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Dear Friends of Thailand 
 
We are delighted that you have chosen to join us for the Thailand Luxury Forum under the 
theme - COME DISCOVER YOUR THAILAND.   The Forum, which will also include a 
pre-tour for each attending advisor, will be held in Thailand from January 13-20, 2024. 
 
Curated exclusively for accredited luxury travel advisors, the Thailand Luxury Travel Forum 
will invite 35 (25 from the US & 10 from Canada) qualified advisors to come discover and 
experience firsthand the diversity, charm and exotic appeal of Thailand. Travel advisors will 
have the opportunity to meet with accredited Thailand hotels, resorts and on-sites along 
with other luxury service providers. The Forum will be held in Bangkok.  Attending advisors 
will also have the opportunity to experience one of the following destinations, Koh Samui, 
Koh Yao Yai (between Phuket & Krabi), Chiang Rai, or Chiang Mai through a pre-tour 
organized by the Tourism Authority of Thailand.  No more than 14 advisors per tour will 
explore these three destinations. 

 
Below you will find the itinerary that has been prepared for the forum.  My team has and 
continues to work tirelessly to ensure that you are provided with all the information that you 
need.  We kindly ask for understanding as it's likely that there will be minor adjustments.  
This is all to make your Thailand experience an AMAZING one! 
 
Thailand is an AMAZING destination.  Once you go, once you experience, you will know.  I 
urge you to enjoy your time in the LAND OF SMILES! 😊 This Forum is an excellent 
opportunity to explore, learn and build long term relationships with the many Thai suppliers 
that you will meet.  More especially I encourage you to immerse yourself in the awesomeness 
that is Thailand. 
 
I look forward to meeting all of you very soon. 
 
With my best wishes, 
 
Santi Sawangcharoen 
Director – TAT New York Office (USA - Eastern and Canada) 
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PRE-TOUR DESTINATIONS AND HOST HOTELS 
 
We are delighted at the overwhelming support of our hotels in each of our pre-tour 
destinations in Thailand for the upcoming forum.  The following hotels will serve as host  
 

Chiang Mai  
InterContinental Chiang Mai Mae Ping 

 Anantara Hotel Chiang Mai 
 

Chiang Rai 
Anantara Golden Triangle Elephant Camp & Resort 

 
Koh Samui  

Kimpton Kitalay Samui 
 Banyan Tree Samui 

 
Koh Yao Yai * 

Anantara Koh Yao Yai Resort & Villas 
*Yao Yai Island  is located in the Andaman Sea between Phuket & Krabi 

 
Bangkok  

Capella Bangkok 
Four Seasons Hotel Bangkok at Chao Phraya River 

Waldorf Astoria Bangkok  
Kimpton Maa-Lai Bangkok 

Sindhorn Kempinski Hotel Bangkok 
The Sukhothai Bangkok 

 
Each attending advisor will participate in one pre-tour destination only.  While every effort 

will be made to accommodate destination preference, we cannot guarantee destination choice. 
Tours are not combinable. 

 
AIR CANADA - OUR OFFICIAL AIRLINE PARTNER FOR THE FORUM 
 
As the official airline sponsor for the Forum, Air Canada has agreed to facilitate economy 
class travel of all advisors coming from the US and Canada. The cost for economy class per 
advisor will be CAD/USD10 plus all applicable taxes/surcharges, including carrier 
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surcharge.  The exact cost will be dependent on point of origin and transit airports (if 
any). Where another carrier is required/requested in connection with the Air Canada 
trans-Pacific flight, either for transborder or intra-Asia, an upcharge will apply.  
 
Air Canada has blocked a limited number of Business and Premium Economy seats on the 
flight between Vancouver and Bangkok on January 11th.  The same applies to the return 
flight on January 20th between Bangkok and Vancouver.  Upgrades are  subject to 
availability and additional costs. 
 
Upgrade Costs:  The flat rate to upgrade on the Vancouver/Bangkok transpacific flight on 
11 JAN and 20 JAN will be CAD/USD1000 each way for Business and CAD/USD400 
each way for Premium Economy. Above this allocation or on alternate dates*, the upgrade 
fee will be subject to availability as follows: Business P-class CAD/USD1000 (ow), Z-class 
CAD/USD1200 (ow), D-class CAD/USD1600 (ow), and Premium Economy A-class 
CAD/USD400 (ow), E-class CAD/USD600 (ow)* - Agents will be able to check class 
availability in their GDS systems 
  
Air Canada will require your details to prepare the airline bookings. This will include 
your surname/last name and given names as they appear on your passport, passport 
number, passport expiry date, gender, date of birth, phone number, email address, desired 
origin and travel dates, your Aeroplan (or STAR Alliance member) number, as well as 
emergency contact details, and any special dietary requirements. 
 
Should you wish to book with Air Canada, please advise your respective Marketing 
Manager for USA:  steve@tatny.com or for Canada:  kayla@tatcan.com and an excel link 
will be forwarded that you will need to complete and send back.​  

For reference, below are the convenient same-day one-stop connection markets from the 
US via Vancouver to Bangkok: SEA, PDX, SFO, LAX, SAN, DEN, IAH, ORD, EWR, MIA 
(one-way). And these are cities with a good connection (<4hrs) one-way and a long 
connection the other way: SNA, SMF, PSP, LAS.  From the East US, Air Canada serves 
nearly 40 markets, but these require a two-stop routing and may require an overnight in 
YYZ/YUL in one direction. US advisors  can check AC.com for possible routings from 
their desired point of origin. 
 
IF YOU PREFER TO TRAVEL ON A DIFFERENT AIRLINE: 
 
The Tourism Authority of Thailand will provide a USD1000 air credit toward your 
international air to Thailand.  This air credit does not apply to any 
complimentary/free ticket or air transportation arranged through use of points or air 
miles.  To redeem the air credit, please contact Chad@tatny.com and 
Rathapong@tatny.com and they will provide you with a google link for the required 
information that will include: 

1.​  A copy of your e-ticket and flight itinerary 
2.​ A copy of your invoice or receipt reflecting the applicable charges for your 

transportation 

mailto:steve@tatny.com
mailto:kayla@tatcan.com
http://ac.com/
mailto:Chad@tatny.com
mailto:Rathapong@tatny.com
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3.​ A copy of your passport 
4.​ Your bank wire transfer information* that would enable our office to transfer  

the funds 
*info required to include:  Name on account, Beneficiary Account Number,  
Swift Code, Routing Number (Wire), Bank Name, and Bank Address  

Please note that the reimbursement will be made only after the trip has finished. 
 
