCIIyT.

4.13. PazoBeie Ycrmyrm momiexar okazanuto I[lorpeburtento B HE€Hb OIUIIAaThI, a YCIyTH IO
AOonementam u Jlemo3utam - B TedeHHEe AOOHEHTCKOTO IEpHOJd, HCUUCIIEMOro B
cooTBeTcTBUH C I1. 3.11 Hacrosimero CoranieHus.

4.14. IlpomymieHHble 3aKa3udkoM YyCIYyrM IO HCTe4eHUM AOOHEHTCKOro Iepuojga He
BOCCTaHaBJIMBAIOTCA U He Bo3MematoTcs. B ciydae ecnu KineHT 10 okoHUaHuUs Cpoka AeHCTBUS
AOOHEHTCKOro mepuojaa He oOpaTHiics 3a MolydyeHHeM Yciyr, obs3arenbeTBa VcnonHuTens no
HacTosimeMy JloroBopy CuUMTAalOTCS HCIOJIHEHHBIMH B IOJIHOM OObeMe, Iulara 3a YCIyru
3aka3uMKy He Bo3Bpamaercs. JloroBop mpekpamiaeTr JEHCTBOBATh HE3aBUCHUMO OT TOIO, Kakou
o0bem yciyr nonydeH [lorpebutenem. OkoH4yaHHe NEHCTBUS JOrOBOpa BJIEYET MpEKpalleHue
00s13aTeIbCTB CTOPOH I10 JIOTOBOPY.

4.15. Cpok pneiictBusi AOOHEMEHTa MOXET ObITh NpojJieH VcrmonHuTeneM Ha OCHOBaHUU
3agBneHus lloTpeOutens 1o yBaKUTENbHONW MpHuuMHE (BBUAY OOJIE3HH, KOMAaHIUPOBKHU
MOCJIEHETO, CMEPTHU POJICTBEHHUKA U T.J.) Ha CPOK JEHCTBUS 0OCTOSITENBCTBA, MOCIYKUBILIETO
OpUYMHOM mposieHus, Ho He Oonee, yeM Ha 3 (Tpu) mecsua, nmpu stom y IlorpeOutens
BO3HUKAeT 0053aTeNbCTBO MPEAOCTaBUTh VICHONMHUTENIO0 JTOKYMEHTHI, MOATBEPXKAAIOIINE
JAHHYIO IPUYHHY.

5. IlpaBa u obsi3anHOCcTH CTOpPOH

5.1. UcnostauTenb o0s3yercs:

5.1.1. C momenTa 3axmoueHust Hactosmiero CornameHus OOecHeuuTh B TOJTHOM Mepe Bce
oOsi3atenbeTBa mepen I[loTpeOuTeneM B COOTBETCTBUHU C YCIOBHMSIMH HacTosiero Jlorosopa u
JIEHCTBYIONIET0 3aKOHOMAATENbCTBA. VcmonHuTenb OCTaBisieT 3a cOo0OM MpPaBO HEBBINOJIHEHUS
o0si3atenbeTB 1o JIoroBopy B ciydyae BO3HHUKHOBEHHS OOCTOSITENIBCTB HEMPEOAONUMON CHIIBI,
yKa3aHHBIX B 1. 9 CornaieHus.

5.1.2. Ob6ecneuuBarp [loTpeburens HeOOXOIUMOM JOMOTHUTENBHON OECIUIATHOM, TOCTYIHOMN U
JIOCTOBEPHOW MH(OpMaIMEl MO BOMPOCaM, CBA3aHHBIM C OKa3aHUEM YCIIYT U UHBIM BOIIPOCaM,
OTHOCSIIIUMCS K IpeIMeTy HacTosiero Jlorosopa.

5.1.3. [lo 3akiroyeHMs ~ CODNANICHHsT  MpenocTaBuTh  [loTpeburemo  mHOpMALUIO,
npenycMoTperHyto cratbeid 10 3akona P® ot 07.02.1992 N 2300-1 «O 3ammre mpas
oTpeOuTEnei».

5.1.4. WudopmupoBars 3akazunka 00 OOCTOSTENbCTBAX, OOBEKTMBHO MPEMATCTBYIOIINUX
BO3MOYKHOCTH OKa3aHUsl YCIIyT.

5.1.5. lIpuHUMaTh CBOEBPEMEHHBIE MEPHI IO MPEAYIIPEKICHUIO U PETYINPOBAHUIO HAPYILICHHUS
KauecTBa IpenocrasisieMblx Ycinyr. CBoeBpemeHHO uH(popmuposats IloTpeburens o6
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U3MEHEHUSX B CTPYKTypE€ YCIyI, OKa3bIBa€MbIX IO HacTtosuiemy JloroBopy, M yCIOBUSX HX
OKa3aHusl.

5.1.6. CoxpaniTh KoHHUAeHIMaIbHOCTE HH(popMaru [loTpeOutenss B COOTBETCTBUHM C
Pasznenom 6 Hacrosimero ComtameHust.

5.1.7. OGOpabarbiBaTh mepcoHalbHble JaaHHble [loTpeburens wu  obecreuynBaTh  UX
KOH(QUIEHUINAIBHOCTh B TOPSAKE, YCTAHOBJIEHHOM JEHCTBYIOUIMM 3aKOHOJAATENbCTBOM U
[onuTHkoi KOH(UACHIINAIBHOCTH.

