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This guide is composed and maintained by the Shelbyville Fire 
Department. This information is subject to change frequently. 

 

 

For the most current edition, contact the Community Navigator: 

Bekah Gardner 

Fire Station 1 

40 W Broadway St. Shelbyville, IN 46176 

rgardner@cityofshelbyvillein.com 

317-401-1370 

  

                                ​    ​       
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1.​  St Vincent de Paul  
a.​ 424 E Jackson St Shelbyville, IN 46176 | 317-395-7027  
b.​ Kroger Food Vouchers sometimes 
c.​ Only open on Saturdays from 10 am to 2 pm. Must call first to make an 

appointment 
d.​ Has a food pantry box outside of the thrift store for anyone to take items at 

any time. 
2.​ Meals On Wheels:  

a.​ 2120 Intelliplex Dr Ste. 101, Shelbyville, IN 46176 | 317-398-4470 
b.​ One-time application fee of $10 
c.​ No age restriction for applying 
d.​ The applicant’s physician will complete a dietary recommendation form and 

the application is returned to the Meals on Wheels director. Then a delivery 
start date is set. 

e.​ Home-delivered meals 5 days/week & wellness checks. 
f.​ 2 meal plan choices - one meal per day or 2 meals per day 
g.​ Can be enrolled long-term or temporarily 
h.​ $13/week for single meals, $22.50/week for double meals (monthly payments 

preferred) 
3.​ Mom’s Meals  

a.​  877-508-6667 
b.​ Home delivered meals for seniors over 65 years old or disabled individuals. 
c.​ Medicaid or Medicare 

4.​ Shelby County Division of Family Resources 
a.​ 2565 Parkway Dr Suite 2, Shelbyville, IN 46176 | 800-403-0864 

5.​ Shelby County WIC Program 
a.​ 2418 E IN-44 Shelbyville, IN 46176 | 317-398-3002 

6.​ Shelby County Pantry Pals 
a.​ 54 W Broadway St Suite 1, Shelbyville, IN 46176 | 317-392-7955 

7.​ CICOA Meals and More  
a.​ 8440 Woodfield Crossing Blvd., Ste. 175 Indianapolis, IN 46240-4359 | 

317-803-6131 
b.​ Referral can be placed online  
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MATERIAL GOODS (ALSO SEE COUNTY CHURCHES) 

 

1.​ St Vincent de Paul  
a.​ 424 E Jackson St Shelbyville, IN 46176 |  317-395-7027 (leave a message- they 

will call you back) 
2.​ Salvation Army  

a.​ 136 E Washington St. Shelbyville, IN 46176 | 317-398-7421 
b.​ Can take 4 items of clothing a day per person at lunch time. 

3.​ Cancer Association  
a.​ 31 Public Square Shelbyville, IN 46176 | 317-398-0100 

4.​ Rupert’s Kids  
a.​ 24 W Broadway St, Shelbyville, IN 46176 | 317-251-4732 
b.​ Furniture items for heavily discounted prices 
c.​ Pallet sales at WhereHouse- 1402 S Miller St  

5.​ Government Cell Phones and Programs: 
a.​ www.Assurancewireless.com to start an application or call 1-888-898-4888 

with questions. 
i.​ Free monthly data, calling, and texting. 
ii.​ Must be on some kind of government assistance program already like 

SNAP, Medicaid/Medicare, WIC, Section 8, TANF, SSI, ect. 
1.​ May have to provide proof of enrollment in the program. 

iii.​ Only one person per household can have a free government phone. 
iv.​ If you qualify you will be sent a cell phone within 7 to 10 business days 

(but usually it’s much faster than that).  
v.​ You must use the phone at least once every 30 days to keep the 

service active. 
vi.​ You must do annual renewal checks every year to keep service active. 
vii.​ Income Guidelines: 

1.​ Households of 1 person: $0-$15,500 a year 
2.​ Households of 2 persons: $0-$21,000 a year 
3.​ Households of 3 persons: $0-$26,400 a year 
4.​ Households of 4 persons: $0-$31,800 a year 
5.​ Households of 5 persons: $0-$37,200 a year 

b.​ www.safelinkwireless.com or call 1-800-723-3546 to enroll.  
i.​ Almost identical guidelines as Assurance Wireless. 
ii.​ Have had more satisfaction from clients with the phones and 

customer service from this program than Assurance. 
c.​   https://www.lifewireless.com/  or  1-888-543-3620  
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i.​ Can get new smart phone with free monthly service by paying one 
time $5 processing fee. 

ii.​ Can bring an UNLOCKED phone for free monthly service.  

 
 

LEGAL AID 
 

1.​ Turning Point 
a.​  729 Washington St, Columbus, IN 47201 | 812-657-4066 
b.​  24 Hour Helpline: 1-800-221-6311  
c.​ For those who are victims of domestic violence, sexual assault, or human 

trafficking. 
2.​ Indiana Legal Services 

a.​   | 317-631-9410 
b.​  www.indianalegalservices.org/applyonline 

3.​ Neighborhood Christian Legal Clinic 
a.​  www.nclegalclinic.org/intakes 

4.​ Immigrant Welcome Center 
a.​ 2049 N Meridian St Indianapolis, IN 46202 | 317-808-2326 
b.​ for those needing help with citizenship. 

5.​ Senior Law Project 
a.​ 2120 Intelliplex Drive Suite 101, Shelbyville, IN 46176 | 317-398-0127 

6.​ Local Law Offices: 
a.​ McNeely Law – 317-825-5110 
b.​ Stephenson Rife-317-680-2011 
c.​ Deprez, Johnson, Brant, & Eads- 317-398-6688 
d.​ Kramer Law Offices- 317-398-7880 
e.​ Yeager, Good, & Baldwin- 317-398-0105 
f.​ Jason Karmire- 317-398-0909 
g.​ Jaclyn K. Tweedy- 317-825-3096 
h.​ Blackketter Law Office- 317-604-5531 
i.​ Bate & Bate- 317-392-2597 
j.​ Tandy Law- 317-825-0880 
k.​ Haacker Law Office- 317-398-0793 
l.​ Basile Law Office- 317-825-0531 
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IN-HOME CAREGIVER SERVICES 
 

1.​ CICOA  
a.​ 1-800-432-2422 for resource center 
b.​ 317-254-5465 for main office in Indianapolis from 8 am to 5 pm 
c.​ Can make referrals online on CICOA’s website 
d.​ Caregiver support, transportation, meals, medical equipment, ramp-building, 

home renovations 
2.​ Infinity Home Health  

a.​ 1728 E State Rd 44, Shelbyville, IN 46176  | 317-825-3115 
b.​ Companionship care  
c.​ Personal Care 
d.​ Housekeeping 
e.​ Gardening and lawn care 
f.​ Respite Care 
g.​ Medicaid Certified 

3.​ Allegiance Home Health Agency 
a.​  5150 E Stop 11 Rd Suite 12, Indianapolis, IN 46237 | 317-893-4692 
b.​ Assists with companion services  
c.​ Personal Care Services  
d.​ Skilled Nursing Care (Alzheimer’s/Dementia care, Stroke care, Parkinson’s 

Care, Medication management) 
e.​ Call Monday-Wednesday from 9 am to 5 pm, Thursday & Friday from 9 am to 

7 pm, and Saturday from 9 am to 8 pm. 
4.​ Seniors Helping Seniors (light caregiving only) 

a.​ 32 E Broadway St, Shelbyville, IN 46176 | 317-604-5520 
b.​ Transportation to doctor appointments, grocery shopping, getting mail, 

cleaning, cooking, companionship 
5.​ Paradigm Health  

a.​ 24/7 inquiries 317-735-6001 
6.​ Suburban Home Health with MHP 

a.​ 2451 Intelliplex Drive, Shelbyville, IN 46176 | 317-392-4663 
b.​ Skilled Nursing Care 
c.​ Patient Education 
d.​ Home Health Aides 
e.​ Social Services 
f.​ Physical, Occupational, and Speech Therapy 

7.​ Comfort Keepers 
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a.​ 3191 N National Rd, Columbus, IN 47201 | 812-994-2930 
8.​ Home Instead 

a.​ Greenfield-317-462-5100 or Greenwood-317-207-6765 
9.​ Assisted Loved Ones, LLC 

a.​ 5251 S. East Street, Suite 2 Indianapolis, IN 46227 
b.​  | 317-410-7686 
c.​ Located in Greenwood but covers Shelby County.  

10.​First Horizon Home Health Care 
a.​ 745 Beachway Drive, Indianapolis, IN 46224 l 812-714-0589 
b.​ Serves Shelby County 

c.​ In home care, respite care, non-medical services also 
d.​ Structured Family Caregiving (funded through the Medicaid Waiver) 

11.​ Guardian Care  
a.​ 11 Municipal Drive Suite 200, Fishers, IN 46038 l 317-360-0359 
b.​ Serves Shelby County 
c.​ Personal Care Services, Home Health, Family Caregiving Services 

(funded through Medicaid waiver) 
12.​Cornerstone Caregiving  

a.​ 5144 E Stop 11 Rd Suite 22  l 463-230-7966 
b.​ Serves Shelby County   
c.​ Accepts VA (can assist with paperwork), MCD waiver, LTC insurance 
d.​ Wide range of services 
e.​ Free in-home care assessment (application online)   
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IN-HOME PRIMARY CARE 
 

1.​ Major Health Partners- Home Based Solutions 
a.​ Call 317-398-5225 
b.​ Must have MHP Primary Care Primary Care physician  
c.​ Lite caseload- only able to have limited number of patients at a time 

 
2.​ INhouse Primary Care 

a.​ 5189 W 600 N, McCordsville, IN 46055 | 317-335-5189 
b.​ accommodates needs at your home, assisted living, independent living, 

senior apartments, or even a group home 
 

3.​ Meridian Visiting Physician 
a.​ 3524 N. Meridian St Indianapolis IN, 46208 | 317-925-0653 
b.​ can serve as an extension of your primary care provider during times of 

acute, and post-acute medical needs, episodes of limited mobility, or 
we can become your primary care provider. 

c.​ 8 providers service our area currently  
4.​ Bridges Healthcare- A Telehealth Company 

a.​ 833-271-3437 
b.​ BridgesHealthcare.org 
c.​ Telehealth Medical and Mental Health Services  
d.​ Primary Care, Urgent Care, Peds,Chronic Pain Management, Medication 

Management, Medical Case Management  
e.​ Mental & Behavioral Health Therapy, Mental Health Case Management, 

Medication Management, Psychiatric Services, Psychological testing   
5.​ Midwest Mobile Eye 

a.​ 110 N Jackson St, Franklin, IN l 317-604-4107 
b.​ Services shelby county  
c.​ $50 service fee and then insurance is billed for exam  
d.​ Carries frames to choose, try on, and fit  
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EXTENDED CARE FACILITIES 
 

