
Terms & Conditions 
 
We do not issue refunds for digital products. All digital product sales are final and all monies 
are non-refundable. You will have immediate access once the order is purchased and the 
payment processed. for physical products if it is damaged we will replace or refund the item. 
All international customers outside the USA agree they are responsible for additional 
shipping and custom fees when they order physical products. There are no shipping or 
custom fees on digital products. 
 
All sales are final and no refunds will be offered.  We recommend contacting us for 
assistance if you experience any issues receiving or downloading our products. 
 
If you have any questions about our Returns and Refunds Policy, please contact us by 
email: supportca@ashleyannsevents.com 
 
Thank you for shopping with King Ashley Ann 
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