5.2. UcnosiHuTEIb BIIPABE:

5.2.1. Usmenars Hactosimee Cornamenue, Llensl Ha Yenyru u Tapudsl Ha comyTcTByroLIHe
TOBapbl U YCIYTH B OJHOCTOPOHHEM MOpsIKe, momemnias ux Ha Murtepuer-caiire, B MoOuibHOM
NPUWIOKEHUH U B Yroiike morpeOutens. Bce u3MeHeHus: BCTYNalOT B CHIIy HEMEAJICHHO IOcie
myOnuKaluM, M CYUTAIOTCS JIOBEIEHHBIMM 10 cBeaeHus IloTpeburtens ¢ MOMEHTa Takoil
nyOIMKaluu.

5.2.2. OcymecTBasaTh 3anmucu TeneOHHBIX TeperoBopoB ¢ I[loTpeburenemM, BuAcO3amuch B
MecTax OOIIero IMOJb30BaHUSA B MOMELIeHMHM cTynuil. B coorBerctBum ¢ m. 4 cr. 16
®enepanpHoro 3akoHa «0O0 wuH(oOpmanuu, HMHPOPMAIMOHHBIX TEXHOJIOTHSX W O 3alluTe
uHpopmarum» Hcnonnutens 00s3yeTcs: MpeaoTBpalaTh MONBITKM HECAaHKLMOHWPOBAHHOIO
Joctyna K uHGOpMauuu W/WIW TMepeAady ee JullaM, He MMEIOIIMM HENOCpPEeACTBEHHOTO
OTHOLICHHUS K UCTIOJIHEHUIO YCIIyT CBOEBPEMEHHO OOHAPYKUBATh U MPECEKaTh TaKue (PaKThl.
5.2.3. Hcnonb3oBarh TexHOJoruio «cookies». «Cookies» He comepkarT KOH(QHUAECHLUUATIbHYIO
UH(QOPMAIUIO U HE MEePealoTCsl TPEThUM JIUIaM.

5.2.4. Tlomyware wuHpopmamuio 00 ip- aapece mnocerutens HWurepHer-caiita. JlanHas
UHpOpPMAIUS HE HUCHONb3yeTCs Ul YCTAHOBJICHMS JMYHOCTU IMOCETUTENss U HE MOMJICKUT
nepeaye TPEThUM JINLAM.

5.2.5. Hanpasnare IlorpeGutento cooOuieHus pekIaMHO-MH(MOPMAIIMOHHOTO —XapakTepa
nocpeactBoM e-mail u  SMS-pacchiiok ¢ uHbopManueil O CKuAKax, AakUUAX, HOBBIX
NOCTYIUIEHHAX U T.II. Yacrora pacceuUlok ompezensercs lcrnonHuTeneM caMOCTOSATENBHO, B
OJTHOCTOPOHHEM MOPSIKE.

5.2.6. 3MeHATh yClIOBUS aKUMH M CKUAOK, pa3MEIIEHHbIX Ha HTepHeT-caiiTe mnu B MecTe
OKa3aHUsl yCJIyI, B OJAHOCTOpOHHEM mopsake 6e3 cortacust [lorpebutens. OT3bIB HACTOSIIMX
YCIOBUHA MOXKET OBITh OCYIIECTBJIEH B JI00O€ BpeMs, HO 3TO HE SIBISIETCS OCHOBaHHUEM JJIs
0TKa3a 00s13aTenbeTB McnonHuTens no ye 3akiII04eHHbBIM JI0T0BOpaM.

5.2.7. IlpuBnekarp [UIsl OKa3aHUS YCIyr TpPETbUX JIUL, HMEIOUIMX COOTBETCTBYIOLINE
npodeccHoHabHbIE KOMIIETEHIIMH W YCTAHOBJICHHBIE 3aKOHONATEIHCTBOM pPa3peUINTEIbHbIC
JIOKYMEHTBI Ha OKa3aHUE YCIIyT;

5.2.8. 3ampammuBats y [lorpeburens o0yt uHPOpMAIUO, HEOOXOAUMYIO ISl BBIMOTHEHUS
CBOHUX 00513aTeNbCTB 10 JJoroBopy;

5.2.9. ITlpuocraHoBUTH OKa3zaHuWe YCiIyr, B ciydae eciau [loTpeOuteneM He mpemocTaBiieHa/
IpeAoCcTaBlIeHa He B IOJIHOM oObeMe MHGopMmalus, HeoOXonumas Ui OKazaHUs YCIyT, 10
MOMEHTA €€ MPEA0CTaBICHUS.

5.2.10. YTBepkaaTh U U3MEHATh paclUCaHUe CEaHCOB MPH yCIOBUU MH(OOPMUPOBAHUS 00 ITOM

[Horpeburens.

5.2.11. B ogHOCTOpOHHEM HOps/IKE OTKa3aTbcsi OT HUCHONHeHUs JloroBopa B ClEAyIOIIUX
ClTydasix:

° npu oOHapyKEeHUH NMpoTUBOIOKa3zaHuil y [Torpedutens;

° €ClIM OKa3aHHWe YCIyr ¢ OOJNblIeH CTENEHbI0 BEPOSTHOCTH MOXKET IOBJIEUb YXyALICHHE
cocTosiHUS 310poBbs [loTpedurens;

° B Cllyyae Hajmuuus y 3aKa3uuKa HEIMOTralleHHOW 3aJ0JDKEHHOCTH IO OIulaTe YCIyT
Ucnomaurens;

° IpyU HEOIHOKPAaTHOM WM rpyboM HeucnonHeHuu lloTpeburenem yclioBHIl HACTOSIIETO
HoroBopa;

L] o ApyrumM OCHOBaHUAM, HPCAYCMOTPCHHBIM TI'pPaXJaHCKHM 3aKOHOAATCILCTBOM
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5.3. IloTpeduTenn 06si3yercs:

53.1. Jlo momeHTa 3axiroueHus JloroBopa O3HAKOMHUTBCS C COJAEP/KAHUEM HACTOSLIETO
JloroBopa, neHamMu Ha YCIyrd, npeajaraeMbiMu VcrnonHurtenem, MOpsSIKOM U YCIOBHSIMH HX
OILIaTHI.