1.​ Timber Creek Assisted Living  
a.​ 990 Progress Parkway Shelbyville, IN 46176 | 317-680-2500 
b.​ Medicaid Waiver accepted 
c.​ Pets permitted 

2.​ Ashford Place  
a.​ 2200 N Riley Hwy Shelbyville, IN 46176 | 317-398-8422 
b.​ Assisted Living and Nursing Home 
c.​ Medicaid beds sometimes available 

3.​ The Willows of Shelbyville  
a.​ 2309 S Miller St. Shelbyville, IN 46176 | 317-398-9781 
b.​ Medicare, Medicaid, Private Pay, and most insurance 
c.​ Rehab, Assisted Living, Nursing home 
d.​ Physical, Occupational, and Speech therapy  

4.​ Morristown Manor and Cypress Run  
a.​ 868 S Washington St. Morristown, IN 46161 | 765-763-6012 
b.​ Assisted Living and Nursing Home 

5.​ Waldron Health and Rehab  
a.​ 505 N Main St. Waldron, IN 46182 | 765-525-4371 
b.​ Rehabilitation and Long-term care  

6.​ McKay Manor Assisted Living 
a.​ 1473 East McKay Rd, Shelbyville, IN 46176 | 317-398-3100 
b.​ Pet friendly 
c.​ Weekly housekeeping 
d.​ Transportation available 
e.​ Licensed nurse available 

7.​ Walker Place Senior Living 
a.​ 2216 N Riley Hwy, Shelbyville, IN 46176 | 317-392-3370 
b.​ Private Pay Only 
c.​ Animals Welcome 
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HEALTH SUPPORTIVE SERVICES 
1.​ Senior Services  

a.​ 2120 Intelliplex Dr Shelbyville, IN 46176 |  317-398-0127 
i.​ Medical Pendant 
ii.​ Knox Boxes  

1.​ Fire Station 1 40 W Broadway St, Shelbyville, IN 46176  
317-392-5119  

2.​ Complete application at either Senior Services or Community 
Navigator at Station 1  

iii.​ Alzheimer’s Caregiver Support Group 
iv.​ Various physical and Social activities  
v.​ Insurance assistance  

vi.​ Meals on Wheels  
vii.​ Tax Preparation 

 
2.​ CICOA:  

a.​ 1-800-432-2422 for resource center 
b.​ 317-254-5465 for main office in Indianapolis from 8 am to 5 pm 
c.​ Ramp-building 

i.​ May take a couple months to be approved 
d.​ Home Renovations 

i.​ Widening of doorways, making the home wheelchair accessible if it is 
not already. 

e.​ Help with obtaining medical equipment 
i.​ Wheelchairs, walkers, hospital beds, etc. 

3.​ Rupert’s Kids:  
a.​ 24 W Broadway St, Shelbyville, IN 46176 | 317-251-4732  
b.​ Email office@rupertskids.org  
c.​ Depending on the amount of volunteers and time of year, they can help build 

ramps. 
d.​ Must be able to pay for the price of wood. Will not do it for free. 

 
4.​ Diabetes Support Group 

a.​ MHP Auditorium - Lower Level | 317-421-5634 
b.​ Last Thursday of every month from 6:30-7:30 pm 
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5.​ VASIA: Guardianship for Seniors/Incapacitated Adults 
a.​ 5 E Jefferson St. Franklin, IN 46131 | 317-346-4414 
b.​ Helps make personal/financial decisions for adults in nursing homes/assisted 

living facilities. 
 

6.​ Shelby County Health Department 
a.​ 20 W Polk St Suite 202, Shelbyville, IN 46176 | 317-392-6470 
b.​ Medical Services 
c.​ Vaccinations 
d.​ Birth & Death Certificates  
e.​ Shelby County Community Medicine l 317-401-1370 

rgarnder@cityofshelbyvillein.com  
i.​ In home vitals, med prep, vaccinations, referrals service  

7.​ Life Link 
a.​ 317-364-2122 
b.​ Karen Smith  
c.​ Personal emergency response services 

8.​ Jane Pauley  
a.​ 1818 State Rd 44 B Shelbyville, IN 46176 l 463-232-3088 
b.​ Primary care and Mental Health Services  

9.​ Goodwill Nurse-Family Partnership 
a.​ 117 N Harrison St Shelbyville, IN 46176 l 317-524-4424 

10.​Clarity  
a.​ 2410 State Rd 44 Shelbyville, IN 46176 l 317-398-4567 
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PEST CONTROL 
 

1.​ Duel Pest Control 
a.​ 2621 N 350 W Shelbyville, IN 46176 | 317-604-9477 
b.​ Payment Plans Available 

 
2.​ Rupert’s Kids 

a.​ 24 W Broadway St, Shelbyville, IN 46176 | 317-251-4732 
b.​ Email Donna Sipes at donna@rupertskids.org 

 
3.​ Pest Assassins  

a.​ 815 Montgomery St, Shelbyville, IN 46176 | 317-799-0080 
b.​ 8am-6pm Monday through Friday 
c.​ Monthly or biweekly payment plans available 

 
4.​ Advanced Pest Management 

a.​ 149 W Boggstown. Shelbyville, IN 46176| 317-392-8830 
b.​ 8-4:30 Monday-Friday 

 
5.​ APEX Pest Control  

a.​ 308 E Pennsylvania St, Shelbyville, IN 46176 | 317-421-0199 
b.​ Monday-Saturday 7a-6p 
c.​ Payment plan options  

 
6.​ Shelbyville Health Department 

a.​ 20 W Polk St. Suite 202, Shelbyville, IN 46176 | 317-392-6470 
b.​ Hours Monday-Thursday 7 am to 5 pm 
c.​ Ask for Sandra Hall (sandrahall14@gmail.com) 
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HOUSING 

To apply for Section 8, contact Human Services (4355 E 600 N Columbus, IN 47203) | 812-372-8407 
 

 

Shelby County Landlord List 

Blue Ridge Terrace Apartments 844-231-7295 

Newbury Point (Edinburgh) 812-526-6860 

Charles Major Manor 317-398-3316 

Reed Real Estate 317-392-1916 

T&S Realty 317-729-5074 

Martin Estates 317-421-0693 

Nancy Horton 317-512-4646 

Drake Rentals 317-392-2104 

BMJ LLC Parkside Apartments Inc 317-604-9091 

North Harrison St Apartments 317-398-2100 

Theobald Rentals 317-392-3678 

Shelby’s Landing AND Shelby’s Crest 317-392-9563 

John & Judith Shuey 317-398-2205 

Twin Valley Apartments 317-398-3922 

Rasner Enterprises 317-401-1030 

South High Real Estate 317-398-3922 

Mackenzie Allen Polston Associates 317-364-1106 
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Frankie Sundval 317-604-1952 

Diane Essex 765-544-2375 

Jeff Kent Rentals 317-392-2181 

Pearson Place 317-398-9210 

TALM LLC 317-642-7925 

Karin DeBaun 317-398-6414 

Jack Ball 765-623-2850 

Dave Parker 317-694-0560 

Mike & Rebecca McComas 765-525-6793 

Cimmaron Place 317-364-4335 

Richard Miller Real Estate 317-506-3929 

Loper Commons Apartments 317-392-0022 

Gordon Coffey 317-398-8525 

Charlotte Towne 317-392-4500 

SKR Management 317-398-3922 

Terry Kitchin 317-512-9114 

Elaine Jevtic 317-512-1994 

Shelbyville Investment Properties 317-447-2969 

Gabrial Sundval 317-364-8252 

Kizme Burns 317-372-1651 

Pile Properties 317-729-5881 

Hendricks Pointe Apartments 317-398-2100 
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Alex Chaney 812-249-9620 

Shelbyville High Apartments 317-392-8731 

Homer Wertz 317-398-9968 

Country Town Realty 317-398-3922 

Berwick Court Apartments 317-398-3922 

Christian Investments 317-398-7203 

Stocklin Rentals 317-398-0170 

B&K Properties 317-398-0909 

Christina K. Smith 317-408-0424 

Donald J. Polston 317-408-8809 

Duran Property Group 317-364-5742 

Eric Scott 317-281-4462 

Vue Property Group LLC 317-762-4949 

Warren Collins 260-494-8825 

Paxton Rentals 317-401-1601 

Nathan McClure 317-627-8564 

Mike & Diane Branson 317-364-0903 

Martha McQueen 812-546-4688 

Linda D West 317-442-9732 

Larry Petro 317-250-1971 

Jonathan Jordan 317-398-8907 

Jamie Moore 765-561-7520 
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J&M Rentals 317-398-6266 

Gayle Weaver 317-498-3444 

Robert N Fox 317-512-1954 

Shane Pike 317-398-5629 

Shelby Capital, LLC 317-414-7295 

Swinford Rental Property, LLC 812-431-8617 

Tamara Coomer 317-965-1699 

 
Indiana housing & Community Development Authority (IHCDA)- 317-232-7777 
Indiana Housing Now- 877-428-8844 

 

HOMELESS SHELTERS FOR SINGLE MEN 
 

1.​ Hancock Hope House  
○​ 35 East Pierson St, Greenfield, IN | 317-467-4991 
○​ Intake: 10 am - 3 pm Monday through Friday 
○​ Drug test may be required before admission. 
○​ Must have a valid state ID showing Hancock, Shelby, or Rush county residency 

for at least 6 months. 
○​ No violent, domestic violence, or sex offender charges 
○​ Must be able to work 

 
2.​ Good News Ministries Men’s Shelter 

○​ 2716 East Washington St. Indianapolis, IN |  317-638-2862 
○​ Intake 2 pm - 6 pm Daily 
○​ For men 18 and older 
○​ Must be able to use the stairs 
○​ Have not stayed at this shelter in the last 10 days. 

 
3.​ Wheeler Mission Shelter for Men 

○​ 520 East Market St. Indianapolis | 317-687-6795 
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○​ Check-in is daily until 6:30 pm, exceptions will be made for first-time guests 
only 

○​ Registered sex offenders may be allowed to stay here, limited availability 
○​ Must be sober - shelter may randomly drug test during your stay. 

 
4.​ The Guest House Emergency Men’s Shelter 

○​ 1407 Walnut St. New Castle, IN |  765-388-2136 
○​ Intake: 8am - 3pm Monday thru Friday; Saturday 10am to 2:30pm 

■​ Must call to schedule an intake appointment. 
○​ 18 and older 
○​ Must be sober, cannot be on any narcotic medications. 

