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PASTEUR STREET

*BREWING COMPANY-

People Bring our Beer to Life!

Department Taproom

Job Title Waiter/ Waitress
Work Location

Report to Taproom Manager

JOB DESCRIPTION - MO TA CONG VIEC
DUTIES AND RESPONSIBILITIES — CONG VIEC VA NHIEM VU

e Serving delicious craft beers and food
Phuc vu sdn pham cla cong ty dén khach hang
e Check and ensure high quality and of our beers and food before sending to customer
Kiém tra va ddm bdo cac san pham déu dat tiéu chuan vé& chat lwong trwdc khi phuc vu dén
khach hang
o Make suggestions regarding beer and food, upselling new beers & new programs
Gidi thiéu thwe don, cac loai beer va mén @n phi hop, cac chwong trinh khuyén mai dé tang
doanh thu cho nha hang
e Answer to customers’ enquiries, ensure highest level of customer satisfaction
Gidi dap thac mac clia khach hang, ddo bao mirc dd hai long clia khach hang vé dich vu ludn
cao nhat
® Report to Taproom Manager of any issue happens in the taproom
B4o cdo v&i Quan Iy nha hang vé& bat ki van dé nao phéat sinh
e Educate customers about our brand, our beer
Gi6i thiéu, cung cAp thdng tin m&i cho khach hang vé thwong hiéu, vé cic loai bia clia cong ty
e Maintaining a clean work environment.
Gilr moi trird'ng lam viéc ludn gon gang sach sé
® Follow company policy about uniform, clock in & clock out, work safety, break hours etc..
Dap (ng cac quy dinh cla cong ty vé tiéu chudn ddng phuc, chAm cong, an toan lao ddng, nghi
gilra gi®’ v.v...
e Attend all training sections, meetings as required
Tham d cac khoa dao tao va cac budi hop theo yéu cau
e Other tasks assigned by supervisor/ manager
Thuce hién cac cong viéc khac theo sw sdp xép clia Giam sat hodc Quan ly nha hang

WORKING TIME — THOI GIAN LAM VIEC
e 8h/day; 48 h/ week
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e Overtime will be applied as Vietnam Labor Code.

JOB SPECIALIZATION:
REQUIREMENTS

e Positive work attitude, friendly, out going
Thai do ludn luén tich cwce, vui vé, hoa déng
e Able to work within a team
C6 khé nang Iam viéc theo nhom
e Passion for craft beer
C6 dam mé vé nganh bia thi cong
e Fluency in English and Vietnamese. Other languages is a plus
Giao tiép tdt bang tiéng Anh va tiéng Viét. Biét ngoai ngl khac 1a 1 Igi thé
e Experience in working in the hospitality industry
C6 kinh nghiém lam viéc trong nganh dich vu
e High school diploma or equivalent; college degree preferred
Tt nghiép Trung hoc phd thong. Uu tién Cao dang trd 1én

COMPENSATIONS AND BENEFITS:
e 13rd Month Salary: According to Labor Code and Company Policy.
Lwong thang 13: Theo quy dinh cla Luat Lao ddng va Quy dinh clia Cong ty.

e Transportation and Travelling Fees: In accordance with the policy of the Company.
Phu cap di lai va cdng tac phi: Theo chinh sach clia Cong ty.

e Insurances: Compulsory Social Insurance, Health Insurance and Unemployment Insurance are in
accordance with the applicable law of Vietnam. Beside this, you will be covered by the Health
Care Insurance paid by the Company.

Bdo hiém: Bao hiém xd hoi bat bubc, Bdo hiém strc khde va Bdo hiém that nghiép dwoc tuan
thU theo Phap Luat Viét Nam. Bén canh d6, ban dwoc hwdng ché do clia géi Bao hiém strc
khde do Cong ty chi tra.

e Public Holidays: You will be entitled to 10 days of Public Holidays fully paid in accordance with
the Labor Law of Vietnam.

Ngady nghi 1&: Ban sé duwoc nghi 10 ngay Nghi Lé va duroc hurdng nguyén lurong theo Ludt Lao
dbng Viét Nam.

e Annual Leave: You will be entitled to 12 days of Annual Leave during one full year of
employment.

Ngay nghi hang ndm: Ban sé ¢ 12 ngay nghi hang ndm cho 1 ndm 12 thdng.

e Company Trip: In accordance with the policy of the Company.

Du lich Céng ty: Theo chinh sdch céng ty.
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e Discount Policy: You will be eligible to the current Company policy and benefits applied for
employees at Pasteur Street Craft Beer Trading &amp; Restaurant Service JSC (50% for beer and

50% for food).

Chinh sdch Gidm gid: Ban sé duwoc hudng cdc ché do chinh sdch clia Cong ty va cdc quyén 10i dp
dung cho nhdn vién ctia Céng ty C6 phdn Thurong mai va Dich vu Nha hang Bia Thi Céng
Pasteur Street (50% cho dé udng va 50% cho db &n).

Acknowledged by: Date:
Employee

Follow up by: Date
Taproom Manager

Approved by: Date:
Taproom Director
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