5.3.2. IIpolTH COOTBETCTBYIONUIYIO MPOLEAYPY PETHUCTpAlMU: 3alOJHUTh AHKETHBIEC ITaHHBIC,
NPEeAOCTaBUTh KOHTAKTHYIO HH(pOpMaLuIo, noxnucars MapopMupoBaHHoe coriacue.

5.3.3. CTOpOHBI COTIAMIAIOTCS, YTO JOBEAeHUE M0 cBeaeHHs Vcmomuurtens (amuimm, MMEHH,
ordyectBa [lorpeOuTens, AaThl €ro poXkAEHUs, ero abOHEHTCKOro HoMepa TenedoHa, ero aapeca
JJIEKTPOHHOM IIOYTHI, CBEACHUH O COCTOSIHUM €r0 370pOBbs, MEPEYUCIECHHBIX B II. 5.3.5.5.
Hacrosmero JloroBopa, MmMyTeM YKa3aHUS TaKUX MAHHBIX NpU OGOpMIIEHHMH 3asiBKU WM B
NudopmupoBaHHOM cormnacuu, SBISETCS HEOOXOAMMBIM YCJIOBHEM HaJUIEKAIIEro MCIIOIHEHUS
HacTosero /orosopa. OtrcyrcTBue y McnonHuTENns BBIIENIEPEUNCIIEHHBIX CBEIEHUH, a paBHO
ykiaoHeHue IlorpeOutenst OT mnpeAocTaBieHUS JAaHHBIX CBEJIEHUI, OrpaHWYMBAaeT IpaBa
Hcnonnutensa no HacrosmeMy JloroBopy. YKIOHEHHE 3aKa3uuKa OT IPEJOCTABICHUS YKa3aHHBIX
CBEJICHUI TPHU3HAETCS CTOPOHAMH HEJA0OpOCOBECTHBIM MoBeAeHueM. lloTpeOutens, He
IIPEJOCTABUBIINM CBEIEHUM, NIEPEUUCIECHHBIX B JAHHOM ITyHKTE, HECET PUCK BBI3BAHHBIX 3TUM
MIOCJIEICTBH.

5.3.4. IIpuHATE ¥ OIIATUTh YCIYTH HA yCIOBUAX HacTosAwero JJorosopa.

5.3.5. [locemaTts ceaHChl MpU COOMIOACHUU CIICTYIONINX YCIOBUI:

5.3.5.1. IlpenBapuTenpHO 3almUCHIBATbCS Ha CEaHC cCHoco0amMu, yKa3aHHBIMM B 1. 3.4.
Hacrosimero /Jorosopa.

5.3.5.2. Ha tepputopun OKa3aHHs YCIyI HE IepelBUraThCsi B YIUYHOHM OOYBM, a TOJIBKO B
Oaxuiax.

5.3.5.3. HaxoquThcs B KOMHare B Oaxuiax.

5.3.5.4. Iloceturenu, uMeroMe NpoOIEMbl CO 3A0POBbEM, JTOJIKHBI NMPEABSABIATH 3aKIIOUCHHE
OT Bpada 00 OTCyTCTBMM IpoTuBonokazanuil k CITA-maccaxy.

5.3.5.5. Coobmumth B 00s3aTeNbHOM MOPSAKE COTpyAHMKaM VcmonHuTens o Haauduu
CJIENYIOIINX MPOTUBONIOKA3aHUI:

5.3.5.5.1. OcTpbIX TUXOPaJOYHBIX COCTOSHUSAX U BBICOKOH TeMIieparype.

5.3.5.5.2. KpoBoT€U€HHUAX U CKIIOHHOCTH K HUM.

5.3.5.5.3. bone3nu KpoBH.

5.3.5.5.4. T'noiiHbIX mpoieccax 000 TOKaTH3aIIH.

5.3.5.5.5. PaznnuHbIx 3a00JIEBaHUSX KOXKH, HOI'TEH, BOJIOC.

5.3.5.5.6. JItoOBIX OCTPBIX BOCHAJIEHHUIX KPOBEHOCHBIX U JTUM(ATUIECKUX COCYIOB, TPOMOO3ax,
BBIPaKEHHOM BapHUKO3HOM PAaCIIMPEHUU BEH.

5.3.5.5.7. AHeBpu3Me aoOpThI U cepAlla.

5.3.5.5.8. Amtepruueckux 3a00JICBAHMSIX C KOXKHBIMHU BBICHITIAHHSIMH.

5.3.5.5.9. 3aboneBaHMAX OpPraHOB OPIOIIHOM MOJIOCTU CO CKIOHHOCTBIO K KPOBOTEUEHHSIM.
5.3.5.5.10. XpoHHUYECKOM OCTEOMUEITUTE.