ARE THERE ANY ADDITIONAL COSTS? 

 
Besides the costs associated with international air to Thailand, each participating advisor will 
be required to pay an administrative fee of USD250.  This cost will cover gratuities and other 
incidental expenses. Each advisor will also be responsible for securing travel and health 
insurance for this trip.  Moreover, any incidentals incurred over and above F&B provided as 
part of this trip will be at the advisors own expense. 
 
WHAT IF I PLAN TO TRAVEL IN ADVANCE OF THE FORUM DATES OR 
RETURN LATER 
 
Several of our hotel partners have offered special rates for confirmed participants 
who wish to visit in advance, or following, the planned Luxury Forum: 
 
 

Bangkok Airport:  Novotel 
Bangkok Suvarnabhumi Airport 
Hotel 

Standard single/double/twin 
room Baht 4,500.-net/room/night 
incl. breakfast; complimentary 
upgrade to Deluxe Room 

Contact:  Krisana Kalapagdee, 
Asst. Director of Sales-Leisure:  
ados_leisure@novotelairportbkk.
com 

 
 

Bangkok:  Capella Bangkok Baht 18,500 ++ per room per night 
with breakfast for 2 persons.  (This is 
approx. USD530++ per room per 
night; exact rate depends on the 
exchange rate).  Rates subject to 10% 
service charge and prevailing 
government tax (currently at 7%). 

Contact:  
Saithip.Hongprasit@capellahotel
s.com 

Bangkok:  Kimpton Maa-Lai US$175 net BB for Essential Room Contact:  
shane.jameson1@ihg.com 

Bangkok:  The Peninsula 
Bangkok 

A limited quantity of complimentary 
rooms with daily breakfast will be 
available prior and following the 
Luxury Travel Forum. 

Please contact:  Khun Patiwat 
Jaengpanya, Director of Business 
Development, Sales & Marketing at 
pjaengpanya@peninsula.com to 
check on availability of space. 

Chiang Mai:  Intercontinental 
Chiang Mai Mae Ping Hotel 

Classic Room at THB 6,500 nett 
Premium Room at THB 8,000 net 
(including brkfst) 

nuengruethai.sanguansakpakdee
@ihg.com  

Samui:  Kimpton Kitalay Samui Essential Resort View-USD265 net; 
Essential Pool Access-USD295 net; 
1-Bedroom Suite-USD455 net; 
1-Bedroom Garden Pool 

kimptonkitalay.reservations@ihg.
com or arnon.aksornnit@ihg.com 

mailto:pjaengpanya@peninsula.com
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THIS IS A GROUP TRIP 

This is a group trip and not an individual fam.  It therefore means that everyone, 
cannot be on their own time, do as you do; or always agree with you.  Please remember 
to be patient and considerate of others. We ask that you build friendly alliances that 
are inclusive of all fam trip attendees. The only prize to be won is to leave Thailand 
with a better appreciation for the Thailand product.  Take the time to get to know 
everyone, you never know what you might discover. We also ask that you avoid any 
discussions surrounding sensitive topics – especially politics. 

 PLEASE AND THANK YOU 

Thai People are kind and gentle by nature.  That gentle demeanor should not be 
disrespected.  “Please” and “thank you” go a long way in Thailand.  Ask your guide 
how to say please and thank you in Thai – Thai People really appreciate those who try 
to speak their native tongue. 

SPICE IS PART OF THAI LIFE 

Spice is a staple ingredient of most food in Thailand.  Mild can be hot to the average 
westerner.  To expect food with no spice is unrealistic. We have asked all hotels etc. to 
keep the food as mild as possible.  If you accept to participate on a Tourism Thailand 
sponsored trip, and will not eat Asian food, all meals will be at your expense. This 
trip, like all others, will include Asian cuisine as well as western cuisine.  If you wish 
for any other cuisine at a specific dining location during this trip, it would be at your 
expense.  Keep in mind that western food is not readily available at all local 
Thai/Asian restaurants. 

We have notified each hotel as well as our local DMC of your food  allergies, 
restrictions and preferences – if any. 

 

 

 

 

 

Villa-USD515 net. Rates quotes are 
estimated USD amounts included of 
7% government taxes, 10% service 
charge, and 1% local tax based on 
per room per night 
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TIPPING 

This can get very complicated so we have come up with one figure that you can work 
with.  As you may know, much of the guides and drivers rely on tips to augment their 
income.  While it is not mandatory, we ask that you adhere to our suggestion. 

The total contribution by each agent will be US$250 for the entire trip.  That amount 
will cover the guide and driver as well as some of the other activities that will require 
tipping.  You can give this money to your TAT representative upon arrival. US or 
Canadian cash will be fine.   

TAT representatives that will accompany each pre-tour itinerary are follows: 

●​ - Koh Samui Kayla Shubert
●​ - Chiang Rai Chad Intrachooto
●​  Apple Buddhani - Koh Yao Yai 
●​ - Chiang Mai Steve Johnson-Stevenson

 The following is to help you with other tips (not included in the $250) that you may 
wish to provide: 

●​ Delivery of luggage to your room: 80-100 baht – About $1US per bag 
●​ Pick up of luggage from hotel room to the van: 80-100 baht (this gets tricky 

because the bags might change hands, but just try to pay attention to who is 
helping) About $1US per bag 

●​ Tip after a massage – minimum of $10US 

ACCESSING CASH WHILE IN THAILAND 

If you wish to travel with cash, the best and most convenient place for currency 
exchange is immediately after immigration at the Bangkok airport while waiting for 
your luggage.  The rate of exchange at the airport is lower than at other locations in 
Bangkok.  Our suggestion is that you change a small amount at the airport so that you 
can have some Thai baht with you.  Larger amounts will receive a better rate of 
exchange at locations within Bangkok or beyond.  Larger notes also receive a slightly 
higher rate of exchange than smaller notes. 