 
5.​ Third Phase Shelter 

○​ 15755 Allisonville Rd Noblesville, IN | 317-773-5100 
○​ Intake 1 pm - 5 pm Tuesday through Saturday 
○​ Must be able to climb 4 flights of stairs. 
○​ No children. Men and women only 

6.​ The Christian Center Rescue Shelter 
○​ 603 Main St. Anderson, IN | 765-649-4264 
○​ Intake: 24 hours daily; walk-in 
○​ Emergency men’s shelter, clients may have option of entering the 18-24 

month-long housing program. 
○​ Must be sober and can not use drugs/alcohol during their stay. 
○​ Not on the sex offender registry. 
○​ Must be able to walk up the stairs. 

 
7.​ Beacon Shelter 

○​ 919 South Rogers St. Bloomington, IN | 812-332-1444 
○​ Overnight shelter only (5:15 pm to 7:45 am) 
○​ Entry is based upon bed availability, residency (priority is given to Monroe 

county residents), and past use of shelter. 
○​ Must be sober and have no active warrants 

 
8.​ Wheeler Mission Ministries Center for Men 

○​ 215 South Westplex Ave. Bloomington, IN | 812-333-1905 
○​ Intake is 24 hours daily, walk-ins welcome 
○​ No registered sex offenders 

 
9.​ Muncie Mission Ministries 
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○​  1725 S. Liberty St. Muncie, IN | 765-288-9122 
○​ Walk-in intake is until 9 pm (may also call and press 0 to make an 

appointment. 
○​ Not on the sex offender registry 

 

 

HOMELESS SHELTERS FOR SINGLE WOMEN 
 

1.​ Hancock Hope House 
○​ 35 East Pierson St, Greenfield, IN | 317-467-4991 
○​ Intake: 10 am - 3 pm Monday through Friday 
○​ Drug test may be required before admission. 
○​ Must have a valid state ID showing Hancock, Shelby, or Rush county residency 

for at least 6 months. 
○​ No violent, domestic violence, or sex offender charges 
○​ Must be able to work 

 
2.​ Wheeler Mission Center for Women and Children 

○​ 3208 East Michigan St. Indianapolis | 317-687-3630 
○​ Intake: Must call for availability and intake 
○​ Will take adult women with or without children (girls any age, boys under 12) 
○​ Support services include job search assistance, basic medical/dental care, 

and biblical study. 
○​ All residents complete a chore daily. 
○​ Stay can range from 30 days to 12 months. 

 
3.​ Queen of Peace Shelter 

○​ 2424 East 10th St Indianapolis | 317-916-6753 
○​ Intake: Monday-Wednesday & Friday-Sunday 8 am to 3:30 pm 

i.​ Phone intake required, must call first. Best time to reach staff is 8 am 
to 9:30 am. 

○​ Overnight shelter only (3:30 pm to 8 am) 
○​ Homeless women with or without children.  

i.​ If there are children, boys must be under 5 years old.  
 

4.​ Salvation Army Ruth Lilly Women and Children Shelter 
○​ 540 Alabama St Indianapolis, IN |  317-637-5551 
○​ Must call for availability and intake assessment 
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○​ Office hours Monday through Friday 8 am to 4 pm 
○​ For women with or without children (children can be up to 18 years old if still 

in school) 
○​ Have not stayed at this shelter in the last 90 days. 

 
5.​ The Magdalene House 

○​ 132 N Marion St Martinsville, IN |  765-343-8030 
○​ Intake is daily 7 am to 3 pm - must call to complete phone assessment. 
○​ For women without children, must be over 18 years old and adhere to house 

rules. 
○​ Program includes educational opportunities, addiction recovery 

programming, mental health resources, transportation resources, specific job 
readiness, and health and wellness education.​
 

6.​ Third Phase Shelter 
○​ 15755 Allisonville Rd Noblesville, IN |  317-773-5100 
○​ Intake 1 pm - 5 pm Tuesday through Saturday 

i.​ Must be fully vaccinated for COVID and bring vaccine card 
○​ Must be able to climb 4 flights of stairs. 
○​ No children. Men and women only 

 
7.​ Beacon Shelter 

○​ 919 South Rogers St. Bloomington, IN | 812-332-1444 
○​ Overnight shelter only (5:15 pm to 7:45 am) 
○​ Entry is based upon bed availability, residency (priority is given to Monroe 

county residents), and past use of shelter. 
○​ Must be sober and have no active warrants 

 
8.​ Wheeler Center Ministries Shelter for Women 

○​ 400 S Opportunity Lane Bloomington, IN | 812-333-1905 
○​ For intake just arrive at the site 
○​ Overnight shelter only, from 8 pm to 7 am 
○​ For single women only -  homeless for any reason 
○​ Showers, clothing, and case management provided 

 

 

HOMELESS SHELTERS FOR FAMILIES 
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1.​ Hancock Hope House 
●​ 35 East Pierson St, Greenfield, 46140 |  317-467-4991 
●​ Intake: 10 am - 3 pm Monday through Friday 
●​ Drug test may be required before admission. 
●​ Must have a valid state ID showing Hancock, Shelby, or Rush county residency 

for at least 6 months. 
●​ no violent, domestic violence, or sex offender charges 
●​ Must be able to work 

 
2.​ Wheeler Mission Center for Women and Children 

○​ 3208 East Michigan St. Indianapolis, IN |  317-687-3630 
○​ Intake: Must call for availability and intake 
○​ Will take adult women with or without children (girls any age, boys under 12) 
○​ Support services include job search assistance, basic medical/dental care, 

and biblical study. 
○​ All residents complete a chore daily. 
○​ Stay can range from 30 days to 12 months. 

 
3.​ Queen of Peace Shelter 

○​ 2424 East 10th St Indianapolis | 317-916-6753 
○​ Intake: Monday-Wednesday & Friday-Sunday 8 am to 3:30 pm 

i.​ Phone intake required, must call first. Best time to reach staff is 8 am 
to 9:30 am. 

○​ Overnight shelter only (3:30 pm to 8 am) 
○​ Homeless women with or without children.  

i.​ If there are children, boys must be under 5 years old. 
 

4.​ Salvation Army Ruth Lilly Women and Children Shelter 
○​ 540 Alabama St Indianapolis | 317-637-5551 
○​ Must call for availability and intake assessment 
○​ Office hours Monday through Friday 8 am to 4 pm 
○​ For women with or without children (children can be up to 18 years old if still 

in school) 
○​ Have not stayed at this shelter in the last 90 days. 

 
5.​ Family Promise of Greater Indianapolis Apartment Shelter 

○​ 1850 N Arsenal Ave Indianapolis | 317-261-1562 
○​ Intake is Monday through Friday 9 am to 3 pm 

i.​ Must call to schedule intake 
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○​ Shelter for single parents/couples with children 
○​ Accepts families regardless of marital status or sexual orientation. 

 
6.​ Dayspring Center Shelter 

○​ 1537 Central Ave Indianapolis, IN | 317-635-6780 
○​ Intake is Monday through Friday 7 am to 5 pm (sometimes until 7 pm) 

i.​ Must call for intake, no walk-ins. 
○​ Homeless single parents or couples regardless of marital status with children. 
○​ Must be able to use stairs. 
○​ Provides emergency shelter, clothes, case management, and meals. 

 
7.​ Holy Family Shelter 

○​ 907 N. Holmes Ave Indianapolis, IN | 317-635-7830 
○​ Intake daily 8 am to 8 pm - must do intake over the phone 
○​ For homeless married couples with or without children OR single parents with 

children under 18 years old OR pregnant women. 
○​ Length of stay up to 30 days with opportunity for expansion. 
○​ Case management, employment referrals, support groups, life skills coaching, 

parenting classes, and more. 
 

8.​ The Magdalene House 
○​ 132 N Marion St Martinsville, IN |  765-343-8030 
○​ Intake is daily 7 am to 3 pm - must call to complete phone assessment. 
○​ For women without children, must be over 18 years old and adhere to house 

rules. 
○​ Program includes educational opportunities, addiction recovery 

programming, mental health resources, transportation resources, specific job 
readiness, and health and wellness education. 
 

9.​ Wellspring Family Shelter 
○​ 301 W. Harrison St Martinsville, IN |  765-342-6661 
○​ Intake is Monday through Thursday 9 am to 5 pm, and Friday 9 am to 3 pm.  

i.​ Must call for phone interview first, in-person interview may be 
scheduled for a later date. 

○​ Single parents with children, couples (married or unmarried, regardless of 
sexual orientation) with children, and pregnant women. 

○​ Employment coaching, housing assistance, and life skills classes. 
 

10.​Family Promise of Hendricks County Shelter 
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○​ 238 N Vine St Plainfield, IN | 317-296-3742 
○​ Intake is Monday through Saturday 8 am to 4 pm, must call during these 

hours. 
○​ Homeless person with child(ren), pregnant women 
○​ Drug and alcohol screening is mandatory for entry, must be sober. 
○​ Must agree to a background check 
○​ Children must be under 18 or in high school. 

 
11.​ Christian Love Help Center Homeless Shelter 

○​ 418 S 18th St. New Castle IN | 765-529-1709 
○​ Intake: Must call Henry County Sheriff Dept for background check FIRST from 

Monday-Friday 8 am to 4 pm (765-521-7032). 
○​ After the background check they can call the shelter daily 24/7 for availability. 
○​ Stay is usually limited to 30 days. 
○​ No sexual offense charges/violent felonies. 
○​ For single women and married couples with or without children. Single men 

with children on a case by case basis. 
 

12.​ Family Promise of Hamilton County Homeless Shelter 
○​ 1051 N 10th St. Indianapolis, IN | 317-774-5196 
○​ Intake is Monday through Friday 9 am to 3 pm - must call first to complete 

intake. 
○​ Families with children under 18 years old. 
○​ Must complete a background check and drug/alcohol screening. 
○​ Not recently (within a year) been a victim of domestic violence. 
○​ Local congregations provide overnight accommodations, transportation, 

meals, and case management services. 
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INDIANA SHELTER & TRANSITIONAL 
HOUSING LIST BY COUNTY 

County Shelter Address Type Phone 
     
Adams  Adams Wells Crisis 

Center Inc 
1203 Village Green 
Dr. 
Decatur, IN 46733 

DV 260-728-9800 

Allen St Joseph Mission 
Women’s Shelter 

3505 Lake Ave 
Fort Wayne, IN 
46805 

Single women 260-426-7358 

Allen A Mother’s Hope 4618 E State Blvd 
Fort Wayne, IN 
46815 

Pregnant women 260-444-4975 

Allen Fort Wayne 
Women’s Bureau 
Inc 

2417 Fairfield Ave 
Fort Wayne, IN 
46807 

Transitional housing 
program – not 
shelter 
-Women and 
Children 

260-426-8123 

Allen Rescue Mission 
Ministries 
Charis House 

5290 Decatur Rd  
Fort Wayne, IN 
46802 

Transitional  
Women and children  

260-426-8123 

Allen Rescue Mission 
Ministries  
Restoration House 

301 W Superior St  
Fort Wayne, IN 
46802 

Transitional  
Men 

260-426-7357 

Allen Rescue Mission 
Ministries 
Life House 

301 W Superior St  
Fort Wayne, IN 
46802 

Emergency Shelter 
Men 

260-426-7537 

Allen  Genesis Outreach 
Inc 

2605 Gay Street  
Fort Wayne, IN 
46803 

Sub abuse- 
transitional  
Men and women 

260-744-2800 

Allen  Hope House Inc 1115 Garden St  
Fort Wayne, IN 
46802 

Shelter and 
Transitional  
DV- Men and Women  

260-424-3711 

Allen Interfaith 
Hospitality  

2925 E State Blvd 
Fort Wayne, IN 
46805 

Shelter, family with 
children- must have 
State ID, Social, and 
Birth Cert. 