5.3.5.5.11. Onyxomsx.

5.3.5.5.12. Ilcuxnyeckux 3a00IE€BAHUAX C UPE3MEPHBIM BO30YKICHUEM.

5.3.5.5.13. O nepuopax runep- ¥ THHOTOHUYECKUX KPU30B.

5.3.5.5.14. BeIpak€HHOM CKJIEPO3€ COCYIOB TOJIOBHOTO MO3Ta.

5.3.5.5.15. Octpeix pecnupaTopHbix 3aboneBanusax (OP3).

5.3.5.5.16. PaccTpoiicTBe KUIIEUHbIX (PYHKLUH (TOIIHOTA, PBOTA, )KUJIKUHA CTYI).
KpoBoTeueHusx u HaKIIOHHOCTU K HUM (KUIIEYHbIE, MATOYHBIE, HOCOBBIE, U3 MOUEBBIX MyTEH).
5.3.5.5.17. I'HoliHBIX npoueccax 000 JoKaIN3alui, THOHHUYKOBBIX TOPAXKEHUAX KOXKH.
5.3.5.5.18. Bocnanenusx numpaTHuecKux y3JI0B, COCYOB C UX YBEIMYEHUEM, CIIasHHOCTBIO C
KOJKEH.

5.3.5.5.19. MHOXECTBEHHBIX aJNIEPTUYECKUX BBICHITIAHUS HA KOXE C KPOBOMBNMHSIHHUAMHU. OTeke
Ksunke.



5.3.5.5.20.
5.3.5.5.21.
5.3.5.5.22.
5.3.5.5.23.
5.3.5.5.24.
5.3.5.5.25.
5.3.5.5.26.

Kpuse runepToHnuECcKOM, THIOTOHUYECKOM, 1IepeOpaIbHOM (MO3TOBBIX COCY/IOB).
TomHoTe, pBOTE, OOJSAX B HKUBOTE.

AJKOTOJIBHOM OIbSIHEHUU. JIErouHO-cepIedHON HETOCTATOUHOCTH 3-11 CTENEHHU.
310Ka4yeCTBEHHBIX OO0JIE3HIX KPOBH U FeMODUITHH.

Hwunre.

l"anrpene.

Tpombo3e cocynoB B mepHol €ro BO3HUKHOBEHUS.

5.3.5.5.27.
5.3.5.5.28.
5.3.5.5.29.
5.3.5.5.30. IIpu npo4nx NpOTUBONOKA3aHUAX.

5.3.5.5.31. 3aka3uuk yBeIOMJIEH, UTO OKa3aHHas eMy YCIIyra XxapaKTepHu3yeTcs:

° BO3MOXKHBIMU OOJIEBBIMH OILIYIICHUSMHU B 30HE BO3JCHCTBUS KaK BO BpeMsl, TaK U MOCIE
ceaHca;
[

AKTHBHO# opMe TyOepKyesa.
Benepuueckux 3a0051eBaHUSAX, B IEPUOJ BOSMOKHOCTH 3apPasKEHUSI.
Cline.

BO3MOXKHBIM HAaCTYIUICHHEM HETAaTUBHBIX IIOCJIEICTBUN B BHJE MOSABICHHS I'€MaTOM B
30HE BO3ACHCTBH.

B cBsa3u ¢ atum IloTpeburento peKoMEeHIyeTcsl COOOIUTh CIEUUATUCTY 00 y4acTHH B
3allJITAHUPOBAHHBIX MCPOINPHUATHUAX, HAa KOTOPLIX MPCAIIOJIaracTrcsa HOIICHUC OTKpBITOﬁ OICXKIbI,
a100 OTIOXKHUTH CEaHC, JUOO BBHIOpATh APYIYIO YCIYry, MOcie KOTOPOW HajJuuue MOJOOHBIX
IIOCJIEICTBUM MAJIOBEPOSITHO.

Ilepeuncnennble B JAaHHOM IIYHKTE OOCTOSITENILCTBA CaMU 1O ce0e MPH OTCYTCTBUU BUHBI
Ucnomaurens He MOT'yT paCHCHUMBATLCA B Ka4CCTBC KPUTCPHUCB HCKAYCCTBCHHOI'O OKa3aHUSA

Yenyru.
5.3.6. 3aka3uuK rapaHTUpyeT, YTO O3HAKOMMWJICS C BbllIeyKa3aHHON uHpopmauuei. B ciyuae,
ecnd  3aka3uuk  He  NpoMH(OpPMUpOBal  COTPYIHMKOB  VICHonHMTENs O  HaJIM4YUH

NPOTHUBOTIOKA3aHui, VcromHuTens HE HECEeT OTBETCTBEHHOCTh 3a IMOCIEACTBUS, JXU3Hb U
3/10pOBbE 3aKa3uMKa.

5.3.7. B ciydyae HEBO3MOXXHOCTU OKa3aHMs YCIyI, BO3HMKIIEH MO BHUHE 3aKa3uuka, YCIyIrd
HOAJIEXAT OIIaTe B TOJIHOM 00beMe.

5.3.8. Tlpum mocemeHnu CTyJUH BHUMATEIFHO OTHOCUTHCS K JIMYHBIM BEIIaM, HE OCTAaBIISATh UX
0e3 mpucMOTpa, He JIOBEpATh MX JAPYIMM JIMLAM. 3a yTepsHHbIE JU4YHble Belu VcnomHuTens
OTBETCTBEHHOCTH HE HECET.

5.4. IlorpeduTenn Bpase:

5.4.1. Otkazarbcs oT moiydeHust e-mail m SMS-pacceiiok, Ui 3TOTO HYXXHO HaXkKaTh Ha
COOTBETCTBYIOIIYIO CCBUIKY B IHCbME, NOCTYNHUBLIEM OT VICTIOMHUTENS, UM UHBIM MOHSATHBIM
CIOCOOOM BBIPa3UTh CBOE HAMEPEHHUE.

