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Medication Assistance References for Transitions of Care 
 
 

Extra Help Document – “Extra Help” is a program through Medicare that some patients may be eligible for that 
assists with the cost of prescription drug plans and copays.  This document outlines the process to apply and who 
would qualify for the “Extra Help” 
 
Links to Copay Cards –  The first link takes you to a site with multiple copay cards available (and you do not have 
to provide patient information to get those)  
 
Patient Assistance Cheat Sheet – this shows the requirements for certain patient assistance programs as well as 
what financial documents the patient may need (depending on the drug company) 
 
“Bring to Heart Center” Document – this is what the specialty pharmacists are giving to patients to tell them what 
financial documents to bring with them to include with the patient assistance applications.  If you do have a 
patient that is a Heart Center patient, you can just hand them this document.  If they will be applying for patient 
assistance through another provider, I think you could easily adjust this document to still show them exactly what 
financial documentation they will have to have. 
 
Emily and Breanna also said they assist in completing the paperwork for patient assistance programs for patients 
seeing their providers.  They currently work with Jain, Hritani, Murphy and will likely be adding additional 
providers soon.  If you need help getting paperwork completed for a patient, please reach out to Emily or 
Breanna.  Kathleen Gillen works at the endocrinology clinic with Dr. Jindal and Dr. Reddy and could also help you 
with patients that see those providers. 
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“Extra Help” for Prescriptions 
 

    *** Low Income Subsidy *** 

Other Ways to Apply 

You can call us at 1-800-772-1213 (TTY 1-800-325-0778) to apply 
over the phone. You can also request a paper application, or you 

can schedule an appointment to apply at your local Social Security 
office. 
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https://secure.ssa.gov/i1020/start
https://secure.ssa.gov/ICON/main.jsp
https://secure.ssa.gov/ICON/main.jsp
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Links to Copay Cards 
 
 

AstraZeneca 
Coupons 

Jardiance NovoNordisk Insulin 
for Cash Patients 

Basaglar Lantus Pradaxa 

Eliquis Novolog (Copay 
Card)  

Semglee 

Entresto 
 

 Xarelto 
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https://www.azmedcoupons.com/
https://www.azmedcoupons.com/
https://mprsetrial.mckesson.com/jardianceeportal/voucher.html?ccode=JARTRIAL&src=COXHS
https://www.novocare.com/insulin/my99insulin.html
https://www.novocare.com/insulin/my99insulin.html
https://www.insulinaffordability.com/?returnType=cash#paycash
https://www.lantus.com/hcp/copay-and-coverage
https://www.pradaxa.com/pradaxa-savings
https://mprsetrial.mckesson.com/6822/landingPage.html?src=BIDMC
https://www.novocare.com/content/novocare/en/novolog/savings-card.html
https://www.novocare.com/content/novocare/en/novolog/savings-card.html
https://www.semglee.com/en/savings-support
https://mprsetrial.mckesson.com/entresto/?src=hcpwebsite
https://sservices.trialcard.com/coupon/xareltotrialoffer
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Coupon Cheat Sheet 
 

Drug Coupons Available Requirements Where to Find 

Entresto Free 30 day Medicare + Commercial  Entresto website  
Copay card Commercial only Entresto website 

Jardiance 14 day free voucher Medicare + Medicaid + 
Commercial 

McKesson website 

Free 30 day coupon Commercial only  McKesson website 
Eliquis Free 30 days  MD office only  
Farxiga $0 forever coupon Commercial only Drug rep  

Free 30 days Medicare, Medicaid, 
commercial, and cash 
paying 

Online  

Brillinta One month free Medicare + commercial  Drug rep  
Copay card  Commercial  Drug rep  

Xarelto Copay card Commercial  Online  
If you pay > than 
$85/30 days or 
$240/90 days 

Commercial and 
Medicare D  

Janssen Select program – 
online  

Pradaxa Free 30 days  Medicare, Medicaid, 
Veterans, commercial 

Online  

Copay card Commercial only  Online  
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Patient Assistance Programs 
 

Drug Company Drug Phone # Fax # 
Bristol Myers Squibb Eliquis 800-736-0003 800-736-1611 
Sanofi Multaq 888-847-4877 888-847-1797 
Johnson & Johnson Xarelto 800-652-6227 888-526-5168 
Kowa Livalo/Lipoten 877-438-9759 877-619-6574 
Boehringer Inhelheim Pradaxa/Jardiance 800-556-8317 866-851-2827 
Amgen Repatha/Corlanor 800-932-3060 833-959-1409 
Pfizer Chantix 866-706-2400 866-470-1748 
Novartis Entresto 800-277-2254 855-817-2711 
Praluent Praluent 844-855-7277 844-855-7278 
Allergan Bystolic 844-424-6727 844-708-0036 
AZ&ME Brillinta/Farxiga 800-292-6363 800-961-8323 
Madison County Senior 
RX 