Thai financial institutions are particular in terms of what notes they will accept.  
Please try your best to travel with notes that are not creased, folded, written on, have 
slight tears etc. The newer the note the better.  I know!!! 🙂 

mailto:kayla@tatcan.com
mailto:chad@tatny.com
mailto:sajohnson1967@hotmail.com
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To access Thai baht in cash, I recommend using ATM machines which are located 
everywhere. Not all ATM machines take every kind of card but look for your credit 
card logo on the ATM signs. Major credit cards (American Express, Master Card and 
VISA) are accepted at all major banks, restaurants, hotels and shops. When you visit 
the night markets, use Thai baht and barter. 

COVID has had an impact on many services, so we apologize if anything specific to 
accessing cash has changed.  We will do our very best to ensure that you have access to 
ATM machines to access Thai cash or currency exchange. 

 OTHER IMPORTANT INFORMATION YOU WILL NEED TO KNOW 

The Monarchy: Thai people have a deep, traditional reverence for the Royal Family, 
and a visitor should be careful to show respect for the King, the Queen and all 
members of the Royal Family. 

Cultural sensitivity is also important when interacting with Thai monks. Please be 
discreet and distance yourself when taking photos. Moreover, women should never 
touch Thai monks.  There will be several places that we request that you refrain from 
taking photos. 

WHAT TO PACK 

 It will be hot in Thailand.  Loose fitting clothing especially for daily activity is 
recommended. Shorts, capri’s are fine for days when there are no visits to temples.   

When visiting a Thai Buddhist temple, wear light weight, long trousers to your shoes 
or a skirt that falls below your knees. You will also have to take off your shoes when 
entering temples, and we suggest something that can be slipped on and off easily. May 
we also suggest bringing a small pair of socks if you prefer to not walk barefoot. Men 
and women should have their shoulders covered when visiting temples as well.  

BUSINESS CARDS – It is customary to exchange business cards when you visit a 
hotel either for a site inspection or overnight stay. 

●​ Evening functions – smart but casually elegant is appropriate.  No shorts or flip 
flops or sneakers for dinners/lunches or site inspections. A comfortable skirt or 
dress pants (linen for example) with a nice top would be fine.  An evening resort 
type dress is also perfectly fine.  Open toe sandals are perfectly fine. 

●​ We will be hosted by several leading 5-star hotels and resorts therefore I am 
sure you will want to dress smartly to represent yourself first and your 
company as well. 

●​  Bring a pair of comfortable sneakers or shoes that you wear to exercise 
●​  Bring your swimwear – there will be an opportunity to swim. 
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●​  Bring lots of sun block. 
●​  Bring a good pair of sunglasses 
●​  Bring comfortable walking shoes – easy on/off is best and most convenient 
●​  Bring a hat. 
●​  Bring your camera 
●​  Bring a whole heap of laughter, patience, tolerance 
●​  Most of all, bring yourself! 

PERSONAL INCIDENTALS 

 You will be responsible for all your personal incidentals at each of the hotels at which 
you will be staying.  These include, for example, items from the mini bar, room service 
ordered by you, telephone calls, alcoholic beverages, etc. Room service is always at a 
cost. Please do not expect, insist or force the hotel to absorb these costs.  While 
breakfast is included with your stay, ordering breakfast via room service is not 
included unless otherwise stipulated by the hotel. 

 Most hotels will host a dinner for the group.  Usually this includes a set menu.  The 
set menu should take into consideration all the dietary restrictions and food 
preferences. Ordering directly from the menu will be at a cost to you.  You should not 
expect the hotel to pick up the cost of food over and above what was prepared for you. 

 EXCESS BAGGAGE 

Domestic airlines in Thailand allow a 20kg free baggage allowance.  We have made the 
necessary arrangements for you to receive an additional 10 kg at no cost. Anything 
over that will incur a charge.  We ask that you take this into consideration when 
packing for this trip.  Should your bag exceed the allowable weight, you will be 
responsible for the cost of excess weight. 

SOCIAL MEDIA POSTING AND SUGGESTED FILMING GUIDELINES  

When posting on social media 
For US advisors, please tag  
 @ThailandInsider  /  @GoThaiBeFree (IG)  
 @ThailandInsiderUSA  /  @GoThaiBeFree (FB)  
 
For Canadian Advisors, please tag 
 @ThailandInsiderCanada  /  @GoThaiBeFree (IG)  
 
Everyone can tag all applicable hotel partner handles 
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●​ Please use #AmazingThailand, #ThailandInsider #GoThaiBeFree and 

#ThaiLuxTravel2024 in the description  

Where to upload photos and videos 
●​  Click on upload photos or Videos. from the link below. Click “New” then “File 

upload” to upload photos or/and videos from your device. 
https://drive.google.com/drive/folders/1vv3_rpN-BGxF81veK2iROwzYueF5LGkU?usp=sha
ring 
 
Please DO NOT DELETE any photos or videos that are already in the folders 
 
Suggested best practices for filming for social media: 
OVERALL 

·  All videos should be casual and relaxed in nature.  They should not come across as 
hardcore sales initiatives as viewers will tune everything out if the sales portion is 
too aggressive. 
·  Videos should be 1-minute in length or less so that they can live on IG Feed. 

Practice and prepare.  
·  Your videos shouldn’t be overly scripted or rehearsed, but it’s always a good idea to 
have a plan in place. Ahead of your recording, create a loose script and run through 
what you want to say. This will reduce the chances of mistakes while you’re live. It’s 
also good to have an idea of how long your video will be. 

Check list 
·  Ring/Selfie Light 
·  Mic/earpiece for audio 
·  Strong wifi connection 
·  Background of the video - avoid messy backgrounds with trash or with the light 
source facing the camera. It's good to have the light source shine from behind the 
camera. 