5.4.2. Tlomyuars uHpOpMaLUIO 00 0OBEME U COAEPIKAHUM YCIIYT;

5.4.3. TpeboBaTh BO3BpaTa 4acTU CTOMMOCTH OIUIAYEHHBIX YCIYT, B ClIy4ae HEBO3MOXXHOCTH
OKa3aHHs YCIIyI/HEKaueCTBEHHOTO OKa3aHMs YCIyI, BOHUKIIMX o BuHe Mcnomuurens. Ilpu
5ToM McnoaHuUTENs MO COIIACOBAHMIO C 3aKa3uMKOM BIIPaBE BO3BPATUTh 3aKa3uMKy 4YacThb
CTOMMOCTH OIUIAUYEHHBIX YCIYT 3a MEPHOJ, B TEUEHHE KOTOPOro YCIyrd HE OKa3bIBAJINCH, WU
3a4ecTh yKa3aHHbIC JCHEXHBIE CPEICTBA B CUET OIUIAThl APYrux Yciyr. TpeboBaHue o Bo3Bpare
YacTU CTOMMOCTH OIUIAYEHHBIX Yciayr odopmiisercss 3aka3yMKoM B IMHCbMEHHOM BUE B ajapec
Ucnonaurens. [penbsBnenue TpeOOBaHUMN, SIBISETCS MIPABOM, HO HE 00S3aHHOCTHIO 3aKa3uuKa.
5.4.4. Bo3Bpar IeHEXHbIX CpeAcTB ocyuiecTtBiusercs Vcnonnurtenem B Teuenue 10 (mecsrn)
oHEeW co gaHA npexbsBieHus lloTpeOuTeneM  COOTBETCTBYIOMIETO TpeOOBaHUS MyTEM
IIEPEUUCIIEHUs] COOTBETCTBYIOIIEHI CyMMbl Ha OaHKOBCKMH WJIM HWHOM CYeT, YyKa3aHHbIN
[ToTpeburenem B 3asiBJICHUMU.

5.4.5. B cimyuae pactopkeHHss aOOHEHTCKOIO JIOroBOpa, OTKa3a OT aOOHEHTCKOro J0roBopa
[MorpeOutenem VcrmomHUTENh OCYIIECTBISET BO3BpaT JEHEXKHBIX cpeactB. [lpu stom
HcnonuuTens BOpaBe yraep’KaTb JCHEXKHbIE CpeACTBAa B pa3Mepe (aKTHUECKH MOHECEHHBIX
pacxomoB, CBs3aHHBIX ¢ wucroiaHeHueM JloroBopa. [lpm ompeneneHun pasmepa (aKTHUECKH



IIOHECEHHBIX  pPAacXOl0OB  YCJIOBHE O CKUAKE, IPELYCMOTPEHHOW  COOTBETCTBYIOLIUM
AOOHEMEHTOM, HE YUUTBIBAeTCS, MepepacuyéT MPOU3BOAUTCS Ha OCHOBAHUHU JCHCTBYIOUIMX Ha
MOMEHT IpHoOpeTeHus: abOHEMEHTa LIeH 3a Pa30BbIe YCIIYTH.

5.5. 3aka3uuKy 3anpemiaercs:

5.5.1. becniokouTh Apyrux mnoceTuTeNnel CTyIWH, HapyllaTh OOLECTBEHHBIM MOPSIOK, a TaKXkKe
YUCTOTY U NMOPSIOK B IOMEUIEHUSX CTYINU.

5.5.2. Haxoauthcst HA ceaHce B BEpXHEH OfIexk e B YIUYHOM 00yBH 0e3 Oaxui.

5.5.3. Tlocemarp CIIA-ycayru npu HaJIWYUM HW3BECTHBIX 3aKa3uMKy IPOTHBOIIOKA3aHUM,
yKa3aHHbIX B IyHKTe 5.3.5.5. B mpotuBHOM ciyuyae VcronHWTENb BIpaBe HE MPEIOCTABIATH
3aKa34uKy yCIyTH.

5.5.4. IIpoBOOUTE UHCTPYKTAX IPYTUM ITOCETUTEISM.

5.5.5. YnorpebnsiaTh BO BpeMs ceaHca alKOToJIbHbIE HATUTKH, HAPKOTUYECKHUE BEIECTBA, KYPUTh.
B cinydae ycraHOBIEHUS JIMI, HAaXOAAIIUXCS B COCTOSHUU AJIKOTOJBHOTO M HAPKOTUYECKOTO
onbsiHeHMs VcnoaHuTeNb BIIpaBe MPUMEHUTh MEpPhI K YKa3aHHBIM JIMIAM B BUJIE OTCTPAHEHUS OT
3aHATHIA.

5.5.6. PacmpocTpaHsaTh U MpOjAaBaTh AJKOTOJbHbIE HAUTKA U HAPKOTHUECKHE BELIECTBA Ha
Tepputropuu Mcnomnurens.

5.5.7. Hcnonp3oBaTh CcaMOCTOSITENbHO, 0€3  CHEUMANIbHOTO pa3pelleHus MepcoHaja
MY3BIKaJIbHYIO U UHYIO TeXHUKY VcrionHuTens, a Takke TEXHUKY, IPUHECEHHYIO ¢ COOOI.

5.5.8. Bxomaute B choyxeOHblE W MpPOYHME TEXHUYECKHE IOMEIIEHUs,, CaMOCTOSATEIBHO
perynupoBaTh JH000€ WHKECHEPHO-TEXHHUECKOE 000pyI0BaHUE 03 CIEIUaIbHOTO Pa3pEIICHHS
IepcoHaIa.

5.5.9. Hcnonp3oBark (poTo- U BUACO - anmaparypy 0e3 comracoBaHusi ¢ AIMUHUCTpalueH, a
TaKXe MPEJOCTaBIATh (POTO PE3YNIBTATOB «J10/TIOCIIE» UHBIM CTYIHUSIM.