 256-532-3345 256-830-0843 
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Patient Assistance Cheat Sheet – The Heart Center 
 

Drug Company Financial paperwork 
required 

Requirements – ALL 

Entresto Novartis NO 
 

-​ Limited or no RX coverage 
-​ Provide copy of insurance card 
-​ Income requirements 

-​ 1 person: <75,000 
-​ 2: <100,000 
-​ 3: <125,000 
-​ 4: <150,000 
-​ >5: add 25,000 each person 

Jardiance Boehringer 
Inhelheim 

NO 
 
Medicare– OOP and proof of 
income  

-​ No or limited insurance 
-​ Income requirements 
-​ 250% FPL 
-​ No Medicaid accepted  

Pradaxa  

Eliquis Bristol Myers 
Squibb 

Proof of Income 
 
Medicare/caid – OOP  

-​ No insurance or medicare D and you have 
spent at least 3% of your yearly income on 
OOP RX expenses in the last year  

-​ FPL <250% 

Farxiga AZ & Me Uninsured – No  
Medicare/caid – OOP 
   (need copies of Medicare 
A+B cards too) 

-​ No insurance or Medicare  
-​ Income requirements 

-​ 1 person: <35,000  
-​ 2: <48,000 
-​ 3: < 68,000 
-​ 4: <70,000 

Brillinta  

Xarelto Johnson & 
Johnson 

Uninsured - No 
 
Medicare/caid - OOP 
 

-​ Low income  
-​ 1 person: 40,770 
-​ 2: 54,930 
-​ 3: 69,090 

-​ Provide copy of insurance card 
-​ Medicare D and spent at least 4% of gross annual 

income on OOP 
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Bring to Heart Center 
1.​“Out of pocket expense report” – have your pharmacy print this out 

for the past year 

2.​Proof of Income  

Examples: recent tax return, two consecutive pay stubs, social      security 

statement, W2, 1099, pension statement  

 

Bring to Emily (pharmacist) or Haylee (samples and patient assistance 

technician) on the second floor of The Heart Center.  
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-​  

Retail Pharmacy Discount Programs: 
$4 Prescriptions - Walmart 

Value-Priced Medication List - Walgreens 

 Prescriptions, Refills & Pharmacy Services - Kroger (requires paid yearly membership ($36/person or 
$72/family)) 

Useful Websites 
 

 RxAssist NeedyMeds Thrive Alabama GoodRx 

The Community Free Clinic 
of Huntsville 

Lilly Diabetes Solution 
Center | Resources | Eli Lilly 

and Company 

 Single Care  
 

 

Formularies (PAs, Tiers, coverage, etc) 

Aetna (formerly Silverscripts) 

CVS Specialty® Pharmacy Distribution Drug List 

CVS/Caremark Formulary 

 TriCare Formulary Search 
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https://www.walmart.com/cp/4-dollar-prescriptions/1078664
https://www.walgreens.com/images/psc/VPG_List_Update_01-02-2015.pdf
https://www.kroger.com/d/pharmacyservices
https://www.rxassist.org/
https://www.needymeds.org/
https://thrivealabama.org/
https://www.goodrx.com/
http://hsvfreeclinic.org/
http://hsvfreeclinic.org/
https://www.lilly.com/resources/diabetes-solution-center
https://www.lilly.com/resources/diabetes-solution-center
https://www.lilly.com/resources/diabetes-solution-center
https://www1.singlecare.com/
https://www.aetnamedicare.com/en/prescription-drugs/check-medicare-drug-list.html
https://www.cvsspecialty.com/education-center/downloads/SpecialtyDrugs.pdf
https://www.caremark.com/portal/asset/Value_Formulary.pdf
https://www.express-scripts.com/frontend/open-enrollment/tricare/fst/#/
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Reference Phone Numbers 
 

-​ Endocrinology: 
-​ Office: 5-4769 
-​ Kathleen’s ASCOM: 7-4655 

-​ THC: 
-​ Emily’s Office: 256-801-6614 
-​ Emily’s ASCOM: 7-4656 
-​ Breanna’s Office: 256-801-6604  
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