
 
 
 

axiUm - Scheduler - Confirming 
Appointments 

 
Scheduler in axiUm is where you can find clinic chair layouts, schedules with appointment 
cards, and individual provider schedules. 
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Colors in Scheduler 
 
Appointment card text colors 

Green = unconfirmed  

Blue = confirmed  

Red = patient has checked in  

Black = patient is seated in the operatory  

Gray = patient has checked out  
 

 



axiUm - Scheduler - Confirming Appointments 

Confirming appointments 
The goal is to confirm all appointments, so we know patients are attending.  
Students can see their own appointments in the Weekly tab. Right-click on an appointment card 
and click Confirm.  
Alternatively, patients can confirm themselves, using Intiveo’s automation.  

 



axiUm - Scheduler - Confirming Appointments 

 
Need Help? 
Submit a ticket by going to the Dentranet or clicking this link: 

 
 

https://support.dentistry.vcu.edu/userui/ticket.php?QUEUE_ID=1
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