
 
 
 

APPENDIX 9: LIST OF EVIDENCE - LOGISTICS AND SUPPLY CHAIN ​​MANAGEMENT 
STANDARD 1. GOAL AND OUTPUT STANDARDS OF THE TRAINING PROGRAM    

Criterion 1.1. The objectives of the training program are clearly defined, consistent with the mission and vision of the higher education institution, and consistent with the objectives of higher education 
stipulated in the Law on Higher Education. 

 

TT MC CODE Evidence name Number, date/month of issue 
Place of issue or group, individuals 
implementing 

 
Note 

1 H1.01.01.01 
Decision to promulgate the training program for Logistics & Supply Chain 
Management in 2017, 
2019, 2022 

Decision No. 187/QD-DHTD dated March 10, 2017 
Decision No. 642/QD-DHTĐHN dated June 18, 2019   

2 H1.01.01.02 Circular on Guidelines for developing and announcing training standards Circular No. 07/2015/TT-BGDDT April 16, 2015   

3 H1.01.01.03 Decision to establish the 2021 training program building council for Logistics & 
Quality Management 

Decision No. 1273/QD-DHTĐHN dated December 
17, 2021 

  

4 H1.01.01.04 
Decision to establish a team to adjust the training program for university level 
Logistics & QLCCƯ according to 
applied career orientation 

Decision No. 1436/QD-DHTĐHN dated November 
30, 2018 

  

5 H1.01.01.05 Decision to issue the 2022 Logistics training program Decision No. 487/QD-DHTĐHN dated June 24, 2022   

6 H1.01.01.06 Decision to issue the 2019 Logistics training program Decision 543/QD-DHTĐHN, dated June 3, 2019   

7 H1.01.01.07 Decision to issue the 2017 Logistics training program Decision No. 447 dated May 10, 2017   

8 H1.01.01.08 
Decision approving the Development Strategy of Hanoi Metropolitan University in 
the period 
period 2015 - 2025 

Decision No. 71/QD-DHTĐHN dated January 25, 
2016 

  

9 H1.01.01.09 Decision to Announce "Mission and Vision" of Hanoi Metropolitan University Decision No. 43/QD-DHTĐHN dated January 18, 
2016 

  

10 H1.01.01.10 
Evidence that Hanoi Metropolitan University website publicly discloses educational 
philosophy, mission, 
vision 

   

11 H1.01.01.11 Minutes of the department meeting to review and propose revisions to the 2018, 
2020 training program 

Minutes 2018, 2020 
  

12 H1.01.01.12 Proposed revision of training program in 2018, 2020 Proposal 2018,2020 
  

13 H1.01.01.13 Minutes of meeting to collect opinions from relevant parties on revising the 
2018,2020 training program 

Minutes 2018, 2020 
  

14 H1.01.01.14 Minutes of assessment of revised training program 2018,2020 Minutes 2018, 2020 
  

15 H1.01.01.15 
Comparison of training program versions (Number of credits, objectives, training 
costs, modules) 
2018 and 2017 2018, 2017 Training Program Profile 

  

16 H1.01.01.16 
Comparison of training program versions (Number of credits, objectives, training 
costs, modules) 
2020 and 2019 CTĐT Profile 2020, 2019 

  

17 H1.01.01.17 Training Program 2020 2020 Training Profile 
  

18 H1.01.01.18 Training program 2018 2018 Training Profile 
  

19 H1.01.01.19 
Decision to issue a quality management system according to the ISO model 
(adjusting mission, vision and 
cultural values, educational philosophy) 

No. 1070/QD-DHTĐHN-October 25, 2017   

20 H1.01.01.20 Decision to approve Vietnam's national qualifications framework Decision No. 1982/QDTTG dated October 18, 2016   

https://drive.google.com/file/d/1auh-wewe0OYf7gn7wmmqfqs3M5y7EGGo/view?usp=drive_link
https://drive.google.com/file/d/1CzJ5BSCYeDVRLW2kpiGWPqHv5yBMHkMo/view?usp=drive_link
https://drive.google.com/file/d/1DPMS-5Ya2x8ODqfgp7ug2bcZkqYMECk5/view?usp=drive_link
https://drive.google.com/file/d/1Qm5VYxU9r61GidVbG7p_0QpuEUirlcWM/view?usp=drive_link
https://drive.google.com/file/d/1sTmIvmtXYwa-W7VdMelz5hQ2FPcuTmBV/view?usp=drive_link
https://drive.google.com/file/d/1XtJym5X-TtVNZkW48-eJEFqYJy2teYY7/view?usp=drive_link
https://drive.google.com/file/d/1IMIF34zyj_H3TEGnQ_USmVu4v5Ov_dSG/view?usp=drive_link
https://drive.google.com/file/d/1zSKuRMIS87fdUl8Ii7YYQfVy4Ibl971B/view?usp=drive_link
https://drive.google.com/file/d/1-L22qXeIAfdazC7ERsQ-X4jFSJHL1htJ/view?usp=drive_link
https://drive.google.com/file/d/1ft7lf0PAo29v3rUMyCB4bvgoHTGnSiSY/view?usp=drive_link
https://drive.google.com/file/d/1UPHfJYRz8Qj6NvCNbKZM9Y5P5FUbrXnS/view?usp=drive_link
https://drive.google.com/file/d/1IOT7cEuvszqzyDOT4iPqwf5wUfXYxpNC/view?usp=drive_link
https://drive.google.com/file/d/1juEOM-MV3d3FnsyZ3CsWhuRoD11KpbZ_/view?usp=drive_link
https://drive.google.com/file/d/1S7vCKOG_xIMOQXRtNRCICIh_lm2iZ4FE/view?usp=drive_link
https://drive.google.com/file/d/1At1Vy6SCK1vbM_9xO2U8l4zyRTTNQYrQ/view?usp=drive_link
https://drive.google.com/file/d/1SkIARk9PyZ2PfL3TfCyiyQkOjC2v1yGZ/view?usp=drive_link
https://drive.google.com/file/d/1u_tZVPhRHSScEuHuVD9Sz4qP3wSe3EB8/view?usp=drive_link
https://drive.google.com/file/d/1sGEfocXYyaztAbI7bXcJ9iHW_XZmq0xy/view?usp=drive_link
https://drive.google.com/file/d/1LxHtP48xxBi_coc7xrMluH1yTU6Stboz/view?usp=drive_link
https://drive.google.com/file/d/1WPog4OLDBex5QxfTICvwJAcLNe60mv08/view?usp=drive_link


21 H1.01.01.21 Law on Higher Education Law No.: 08/2012/QH13- June 18, 2012   

22 H1.01.01.22 Law amending and supplementing a number of articles of the Law on Higher 
Education 

Law No.: 34/2018/QH14- November 19, 2028   

 
 

23 H1.01.01.23 Law on Higher Education No. 42/VBHN-VPQH dated December 10, 
2018 

  

24 H1.01.01.24 
Report on survey results of CDR and CTDT to serve adjustment according to 
application orientation 
Logistics Industry in 2019 

Report No. 254/BC-DHTĐHN dated March 12, 2019   

25 H1.01.01.25 
Survey results soliciting opinions from employers, managers and alumni about 
quality of graduates 

No. 254/BC-DHTĐHN dated March 12, 2019 
No. 631/BC-DHTĐHN dated July 6, 2020   

26 H1.01.01.26 
Report on the results of collecting students' opinions (end of course) on the training 
quality of the University 
school year 2022 

No. 660/ BC-DHTĐHN dated June 29, 2022   

27 H1.01.01.27 
Report on the results of collecting students' opinions (end of course) on the training 
quality of the University 
school year 2021 

No. 630/ BC-DHTĐHN dated June 25, 2021   

28 H1.01.01.28 2022 Training Program Description Decision No. 983/QD-DHTĐHN dated August 
16, 2022 

  

29 H1.01.01.29 2019 Training Program Description Decision No. 642/QD-DHTĐHN dated June 18, 2019   

30 H1.01.01.30 2017 Training Program Description Decision No. 187/QD-DHTD dated March 10, 2017   

31 H1.01.01.31 
Promotional materials on training programs, CDR (Website of 
school, admissions information sheet, school and Faculty of Economics fan page) 

"https://hnmu.edu.vn/trinh-do-dai-hoc-116/gioi-thieu- 
training programs of the faculty of economics and 
business Fanpage of Faculty of Economics and 

Training 
 

32 H1.01.01.32 Program of National Economics University 
Training program according to Decision No. 612/QD- 
National Economics University, February 12, 2020 by 
the President 

  

33 H1.01.01.33 Program of Ba Ria Vung Tau University 
https://bvu.edu.vn/course/logistics-and-banana-manag
ement- 
supply/ 

  

34 H1.01.01.34 Program of University of Hull (UK) 
https://www.hull.ac.uk/study/prospectuses-and- 
brochures/docs/ug/subject-guides/logistics-and-   

35 H1.01.01.35 Student handbook template Profile 2018-2022   

36 H1.01.01.36 Plan for developing university-level training programs in the direction of applied 
careers 

No. 1130/KH-DHTĐHN dated October 5, 2018   

37 H1.01.01.37 Plan on evaluation and adjustment of training programs at all levels of Hanoi 
National University 

1049/KH-DHTĐHN dated November 9, 2021   

38 H1.01.01.38 
Circular regulating training standards; developing, appraising and promulgating 
training programs 
university degree 

Circular 17/2021/TT-BGDDT dated June 22, 2021   

39 H1.01.01.39 
Compare the training objectives of the Logistics and Supply Chain Management 
program of the School 
Hanoi Metropolitan University with some other schools 

   

Criterion 1.2. The output standards of the training program are clearly defined, covering both general and specific requirements that learners need to achieve after completing the training program.  

1 H1.01.02.01 Official dispatch guiding the development and publication of training industry 
standards 

Official dispatch No. 2196/BGDĐT-GDĐH 
  

2 H1.01.02.02 Decision to approve the Vietnam National Qualifications Framework Decision No. 1982/QD-TTg dated October 18, 
2016 

  

3 H1.01.02.03 Circular on Guidelines for developing and announcing training standards Circular No. 07/2015/TT-BGDDT April 16, 2015 
  

https://drive.google.com/file/d/1eemNnWQhdAmpiAUlnxGOW82tL6Lx_2j8/view?usp=drive_link
https://drive.google.com/file/d/1Yzie896FNWyuVG5t0470wXssWKRP1YaQ/view?usp=drive_link
https://drive.google.com/file/d/1ustnrUTWfl7TYaXB1XHwvCdc4zjRFA3u/view?usp=drive_link
https://drive.google.com/file/d/1vDpWeWckoy3t6eu3GGppXTDyvUYydVqb/view?usp=drive_link
https://drive.google.com/file/d/14NoRxWKv3KoCUUVf498UI5eXFTV_oYaF/view?usp=drive_link
https://drive.google.com/file/d/1JNRAa16feRpbRFSOP3PpPaLvTxYyL78q/view?usp=drive_link
https://drive.google.com/file/d/1KvVyZ-490cAvj1DkPcg8BItD4QZOqJhu/view?usp=drive_link
https://drive.google.com/file/d/1Ot0U9-th3Qxoby5WhksvSz4pvwg8u33r/view?usp=drive_link
https://drive.google.com/file/d/1hyEFjbxx0sCuykauNEca8IvRBs1Xk68X/view?usp=drive_link
https://drive.google.com/file/d/1cLuftp2h5be7ZWClVf3F6xJQWAwz-U6Y/view?usp=drive_link
https://drive.google.com/file/d/1BBetvrrkUvzdh-u9C6w6qRgVrVKMuEIZ/view?usp=drive_link
https://bvu.edu.vn/course/logistics-va-quan-ly-chuoi-cung-ung/
https://bvu.edu.vn/course/logistics-va-quan-ly-chuoi-cung-ung/
https://bvu.edu.vn/course/logistics-va-quan-ly-chuoi-cung-ung/
https://www.hull.ac.uk/study/prospectuses-and-brochures/docs/ug/subject-guides/logistics-and-supply-chain-management.pdf
https://www.hull.ac.uk/study/prospectuses-and-brochures/docs/ug/subject-guides/logistics-and-supply-chain-management.pdf
https://drive.google.com/file/d/1kkj25EXu9kaZLkUyRnXYzcSCePnt7SAV/view?usp=drive_link
https://drive.google.com/file/d/1Lb4-g-rYk68BVznIv-O6RzBAW_jYfIpc/view?usp=drive_link
https://drive.google.com/file/d/1aVzHWTQH2ZKbcBOFMljKf2YXN-vSTljO/view?usp=drive_link
https://drive.google.com/file/d/1ovqki63GPB0HfYxPBDGow25XpJjQ896I/view?usp=drive_link
https://drive.google.com/file/d/1F8Y1qr1fkoPQ0F50di1cHgFBu0-h5wuz/view?usp=drive_link
https://drive.google.com/file/d/1b1a0p_wmf9TJRevIScV9W_lF6ibIapVm/view?usp=drive_link
https://drive.google.com/file/d/1OTCiTVY2QJBuNnsTyhTQgG7iTdOIoPq1/view?usp=drive_link
https://drive.google.com/file/d/1M9e-8UM6laieglBfW-UT-vPCHo0fgCBN/view?usp=drive_link


4 H1.01.02.04 
Notice of VV implementing the output standard process for university-level training 
programs 
study at Hanoi University Notice No. 331/TB -DHTĐHN dated April 25, 

2016 

  

5 H1.01.02.05 
Decision on establishing the Steering Committee for developing and announcing 
output standards for industries 
university level training Decision No. 09/QD-DHTĐHN dated January 6, 

2017 

  

6 H1.01.02.06 Decision to issue the 2017 Logistics training program Decision No. 447 dated May 10, 2017 
  

7 H1.01.02.07 Decision to promulgate the training program for Logistics & Supply Chain 
Management in 2017 

Decision No. 187/QD-DHTD dated March 10, 
2017 

  

8 H1.01.02.08 Logistics and Supply Chain Management Skills Matrix 2022 
  

 
 

9 H1.01.02.09 Decision to establish the 2021 training program building council for Logistics & 
Quality Management 

Decision No. 1273/QD-DHTĐHN dated December 
17, 2021 

  

10 H1.01.02.10 
Minutes of the meeting to collect opinions from relevant parties on the construction 
and revision of the CDR. 
2022 Training Program 

Minutes of the workshop to collect opinions from the 
CDR and the industry's training program 

Logistics & Supply Chain Management, Bachelor's 
Degree, April 19, 2022 

  

11 H1.01.02.11 
Decision to establish a council to evaluate regular university training programs in 
Logistics & 
QLCCƯ 2022 Decision No. 451/QD-DHTĐHN dated June 15, 2022 

  

12 H1.01.02.12 Decision to issue the 2022 Logistics training program Decision No. 487/QD-DHTĐHN dated June 24, 2022 
  

13 H1.01.02.13 Decision to promulgate the training program for Logistics & Supply Chain 
Management in 2022 

Decision No. 9821/QD-DHTĐHN dated August 16, 
2022 

  

14 H1.01.02.14 Minutes of meeting on CDR 2018, 2020 2018, 2020 
  

15 H1.01.02.15 Logistics and Supply Chain Management Training Program Description 2022 Department of Training and Student Affairs 
  

16 H1.01.02.16 Decision on the Development Strategy of Hanoi National University for the period 
2015-2025 

No. 71/QD-DHTD dated January 25, 2016 
  

17 H1.01.02.17 Website announcement information 
   

18 H1.01.02.18 Survey on the effectiveness of training programs and training quality No. 388/TB-DHTĐHN dated March 29, 2023 
  

19 H1.01.02.19 Detailed syllabus of Logistics and Supply Chain Management major in 2022 2022 
  

20 H1.01.02.20 
Vietnam National Qualifications Framework    

21 H1.01.02.21 Compatibility between output standards and training objectives 
   

22 H1.01.02.22 Decision to issue the 2019 Logistics training program Decision No. 543/QD-DHTĐHN dated June 3, 2019 
  

Criterion 1.3. The output standards of the training program reflect the requirements of stakeholders, are periodically reviewed, adjusted and publicly announced.   

1 H1.01.03.01 Official dispatch guiding the development and publication of training industry 
standards 

Official Letter No. 2196/BGDĐT-GDĐH dated April 
22, 2010 

  

2 H1.01.03.02 Circular on Guidelines for developing and announcing training standards Circular No. 07/2015/TT-BGDDT April 16, 2015   

3 H1.01.03.03 Decision to approve the Vietnam National Qualifications Framework Decision No. 1982/QD-TTg dated October 18, 2016   

4 H1.01.03.04 Sample survey form on output standards of Hanoi National University Output standard opinion survey form   

https://drive.google.com/file/d/1YcbuhrgvCGSae2oIsjApDbaI2rMGDVBY/view?usp=drive_link
https://drive.google.com/file/d/1H687yR0lBD__yzL-zEJtaCftJhDhaFxx/view?usp=drive_link
https://drive.google.com/file/d/1geaKEPcLD2ZgeQrwhhuzACrqiEPVtNbd/view?usp=drive_link
https://drive.google.com/file/d/1ZX94tkcjIjP76IPg27UkC_ucZbC9q5vi/view?usp=drive_link
https://drive.google.com/file/d/1kukBldo5GxvI1J7m0wUb0nDUg_2umg-m/view?usp=drive_link
https://drive.google.com/file/d/1YmHj37mbKY7TB8e37MfZw7FLlXPyjIgI/view?usp=drive_link
https://drive.google.com/file/d/1UIUaJo8Uedu3ZF7nrLyUQqfCHUCZ0A6q/view?usp=drive_link
https://drive.google.com/file/d/1_VQwt0GA1CrsxK5IPAZIdb0BQCPIdUvN/view?usp=drive_link
https://drive.google.com/file/d/1iiS1Nw8SFwjn80W6Q_-tAD75cbaKU_uu/view?usp=drive_link
https://drive.google.com/file/d/1uRcYZqILSc1-22X2qIKDVV5qLQ2LeL-6/view?usp=drive_link
https://drive.google.com/file/d/1Hwliy6tH4RbpEPZMeQve8yq_q-fuAmBY/view?usp=drive_link
https://drive.google.com/file/d/1gJiJsAp_7pxFEvSmOTtZbee_NyO39QV2/view?usp=drive_link
https://drive.google.com/file/d/1jVsVE94xvH6gLHCYReQ7HmO4epb-ycKG/view?usp=drive_link
https://hnmu.edu.vn/chuong-trinh-dao-tao/chuong-trinh-dao-tao-nganh-logistics-va-quan-li-chuoi-cung-ung-nam-2022.html
https://drive.google.com/file/d/17gpCgVXO8OwW9FK7QmVrYpQkIer5r_h6/view?usp=drive_link
https://drive.google.com/file/d/1uxfcSCEHb2gxCmtw1Q-Q8LfFMLEGLuh6/view?usp=drive_link
https://docs.google.com/document/d/1E9Tb2D5holUQ_PBn1MMQ62FpDL0ODGv5ZPf1US9RkGA/edit
https://drive.google.com/file/d/1_VQwt0GA1CrsxK5IPAZIdb0BQCPIdUvN/view?usp=drive_link
https://drive.google.com/file/d/1ivnsPLVOG19kJ6I3Ak7g0HjBx5RBCBRc/view?usp=drive_link
https://drive.google.com/file/d/1Nt3xDQWCScVCoLabC-kdeA59BT8jvXCM/view?usp=drive_link
https://drive.google.com/file/d/1fqkCJKvw5iFwOftktD2V9bql7HktcYDM/view?usp=drive_link
https://drive.google.com/file/d/1JRW9VJVZ7kXZ6mH9zUoWbwEsA9VbYhKA/view?usp=drive_link
https://drive.google.com/file/d/16o9jp1gp7w8zPR7KP88OtosaLRDwMRyp/view?usp=drive_link


 
5 

 
H1.01.03.05 

 
Decision to issue the training program of Logistics industry 2017, 2019, 2022 

Decision No. 487/QD-DHTĐHN dated June 24, 2022 
Decision No. 543/QD-DHTDHN dated June 
3, 2019 Decision No. 447/QD-DHTDHN 
dated May 10, 2017 

  

6 H1.01.03.06 Logistics and Supply Chain Management Skills Matrix 
   

7 H1.01.03.07 Teaching program 2017 Decision No. 187/QD-DHTĐHN dated March 10, 
2017 

  

8 H1.01.03.08 Teaching program 2019 Decision No. 642/QD-DHTĐHN dated June 18, 2019   

9 H1.01.03.09 Teaching program 2022 Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

10 H1.01.03.10 Minutes of meeting to collect opinions from relevant parties on revising the 
2018,2020 training program 

Minutes 2018,2020   

11 H1.01.03.11 
Comparison of training program versions (Number of credits, objectives, training 
costs, modules) 
2018 and 2017 

2018 Training Profile   

 
 

12 H1.01.03.12 
Report on survey results of CDR and CTDT to serve adjustment according to 
application orientation 
Logistics Industry in 2019 

Report No. 254/BC-DHTĐHN dated March 12, 
2019 

  

13 H1.01.03.13 
Survey results soliciting opinions from employers, managers and alumni about 
quality of graduates 

Report No. 919/BC-DHTĐHN APRIL 23, 2019 
Report No. 631/BC-DHTĐHN JULY 6, 2020   

14 H1.01.03.14 Report on the results of collecting students' opinions (end of course) on the training 
quality of the School 

Notice No. 630/TB-DHTĐHN dated June 25, 
2021; 
Notice No. 660/TB-DHTĐHN dated June 29, 
2022 

  

15 H1.01.03.15 Website announcement information 
"https://hnmu.edu.vn/trinh-do-dai-hoc-116/gioi-thieu- 

training programs of the faculty of economics and 
business 

  

16 H1.01.03.16 Minutes of department meeting on CDR 2018, 2020 2018, 2020   

17 H1.01.03.17 
Survey results on output standards, training programs and industry human resources 
Logistics in 2021 Notice No. 100/TB-DHTĐHN dated January 

26, 2022 

  

18 H1.01.03.18 Minutes of the meeting to collect opinions from relevant parties on the construction 
of the CTDT's CDR 

2019.2022   

 
19 

 
H1.01.03.19 

 
Report on survey results to solicit opinions from stakeholders on output standards 

No. 254/BC-DHTĐHN dated March 
12, 2019; No. 100/BC-DHTĐHN dated 
January 26, 2022; No. 
388/TB-DHTĐHN dated March 29, 
2023 

  

20 H1.01.03.20 
Circular regulating training standards; developing, appraising and promulgating 
training programs 
university degree 

Circular 17/2021/TT-BGDDT dated June 22, 2021   

21 H1.01.03.21 
Regarding the promulgation of Regulations on collection, management, exploitation, 
sharing and use of information, 
Data of Hanoi University of Science and Technology 

1719/QD-DHTĐHN December 28, 2018   

22 H1.01.03.22 Graduation decision    

23 H1.01.03.23 Ranking results for graduates of Logistics and Supply Chain Management    

STANDARD 2. TRAINING PROGRAM DESCRIPTION    

Criterion 2.1. The training program description is complete and up-to-date.    

https://drive.google.com/file/d/1MAaim1jZW0hIOwrtcY7Y3wjeEv8Pu4zz/view?usp=drive_link
https://drive.google.com/file/d/1_Q61j8pyHaXsLZ67gN6NBEuU2-bmW2qa/view?usp=drive_link
https://drive.google.com/file/d/1pcUBcDjA3DpDf_hzlYQzLHVqKm-Le6vt/view?usp=drive_link
https://drive.google.com/file/d/1oOwdKL-_bDGT4H4e7dsDihmerpzV2lMo/view?usp=drive_link
https://drive.google.com/file/d/1hADdQ_dnK2jrsjsvg3C1k2FEclJyAjYv/view?usp=drive_link
https://drive.google.com/file/d/1WeldH2Lxf59BwsgHFjguzajr0YptFpim/view?usp=drive_link
https://drive.google.com/file/d/14j9q9hKxmJROVXwUHC2Hnme9M_0fvUvl/view?usp=drive_link
https://drive.google.com/file/d/1MuRw6k05ntje5Fc1PjOy6E3VnzcMIW4X/view?usp=drive_link
https://drive.google.com/file/d/18C2HaRHUOiIkvMq--zL7-EX9e-uUnyVl/view?usp=drive_link
https://drive.google.com/file/d/1HX1I9ViWdla7ghgmfkF9YwySUActAQ-h/view?usp=drive_link
https://hnmu.edu.vn/chuong-trinh-dao-tao/chuong-trinh-dao-tao-nganh-logistics-va-quan-li-chuoi-cung-ung-nam-2022.html
https://drive.google.com/file/d/1EfDjlqyIuicy8-JgnLfEub2j9QKELQRq/view?usp=drive_link
https://drive.google.com/file/d/1XRRGfRYs_IAPERHu2nsrLqCc1jVC7WEk/view?usp=drive_link
https://drive.google.com/file/d/1Sg2d3NPudC_71HzxfFGEgGeOdWjj9-vY/view?usp=drive_link
https://drive.google.com/file/d/1AhWFMrr7Y6IIBoeMTHcS3N2l4DxQar5K/view?usp=drive_link
https://drive.google.com/file/d/12IPp-MO5cozlqSUjX43Wvelqg9jxir5r/view?usp=drive_link
https://drive.google.com/file/d/1pkjL2FpFzfSQVqJSJjGrzUtq6jg79yt2/view?usp=drive_link
https://drive.google.com/file/d/1NeEZWfbVJid3M_RODa5U6Kt-XjBT13P4/view?usp=drive_link
https://docs.google.com/document/d/1wqfwPYYS8wn3tmj04nTa8nY4-KflrlE0XdLmYwQ2x9M/edit?usp=drive_link