 ON CAMERA 
·  Film yourself before to see how you look and perform on camera and see how you 
can improve 
·  Smile often but not too much 
·  Pretend the camera is your best friend 

WHAT TO WEAR 
·  Choose comfortable clothes that make you feel like an expert. 
·  Avoid any dangling/loud accessories or jewelry as they might be picked up by a 
mic. 
·  If you wear glasses, take them off or wear contacts. Glasses are notorious for 
reflecting light and the set back into the camera. People want to see your eyes, not 
the soft-boxes on the set.  

If possible, please share their social media accounts with us so we are on the lookout 
for their content and repost where the content fits.  

https://drive.google.com/drive/folders/1vv3_rpN-BGxF81veK2iROwzYueF5LGkU?usp=sharing
https://drive.google.com/drive/folders/1vv3_rpN-BGxF81veK2iROwzYueF5LGkU?usp=sharing
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COME DISCOVER YOUR THAILAND  
 A luxury travel forum - January 13-20, 2023 

 

Welcome to Thailand! 
 

Welcome to Thailand! Welcome to the Land of Smiles. 
We are happy you are here! 

All guests are expected to arrive in Thailand today, January 13th, 2024 
 

Upon arrival at Bangkok’s Suvarnabhumi Airport, please proceed to Immigration and Customs before 
transferring to your domestic flight to the destination you have been assigned for the pre-tour.  

 
 

 CHIANG MAI - THE ROSE OF THE NORTH 
 
 Day 1 – Saturday, Jan 13, 2024  

    

For those guests arriving on  AC65/06.20, after you pass through Immigration, pick up your luggage and pass 
through Customs, please  pass through EXIT B into the Arrivals area.  Please look at the signage and go to Door  6, 
on the second floor.  The contact person is Mr. Pat from Globe Holidays who will assist you with your transfer to 
your domestic flight.  Mr. Pat’s phone number, should you need it, is +66 89-6978960. 

For those guest who have already arrived in Bangkok prior to this date, your meeting point will be at the: 

 -PG check in Counter    

-Meeting Point:       Check in Area Row D10-D19, BKK Airport on 4th floor  

Contact Person:    Mr. PAT + 66 89 6978960  

**  

Group to depart  on Bangkok Airways flight from Bangkok to Chiang Mai: 

PG 223/13JAN BKK CNX 10.00 11.20 

Upon arrival in Chiang Mai, you will be met by your hotel representative who will facilitate your 
transfer to the hotel.   Check in, refresh and relax.  Should the hotel decide to offer any activities, they 
will inform you on your arrival.  All food and beverage will be at your own expense - over and above 
that which may be provided by your host hotel. 
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At 5 PM, meet the Globe Tours Rep in the lobby of your hotel before departing for an early  local 
dinner at Woo Cafe.    

Optional visit to Saturday Walking Street at Wua Lai Road.  Transfer back to your hotel with balance 
of evening at leisure. 

RELAX AND ENJOY! 

HOST HOTELS:  Anantara Hotel Chiang Mai & InterContinental Chiang Mai Mae Ping 

 
  Day 2 – Sunday, January 14, 2024 - Full 1st Day tour  
Breakfast is at your leisure. Please be on time to depart on tour.   
 
8 AM -       Early morning departure to the Four Seasons Chiang Mai for site inspection. 
​​9.00          Arrive at resort; site inspection.  
11.00          Depart back to the city     ​        
12.00          Lunch at Khao So I, traditional northern noodle curry  
1.00PM      Chiang Mai City Tour by Trishaw.  We will cross Chiang Mai’s authentic life via the  

      classic tuk tuk.  We will get to enjoy vibrant street food, ancient temples, the Three Kings, 
      and Tha Pae Gate. 

3.00            Back to hotels for rest with time to freshen up . 
4.00            Group staying at Intercontinental will transfer to Anantara. 
4.15            Both groups to meet in the lobby of the Anantara Chiang Mai. 
                   Inspect the resort and proceed to the resort pier. 
5.15          Enjoy welcome drinks. 
5.45          Board the newly launched dinner cruise called Nam Jit which is part 
                  of the Anantara’s JAO Ping River Cruise fleet 
6.00         Cruise departs along Ping River with set dinner served.  
8.00PM  Dinner finishes and back to the resort pier.    
                Optional Visit Sunday Night Market 

HOST HOTELS:  Anantara Hotel Chiang Mai & InterContinental Chiang Mai Mae Ping 

 Day 3 – Monday, January 15, 2024 – Full 2nd Day Tour    
Breakfast is at your leisure. Please be on time to depart on tour.   

8AM   Depart early morning for Patara Elephant Conservation Centre. 

9.00​       Activities at Patara. 

12.00​       Lunch (TBA0 

1.00PM     Depart back to city 



13 
2.00​     We will be pampered with world class massage treatments Makkha Health & Spa.  Each 

                   the therapist is a professional  and is highly experienced.   

3.30         Transfer back to hotels with time  to relax and freshen up.   

5.00         The folks at the Anantara Chiang Mai will depart for the InterContinental.   

5.15​    Both groups meet in the Lobby for a site inspection, followed by a hosted dinner at the    
Intercontinental. 

We will return to our hotels around 9PM 

HOST HOTELS:  Anantara Hotel Chiang Mai & InterContinental Chiang Mai Mae Ping 

 

 Day 4 – Tuesday, January 16, 2024 – Travel back to Bangkok  
Breakfast is at your leisure. Please complete all check out formalities before departure time 
 
At 8AM,  we will depart from  our hotels and transfer to Chiang Mai Airport. 
At 10.10 AM depart on Bangkok Airways flight from Chiang Mai  to Bangkok. 
PG 216/16JAN CNX BKK 10.10 11.35 
 
Upon arrival at Bangkok, transfer to your assigned hotel.  

  A transfer from the airport in Bangkok to your assigned hotel will be provided by your host hotel. 
Please note that complimentary transfers will only be offered on this day. 

