Bitaemo Ta gskyemo, o 3sepHynucsa 0o Hacl

Baw s3anuT BaxnvMBMKA ANA Hac, i MU XO4EMO MEPEKOHATUCH, O BU MaeTe BCH HeobXigHy
iHpopmauito woao Haworo npouecy. byab nacka, 3Hangite 4ac, Wo6 O3HaMoOMUTUCH 3
npouecom poboTu:

IHcbopmauis npo 06pobKy 3anuTy:
e YCi 3anuTK peTenbHO po3rnaaaloTbCs, ane vYepes BENWKY KifbKiCTb 3anuTiB MU MOXEMO
He BNOpAaTUCS 3 KOXXHMM 3aruToM.
e Yac obpobkn moxe BigpisHATUCS, | 3a3BMUYal Le 3anmae Big 1 TuxHs o 2 micsuis, Wob
MW OLIHANKX BaLl 3anuT i BiANoOBiNn Ha HBOTO.

Mpadik cninkyBaHHSA:
e HAkwio Ham 3HagobuTbca gopaTkoBa iHopmauid abo noTpibHO AOMOBUTUCS NPO
OO0CTaBKy, M1 3B’SDKEMOCS 3 BaMW.
e Ha xanb, SKLWO BN He OTpMMAaETe Bifl HAC BigNoBIAi NpoTaroM 2 mMicsuis, Le 03Havae, Lo
MU HE MOXXEMO 33J0BiNbHUTK BaLl 3anuT.

HeoGxigHi AOKYyMEHTH Ans AOCTaBKU:

e Ham noTpibHi Taki gokymeHTw: lignucaHunii i 3aBipeHnin NevaTko NNCT-3anuT Ha agpecy
Haworo doHay. (MMicna poctaskn) AKT NpurMMaHHA-nepedadi 3 nNignUMcoM, nevyaTKkor
YacTuHKU Ta/abo Konis BINCLKOBOro KBUTKA OAep)KyBaya.

LWa6noH nucrta-3anuTta: Unit Request letter template.docx
Byab  nacka, HagiwniTb  OCTaTOMHUM  NIUCT i3 3anMTOM Ha  agpecy:
request.info@ukraineaidops.org

e Bigeo/doTo 3BIT Npo HagaHy gonomMory

Baxnuea npumiTtka:
Ha anb, 6e3 umx JOKYMEHTIB MU HE MAEMO MOXITMBOCTI 3a10BOSIbHUTW 3aNUT Ha rymMmaHiTapHy
Aornomory.

Mwu uiHyemMO Balle TepniHHA Ta PO3yMiHHA Mig Yac o6pobku 3anuTiB. AKLWIO Yy Bac BUHUKAN
TepMiHOBi Npobrnemun abo KOHKPETHI 3annTaHHS, 3B’SKiTbCsl 3 HaMK 6e3nocepeaHbo 3a agpecoto
request.info@ukraineaidops.org.

Lle pa3 askyemo, WO 3BepHynucs OO Haworo ¢oHAy, i MM 3 HETepniHHAM YeKaemMo Ha
MOXNMBICTb JONOMOITU BaM.

3 Haukpawmmmn nodakaHHAMN,
KomaHpa Ukraine Aid Operations
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Greetings and thank you for contacting us!

Your inquiry is important to us, and we want to make sure you have all the information you need
regarding our process. Please take the time to review the following information:

Request Processing Information:

e All requests are carefully reviewed, but due to the high volume of requests, we may not
be able to handle every request.

e Processing times may vary, and it typically takes between 1 week and 2 months for us to
evaluate and respond to your request.

Communication schedule:

e |f we need additional information or need to arrange for delivery, we will contact you.
e Unfortunately, if you do not hear from us within 2 months, it means that we cannot fulfill
your request.

Required documents for delivery:

e We need the following documents: A signed and stamped letter of request addressed to
our foundation. (After delivery) An acceptance certificate with the recipient's signature,
unit stamp and/or a copy of the recipient's military ID.

Template of the request letter: Unit Request letter template eng.docx
Please send the finalized request letter to: request.info@ukraineaidops.org
Video/photo report on the aid provided

Important note:
Unfortunately, without these documents, we are unable to satisfy the request for humanitarian
assistance.

We appreciate your patience and understanding while we process your request. If you have any
urgent  concerns or specific  questions, please contact us directly at
request.info@ukraineaidops.org.

Thank you again for contacting our foundation and we look forward to the opportunity to assist
you.

Best regards,
Ukraine Aid Operations team
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