1 H2.02.01.01 Higher Education Law No. 08/2012/QH13 dated June 18, 2012   

2 H2.02.01.02 Law amending and supplementing a number of articles of the law on higher 
education 

No. 34/2018/QH14 dated November 19, 2018   

3 H2.02.01.03 Decision Approving the Vietnam National Qualifications Framework 1982/QD-TTg dated October 18, 2016   

4 H2.02.01.04 
Circular No. 22/2017/TT-BGDDT dated September 6, 2017 on promulgating 
regulations on 
Conditions, order and procedures for opening training courses and suspending 
enrollment, revoking decisions 

No. 22/2017/TT-BGDDT dated September 6, 2017   

5 H2.02.01.05 
Circular No. 07/2015/TT-BGDDT dated April 16, 2015 on promulgating regulations 
on blocks 
Minimum knowledge and required competencies that students should achieve after 
graduation 

No. 07/2015/TT-BGDDT dated April 16, 2015   

 
6 

 
H2.02.01.06 

Decision No. 318/DHTĐHN dated April 12, 2019 on promulgating, developing and 
announcing output standards, developing, appraising and promulgating university 
and college training programs at Hanoi Metropolitan University 

 
No. 318/DHTĐHN dated April 12, 2019 

  

7 H2.02.01.07 Decision to promulgate the training program for Logistics & Supply Chain 
Management in 2017 

No. 187/QD-DHTĐHN, March 10, 2017   

8 H2.02.01.08 Plan to implement the construction of CDR, draft training program in 2021 Profile 2021   

9 H2.02.01.09 Plan to implement the construction of CDR, draft training program in 2019 2019 Profile   

10 H2.02.01.10 Plan to implement the construction of the CDR, draft the training program in 2017 2017 Profile   

 
 

11 H2.02.01.11 
Decision on establishing the Steering Committee for the Project to open 
university-level training majors 
Hanoi Pedagogical College 

Decision No. 42/QD-CĐSPHN, signed on January 21, 
2015 

  

12 H2.02.01.12 Application form for opening Logistics and Supply Chain Management major in 
2017 

No. 348/TTr-DHTĐHN, March 30, 2017   

13 H2.02.01.13 Project to register to open Logistics and Supply Chain Management major in 2017 
Application form for opening training major 
name: 
Logistics and supply chain management code: 

  

14 H2.02.01.14 
Decision to establish a team to draft the training program for university level in 
Public Economics 
(majoring in Logistics and Supply Chain Management) 

No. 1081/QD-DHTĐHN, signed on December 
22, 2016 

  

15 H2.02.01.15 
Minutes of approval of the undergraduate training program in Industrial Economics 
(specialization) 
Logistics and Supply Chain Management 

2017   

16 H2.02.01.16 Decision to establish the Science and Training Council No. 862/QD-DHTĐHN, signed on November 7, 
2016 

  

17 H2.02.01.17 
Decision on establishing an inspection team to confirm conditions for opening 
training majors 
Bachelor's degree at Hanoi University 

No. 21/QD-SGD&DT, signed on January 9, 
2017 

  

18 H2.02.01.18 
Minutes of the actual inspection of conditions regarding teaching staff, equipment, 
and library 
Institute of Industrial Economics (majoring in logistics and supply chain 
management) 

2017   

19 H2.02.01.19 Program of National Economics University 
Training program according to Decision No. 612/QD- 
National Economics University, February 12, 2020 by 
the President 

  

20 H2.02.01.20 Program of Ba Ria Vung Tau University 
https://bvu.edu.vn/course/logistics-and-banana-manag
ement- 
supply/ 

  

21 H2.02.01.21 Program of University of Hull (UK) 
https://www.hull.ac.uk/study/prospectuses-and- 
brochures/docs/ug/subject-guides/logistics-and-   

https://drive.google.com/file/d/1--J4M-mAbK_s3DOmam8TG0U3M5KvDjPa/view?usp=drive_link
https://drive.google.com/file/d/1T-toh5zClOQmirhnr_Kgjrw8v_EatKxH/view?usp=drive_link
https://drive.google.com/file/d/1wmJ77kahC50KWR3SRbR_Nt0Qr3fi6FO1/view?usp=drive_link
https://drive.google.com/file/d/1EdoH4LBZiX0S6paca_DFc-XniXKDLrF5/view?usp=drive_link
https://drive.google.com/file/d/13DnNg8MujVNDzYj5y-0gbltE0lNea3RF/view?usp=drive_link
https://drive.google.com/file/d/15TPZ3cO-6krmdG8zLhEWN2y7yLCSnX5m/view?usp=drive_link
https://drive.google.com/file/d/1L0E3PFNudlS2VRaS2DRA2cShvFrFqpey/view?usp=drive_link
https://drive.google.com/file/d/1v_xhQ5gJEoZ44nX3Zx19u4wl9V9K7QiI/view?usp=drive_link
https://drive.google.com/file/d/19C5EJmGwm930MoODQowOyJKkJXTnFmfA/view?usp=drive_link
https://drive.google.com/file/d/1rycDZ3efVDWVT0-Agfphc1XtilrzK-9C/view?usp=drive_link
https://drive.google.com/file/d/1D5WFSMm3dr43ZLnlEf9JWb0z2aY5isci/view?usp=drive_link
https://drive.google.com/file/d/1x7HulrDaxXBqub4eyjuIsUl2TuleCu4C/view?usp=drive_link
https://drive.google.com/file/d/1vF-v6ZebzGksR9F_jh0I40XBSsESipme/view?usp=drive_link
https://drive.google.com/file/d/1SswPWx8jLP6DuID4zF4omiIjKKnm-IK4/view?usp=drive_link
https://drive.google.com/file/d/1p4dJNvmgIT6C21wuqlu6A7x0GAEyRo-K/view?usp=drive_link
https://drive.google.com/file/d/1QIRJ2_X7B_HhZBgLSLN_EEO-rCjbIoMx/view?usp=drive_link
https://drive.google.com/file/d/1IztI0lSXCW8f_3RFqrD3kXbk4sdChAMK/view?usp=drive_link
https://drive.google.com/file/d/1nlABVYPfrjMb2kgDsdZcXn0I7JWcI1O8/view?usp=drive_link
https://drive.google.com/file/d/11iNjPqznRV9KVAvNzRh1fgsn9VLIWu_L/view?usp=drive_link
https://drive.google.com/file/d/1oN6bpFz5y4Lt5raIXPGPpm0pb_MwSQCK/view?usp=drive_link
https://bvu.edu.vn/course/logistics-va-quan-ly-chuoi-cung-ung/
https://bvu.edu.vn/course/logistics-va-quan-ly-chuoi-cung-ung/
https://bvu.edu.vn/course/logistics-va-quan-ly-chuoi-cung-ung/
https://drive.google.com/file/d/16eVD1XcTncBp2J32647ICsryeVzyxZyo/view?usp=drive_link
https://www.hull.ac.uk/study/prospectuses-and-brochures/docs/ug/subject-guides/logistics-and-supply-chain-management.pdf
https://www.hull.ac.uk/study/prospectuses-and-brochures/docs/ug/subject-guides/logistics-and-supply-chain-management.pdf


22 H2.02.01.22 2022 Training Program Description Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

23 H2.02.01.23 2019 Training Program Description Decision No. 642/QD-DHTĐHN dated June 18, 2019   

24 H2.02.01.24 2017 Training Program Description Decision No. 187/QD-DHTD dated March 10, 2017   

25 H2.02.01.25 Skills Matrix 2022 Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

26 H2.02.01.26 Skills Matrix 2019 Decision No. 642/QD-DHTĐHN dated June 18, 2019   

27 H2.02.01.27 Skills Matrix 2017 Decision No. 187/QD-DHTD dated March 10, 2017   

28 H2.02.01.28 Decision to issue the 2022 Logistics training program Decision No. 487/QD-DHTĐHN dated June 24, 2022   

29 H2.02.01.29 Decision to issue the 2019 Logistics training program Decision 543/QD-DHTĐHN, dated June 3, 2019   

30 H2.02.01.30 Decision to issue the 2017 Logistics training program Decision No. 447 dated May 10, 2017   

31 H2.02.01.31 Announcement of program development implementation 2019 2019   

32 H2.02.01.32 Minutes of meeting to implement program revisions 2019, 2022 2022, 2019   

33 H2.02.01.33 Plan for developing university-level training programs in the direction of applied 
careers 

No. 1130/KH-DHTĐHN dated October 5, 2018   

34 H2.02.01.34 Decision to promulgate the training program for Logistics & Supply Chain 
Management in 2019 

Decision No. 642/QD-DHTĐHN dated June 18, 2019   

35 H2.02.01.35 Decision to promulgate the training program for Logistics & Supply Chain 
Management in 2022 

Decision No. 9821/QD-DHTĐHN dated August 16, 
2022 

  

36 H2.02.01.36 Teaching program 2022 Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

 
 

37 H2.02.01.37 Teaching program 2019 Decision No. 642/QD-DHTĐHN dated June 18, 2019   

38 H2.02.01.38 Teaching program 2017 Decision No. 187/QD-DHTD dated March 10, 2017   

39 H2.02.01.39 
Decision to establish the Council for evaluating university-level training programs in 
Logistics 
& QLCCƯ 2017 

1104/QD-DHTĐHN, signed on December 27, 
2016 

  

40 H2.02.01.40 
Decision to establish a council to evaluate regular university training programs in 
Logistics & 
QLCCƯ 2022 

Decision No. 451/QD-DHTĐHN dated June 15, 2022 H2.02.01.16_a H1.01.02.09-a 

41 H2.02.01.41 
Decision to establish the Council for Appraisal of Regular University Training 
Programs in Logistics & 
QLCCƯ according to applied career orientation in 2019 

Decision No. 602/QD-DHTĐHN dated June 13, 2019   

42 H2.02.01.42 Minutes of 2022 training program appraisal 2022   

43 H2.02.01.43 Minutes of 2019 training program assessment January 24, 2019   

44 H2.02.01.44 Minutes of 2017 training program assessment January 15, 2017   

https://drive.google.com/file/d/13dtvYB53x8dJIhN9619R67FoMQYf-IZs/view?usp=drive_link
https://drive.google.com/file/d/1--1sI35ZNkJ6WLaQ1aMtjK6IgKfdNkw0/view?usp=drive_link
https://drive.google.com/file/d/1AbsEApyup1ox5BrXwSDpuMi4MjK33BX4/view?usp=drive_link
https://drive.google.com/file/d/1Z7nONH_vOu7jUEbpa0kPAvamRzzsupXq/view?usp=drive_link
https://drive.google.com/file/d/13TEh-DtpDDiSFwShAdbq9oCxMk9a4piE/view?usp=drive_link
https://drive.google.com/file/d/191kcdrqdATBQI1uanSH6ks1odYaCsXXn/view?usp=drive_link
https://drive.google.com/file/d/1MKsPEFOIKrkIkm7eDL7D1N17pylqKfaJ/view?usp=drive_link
https://drive.google.com/file/d/1FXv01NrSuma2vVZo1mmVpexYa7oaG56a/view?usp=drive_link
https://drive.google.com/file/d/1qx-A685Sq1cFxqMVN1qDx1DVcgCHhdf8/view?usp=drive_link
https://drive.google.com/file/d/1yNdsL9dR21XoMAvlSNXgczNtv4Fx7gsQ/view?usp=drive_link
https://drive.google.com/file/d/1OdC7fFvC8FWT-nwmayHHaQ4l2Uu-EZKe/view?usp=drive_link
https://drive.google.com/file/d/1zRz7wgd57cG3o9zuMEWlhg93S2HEH6xr/view?usp=drive_link
https://drive.google.com/file/d/1IxUKYENJqLMmiYlfC8OgK63c76T_k0RI/view?usp=drive_link
https://drive.google.com/file/d/1LmQs3_hZoDsmLKLVd02J4r1ZXbNToheR/view?usp=drive_link
https://drive.google.com/file/d/1TEzX52gdvfQz0CfEYqefsh4hgJafBZWw/view?usp=drive_link
https://drive.google.com/file/d/1Z6c30jDjgs_4DRUpxkUYhJiHCTtAsWqw/view?usp=drive_link
https://drive.google.com/file/d/1n9DBVsIxHcTORdR4kuojoxlmLj1ojmJ7/view?usp=drive_link
https://drive.google.com/file/d/1n6Hj6G2X6yeDaP5bctIMugsV4ZhovNps/view?usp=drive_link
https://drive.google.com/file/d/1_KebuBV8zYMY4bZHqgmFo8hyDpqalkaB/view?usp=drive_link
https://drive.google.com/file/d/1LFJMf3WfupR0-d5GFtYrLkEXJFhVJ7OA/view?usp=drive_link
https://drive.google.com/file/d/1flsnoa3N40wKi42zrudfGahDYKMFopr1/view?usp=drive_link
https://drive.google.com/file/d/1-bAFV4QyiLeZ18x9itXPtg94lrORccdG/view?usp=drive_link
https://drive.google.com/file/d/1NyKg7LYECE0V3bwRGInVK1u4Qv57c9lR/view?usp=drive_link


45 H2.02.01.45 Teaching program 2020 Training profile 2020   

46 H2.02.01.46 Teaching program 2018 Training profile 2018   

47 H2.02.01.47 Output standards for Logistics and Supply Chain Management in 2020 Training Profile 2020   

48 H2.02.01.48 Output standards for Logistics and Supply Chain Management in 2018 Training profile 2018   

49 H2.02.01.49 Minutes of the department meeting to review and propose revisions to the 2018, 
2020 training program 

Minutes 2018, 2020   

50 H2.02.01.50 Proposed revision of training program in 2018, 2020 Proposal 2018,2020   

 
51 

 
H2.02.01.51 

 
Minutes of meeting to collect opinions from relevant parties on revising the 
2018,2020 training program 

 
Minutes 2018, 2020 

  

 
52 

 
H2.02.01.52 

 
 
Minutes of assessment of revised training program 2018,2020 

 
 
Minutes 2018, 2020 

  

 
53 

 
H2.02.01.53 

 
2020 Training Program Description 

 
Training profile 2020 

  

 
54 

 
H2.02.01.54 

 
2018 Training Program Description 

 
Training profile 2018 

  

 
55 

 
H2.02.01.55 

 
Minutes of the workshop to collect opinions from stakeholders on the 2022 training 
program and training program 

 
Profile 2022 

  

 
56 

 
H2.02.01.56 

 
Minutes of the workshop to collect opinions from stakeholders on training programs 
and training policies in 2019 

 
2019 Profile 

  

 
57 

 
H2.02.01.57 

 
Minutes of the workshop to collect opinions from relevant parties on training 
programs and training quality assurance in 2017 

 
2017 Profile 

  

 
58 

 
H2.02.01.58 

 
Minutes of the meeting to receive opinions from stakeholders on the 2022 training 
program 

 
Profile 2022 

  

 
 
 
59 

 
H2.02.01.59 

 
Minutes of the meeting to receive opinions from stakeholders on the 2019 training 
program 

 
2019 Profile 

  

 
60 

 
H2.02.01.60 

 
Minutes of the meeting to receive opinions from relevant parties on the 2017 
training program 

 
2017 Profile 

  

 
61 

 
H2.02.01.61 

 
The website mentions training programs, training programs, etc. Supply chain management is a great opportunity to 

learn and gain new skills. 

  

 
62 

 
H2.02.01.62 

 
Law on Higher Education 

 
No. 42/VBHN-VPQH dated December 10, 
2018 

  

https://drive.google.com/file/d/1WGiqkbkGPyUpuGNv8SBdaSjysCIUvtjZ/view?usp=drive_link
https://drive.google.com/file/d/1mCnKVvIF-iSO3qU9N9tHdmeDlHE8PaN_/view?usp=drive_link
https://drive.google.com/file/d/1HDPrBdeZ4Aa5Y0JuFnPj40UfSqYbZtAe/view?usp=drive_link
https://drive.google.com/file/d/1Ly8x8QtlbpZbexCM8xg154KRKO6CDVlw/view?usp=drive_link
https://drive.google.com/file/d/1uVvx1FziDs0zT41K8b6QNvZgugFZF-MX/view?usp=drive_link
https://drive.google.com/file/d/15_hf_YZ3N-Y3QWpQGUWmkWp9aW-EFkPZ/view?usp=drive_link
https://drive.google.com/file/d/1pX1OxRvlEta0IoRDQx80hsogIjX0c4F5/view?usp=drive_link
https://drive.google.com/file/d/1UBiaIjqHUdUC2Rfv3O9kZMlEC4CxNEPz/view?usp=drive_link
https://drive.google.com/file/d/1gLBSiURRpmhH9_5JzXJsgsFEd7UKuUK6/view?usp=drive_link
https://drive.google.com/file/d/1wH1V5b4kyNHHP_MrU7CtyK05DngrB37j/view?usp=drive_link
https://drive.google.com/file/d/16VqZNbgpAzJWd2APJIRLwvydkIGwmHrw/view?usp=drive_link
https://drive.google.com/file/d/1xsLbZRa2lbhWVmwhfnjizVmnc2ZVH9tl/view?usp=drive_link
https://drive.google.com/file/d/1X5NicgSpQ2T2Nm90jpYmkI1qsNapZFMP/view?usp=drive_link
https://drive.google.com/file/d/1RU0BwovGlpPtF8nXzlpBLWwvkFpuV3rb/view?usp=drive_link
https://drive.google.com/file/d/1KJ09mbJKoB2-4_RkIEJ1rAWJ2RxMELsh/view?usp=drive_link
https://drive.google.com/file/d/1AxSLhScmaCMhvoS3F0Wbwv9epOTSiOOR/view?usp=drive_link


 
Criterion 2.2. Course outlines are informative and up-to-date. 

   

 
1 

 
H2.02.02.01 

 
 
Skills Matrix 2022 

 
 
Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

 
2 

 
H2.02.02.02 

 
 
Skills Matrix 2019 

 
 
Decision No. 642/QD-DHTĐHN dated June 18, 2019 

  

 
3 

 
H2.02.02.03 

 
 
Skills Matrix 2017 

 
 
Decision No. 187/QD-DHTD dated March 10, 2017 

  

 
4 

 
H2.02.02.04 Decision to promulgate regulations on regular university and college training 

according to the credit system 
Decision No. 43/2007/QD-BGDDT dated August 15, 
2007 

  

 
5 

 
H2.02.02.05 

 
Teaching program 2022 

 
Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

 
6 

 
H2.02.02.06 

 
Teaching program 2019 

 
Decision No. 642/QD-DHTĐHN dated June 18, 2019 

  

 
7 

 
H2.02.02.07 

 
Teaching program 2017 

 
Decision No. 187/QD-DHTD dated March 10, 2017 

  

 
8 

 
H2.02.02.08 

 
Teaching program 2020 

 
Training profile 2020 

  

 
9 

 
H2.02.02.09 

 
Teaching program 2018 

 
Training profile 2018 

  

 
10 

 
H2.02.02.10 Decision to establish the Council for evaluating university-level training programs 

in Logistics & Supply Chain Management in 2017 

 
1104/QD-DHTĐHN, signed on December 27, 
2016 

  

 
11 

 
H2.02.02.11 Decision to establish a council to evaluate regular university training programs in 

Logistics & Quality Management in 2022 

 
Decision No. 451/QD-DHTĐHN dated June 15, 2022 

 
H2.02.01.16_a 

 
H1.01.02.09-a 

 
12 

 
H2.02.02.12 Decision on establishing the Council for evaluating regular university-level training 

programs in Logistics & QLCCƯ according to applied career orientation in 2019 

 
Decision No. 602/QD-DHTĐHN dated June 13, 2019 

  

 
 
 
13 

 
H2.02.02.13 

 
Minutes of 2022 training program appraisal 

 
2022 

  

 
14 

 
H2.02.02.14 

 
Minutes of 2019 training program assessment 

 
January 24, 2019 

  

 
15 

 
H2.02.02.15 

 
Minutes of 2017 training program assessment 

 
January 15, 2017 

  

https://drive.google.com/file/d/1YgrObF9_KyJSZMcIBSaDCxaSCdJcXApP/view?usp=drive_link
https://drive.google.com/file/d/1ESF1eplu4hh6rGNlBFTLdxkJZgX1RyqN/view?usp=drive_link
https://drive.google.com/file/d/1Qf2HrDs3sYfs503j5DfdXm5a6FxRIjc7/view?usp=drive_link
https://drive.google.com/file/d/1CBvXwMZNbHpL3Xao0DG2P--UEriMbJA8/view?usp=drive_link
https://drive.google.com/file/d/1C_okbcNqKotqnN1qArkzJmgs9RKdqrL4/view?usp=drive_link
https://drive.google.com/file/d/1qBkyTQNMriMUF417OnNgbm80QBsRTn45/view?usp=drive_link
https://drive.google.com/file/d/1hChV2I2RZwUO5CTG0-iOsEjWYpuSHph5/view?usp=drive_link
https://drive.google.com/file/d/1NWoddZK5qNnXUgcWXOuFVwgl3RYn_CN0/view?usp=drive_link
https://drive.google.com/file/d/1l2LmeKrxVVdnPu54C6-mSu_SXG_MJOn8/view?usp=drive_link
https://drive.google.com/file/d/1AqR-cY3a-WOagt-yoU1RCLVu49LrkFUD/view?usp=drive_link
https://drive.google.com/file/d/1WUmuPijNsznnAhZAC4o8SvWRz0IbNcQu/view?usp=drive_link
https://drive.google.com/file/d/1OaKE6nMp2bB623Qnrxk6i7L6ms5FWIg6/view?usp=drive_link
https://drive.google.com/file/d/1T9yOIg1gn-s-kmH2gcvEdMwianVLE51d/view?usp=drive_link
https://drive.google.com/file/d/1E9zdCAaEeeMbczoei-xzSnDoK9vowTU-/view?usp=drive_link
https://drive.google.com/file/d/1U8TLyBgqyY36CfsCNpazbMYPD6b2BLmm/view?usp=drive_link


 
16 

 
H2.02.02.16 

 
Minutes of the department meeting to review and propose revisions to the 2018, 
2020 training program 

 
Minutes 2018, 2020 

  

 
17 

 
H2.02.02.17 

 
Proposed revision of training program in 2018, 2020 

 
Proposal 2018,2020 

  

 
18 

 
H2.02.02.18 

 
Minutes of meeting to collect opinions from relevant parties on revising the 
2018,2020 training program 

 
Minutes 2018, 2020 

  

 
19 

 
H2.02.02.19 

 
 
Minutes of assessment of revised training program 2018,2020 

 
 
Minutes 2018, 2020 

  

 
20 

 
H2.02.02.20 Comparison of versions of the training program (Number of credits, objectives, 

training objectives, subjects) in 2020 and 2019 

 
CTĐT Profile 2020, 2019 

  

 
21 

 
H2.02.02.21 Comparison of versions of the training program (Number of credits, objectives, 

training outcomes, subjects) in 2018 and 2017 

 
2018, 2017 Training Program Profile 

  

 
22 

 
H2.02.02.22 Comparison of versions of the training program (Number of credits, objectives, 

training outcomes, subjects) in 2018, 2019, 2022 

 
Training Profile 2018, 2019, 2022 

  

 
23 

 
H2.02.02.23 

 
Plan to implement the construction of CDR, draft training program in 2021 

 
Profile 2021 

  

 
24 

 
H2.02.02.24 

 
Plan to implement the construction of CDR, draft training program in 2019 

 
2019 Profile 

  

 
25 

 
H2.02.02.25 

 
Plan to implement the construction of the CDR, draft the training program in 2017 

 
2017 Profile 

  

 
26 

 
H2.02.02.26 

 
Report on survey results of CDR and CTĐT serving adjustment according to 
application orientation of Logistics industry in 2019 

 
 
 
Report No. 254/BC-DHTĐHN dated March 12, 2019 

  

 
27 

 
H2.02.02.27 

 
Survey results solicit opinions from employers, managers and alumni on the 
quality of graduates. 

