
Resource Guide for Students in Smith County​
See below for a list of services offered in Smith County to help with various challenges students may face. 

Simply click the name of the organization/service to visit their website. 

 

Homelessness 

McKinney-Vento Homeless Liaison 
Misty Smith 
misty.smith@smithcoedu.net  
(615) 735-9625 

Low-Income Household Water Assistance 
To apply for this UCHRA program: click here 

Upper-Cumberland Human Resources Agency 
120 Pauline Gore Way 
South Carthage, TN 37030 
(615) 735-0476 
 

USAC Lifeline Support 
To apply for discounted internet and devices: click here​
 

HART (Homeless Advocacy for Rural Tennessee) 
Homeless Referral Line: (844) 556-7626 
email: chdc@crossvillehousing.org 
 
 

Low-Income Home Energy Assistance 
To apply for this UCHRA program: click here 

Transportation 

UCHRA Public Transit  
Schedule a Ride: 1 (833) 828-7477 
Ride booking form: click here 
 

Upper-Cumberland Shuttle Service 
(931) 447-8277​
ucshuttles@gmail.com​
 

Food Insecurity 

Carthage Community Food Pantry 
Carthage Church of God​
382 Main St. South 
Bush Creek, 38547​
carthagechurch@icloud.com 
(615) 588-2894 
 

The Commodities Program at UCHRA 
To apply for supplemental food program: click here 
 

Smith County Help Center 
318 Main Street North 
Carthage, TN 37030 
smithhelpcenter@dtccom.net 
615-735-8090 
 

Smith County Food Stamps 
Terri Dunn, Field Management Director​
105 Eatherly Landing, Suite B 
Carthage, TN 37030​
(615) 735-9740 
 
 
 
 
 
 
 
 
 
 

 

https://www.smithcoedu.com/page/social-services
https://uchra.org/wp-content/uploads/2022/08/LIHWAP-Assistance-Application-July-2022-Fillable.pdf
https://uchra.org/wp-content/uploads/2023/05/County-Contact-Sheet-Smith.pdf
https://www.lifelinesupport.org/
http://hartn.org/Need-Help
https://uchra.org/wp-content/uploads/2022/12/LIHEAP-Packet-2022-2023.pdf
https://ucpublictransit.com/
https://ucpublictransit.com/call-back-booking/
https://ucshuttleservice.com/
https://www.facebook.com/carthagecommunityfoodpantry/
https://uchra.org/wp-content/uploads/2020/08/New-Commodities-Application-7-1-20-fillable-readable-81020.pdf
https://www.facebook.com/schelpcenter/
https://www.tn.gov/humanservices/for-families/supplemental-nutrition-assistance-program-snap/office-locator-family-assistance.html#smith
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Mental/Emotional/Physical Health 

Smith County Health Department 
Michael Railling, County Director  
251 Joy Alford Way 
Carthage, TN 37030 
(615) 735-0242 

TDMHSAS Helpline 
Monday - Friday, 8am-4:30pm CST​
oca.tdmhsas@tn.gov 
(800) 560-5767 

Mobile Crisis Service 
(855) 274-7471 
call or text 988 and press 0 to connect with a crisis 
counselor 
 

Renewed: Eating Disorders Support 
Lauran Sauter, Executive Director​
Find Help From: click here 
info@renewedsupport.org 
(615) 831-9838 

Childcare/Expecting Mothers 

Smith County Pregnancy Resource Center 
108 College Avenue West 
Carthage, TN 37030 
director@prcsmithcounty.org 
(629) 500-8260 
 
 

The Tennessee Breastfeeding Hotline 
(855) 423-6667 

Smith County WIC Program 
Smith County Health Department 
251 Joy Alford Way 
Carthage, TN 37030 
(615) 735-0242 
WIC Hotline: 800-342-5942 
 

Smith County Head Start 
Lisa Anderson, Supervisor 
201 Joy Alford Way​
Carthage, TN 37030 
SmithCounty@lbjc.org​
(615) 735-1868 

 

Domestic Violence 

Genesis House 
info@genesishouseinc.com 
1 (800) 707-5197 

Upper Cumberland Family Justice Center 
269 S Willow Avenue, Suite E 
Cookeville, TN 38501 
(931) 528-1512 

 

 

 

 

 

https://www.tn.gov/health/health-program-areas/localdepartments/upper-cumberland-region.html
https://www.tn.gov/content/dam/tn/mentalhealth/documents/TDMHSAS_Helpline_Flyer_2021.pdf
https://www.tn.gov/behavioral-health/need-help/crisis-services/mobile-crisis-services.html
https://renewedsupport.org/
https://renewedsupport.org/find-help-form/
https://prcsmithcounty.org/
https://www.tn.gov/health/health-program-areas/fhw/wic/redirect-wic/wic-clinics.html
https://www.lbjc.org/center-information.html
https://genesishouseinc.com/
https://ucfamilyjusticecenter.org/
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Hispanic/Latino Services 

Dial 211 
Tele Interpreter available 
For service dial: 2-1-1 or 865-215-4211 

 
 
 
 

Legal Aid 

Legal Aid Society of Middle TN and Cumberlands 
106 Public Square, Suite 109 
Gallatin, TN 37066 
(615) 451-1880 

 

 

 

https://tn211.myresourcedirectory.com/index.php
https://las.org/what-we-do/counties-we-serve/gallatin/