260-458-9772 

Allen Premier Palace 317 E Williams St 
Fort Wayne, IN 
46803 

Transitional- women 260-745-3037 

Allen Vincent Village Inc 2827 Holton Ave 
Fort Wayne, IN 
46806 

Transitional- Families 260-456-4172 
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Bartholome
w 

Brighter Days  421 S Mapleton St  
Columbus, IN 
47201 

Shelter  
Men and Women 

812-344-4512 

Bartholome
w 

Turning Point 
Domestic Violence 
Services  

729 Washington St 
Columbus, IN 
47201 

DV shelter 812-379-5575 
ext 110  
Crisis: 
800-221-6311 

Bartholome
w 

Horizon House 
-Human Services  

724 Chestnut St 
Columbus, IN 
47202 

Shelter- families and 
individual  

812-372-8407 

Boone The Caring Center 1230 Ransdell Ct 
Lebanon, IN 46052  

Transitional- men, 
woman, and children 

765-482-2020 

Brown Silver Linings  272 Tuckaway 
Ridge Dr 
Nashville, IN 47448 

Shelter/Transitional  
Addictions- women  

812-320-1201 

Cass  Emmaus Mission 
Center 

850 Spencer St 
Logansport, IN 
46947 

Shelter-background 
check req- no 
crimes against 
women or children 

574-739-0107 

Cass Salvation Army 620 Wilkinson St 
Logansport, IN 
46947  

One night only- hotel 
voucher 

574-722-1979 

Clark Catalyst Rescue 
Mission 

1727 DL Motley 
Way 
Jeffersonville, IN  

Shelter  

Dearborn Heart House Inc 6815 US 50  
Aurora, IN 47001 

Shelter & Transitional  
Men, women, & 
Family  

812-926-4890 

Decatur New Directions  115 E North St 
Greensburg, IN 
47240 

Women and children 
DV 

812-662-8822 

Dekalb Shelter Ministries 
Inc 

315 E 7th St 
Auburn, IN 46706 

Transitional- Men 
and Women 

260-925-9200 

Dekalb Fortify Life 1115 @ 7th St 
Auburn, IN 46706 

Shelter and 
Transitional  
Men, Women, and 
Family  

260-226-8836 

Dekalb Serenity House 2438 Co. Rd. 50  
Auburn, IN 46706 

Transitional  
Men and Women 
with Sub Abuse 
History  

260-927-8902 

Delaware  Christian 
Ministries  

401 E Main St 
Muncie, IN 47305 

Shelter- Family as 
well as a men only 
area  

765-288-0601 

Delaware A Better Way Private Shelter and 
Transitional  
DV- Woman and 
Children 

765-288-4357 
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Delaware Beauty for Ashes 1725 S Liberty St, 
Muncie, IN 47302 

Shelter- Women  (765) 288-9122 

Delaware Muncie Mission 1725 S Liberty St 
Muncie, IN 47302 

Shelter- men 
Assistance for 
families  

765-288-9122 

Delaware Project Stepping 
Stone 

900 W White River 
Blvd 
Muncie, IN 47303  

Transitional- must 
have income  

765-282-0619 

Delaware YWCA of Muncie 310 E Charles St 
Muncie, IN 47305 

Shelter- women and 
children 

765-284-3345 

Elkhart Faith Mission of 
Elkhart 

801 Benham Ave 
Elkhart, IN 46516 

Shelter and 
Transitional 
Men, Women, and 
Families 

574-293-3406 

Elkhart YWCA Private Shelter and 
transitional  
DV 

574-294-1811 

Elkhart Goshen Interfaith 
Hospitality 
Network 

105 S 3rd St  
Goshen, IN 

Shelter- Families  574-534-2300 

Floyd St Elizabeth’s 
Catholic Charities  

601 E Market St. 
New Albany, IN  

Shetler and 
Transitional  
Pregnant Women and 
Children under 5 

812-949-7305 

Floyd The center for 
Women and 
Families 

Private Shelter- DV 812-944-6743 

Grant Family Services 
Society  

101 S Washington 
St 
Marion, IN 46952 

Shelter 
DV-women and 
children 

765-664-0701 

Grant  Open Heart 115 W 11th St  
Marion, IN 46953 

Shelter 
Women and Children 

765-664-9625 

Grant  Genesis Place 108 E 14th St 
Marion, IN 46953 

Shelter 
Veterans 

765-662-1393 

Grant Grant Co. Rescue 
Mission  

423 Gallatin St 
Marion, IN 46953 

Shelter 
Men only 

765-662-0988 

Hamilton  Third Phase 
Christian Center 

15755 Allisonville 
Rd  
Noblesville, IN 
46060 

Shelter 
No children  

317-773-5100 

Hancock Hope House  35 E Pierson St 
Greenfield, IN 
46140 

Transitional  
Men, Women, and 
Families  

317-467-4991 

Harrison Hoosier Hills PACT Private Shelter 
DV- women and 
children  

812-883-1959 

Hendricks Family Promise 238 N Vine St 
Plainfield, IN 46168 

Serves Hendrick Co 
ONLY 

317-296-3742 
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Hendricks Shelter Wings 
Center for Women  

Private 
Danville, IN  

Shelter 
DV 

317-745-1496 

Henry The Guest House 1407 Walnut St 
New Castle, IN 
47362 

Shelter & Transitional 
Men Only 

765-388-2136 

 
Henry  

 
Christian Love 
Help Center 

 
418 S 18th St 
New Castle, IN 
47362 

 
Shelter 
Men, Women, & 
Family 

 
765-521-2837 

Howard  Coordinated 
Assistance 
Ministries Inc  

210 N Market  
Kokomo, IN 46903 

Shelter 765-452-8963 

Howard Family Service 
Association of 
Howard Co 

618 S Main St 
Kokomo, IN 46901 

Shelter 
DV men and women 
served 

765-868-3154 

Howard Kokomo Rescue 
Mission-Women 

929 N Main St 
Kokomo, IN 46901 

Shelter and 
Transitional  
Women 

765-456-3077 

Howard Kokomo Rescue 
Mission 

321 W Mulberry St 
Kokomo, IN  

Shelter and 
Transitional  
Men 

765-456-3838 

Huntington  Women’s Life 
House 

406 Byron St 
Huntington, IN 
46750 

Shelter 
Women 

260-200-1372 

Huntington Men’s Life house 319 Guilford St 
Huntington, IN 
46750 

Shelter 
Men 

260-200-1372 

Jackson Anchor House 250 S Vine St 
Seymor, IN 47274 

Shelter 
Family  

812-522-9308 

Jackson Cold Night  505 Community Dr 
Seymor, IN 47247 

Winter Shelter- 
Check in at Church 
@ 430 then 
transported to 
shelter  

 

Jasper, 
Newton, and 
Palasko 

North Central 
Indiana Rural Crisis 
Center Inc 

Private Shelter- DV 219-866-8281 

Jay Jayland Homeless 
Shelter 

119 E North St 
Poland, IN 47371 

Shelter 
Men, Women, and 
Children 

260-726-2164 

Jennings Jennings Co DV 
Shelter 

Private Shelter 
DV 

812-346-1592 

Jennings Wayside INN 304 Hoosier St 
North Vernon, IN 
47265 

Shelter 
Men and Women  

812-352-7598 

Kosciusko Fellowship Mission 1520 E Winona Ave 
 Warsaw, IN 46580 

Shelter 
Men, Women, & 
Children 

574-268-9555 
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Kosciusko Kosciusko Co 
Shelter for Abuse/ 
Bearman Home 

Private Shelter 
DV 

574-267-7701 

LaGrange Elijah Haven Crisis 
Intervention 
Center Inc/ Safe 
Haven 

201 S Detroit St 
LaGrange, IN 46761 

Shelter 
DV 

260-460-8700 

Lake Calumet Township 
Multipurpose 
Center 

1900 W 41st Ave 
Gary, IN 46408 

Shelter 
Men, women, and 
children  

219-880-4900 

Lake  Lighthouse of 
Hope 

4620 W 7th Ave  
Gary, IN 46406 

Shelter & Transitional  
Men  

219-939-7176 

Lake Brother’s Keeper 2120 Broadway St 
Gary, IN 46707 

Shelter 
Men 

219-882-4459 

Lake Missionaries of 
Charity  

509 W Ridge Rd 
Gary, IN 46408 

Shelter 
Women &Children 
under5 

219-884-2140 

Lake Calumet Area 
Warming Shelter 

527 State St  
Hammond, IN 
46320 

Shelter  
Men & women  

219-853-1877 

Lake  Crisis Center 101 N Montgomery 
St 
Gary, IN 46403 

Shelter for children 219-938-7070 

Lake Gary Commission 
for Women  

Private The Ark-Transitional- 
Women & Children 
The Rainbow- DV- 
Women & Children 

Ark: 
219-883-4155 
Rainbow: 
219-886-1600 

Lake Haven House Private Shelter- DV  
Men and Women 

219-931-2090 

Lake  The Gate/ The 
Dream Center/ 
Claude St Shelter 

5515 Claude Ave 
Hammond, IN 
46320 

Transitional 
Women, children, 
families  

219-933-7013 

Lake Capes House 662 Sibley St  
Hammond, IN 
46320 

Shelter 
Families 

219-933-8223 

Lake St. Jude House Inc Private- Crown 
Point 

Transitional  
DV Men and Women 

219-662-7066 

LaPorte Sand Castle 
Shelter for 
Children and 
Families  

1005 W 8th St. 
Michigan City, IN  

Shelter 
Families with children 

219-879-2552 

LaPorte Stepping Stone 
Shelter for Women 
Inc 

Private- Michigan 
City 

Shelter 
DV- men and women  

219-879-4615 

Lawrence Becky’s Place 108 5th St 
Bedford, IN 47421 

Shelter 
Women & children 

812-275-5773 

Madison Beauty For Ashes  261 W Washington 
St 

Shelter & Transitional 
Women in addiction  

765-724-3454 
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Alexandria, IN 
46001 