 
No. 254/BC-DHTĐHN dated March 12, 
2019 No. 631/BC-DHTĐHN dated July 
6, 2020 

  

 
 

 
28 

 
H2.02.02.28 

 
 
 
Report on the results of collecting students' opinions (end of course) on the training 
quality of the School 

 
No. 762/ BC-DHTĐHN dated October 7, 
2019; No. 674/ BC-DHTĐHN dated 
July 14, 2020 

  
 
 
Add year 

 
29 

 
H2.02.02.29 

 
Minutes of the workshop to collect opinions from stakeholders on the 2022 training 
program and training program 

 
Profile 2022 

  

https://drive.google.com/file/d/1q_1aw3rAWOHUC3hZuvFolkQZCJirYZ6a/view?usp=drive_link
https://drive.google.com/file/d/1Irh_BuNnnHi_KlHePsFlNLb31XQr3tBy/view?usp=drive_link
https://drive.google.com/file/d/1wwpb0RpHW_EQevS-gWK2yowEowbJEXm0/view?usp=drive_link
https://drive.google.com/file/d/1exCcNho3iL4Pol0k3Jq2XhA8VI72lE-m/view?usp=drive_link
https://drive.google.com/file/d/1bGZHQVQgNAeDm7usQxveYEwYlERCPBwa/view?usp=drive_link
https://drive.google.com/file/d/1KVBW7uiiP1Mq-6oFu2N3TQvKWdMTU3Vq/view?usp=drive_link
https://drive.google.com/file/d/1WEhpRNcDsy1UvdLDv-4HIxVFD7zQV1DL/view?usp=drive_link
https://drive.google.com/file/d/1e8mu67KE3AoBGsFr8nDlzH3Tl4KhrWF4/view?usp=drive_link
https://drive.google.com/file/d/1WDWHLeUZYLQGE-0uzCLjiZT35LZ_t8KM/view?usp=drive_link
https://drive.google.com/file/d/1zG4qnA7vBPrTmB2mu6melEHRhwZpCkld/view?usp=drive_link
https://drive.google.com/file/d/1sC2paB0Rim4AKzcBz6kYlyWih9Sw5vwc/view?usp=drive_link
https://drive.google.com/file/d/1vGrxJnQxvQ2lldgrluAPOA2piO6JjmUh/view?usp=drive_link
https://drive.google.com/file/d/1Xr4tVOXQswUfhTDnj4se5O1q6xrwH5Rh/view?usp=drive_link
https://drive.google.com/file/d/1sdxjJ09LdQUMl8H7fRbOlHZ49mhXCUgj/view?usp=drive_link


 
30 

 
H2.02.02.30 

 
Minutes of the workshop to collect opinions from stakeholders on training programs 
and training policies in 2019 

 
2019 Profile 

  

 
31 

 
H2.02.02.31 

 
Minutes of the workshop to collect opinions from relevant parties on training 
programs and training quality assurance in 2017 

 
2017 Profile 

  

 
32 

 
H2.02.02.32 

 
Minutes of the meeting to receive opinions from stakeholders on the 2022 training 
program 

 
Profile 2022 

  

 
33 

 
H2.02.02.33 

 
Minutes of the meeting to receive opinions from stakeholders on the 2019 training 
program 

 
2019 Profile 

  

 
34 

 
H2.02.02.34 

 
Minutes of the meeting to receive opinions from relevant parties on the 2017 
training program 

 
2017 Profile 

  

 
Criterion 2.3. The training program description and course outline are publicly announced and easily accessible to relevant parties. 

  

 
1 

 
H2.02.03.01 

 
Plan to implement the construction of CDR, draft training program in 2021 

 
Profile 2021 

  

 
2 

 
H2.02.03.02 

 
Plan to implement the construction of CDR, draft training program in 2019 

 
2019 Profile 

  

 
3 

 
H2.02.03.03 

 
Plan to implement the construction of the CDR, draft the training program in 2017 

 
2017 Profile 

  

 
4 

 
H2.02.03.04 

 
Training portal of Hanoi National University 

 
http://daotao.daihocthudo.edu.vn/ 

  

 
 

 
5 

 
H2.02.03.05 

 
The website mentions CTĐT, CDR… 

https://hnmu.edu.vn/dam-bao-chat-luong-giao- 
vocational/multi-sector training program 

study.html 
https://hnmu.edu.vn/chuan-dau-ra/chuan-dau-ra- 

  

 
6 

 
H2.02.03.06 

 
Teaching program 2022 

 
Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

https://drive.google.com/file/d/1B82bq8rFQG1VeYZZJrU5JN0F-k-g3FEE/view?usp=drive_link
https://drive.google.com/file/d/1ICQlPT6SphrwlsvAbG9lLPK4S49Pq2OQ/view?usp=drive_link
https://drive.google.com/file/d/1_mAy07cIy5ZwUkLRBBQd3RqAug09I2n3/view?usp=drive_link
https://drive.google.com/file/d/12c3OZMkrMW-0rBuHfNVMUcg45aHDf_jt/view?usp=drive_link
https://drive.google.com/file/d/1uof1n-kRiS5RrYSDe57B-l_Q0FKWY_EB/view?usp=drive_link
https://drive.google.com/file/d/1pTlCfcWX6LjLo8_fKSzuRIu0t7lBUUvH/view?usp=drive_link
https://drive.google.com/file/d/1eVUoNEa5WQDbjdwp9k0tZckmRv2L1Fah/view?usp=drive_link
http://daotao.daihocthudo.edu.vn/
http://daotao.daihocthudo.edu.vn/
https://hnmu.edu.vn/chuan-dau-ra/chuan-dau-ra-nganh-logistics.html
https://hnmu.edu.vn/dam-bao-chat-luong-giao-duc/chuong-trinh-dao-tao-cac-ma-nganh-dai-hoc.html
https://hnmu.edu.vn/dam-bao-chat-luong-giao-duc/chuong-trinh-dao-tao-cac-ma-nganh-dai-hoc.html
https://hnmu.edu.vn/dam-bao-chat-luong-giao-duc/chuong-trinh-dao-tao-cac-ma-nganh-dai-hoc.html
https://hnmu.edu.vn/dam-bao-chat-luong-giao-duc/chuong-trinh-dao-tao-cac-ma-nganh-dai-hoc.html
https://drive.google.com/file/d/1M1SJwrX2NlKAxLoJrb5JJgidKjw2Tnyz/view?usp=drive_link


 
7 

 
H2.02.03.07 

 
Teaching program 2019 

 
Decision No. 642/QD-DHTĐHN dated June 18, 2019 

  

 
8 

 
H2.02.03.08 

 
Teaching program 2017 

 
Decision No. 187/QD-DHTD dated March 10, 2017 

  

 
9 

 
H2.02.03.09 

 
Teaching program 2020 

 
Training profile 2020 

  

 
10 

 
H2.02.03.10 

 
Teaching program 2018 

 
Training profile 2018 

  

 
11 

 
H2.02.03.11 

 
 
 
2022 Training Program Description 

 
 
 
Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

 
12 

 
H2.02.03.12 

 
 
 
2019 Training Program Description 

 
 
 
Decision No. 642/QD-DHTĐHN dated June 18, 2019 

  

 
13 

 
H2.02.03.13 

 
 
 
2017 Training Program Description 

 
 
 
Decision No. 187/QD-DHTD dated March 10, 2017 

  

 
14 

 
H2.02.03.14 

 
 
 
2020 Training Program Description 

 
 
 
Training profile 2020 

  

 
15 

 
H2.02.03.15 

 
 
 
2018 Training Program Description 

 
 
 
Training profile 2018 

  

 
16 

 
H2.02.03.16 

 
Academic advisor's advice diary 

 
2018 - 2022 

  

 
 

 
17 

 
H2.02.03.17 

 
Flyers, course promotional materials, training program newsletters 

2017-2021; 
https://hnmu.edu.vn/gioi-thieu-ma-nganh/logistics-va
-quan-ly-chuoi-cung-ung-co-hoi-hoc-tap-nhieu-uu-da

i-va-de-tim- 

  

 
18 

 
H2.02.03.18 

 
Comparison of versions of the training program (Number of credits, objectives, 
training outcomes, subjects) in 2018, 2019, 2022 

 
Training Profile 2018, 2019, 2022 

  

https://drive.google.com/file/d/1ExnVq33tmurBMCk4dLBGcO62nKeRxlhN/view?usp=drive_link
https://drive.google.com/file/d/1KMYsAtovm37-MzhsVBeZlR4oLEd9KsGA/view?usp=drive_link
https://drive.google.com/file/d/1fx8zrLRsesJ3fEaXVhNe1Lrr6D-PMl8y/view?usp=drive_link
https://drive.google.com/file/d/1eWncpADRhvi1Ic8u0qYIDstUFh6zJzBQ/view?usp=drive_link
https://drive.google.com/file/d/1RkP2WqhXi0ow8VXRR5ezg9zvsPwhj68B/view?usp=drive_link
https://drive.google.com/file/d/1YYC1iNLbjnPd5R_g8L8h1ddvUHI9quwG/view?usp=drive_link
https://drive.google.com/file/d/1ByazhwOjknH4VywuA4ICYTbqCF1B7r14/view?usp=drive_link
https://drive.google.com/file/d/1nFeq_kr_t5y5xi6Kk6VARaCVYDWs0o5T/view?usp=drive_link
https://drive.google.com/file/d/19wxCUGprX4U0kDVoc__7SvWutPd7kvJm/view?usp=drive_link
https://drive.google.com/file/d/1Oi6ZWimn5yRyXytlipu6uDgYGvrpHcao/view?usp=drive_link
https://hnmu.edu.vn/dam-bao-chat-luong-giao-duc/chuong-trinh-dao-tao-cac-ma-nganh-dai-hoc.html
https://drive.google.com/file/d/1Go4UxfHW24_Qliu9uqbW4tCyWs4ZWxtr/view?usp=drive_link


 
19 

 
H2.02.03.19 

 
Comparison of versions of the training program (Number of credits, objectives, 
training objectives, subjects) in 2020 and 2019 

 
CTĐT Profile 2020, 2019 

  

 
20 

 
H2.02.03.20 

 
Comparison of versions of the training program (Number of credits, objectives, 
training outcomes, subjects) in 2018 and 2017 

 
2018, 2017 Training Program Profile 

  

 
21 

 
H2.02.03.21 

 
Detailed outline sample sent by lecturer to students 

   

 
22 

 
H2.02.03.22 

 
Sample course report form sent by lecturer to students 

   

 
23 

 
H2.02.03.23 

 
Minutes of the school year summary meeting 

 
2018-2022 

  

 
24 

 
H2.02.03.24 

 
Minutes of 2022 training program appraisal 

 
2022 

  

 
25 

 
H2.02.03.25 

 
Minutes of 2019 training program assessment 

 
January 24, 2019 

  

 
26 

 
H2.02.03.26 

 
Minutes of 2017 training program assessment 

 
January 15, 2017 

  

 
27 

 
H2.02.03.27 

 
Minutes of the department meeting to review and propose revisions to the 2018, 
2020 training program 

 
Minutes 2018, 2020 

  

28 H2.02.03.28  
Minutes of assessment of revised training program 2018,2020 

 
Minutes 2018, 2020 

  

 
29 

 
H2.02.03.29 

 
Link to CTĐT evaluation survey https://forms.gle/SiFPw763fzK4c7es8 

https://forms.gle/CzeHWrnAk8SMkgSr8 

 
 
2020-2021 

 

30 H2.02.03.30 
Report on survey results of CDR and CTDT to serve adjustment according to 
application orientation 
Logistics Industry in 2019 

 
Report No. 254/BC-DHTĐHN dated March 12, 2019 

  

 
 

31 H2.02.03.31 
Survey results soliciting opinions from employers, managers and alumni about 
quality of graduates 

No. 254/BC-DHTĐHN dated March 12, 2019 
No. 631/BC-DHTĐHN dated July 6, 2020 

   

32 H2.02.03.32  
Report on the results of collecting students' opinions (end of course) on the training 
quality of the School 

No. 762/ BC-DHTĐHN dated October 7, 2019; 
No. 674/ BC-DHTĐHN dated July 14, 2020 

  
Add year 

33 H2.02.03.33 Student handbook template 2018-2022 2018-2022 School Year Profile   

STANDARD 3: PROGRAM STRUCTURE AND CONTENT    

https://drive.google.com/file/d/17fxh9-0_FHFT2ULCk_tS6qd5hjwJdXxy/view?usp=drive_link
https://drive.google.com/file/d/1fXV4UxPlHqaO6SeJ29KRr94E4b2Pa1It/view?usp=drive_link
https://drive.google.com/file/d/1PsrfgOY4zi-1xE_Xj-LHCgshsuIKVegP/view?usp=drive_link
https://drive.google.com/file/d/1eGEpPzddUIFKaBJXeoVX4luOjpoaArVJ/view?usp=drive_link
https://drive.google.com/file/d/1twepyYW6DvIXek4-evM6_yqIiuUMF6Pu/view?usp=drive_link
https://drive.google.com/file/d/1taOWA60l1fFrRFDmiSkEtIWwEtye8o0-/view?usp=drive_link
https://drive.google.com/file/d/1Y6vyh7qRj6ZXEkFl6iQIIFhSWx6I5kzX/view?usp=drive_link
https://drive.google.com/file/d/1aRQAtPcwnGC29-YVZ7lWB0DjdE-y3bnV/view?usp=drive_link
https://drive.google.com/file/d/1_R0JgC2As4snOuurERywfS3eGl2AC5dP/view?usp=drive_link
https://drive.google.com/file/d/1Y3UZiLZzg3hBp6vJfxkZ6VO-OAFbs1B7/view?usp=drive_link
https://forms.gle/SiFPw763fzK4c7es8
https://forms.gle/SiFPw763fzK4c7es8
https://forms.gle/SiFPw763fzK4c7es8
https://drive.google.com/file/d/1H38Zfkq8JEZ1xhHWc6zLAxcxWcCrmX8N/view?usp=drive_link
https://drive.google.com/file/d/1lUzdO7LYdYQPjdP-5K0dLgvut1Vi27pI/view?usp=drive_link
https://drive.google.com/file/d/14vNjVA2j8-ZaihVBr8K7xlvavL64urDj/view?usp=drive_link
https://drive.google.com/file/d/1p8aZQVk9AZG28h3vLk50IQeRoIGeELCW/view?usp=drive_link


Criterion 3.1. The teaching program is designed based on output standards.    

 
 
 

1 

 
 
 
H3.03.01.01 

 
 
 
Teaching program 2017-2022 

Decision No. 187/QD-DHTĐ dated March 10, 2017; 
Decision No. 642/QD-DHTĐHN dated June 18, 

2019; Decision No. 983/QD- 
Hanoi University of Science and Technology, August 

16, 2023, Training profile 2018, Profile 
training 2020 

   

 
 

2 

 
 
H3.03.01.02 

 
 
Training program 2017, 2019, 2022 

Decision No. 187/QD-DHTD dated March 10, 2017; 
Decision No. 

642/QD-DHTĐHN dated June 18, 2019; Decision No. 
983/QD- 

Hanoi University of Science and Technology August 
16, 2023 

   

 
 

3 

 
 
H3.03.01.03 

 
 
Subject Matrix 2017, 2019, 2022 

Decision No. 187/QD-DHTD dated March 10, 2017; 
Decision No. 

642/QD-DHTĐHN dated June 18, 2019; Decision No. 
983/QD- 

Hanoi University of Science and Technology August 
16, 2022 

  

4 H3.03.01.04 Comparison of versions of the training program (Number of credits, objectives, 
CDR, modules) individually 

Training Profile   

5 H3.03.01.05 Plan on implementing training organization based on applied career orientation 904/KH-DHTĐHN dated August 21, 2019   

6 H3.03.01.06 Plan on building a set of tools for testing and evaluating courses for training majors 340/KH-DHTĐHN dated March 26, 2019   

 
7 

 
H3.03.01.07 

 
Program of National Economics University; Program of University 

Training program according to Decision No. 612/QD- 
National Economics University, February 12, 2020 by 

the President 
  

8 H3.03.01.08 Decision on promulgating regulations on building and promulgating output 
standards, building and evaluating 

No. 318/QD-DHTĐHN dated April 12, 2019;   

9 H3.03.01.09 Regulations on building and announcing output standards; building, appraising and 
promulgating 

224/QD-DHTĐHN dated April 4, 2022   

10 H3.03.01.10 Minutes of the workshop on evaluating training programs of the years 15/01/2017, 2018,2019,2020   

11 H3.03.01.11 Promotional materials on training programs, training materials (School's website) "https://hnmu.edu.vn/trinh-do-dai-hoc-116/gioi-thieu-   

 
12 

 
H3.03.01.12 

 
Plan on surveying opinions on training programs and training programs for 
university-level majors 

1105/KH-DHTĐHN dated November 25, 2021; 
1271/KH- 

Hanoi University of Science and Technology, 
November 5, 2018 

  

13 H3.03.01.13 Announcement of survey results on labor market and training in Logistics industry 100/BC-DHTĐHN dated January 26, 2022   

14 H3.03.01.14 Report on survey results of CDR and training program to serve adjustment 
according to application orientation 

Report No. 254/BC-DHTĐHN dated March 12, 
2019 

  

15 H3.03.01.15 Report on the results of collecting students' opinions (end of course) on the training 
quality of the School 

No. 660/TB-DHTĐHN dated June 29, 2022   

 
16 

 
H3.03.01.16 

 
Decision on promulgating the training plan for university and college levels in the 
formal system 

July 12, 2019; 734/QD-DHTĐHN August 14, 2020; 
795/QD- 

Hanoi University of Science and Technology, 
September 6, 2021 

   

17 H3.03.01.17 The diagram shows the relationship between the modules in the curriculum. Training Profile   

18 H3.03.01.18 Instructor's Teaching Profile 2018-2022   

Criterion 3.2. The contribution of each course to achieving the learning outcomes is clear.     

 
 
 

1 

 
 
 
H3.03.02.01 

 
 
 
Teaching program 2017-2022 

Decision No. 187/QD-DHTĐ dated March 10, 2017; 
Decision No. 642/QD-DHTĐHN dated June 18, 

2019; Decision No. 983/QD- 
Hanoi University of Science and Technology, August 

16, 2023, Training profile 2018, Profile 
training 2020 

   

2 H3.03.02.02 Detailed course outline for the 2018-2022 school year 2018-2022   

 
 
3 

 
 
H3.03.02.03 

 
 
Program Description 

Decision No. 187/QD-DHTD dated March 10, 2017; 
Decision No. 

642/QD-DHTĐHN dated June 18, 2019; Decision No. 
983/QD- 

Hanoi University of Science and Technology August 
16, 2022 

   

https://drive.google.com/drive/folders/1uw9aOYJB6XWPvnUGoyRt6aXtrgL6HHd9?usp=drive_link
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://docs.google.com/document/d/14kVWY2VcPzmpIDJQr4Ar6aViYfMJ_0gd/edit?usp=drive_web&ouid=105877452185515182852&rtpof=true
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1rVmmWG8i-NzWq52JX6Qde8s0tr9EKqkR
https://drive.google.com/drive/folders/1tlsui2ZkJE_UF2ZAFySTf0iNUCzQHQp7?usp=drive_link
https://drive.google.com/drive/folders/1bAjTfTh9QIQG4sYmEST2gT-3DvU5sZUK?usp=drive_link
https://drive.google.com/drive/folders/1A0mLpxuSQel2rlV6UMxW-YlGIXxypgtI?usp=drive_link
https://drive.google.com/drive/folders/1j2wmn3L0F-YCVPjRnfD6K4OFKEheVmrG?usp=drive_link
https://drive.google.com/drive/folders/1bphmGGh442dxOGrDVcdRd7FE_F1w7oSL?usp=drive_link
https://drive.google.com/drive/folders/1vQBYpUzcJyhMdhP1h2Gst1Xj2rpITMLh?usp=drive_link


 
 
4 

 
 
H3.03.02.04 

 
 
Subject Matrix 2017, 2019, 2022 

Decision No. 187/QD-DHTD dated March 10, 2017; 
Decision No. 

642/QD-DHTĐHN dated June 18, 2019; Decision No. 
983/QD- 

Hanoi University of Science and Technology August 
16, 2022 

  

5 H3.03.02.05 Comparison of versions of the training program (Number of credits, objectives, 
CDR, modules) individually 

Training Profile   

6 H3.03.02.06 Plan on implementing training organization based on applied career orientation 904/KH-DHTĐHN dated August 21, 2019   

7 H3.03.02.07 Plan on developing university-level training programs in the direction of applied 
careers 

1130/KH-DHTĐHN dated October 5, 2018   

 
 

8 H3.03.02.08 Notice on implementing the plan to develop university-level training programs 
according to the orientation 

1195/TB-DHTĐHN dated October 19, 2018    
9 H3.03.02.09 Minutes of the workshop on evaluating training programs of the years 2017, 2019,2020   

10 H3.03.02.10 Minutes of the workshop to collect opinions on CDR and CTDT 2020, 2022   

 
11 

 
H3.03.02.11 

 
Plan on surveying opinions on training programs and training programs for 
university-level majors 

1105/KH-DHTĐHN dated November 25, 2021; 
1271/KH- 

Hanoi University of Science and Technology, 
November 5, 2018 

  

12 H3.03.02.12 Announcement of survey results on labor market and training in Logistics industry 100/BC-DHTĐHN dated January 26, 2022   

13 H3.03.02.13 Report on survey results of CDR and training program to serve adjustment 
according to application orientation 

Report No. 254/BC-DHTĐHN dated March 12, 
2019 

  

14 H3.03.02.14 Promotional materials on training programs, training materials (School's website) training programs of the faculty of economics and 
business 

  

15 H3.03.02.15 Plan on evaluation and adjustment of training programs at all levels of Hanoi 
National University 

1049/KH-DHTĐHN dated November 9, 2021    
16 H3.03.02.16 Notice on the unified use of school curriculum and training construction forms 1113/TB-DHTĐHN dated November 29, 

2021 
  

946/ H3.03.02.17 Decision on establishing a team to adjust the training program for university level 
Logistics according to 

1436/QD-DHTĐHN dated November 30, 
2018   

18 H3.03.02.18 Minutes of department meeting on editing CDR, CTDT 2018, 2020   

19 H3.03.02.19 Proposed amendments to the training program 2018, 2020   

Criterion 3.3. The teaching program has a logical structure and sequence; the content is updated and 
integrated. 

    

 
 
 

1 

 
 
 
H3.03.03.01 

 
 
 
Teaching program 2017-2022 

Decision No. 187/QD-DHTĐ dated March 10, 2017; 
Decision No. 642/QD-DHTĐHN dated June 18, 

2019; Decision No. 983/QD- 
Hanoi University of Science and Technology, August 

16, 2023, Training profile 2018, Profile 
training 2020 

   

2 H3.03.03.02 The diagram shows the relationship between the modules in the curriculum. Training Profile   

 
 

3 

 
 
H3.03.03.03 

 
 
Training program 2017, 2019, 2022 

Decision No. 187/QD-DHTD dated March 10, 2017; 
Decision No. 

