
​ Accessing BDM (Banner Document Management) 

 

Banner Document Management or BDM is where documents attached to students’ records are managed 
and accessed. Admissions loads related student documents into BDM and the Registrar’s Office uploads 
transfer credit transcripts. If you do not have access to BDM, you will need to submit a help ticket to UT. 

 
1.​ Go to Banner.drew.edu in your browser.  

a.​ Select “Start BDM (PROD)” from under the Production (PROD) column in the chart. 
i.​ If you see any other screen than the one in step 2, go back to banner.drew.edu and try the link again. It can 

sometimes take a few tries to open the correct screen. 

 
 

2.​ Select “B-S-ADMN” from the left-hand side.  

 
 

3.​ Click “NEW QUERY” from the center. 

 
 

4.​ Search for the student by ID number or LAST 
NAME/FIRST NAME and click “RUN.” 
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5.​ Review the list of documents and double click anywhere on the line to open.  

 
 

6.​ Click “Query Results” from the upper left-hand corner to navigate back to the document list.  
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