 

 CHIANG RAI  
Day 1 – Saturday, Jan 13, 2024  

 
Advisors who would have already arrived in Bangkok (prior to Jan 13), you will need to meet the group at the 
main airport at the Arrival Hall on the second floor, at Door #3 at 06.40 AM (please be sure not to be late) 
where a Representative of Trails of Indochina Travel Services will be holding a signboard ‘Trails of Indochina & 
TAT New York & Canada Luxury Travel Group’ and  will assist with our group transfer to Don Muang 
Airport.  If you cannot find your guide, first please contact the ATTA counter, or please call Trails of Indochina 
emergency number (+66) 934 644 596.  
 
For those arriving into Bangkok on the Air Canada flight (on Jan 13), the following applies.  
You should arrive into Bangkok around 6:30 AM! After you have passed through Immigration and Customs, 
please exit through the doors to the Arrival Hall area and proceed to Door #3, where a Representative of 
Trails of Indochina Travel Services will be holding a signboard ‘Trails of Indochina & TAT New York & Canada 
Luxury Travel Group’ and will assist with our group transfer to Don Muang Airport.  If you cannot find your 
guide, first please contact the ATTA (Association of Thai Travel Agents) counter, or  call Trails of Indochina 
emergency number (+66) 934 644 596.  Transfer to Don Muang Airport. 
             
Upon arrival at Don Muang Airport, check in for flight to Chiang Rai: 
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Thai Lion Air flight #538 departing from DMK (Don Muang) at 11.00, with arrival at 12.35 

  
Upon arrival at Chiang Rai Airport, advisors will be met by a Representative of Trails of Indochina 
who will assist with the transfer to the Anantara Golden Triangle (approx. 1 ½ hr drive).  
  

Rest of afternoon at leisure to relax and enjoy hotel facilities.  
At 4.30 PM, we will all meet in the lobby for a site inspection of the resort including the Anantara’s fabulous 
‘Jungle Bubbles’. 
6.30 PM, we will meet in the lobby to transfer to the Rice Paddy for a  hosted Welcome Dinner. 

HOST HOTEL:  Anantara Golden Triangle Elephant Camp & Resort 

Day 2 – Sunday, January 14, 2024  
Breakfast is at your leisure. Please be on time to depart on tour.   
 
At 9:30 sharp, we will meet in the lobby to participate in the Anantara’s unique program ‘Walking with the 
Giants’. Get up close to these majestic creatures and get to know how the staff take care of them.  You will 
have the opportunity to observe them, walk with them and see them interact with each other. 
 
At around 11:00 AM, we all can return to our rooms for a quick refresh.       
 
At 12 noon sharp, the group will  meet the Rep from Trails of Indochina. We will depart for an afternoon 
excursion as well as a local lunch. At 1:00 PM, we will visit the Hall of Opium, Golden Triangle Park. At 
3:15 PM, we will transfer to the Four Seasons Tented Camp for a site inspection.  We will also stop for an 
early dinner before returning to the resort.  You will have the rest of the evening free! 
            

                       HOST HOTEL:  Anantara Golden Triangle Elephant Camp & Resort  

 

Day 3 – Monday, January 15, 2024   
Breakfast is at your leisure. Please be on time to depart on tour.   
 
At 8.00AM sharp, we will depart our resort to visit Doi Tung Royal Villa and the Mae Fah Luang 
Gardens (approx. 1 hr drive). 
 
We should arrive around 9:00 AM and have time for a brief refreshment break to enjoy local tea 
and coffee and snacks. Following, we will learn about the late Princess Mother’s initiatives for the 
Chiang Rai region and the local communities.  Time permitting, we will get to  stroll through the 
beautiful botanical Mae Fah Luang Gardens.   
At 12.00 PM, we will enjoy  a local lunch, before driving back to Chiang Rai city.   
At around 2:30 PM we should arrive into the city and enjoy a relaxing 2-hr traditional Thai 
massage. Following, we will enjoy a local Khao Soy dinner near to the night bazaar (shopping 
optional).  Around 6:30 PM, we begin our journey back to the resort.  That might be slightly later 
depending on if anyone wants to shop for longer. 
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HOST HOTEL:  Anantara Golden Triangle Elephant Camp & Resort  

Day 4 – Tuesday, January 16, 2024 – Travel back to Bangkok  
Breakfast is at your leisure. Please be on time to depart on tour.   
 
At 9:30 AM sharp, we should be all checked out and ready to depart. We will meet in the lobby at 9:30 AM.  
The rep from Trails of Indochina Rep will assist with your transfer morning sightseeing, local lunch and 
transport to Chiang Rai Airport. 
 
Around 10.30AM, we will commence city sightseeing to include the White Temple (Wat Rong Khun) and 
the Blue Temple (Wat Rong Suea Ten) known as the ‘House of the Dancing Tiger’ for its distinctive 
Buddhist imagery. Around noon, we will enjoy  a local lunch before transferring to Chiang Rai Airport. 
At 1:15 PM, we will arrive at Chiang Rai Airport for our flight to Bangkok. 
2.25PM   Depart Chiang Rai on: 

Thai Smile TG 2133/16JAN CEI BKK 14.25 15.55  
            Upon arrival in Bangkok, group members will be picked up by host hotels. 
 

Please note that complimentary transfers will only be offered on this day. 
 

 KOH SAMUI - ISLAND IN THE GULF’S SUN 
 
Day 1 – Saturday, Jan 13, 2024  

 

For those guests arriving on  AC65/06.20, after you pass through Immigration, pick up your luggage and pass 
through Customs, please  pass through EXIT B into the Arrivals area.  Please look at the signage and go to Gate 4 in 
the Arrivals Hall, on the second floor (this will be the same level that you are arriving on). 

Your ICS Travel Group contact is Mr. Moo; phone/Whatsapp +66 90 973 7235.  Mr. Moo  will be holding a sign 
indicating Thailand Luxury Forum - SAMUI and will escort our  group to the Bangkok Airways Check in counter, 
located on the 4th floor. 

For those guests who have already arrived in Bangkok prior to this date, your meeting point will be at the: 

 -PG check in Counter    

** 
Check in & depart on Bangkok Airways flight: 
PG 1139 / 13JAN BKK USM 09.50 11.00 

Upon arrival in Koh Samui  you will be met by your hotel representative who will facilitate your 
transfer to the hotel. Each host hotel has been invited to curate a slow & relaxing day at the hotel. They 
may also decide to just allow you to have time at leisure. All food and beverage will be at your own 
expense - over and above that which may be provided by your host hotel. 