Madison Christina Center 
Rescue Mission  

625 Main St  
Alexandria, IN 
46016 

Shelter  
Men 

765-649-4264 

Madison Alternatives Inc of 
Madison County 

Private- Anderson, 
IN 

Shetler  
DV 

765-643-0200 

Madison Stepping Stones 
for Veterans Inc 

332 W 11th St  
Anderson, IN 46016 

Transitional  
Men & Women 

765-649-3896 

Marion Children’s Bureau  
Family Support 
Center 

1575 Dr Martin 
Luther King Jr St 
Indianapolis, IN 
46202 

Youth Shelter 317-634-5050 

Marion Coburn Place, Safe 
Haven 

Private- 
Indianapolis  

Transitional Housing 
DV 

317-923-5750 

Marion Dove Recovery 
House for Women  

3351 N Meridian St 
Suite 110  
Indianapolis, IN 
46208 

Transitional  
Women in addiction  

317-964-0450 

Marion Good News 
Mission 

2716 E Washington 
St  
Indianapolis, IN 
46201 

Shelter 
Men 

317-638-2862 

Marion Good News Family 
Shelter 

2801 E Washington 
St 
Indianapolis, IN 
46201 

Shelter 
Families 

317-638-2862 

Marion Salvation Army 
Harbor Light 
Center 

2400 N Tibbs Ave 
Indianapolis, IN 
46222 

Shelter & Transitional  
Men and Women in 
addiction 

317-972-1450 

Marion Horizon House, Inc 1033 E Washington 
St 
Indianapolis, IN 
46202 

Shelter 
Men and Women 

317-423-8909 

Marion Holy Family 
Shelter 

907 N Holmes Ave 
Indianapolis, IN 
46201 

Shelter 
Married couples, 
single mothers, 
pregnant women 

317-635-7830 

Marion Freedom 
Center/HVAF of 
Indiana 

964 N 
Pennsylvania St  
Indianapolis, IN 

Transitional  
Veterans 

317-951-0688 

Marion Family Promise 1850 N Arsenal 
Indianapolis, IN 
46218  

Shelter 
Families 

317-261-1562 

Marion Queen of Peace 
Shelter 

2424 E 10th St  
Indianapolis, IN 
46201 

Shelter 
Women 

317-916-6753 
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Marion Salvation Army 
social Service 
Center 

540 N Alabama St 
Indianapolis, IN 
46204 

Shelter 
DV- men, women, 
and children 

317-937-5551 

Marion Seeds of Hope 1425 S Mickley Ave 
Indianapolis, IN 
46241 

Transitional  
Women in Recovery 

317-244-0203 

Marion Stopover Shelter 2236 E 10th St 
Indianapolis, IN 
46201 

Shelter 
Youth  

317-635-9301 

Marion  Shepherd’s 
Pathway  

5353 E Raymond 
St 
Indianapolis, IN 
46203 

Shelter & Transitional  
Men, Women, & 
Children  

317-359-1294 

Marion The Dayspring 
Center 

1537 Central Ave 
Indianapolis, IN 
46202 

Shelter 
Families 

317-635-6780 

Marion The Julian Center 2011 N Meridian St 
Indianapolis, IN 
46202 

Shelter  
DV 

317-920-9320 

Marion Wheeler mission: 
Center for Women 
and Children 

3208 E Michigan St  
Indianapolis, IN 
46201 

Shelter 
Women and Children 

317-678-3630 

Marion  Wheeler Mission: 
Men’s Residential 
Center 

245 N Delaware St 
Indianapolis, IN 
46204 

Shelter & transitional  
Men 

317-363-2720 

Monroe New Hope Families  1140 S Morton St 
Bloomington, IN  

Shelter & transitional  
Family  

812-334-9840 

Monroe Wheeler Mission: 
Agape House 

400 S Opportunity 
Lane 
Bloomington, IN 
47404  

Shelter & Transitional  
Women & Children 

812-334-4047 

Monroe Wheeler Mission: 
Upper Room 
Shelter 

215 S Westplex Ave 
Bloomington, IN 
47404 

Shelter & Transitional  
Men  

812-333-1905 

Monroe Friend’s Place 919 S Rogers 
Bloomington, IN 
47402 

Shelter 
Men & Women  

812-332-1444 

Monroe Middle Way House Private- 
Bloomington 

Shelter & Transitional  
DV and rape crisis 
center 

812-333-7404 

Monroe Youth Services of 
Monroe: Binkley 
House 

615 S Adams St 
Bloomington, IN 
47403 

Shelter  
Youth 8-17 
Runaways, abusive, 
or crisis situations 

812-349-2507 

Montgomery Family Crisis 
Shelter 

Private- 
Crawfordsville 

Shelter 
DV 

765-361-6504 
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Montgomery Pam’s Promise  201 W Old Oak Hill 
Rd  
Crawfordsville, IN 
47933 
 

Transitional  765-366-3203 

Morgan Desert Rose 
Foundation 

Private- 
Martinsville, IN 

Shelter- DV 765-342-7673 

Morgan Magdalene House  132 N Marion st 
Martinsville, IN 
46151 

Shelter & transitional  
Women & Children 

765-343-8030 

Morgan Wellspring 310 W Harrison St  
Martinsville, IN 
46151 

Shelter 
Families 

765-342-6661 

Noble Noble House 205 E Highland  
Albion, IN 46701 

Shelter 
Women & Children 

260-636-7160 

Noble Pilot House 1126 E Main St 
Albion, IN 46701 

Shelter 
Men 

260-636-3290 

Porter Spring Valley 
Shelter 

2001 Calumet Ave 
Valparaiso, IN 
46383 

Transitional  
Families  

219-465-1022 

Porter Gabriel’s Horn 792 McCool Rd 
Valparaiso, IN 
46385 

Shelter 
Women & Children 

291-364-1448 

Porter Housing 
Opportunities Inc 

701 McCord St 
Valparaiso, IN 
46383 

Shelter, rental 
assistance 
Men, Women, 
children 

219-548-2800 

Posey Mt. Vernon 
Homeless Service 

20 Lakeview Dr 
Mt. Vernon, IN 
47620 

Transitional 
Men, Women, & 
Children 

812-838-3851 

Putnam Beyond Homeless 309 E Franklin St 
Greencastle, IN 
46135 

30 day shelter 
Women and children 

765-301-9263 

Randolph The Journey Home 325 S Oak St 
Winchester, IN 
47394 

Transitional 
Veterans  

765-595-8297 
 

Ripley Safe Passages Inc Private- Batesville, 
IN 

Shelter/ Transitional 
DV 

812-933-1990 

St. Joseph  AIDS Ministry  201 S William St 
South Bend, IN 
46601 

Transitional 
Must have HIV/AIDS 

574-234-2870 

St. Joseph Dismas of South 
Bend 

521 S St. Joseph St 
South Bend, IN 
46634 

Transitional 
Prisoner Re-entry 

574-233-8522 

St. Joseph Hope Ministries 532 S Michigan St 
South Bend, IN 
46634 

Shelter 
Men & Women 

574-235-4150 
 

     

 33 
 



 
St Joseph 

 
Life Treatment 
Centers Inc 

 
1402 S Michigan St  
South Bend, IN 
46613 

 
Transitional  
Men & Women with 
sub abuse 

 
574-233-5433 

St Joseph  The Center for the 
Homeless 

813 S Michigan St 
South Bend, IN 
46601 

Shelter- winter 
8p-8a 
Men only 

574-282-8700 

St Joseph Safe Station Crisis 
Shelter 

1322 Lincolnway 
East 
South Bend, IN 
46613 

Shelter 
Runaway and 
homeless Youth  

574-235-9396 

St Joseph  YWCA Women’s 
Shelter 

Private- South 
Bend 

Shelter/Transitional  
DV 

574-233-9491 

Steuben Turning Point 
Shelter 

600 N Williams St 
Angola, IN 46703 

Shelter 
Men, Women, and 
Children 

260-665-9191 

Tippecanoe Family Promise of 
Greater Lafayette 

2203 N 19th St 
Lafayette, In 47904 

Shelter 
Families  

765-838-3651 

Tippecanoe Lafayette Urban 
Ministry  

420 N 4th St 
Lafayette, IN 47901 

Shelter 
Men and Women 

765-423-2691 

Tippecanoe YWCA of Greater 
Lafayette 

605 N 6th St 
Lafayette, IN 47901 

Shelter 
DV 

765-742-0075 

Vanderburgh  Ablion Fellows 
Bacon Center Inc 

Private- Evansville Shelter  
DV 

812-422-9372 

Vanderburgh ECHO Housing 
Corp 

414 Baker Ave 
Evansville, IN 47710 

Transitional  
Families 

812-423-8422 

Vanderburgh Evansville Rescue 
Mission 

300 SE Martin 
Luther King  
Evansville, IN 47713 

Shelter and 
Transitional  
Men 

812-421-3800 

Vanderburgh Life Choices 
Maternity and 
Youth Home  

2225 W Indiana St 
Evansville, IN 47712 

Transitional housing 
Pregnant women 
13-21 

812-428-3055 

Vanderburgh  Ozanam Family 
Shelter 

1100 Read St 
Evansville, IN 47710 

Shelter 
Men, Women, and 
Children 

812-422-2214 

Vanderburgh The House of 
Bread and Peace 

250 E Chandler St 
Evansville, IN 47713 

Shelter 
Women & Children 

812-425-6754 

Vanderburgh  United Carting 
Shelter-Womens 

321 E Walnut St 
Evansville, IN 47713 

Shelter 
Women 

812-402-0424 

Vanderburgh  United Caring 
Shelter- Mens 

324 N W 6th St 
Evansville, IN 
47708 

Shelter & Transitional   
Men 

812-422-0297 

Vanderburgh YWCA Battered 
Women’s Shelter 

118 Vine St 
Evansville, IN 
47708 

Shelter 
DV  

812-422-9922 

Vigo Bethany House 1402 Locust St  
Terre Haute, IN 
47807 

Shelter 
Men, Women, & 
Children 

812-232-4978 
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Vigo  Council on 
Domestic Abuse  

Private- Terre 
Haute 

Shelter- DV 812-234-3441 

Vigo Light House 
Mission- Connor 
Center 

1201 S 13th St 
Terre Haute, IN 
47802 

Shelter 
Women & Children 

812-232-7001 

Vigo  Light House 
Mission- Gary’s 
Place 

1201 S 13th St 
Terre Haute, IN 
47802 

Shelter 
Single mothers and 
teen mothers 

812-232-7001 

Vigo  Light House 
Mission- Men 

1201 S 13th St 
Terre Haute, IN 
47802 

Shelter 
Men 

812-232-7001 

Washington PACT Inc Private- Salem IN Shelter 
DV 

812-883-1959 

Wayne Refuge of Hope 1032 E Main St 
Richmond, IN 
47374 

Shelter 
Women 

765-488-1212 

Wayne Genesis of 
Richmond 

Private- Richmond Shelter  
DV 

765-966-0538 

Wayne Hope House 275 Grove Rd 
Richmond, IN 
47374 

Shelter & Transitional 
Men with addictions 

765-935-3000 

Whitley Interfaith Mission 500 W Business 
30 
Columbia City, IN 
46725 

Transitional  
Men, Women, & 
Children 

260-244-5266 
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RENTAL AND UTILITY ASSISTANCE 
 

1.​ Township Trustees (see next page) 
2.​ St. Vincent de Paul  

a.​ 424 E Jackson St, Shelbyville, IN 46176 | 317-395-7027 
b.​ For rental/utility assistance, must contact the Township Trustee first.  

