
Virtual Fire Drill  
No need to run screaming out of your house!   In this context, we are using the words “fire drill” 

figuratively rather than literally.   
A virtual fire drill is when one of the school wide systems has some sort of error or outage 

OR  
Your internet and/or computer is not working. 

What should you do?  
If your internet is working: 

 

 

 

 

 

 

1.)   Let your teachers know as soon as 
possible that you are experiencing issues by 
sending them an email. 
mallen@heronacademysc.org 
 
 
 
2.)  If you have access to the Canvas, 
login and complete any work assigned 
for that day. Then check for any 
overdue assignments. 
 
3.) Review the feedback in your “grades” tab of 
Canvas.  Retake any low scores and make up 
any missing assignments. (If Canvas is 
working.) 
 
 
 
 

If your internet is not working:  

 

 

 

 

 

 

 

 

Don’t panic - everything is going to be fine.  

 

1.) If your internet is down and you do not have 
access to your email through another device such 
as your cell phone, please try to call your teachers 
to let them know.  You should leave a message 
since your teacher will likely be in class.  
 

My number is: 

(864) 202-6559 

 

2) Review any notes and concepts we 
have already covered this week.  
 

 

mailto:mallen@heronacademysc.org