At 5 PM, advisors at the Kimpton Kitalay Samui will meet in the lobby to be transferred to the Banyan 
Tree for site inspection and hosted dinner.  We will meet the advisors staying at the Banyan Tree at 5:30 
PM in the lobby at the Banyan Tree. 
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Following dinner, advisors staying at the Kimpton Kitalay will be transferred back to the hotel. 

HOST HOTELS:  Kimpton Kitalay Samui & Banyan Tree Samui  

Day 2 – Sunday, January 14, 2024 - Full 1st Day Tour  
Breakfast is at your leisure. Please be on time to depart on tour.   

8.30   An early start for island sightseeing to include some of the main highlights on the island of 
Samui.  Those could include Muang 1 Waterfall, Wat Kunaram, Grandma & Grandpa Rock, Plai 
Laem Temple. We will enjoy a local lunch around 11:30 AM before transferring back to our hotels. 

We should arrive back to our hotels by 1:30 PM 5.30   

At 5 PM, advisors will depart their respective hotels for the Four Seasons - Samui.  There we will enjoy 
a site inspection followed by hosted dinner.  After dinner we all will be transferred back to our 
respective hotels. 

HOST HOTELS:  Kimpton Kitalay Samui & Banyan Tree Samui 

Day 3 – Monday, January 15, 2024 – Full 2nd Day Tour    
 
We will depart our hotels at 9:00 AM for a day on the water! We expect to depart the pier at 9:30 by a 
luxury speed boat. We will start from the North of Samui and cruise to Koh Ma Bay in Koh Koh 
Phangan where we will drop anchor for snorkeling and swimming. This sheltered bay is perfect for all 
levels of experience and offers a chance to see the delicate ecosystem. At around 1PM, we will arrive at 
the Anantara Rasananda for lunch and a site inspection.  Following, we will board our boat to head 
back to Samui.  We expect to arrive at the pier around 4PM and then return to our hotels. 
 
We will have a short turnaround as those of us staying at the Banyan Tree will depart from the lobby at 
5:30 to be transferred to the Kimpton Kitalay.  Everyone will meet in the lobby of the KImpton at 
6PM for a site inspection followed by dinner.  Following, those staying at the Banyan Tree will be 
transferred back to the resort. 

HOST HOTELS:  Kimpton Kitalay Samui & Banyan Tree Samui  

Day 4 – Tuesday, January 16, 2024 – Travel back to Bangkok  
Breakfast at leisure. Please complete all check out formalities before departure time. 
 
09.15   Depart hotels for the infamous - Six Senses Samui!  This transfer will be provided by ICS Travel 
Group. 
09.30   Arrive at Six Senses Samui for site inspection & refreshments.  
11.50   Depart resort and transfer to Samui Airport.    
12.10   Arrive at Samui Airport for flight back to Bangkok.    
  
PG 136/16JAN USM BKK 13.55 15.10 
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A transfer from the airport in Bangkok to your assigned hotel will be provided by your host hotel. 

Please note that complimentary transfers will only be offered on this day. 
 
 

 KOH YAO YAI  - A DIAMOND AMONG ISLAND GEMS 
 
Day 1 – Saturday, January 13, 2024 - Bangkok 
 
For those of  you who arrive in Bangkok earlier than January 13, please be sure to arrive at the airport 
to check-in at Bangkok Airways no later than 09.00 am. 
 
For those Advisors who will arrive on the Air Canada flight at 06.10AM, please note that you must 
clear Immigration, Customs, and pick up your luggage before exiting out of this Arrivals area.  A 
representative of Trikaya Tours will be waiting for you by Door 5 and will assist you with your transfer 
to the Departures area to check in for your Bangkok Airways  domestic flight. 

  
 
 
Our ‘Yao Yai’ Group departure is on Bangkok Airways flight: 
PG 275/ 13JAN BKK HKT 10.30 12.00 
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Upon arrival at Phuket Airport, advisors will be met by Representative of Trikaya Tours who will 
meet and coordinate our group transfer* with the staff of the Anantara Koh Yao Yai Resort & 
Villas.  Transfer will be hosted by Anantara Koh Yao Yai Resort & Villas. 
 
At 1PM, we will transfer by boat shuttle to the resort. Upon arrival, we will check in then have the 
balance of afternoon at leisure to relax and enjoy hotel facilities.  Lunch will be on your own. 
 
At 5PM, we will meet in the lobby to begin a site inspection followed by a hosted welcome dinner. 

 

5.00PM​  Meet at the lobby for site inspection and hosted Welcome Dinner. 

 

Day 2 – Sunday, January 14, 2024 - Full 1st Day tour  
Breakfast is at your leisure.  ​ Please be on time to depart on tour.  
 
09.30   Group to depart Koh Yao Yai to Six Senses Yao Noi via long-tail boat. 
09.45   Arrival at resort; site inspection (approx. 1 hr) 
11.00   Early hosted lunch. 
12.00   Depart on Six Senses Yao Noi boat shuttle to Phuket’s Ao Por Grand Pier (approx. 30-45 
minute   transfer). 
12.45   Upon arrival at pier in Phuket, you will be met by a Representative of Trikaya Tours to 

begin your afternoon activities. 
First stop will be Phuket’s charming Old Town that is steeped in history and in bygone days 
was inhabited by settlers from many different nations and ethnic groups.  These early settlers 
built terraced homes in a style that later became known as ‘Sino-Portuguese’ architecture.  Way 
back in the reign of King Rama IV, the tin mining industry flourished but these days the mines 
are preserved as museums and many local buildings have been converted into accommodation, 
dining spaces, coffee shops, and souvenir shops. There is also a large market and walking street 
that is organized every Sunday between 16.00 and 22.00 
 
Depart Old Town and transfer to Blue Elephant Cooking School & Restaurant Phuket. 
Let the cooking challenge begin!!! 
Enjoy a hands-on cooking class and learn how to make two delicious Thai dishes and after the 
class, enjoy your creations in the Michelin-accredited Blue Elephant Restaurant. 