5.5.10. HaxonuTbcst Ha ceaHce B aIKOTOJILHOM MJIM HAPKOTUYECKOM OIbSTHEHUH.

5.5.11. CobnrofaTe Mephl IMYHOM TUTHEHBI IIepe/l MOCEICHUEM CeaHca.

6. KonduaenumanbHocrb

6.1.  CTopoHBI 0053yI0TCSl COXPAHATh KOH(PHUIECHIIMAIBLHOCTh M0 OTHOIIEHUIO K MH(pOpManuu
(oxoHOMHYECKOH, (PUHAHCOBOM, IOPUANIECKOM, MEPCOHATLHBIE JaHHBIE, KOMMEpYecKast TaliHa),
CTaBIEll MM U3BECTHOM B CWIy HUCHOJHEHHUS Hacrosmero JloroBopa, HpHU3HAIOT TaKylo
UHOPMaINo KOH(PHUICHINATHHON U MPEIIPUHIMAIOT BCE BO3MOKHBIE MEPHI K €€ OXpaHe, eCIH
MHOE MPsAMO He cienyeT u3 Jlorosopa, i MoJI0KEeHUH 3aKOHOAATENIbCTRA.

6.2. Ilepenada xoH(UICHIMAIEHON WH(OOPMAIIUU TPETHUM JIHIAM, 332 UCKIIFOYCHUEM TPEThUX
JML, TpHUBIeYeHHbIX McmomHuTenem Juid oka3aHMs YCIyr B COOTBETCTBMM C HACTOSIIMM
JloroBopoMm, OnyONMKOBaHWE WJIM HWHOE pa3lIalleHne Takod uH(OpMaluu, MOTYT
OCYILECTBIATHCS TOJIBKO C MUCbMEHHOI'O COTIACHsl IPYTroi CTOPOHBI.

6.3.  KondunennuansHo# no HactosmeMy JloroBopy npusHaeTcsi HHGOpMALUs O COACPKAHUU
NpPEAOCTABIECHHBIX YCIyI, COCTOSIHUM 3[10pOBbS 3akazuMka, o ¢GopMe U COAEepKAHUU
WubopMupoBaHHOTO COracus KIMEHTa Ha YCIyTY.

6.4. OrpaHuyeHuss OTHOCHUTENBHO  pasmialieHus HMHQOpPMAUMM HE  OTHOCATCA K
o0MIeToCTYMHOW WH(pOpMAIMK WIH WHPOPMAIMK, CTaBIICH TAKOBOHW HE IO BHHE CTOPOH, K
UH(pOpMaIUK, CTAaBLIEH M3BECTHOM CTOPOHE U3 MHBIX MCTOYHHMKOB JIO MJIU IIOCIIE €€ MONyYCHHS
OT JpYroil CTOPOHBI, a TaKke K HH(pOpMAIMU, HEOOXOMUMOW Ui pealn3aludl yCIyT,
OIIpeJIeJIEHHBIX HACTOAIUM J[oroBopoM.

6.5. B cnywyae pasmameHuss KOHOUACHIMAIBHOW WH(POPMAIMM KaKOW-THOO W3 CTOPOH,
JlaHHasE CTOpOHA JOJDKHA BO3MECTUTHb JPYrod CTOPOHE IOHECEHHBIH B pE3yJbTaTe TaKoro
pasmalleHus U J0KyMEHTAJIBHO MOATBEPKIEHHBIN yIiiepO B COOTBETCTBUU C 3aKOHOJATEIBLCTBOM
Poccuiickoit @enepanuu.



7. HHTe/NIeKTya/IbHasi COOCTBEHHOCTH

7.1. Bce 00BEKTHI, JOCTYIHBIE IPU MCTIONb30BaHUN MHTEepHEeT-caliTa, MOOMIBHOTO IPUIIOKEHHS
n ux CepBUCOB, B TOM 4YHCJI€ TOBapHbIE 3HAKH, Ha3BaHUS, MATEHTbI, DJIEMEHTHl IU3aiiHa,
TEKCTOBasi MHGopMaLus, rpadhuyeckiue U300pakeHus], WUTIOCTPALUH, BUIEO, MPOrpaMMbl s
OBM, 06a3bl JaHHBIX, U APyTHe OOBEKTHI, @ TAKXKe JIFOOOW KOHTEHT, pa3MEIEHHbBIN Ha CEpPBUCE,
ABJISIOTCS 00BbeKTaMu UcKMounTenbHbIX npaB UII Nazuesoii Y.C.

7.2. Huxakue ameMEHTBI COMEp)KaHHUS CEpBHUCA, a TaKKe JI000N KOHTEHT, pa3MEIICHHBIA Ha
CepBHCE, HE MOTYT OBITh HCIIOJIb30BaHbl MHBIM 00pa3oM 0e3 MpeaBapUTEeNbHOIO pa3perieHHs
npaBoobnaaarens. Ilog ucnonb3oBaHWEM MOAPAa3yMEBAIOTCS, B TOM YHCIIE: BOCHPOU3BEICHHE,
KOITUpOBaHUE, NlepepadoTKa, paclpoCTpaHeHHe Ha J1000i OCHOBE, 0TOOpaXkeHHe BO (peiime U
T.1.

