Privacy Policy for Divine Drive

Effective Date: 11 November 2025

At Divine Drive, we respect your privacy and are committed to protecting your personal
information. This Privacy Policy explains how we collect, use, disclose, and safeguard your data
when you use our mobile application (“App”) and related services.

1. Information We Collect
We may collect the following types of information when you use the Divine Drive app:
a. Personal Information

e Name
e Phone number
e Email address

e Profile information (e.g., user role, organization, or community center)

b. Usage Information
e App usage logs
e Device information (model, OS version, unique identifiers)

e |P address and general location data (city-level)

c. Optional Information

e Feedback, messages, or other voluntary inputs provided through the App.

2. How We Use Your Information

We use the collected data to:



e Provide, operate, and improve the Divine Drive App and related services.
e Authenticate users and maintain account security.

e Send important notifications, updates, or alerts.

e Analyze usage trends to enhance performance and user experience.

e Comply with applicable legal obligations.

3. Information Sharing

We do not sell or rent your personal information.
Your data may be shared only in the following situations:

e Service Providers: With trusted partners who help us operate the App (e.g., hosting,
analytics, notifications).

e Legal Compliance: If required by law, regulation, or government request.

e Security & Safety: To protect against fraud, abuse, or threats to users or the platform.

4. Data Retention

We retain personal information only as long as necessary to fulfill the purposes outlined above
or as required by law. You can request deletion of your data by contacting us at [Insert Contact
Email].

5. Security

We implement appropriate technical and organizational measures to protect your data from
unauthorized access, alteration, or disclosure. However, no system is completely secure, and
we cannot guarantee absolute protection.

6. Your Rights



Depending on your jurisdiction, you may have the right to:

e Access, correct, or delete your personal information.
e Withdraw consent for specific processing activities.

e Request information about how your data is being used.

You can exercise these rights by contacting us at [Insert Contact Email].

7. Children’s Privacy

Divine Drive is intended for users above the age of 13. We do not knowingly collect personal
data from children under this age. If we become aware of such data, it will be promptly deleted.

8. Changes to This Policy

We may update this Privacy Policy periodically. Updates will be posted within the App with a
revised effective date. Continued use of the App after such changes constitutes your
acceptance of the revised Policy.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

Divine Drive Team
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