TBA  ​ Depart restaurant and transfer to pier. 
TBA  ​ Leave for Phuket on chartered boat back to Anantara Koh Yao Yai Resort & Villas. 
 
The rest of the evening will be on your own.  
  

HOST HOTEL:  Anantara Koh Yao Yai Resort & Villas 

Day 3 – Monday, January 15, 2024 – Full 2nd Day Tour    
Breakfast is at your leisure. Please be on time to depart on tour  
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The early bird catches the first worm!    
 
At 7:45 AM, we will meet at the resort pier for our speed boat to Hong Island Krabi. We should 
arrive at Hong Island around 8:15 AM after a brief stop for instagram photos in the lagoon.  We will 
have time to swim and relax on the beach. Around 9:30 AM, the show must go on!  We depart for sea 
excursions in the Phang Nga Bay. 
Around 10.15AM, we will start sea kayaking  on the beautiful turquoise waters of the Andaman Sea*; 
paddle through historic caves and lagoons while enjoying the beautiful scenery.  

* Option to have a trained staff  member to do the paddling for you) 
Around 11.30 AM we will arrive at Klong Kian pier, where you will transfer to vans to drive to Samet 
Nangshe.   

Samet Nangshe Viewpoint is considered one of the most beautiful places in Phang Nga Province 
and offers stunning 180-degree views overlooking Phang Nga Bay and its hundreds of limestone 
formations and small islands. 

At 12.00 noon we will stop for lunch  at a local restaurant in Samet Nangshe. We continue our day 
around 1:30 PM and depart by vans to the Phang Nga Elephant Camp. Around 2:00 PM we learn 
more about these majestic creatures while you enjoy a private group experience. Around 4:30 PM, we 
will transfer back to pier to board the speed boat to  transfer back to Anantara Koh Yao Yai Resort & 
Villas (approx. 45 minutes) 
At about 5:15 PM, we will arrive at the  Anantara Koh Yao Yai. You will have the balance of the 
evening at your leisure. Dinner will be on your own. 

HOST HOTEL:  Anantara Koh Yao Yai Resort & Villas 

Day 4 – Tuesday, January 16, 2024 – Travel back to Bangkok  
Breakfast at leisure. Please complete all check out formalities before departure time. 
 

At around 7:45 AM, we will meet in the lobby before going to the pier.  We depart back to Phuket 

at 8:00 AM.  Upon arrival, we will transfer to Phuket Airport.   

9:00AM ​Check into your flight departing for Bangkok. 

10.25AM  Depart on Bangkok Airways flight: 

PG 272 HKT BKK 10.25 - 11.55   

A transfer from the airport in Bangkok to your assigned hotel will be provided by your host hotel. 
 

Please note that complimentary transfers will only be offered on this day. 
 
 

 Day 5 – Wednesday, January 17, 2024 – Registration, Official Opening & Trade Meet   
Breakfast is at your leisure. 
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PLEASE REFER TO APPENDIX A FOR A LIST OF CONFIRMED SUPPLIERS 
 
7.30 AM      ​ ​ ​ Depart the Waldorf Astoria Bangkok  for the start of the Forum 
 
8.00 AM​ ​ ​ Arrive the venue and proceed to register to attend   
​ ​ ​ ​ Location: Ballroom of Waldorf Astoria Bangkok  
 
9.00 AM – 9:20 AM​ ​ Welcome remarks by TAT Deputy Governor  
                                   ​ ​ Followed by Air Canada Executive​             
 
09.20 AM – 09.50 AM    ​ The “Amazing Thailand” briefing  

by Mr. Daniel Fraser - Managing Director of the DMC - Smiling Albino 
09.50 AM – 10.20 AM           ​ “Sustainable Elephant Conservation” A special session 
                                               ​  by Theerapat (Pat) Trungprakan of the Patara Elephant Farm 

 
 

09.30 – 10.10                   Seller Market Briefing at Calla Suite 
 

10.20 AM - 10.35 AM            ​ Morning coffee break (15 min.)  
                       
10.35 AM - 12.15 PM     ​ Trade Meet Session - Supplier (Group A)  

                        ​ Suppliers will be seated at assigned tables to meet with advisors. 
Meetings will be 7 mins in duration followed by 1 min to move. 

                             ​ There will be a total of 12 meetings during this time period.                                    
                                       

12.15 PM - 1.30 PM             ​ LUNCH at Calla Suite (1.15 hours) 
     
1.30 PM – 3.10 PM​ ​ Continue - Supplier (Group A) Trade Meet​  

                        ​ There will be a total of 12 meetings during this time period.                 
 
3.10 PM - 3.25 PM​ ​ Coffee Break (15 min.) 
 
3.25 PM – 5.00 PM​ ​ Continue - Supplier (Group A) Trade Meet​  

                        ​ There will be a total of 11 meetings during this time period.                 
 
***End of the afternoon trade meet:  Upon completion of the afternoon trade meet, advisors are free until dinner. 
***  
6.00 PM - 8.30 PM     ​ ​ Dinner hosted by TAT (Dinner Cruise along Chao Phraya River)  
9.00 PM​ ​ ​ Return to the hotel 
 
Dress code: For daytime activities: casual – loose fitting – comfortable.   
                       For evening welcome reception: smart casual  (No Flipflops) 
 
 

   Day 6 – Thursday, January 18, 2024 – Bangkok or Ayutthaya Tour        
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Breakfast is at your leisure. 
 
To allow attending advisors to better understand and experience Bangkok and beyond, we will offer 

two full day tours. The tours will be as follows: 
 

 BANGKOK CLASSIC: A Journey Through Arts, Culture & Culinary Excellence 
 
On this day, we will offer two full day tours from which each advisor will have to choose one.  Advisors  
will be assigned on a first come first serve basis.   
 
A full day tour of Bangkok to include some of the iconic attractions.  
 
8.30 AM - 10.00 AM​ Begin your journey with a visit to the Grand Palace and Wat Phra Kaew.  

Delve into the rich history and marvel at the intricate architecture that 
tells the story of Thailand's royal heritage. 