642/QD-DHTĐHN dated June 18, 2019; Decision No. 
983/QD- 

Hanoi University of Science and Technology August 
16, 2023 

   

4 H3.03.03.04 Plan on implementing training organization based on applied career orientation 904/KH-DHTĐHN dated August 21, 2019   

5 H3.03.03.05 Plan on developing university-level training programs in the direction of applied 
careers 

1130/KH-DHTĐHN dated October 5, 2018   

6 H3.03.03.06 Notice on implementing the plan to develop university-level training programs 
according to the orientation 

1195/TB-DHTĐHN dated October 19, 2018   

 
7 

 
H3.03.03.07 

 
Program of National Economics University; Program of University 

Training program according to Decision No. 612/QD- 
National Economics University, February 12, 2020 by 

the President 
  

8 H3.03.03.08 Minutes of the workshop on evaluating training programs of the years 15/01/2017, 2018,2019,2020   

9 H3.03.03.09 Minutes of the workshop to collect opinions on CDR and CTDT 2020, 2022   

10 H3.03.03.10 Plan on evaluation and adjustment of training programs at all levels of Hanoi 
National University 

1049/KH-DHTĐHN dated November 9, 2021   

11 H3.03.03.11 Notice on the unified use of school curriculum and training construction forms 1113/TB-DHTĐHN dated November 29, 
2021 

  

12 H3.03.03.12 Decision on establishing a team to adjust the training program for university level 
Logistics according to 

1436/QD-DHTĐHN dated November 30, 
2018   

13 H3.03.03.13 Minutes of department meeting on editing CDR, CTDT 2018, 2020   

14 H3.03.03.14 Proposed amendments to the training program 2018, 2020   

https://drive.google.com/file/d/1FwNsvG7SZ0fjMXPMAScqetViWobH2Lc9/view?usp=drive_link
https://drive.google.com/file/d/1SgCh9NMciAM-afXzT8L5Qlc3aR7gg2Iq/view?usp=drive_link
https://drive.google.com/file/d/19jyMEfxzjvmvBiFVzZ3Xoch69TaQKb18/view?usp=drive_link
https://drive.google.com/file/d/1FVCrCiNBhDjjgG0nfJNasX3AEvh-Pdox/view?usp=drive_link
https://drive.google.com/file/d/1w1eMXPPztAZ9s71U-kjxGZ6eh2OVoZYH/view?usp=drive_link
https://drive.google.com/file/d/1jISdIQwGIgvQzfwMYboRlRNc3_hyQ_ij/view?usp=drive_link
https://drive.google.com/file/d/1R1Oa3UPxsw4cWdwOnn2QsUQWJP9vglWZ/view?usp=drive_link
https://drive.google.com/file/d/1gUqZSbenNrovuiwrDj3LnX_vwufmPqYo/view?usp=drive_link
https://drive.google.com/file/d/1C5hvplJFxtmwPv4OmLTi_B8D9jMKpjzV/view?usp=drive_link
https://drive.google.com/file/d/1dE-wLsALoFS0c-eaRHNYCd8jejMIWHgq/view?usp=drive_link
https://drive.google.com/file/d/1Oq2R6zRGll53ze2fOiUJ7CqMZQkfzTAh/view?usp=drive_link
https://drive.google.com/file/d/15yIXGzSwpko7_wY0iEEExUsAqUs1B3Az/view?usp=drive_link
https://drive.google.com/file/d/1M2l4xdVSXd6GvmQH4raETbw-zyNsALQ_/view?usp=drive_link
https://drive.google.com/file/d/16rn8G27lAslYUC5uo4gLXe_y_3wZyJ0X/view?usp=drive_link
https://docs.google.com/document/d/1OAgyN6MEHgKkvVj40Xoy6_tXURYCSRtu/edit?usp=drive_link&ouid=105877452185515182852&rtpof=true&sd=true
https://drive.google.com/file/d/1gE6MAIUlHt5X5loDWIEOQho71uXmK4K9/view?usp=drive_link
https://drive.google.com/drive/folders/1fN_Z85VYvab1sQc01vyhfHP1hSr6mZd1?usp=drive_link
https://drive.google.com/drive/folders/1yVxOA4HcileFdfs5rfkb51OkGfGhvY1u?usp=drive_link
https://drive.google.com/drive/folders/1HLRL53lT4riSWbEffJrODDZcBP54MwOO?usp=drive_link
https://drive.google.com/file/d/18EWAPb_JBzH495gpdsQbk2i6rlpAFSCO/view?usp=drive_link
https://drive.google.com/file/d/1il3in-HjtJqTRGWCjLZJAARdvmJvrCMz/view?usp=drive_link
https://drive.google.com/file/d/1wW67xfTfTYuXpI3i1Ol3gtaaSvb71eTL/view?usp=drive_link
https://drive.google.com/file/d/14wqTT7IJ_zMTafDDIJvXP9zRZLXtjjtR/view?usp=drive_link
https://drive.google.com/file/d/15VIE5q91ACQjzoflHzAmzHJE6c8-SZKD/view?usp=drive_link
https://drive.google.com/file/d/1uek2hjhP7AWTI1IDZiCM5cAD6x6nZQju/view?usp=drive_link
https://drive.google.com/file/d/16DizEVUzxetoD3d6OmLjXvNnFFpFoFrp/view?usp=drive_link
https://drive.google.com/file/d/1Bhn81DfXhXUdjgPKLsEN7Hk_byPu5zsU/view?usp=drive_link
https://drive.google.com/file/d/1DbqrjdcMB0v_DkgcsOwbs08eyaeuovk8/view?usp=drive_link
https://drive.google.com/file/d/1iEt9KbuoqLej7h4YYr5zE1hFhIhLVpxB/view?usp=drive_link
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H3.03.03.15 

 
Results of student feedback on teaching activities 

585/BC-DHTĐHN dated June 23, 2020; 
917/BC-DHTĐHN 

August 23, 2019 
  

 H3.03.03.16 Program Description 17; Decision No. 642/QD-DHTDHN dated June 18, 2019; Decision No. 983/QD-DHTDHN dated 
August 16, 2022 

STANDARD 4. TEACHING APPROACH    

Criterion 4.1. The educational philosophy or educational objectives are clearly stated and communicated to stakeholders.   

 
1 

 
[H4.04.01.01] 

 
Decision No. 43 recognizes the mission and vision 

43/QD-DHTĐHN 
January 18, 2016 

  

 
2 

 
[H4.04.01.02] 

Decision on promulgating the Quality Management System (adjusting the mission, 
vision and cultural values, educational philosophy) 

1070/QD-DHTĐHN 
October 25, 2017 

  

 
3 

 
[H4.04.01.03] 

Link to announce the mission and vision of Hanoi National University on the 
website 
Official School:http://daihocthudo.edu.vn/vi/tam-nhin-su-menh 

core-values/perspective-and-core-values 
error.html 

  

4 [H4.04.01.04] Law on Higher Education Law No.: 08/2012/QH13- June 18, 2012   

5 [H4.04.01.05] Law amending and supplementing a number of articles of the Law on Higher 
Education 

Law No.: 34/2018/QH14- November 19, 2028   

 
 

6 

 
 
[H4.04.01.06] 

 
 
The website covers training programs, training materials,... 

https://hnmu.edu.vn/trinh-do-dai-hoc-116/logistics- 
and supply chain management has many learning 
opportunities long-term-job-search.html 

  

7 [H4.04.01.07] Catalog introducing the Faculty of Economics and Urban Affairs Get it at the department   
 
 

 
 
 
 

 
8 

 
 
 
 

 
[H4.04.01.08] 

 
 
 
 

 
Plan and schedule for Citizenship Week - First-year students 

 
1034/KH-DHTĐHN dated September 25, 2019; 
1265/KH-DHTĐHN dated November 2, 2018; 

1272/KH-DHTĐHN 
November 6, 2017 1264/TB-DHTĐHN November 2, 

2018 860/TB-DHTĐHN August 31, 2020 877/KH 
(August 12, 2019) 

  

9 [H4.04.01.09] School website hnmu.edu.vn   

 
 

10 

 
 
[H4.04.01.10] 

 
 
Website, fanpage of Faculty of Economics and Training 

Faculty of Economics and Urban Affairs - HNMU 
https://www.facebook.com/groups/18755860993418

14 

  

 
11 

 
[H4.04.01.11] 

 
HLSU Logistics Club Fanpage 

HNMU Logistics and Supply Chain Management 
Club - 

HLSU https://www.facebook.com/CLB.HLSU 
  

12 [H4.04.01.12] Program plan and content Welcome new students of the Faculty of Economics and 
Urban Affairs 

Hard copy signed again   

13 [H4.04.01.13] Student Handbook 2017-2022 Hard copy book kept in department   

 
14 

 
[H4.04.01.14] 

Announcement, Plan of seminars and dialogues between schools and students 
school year 2022-2023 

No. 1355/TB-DHTĐHN dated December 6, 2022; No. 
1356/TB- 

Hanoi University of Science and Technology, 
December 6, 2022 

  

15 [H4.04.01.15] Teaching voucher for school year 2018-2021 VPK   

 
16 

 
[H4.04.01.16] 

Announcement of survey results on labor market, training and human resources in 
Logistics industry 
supply chain 2021 

 
No. 100/BC-DHTĐHN dated January 26, 
2022 

  

 
17 

 
[H4.04.01.17] 

Report on survey results of CDR and CTDT to serve adjustment according to 
application orientation 
Logistics Industry in 2019 

 
Report No. 254/BC-DHTĐHN dated March 12, 2019 

  

 
18 

 
[H4.04.01.18] 

Survey results soliciting opinions from employers, managers and alumni about 
quality of graduates  

No. 254/BC-DHTĐHN dated March 12, 2019 
  

 
19 

 
[H4.04.01.19] 

Report on the results of collecting students' feedback on the teaching activities of 
faculty members 
Economy and urban areas in 2019 

 
No. 762/ BC-DHTĐHN dated October 7, 2019; 

  

20 [H4.04.01.20] Report on the results of collecting students' opinions (end of course) on the training 
quality of the School 

No. 674/ BC-DHTĐHN dated July 14, 2020   

21 [H4.04.01.21] Quality goals 2021-2022; School year plan of the Faculty of Economics 2021-2022 2021-2022   

 
22 

 
[H4.04.01.22] 

Plan for organizing the conference on science and technology of non-pedagogical 
sectors in the 2017-2018 school year No. 
1448/KH-DHTĐHN dated December 11, 2017, Memorandum of Understanding 
signed with the Enterprise 

 
Digitalization 

  

 
24 

 
[H4.04.01.23] 

Decision on promulgating "Regulations on functions, tasks, rights and working 
principles" 
CVHT's work at Hanoi University of Science and Technology" 

 
1430/QD-DHTĐHN dated November 14, 
2019 

  

23 [H4.04.01.24] SVNCKH article Hanoi University of Science Journal No. 59 - Social 
Sciences (March 2022) 

  

25 [H4.04.01.25] CVHT Consulting Diary Template Academic advisor handbook   

https://drive.google.com/file/d/1sjPziYvfuOljEwHshAivpe1f8rmcfDKN/view?usp=drive_link
https://drive.google.com/drive/folders/1mbxLo4vqPRen4GCKNCZHYlG2JRaP6zEd?usp=drive_link
https://drive.google.com/drive/folders/1-d3nwMXOI2sToxnjRdE-CEZhYv5y6sfQ?usp=sharing
https://drive.google.com/file/d/1UwPKd5roIXjPeeNY2MQXVYoMJlrL7myG/view?usp=drive_link
https://hnmu.edu.vn/su-mang-tam-nhin-va-cac-gia-tri-cot-loi/su-mang-tam-nhin-va-cac-gia-tri-cot-loi.html
https://docs.google.com/document/d/1f4drPLbhnkl-iXxxEopWmg7bkhcoJg6q/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
http://daihocthudo.edu.vn/vi/tam-nhin-su-menh
https://hnmu.edu.vn/su-mang-tam-nhin-va-cac-gia-tri-cot-loi/su-mang-tam-nhin-va-cac-gia-tri-cot-loi.html
https://hnmu.edu.vn/su-mang-tam-nhin-va-cac-gia-tri-cot-loi/su-mang-tam-nhin-va-cac-gia-tri-cot-loi.html
https://drive.google.com/file/d/11P-WfVM7bmiDcdbDIUO5Mlu17_QWU6cP/view?usp=drive_link
https://drive.google.com/file/d/1EK-Pl-LLWtKnqkQv-MlocGTQPQqmh41E/view?usp=drive_link
https://docs.google.com/document/d/18DO84inwFL1zNPhVuylmT2tr5oeNa2vh/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://hnmu.edu.vn/trinh-do-dai-hoc-116/logistics-va-quan-ly-chuoi-cung-ung-co-hoi-hoc-tap-nhieu-uu-dai-va-de-tim-viec.html
https://hnmu.edu.vn/trinh-do-dai-hoc-116/logistics-va-quan-ly-chuoi-cung-ung-co-hoi-hoc-tap-nhieu-uu-dai-va-de-tim-viec.html
https://hnmu.edu.vn/trinh-do-dai-hoc-116/logistics-va-quan-ly-chuoi-cung-ung-co-hoi-hoc-tap-nhieu-uu-dai-va-de-tim-viec.html
https://hnmu.edu.vn/trinh-do-dai-hoc-116/logistics-va-quan-ly-chuoi-cung-ung-co-hoi-hoc-tap-nhieu-uu-dai-va-de-tim-viec.html
https://docs.google.com/document/d/1JcyzD7SbfzStpspUNEfhTyu4eVkXMi0z/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/1GhDp0YzXTwcN1qfz61gZhlfh3v16qfM1/view?usp=drive_link
https://drive.google.com/file/d/1qEcn7unfHEwth4X6V3MK6W3uWHBkjqq-/view?usp=drive_link
http://hnmu.edu.vn/
https://www.facebook.com/groups/1875586099341814
http://www.facebook.com/groups/18755860993418
https://drive.google.com/file/d/1a-qlWpL_PUau7RB1GAsZiX4MtPsDj6Jb/view?usp=drive_link
http://www.facebook.com/CLB.HLSU
https://docs.google.com/document/d/1NH0W_jCRtezFKwFU3HJ2yLpqBQQfve_m/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/1CIKt6Z3iz1Vx85hZ-XusqEyS7Mlp5arh/view?usp=drive_link
https://drive.google.com/file/d/1EqTJhM88pMMeUz9wrQYuNLsm0_qKuhi-/view?usp=drive_link
https://drive.google.com/file/d/1EPrkWYPAPD5Np_0rQteE4nVEnd_jVfM6/view?usp=drive_link
https://drive.google.com/file/d/1PJGCoZyCnWZ-V_4-q8ggE4pmNZax7vVK/view?usp=drive_link
https://drive.google.com/file/d/1fg6fVy72qO7kOt4Bh8GUwYUCHHcUNVSz/view?usp=drive_link
https://drive.google.com/file/d/1Z2kCOGg0dJK50YAWHXs9iexwvO7qyEgp/view?usp=drive_link
https://drive.google.com/file/d/1g_oUIEN3yv4GE9E8LEgid4rgQx2pNReP/view?usp=drive_link
https://drive.google.com/file/d/1h647AW2KFPZLGZrb9SDrsuU8VaGE0J_Q/view?usp=drive_link
https://drive.google.com/file/d/1z8cUDpJvYdDI-zpu3etwQi0EwjW3jg_t/view?usp=drive_link
https://drive.google.com/file/d/1nrZpp9d4YArsdDbMJRYCgHXzTTtUyla-/view?usp=drive_link
https://drive.google.com/file/d/1XpazfMW7Bw1O8icuH1srILndcvOQ0d1W/view?usp=drive_link
https://drive.google.com/file/d/1P3NkzGcaKAdLcn-Vm8tCGgUobxnVC539/view?usp=drive_link
https://drive.google.com/file/d/12F4igLM9NsqSmDJzhLYAK6g1qi37C2Bv/view?usp=drive_link


26 [H4.04.01.26] Consulting Plan Template - CVHT and CVHTĐĐ Academic advisor handbook   

27 [H4.04.01.27] CVHT Evaluation Criteria Academic advisor handbook   

 
28 

 
[H4.04.01.28] 

Decision No. 31/2012/QD-TTg promulgating the Regulations on evaluating the 
training results of full-time students. 
Hanoi Metropolitan University 

 
No. 1268/QD-DHTDHN Hanoi, October 25, 2018 

  

29 [H4.04.01.29] Regulations on evaluating training results of students of Hanoi Metropolitan 
University 

No. 1268/QD-DHTDHN Hanoi, October 25, 2018   

30 [H4.04.01.30] Sample Personal Review Form (Student Training Results) VPK   

31 [H4.04.01.31] Workshop "Linking with businesses in training: how to succeed" April 9, 2019 (24-4000004)   

 
32 

 
[H4.04.01.32] 

Plan to organize the workshop "Innovation in teaching methods in the context of 
Industry 4.0"  

April 10, 2019 
  

33 [H4.04.01.33] Plan to organize the seminar "International logistics profession" October 20, 2020   

34 [H4.04.01.34] Memorandum of Understanding signed with Misa Enterprise    

 

https://drive.google.com/file/d/1zv1QrImJR5Y7bW5jss89ur0tEBc2VSF0/view?usp=drive_link
https://drive.google.com/file/d/1wUqfVO4ew5HNsK-ZX93xsbujpIbrCUa8/view?usp=drive_link
https://drive.google.com/file/d/1wqk4xOTJxyU8Csq1ID9DxbQZoEkvG6hz/view?usp=drive_link
https://drive.google.com/file/d/1uMBoOJh58Z2oBwKD7pMN9TgRgOv1yfoj/view?usp=drive_link
https://drive.google.com/file/d/1QNG98WbucuBj-wMA0Pz4WPv69yS8NqCl/view?usp=drive_link
https://drive.google.com/file/d/1RArIkuAlL2T9yWaM_ehsWm-R1yOvl7v2/view?usp=drive_link
https://drive.google.com/file/d/1Fd9cplL7QfTBRT9MXkXRVeqtGpBxcQ6X/view?usp=drive_link
https://drive.google.com/file/d/1Bb06F_Mzzi7GS0yVRpREH0BJ23DpQyyk/view?usp=drive_link
https://drive.google.com/file/d/1aTLAxbNFF0jQzt1iS2KUpUvRkObsA5rE/view?usp=drive_link
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[H4.04.01.35] 

  
https://hnmu.edu.vn/dam-bao-chat-luong-giao- 
duc/chuong-trinh-dao-tao-cac-ma-nganh-dai- 

hoc.html 
https://hnmu.edu.vn/chuan-dau-ra/chuan-dau-ra- 

nganh-logistics.html 
https://www.facebook.com/KTDT.HNMUhttps://vi

las.edu.vn/hnmu-cu-nhan-nganh-logistics- 
supply-chain-management.html 

  

Criterion 4.2. Teaching and learning activities are appropriately designed to achieve output standards.    

1 [H4.04.02.01] Decision to promulgate the training program for Logistics & Supply Chain 
Management in 2017 

Decision No. 187/QD-DHTD dated March 10, 2017   

2 [H4.04.02.02] Decision to issue the 2017 Logistics training program Decision No. 447 dated May 10, 2017 Please Mr. Toan  

3 [H4.04.02.03] Decision to issue the 2019 Logistics training program Decision No. 642/QD-DHTĐHN dated June 18, 2019   

4 [H4.04.02.04] Decision to issue the 2022 Logistics training program Decision No. 487/QD-DHTĐHN dated June 24, 2022   

5 [H4.04.02.05] 2017 Training Program Description Decision No. 187/QD-DHTD dated March 10, 2017   

6 [H4.04.02.06] 2019 Training Program Description Decision No. 642/QD-DHTĐHN dated June 18, 2019   

7 [H4.04.02.07] 2022 Training Program Description Decision No. 982/QD-DHTĐHN dated August 
16, 2022 

  

8 [H4.04.02.08] Skills Matrix 2017 Decision No. 187/QD-DHTD dated March 10, 2017   

9 [H4.04.02.09] Skills Matrix 2019 Decision No. 642/QD-DHTĐHN dated June 18, 2019   

10 [H4.04.02.10] Skills Matrix 2022 Decision No. 982/QD-DHTĐHN dated August 16, 
2022 

  

11 [H4.04.02.11] Teaching program 2017 Decision No. 187/QD-DHTD dated March 10, 2017   

12 [H4.04.02.12] Teaching program 2019 Decision No. 642/QD-DHTĐHN dated June 18, 2019   

13 [H4.04.02.13] Teaching program 2022 Decision No. 983/QD-DHTĐHN dated August 16, 
2022 

  

14 [H4.04.02.14] Teaching program 2018 Training profile 2018 print, sign  

15 [H4.04.02.15] Teaching program 2020 Training Profile 2020 print, sign  

16 [H4.04.02.16] Issue a decision to develop and promulgate the CDR, develop, appraise and 
promulgate the training program 

Decision No. 224/QD-DHTĐHN dated April 4, 2022   

17 [H4.04.02.17] Decision on establishing a team to adjust the training program for the university 
level in Logistics & QLCCƯ according to the regulations 

Decision No. 1436/QD-DHTĐHN dated November 
30, 2018 

  

18 [H4.04.02.18] Decision to establish the 2021 training program building council for Logistics & 
Quality Management 

Decision No. 1273/QD-DHTĐHN dated December 
17, 2021 

  

19 [H4.04.02.19] Minutes of the department meeting to review and propose revisions to the 2018, 
2020 training program 

Minutes 2018, 2020   

20 [H4.04.02.20] Proposed revision of training program in 2018, 2020 Proposal 2018,2020   

21 [H4.04.02.21] Minutes of meeting to collect opinions from relevant parties on revising the 
2018,2020 training program 

Minutes 2018, 2020   

22 [H4.04.02.22] Minutes of assessment of revised training program 2018,2020 Minutes 2018, 2020   

 
23 

 
[H4.04.02.23] 

 
Minutes of the department meeting on innovation in teaching methods and 
innovation in testing and assessment 

Minutes of CM meeting, experience review hour 
good teaching 2017-2018, 2018-2019, 2019-2020 

  

24 [H4.04.02.24] Minutes of the workshop on output standards and application-oriented training 
programs in Logistics industry 

January 24, 2019   

25 [H4.04.02.25] Decision on promulgating the training plan for Logistics and Supply Chain 
Management at the level 

187/QD-DHTĐHN March 10, 2017   

26 [H4.04.02.26] Decision on promulgating the training plan for Logistics and Supply Chain 
Management at the level 

702/QĐ ĐHTĐHN June 13, 2018   

27 [H4.04.02.27] Decision on promulgating the training plan for Logistics and Supply Chain 
Management at the level 

728/QD-DHTĐHN July 12, 2019   

28 [H4.04.02.28] Decision on promulgating the training plan for Logistics and Supply Chain 
Management at the level 

734/QD-DHTĐHN August 14, 2020   

29 [H4.04.02.29] Decision on promulgating the training plan for Logistics and Supply Chain 
Management at the level 

795/QD-DHTĐHN dated September 6, 
2021 

  

30 [H4.04.02.30] Implementing training organization according to applied career orientation based on 
activities 

904/KH-DHTĐHN dated August 21, 2019   

31 [H4.04.02.31] Professional activity plan for the 2021-2022 school year on August 22, 2021 2017-2020   

32 [H4.04.02.32] Training portal (for students) Student portal (daihocthudo.edu.vn)   

33 [H4.04.02.33] Plan for registering scientific research tasks of lecturers of the Faculty of Economics 
and Urban Affairs every year 