7.3. Ucnons3oBanue Ilonbp3oBaTenemM 3J1€MEHTOB COAEP)KaHUS CEPBUCOB, a TaKkKe JII0OOro
KOHTEHTa JJI JIMYHOTO HEKOMMEPYECKOro HCIOJIb30BaHMs, [JOMYCKAeTCs NpU YCIOBUHU
COXPaHEHUs BCEX 3HAKOB OXPAaHbI aBTOPCKOTO MPaBa, CMEXKHBIX I1PaB, TOBAPHBIX 3HAKOB, IPYIHX
yBeOMJIEHUH 00 aBTOPCTBE, COXpaHEHHMsI MMEHHM (WM ICEBJOHKMMA) aBTOpa/HaMMEHOBaHUS
npaBooOIaaTens B HEU3MEHHOM BHJIE, COXPAaHEHHH COOTBETCTBYIOLIETO OObEKTA B HEU3MEHHOM
BUJIE.

7.4. Tlonmp3oBarento 3alpelieHO BOCHPOM3BOAMUTH, PACIHPOCTPaHATh, IepepadarbiBaTh B
KOMMEpUYECKMX MM HEKOMMEpPUECKHX MLensix dyeMeHTsl HHTepHer-caiita, MoOuibHOTO
OPUWIOKEHUs, SBJSIOIIMECs OObEKTaMH aBTOPCKUX IMIPaB IpPH OTCYTCTBUM IHCbMEHHOI'O
paspenienus McroHUTENS Ha COBEPIICHHUE TAHHBIX IEUCTBUIA.

8. OTBETCTBEHHOCTH CTOPOH H pa3penieHHue CIIOpOB

8.1. 3a HeucrmomHEHWE WIM HEHAJUIekKAIIee WCIOIHEHWE TMPHHATBIX 1o JloroBopy
obs3arenbcTB  Mcmonmuutens W 3aka3dydK HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JEUCTBYIOIIUM 3aKOHOIATenbCTBOM Pocculickor denepaunu U nojokeHussMu Jlorosopa.

8.2.  HcnomHuTens HE HECET OTBETCTBEHHOCTh 3a BPEJ, CBSA3AHHBIM C JIOOBIM yXYAIICHUEM
3I0POBBS 3aKa3uuKka, U TPABMbI, TOTyUYEHHBIE B PE3yabTaTe MIOOBIX CAMOCTOATEIbHBIX 3aHITHIA,
3a MCKJIIOYEHHEM TeX CJIydaeB, KOTJa Bped MPUYMHEH HEMOCPEACTBEHHO JACHCTBUSMHU
Hcnionnurens.

8.3. HcnomauTenb HE HECET OTBETCTBCHHOCTH 3a YTEpSHHBIC WM OCTaBJICHHBIE 0¢3
IPUCMOTpa BelN 3aKazyHKa.

8.4.  3aka3uMk HeCeT MaTepUajbHYI0 OTBETCTBEHHOCTH 3a MOp4y umyiiectsa McnomHurens.
8.5. Bce pasHomacus u cmnopbl Mexay HWcmomHuteneM U 3aKa3uMKOM PETYIHPYIOTCS
MPEUMYIIECTBEHHO MOCPEICTBOM IIEPETOBOPOB.

8.6. HOpuanuecku 3HaYMMBbIE COOOIIEHUS, aapecoBaHHbIC VICIIONHUTENIO, HAIMPABIAIOTCS
MOYTOBOM CBA3BIO 110 anpecy: 142900, MockoBckast 0011, Kammpa r, Kommynuctuaeckas yi, 1om
103, nmomemenue 7, 10O 1Mo 3eKTpoHHOM moute aktela.main@yandex.ru. Cpok paccCMOTpeHUs
npereH3un cocrtapisier 10 cyTok ¢ MomeHTa monydeHus. [Ipu 3ToM mpeTeH3us 0JDKHA
coliepKaTh CIEAYIOUIe YCIOBHS: CYTh TpeOOBaHWM; OCHOBAHMS BBIIBIKEHUS TpeOOBaHUIA;
JIOKYMEHTBI, 0O0OOCHOBBIBAIONINE TPeOOBaHUS (IOKYMEHTHI, ()OTO- W BHJEOMATepUalbl U WUHBIC
JIOKYMEHTBI, HEOOXOAMMBIE Jii BCECTOPOHHETO PACCMOTPEHUS NPETEH3UU); PacuéT CyMMBbI
NPETeH3UU C TPWIOKEHHEM JOKYMEHTOB, CBHJIETEIBCTBYIOIIUX O HECEHUU PACXOJ0B WIIU
NPUYUHEHUH Bpea.

8.7.  HOpuamuecku 3HAUMMOE COOOIIEHUE, AIPECOBAHHOE 3aKa3unKYy, HAPABIISETCS 10 aJpecy
AIIEKTPOHHON TOYTHI, KOTOPYIO0 3aKa3uuKk ykaszal mpu oopmiieHuu 3asBKU, a Takke B OnaHKe
NudopMupoBaHHOTO commacus WIH JIFOOOM JIPYyroM JIOKyMEHTe, 100 TI0 aapecy ero
pEICTaBUTEIS.

8.8. Ecmm Hcnomnurento w3BecTeH aapec (HaKTUYECKOTO MeECTa KHUTEIbCTBA 3aKa3uuKa,
cO00I1IeHrEe MOXKET OBITh HAPaBJICHO MO0 TAKOMY aJIpecy.
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8.9.  IOpuanuecku 3Ha4MMOE COOOIIEHUE MOXKET OBITh HAIIPABIICHO C MMOMOIIBI0 MECCEHIKEpa
M0 yKa3aHHOMY 3aKa3uMkoM a0OHEHTCKOMY HOMEpPY WJIM IO JIPYTOW CBSI3H, OCYIIECTBICHO B
UHOH (popMe, COOTBETCTBYIOLIEH XapaKkTepy COOOLIEHUS M OTHOLICHUM, €CIIU COOTBETCTBYIOIINE
OTpaHUYCHUS HE yCTaHOBIICHBI HACTOSIIMM J[0TOBOPOM.