 
3.​ Firefly Children and Family Alliance (if children under 18 in household) 

a.​ 520 Tracy Road Suite 160 New Whiteland, IN 46184 l 317-535-3326 
b.​ May take up to 3 weeks before initial contact is made. 
c.​ They must start the program, set goals with the case manager, and begin 

meeting those goals first. 
 

4.​ Salvation Army  
a.​ 136 East Washington St, Shelbyville, IN 46176 l 317-398-7421 
b.​ Normally can’t help but under special circumstances they have helped 

before. 
 

5.​ Cancer Association (if person is a cancer patient)  
a.​ 31 Public Square, Shelbyville, IN 46176  l 317-398-0100 

 
6.​ Human Services:  

a.​ 4355 E 600 N Columbus, IN l 812-372-8407 
b.​ For utility assistance (electric) when they have funds. Must call and get an 

application. Can also help provide free AC to qualifying households. 
 

7.​ Love INC 
a.​ 463-777-5211 
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TOWNSHIP TRUSTEES 
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EMPLOYMENT 
1.​ WorkOne  

a.​ 2177 Intelliplex Drive Shelbyville, IN 46176  l 317-392-3251 
2.​ Diverse Staffing 

a.​ 158 E Broadway St Shelbyville, IN 46176 l 317-825-0999 
3.​ Elwood Staffing  

a.​ 1630 E St. Rd. 44 Shelbyville., IN 46176 l 317-392-8960 
4.​ Staff Management/ SMX 

a.​ 501 Northridge Dr. Shelbyville, IN 46176 l 317-314-9193 
5.​ Shelbyville Chamber of Commerce 

a.​ 157 W Broadway St Shelbyville, IN 46176 l 317-398-6647 
b.​ shelbychamber.net→ job postings  

6.​ Goodwill Industries 
a.​ 1635 W Michigan St Indianapolis, IN 46222 l 317-524-4360 

7.​ National Able Network  
a.​ 3737 N Meridian St #404 Indianapolis, IN 46208 l 855-994-8300  

8.​ Excel Center 
a.​ 117 N Harrison St Shelbyville, IN 46176 l 317-524-4430 

9.​ Blue River Adult Education 
a.​ 807 St Joseph St Shelbyville, IN 46176 l 317-392-4191 

10.​Jobs for Life  
a.​ 24 E Hendricks St Shelbyville, IN 46176 l 317-708-0188  
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TRANSPORTATION 
 

Medical Transport 
1.​ TransCare 

a.​ Indianapolis location: 317-293-3006 
b.​ Columbus location: 812-376-3600 
c.​ Must make an appointment at least 48 hours before transportation is needed. 
d.​ Goes through Medicare/Medicaid. If claim is denied you can call 

812-462-2848 to schedule monthly payments. 
2.​ SoutheasTrans —---> now called Verida 

a.​ To schedule transportation: 1-855-325-7586 ext. 1 
i.​ To schedule a ride, you must have your full name, address, birthdate, 

phone number, and county of residence. 
ii.​ Must have your Medicaid number. 
iii.​ Specify any special needs (oxygen, wheelchair, ect.) 
iv.​ Emergency contact’s name and phone number. 
v.​ Destination information - Address, phone number, doctor’s name, type 

of appointment, name of medical facility. 
b.​ To inquire about where your ride is: 855-325-7586 ext. 2 

i.​ Call if your ride is more than 15 minutes late to your scheduled pick-up 
time. 

c.​ For Spanish: 855-325-7586 ext. 9 
d.​ Must schedule a ride 72 hours (3 days)  before your appointment. You can 

schedule a ride up to 30 days in advance. 
e.​ For Medicaid members who require transportation to medical appointments 

and have no other means of transportation. 
3.​ Heartland Ambulance- 888-925-7257 

a.​ Dispatches out of Texas, but services IN. 
b.​ Needs advanced notice. 
c.​ Stretcher transport and wheelchair vans available. 
d.​ Bariatric transportation available.  

4.​ Letts Community Volunteer Fire/EMS- 812-591-0188 
a.​ Insurance will be billed. Not a free service. 
b.​ Call in advance.  
c.​ Make sure they are aware it is out of county.  

5.​ LCP Transportation Services- 800-508-7230 
a.​ Insurance will be billed 
b.​ MHS, Caresource, United Healthcare, and Humana 
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6.​ MDWise Transportation Services- 800-356-1204 
7.​ Anthem Transportation- 844-772-6632 

 
Non-Medical Transport 

1.​ ShelbyGo: 317-398-7614 
a.​ Often they are very booked-up. Call as early as possible. They recommend at 

least a week in advance. 
b.​ Does not make appointments to pick-up after 3 pm. 
c.​ Can call to schedule a ride between 8 am to 4:30 pm. 
d.​ ShelbyGo will arrive 30 minutes before your scheduled ride to pick you up. 

i.​ Make sure snow/ice is removed from porches, driveways, and 
walkways or they cannot pick you up. 

e.​ Cost: 60 & up, the ride is free. Within city limits and under 60 years old, it is 
$4. If more than 4 miles out from downtown, the ride is $7.Does not leave 
Shelby County. Needs exact change. Drivers cannot make change. 

i.​ All rides to the casino regardless of age will be $7 both ways. 
f.​ Inform the scheduler if you have a wheelchair, walker, portable oxygen, service 

animal, or vision/hearing difficulties. 
2.​ ZTrip - Previously Yellow Cab of Indianapolis 

a.​ 317-487-7777 or you can download the app.  
b.​ Can go through Medicaid/Medicare insurance. 
c.​ May take a few hours before they can get to you.  
d.​ Make sure to stay in the exact spot you tell them you will be at. If they don’t 

see you, they will leave. 
 
​  
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MENTAL HEALTH 
 

1.​ Jane Pauley Community Health Center 
a.​ 1818 IN-44 Shelbyville, IN 46176 | 463-232-3088 
b.​ Good option for low-income families - sliding fee scale utilized, just bring 2 

most recent pay stubs with you. 
i.​ Takes Medicare, Medicaid, almost all other insurances, and those 

without insurance 
ii.​ Has a Health and Outreach Advocate on site to help you sign up for 

insurance if needed.  
 

2.​ MHP Behavioral Health  
a.​ 30 W Rampart St Suite 160, Shelbyville, IN 46176 | 317-398-7644 
b.​ Must have a primary care physician in Shelbyville either through MHP or Jane 

Pauley 
c.​ Daily Crisis Hours 

 
3.​ ER Counseling- Vicki Harris 

a.​ 54 W Broadway St. Room 6, Shelbyville, IN 46176 | 317-680-0500. 
b.​ Accepts most insurance plans and Medicare. 
c.​ Can use the sliding scale fee if the client is eligible.  

 
4.​ 988/Choices Emergency Response Team: 463-252-3765 

a.​ If you dial 988 you will be connected to the Suicide Prevention hotline with no 
in-person team responding. 

b.​ CERT is a team that will respond to someone experiencing a mental health or 
substance abuse crisis. 

i.​ Made up of peer support specialists and master’s level clinicians. 
ii.​ Can be at the person’s home within 2 hours of the call. 
iii.​ The team will follow-up within 24 hours after initial contact and twice 

a week following the initial intervention. Will receive up to 90 days of 
care coordination services. 

iv.​ Pilot program only for Shelby, Johnson, and Morgan counties in Indiana. 
 

5.​ Valle Vista 
a.​ 898 E Main St. Greenwood, IN 46143 | 317-932-9348 
b.​ Adult intensive outpatient 

i.​ Meetings 3 days/week 
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ii.​ Group therapy and family therapy options 
c.​ Acute Adult Inpatient 

i.​ Can call 833-373-1348 for a free confidential assessment 
d.​ Adult Partial Hospitalization Program 

i.​ A “step-down” from an inpatient hospital setting 
ii.​ Enrollment is usually for 2 weeks but can vary 
iii.​ Meetings Monday-Friday from 9 am to 3 pm 
iv.​ Is for patients who need an intensive daytime program but can return 

home at night. 
 

6.​ Community Hospital North 
a.​ 7165 Clearvista Way Indianapolis, IN 46256 | 317-621-5100  
b.​ Crisis department 
c.​ Adult & youth inpatient 

 
7.​ Adult and Child Behavioral Health 

a.​ 1860 Northwood Plaza Franklin, IN 46131 | 1-877-882-5122 
i.​ Need to have your ID, proof of insurance, and proof of income. 
ii.​ Accepts Medicaid and most major commercial insurance. Also has 

sliding fee scale based on income for those who don’t have insurance.  
8.​ Renovate Counseling Service 

a.​ 37 E Washington St Shelbyville, IN 46176 | 317-364-4050  
b.​ Does bill insurance including Medicare and Medicaid.  
c.​ Sliding fee scale 

9.​ Bespoke Counseling Services- Melissa Plunkett  
a.​ 54 W Broadway St Suite 3 l 317-743-2387 
b.​ In person and online 

10.​Blue River Counseling and Wellness  
a.​ 2177 Intelliplex Dr Suite 221 Shelbyville, IN 46176 l 317-647-4238 
b.​ In person and online  

11.​ Community Outreach Network 
a.​ 1 Howard St Shelbyville, IN 46176 l 317-398-6605  
b.​ Outpatient mental health and substance use counseling 
c.​ Peer recovery coaches 

12.​ Positive Focus Mental Health Services- Ron Beebe 
a.​ 54 W Broadway St Shelbyville, IN 46176 l 317-542-2586 
b.​ In person and online 
c.​ Accepts insurance  

13.​ The Bridge 
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a.​ 1504 S Harrison St Shelbyville, IN l 317-699-6571 
b.​ Recovery programs, Divorce care groups, Jail recovery programs, Grief 

support groups 
14.​Stride Resource Center 

a.​ 312 North Morton St Bloomington, IN 47404 l 877-463-6512 
b.​ 1075 2nd St Suite C Columbus, IN 47201 l 877-463-6512 
c.​ Crisis Intervention 
d.​ Alternative to Emergency Room and Jail 

15.​Rely Center 
a.​ 17840 Cumberland Rd, Noblesville, IN 46060 l 855-765-7359 
b.​  Crisis Intervention 
c.​ Alternative to Emergency Room and Jail 

16.​ Joshua Center  
a.​ 156 S Park Blvd, Greenwood, IN 46143 l 317-698-1040 
b.​ Specializes in grief and loss support 
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SUBSTANCE USE DISORDER SUPPORT 
 

1.​ Groups Recover Together 
a.​ 124 W Franklin St. Shelbyville, IN 46176 | 800-683-8313 or 812-214-7399 
b.​ For opioid use specifically 
c.​ Weekly group therapy (small groups of 10-15 people) and Suboxone 
d.​ Insurance and Medicaid accepted, and a discounted self-pay rate. 