2021-2022   

https://hnmu.edu.vn/dam-bao-chat-luong-giao-duc/chuong-trinh-dao-tao-cac-ma-nganh-dai-hoc.html
http://www.facebook.com/KTDT.HNMU
https://drive.google.com/file/d/180-d3ZvVntpb0-ME3fSsVpgzEh61CuGl/view?usp=drive_link
https://drive.google.com/file/d/16KVlBXkTTlFNBbE_QB2Uid9P_xAtFdc2/view?usp=drive_link
https://drive.google.com/file/d/1l7pXtCJQmzKLQKsLqgvSJC9mpffu4gQC/view?usp=drive_link
https://drive.google.com/file/d/1F1Ru4Njc4TTj713hlgEFghTLXEGkounD/view?usp=drive_link
https://drive.google.com/file/d/1arEgSANbCtUG9_3k3gAxWSsDj5dLw2ph/view?usp=drive_link
https://drive.google.com/file/d/1rCFQ00nr-bC4Jj3zwZmflXudj3WFVB1-/view?usp=drive_link
https://drive.google.com/file/d/1Mlg65h2DUKKXFmvxh7AsFJjQ7G4rcX4j/view?usp=drive_link
https://drive.google.com/file/d/1X4EsFIvV0zn1XDipc8T3TPKg-6XXrL6-/view?usp=drive_link
https://drive.google.com/file/d/19Q6XFebj5vhCNYm860lUhts6ZwbaYtXo/view?usp=drive_link
https://drive.google.com/file/d/1OqmZqKBSFupM3svdfp7vlXcJ-WCJVSfK/view?usp=drive_link
https://drive.google.com/file/d/1wTkcGNs5Z2IGt6PZeWasvEMPEuScVz4S/view?usp=drive_link
https://drive.google.com/file/d/1mmhDxefbjxyYUBClEQgixY38u8FIyS9A/view?usp=drive_link
https://drive.google.com/file/d/1ODoyK0avD4Y9qppETXqWtKYV4GuwdbNk/view?usp=drive_link
https://docs.google.com/document/d/1eeQD_cLjz1hPdAB5xzeQYLm7LnlJ_vpt/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://docs.google.com/document/d/15KPa_gOq96qPqFQh1msfdhKbSEkCWi4d/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/1T3Bv8cLBlCIfVyX02jESJMQEJUPXVOV5/view?usp=drive_link
https://drive.google.com/file/d/1rU89wXTOryJJS2GrW0L5YqJT9-LUN8JC/view?usp=drive_link
https://drive.google.com/file/d/1GZLpPMercJrXJQ2e6rnLa-_ATwUSA_P3/view?usp=drive_link
https://drive.google.com/file/d/1ZdasjHcfRYAaFEM22UG2l6uHKwywkgyE/view?usp=drive_link
https://drive.google.com/file/d/1lKJoCJw9Fka6P0Sc9H6FrIHX8IXx9HmA/view?usp=drive_link
https://drive.google.com/file/d/1c5mSywWAwrqaPy1xsmWw9truhSuClRnd/view?usp=drive_link
https://drive.google.com/file/d/1lHmmoQt2c-COVkrefGZTbJPSL-UHxSrj/view?usp=drive_link
https://drive.google.com/file/d/1_4oZ_C4eecl_m0JeaFwBmndlt4s5LKMS/view?usp=drive_link
https://drive.google.com/file/d/16ds_wcJkiyHkxQinF1NwPmPWz5tfGFeo/view?usp=drive_link
https://drive.google.com/file/d/1NwLyEVzW2GLYpeeQYrpUIyGkCQFgREQc/view?usp=drive_link
https://drive.google.com/file/d/1BhxxKOXltqwtH5j3_aszhzd3BtnOLiTi/view?usp=drive_link
https://drive.google.com/file/d/1jFM97q9-rmYBR8ydI4Uh9YfQLekgNcBM/view?usp=drive_link
https://drive.google.com/file/d/1HHZiWiQnJtjIqSbq-eXuioHs_mgeOhqU/view?usp=drive_link
https://drive.google.com/file/d/1drXuiOouhsa7TuE_TlpKegnYuUto2Zsd/view?usp=drive_link
https://drive.google.com/file/d/1xfdVc0B5cqOhvvqhSsCwQK09Z9aWyxIG/view?usp=drive_link
https://drive.google.com/file/d/1aDQ7aCGftL-3ilAo9JVGJ3Os4RGbG8t1/view?usp=drive_link
https://drive.google.com/file/d/1vQ6VQ7OIFOiNmB3TQ2ogR83XG5eo3JCg/view?usp=drive_link
https://drive.google.com/file/d/1UMnp6ZUposvMPrwoorXjZ7Fc7olTKwbn/view?usp=drive_link


 
34 

 
[H4.04.02.34] 

 
Announcement of the final round results of the school-level student scientific 
research for the 2020-2021 school year 

320/QD-DHTĐHN dated April 26, 2022; 775/QD- 
Hanoi University of Science and Technology, July 6, 

2023 
  

35 [H4.04.02.35] Plan and Decision on organizing a Teacher Training course to implement the POHE 
program in 2018 

556/QD-DHTĐHN dated May 15, 2018   

36 [H4.04.02.36] KH training on building E-learning electronic lectures 1095/KH-DHTĐHN dated September 26, 
2018 

  

 
37 

 
[H4.04.02.37] 

 
Decision amending and supplementing Decision No. 2181/QD-UBND dated May 8, 
2018 of the City People's Committee on 

Decision No. 2650/QD-UBND dated May 31, 2018; 
No. 244/QD- 

Hanoi University of Science and Technology, August 
3, 2015 

  

 
 
 

38 
 
[H4.04.02.38] 

 
Report on learning outcomes of the training course on knowledge and teaching skills 
using TA at the school 

Pham Hoang Diep September 9, 2018; Nguyen Kim 
Ngan 

(September 5, 2019) and Dao Thu Ha (August 2020) 
  

39 [H4.04.02.39] Teaching observation evaluation form BM Group   

40 [H4.04.02.40] Report on survey results of CDR and training program to serve adjustment 
according to application orientation 

Report No. 254/BC-DHTĐHN dated March 12, 2019   

 
41 

 
[H4.04.02.41] 

 
Survey results soliciting opinions from employers, managers and alumni on the 
quality of 

No. 919/BC-DHTĐHN APRIL 23, 2019 
No. 631/BC-DHTĐHN DATED 06/07/2020 

  

 
42 

 
[H4.04.02.42] 

 
Report on the results of collecting students' opinions (end of course) on the training 
quality of the School 

No. 630/TB-DHTĐHN dated June 25, 2021; 
No. 660/TB-DHTĐHN dated June 29, 2022  

Ask DBCL room 
 

 
 

43 

 
 
[H4.04.02.43] 

 
 
Report on survey results of students' opinions on lecturers about the level of 
satisfaction with subjects 

918/BC-DHTĐHN-August 23, 2019 
917/BC-DHTĐHN- 

August 23, 2019 
585/BC-DHTĐHN - June 23, 2020 

 
 
Ask DBCL room 

 

44 [H4.04.02.44] Plan and program for organizing the professional workshop "Improving the quality o
activities" 

March 26, 2021 (24-4000033)   

45 [H4.04.02.45] Plan to organize the Vietnam Young Logistics Talent Competition 2020 10/1/2020   

 [H4.04.02.46] Memorandum of Understanding between Valocen and Hanoi Metropolitan 
University 

March 30, 2023   

 [H4.04.02.47] Detailed outline of Logistics and Supply Chain Management 2017 187/QD-DHTĐHN March 10, 2017   

 [H4.04.02.48] Detailed outline of Logistics and Supply Chain Management 2019 728/QD-DHTĐHN July 12, 2019   

 [H4.04.02.49] Detailed outline of Logistics and Supply Chain Management 2022 Decision No. 982/QD-DHTĐHN dated August 16, 
2022 

  

  
[H4.04.02.50] 

Notice on implementing the plan to develop university-level training programs 
according to career orientation 
application industry 

 
No. 1195/TB-DHTĐHN dated October 19, 2018 

  

 [H4.04.02.51] Plan for developing university-level training programs in the direction of applied 
careers 

No. 1130/KH-DHTĐHN dated October 5, 2018   

  
[H4.04.02.52] 

Plan on building a set of tools to test and evaluate courses for training majors 
creating university degrees with applied career orientation (POHE)  

No. 340/KH-DHTĐHN dated March 26, 2019 
  

  
[H4.04.02.53] 

Plan on implementing training organization according to applied career orientation 
based on the professional autonomy of lecturers at the Faculty of Economics and 
Urban Affairs 

 
No. 904/KH-DHTĐHN dated August 21, 2019 

  

  
[H4.04.02.54] 

Application for applying practical assessment in the Engineering subject 
Presentation skills and Teamwork skills  

October 16, 2018 
  

Criterion 4.3. Teaching and learning activities promote skills training and enhance learners' lifelong learning ability.   

1 H4.04.03.01 The school's online learning portal Student portal (daihocthudo.edu.vn)   

2 H4.04.03.02 Instructions for students doing scientific research in the 2018-2019 school year 24-4000009   

3 H4.04.03.03 Decision to establish the logistics student club of the Student Association of Hanoi 
National University 

No. 02/QD-HSV dated March 26, 2021   

4 H4.04.03.04 Project to build a logistics club at Hanoi University of Science and Technology    

5 H4.04.03.05 TB vv organizes the activity "Startup Innovation - HNMU" for the 2021-2022 
school year 

949/TB-DHTĐHN   

6 H4.04.03.06 Summary of ideas to participate in HNMU 2021-2022 creative startup activities    

7 H4.04.03.07 BTL products of students of courses 2017-2022    

 
8 

 
H4.04.03.08 

Student's BTL profile (Instructions for making BTL for subjects, list of topics, 
grading scale) 
2016, -2019 

   

9 H4.04.03.09 Lecture notes with various forms of assignments and group projects    

https://drive.google.com/file/d/1tYyMAb_jIMLh5oSUlmu-BLX8Uers1l84/view?usp=drive_link
https://drive.google.com/file/d/1QyEfhP4xHyteuh0Ojmg0Ti_omoZkipK-/view?usp=drive_link
https://drive.google.com/file/d/1s6mUk-G2EtSyzj2_geOhBrwzxUNgnlUc/view?usp=drive_link
https://drive.google.com/file/d/13_cYPYcCbJePA0aAB8mJj4_BjGBBM7fV/view?usp=drive_link
https://drive.google.com/file/d/1TNn6Dt4krFxEsMftkmJXm77l-D-Cey9J/view?usp=drive_link
https://drive.google.com/file/d/1xCLz7L6iWm1DmOt8iGxloPKL6ZP2mk14/view?usp=drive_link
https://drive.google.com/file/d/1X_TSZqlVrM6_zFwEajjaDVaVjKwmRBtB/view?usp=drive_link
https://drive.google.com/file/d/1b7W-tWBuiDm79suDvhm-sb_-u7GPVMeI/view?usp=drive_link
https://drive.google.com/file/d/1CB5t-WmScdR7XAKj2Z6TXQW05qaX5HoL/view?usp=drive_link
https://drive.google.com/file/d/11My2aQPvYabgqsWtohidX2z4ijyn42RS/view?usp=drive_link
https://drive.google.com/file/d/18Ra5JkCbgtwxF5tv0VOusm2muH5RnSyt/view?usp=drive_link
https://drive.google.com/file/d/1RmiF2DNT8NFSiKn2qoFXmbN-w3QDm9Se/view?usp=drive_link
https://drive.google.com/file/d/1qBLCeEGpVPmxYDTlsHOQJBBKXwFXsgwn/view?usp=drive_link
https://drive.google.com/file/d/1y0FbUL2mzsXDab76cnG2FztTH79mD3fo/view?usp=drive_link
https://drive.google.com/file/d/1QyZyyQo9MTIQut-o-FeIMEod_WSE54B5/view?usp=drive_link
https://drive.google.com/file/d/1yuAA6weSEO4mWCGnMiXSAi0X4H2vo_EO/view?usp=drive_link
https://drive.google.com/file/d/1bYBvG1YTaAL_-M0D-a0g4X7O-XpELGzT/view?usp=drive_link
https://drive.google.com/file/d/1IcqAk5kbNiwFlfbvBh38IuJsZQ4U4ro8/view?usp=drive_link
https://drive.google.com/file/d/1K5LwZIIFjs3NWovTQZnADifscc05-0yz/view?usp=drive_link
https://drive.google.com/file/d/1edx9Tiy8L4ewoAbYpxxOoS2GD5H3qe1u/view?usp=drive_link
https://drive.google.com/file/d/1ZFrWdL4ByQgGMZCe5MnfbJCVwVHMNQlZ/view?usp=drive_link
https://docs.google.com/document/d/13C6uERs0NBWzHWsg6tZj4L6UKic94105/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/16v1smvI2Iebd0ir0sKh9ddlFL8O8WMom/view?usp=drive_link
https://drive.google.com/file/d/10ADBvoazoQ7ZFxxkf-9xWz7ME0DRdy7H/view?usp=drive_link
https://docs.google.com/document/d/1_vXgUZhb_N6cRu-fSYJ3zt5aaAUY6_s0/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/1BUK0XADpbwskOEtGwQZyAWg53TONtMrg/view?usp=drive_link
https://drive.google.com/file/d/1jmY5nmuDprOTCKqmaiBN9lJyQnTl3mQY/view?usp=drive_link
https://drive.google.com/file/d/1q7m004yG_Q22JBF0isNJ7gIY2Qs6txQH/view?usp=drive_link
https://drive.google.com/drive/folders/1gTuExwufcuTgEmK1jGxijQCMxked1UTv?usp=drive_link
https://drive.google.com/file/d/1AzHFa9pVnv-eB79M1dk0l3I6XBVO0vGM/view?usp=drive_link


 
10 

 
H4.04.03.10 

TB etc. organizes the making of Graduation Projects and Thesis for full-time 
students. 
University degree 2021-2022 school year 

 
No. 847/TB-DHTĐHN dated September 13, 2021 

  

 
11 

 
H4.04.03.11 

TB etc. organizes the making of Graduation Projects or Thesis for regular students. 
University degree course 2018, college course 2019  

No. 961/TB-DHĐTHN dated October 11, 2021 
  

 
12 

 
H4.04.03.12 

Decision on establishing the Thesis Council for full-time university students, course 
2018 
school year 2021-2022 

 
No. 385/QD-DHTĐHN dated May 20, 2022 

  

 
13 

 
H4.04.03.13 

Decision to establish a council to evaluate thesis for full-time university students 
2018 course of Economics and Urban Studies, 2021-2022 school year  

No. 386/QD-DHTĐHN dated May 20, 2022 
  

 
14 

 
H4.04.03.14 

etc. organizes thesis assessment for full-time undergraduate students 
2018, regular college course 2019, school year 2021-2022, May 5, 2022  

No. 443/TB-DHTĐHN 
  

 
15 

 
H4.04.03.15 

Notice of adjustment of thesis title and termination of graduation thesis for the 
academic year 
2020-2021 for full-time university students, class of 2017 

 
No. 47/TB-DHTĐHN dated January 18, 2021 

  

16 H4.04.03.16 Summary table of cooperation and development situation of the Faculty of 
Economics and Urban Affairs 

   

 
 

 
17 

 
H4.04.03.17 

Notice on guidelines for organizing Student Scientific Research activities for the 
2018 school year- 
2021 

No. 252/TB-DHTĐHN dated March 15, 2018; No. 
993/TB- 
Hanoi University of Science and Technology, 
November 30, 2020 (24-40000103) 

  

 
18 

 
H4.04.03.18 

Announcement of the final round results of the school-level student scientific 
research award of the year 
2020-2021 school year on May 26, 2021; 2021-2022 school year on June 1, 2022 

 
May 26, 2021 (24-40000043 digitized 20-21) 

  

 
19 

 
H4.04.03.19 

Decision on commending scientific research students and lecturers instructing 
scientific research students in the 2021 school year- 
2022 

 
529/QD-DHTĐHN dated July 1, 2022 

  

 
20 

 
H4.04.03.20 

Decision on commending scientific research students and lecturers instructing 
scientific research students in the 2020 school year- 
2021 

 
562/QD-DHTĐHN dated June 7, 2021 

  

21 H4.04.03.21 Decision on rewarding students who won school-level prizes in the 2018-2019 
school year 

Decision No. 368/QD-DHTĐHN dated April 25, 
2019 

  

 
23 

 
H4.04.03.22 

List of Logistics and Supply Chain Management students of course D2018 
participating in TTTN year 
school year 2021-2022 

 
Decision 1396/QD-DHTĐHN dated December 29, 
2021 

  

 
 

24 

 
 
H4.04.03.23 

Decision on organizing internship for Logistics and Supply Chain Management 
students, course D2019 
2021-2022 school year; Decision on organizing for D2018 students to 
participate in internships in the 2020-2021 school year 

 
No. 67/QD-DHTĐHN dated January 26, 2022; 

110/QD- 
Hanoi University of Science and Technology January 

28, 2021 

  

25 H4.04.03.24 Plan to organize the summary of internship work for the 2020-2021 school year No. 581/KH-DHTĐHN dated June 11, 2021   

26 H4.04.03.25 Instructions on organizing internships and practices for students of Hanoi 
Metropolitan University 

No. 764/HD-DHTĐHN dated August 13, 
2021 

  

27 H4.04.03.26 Plan for organizing internship work for the 2020-2021 school year No. 983/KH-DHTĐHN dated November 19, 2020   

 
28 

 
H4.04.03.27 

Decision to organize for students of Logistics and Supply Chain Management course 
D2019, D2020 to participate in the internship 
Graduation and internship for the 2022-2023 school year 

 
No. 1237/TB-DHTĐHN dated December 22, 2021 

  

 
29 

 
H4.04.03.28 

Summary transcript of full-time university internship results for the 2021 school 
year- 
2022 Logistics and Supply Chain Management 

1631/QD-DHTĐHN; 1632/QD-DHTĐHN dated 
12/23/2022 

  

30 H4.04.03.29 Appendix for graduation internship in Logistics and Supply Chain Management Department   

 
31 

 
H4.04.03.30 

Summary report of logistics and QLCCU graduation internship work in the 2021 
school year- 
2022 of GV 

 
Department 

  

 
22 

 
H4.04.03.31 

 
The website mentions CTĐT, CDR… 

http://daotao.daihocthudo.edu.vn/ChuongTrinhDaoTa 
o/ToanTruong# 

  

Criterion 5.1. Assessment of learners' learning outcomes is designed to be appropriate to the level of achievement of output standards.   

https://drive.google.com/file/d/14J7Il6VylQFTAnv7zHhyx2Cfd3aCTB-l/view?usp=drive_link
https://drive.google.com/file/d/1ySZHBwLOt9yMXpcyzNgikf62n7v2FkD4/view?usp=drive_link
https://drive.google.com/file/d/1PnVAXH1N_1VoR8LGLI_TPh-SPZDXWgbG/view?usp=drive_link
https://drive.google.com/file/d/1_BQHR3zA6e3nqEcqu5JUHKS6WQS6CCYl/view?usp=drive_link
https://drive.google.com/file/d/1XC9KnsnW867_Lk33Li0aLLPUOAwHIfNF/view?usp=drive_link
https://drive.google.com/file/d/1-v9Zd4eTkfGvS2svf7-zUiYLZl4o5MD9/view?usp=drive_link
https://drive.google.com/file/d/1PmLSNG-FugfbScLsiaplTuMTx82TAZGc/view?usp=drive_link
https://drive.google.com/file/d/1No3WSRlrMRneRJL-GY0lGDX-ywB9vi6S/view?usp=drive_link
https://drive.google.com/file/d/1VsGe0vcaq98FV5dJl6cdedoYQyB77RLi/view?usp=drive_link
https://drive.google.com/file/d/1obJ13L0jY5Ou84KdGRiz0ur9yw0iMDC2/view?usp=drive_link
https://drive.google.com/file/d/17cSTkUerq3_EpwHYxqSybYkwYxq70Saa/view?usp=drive_link
https://drive.google.com/file/d/1-MvSFBTYe3wtRmQI7vCCyeRSYVhEZzNq/view?usp=drive_link
https://drive.google.com/file/d/18T-jI_q68eg5C_fj35e41GI_9frCbO5S/view?usp=drive_link
https://drive.google.com/file/d/1muSsS_-D_reOo5t6UHmRLenoEJ94ZidO/view?usp=drive_link
https://drive.google.com/file/d/17OVQoBNoWK3NAoEQ0y_uQSECVZ97kund/view?usp=drive_link
https://drive.google.com/file/d/1KKc3llLUZkp0jyHcTeRPQZ5RHZHe9hxm/view?usp=drive_link
https://drive.google.com/file/d/1vy8IT6S9RA2PxWtPD8TQNIpV8YrvtHra/view?usp=drive_link
https://drive.google.com/file/d/18owWsaGOHIYp-bJdBFzhNWntFA7b_S6R/view?usp=drive_link
https://drive.google.com/file/d/1ECO5-HL-73pi5ycQoOEG7PtoF7aRG0mI/view?usp=drive_link
https://docs.google.com/document/d/1B7hH_Fa9WJl98iH-b0TvFq8R788kYS4b/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/191mEiWoubdfXRwNzqmLxclPSG--Hf02u/view?usp=drive_link
http://daotao.daihocthudo.edu.vn/ChuongTrinhDaoTao/ToanTruong
http://daotao.daihocthudo.edu.vn/ChuongTrinhDaoTao/ToanTruong
http://daotao.daihocthudo.edu.vn/ChuongTrinhDaoTao/ToanTruong


1 H5.05.01.01 University and College Admission Regulations of the Ministry of Education and 
Training 2018 - 2022 

 
 
 
 
08/2022/TT-BGDDT dated June 6, 2020; 16/2021/TT- 
Ministry of Education and Training dated June 1, 
2021; 09/2020/TT-BGDDT dated May 7, 2020; 
02/2019/TT-BGDDT dated February 28, 2019; 
07/2018/TT-BGDĐT dated March 1, 2018 

  

2 H5.05.01.02 Hanoi Metropolitan University Admissions Project 2018 - 2022 76/QD-DHTĐHN dated January 28, 2022; 366/QD- 
DHTĐHN dated April 6, 2021; 508/DA-DHTĐHN 
dated May 29, 2020; 268/DA-DHTĐHN dated March 
1, 2018; 
140/DA-DHTĐHN dated February 24, 2020; 
671/DA-DHTĐHN dated June 17, 2019; 
270/DA-DHTĐHN dated March 13, 2019; 
368/DHTĐHN-DAT2016 dated 
May 18, 2016; 394/TB-DHTĐHN dated May 18, 
2016 

 

3 H5.05.01.03 Summary report of Hanoi Metropolitan University's enrollment work 2018 - 2022 1550/BC-DHTĐHN dated December 30, 2022; 
01/BC-DHTĐHN dated January 4, 2022; 
1177/BC-DHTĐHN dated December 31, 2020; 
1218/BC-DHTĐHN dated October 22, 2019; 
1551/BC-DHTĐHN dated December 28, 2018 

 

4 H5.05.01.04 Hanoi Metropolitan University Information Portal https://drive.google.com/file/d/1bqnaKUns4v_nk4O2 
DmN3GscB8dmPXiSH/view?usp=drive link 

 

5 H5.05.01.05 University training regulations 08/2021/TT-BGDDT dated March 18, 2021  

6 H5.05.01.06 Regulations on university training of Hanoi Metropolitan University 717/QD-DHTĐHN dated July 21, 2021  
 
 

7 H5.05.01.07 Regulations on assessment of learning outcomes of training levels of Thu Duc 
University 
Hanoi Metropolitan 

 
1141/QD-DHTĐHN dated September 26, 2022 

 

8 H5.05.01.08 Logistics & Supply Chain Management Training Plan 2018 - 2022 1154/QD-DHTĐHN dated September 29, 2022; 
795/QD-DHTĐHN dated September 6, 2021; 
1236/QD-DHTĐHN dated December 29, 2020; 
726/QD-DHTĐHN dated July 12, 2019; 
702/QD-DHTĐHN dated June 13, 2018 

 

9 H5.05.01.09 Logistics & Supply Chain Management Curriculum 2017, 2019, 2022   

 H5.05.01.09   

 H5.05.01.09   

10 H5.05.01.10 Logistics & Supply Chain Management CDR Matrix 2017, 2019, 2022 2021  

 H5.05.01.10 2019  

 H5.05.01.10 2018  

11 H5.05.01.11 Assessment profile of courses according to career application orientation (POHE)   

12 H5.05.01.12 QT.KT-01. Procedure for organizing final exams QT.KT-01 January 1, 2017  

13 H5.05.01.13 Regulations on organizing teaching and evaluating learning outcomes of National 
Defense and Security Education 
Security at Hanoi Metropolitan University 

 
191/QD-DHTĐHN dated February 5, 2018 

 

14 H5.05.01.14 Regulations on organizing teaching and evaluating the implementation results of the 
Physical Education program 
quality in Hanoi Metropolitan University 

 
460/QD-DHTĐHN dated April 23, 2018 

 

15 H5.05.01.15 Matrix of teaching methods and assessment of training program modules 
Logistics and Supply Chain Management, University Degree  