8.10. MHcnonuurtenb He paccMarpuBaeT AaHOHUMHbBIE MPETEH3UHM WM TPETeH3UH, He
no3BoJjisitomue uaeHtuduiuponarb [lorpedurens/3akazunka/Knuenrta/Iloap3oBaTens, a Takxke
NpeTeH3UH, He cofepxKaliue HHpopMalnio, yka3aHHyo B 11. 8.6. Jloroopa.

9. dopc-MaxkopHbIE 00CTOATEIHCTBA

9.1. CropoHbl OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTM 32 HEUCIIOJIHEHHE WM HeHaJJlexaliee
ucrojiHEHUe o00s13aTenscTB 1o JloroBopy Ha Bpemsi AeiicTBusi Hempeononumoit cuibl. Iloa
HEIPEOJOIMMON CUIION MOHUMAIOTCS YpE3BbIYaWHbIE U HEIIPEOIOIMMbIE IIPU JAaHHBIX YCIOBUAX
00CTOATENbCTBA, MPEMSITCTBYIONIME HCIOJHEHUI0 CBOMX OO0S3aTeNbCTB CTOPOHAMU  I10
HacTosmeMy Jlorosopy. K HUM OTHOCSTCSI CTUXUHHBIE SBIEHUS (3€MIIETPACEHUS, HABOOAHEHUS U
T. I.), 0OCTOSTENbCTBA OOIIECTBEHHOM KU3HU (BOCHHBIE AEMCTBUSI, Ype3BbIUAHbIE TTOIOKEHUS,
KpyIHeiie 3a0acTOBKH, 3MUIEMUH U T. I1.), 3alIPETUTEIbHbIE MEPBI TOCYJapPCTBEHHBIX OPTaHOB
(3ampenieHre MEepeBO30K, BaJIIOTHBbIE OrPaHUYEHMsS, MEXIYyHApOJIHbIE CAHKIUHM 3alpera Ha
TOPrOBIIO U T. 1.). B TeueHue 3TOro BpeMEHM CTOPOHBI HE MMEIOT B3aUMHBIX NPETCH3HUH, U
KaX/Jas M3 CTOPOH TIpUHUMAaeT Ha ce0s CBOMl pHCK MOCHEACTBUS (POPC-MaKOPHBIX
0OCTOSITENILCTB.

10. Cpok peiicteus /lorosopa. U3menenne u pacrop:kenue Jlorosopa

10.1  JloroBop BcTymaeT B CHIly € JaThl MOAMMUCAHUS U JIEHCTBYET 10 UCIIOIHEHHUS] CTOPOHAMHU
cBoMX 0o0s13aTenbeTB. OKOHUaHUE CpoKa AeicTBUs [loroBopa BieueT npekpalieHne 00s3areinbCTB
o Jlorosopy.

10.2 OOszarenbctBa  Mcnmonmnurens mo  YemyraMm  mo  cucteMe  AOOHEMEHT,
IpeAyCMaTPUBAIOLINM CpPOK JeMCTBUS B TeueHHEe AOOHEHTCKOrO IMepHoja, MPEeKpallaloTcs B
JIeHb, CIEAYIONIMI 3a TMOCIEAHUM JHEM JACHCTBUS AOOHEHTCKOTO TepHuoaa, Ju0O eHb,
CJIEAYIOIIMHA 3a JHEM MONydeHHUs 3aka3uMKoM mocienHeil yciyru AOGoHemeHTa, Tubo B JIeHb,
CJICAYIOIIMIA 32 JTHEM CIIMCAHUs BCeil CyMMBI J{erno3uTa, B 3aBUCIMOCTH OT TOTO, KAKOE COOBITHE
HACTYIHUT paHbILE.

10.3. B cayuyae mpocpouku 3aka3dyMKOM OIIaThl YCIYr MO HacTosmeMmy JloroBopy Ha Cpok
6onee 10 ([lecatn) xaneHaapHbIX THEH ¢ JaThl MOANMUCAHMS HacTosiero Jlorosopa — 10roBop
CUMTAETCS pPACTOPTHYTHIM B OJHOCTOPOHHEM BHecyaeOHOM mopsiake McmomHurenem 0e3
BO3MELICHNS KaKUX-TH00 yOBITKOB, ITPa(oOB, HHBIX KOMIEHCAUI 3aKa3uuKy.

10.4. B cuyuae mocpounoro pacropskenusi JloroBopa mo BuHe 3akazumka (1. 5.3., m. 5.5.), a
TaKXe IMpU HACTYMJIEHUHU OOCTOATENbCTB, MpeaycMoTpeHHblx m. 10.3. JloroBopa, cTOMMOCTb
VYenyr, yrtaueHHas 3aka3zdurKoM, MPU3HAETCS paBHOHM (pakTndyeckuM pacxomam Mcmomuaurens Ha
oKa3aHue YCIyr, M He Bo3Bpamiaercss Vcnomnurenem 3aka3uMKy BHE 3aBUCUMOCTH OT o0beMa
VYenyr, OKa3aHHBIX JI0 pacTopeHus JloroBopa u ocraBiierocs cpoka AGOHEHTCKOTO TepHoa, a
3aCUUTHIBAETCS B CUET OIJIaThl A0OHEHTCKON IUIATHI.

Hcnoanurenn:
000 «<MBETM», OI'PH 1195081048645, UHH 501903014
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