2.​ Valle Vista 
a.​ 898 E Main St. Greenwood, IN 46143 | 317-932-9348 
b.​ Detox center for drugs and alcohol 
c.​ Acute inpatient stay 

3.​ New Vista Outpatient Recovery Center 
a.​ 65 Airport Parkway Suite 104 Greenwood 46143 | 317-883-5330 
b.​ Specifically for opioid addiction 
c.​ Medication Assisted Treatment 
d.​ Group & individual therapy during daytime hours 

4.​ Jane Pauley 
a.​ 1818 E State Rd 44 Suite B Shelbyville, IN 46176 | 463-232-3088   
b.​ Behavioral Health and counseling services  
c.​ Medication Assisted Treatment 

5.​ MHP Behavioral Health 
a.​ 30 W Rampart St Suite 160 Shelbyville, IN 46176 |  317-398-7644   
b.​ Behavioral Health and counseling services  
c.​ Medication Assisted Treatment  

6.​ Indiana Center for Recovery Alcohol and Drug Rehab  
a.​ 5510 S Emerson Ave, Indianapolis, IN 46237 l 317-659-6302 
b.​ 1004 W 1st St, Bloomington, IN 47403 l 812-362-5149 
c.​ Accepts Aetna, Multiplan, BlueCross BlueShield, Cigna, Beacon, and Tricare 

Insurance. *Can verify insurance on their website  
d.​ Detox, Inpatient treatment, Partial Hospitalization Programs, Outpatient 

programs 
e.​ Will provide transportation 

7.​ Grace House Ministries 
a.​ 703 S Harrison St. Shelbyville, IN 46176 | 317-364-2386 
b.​ One location is at 717 S. Harrison St. 

i.​ Can hold 9 men at one time. 
ii.​ Weekly meetings at the home 

c.​ The other location is 17 W Locust St.  
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i.​ Can hold up to 4 men at one time. 
ii.​ This house is for men who have shown improvements at Grace House 

for an extended period of time.  
d.​ Application can be found at www.gracehouseministries.org/application  

 
8.​ Recovery Works 

a.​ Multiple locations in Martinsville (765-516-6275), Cambridge City 
(765-478-5395), Merrillville (219-472-0066), and more. 

b.​ Will provide transportation 
c.​ Takes almost all insurance including HIPP, Medicaid, and Medicare. 
d.​ Open 24 hours for phone intake 
e.​ Detox, short-term or long-term inpatient treatment, co-occurring mental 

health treatment. 
f.​ Medication Assisted Treatment (suboxone and vivitrol) 

9.​ Hickory House Recovery Center 
a.​ 5486 W US Hwy 40 Greenfield, 46140 | 317-434-5375 
b.​ Detox, Residential Treatment, Outpatient Treatment 
c.​ Will provide transportation 
d.​ Can only serve 30 clients at a time, may be a waiting list. 
e.​ Group and individual therapy, couples and family therapy, relapse prevention, 

yoga, art, and music therapy. 
f.​ Does not take HIPP, Medicaid or Medicare. 

10.​Hickory Treatment Center: 1-800-604-2117 
a.​ Locations in Indianapolis, Linton, Terre Haute, Corydon, Rockville, and Albion. 
b.​ Will provide transportation! 
c.​ Accept HIPP, Medicaid, and Medicare 
d.​ For alcohol and drug detox, residential treatments, and dual diagnosis 

11.​ Community Fairbanks Recovery Center 
a.​ 8102 Clearvista Parkway Indianapolis, IN 46256 | 800-225-4673  
b.​ Admission Hours: Monday-Friday 8am-9pm, Saturday/Sunday 8am-5pm 
c.​ Services: 

i.​ Detox 
ii.​ Adult inpatient & outpatient 
iii.​ Recovery housing 
iv.​ Long-term residential 
v.​ Adolescent programs 

d.​ Offers payment plans and accepts most major insurance 
12.​ The Bridge Ministries 

a.​ 1504 S Harrison St Shelbyville, IN | 317-699-6571 
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b.​ Recovery services  
c.​ Faith based  
d.​ Teens groups also  

13.​ Evolve Indy 
a.​ 8770 Guion Rd Suite B Indianapolis, IN | 317-648-2887  
b.​ Jamie Query Community- Outreach Representative - 812-582-8345 
c.​ Accepts most major insurance  
d.​ Partial Hospitalization program 

i.​ 6 days/week with community activities on Sundays 
e.​ Intensive Outpatient  
f.​ Regular Outpatient.  

i.​ 1-3 group sessions/week  
ii.​ Individual session 1/week 

g.​ Has sessions for family members of addicts via telephone or in-person. 
h.​ Has men’s and women’s residence apartments 
i.​ AFTER detox is completed. 

14.​Landmark Recovery 
a.​ 5 Indiana locations, closest being Indianapolis & Carmel | 317-751-1148 
b.​ Clinical Account Liaison at 463-201-6522. 
c.​ Services: 

i.​ Medical detox 
ii.​ Residential Treatment 
iii.​ Medication Assisted Treatment (suboxone) 
iv.​ Outpatient Services 

d.​ Treats substances of alcohol, cocaine, heroin, opioids, meth, and marijuana 
e.​ Accepts commercial insurance and Medicaid. 

15.​A Better Life Brianna’s Hope 
a.​ 615 N Main st Rushville, IN 46173 |  Jenny Engle- 317-205-4433 
b.​ Wednesday nights  
c.​ Faith-based support group for Recovery 

16.​ Rupert’s  WhereHouse 
a.​  24 W Broadway St Shelbyville, IN 46176  |  317-251-4732 
b.​ Recovery home for males  

17.​ Shelby County Drug Free Coalition 
a.​ 157 W Washington St Shelbyville, IN 46176 | 317-398-3135 
b.​ Addiction resources  
c.​ Prevention and education  

18.​Tara Treatment Center 
a.​ 6231 US 31 S Franklin IN 46131 | 800-397-9978 
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b.​ Detox 
c.​ Residential treatment - separate housing for men and women 
d.​ Outpatient programs: Meetings on Monday, Tuesday, and Thursday from 

5:30-8:30 pm for 9 weeks. 
19.​ Community Outreach Network Services- 317-398-6605 

a.​ Peer recovery coaches  
20.​Anabranch Recovery Center  

a.​ 1400 East Crossing Blvd Terre Haute, IN 47802 l 888-821-0540 
b.​ Detox and Residential  
c.​ Transportation can be provided 
d.​ Special program for military  
e.​ Special program for pregnant women 
f.​ Virtual IOP option 

21.​ Fresh Start Recovery through Volunteers of America 
a.​ Locations in Columbus, Evansville, Indianapolis, and Winchester 
b.​ 833-659-4357 
c.​ Program for pregnant women and mothers- staying united during treatment 
d.​ Men’s recovery programs  
e.​ Residential and IOP 

22.​Addiction Resource Centers  
a.​ Indianapolis and Mooresville l 866-914-2193 
b.​ Detox, Inpatient, Partial Hospitalization, IOP 

23.​Centerstone 
a.​ Several Indiana Locations l 1-877-HOPE123 
b.​ Inpatient, Detox, Residential, Groups, Medication Assisted Treatment, IOP  

24.​The Recovery Village of Indianapolis 
a.​ 8150 Brookville Rd, Indianapolis, IN 46239 l 317-754-7784 
b.​ Detox, Inpatient, Medication Assisted Treatment 

25.​Wooden Glen Recovery Center 
a.​ 2602 Hebron Church Rd, Henryville, IN 47126 l 888-296-5455 
b.​ Veteran Programs 
c.​ Family Programs 
d.​ Detox, IOP, Residential Treatment 
e.​ Transportation available 

26.​Mockingbird Hill Recovery Center  
a.​ 4038 Ridgeview Drive, Anderson, IN 46103 l 765-641-8231 
b.​ Inpatient, IOP, Residential  
c.​ Transportation available 
d.​ Alcohol and benzo detox not available 
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27.​Amethyst House 
a.​ 645 N Walnut St, Bloomington, IN 47402 l (812) 336-3570  
b.​ Residential, Transitional, and IOP 
c.​ Men’s house and Women’s house  

28.​Bridges of Hope 
a.​ 2200 N Madison Ave, Anderson, IN 46011 l 833-411-0864 
b.​ Detox and Residential  

29.​Emberwood Center 
a.​ 1440 N Hudson St, Indianapolis, IN 46202 l 317-536-7100 
b.​ IOP  

 

CHILDREN & FAMILY SERVICES 
 

1.​ Firefly Children and Family Alliance 
a.​ 520 Tracy Rd # 160, Whiteland, IN 46184 | 317-535-3326  
b.​ Shelbyville is Region 14 
c.​ Kim Russell- Shelbyville Liaison - main contact 
d.​ Can assist with family planning, pregnancy/birth, newborn, child care, 

after-school activities, social/recreational supports, food, clothes, housing, 
furniture/appliances, utilities, transportation, employment, money 
management, parenting info, substance abuse info, mental health info, 
medical/dental info, legal info, spiritual info, health/hygiene info. 

e.​ Can not work with the family if there is an active DCS case, if the children are 
involved in juvenile probation, or if Healthy Families is already involved. 

2.​ Youth Assistance Program 
a.​ 10 W Polk St, Shelbyville, IN 46176 | 317-421-8141 
b.​ Serves youth ages 3-17 years old.  
c.​ Is a free and voluntary program. 
d.​ Can assist children and families with counseling, parenting resources, 

mentoring programs, money management/budgeting, food & clothes, tutoring 
assistance, attendance & truancy support, and camp/recreational 
opportunities. 

3.​ Healthy Families - Family Services & Prevention Programs 
a.​ 317-601-8015 
b.​ Office hours are Monday-Friday 8am-4pm 
c.​ Education & resources for pregnant women/couples 
d.​ Weekly voluntary visitations 
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e.​ Assistance with diapers, formula, clothes, etc. for the baby until the child is 2 
years old. 