2018, 2019, 2021 
 

https://drive.google.com/file/d/1w48gnb5OCyi_uexrfML--0-n5r1ype2O/view?usp=drive_link
https://drive.google.com/file/d/1xY4cNlKZx5gMyaSj_01NoI4Cwl0ONpFz/view?usp=drive_link
https://drive.google.com/file/d/1VyOTRXN5anq-UVcr8ow0J0sx_KxlV_Er/view?usp=drive_link
https://drive.google.com/file/d/1bqnaKUns4v_nk4O2DmN3GscB8dmPXiSH/view?usp=drive_link
http://www.hnmu.edu.vn/
https://drive.google.com/file/d/1bqnaKUns4v_nk4O2DmN3GscB8dmPXiSH/view?usp=drive_link
https://drive.google.com/file/d/1bqnaKUns4v_nk4O2DmN3GscB8dmPXiSH/view?usp=drive_link
https://drive.google.com/file/d/1LB0YFmuY9IjYrOLYQ4ISIgUuItaJizGo/view?usp=drive_link
https://drive.google.com/file/d/1ZscL6VqihZq5nvrq9SGoueJ7kwiOVxJJ/view?usp=drive_link
https://drive.google.com/file/d/1YrFD-cMnPQaR_RRH9Ep5DFMbTXTSuTUL/view?usp=drive_link
https://drive.google.com/file/d/18XQDl5yCIbGizYImF5ItYAY-R31vyyL5/view?usp=drive_link
https://drive.google.com/file/d/17RHvq9Rl9K2AewAbdyYasQwc157MhBjV/view?usp=drive_link
https://drive.google.com/file/d/1oWdrXKg79qjSHXjkaqRnetLkjsfFzA7K/view?usp=drive_link
https://drive.google.com/file/d/1IvBt0gVCm97Y1u1mcxKo5PVMvxK7hgOc/view?usp=drive_link
https://drive.google.com/file/d/1RfoYWdeHegkdhoTIIKPsGTN3en8A2FPO/view?usp=drive_link
https://drive.google.com/file/d/1qmaCjiQa1zVfQHnoeboL8r2LLtc1Mn0T/view?usp=drive_link
https://drive.google.com/file/d/1whiu6T9NW_FrCu4kN-899E5kfW_NQWHt/view?usp=drive_link
https://drive.google.com/file/d/1k5kKDkbL4Q4yrC2XK1gpYUS5bqKfnICC/view?usp=drive_link
https://drive.google.com/file/d/1ptSTicDgQhhJ4VnS_MJtcDjnLAJB1aXb/view?usp=drive_link
https://drive.google.com/file/d/1C_mvC2OIFGWPnVJKH55VdwO-BELQJZaB/view?usp=drive_link
https://drive.google.com/file/d/1hGuQK2A5GzQdsmEk1Qq54UMyvl35EaQQ/view?usp=drive_link
https://drive.google.com/file/d/1rCskPF2QsgcLTeh11FYGV0fkDPYxpGts/view?usp=share_link


16 H5.05.01.16 Foreign language proficiency assessment organization profile 2018 - 2022  
1402/KH-DHTĐHN dated December 16, 2022; 
185/TB-DHTĐHN dated February 13, 2023; 
1422/TB-DHTĐHN 
December 20, 2022; 944/KH-DHTĐHN October 6, 
2021; 1170/KH-DHTĐHN December 9, 2021; 
968/KH-DHTĐHN dated November 2, 2020; 
929/KH-DHTĐHN dated October 16, 2020; 
60/KH-DHTĐHN dated January 18, 2017; 
231/KH-DHTĐHN dated March 11, 2019; 
260/KH-DHTĐHN dated March 16, 2018; 
342/KH-DHTĐHN dated March 30, 2018; 
362/KH-DHTĐHN dated April 14, 2017; 
741/KH-DHTĐHN dated June 23, 2017; 
955/KH-DHTĐHN dated August 23, 2018; 
1362/KH-DHTĐHN dated November 18, 2019; 
311/QD-DHTĐHN 
April 5, 2017; 343/QD-DHTĐHN May 4, 2020 

 

17 H5.05.01.17 Plan to develop a tool to assess learners' learning outcomes 1069/KH-DHTĐHN dated October 10, 2022  

18 H5.05.01.18 Regulations on the construction, management and use of the final exam question 
bank 

642/QD-DHTĐHN dated August 24, 2016  

19 H5.05.01.19 QT.KT-02. Procedure for building, managing and using exam question banks QT.KT-02 January 1, 2017  

20 H5.05.01.20 Instructions for building a set of tools to test and evaluate courses according to 
orientation 
applied profession 

 
833/QD-DHTĐHN dated July 31, 2019 

 

21 H5.05.01.21 Report on the topic of Innovation in testing and evaluating learning outcomes of 
university students 
Hanoi Metropolitan city in the direction of developing learners' capacity 

C2016-03 2016  

22 H5.05.01.22 Plan to develop a set of tools for testing and evaluating courses for training majors 
applied vocational university degree (POHE) 

 
340/KH-DHTĐHN dated March 26, 2019 

 

23 H5.05.01.23 Exam questions for courses with career application orientation (POHE)   

24 H5.05.01.24 Hanoi Metropolitan University Training Portal   

25 H5.05.01.25 Announcement of organization of graduation project and thesis 910/TB-DHTĐHN dated August 26, 2022  

26 H5.05.01.26 Regulations on management and organization of graduation project and thesis 
activities for full-time university and college levels, training under the credit 
system at Universities 
Hanoi Metropolitan 

 
 
39/QD-DHTĐHN dated January 16, 2019 

 

27 H5.05.01.27 QT.DT-07. Graduation project and thesis management process QT.DT-07 date /10/2021  

28 H5.05.01.28 Decision on organizing internship for students majoring in Logistics & Supply 
Chain Management 

1631/QD-DHTĐHN dated December 23, 2022  

 
 

29 H5.05.01.29 Appendix for Logistics & Supply Chain Internship    
30 H5.05.01.30 Summary report of internship in Logistics & Supply Chain Management   

31 H5.05.01.31 Graduation application for Logistics and Supply Chain Management   

32 H5.05.01.32 Regulations on organizing foreign language training for non-foreign language 
majors 
Regular College and University system at Hanoi Metropolitan University 

 
535/QD-DHTĐHN dated May 11, 2018 

 

33 H5.05.01.33 Detailed outline of Logistics and Supply Chain Management 2017, 2019, 2022 982/QD-DHTĐHN dated August 16, 2022; 642/QD- 
Hanoi University of Science and Technology on June 
18, 2019; 187/QD-DHTĐHN on March 10, 2017 

 

H5.05.01.33  

H5.05.01.33  

34 H5.05.01.34 Decision to promulgate input and output standards for foreign languages ​​and 
information technology for 
Training levels of Hanoi Metropolitan University 

 
19/QD-DHTĐHN dated January 12, 2022 

 

https://drive.google.com/file/d/1hUwVCyPelHWOSqfrGVnWjxG19LCE8uKs/view?usp=drive_link
https://drive.google.com/file/d/1LDOpOJ1p8XbKUddUEmeIM_PADzIcs6q1/view?usp=drive_link
https://drive.google.com/file/d/1wwZy1sfS8deoxqP6oXSorIgaVGjJtAjC/view?usp=drive_link
https://drive.google.com/file/d/1saodX3v2QdPtX5VdVkgYyKSBW_m-yeB7/view?usp=drive_link
https://drive.google.com/file/d/16HNAOBZ2UubxTRVqoSyoqwmzYAytagfh/view?usp=drive_link
https://drive.google.com/file/d/196rfSX0-mz7nzvNwCzzCamWWVaNfugkn/view?usp=drive_link
https://drive.google.com/file/d/1vK7fsl9pdVbFBMqPL2lp2afykUXAhZZ2/view?usp=drive_link
https://drive.google.com/file/d/16fYTv4P1QqYp4QSjF-8KTjsRtDToSFp7/view?usp=drive_link
https://drive.google.com/file/d/10EF37AJpTEH4CvT9owylqQkahGyjSPaF/view?usp=drive_link
https://drive.google.com/file/d/1f4LiPnNJa2uZiQE9lV5H_PIR4j_IhFb7/view?usp=drive_link
https://drive.google.com/file/d/1l7Xmir0v6lOXO-f98QjxOnC4ic7tPJ-b/view?usp=drive_link
https://drive.google.com/file/d/1qcABwOxI5wgFzYuSj1bmRrGowBx1Hnij/view?usp=drive_link
https://drive.google.com/file/d/1Y1Iymb31RVz4TtvRebHEuOZ6hrF85Otl/view?usp=drive_link
https://drive.google.com/file/d/1O6DsaybZxMWNn_VCf2ejeBJG5SpckEzk/view?usp=drive_link
https://drive.google.com/file/d/1GLmk5k5bzyHYVkVoiufIhbyNvKsDcAHS/view?usp=drive_link
https://drive.google.com/file/d/13wbwZ08-Vvl7h5GQ6fyqQ7r5dhS4tgWp/view?usp=drive_link
https://drive.google.com/file/d/1n1BfoNOjNa808LQddJd-Ge02XRnO718D/view?usp=drive_link
https://drive.google.com/file/d/1T6Py4xUURxEIRS6xWBW2_RhYzhSkz6ie/view?usp=drive_link
https://drive.google.com/file/d/1m9zcZOb8827iOQXDWsTTQrI5tOmmptS-/view?usp=drive_link
https://drive.google.com/file/d/1NmqHLHXs4ELtYe0q7ENyLgET_hbpmbsQ/view?usp=drive_link
https://drive.google.com/file/d/1XKtkr_0_2MzpG_9sLnugGMsT8vzGCkqK/view?usp=drive_link


35 H5.05.01.35 Logistics and Supply Chain Management Training Program 2017, 2019, 2022 982/QD-DHTĐHN dated August 16, 2022; 642/QD- 
Hanoi University of Science and Technology on June 
18, 2019; 187/QD-DHTĐHN on March 10, 2017 

 

36 H5.05.01.36 Output standards for Logistics and Supply Chain Management 2017, 2019, 2022 487/QD-DHTĐHN dated June 24, 2022; 543/QD- 
Hanoi University of Science and Technology, June 3, 
2019; 447/QD-DHTĐHN, May 10, 2017 

 

37 H5.05.01.37 Appendix Teaching - learning methods and assessment methods   

Criterion 5.2 Regulations on assessment of learners' learning outcomes (including time, methods, criteria, weights, feedback mechanisms and related contents)   

1 H5.05.02.01 Student handbook    

2 H5.05.02.02 Decision Promulgating the Regulations on functions, tasks, organizational structure 
and operation of the 
affiliated unit 

 
1302/QD-DHTĐHN dated November 2, 2018 

  

3 H5.05.02.03 Final exam schedule for semester 2018 - 2022    

4 H5.05.02.04 CVHT Consulting Diary   

5 H5.05.02.05 Student Portal   

6 H5.05.02.06 QT.KT-03. Exam review process QT.KT-03 October 2019  

7 H5.05.02.07 Review logbook    

8 H5.05.02.08 QT.CTHSSV-03. Process of managing student training results QT.CTHSSV-03 October 2021   

9 H5.05.02.09 QT.DT-04. Procedure for managing student learning outcomes QT.DT-04 January 1, 2017   

10 H5.05.02.10 Regulations on evaluating training results of full-time students at the University 
Hanoi Metropolitan University (QD1268) 

 
1268/QD-DHTĐHN dated October 25, 2018 

  

11 H5.05.02.11 Profile of the organization of the first SHCD week of the course 980/KH-DHTĐHN dated September 16, 2022   

12 H5.05.02.12 KLTN Evaluation Council Decision 553/QD-DHTĐHN dated May 22, 2023   

13 H5.05.02.13 Decision to promulgate regulations on management, organization of guidance and 
evaluation of graduation projects and theses for undergraduate students at the 
University 
Hanoi Metropolitan 

   

14 H5.05.02.14 QT.KT-03 Exam review process QT.KT-03 October 2019   

15 H5.05.02.15 Minutes of the dialogue conference between the board of directors and college and 
university students 
regular system 

   

16 H5.05.02.16 Profile of working with student parents    

17 H5.05.02.17 Hanoi Metropolitan University Information Portal    

18 H5.05.02.18 Regulations on university training of Hanoi Metropolitan University 717/QD-DHTĐHN dated July 21, 2021   

19 H5.05.02.19 Regulations on assessment of learning outcomes of training levels of Thu Duc 
University 
Hanoi Metropolitan 

 
1141/QD-DHTĐHN dated September 26, 2022 

  

20 H5.05.02.20 Logistics & Supply Chain Management Curriculum 2017    

21 H5.05.02.21 Logistics & Supply Chain Management Curriculum 2019    

22 H5.05.02.22 Logistics & Supply Chain Management Curriculum 2022    

23 H5.05.02.24 QT.KT-01. Procedure for organizing final exams QT.KT-01 January 1, 2017   

24 H5.05.02.25 Regulations on organizing teaching and evaluating learning outcomes of National 
Defense and Security Education 
nin at Hanoi Metropolitan University 

 
191/QD-DHTĐHN dated February 5, 2018 

  

25 H5.05.02.26 Regulations on organizing teaching and evaluating the implementation results of the 
Physical Education program 
quality in Hanoi Metropolitan University 

 
460/QD-DHTĐHN dated April 23, 2018 

  

 
 

26 H5.05.02.27 Plan to develop a set of tools for testing and evaluating courses for training majors 
applied vocational university degree (POHE) 

 
340/KH-DHTĐHN dated March 26, 2019 

  

27 H5.05.02.28 Hanoi Metropolitan University Training Portal    

28 H5.05.02.29 Announcement of organization of graduation project and thesis 910/TB-DHTĐHN dated August 26, 2022   

https://drive.google.com/file/d/1V0P44Gicb346IIaIuqGuwzbLn_8m44jl/view?usp=drive_link
https://drive.google.com/file/d/1L7AGsJ8J3q3v5wGIahqB7OfjBQkRhhqy/view?usp=drive_link
https://drive.google.com/file/d/1K-I3LucZ6ys06nJAR500VnRcdf5nk8Bo/view?usp=share_link
https://drive.google.com/file/d/1Zr5KUmSJ_VxaVitM4yRSyvvWP6CXq7JZ/view?usp=drive_link
https://drive.google.com/file/d/1mDeXqjYuTvUGwMHYtzz8kxGSTw3Abw3u/view?usp=drive_link
https://drive.google.com/file/d/1AsbZ_1-1MRK52GOeKYgPQsEdRxjeJ1eJ/view?usp=drive_link
https://drive.google.com/file/d/1EraOlwJ3I0dBq02-WcsgDNB4rIXIkKe1/view?usp=drive_link
https://drive.google.com/file/d/1gtmwJEZaPbYSxMKJPh84NVh8c8r0YpXI/view?usp=drive_link
https://drive.google.com/file/d/1sh6Qt5LM33vhS2KcoX_G5QDdoBC_RpKx/view?usp=drive_link
https://drive.google.com/file/d/1burYAO0nORmFH4lFzg8pFlIWBbNrKZWm/view?usp=drive_link
https://drive.google.com/file/d/1qg1T3w1rJZUFP0GZxNjTt5SQYFYciOHl/view?usp=drive_link
https://drive.google.com/file/d/1BcbXJfEseAUxdUbqdGK6uOOv8hXLHPDP/view?usp=drive_link
https://drive.google.com/file/d/1_vtB5fD_oS5VzjEevkDJflCogSdLyiVp/view?usp=drive_link
https://drive.google.com/file/d/1cyX-hz_xN96ypDdU5bm5VOBN6HphR5xc/view?usp=drive_link
https://drive.google.com/file/d/1M8x0sA7kDrnCMTQM40pvz_KA0_B0GBEr/view?usp=drive_link
https://drive.google.com/file/d/1fqWD2_Je22mcZRXdmzMPYT9E-2R0pTgG/view?usp=drive_link
https://drive.google.com/file/d/12evpGLJt2980Hxn7sX-MjKY6BRUdvehq/view?usp=drive_link
https://drive.google.com/file/d/1-260dQ8lXKibhKBovzk2dAYdYaU0-BtV/view?usp=drive_link
https://drive.google.com/file/d/1G6bVYes6eRrTVOG8-J4N0yOaXKuDm_rC/view?usp=drive_link
https://drive.google.com/file/d/1fejF9G-sbLcyX7b9UwauWGze1AtiOiQY/view?usp=drive_link
https://drive.google.com/file/d/1cAyXZl7FoLIDcOoJv4MaWDq6Ms60Qf6h/view?usp=drive_link
https://drive.google.com/file/d/1k02_drMWMIoLUMEt96mbCYIJHxKRxrHO/view?usp=drive_link
https://drive.google.com/file/d/1ixx7m157IJgO7k5QbkMdnGgZ8Scuk0yx/view?usp=drive_link
https://drive.google.com/file/d/1EyGV9onm4tWQeBE0C34M3jdwGriUIb5R/view?usp=drive_link
https://drive.google.com/file/d/1WifVB4xW5Xr64jgwbVN9Ty1dRZMfAKws/view?usp=drive_link
https://drive.google.com/file/d/1-7xmgORyiRyfoDzaJUeRzhRBeAhOkSY1/view?usp=drive_link
https://drive.google.com/file/d/1Ogd5p06vf9Hq-hJ4HFqDVWIuEW9LwWaP/view?usp=drive_link
https://drive.google.com/file/d/1xUjUOIaf1tKSxMjZUfvnO504F3LE0uos/view?usp=drive_link
https://drive.google.com/file/d/1U_uM2rwnSx1o4VgcFGrr3IYmQVVNV8iw/view?usp=drive_link
https://drive.google.com/file/d/1DdA6XIbk9x3DrLYtnJkw46rGYdHhd-RD/view?usp=drive_link
https://drive.google.com/file/d/1-JTtxB9LysRCTGBT7qU-y0IW8AW7s_kq/view?usp=drive_link


29 H5.05.02.30 QT.DT-07. Graduation project and thesis management process QT.DT-07 date /10/2021   

30 H5.05.02.31 Appendix for Logistics & Supply Chain Internship    

31 H5.05.02.32 Summary report of internship in Logistics & Supply Chain Management    

32 H5.05.02.33 Detailed outline of Logistics and Supply Chain Management 2017 187/QD-DHTĐHN dated March 10, 2017   

33 H5.05.02.34 Detailed outline of Logistics and Supply Chain Management 2019 642/QD-DHTĐHN dated June 18, 2019;   

34 H5.05.02.35 Detailed outline of Logistics and Supply Chain Management 2022 982/QD-DHTĐHN dated August 16, 2022;   

35 H5.05.02.36 Decision to promulgate input and output standards for foreign languages ​​and 
information technology for 
Training levels of Hanoi Metropolitan University 

 
19/QD-DHTĐHN dated January 12, 2022 

  

36 H5.05.02.37 Logistics and Supply Chain Management Training Program 2017, 2019, 2022 982/QD-DHTĐHN dated August 16, 2022; 642/QD- 
Hanoi University of Science and Technology on June 
18, 2019; 187/QD-DHTĐHN on March 10, 2017 

  

37 H5.05.02.38 Output standards for Logistics and Supply Chain Management 2017, 2019, 2022 487/QD-DHTĐHN dated June 24, 2022; 543/QD- 
Hanoi University of Science and Technology, June 3, 
2019; 447/QD-DHTĐHN, May 10, 2017 

  

38 H5.05.02.39 Assessment profile of courses according to career application orientation (POHE)    

39 H5.05.02.40 Matrix of teaching methods and assessment of training program modules 
Logistics and Supply Chain Management, University Degree 

   

40 H5.05.02.41 Instructions for building a set of tools to test and evaluate courses according to 
orientation 
applied profession 

833/QD-DHTĐHN dated July 31, 2019   

41 H5.05.02.42 Appendix Teaching - learning methods and assessment methods    

42 H5.05.02.43 Regulations on management and organization of graduation project and thesis 
activities for full-time university and college levels, training under the credit 
system at Universities 
Hanoi Metropolitan 

39/QD-DHTĐHN dated January 16, 2019   

43 H5.05.02.44 Survey to get students' feedback on the school's training quality    

44 H5.05.02.45 Decision on organizing internship for students majoring in Logistics & Supply 
Chain Management 

1631/QD-DHTĐHN dated December 23, 2022   

45 H5.05.02.46 Regulations on organizing foreign language training for non-foreign language 
majors 
Regular College and University system at Hanoi Metropolitan University 

535/QD-DHTĐHN dated May 11, 2018   

Criterion 5.3. Diverse evaluation methods of KQHT, ensuring validity, reliability and fairness.   

1 H5.05.03.01 Minutes of department meeting on construction, revision of test form, evaluation of 
results 
student learning 

   

2 H5.05.03.02 Year-end report of Faculty of Economics and Business   

3 H5.05.03.03 Survey to get students' feedback on the school's training quality   

4 H5.05.03.04 Minutes of class meeting to contribute ideas to serve teaching and learning in the 
school   

5 H5.05.03.05 Internal assessment results of the Faculty of Economics and Business 
Administration 

841/TB-DHTĐHN dated July 7, 2023  

6 H5.05.03.06 Decision on promulgating regulations on inspection and legal activities in the 
University 
Hanoi Metropolitan University 

804/QD-DHTĐHN dated October 21, 2016  

7 H5.05.03.07 Training regulations at Hanoi Metropolitan University 717/QD-DHTĐHN dated July 21, 2021  

8 H5.05.03.08 Regulations on assessment of learning outcomes of training levels of Thu Duc 
University 
Hanoi Metropolitan 

1141/QD-DHTĐHN dated September 26, 2022  

9 H5.05.03.09 Logistics & Supply Chain Management Curriculum 2017   

10 H5.05.03.10 Logistics & Supply Chain Management Curriculum 2019   

11 H5.05.03.11 Logistics & Supply Chain Management Curriculum 2022   

12 H5.05.03.12 Logistics & Supply Chain Management CDR Matrix 2017   

13 H5.05.03.13 Logistics & Supply Chain Management CDR Matrix 2019   

14 H5.05.03.14 Logistics & Supply Chain Management CDR Matrix 2022   

15 H5.05.03.15 Assessment profile of courses according to career application orientation (POHE)   

16 H5.05.03.16 QT.KT-01. Procedure for organizing final exams QT.KT-01 January 1, 2017  
 

https://drive.google.com/file/d/1sjqUxEtM848EOlqK0Pd_SNugsWxjS5iN/view?usp=drive_link
https://drive.google.com/file/d/1qTCzAAj6M9vSLz9oxsCaB-OSsXY-5QpY/view?usp=drive_link
https://drive.google.com/file/d/18L71mswF_FqOVGF6hoHUWJVtZzDJM2RY/view?usp=drive_link
https://drive.google.com/file/d/1B3k32NfM0dk8ow2pVceGXILqY3h-hgfq/view?usp=drive_link
https://drive.google.com/file/d/1SB16BLLfuBxoaGVs-kI0fKQyaUrOUcFJ/view?usp=drive_link
https://drive.google.com/file/d/1490d9ma2v43t_EQq2ZYUM3CtezZVdFpG/view?usp=drive_link
https://drive.google.com/file/d/1iaIeX4xXVwCaCI4Y_xKawa0DjhPJljlJ/view?usp=drive_link
https://drive.google.com/file/d/1Enp1jqoYdD_yk_1kJW9ucUwy8EhCTeYe/view?usp=drive_link
https://drive.google.com/file/d/1gm5DsNhXg_PoO5RGalfP2XmirRTXP8eg/view?usp=drive_link
https://drive.google.com/file/d/16G9ljogmhTJ4Flsyw4a49OYRYsgWVM80/view?usp=drive_link
https://drive.google.com/file/d/1_I5Jcp9iIVgPIOFHesL56KKhORgVF9Fg/view?usp=drive_link
https://drive.google.com/file/d/1lqpq3Dsi6OUggrrMnUiTR_6SFowkH1ch/view?usp=drive_link
https://drive.google.com/file/d/1uqcd1mglw5pZUu_5m6Ermj4FRN7uvXPd/view?usp=drive_link
https://drive.google.com/file/d/1XokXrpCmZ_6DSp6g21DXtMpLS_wM7Nk7/view?usp=drive_link
https://drive.google.com/file/d/1NckrkEoDqeXYxhfiabQ8-5tZ6PQA9lqi/view?usp=drive_link
https://drive.google.com/file/d/12RtJUNxi2pcJoV3bG60qgV-xAaKTYGEx/view?usp=drive_link
https://drive.google.com/file/d/1fUMoQ-qJDsE8IPqljsrkWBasMo6TOgpG/view?usp=drive_link
https://drive.google.com/file/d/1JWU2yaz0cI4_mPgVfCfLYdc1cfnesvZO/view?usp=drive_link
https://drive.google.com/file/d/1xk3FQOSUsw-0Njo1_E7V9z2BRrEEVIXq/view?usp=drive_link
https://drive.google.com/file/d/1QtrzgXwAK0jjBthYBzoS_WLI_nIkfigj/view?usp=drive_link
https://drive.google.com/file/d/1JUA_HvPm9aYcexcPZPZMKjTPJexe-GvW/view?usp=drive_link
https://drive.google.com/file/d/1tJrz8fm4SHcLTE7L83SPfMv1wiex8Y8T/view?usp=drive_link
https://drive.google.com/file/d/1ERVrwlgeYDFSGn5SFwSFgKsjY47eK6O-/view?usp=drive_link
https://drive.google.com/file/d/1Un1YpYEHwb13MHlfWOEB_7Z6tqdeiP8K/view?usp=drive_link
https://drive.google.com/file/d/16MQSvTg38OG0xKdzD0M2N8QqyWZG1GUr/view?usp=drive_link
https://drive.google.com/file/d/1TpcAxF7bTyCxEYF7uqHifjuK-CuYFimF/view?usp=drive_link
https://drive.google.com/file/d/1nIQkRRarvmKkV9HC7aCzDVBUCLkV16H-/view?usp=drive_link
https://drive.google.com/file/d/1akMX6ALmV_iEK28MXNGbaZ8ODQPrlnA3/view?usp=drive_link
https://drive.google.com/file/d/1VBWs9LHRN07AmQ5hSeQNLGvUVJUE3bZV/view?usp=drive_link
https://drive.google.com/file/d/1QoZCvilZ8nqFPdipZQvze3Qn2vyxNvSQ/view?usp=drive_link
https://drive.google.com/file/d/1YOwgmglGcaZIXt7XAscg6SIazD8T_jcL/view?usp=drive_link
https://drive.google.com/file/d/1ucY1FCuSmZLb79r-jdbAOCyKxSvn3L2S/view?usp=drive_link
https://drive.google.com/file/d/1YLZ_M4FbHMxKjiYzEY4EDd79RP8K3FnT/view?usp=drive_link