10.00 AM - 12.00 PM​ Experience the soothing effects of a Thai massage for ultimate relaxation.  
Spiritual Serenity at Wat Pho: Explore the temple of the enormous reclining  
Buddha. Discover the blend of spirituality and tradition. 

12.00 PM - 1.00 PM​  Culinary Masterpiece at CHAKRABONGSE ; Chakrabongse Villas &  
Residences is particularly renowned for its connection to Thai royalty. The  
property was once a residence of Prince Chakrabongse, the son of King Rama 
V, and Princess Valaya Alongkorn. The historic structures and artifacts on the 
premises reflect the rich cultural heritage of Thailand. 
VILLAS & RESIDENCES 

1.00 PM - 2.00 PM​ Scenic Elegance: Embark on a private longtail boat ride to Baan Silapin  
(Artist's House). Experience the beauty of the Chao Phraya River and immerse  
yourself in the artistic spirit of Thailand. 

2.00 PM - 3.30 PM​ Conclude your boat journey with a visit to Wat Arun, the iconic 'Temple of  
Dawn'. Refresh with a unique Wat Arun Ice Cream, surrounded by  
architectural magnificence. Then, return to the hotel 

5.00 PM - 6.00 PM​ Depart the hotel to Park Hyatt Hotel for a hotel inspection, followed by hosted  
dinner while enjoying the evening panoramic view of Bangkok from the hotel  
rooftop vantage point, capturing the essence of the city’s vibrant nightlife. 

 
 

 AYUTTHAYA: A Journey Through Thailand’s Second Capital 
 
A full day tour to Ayutthaya.  This tour will be full of history and will give valuable insights into 

Thailand’s  past.   
 
7.30 AM - 9.00 AM​ Depart the hotel to the historic city of Ayutthaya, brimming with cultural  

treasures.  
9.00 AM - 12.30 PM​ Upon arrival to Ayutthaya, immerse yourself in the ancient wonders of  

Thailand. Explore the majestic Wat Mahathat, wander through the sacred halls  
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of Wat Mongkolborpit, and marvel at the architectural splendor of Wat Phra  
Srisanphet, followed by Wat Mahathat, Wat Monkolborpit and Wat Phra  
Srisanphet respectively. 

12.30 PM - 2.30 PM​ Depart from Wat Phra Srisanphet to Suriyan Chantra for lunch; featuring the  
renowned Michelin-starred Shrimp with Tamarind sauce. Witness culinary  
artistry at the food demonstration kiosks, a treat for the senses.  

2.30 PM - 5.00 PM​ Embark on a leisurely river cruise, enhanced with a traditional Thai massage  
onboard. Experience relaxation as you glide along the gentle waters, enveloped  
in natural beauty. 

5.00 PM - 6.20 PM​ Depart from Suriyan Chantra and arrive at Wat Chaiwattanaram as the sun  
begins to set, casting a golden glow over this iconic temple. A moment of peace  
and beauty, perfect for reflection. Then, depart from Wat Chaiwattanaram.  

6.40 PM - 8.10 PM​ Dine along the Riverview and enjoy a picturesque vista of Wat Putthaisawan at  
SALA Ayutthaya. 

8.10 PM - 9.40 PM​ Journey back to the vibrant city of Bangkok. 
 
 
 
 
     Day 7 - Friday, January 19, 2024 – 2nd Trade Meet Day                                                       
Breakfast is at your leisure. 
 
PLEASE REFER TO APPENDIX B FOR A LIST OF CONFIRMED SUPPLIERS 

 
09.00 AM​ ​ Depart for the Waldorf Astoria Bangkok  for the second day of networking. 

Arrive the Venue  
​ ​ ​  (Enjoy Coffee/Tea and Pastry) 
 

009.15 – 09.50                 Seller Market Briefing at Calla Suite 
.45 AM                           
09.30 AM – 10.00 AM           ​ “Muay Thai” - The Legend of Thai Martial Arts 
                                               ​  By Mr. ……………………… . of Rajadamnern  Stadium 
10.15 AM -11.10 AM     ​ Trade Meet Session -  Supplier (Group B)  

                        ​ Suppliers will be seated at assigned tables to meet with advisors. 
Meetings will be 7 mins in duration followed by 1 min to move. 

                            ​ There will be a total of 7 meetings during this time period.                                    
                                       

11.10 AM-11.25 AM​ ​ Coffee Break (15 min.) 
 
11.25 Am – 12.30 PM​ ​ Continue - Supplier (Group B) Trade Meet​  

                        ​ There will be a total of 8 meetings during this time period.                 
 
12.30 AM -13.45 PM              ​ LUNCH at Calla Suite  (1.15 hours) 
     
1.45 PM – 3.05 PM​ ​ Continue - Supplier (Group B) Trade Meet​  
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                        ​ There will be a total of 10 meetings during this time period.                 

 
3.05 PM - 3.20 PM​ ​ Coffee Break (15 min.) 
 
3.20 PM – 4.40 PM​ ​ Continue - Supplier (Group B) Trade Meet​  

                        ​ There will be a total of 10 meetings during this time period.                 
 
***End of the afternoon trade meet:  Upon completion of the afternoon trade meet, advisors are free until dinner. 
***  
7.00 PM - 9.00 PM     ​ ​ Dinner hosted by Waldorf Astoria Bangkok 

Dinner style:  casually elegant - resort wear. 
9.30 PM​ ​ ​ Return to the hotel 
 
Dress code:  For daytime activities :  casual – loose fitting – comfortable.   
                        For evening farewell reception :  smart casual   (No Flipflops)   
 
 

0 Day 8 – Saturday, January 20th, 2024 – Departure Bangkok to US/Canada         
 

    Check out and transfer to Bangkok’s Suvarnabhumi Airport for Air Canada flight departing at 08.35 
AM  - departure times from each hotel to be provided while in Bangkok. 

        
 

 

 
 

​ ​ ​ ​          
 

Bon Voyage!   
We look forward to welcoming you back to Amazing Thailand! 
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           APPENDIX A :   Thai Suppliers -  Jan 17, 2024
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             APPENDIX B :   Thai Suppliers -  Jan 19, 2024
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