4.​ Clarity Pregnancy Center 
a.​ 2410 IN-44, Shelbyville, IN 46176 | 317-398-4567 
b.​ Free pregnancy tests and free limited ultrasound to confirm viability in uterus 
c.​ STI testing 
d.​ Educational classes on car seat safety, safe sleep practices, baby & Me 

Tobacco Free program 
e.​ Provides diapers, clothes, formula, and other material assistance for clients 

who need help supporting their new family.  
5.​ Human Services Head Start Program 

a.​  825 Elm St Shelbyville, IN 46176 | 317-398-3153  
b.​ Early Head Start: For children from birth to 3 years old 

i.​ FREE early childhood services including health, nutrition, social, 
daycare, and other services. 

ii.​ Eligibility: Pregnant women/families who have newborn to 3 year old 
and are below the poverty line, have children in foster care, families 
that receive TANF or SSI, or children with a documented learning 
disability. 

iii.​ Free preschool program. Can also assist with childcare, utilities, health 
insurance, medical/dental care, access to early intervention services, 
and more. 

 
6.​ WIC Office 

a.​ 2418 E St Rd IN-44, Shelbyville, IN 46176 | 317-398-3002  
b.​ Hours: Monday 9:30am-7pm, Tuesday-Thursday 8:30am-5pm, Friday 

8:30am-4pm 
c.​ For families who meet the income guidelines, receive TANF, Medicaid, or Food 

Stamps.  
d.​ Food stamps, counseling, and breastfeeding support. 
e.​ You will need valid ID, proof of address, proof of income, birth 

confirmation/certificate of new birth, immunization records.  
7.​ Shelby County Division of Family Resources 

a.​ 2565 Parkway Dr Suite 2, Shelbyville, IN 46176 | 800-403-0864 
b.​ Hours: Monday-Friday 8 am to 5:30 pm 
c.​ Can apply for Temporary Assistance for Needy Families (TANF) or SNAP here. 

i.​ Can also apply for SNAP food assistance at 
www.in.gov/fssa/dfr/snap-food-assistance/  

8.​ Department of Child Services (DCS) 
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a.​ 2535 Parkway Dr Suite 1, Shelbyville, IN 46176 | 317-392-5040 
b.​ Child Abuse and Neglect Hotline: 1-800-800-5556 - available 24/7 

9.​ Covering Kids and Families Health Insurance Assistance: 1-888-975-4CKF 
a.​ Assists families with applying for HIP. 

10.​Low Cost Internet Access for Students who qualify for the National School 
Lunch Program 

a.​ Apply with Xfinity if: 
i.​  you qualify for programs like National School Lunch Program, housing 

assistance, Medicaid, SNAP, and others. 
ii.​ You have NOT had Xfinity internet in the last 90 days. 
iii.​ Have no outstanding debt to Xfinity that is less than 1 year old 

11.​ CASA (Court Appointed Special Advocate) 
a.​ 1110 Amos Rd, Shelbyville, IN 46176 |  317-392-1212 
b.​ Contact is Kelly - kelly.ccag.casa@gmail.com  
c.​ Helps with Christmas presents for families. 

12.​ First Steps 
a.​ 1531 13th St., Suite G900 Columbus, IN 47201  | 812-314-2982 
b.​ Children ages 0-3 with developmental delays 

13.​ Prosecutor’s Office- Child Support Division 
a.​ 407 S Harrison St # 30, Shelbyville, IN 46176 | 317-392-6442 
b.​ Advice and support on obtaining child support 

14.​Shelbyville Fire Department 
a.​ 40 W Broadway St Shelbyville, IN 46176 l 317-392-5119 
b.​ Car seat inspection and Installation 
c.​ Car seat distribution to those in need 
d.​ Scheduled appointments only 

15.​Joshua Center  
a.​ 156 S Park Blvd, Greenwood, IN 46143 l 317-698-1040 
b.​ Specializes in grief and loss support 
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VETERAN SERVICES 
 

1.​ Veteran Resource Officer of Shelby County 
a.​ 25 W Polk St. Room 201, Shelbyville, IN 46176 | 317-392-2140 
b.​ Hours: Monday- Thursday 7 am to 5 pm 
c.​ Meetings are by appointment only, must call to schedule an appointment. 

2.​ Shelbyville VA Clinic 
a.​ 2158 Intelliplex Drive #200 Shelbyville, IN 46176 | 317-398-2812 

3.​ Veterans of Foreign Wars 
a.​ 1622 E St Rd IN-44 Shelbyville, IN 46176 | 317-398-0812 
b.​ Hours: Monday-Saturday 2 pm - 8 pm 
c.​ Assistance with emergency financial relief, scholarships for post-secondary 

education, mental health resources, and free, professional help filing a VA 
claim. 

4.​ Veteran Readiness and Employment Office 
a.​ 4555 Central Ave Columbus, IN 47203 | 800-827-1026 
b.​ Hours: Wednesday & Friday 8 am to 4:30 pm 

5.​ Get Copies of Service Records: 
https://vetrecs.archives.gov/VeteranRequest/home.html 

a.​ Will probably need their DD214 (discharge records) 
b.​ Under “Which category best describes why you’re requesting the records?” 

click on Personal Military History. 
6.​ American Legion post #70 

a.​ 1125 Miller Ave Shelbyville, In 46176 | 317-392-3158 
7.​ Helping Hands for Freedom 

a.​  326 E Coronado Rd #103, Phoenix, AZ 85004 | 602-845-1390 ext 100 
b.​ Provides emergency financial assistance to Veteran, Military, or Gold Star 

families who have been honorably discharged and have at least one child 
under 18 in the household.  

c.​ Can help with rent/mortgage, car payments, utilities, insurance, & other 
short-term life needs. 

i.​ Does NOT help with vehicle repair, gas, groceries, or credit card bills. 
d.​ To apply go to 

www.helpinghandsforfreedom.org/life-needsfinancial-assistance  
i.​ Must apply with your ID, DD214 and copy of disability compensation 

letter (if disabled), OR a copy of your current service record (if active 
duty), OR death certificate (if Gold Star family). Also needs a copy of 
the front page of the most recent federal tax return AND most recent 
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bank statement AND copies of debts you want considered for 
payment. 

ii.​ All required documents must be submitted within 2 weeks of the 
original request. 

iii.​ Approval process by the committee can take up to 2 weeks. All 
decisions are final, there are no appeals. 

iv.​ Email all required documents (must be in PDF/JPG format, not in the 
body of the email) to esnelz@helpinghandsforfreedom.org  

1.​ Can also call 602-845-1390 ext 100 with any questions. 
 

8.​ Hoosier Veterans Assistance Foundation 
a.​ 964 N Pennsylvania St Indianapolis IN 46204  | 317-951-0688 
b.​ Hours: Monday-Friday 8 am to 5 pm 
c.​ Assists with temporary housing, employment, and food pantries 
d.​ Offers temporary housing for up to 120 veterans each night that includes 

intensive case management, therapy, employment, & legal services. 
e.​ Offers rental/utility assistance for veterans and families who are currently 

homeless or facing eviction. 
9.​ Indiana Department of Veteran Affairs 

a.​ 575 N Pennsylvania St. Indianapolis, IN 46204 | 844-480-0009  
10.​Operation: Job Ready Vets 

a.​ 9130 Otis Ave Indianapolis IN 46216 | 317-466-2001 or 317-517-0385 
b.​ 8604 Allisonville Rd Indianapolis, IN 46250| 317-466-2001 or 317-517-0385 
c.​ www.ojrv.org 

11.​ American Legion -Willard E. Hensley Post 102  
a.​ 339 W Main St # 102 Morristown IN 46161 | 317-763-7175 

12.​ Medical Appointment Transportation for Veterans 
a.​  317-988-2734 
b.​ Monday-Friday 8am-4 pm 
c.​ 72 hours notice needed- 7 days is preferred  

13.​ Disabled American Veterans Department of Indiana 
a.​ 170 Airport Parkway Suite A Greenwood, IN 46143 l  
b.​ 317-632-9266 
c.​ hq@davindiana.org 

14.​Veterans Crisis Line- 800-273-8255  
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OTHER IMPORTANT CONTACTS 
 

1.​ Adult Protective Services 
a.​ 407 S Harrison St Shelbyville IN 46176  | 317-392-6440  
b.​ Contact is Mary Ann Turner 
c.​ Important to note that Mary Ann can usually only interfere when the adult is 

deemed mentally incapacitated in some way. 
2.​ Indiana Red Cross: For Shelby County 

a.​  317-684-1441 
b.​ Help with disaster services - hotel rooms, food, clothes, etc. 

3.​ Shelby County Animal Shelter 
a.​ 705 Hale Rd, Shelbyville, IN 46176  | 317-392-5127 

4.​ Bureau of Motor Vehicles  
a.​ 1826 E St Road 44, Shelbyville, IN 46176 | 317-398-6533 
b.​ www.dmv.com/in/indiana/dmv-office/shelbyville 

5.​ Social Security Administration Office 
a.​ 2535 Arnold St Columbus, IN 47203 | 800-772-1213 

6.​ Shelbyville, IN Police Department Non-Emergency Number |  317-392-2511 
a.​ AWARE program- raises awareness to first responders of cognitive disabilities 

and some medial impairments when interacting with affected individuals.  
i.​ Bekah Gardner- Shelbyville Fire Department l 317-401-1370  

rgardner@cityofshelbyvillein.com  
ii.​ Jeremy O’Connor- Shelbyville Police Department l 317-494-8258 

joconnor@cityofshelbyvillein.com  
b.​ Crisis Intervention Team- specially trained officers who respond to mental 

health crises, aiming to de-escalate situations, provide immediate support, 
and connect individuals with appropriate mental health resources 

i.​ Contact: Jeremy O’Connor l 317-494-8258 or 
joconnor@cityofshelbyvillein.com  

7.​ Shelby County, IN Sheriff's Department Non-Emergency Number | 317-398-6661 
a.​ AWARE program- raises awareness to first responders of cognitive disabilities 

and some medial impairments when interacting with affected individuals.  
i.​ Contact: Rod Mohr l 317-392-6408 or cit@co.shelby.in.us 

b.​ Crisis Intervention Team- specially trained officers who respond to mental 
health crises, aiming to de-escalate situations, provide immediate support, 
and connect individuals with appropriate mental health resources 

i.​ Contact: Rod Mohr l 317-392-6408 or cit@co.shelby.in.us 
8.​ Shelby County Emergency Management  
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a.​ 1210 N Michigan Rd Shelbyville, IN 46176 l 317-392-6308 
b.​ Text SHELBY to 67283 for local weather and emergency notifications 
c.​ Project Lifesaver-  search and rescue program operated by public safety 

agencies, and is strategically designed for “at risk” individuals who are prone 

to wandering due to various cognitive conditions.  
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