 

17 H5.05.03.17 Statistics on final assessment forms of professional knowledge block 
2018 - 2022 

From 2018-2022   

18 H5.05.03.18 Plan to develop a tool to assess learners' learning outcomes 1069/KH-DHTĐHN dated October 10, 2022  

19 H5.05.03.19 QT.KT-02. Procedure for building, managing and using exam question banks QT.KT-02 January 1, 2017  

20 H5.05.03.20 Plan to develop a set of tools for testing and evaluating courses for training majors 
applied vocational university degree (POHE) 

340/KH-DHTĐHN dated March 26, 2019  

21 H5.05.03.21 Exam questions for courses with career application orientation (POHE)   

22 H5.05.03.22 Hanoi Metropolitan University Training Portal   

23 H5.05.03.23 QT.DT-07. Graduation project and thesis management process QT.DT-07 date /10/2021  

24 H5.05.03.24 Decision Promulgating the Regulations on functions, tasks, organizational structure 
and operation of the 
affiliated unit 

1302/QD-DHTĐHN dated November 2, 2018  

25 H5.05.03.25 Decision to promulgate regulations on management, organization of guidance and 
assessment activities 
Graduation projects and theses for undergraduate students at Hanoi Metropolitan 
University 

946/KH-DHTĐHN dated August 11, 2022  

26 H5.05.03.26 Detailed outline of Logistics and Supply Chain Management 2017 187/QD-DHTĐHN dated March 10, 2017  

27 H5.05.03.27 Detailed outline of Logistics and Supply Chain Management 2019 642/QD-DHTĐHN dated June 18, 2019;  

28 H5.05.03.28 Detailed outline of Logistics and Supply Chain Management 2022 982/QD-DHTĐHN dated August 16, 2022;  

29 H5.05.03.29 Output standards for Logistics and Supply Chain Management 2017, 2019, 2022 487/QD-DHTĐHN dated June 24, 2022; 543/QD- 
Hanoi University of Science and Technology, June 3, 
2019; 447/QD-DHTĐHN, May 10, 2017 

 

30 H5.05.03.30 Instructions for building a set of tools to test and evaluate courses according to 
orientation 
applied profession 

833/QD-DHTĐHN dated July 31, 2019  

31 H5.05.03.31 Appendix Teaching - learning methods and assessment methods   

32 H5.05.03.32 Regulations on management and organization of graduation project and thesis 
activities for the degree 
Full-time university and college, credit-based training at Hanoi Metropolitan 
University 

39/QD-DHTĐHN dated January 16, 2019  

33 H5.05.03.33 Student Portal   

34 H5.05.03.34 Minutes of the dialogue conference between the board of directors and college and 
university students 
regular system 

  

35 H5.05.03.35 KLTN Evaluation Council Decision 553/QD-DHTĐHN dated May 22, 2023  

Criterion 5.4. Timely feedback is provided to learners to improve their learning.   

1 H5.05.04.01 Instructor training management software    
2 H5.05.04.02 Decision on promulgating "Regulations on functions, tasks, rights and working 

principles" 
CVHT's work at Hanoi University of Science and Technology" 

 
1430/QD-DHTĐHN dated November 14, 2019 

 

3 H5.05.04.03 CVHT Consulting Diary Template   

4 H5.05.04.04 Consulting Plan Template - CVHT and CVHTĐĐ   

5 H5.05.04.05 Instructions for entering scores into CTT   

6 H5.05.04.06 BB reviews progress of KTDT department   

7 H5.05.04.07 Academic warning decision 523/QD-DHTĐHN dated May 24, 2021  

8 H5.05.04.08 Management process, organization of re-study, supplementary study, improvement 
study, second major study 

QT.DT-01 October 2021  

9 H5.05.04.09 Regulations on assessment of learning outcomes of training levels of Thu Duc 
University 
Hanoi Metropolitan 

 
1141/QD-DHTĐHN dated September 26, 2022 

 

10 H5.05.04.10 QT.KT-01. Procedure for organizing final exams QT.KT-01 January 1, 2017  

11 H5.05.04.11 Hanoi Metropolitan University Training Portal   

12 H5.05.04.12 Student handbook   

13 H5.05.04.13 Student Portal   

14 H5.05.04.14 Review logbook   

https://drive.google.com/file/d/1Dt_pSCMTTefl1vfPm5ihXU2690TSAJmU/view?usp=drive_link
https://drive.google.com/file/d/1e-E7TdwfsaFzaWl1fpStkZ_-g1N_JKva/view?usp=drive_link
https://drive.google.com/file/d/1t1iQGlJ8OU7qvqI0qPZQ_RI3q4l076cO/view?usp=drive_link
https://drive.google.com/file/d/1psQ6TbuMlqar2oV6GJ1o8K8LfExihS6u/view?usp=drive_link
https://drive.google.com/file/d/1G-WY05VYuaN9uVQXIW8lURIEhRm8ErFW/view?usp=drive_link
https://drive.google.com/file/d/1eGdTznJYDzEF9b7UBCGSDAdrhdL7prcs/view?usp=drive_link
https://drive.google.com/file/d/13iIp6fd-W97Jt-6bjRjCEqOrWk5mOFj6/view?usp=drive_link
https://drive.google.com/file/d/1a9Reo54yfZWtL9_nlwdCPhzvCj6-jWCA/view?usp=drive_link
https://drive.google.com/file/d/1MoVlG8ltF6AkeYxcqOoudSqGQFbcgQ2q/view?usp=drive_link
https://drive.google.com/file/d/1yHxOhrrDajCH3U9TNLUlT6Q7lANCOO_x/view?usp=drive_link
https://drive.google.com/file/d/1x1lLD4yhRt0P_AtHMEiq_3EXOagfI9aX/view?usp=drive_link
https://drive.google.com/file/d/1uo_RzD_zqm0TCCE7kbXxWazZUkn9-oAB/view?usp=drive_link
https://drive.google.com/file/d/1ZtJ3NXSf9u4vpcCn-_of-g7GOqu8snFx/view?usp=drive_link
https://drive.google.com/file/d/1uCU-qYmutcUjyla8ejVyNp9X0WmB005r/view?usp=drive_link
https://drive.google.com/file/d/1bodSEXNJISlhZMM6_OMIeKVpbZd_p8NK/view?usp=drive_link
https://drive.google.com/file/d/1LNzt_KnfFy3wqUleufgith1xciec1A-3/view?usp=drive_link
https://drive.google.com/file/d/14j0XEQ7cSE190xxnEJ6-fFYNnsp7PjGw/view?usp=drive_link
https://drive.google.com/file/d/1nMwUmwUvLXgGUmbOshc6E4q9FMPPIbrs/view?usp=drive_link
https://drive.google.com/file/d/1-KPG4RiPeah1AesrfniPbccTRzXVjAk3/view?usp=drive_link
https://drive.google.com/file/d/1HJ8Rof2mjfCO7DbvvMZUS_n-ugH-uMyw/view?usp=drive_link
https://drive.google.com/file/d/1IdYeALOszqZ_KguV1dUqP-DtP-XS25Ub/view?usp=drive_link
https://drive.google.com/file/d/1YQOwZAPNbAzPEc0wUp4n0L9gaLo8RFGm/view?usp=drive_link
https://drive.google.com/file/d/15Yq4HNc4hP8cv_W1tyqAneIggHjngOsF/view?usp=drive_link
https://drive.google.com/file/d/1sS1DYEW2lMcxswO_D9XI1bGj3j1ehA4n/view?usp=drive_link
https://drive.google.com/file/d/1A-_L_5-dk5nexinbrCRirgEBejkVhv5n/view?usp=drive_link
https://drive.google.com/file/d/1pywT0mLrvXc3qNYLbgh0RSQHF8Dv7RHf/view?usp=drive_link
https://drive.google.com/file/d/1c_Q8sLTrSs3AHGuLYkS2109beoclBIlY/view?usp=drive_link
https://drive.google.com/file/d/1BGlXNR1q4cx1PX7O3tFDiuiSBYfaDwsZ/view?usp=drive_link
https://drive.google.com/file/d/1xa_Ujixrvj_D6VS5nndwXX5Bg0vsYBdj/view?usp=drive_link
https://drive.google.com/file/d/1T_pEDUxCpqhBTyqdpgrVzZ6FJNNGm6bl/view?usp=drive_link
https://drive.google.com/file/d/1_DKx8vVxEP5aZyr0Igu955HU3C7pYMv-/view?usp=drive_link
https://drive.google.com/file/d/1hg2tVTqXcet_BIBRpBJGKFmmlnJXPQWk/view?usp=drive_link
https://drive.google.com/file/d/17tAJsdqogt4jhIZtYMxMQHK-t8a_5DmY/view?usp=drive_link


15 H5.05.04.15 Survey to get students' feedback on the school's training quality   

16 H5.05.04.16 Detailed outline of Logistics and Supply Chain Management 2017 187/QD-DHTĐHN dated March 10, 2017  

17 H5.05.04.17 Detailed outline of Logistics and Supply Chain Management 2019 642/QD-DHTĐHN dated June 18, 2019;  

18 H5.05.04.18 Detailed outline of Logistics and Supply Chain Management 2022 982/QD-DHTĐHN dated August 16, 2022;  
 
 

19 H5.05.04.19 Matrix of teaching methods and assessment of training program modules 
Logistics and Supply Chain Management, University Degree 

   

20 H5.05.04.20 QT.KT-03 Exam review process QT.KT-03  

21 H5.05.04.21 Profile of working with student parents   

22 H5.05.04.22 Minutes of class meeting to contribute ideas to serve teaching and learning in the 
school 

  

Criterion 5.5. Learners have easy access to the process of complaining about learning outcomes.   

1 H5.05.05.01 Hanoi Metropolitan University Information Portal    
2 H5.05.05.02 Regulations on assessment of learning outcomes of training levels of Thu Duc 

University 
Hanoi Metropolitan 

 
1141/QD-DHTĐHN dated September 26, 2022 

 

3 H5.05.05.03 QT.KT-01. Procedure for organizing final exams QT.KT-01 January 1, 2017  

4 H5.05.05.04 Hanoi Metropolitan University Training Portal   

5 H5.05.05.05 Student handbook   

6 H5.05.05.06 CVHT Consulting Diary   

7 H5.05.05.07 Student Portal   

8 H5.05.05.08 Review logbook   

9 H5.05.05.09 QT.KT-03 Exam review process QT.KT-03 October 2019  

10 H5.05.05.10 Minutes of class meeting to contribute ideas to serve teaching and learning in the 
school 

  

11 H5.05.05.11 Minutes of the dialogue conference between the board of directors and college and 
university students 
regular system 

  

STANDARD 6: TEACHING AND RESEARCHERS  

Criterion 6.1. The planning of the teaching staff (including attraction, reception, appointment, placement, contract termination and retirement) is carried out to meet the requirements of training and 
scientific research. 

 

 
1 

 
H6.06.01.01 

 
Law amending and supplementing a number of articles of the Law on Higher 
Education 

 
34/2018/QH14 dated July 1, 2019 

  

 
2 

 
H6.06.01.02 

Decree detailing and guiding the implementation of a number of articles of the 
Law amending and supplementing a number of articles of the Law on Higher 
Education 

 
99/2019/ND-CP dated December 30, 2019 

  

 
3 

 
H6.06.01.03 

Officials, civil servants, and employees in administrative organizations, public 
service units, and state-owned enterprises under the management authority of the 
People's Committee. 

   

 
4 

 
H6.06.01.04 

 
Decision to promulgate the training regulations of Hanoi Metropolitan University 

717/QD-DHTĐHN dated July 21, 2021; 
1660/QD-DHTĐHN dated December 28, 
2018 

  

 
5 

 
H6.06.01.05 

 
Training management regulations of Hanoi Metropolitan University 

 
925/QD-DHTĐHN dated October 20, 2021 

  

 
6 

 
H6.06.01.06 

 
Regulations on Science and Technology Activities of Hanoi Metropolitan University 

864/QD-DHTĐHN dated October 6, 2021; 
810/QD-DHTĐHN dated October 21, 2016 

  

 
7 

 
H6.06.01.07 

Decision on promulgating the Regulation on academic integrity at Hanoi 
Metropolitan University 

 
1516/QD-DHTĐHN dated December 7, 2022 

  

 
8 

 
H6.06.01.08 

Decision on promulgating regulations on organizing activities of strong research 
groups at Hanoi Metropolitan University 

 
1036/QD-DHTĐHN dated November 11, 

2021 

  

https://drive.google.com/file/d/1KA-SH0SpjXjy5wZ6EWBflET-n7PA-0mf/view?usp=drive_link
https://drive.google.com/file/d/131vaaxbAtDkseborC6shTVV1dKx7HobV/view?usp=drive_link
https://drive.google.com/file/d/18ShgvqgANrknYO_wE2C6tLn01nwFKQog/view?usp=drive_link
https://drive.google.com/file/d/18Wvk-epkUUMO-Ufheb3icLHrlyaX8O2d/view?usp=drive_link
https://drive.google.com/file/d/1HpKaJd1-2U9a8C5M6nSSArO6Gz0usDiE/view?usp=drive_link
https://drive.google.com/file/d/14qE4Ml3SKwtcRlMT7VQsv67nJ9CyaYud/view?usp=drive_link
https://drive.google.com/file/d/1wS8FNFQc1z8Tus2q2U6D7wKrYz_NSxgN/view?usp=drive_link
https://drive.google.com/file/d/1QOBO7dgubN93MU_02WHuVjxNK1hXx6SI/view?usp=drive_link
https://drive.google.com/file/d/1RDPplRyNqU6J1zaKn58vbbvOHkzoqscW/view?usp=drive_link
https://drive.google.com/file/d/1g2UfAPnqNWGi5xyGEZVgnrGZyC7dPsji/view?usp=drive_link
https://drive.google.com/file/d/1mVMP3LzN1D5EQiOSOFGOMoZY7VmKnMOx/view?usp=drive_link
https://drive.google.com/file/d/1smVt7zQRqcAm4T7KOhaDDTRj8IexrQha/view?usp=drive_link
https://drive.google.com/file/d/1P4XCUpHNf4MCSHOS3TZoAHUAX7jfCFbt/view?usp=drive_link
https://drive.google.com/file/d/1MCpeOC6BMsxg1qDZvMVH0LdYTPsa7kuV/view?usp=drive_link
https://drive.google.com/file/d/1Btcv6vyA9VGMmVdRV3y_cIs5j2zGwow8/view?usp=drive_link
https://drive.google.com/file/d/1M3cfTne6PiSj4ZNdNIjHC0jv5VMGJMoI/view?usp=drive_link
https://drive.google.com/file/d/1X9Vgj6dIbAdKggZpYSj1KIK_M77NYe5I/view?usp=drive_link
https://drive.google.com/file/d/13PD_hGL0lRpLJfniAMX7d0w7C8u__tQN/view?usp=drive_link
https://drive.google.com/file/d/1shvroT-Wv5NgrPT7g12j4ZN5wQAabCtM/view?usp=drive_link
https://drive.google.com/file/d/1vGoOpyzkoXHW4mYIvPE4Y3dVo05ocBm6/view?usp=drive_link
https://drive.google.com/file/d/1vqcwvLXt1yIZpeEfwkvLM0UWRf0qENfk/view?usp=drive_link
https://drive.google.com/file/d/1YcYQl2SAFywIMPzyJAwMi7ZYDZRz1S4g/view?usp=drive_link
https://drive.google.com/file/d/1wPyttUeMHuQb4-DxFPelB7VFT6mE60eN/view?usp=drive_link
https://drive.google.com/file/d/1Sjsfma6xhBwSVYNSM2gWS-E-G9aX98rG/view?usp=drive_link
https://drive.google.com/file/d/1dImolGif2uvN4lqCzBZKiFSLbjUKZ_JO/view?usp=drive_link
https://drive.google.com/file/d/1LhApatz4X7lXoR2u-KowNdww6PUeZU1E/view?usp=drive_link
https://drive.google.com/file/d/1konMb9JKWs5PeweoB49W8Ws6YPkPNRiX/view?usp=drive_link


 
9 

 
H6.06.01.09 

 
Internal spending regulations of Hanoi Metropolitan University 

530/QD-DHTĐHN dated July 1, 2022; 
1321/QD-DHTĐHN dated December 23, 
2017 

  

 
10 

 
H6.06.01.10 

 
Regulations on working regime of lecturers of Hanoi Metropolitan University 

599/QD-DHTĐHN dated June 24, 2021; 
1156/QD-DHTĐHN dated November 20, 
2016 

  

 
11 

 
H6.06.01.11 

Regulations on the use of highly qualified civil servants who have reached 
retirement age at Hanoi Metropolitan University 

 
309/QD-DHTĐHN dated April 16, 2020 

  

 
 

 
12 

 
H6.06.01.12 

Notice on the implementation of facial recognition timekeeping machine 
application in the management of civil servants and employees of Hanoi 
Metropolitan University 

 
1284/TB-DHTĐHN dated November 24, 2022 

  

 
13 

 
H6.06.01.13 

 
Faculty of Economics and Training Human Resources Database 

   

 
14 

 
H6.06.01.14 

Resolution of the University Council on the list of job positions, standards and 
working conditions of each job position at Hanoi Metropolitan University 

 
14/NQ-HĐT dated September 20, 2022 

  

 
15 

 
H6.06.01.15 

Decision on approving the list of job positions, job descriptions and competency 
framework for job positions at Hanoi Metropolitan University 

 
8533/QD-DHTĐHN dated December 8, 2017 

  

 
16 

 
H6.06.01.16 

 
Decision on assigning Academic Advisors for each year 

792/QD-DHTĐHN dated September 6, 
2021; 
864/QD-DHTĐHN dated August 31, 2020; 

  

 
17 

 
H6.06.01.17 

 
Decision on assigning Scientific Assistants for the years 

1419/QD-DHTĐHN dated November 11, 
2019; 
1322/QD-DHTĐHN dated November 9, 2018 

  

 
18 

 
H6.06.01.18 

Decision on the establishment of the Organizing Committee of the 3rd Young 
Cadres Scientific Conference of Hanoi Metropolitan University 

 
165/QD-DHTĐHN dated March 12, 2019 

  

 
19 

 
H6.01.01.19 

Notice on implementation of working regime, statistical table of labor norms for 
the school year 

577/TB-DHTĐHN dated June 10, 2021; 
1189/TB-DHTĐHN dated October 17, 2019; 

  

 
20 

 
H6.01.01.20 

 
Declaration of actual teaching of Logistics subject in school year 

   

 
21 

 
H6.06.01.21 

 
Decision to recognize the emulation title of the school year 

768/DH-TĐHN dated August 24, 2021; 
668/QD-DHTĐHN dated July 16, 2020; 

  

 
22 

 
H6.06.01.22 

 
Decision on rewarding scientific research work in the school year 

798/QD-DHTĐHN dated September 8, 
2021; 
867/QD-DHTĐHN dated August 31, 2020; 

  

 
23 

 
H6.06.01.23 

 
School year plan of Faculty of Economics and Training 

   

 
 
 

24 

 
 
 
H6.06.01.24 

Decision on promulgating the Quality Objectives of units in Hanoi Metropolitan 
University, with Quality Objectives + Implementation Plan of the Quality 
Objectives of the Faculty of Economics & Urban Affairs 

1219/QD-DHTĐHN dated October 21, 2022; 
881/QD-DHTĐHN dated October 11, 2021; 
268/QD-DHTĐHN dated March 5, 2021; 
945/QD-DHTĐHN dated September 25, 
2017 

  

 
25 

 
H6.06.01.25 

 
Development strategy of Hanoi Metropolitan University for the period 2015 - 2025 

 
71/QD-DHTĐHN dated January 25, 2016 

  

https://drive.google.com/file/d/14MciFLINHssC4aTxtfMiooHnp698iyGo/view?usp=drive_link
https://drive.google.com/file/d/1fboEPlyLfUtTPm7Wf0iDO0knEjkSrrT_/view?usp=drive_link
https://drive.google.com/file/d/1lFatRwtkjhEyIlKeRdoee2FKIXVZxMG5/view?usp=drive_link
https://drive.google.com/file/d/1oG1AtM0eQxBn7d7zp2DZ5VFDTawYPJih/view?usp=drive_link
https://drive.google.com/file/d/1z14tQA-9slspgjGYD4BkaCL2gQQBpefj/view?usp=drive_link
https://drive.google.com/file/d/19vFkQtz83mMbxv2i9mrlUMuIxgyWohA_/view?usp=drive_link
https://drive.google.com/file/d/14xZ1r3o7RFLd63S4_djXJKQZh4_C5h5l/view?usp=drive_link
https://drive.google.com/file/d/1omxR32fQNHCIrQYr3U572hWJkVvUacCQ/view?usp=drive_link
https://drive.google.com/file/d/1AnIxm6yWNt4NMGVYMFgUjRhtpskd3bCV/view?usp=drive_link
https://drive.google.com/file/d/1Go1lt93N4BHzWCjb-CiJhJ9CZE3zWoFG/view?usp=drive_link
https://drive.google.com/file/d/18dmSMuPdmhnsn-1E1-gEToKHhtti4RNv/view?usp=drive_link
https://drive.google.com/file/d/1mp0sZvgIr6Q7pYx4raw3PJpr8XxdXs9i/view?usp=drive_link
https://drive.google.com/file/d/1rEUIqPsHL4mOlfrmyjtYPhlUxop0jQP0/view?usp=drive_link
https://drive.google.com/file/d/1DQiyebVKvpAxUn-_3L1D2mql73tE9tDY/view?usp=drive_link
https://drive.google.com/file/d/15auGbsYt-c3bQ4_Hq97wyj5yvH5obR34/view?usp=drive_link
https://drive.google.com/file/d/14NnBAn7fq4XicmFYfT1LcSqO3Z8ZauLd/view?usp=drive_link
https://drive.google.com/file/d/1ji2V--B2-Amh-C63JSGbmIgTX7o0KONW/view?usp=drive_link


 
26 

 
H6.06.01.26 

 
Development strategy of Faculty of Economics and Training for the period 2017 - 
2020 with a vision to 2025 

 
114/QD-DHTĐHN dated February 23, 2016 

  

 
27 

 
H6.06.01.27 

 
Decision to establish the Faculty of Economics and Business 

 
04/QD-DHTĐHN dated January 5, 2017 

  

 

https://drive.google.com/file/d/14Bdf_x1CVMCgR5b0GDiRmA7-ROjH_AzE/view?usp=drive_link
https://drive.google.com/file/d/1xV37eMOqBTP0_8zHB4X1X329WKwp6Qgi/view?usp=drive_link


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
28 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
H6.06.01.28 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Decision on accepting personnel of Faculty of Economics and Training 

911/QD-DHTĐHN dated July 29, 2022; 
1189/QD-DHTĐHN dated November 30, 
2021; 
105/HD-DHTĐHN dated February 3, 2021; 
106/HD-DHTĐHN dated February 3, 2021; 
108/HD-DHTĐHN dated February 3, 2021; 
107/HD-DHTĐHN dated February 3, 2021; 
502/HD-DHTĐHN dated May 29, 2020; 

1589/QD-DHTĐHN dated December 26, 
2019; 
1526/HD-DHTĐHN dated December 25, 
2019; 
825/HD-DHTĐHN dated July 31, 2019; 
526/HD-DHTĐHN dated May 16, 2019; 
320/HD-DHTĐHN dated March 25, 2019; 

1145/HD-DHTĐHN dated October 9, 2018; 
1210/QD-DHTĐHN dated October 3, 2018; 
994/HD-DHTĐHN dated August 31, 2018; 
974/HD-DHTĐHN dated August 28, 2018; 
985/QD-DHTĐHN dated August 20, 2018; 
628/HD-DHTĐHN dated May 30, 2018; 
212/HD-DHTĐHN dated March 6, 2018; 

1353/HD-DHTĐHN dated November 23, 
2017; 

  

 
 
 
 
 
 
 
 
 

29 

 
 
 
 
 
 
 
 
 
H6.06.01.29 

 
 
 
 
 
 
 
 
 
Decision on transfer and resignation of personnel of Faculty of Economics and 
Training 

40/QD-DHTĐHN dated January 10, 2023; 
500/QD-DHTĐHN dated June 28, 2022; 

1293/QD-DHTĐHN dated December 21, 
2021; 
1184/QD-DHTĐHN dated November 30, 
2021; 
499/QD-DHTĐHN dated May 14, 2021; 
313/QD-DHTĐHN dated March 19, 2021; 
148/QD-DHTĐHN dated February 4, 2021; 
285/QD-DHTĐHN dated March 27, 2020; 
1170/QD-DHTĐHN dated September 28, 
2018 

  

 
30 

 
H6.06.01.30 

 
Training plan of Hanoi Metropolitan University and Faculty of Economics and 
Training 

   

 
31 

 
H6.06.01.31 

 
Decision on admission and enrollment in regular university programs every year 

   

 
32 

 
H6.06.01.32 

 
Decision to send lecturers for training and professional development (VILAS) 

346/QD-DHTĐHN dated March 31, 2021; 
130/KH-DHTĐHN dated February 1, 2019 

  

 
33 

 
H6.06.01.33 

Notice of civil servant recruitment 2019; 
Proposed recruitment needs for Faculty of Economics and Training 

 
361/TB-DHTĐHN dated April 2, 2019 

  

 
34 

 
H6.06.01.34 

 
Notice of civil servant recruitment 2019 posted publicly on the website 

   

https://drive.google.com/file/d/11GTGkIbAJkU3BogjH9SzupE7w_IohEgv/view?usp=drive_link
https://drive.google.com/file/d/1H1ospsbukFKLrkV8fzq_mt3fBbwGAVjb/view?usp=drive_link
https://drive.google.com/file/d/1YDu0v4zULeROF7IBcl-iRm-MSKaPO3l7/view?usp=drive_link
https://drive.google.com/file/d/1VD7vqpNHfdnWmbMb6ofaXqVmxhVhT4-l/view?usp=drive_link
https://drive.google.com/file/d/1DAZ8mQIQdKxVYajx2cImKkamnVRt1cFM/view?usp=drive_link
https://drive.google.com/file/d/1jcIMWOWvvUVTNHqOJb_zN2RzRAUJHOwG/view?usp=drive_link
https://drive.google.com/file/d/1S-UR5eZ3NOLNF9NAji_b0RKYhESj7-D4/view?usp=drive_link


 
35 

 
H6.06.01.35 

 
Decision Approving the 2019 Civil Servant Recruitment Results 

 
984/QD-DHTĐHN dated September 4, 2019 

  

36 H6.06.01.36 Admission decision, recognition, admission notice for PhD students    

37 H6.06.01.37 Joint activities of HNMU Logistics and Supply Chain Management Club    

 
38 

 
H6.06.01.38 

 
Decision to assign officers to guide lecturers to implement the internship regime 

 
1131/QD-DHTĐHN dated September 30, 2019 

  

 
 

 
39 

 
H6.06.01.39 

 
Decision on establishing a professional survey council for lecturers 

932/QD-DHTĐHN dated August 3, 2018; 
469/QD-DHTĐHN dated April 26, 2018 

  

 
40 

 
H6.06.01.40 

 
Decision on establishing units under the Faculty of Economics and Training 

94/QD-DHTĐHN dated February 4, 2020; 
508/QD-DHTĐHN dated June 15, 2020 

  

 
41 

 
H6.06.01.41 

Decision on appointing Ms. Dong Thi Van Hong to the position of Deputy Head of 
Logistics & Quality Management, Faculty of Economics and Training 

 
135/QD-DHTĐHN dated February 4, 2020 

  

 
42 

 
H6.06.01.42 

 
Decision on approving the list of guest lecturers for each year 

903/TB-DHTĐHN dated September 29, 
2021; 
888/TB-DHTĐHN dated September 11, 
2020; 

  

43 H6.06.01.43 Database of teachers participating in training in Logistics & Supply Chain 
Management 

From 2018 to 31/3/2023   

44 H6.06.01.44 Timetable 2018 - 2023    

45 H6.06.01.45 Labor rate statistics table 2019 - 2022    

46 H6.06.01.46 Teaching assignment for the years    
47 H6.06.01.47 Introducing the Logistics and Supply Chain Management Training Simulation Room    

 
 
 

48 

 
 
 
H6.06.01.48 

 
 
Plan on implementing training organization in applied career orientation based on 
professional autonomy of lecturers at Faculty of Economics and Training 

 
 
 

904/KH-DHTĐHN dated August 21, 2024 

  

 
 
 

49 

 
 
 
H6.06.01.49 

Decision on promulgating Regulations on decentralization of autonomy in 
academic activities, professional activities and accountability for the Faculty of 
Economics and Urban Affairs 

 
 
 

801/QD-DHTĐHN 

  

 
50 

 
H6.06.01.50 

 
Report on support for lecturers to teach according to plan 904/KH DHTĐHN 

 
Submission dated June 8, 2020 

  

 
51 

 
H6.06.01.51 

Decision on establishing a Steering Committee to develop a training program in the 
spirit of education 
liberal education 

 
439/QD-DHTĐHN dated June 2, 2020 

  

 
52 

 
H6.06.01.52 

Notice of the Steering Committee of the Project "Developing university-level 
training programs according to the province" 
"Liberal Education at Hanoi Metropolitan University" 

 
548/TB-DHTĐHN dated June 11, 2020 

  

 
53 

 
H6.06.01.53 

 
Demonstration of scientific research products of Faculty of Economics and Training 

   

 
54 

 
H6.06.01.54 

Notice summoning students to participate in the program "Youth accompanies the 
people" 
Vietnamese" 

 
129/TTr-DTĐ dated October 3, 2016 

  

 
55 

 
H6.06.01.55 

Decision on sending lecturers and students of Business Administration, Law, and 
Logistics to participate 
"Hanoi Promotion Month 2017" program + participation results 

 
1173/QD-DHTĐHN dated November 23, 2017 

  

https://drive.google.com/file/d/1K5vMVtikJ74zT57yJmtyppTPOCpKNhTD/view?usp=drive_link
https://drive.google.com/file/d/1RMMTxSbWiDeEJqHL2iczfsYmdK88HdXf/view?usp=drive_link
https://drive.google.com/file/d/1nRPqK4zFNtjcYBFlhunECJY1ZNk8ujFT/view?usp=drive_link
https://drive.google.com/file/d/1YU2pzgJ07l_bLJqtMNnrEbIJJt1gf4-K/view?usp=drive_link
https://drive.google.com/file/d/1pc5VruyDixMQfwYAYe0KAFqTQ3Ynw7Nb/view?usp=drive_link
https://drive.google.com/file/d/1Vl6potKidq8D3V6iXkcHdxAVwxShhyaV/view?usp=drive_link
https://drive.google.com/file/d/1rNNzj_1h-PQ1IsPL_2fANuxU3a5nj8pW/view?usp=drive_link
https://drive.google.com/file/d/1syG1kTK9ttXUG5UmrwpwtHngobbcUkS-/view?usp=drive_link
https://drive.google.com/file/d/1U9JdzH7TL5--2HZkFXd89TesUtIL9LLO/view?usp=drive_link
https://drive.google.com/file/d/1pFYZYmkBrzkfU8YSWXc1qVxf2qbxlMfQ/view?usp=drive_link
https://drive.google.com/file/d/1YGTDVhZCXz2TnvkhG3TA-e9JEpNQpzTp/view?usp=drive_link
https://drive.google.com/file/d/1GS75EQ9zkLaBk-TQctnvdqGESQp0INNK/view?usp=drive_link
https://drive.google.com/file/d/1YH5qQ_M0Z1wBbqd96dVpxVtH_xlBw5OE/view?usp=drive_link
https://drive.google.com/file/d/1h6J3YeHcklLa6pBxAo4w3p1_xKoKm9ZO/view?usp=drive_link
https://drive.google.com/file/d/1Fkk6l5pBpDbdKAoZ9Ecq5lwSBz9ij0Lq/view?usp=drive_link
https://drive.google.com/file/d/1FRNjGSP7kYlLB7CiTpkBuF_BNllLqCgO/view?usp=drive_link
https://drive.google.com/file/d/1EEn1kxEmLAF1yEU25-vvftrpzAcnxVun/view?usp=drive_link
https://drive.google.com/file/d/1eFX8l2bXJOlWu6Lxp_AWGWQP5YHJCKxd/view?usp=drive_link
https://drive.google.com/file/d/1R5A11thxoM6fUstOsjxpRbueMlv1gPwE/view?usp=drive_link
https://drive.google.com/file/d/1t1JotlT4Itvmn470dl6rayVTcrzl-h0A/view?usp=drive_link
https://drive.google.com/file/d/1sjhkvyoQrtn_Zj2xVtCU1w_jjQHloL9w/view?usp=drive_link


 
56 

 
H6.06.01.56 

 
Invitation for sponsorship and proposal for the "Green Cycle" program initiative 

   

 
 

57 

 
 
H6.06.01.57 

 
 
Decision on the establishment of the Self-Defense Platoon in 2018 - 2022 

254/QD-DHTĐHN dated April 13, 2022; 
318/QD-DHTĐHN dated March 23, 2021; 
432/QD-DHTĐHN dated May 13, 2019; 

  

58 H6.06.01.58 Official dispatch to send students to volunteer to support SEAGAMES 31    

59 H6.06.01.59 Teams participating in VNYLT    

 
60 

 
H6.06.01.60 

Plan to organize the Closing Ceremony and Graduation Ceremony of the Faculty of 
Economics 
and the City "Like Sunflowers" 

   

 
 

61 

 
 
H6.06.01.61 

Leaders and managers of faculties and departments under Hanoi Metropolitan 
University and leaders and managers of departments and centers under faculties 
and departments for the 2021 - 2026 term 

 
 

335/QD-DHTĐHN dated March 31, 2023 

  

 
62 

 
H6.06.01.62 

Official dispatch and Decision on sending to attend the Department-level Leadership 
Training course organized by Hanoi Department of Home Affairs 

376/SNV-CCVC dated February 22, 2021; 
2893/QD-DHTĐHN dated March 11, 2021 

  

 
 
 

 
H6.06.01.63 

Decision on promulgating regulations on working regime for researchers of Hanoi 
Metropolitan University 

 
444/QD-DHTĐHN dated June 2, 2020 

   

  
 
 
H6.06.01.64 

 
Notice on proposing school-level science and technology tasks, Decision on 
approving the list of school-level science and technology topics 

1385/TB-DHTĐHN dated December 13, 
2022; 
797/QD-DHTĐHN dated September 8, 2021; 
836/TB-DHTĐHN dated August 6, 2019; 

1197/TB-DHTĐHN dated October 19, 2018 

  

 
 
H6.06.01.65 

 
Teaching discipline test results notebook 

   

 
 
H6.06.01.66 

 
Course report card 

   

 
 
H6.06.01.67 

 
Minutes of Logistics & Supply Chain Department meeting regarding the department 
head 

    

 
 
H6.06.01.68 

 
Timetable 2023 - 2024 

    

 
 
H6.06.01.69 

 
Appendix Standard 6 

    

 
 
H6.06.01.70 

 
Decisions on appointing management personnel of the Faculty of Economics and 
Training 

134/QD-DHTĐHN dated February 4, 2020; 
135/QD-DHTĐHN dated February 4, 2020; 

   

Criterion 6.2. The ratio of lecturers/students and the workload of the teaching staff are measured and monitored as a basis for improving the quality of training activities and scientific research serving the 
community. 

 

1 H6.06.01.43 Database of teachers participating in training in Logistics & Supply Chain 
Management 

From 2018 to 31/3/2023    

2 H6.06.02.01 Statistics on the number of students majoring in Logistics & Supply Chain 
Management over the years 

    
3 H6.06.01.44 Timetable 2018 - 2023    

 H6.06.01.68 Timetable 2023 - 2024    

 
4 

 
H6.06.01.10 

 
Regulations on working regime of lecturers of Hanoi Metropolitan University 

599/QD-DHTĐHN dated June 24, 2021; 
1156/QD-DHTĐHN dated November 20, 
2016 

  

https://drive.google.com/file/d/1ayiLQ6_28SufX2z0lxSqTw-GqCFvxnY2/view?usp=drive_link
https://drive.google.com/file/d/1J9oYLEZ1tSD-tAOVk60gPZv1sJFL9gVC/view?usp=drive_link
https://drive.google.com/file/d/1H-BELzLYMgJ_TNw3RMDBAuk0p-ZOsgk-/view?usp=drive_link
https://drive.google.com/file/d/1QUFYwZbKo6n9o3LglHDYcJo4NH2EeP3R/view?usp=drive_link
https://drive.google.com/file/d/10W_NXd1FGnxmTHPnB3ZhpNz2ekx1YwJE/view?usp=drive_link
https://drive.google.com/file/d/1oN5QVFurJ-VvrzvGjG6ijetrhRvJyYFr/view?usp=drive_link
https://drive.google.com/file/d/1zwEgubQqebrYQrAzRP_lA9Oo6I0GvOG4/view?usp=drive_link
https://drive.google.com/file/d/1_nozjfxzrnbiwmP-dDSVhFqQ-21gkn5S/view?usp=drive_link
https://drive.google.com/file/d/1H6J7DxKSqx76qFlwPckcz_F_dtRoC88j/view?usp=drive_link
https://drive.google.com/file/d/1CDv_wgW8-l01RotvJcUAWJhlkjfbREJK/view?usp=drive_link
https://drive.google.com/file/d/1RFxkx51T5STgPnqIpbFwFzPXaQzaVveQ/view?usp=drive_link
https://drive.google.com/file/d/1YRMI16GVm3EGMWarbDZi6cjnPudUT7uu/view?usp=drive_link
https://drive.google.com/file/d/1Lm5ksXpy5Pjyu3WegSL5cVwBgdTdiCm1/view?usp=drive_link
https://drive.google.com/file/d/1_O5t10AtFhB4W878x8IsWtQboTST3tuX/view?usp=drive_link
https://drive.google.com/file/d/1U9JdzH7TL5--2HZkFXd89TesUtIL9LLO/view?usp=drive_link
https://drive.google.com/file/d/1sUi1W72joxp7qlOGpMf18jiZB1DmEFYE/view?usp=drive_link
https://drive.google.com/file/d/1pFYZYmkBrzkfU8YSWXc1qVxf2qbxlMfQ/view?usp=drive_link
https://drive.google.com/file/d/1Lm5ksXpy5Pjyu3WegSL5cVwBgdTdiCm1/view?usp=drive_link
https://drive.google.com/file/d/1fboEPlyLfUtTPm7Wf0iDO0knEjkSrrT_/view?usp=drive_link


 
 
 
 

 
5 

 
 
 
 

 
H6.06.02.02 

 
 
 
 

 
Decision on promulgating the Emulation and Reward Regulations of Thu Do 
University 

686/QD-DHTĐHN dated June 16, 2023; 
200/QD-DHTĐHN dated February 28, 2023; 
252/HD-DHTĐHN dated February 28, 2023; 
532/QD-DHTĐHN dated July 1, 2022; 
325/QD-DHTĐHN dated April 12, 2019; 
867/QD-DHTĐHN dated November 9, 2016 

  

 
6 

 
H6.06.01.06 

 
Regulations on Science and Technology Activities of Hanoi Metropolitan University 

864/QD-DHTĐHN dated October 6, 2021; 
810/QD- 

Hanoi University of Science and Technology, 
October 21, 2016 

  

 
7 

 
H6.06.01.09 

 
Internal spending regulations of Hanoi Metropolitan University 

530/QD-DHTĐHN dated July 1, 2022; 
1321/QD-DHTĐHN dated December 23, 
2017 

  

8 H6.06.02.03 Notice on payment of additional income according to job position associated with 
performance 

393/TB-DHTĐHN dated April 18, 2022   

9 H6.06.01.11 Regulations on the use of highly qualified civil servants who have reached 
retirement age at the University 

309/QD-DHTĐHN dated April 16, 2020   

10 H6.06.01.05 Training management regulations of Hanoi Metropolitan University 925/QD-DHTĐHN dated October 20, 2021   

11 H6.06.02.04 Notice on declaration of duties of lecturers and staff performed in the 21/22 school 
year 

834/TB-DHTĐHN dated August 8, 2022   

12 H6.06.02.05 Departmental lesson plan    

 
 
 

13 

 
 
 
H6.06.02.06 

 
 
 
Report on the results of collecting students' feedback on teachers' teaching activities 

674/TB-DHTĐHN dated May 26, 2023; 
585/BC-DHTĐHN dated June 23, 2020; 
917/BC-DHTĐHN dated August 23, 2019; 
918/BC-DHTĐHN dated August 23, 2019 

  

 
 

 
 
 
 

14 

 
 
 
 
H6.06.01.22 

 
 
 
 
Decision on rewarding scientific research work in the school year 

1150/QD-DHTĐHN dated September 28, 
2022; 
798/QD-DHTĐHN dated September 8, 
2021; 
867/QD-DHTĐHN dated August 31, 2020; 
721/QD-DHTĐHN dated July 1, 2019; 
955/QD-DHTĐHN dated August 13, 2018 

  

15 H6.06.02.07 List of school year tasks    

16 H6.06.02.08 Decision on promulgating Regulations on monthly assessment and classification of 
cadres and civil servants. 

1841-QD/TU dated October 28, 2021   

17 H6.06.02.09 Decree on assessment and classification of the quality of cadres, civil servants and 
public employees 

90/2020/ND-CP dated August 13, 2020   

18 H6.06.02.10 Guidelines for annual quality assessment and classification of cadres, civil servants 
and employees 

3270/HD-SNV November 12, 2020   

19 H6.06.02.11 Instructions for Organizing Monthly Assessment and Classification of School Staff 284/HD-DHTĐHN dated March 24, 2022   

 
 

20 

 
 
H6.06.02.12 

 
 
Guidelines for Assessment and Classification of Quality for Officials, Civil Servants 
and Legal Workers 

720/HD-DHTĐHN dated June 6, 2023; 
560/HD-DHTĐHN dated May 31, 2022; 
554/HD-DHTĐHN dated June 1, 2021 

  

Criterion 6.3. The criteria for recruitment and selection of lecturers (including ethics and academic competence) for appointment and transfer are determined and publicly disseminated.  

 
 
H6.06.01.14 

Resolution of the University Council on the list of job positions, standards and 
working conditions of each job position at Hanoi Metropolitan University 

 
14/NQ-HĐT dated September 20, 2022 

  

 
15 

 
H6.06.01.15 

Decision on approving the list of job positions, job descriptions and competency 
framework for job positions at Hanoi Metropolitan University 

 
8533/QD-DHTĐHN dated December 8, 2017 

  

1 H6.06.01.33 Announcement of civil servant recruitment 2019;◻Proposed recruitment needs for 
Faculty of Economics and Training 

361/TB-DHTĐHN dated April 2, 2019   

2 H6.06.01.34 Notice of civil servant recruitment 2019 posted publicly on the website    

3 H6.06.01.35 Decision Approving the 2019 Civil Servant Recruitment Results 984/QD-DHTĐHN dated September 4, 2019   

https://drive.google.com/file/d/1qNPRsflI6mN9lR4A8cJjJCPdKvCbE5to/view?usp=drive_link
https://drive.google.com/file/d/1dImolGif2uvN4lqCzBZKiFSLbjUKZ_JO/view?usp=drive_link
https://drive.google.com/file/d/14MciFLINHssC4aTxtfMiooHnp698iyGo/view?usp=drive_link
https://drive.google.com/file/d/1bbA92QpU63oUKbUHJxAxnYuLBLaKRPvn/view?usp=drive_link
https://drive.google.com/file/d/1lFatRwtkjhEyIlKeRdoee2FKIXVZxMG5/view?usp=drive_link
https://drive.google.com/file/d/1Sjsfma6xhBwSVYNSM2gWS-E-G9aX98rG/view?usp=drive_link
https://drive.google.com/file/d/1AOcrJv5vtrM24g0uCgMzEMwdvVRiQeho/view?usp=drive_link
https://drive.google.com/file/d/1wrCSEOgI3TojHJfIU5fY17GQS00dS9st/view?usp=drive_link
https://drive.google.com/file/d/1S3_YistamHEBzEX_stY0g-CDGxl4mjcG/view?usp=drive_link
https://drive.google.com/file/d/1DQiyebVKvpAxUn-_3L1D2mql73tE9tDY/view?usp=drive_link
https://drive.google.com/file/d/1bCv_DeUeiXU2YgxKGR9VWmvHodCnl4jM/view?usp=drive_link
https://drive.google.com/file/d/1HXwoSmVgJPgE24LAoNgXsXHKgUmRBNf2/view?usp=drive_link
https://drive.google.com/file/d/1hTYN3nVyw3pO4CDWMBtxJLCakmC1EUZ6/view?usp=drive_link
https://drive.google.com/file/d/10ENW4d3y2BDkMMU_bc60mg-o4dQ8E856/view?usp=drive_link
https://drive.google.com/file/d/10kr5gKoEGln0600LrnPW9aQCkuapGvl4/view?usp=drive_link
https://drive.google.com/file/d/1x9yAUTfThx6Enz-1MVr2qkTNL8OmgnlS/view?usp=drive_link
https://drive.google.com/file/d/19vFkQtz83mMbxv2i9mrlUMuIxgyWohA_/view?usp=drive_link
https://drive.google.com/file/d/14xZ1r3o7RFLd63S4_djXJKQZh4_C5h5l/view?usp=drive_link
https://drive.google.com/file/d/1jcIMWOWvvUVTNHqOJb_zN2RzRAUJHOwG/view?usp=drive_link
https://drive.google.com/file/d/1S-UR5eZ3NOLNF9NAji_b0RKYhESj7-D4/view?usp=drive_link
https://drive.google.com/file/d/1K5vMVtikJ74zT57yJmtyppTPOCpKNhTD/view?usp=drive_link


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
H6.06.01.28 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Decision on accepting personnel of Faculty of Economics and Training 

1035/QD-DHTĐHN dated August 31, 2023; 
911/QD-DHTĐHN dated July 29, 2022; 

1189/QD-DHTĐHN dated November 30, 
2021; 
105/HD-DHTĐHN dated February 3, 2021; 
106/HD-DHTĐHN dated February 3, 2021; 
108/HD-DHTĐHN dated February 3, 2021; 
107/HD-DHTĐHN dated February 3, 2021; 
502/HD-DHTĐHN dated May 29, 2020; 

1589/QD-DHTĐHN dated December 26, 
2019; 
1526/HD-DHTĐHN dated December 25, 
2019; 
825/HD-DHTĐHN dated July 31, 2019; 
526/HD-DHTĐHN dated May 16, 2019; 
320/HD-DHTĐHN dated March 25, 2019; 

1145/HD-DHTĐHN dated October 9, 2018; 
1210/QD-DHTĐHN dated October 3, 2018; 
994/HD-DHTĐHN dated August 31, 2018; 
974/HD-DHTĐHN dated August 28, 2018; 
985/QD-DHTĐHN dated August 20, 2018; 
628/HD-DHTĐHN dated May 30, 2018; 
212/HD-DHTĐHN dated March 6, 2018; 

1353/HD-DHTĐHN dated November 23, 
2017; 

29/HD-DHTĐHN dated January 10, 2017 

  

5 H6.06.01.11 Regulations on the use of highly qualified civil servants who have reached 
retirement age at the University 

309/QD-DHTĐHN dated April 16, 2020   

6 H6.06.01.61 Decision on approving the list of review and supplement to the planning of 
leadership staff, 

335/QD-DHTĐHN dated March 31, 2023   

 
7 

 
H6.06.01.10 

 
Regulations on working regime of lecturers of Hanoi Metropolitan University 

599/QD-DHTĐHN dated June 24, 2021; 
1156/QD-DHTĐHN dated November 20, 
2016 

  

 
 
 
 
 
 

 
8 

 
 
 
 

 
H6.06.02.02 

 
 
 
 

 
Decision on promulgating the Emulation and Reward Regulations of Thu Do 
University 

686/QD-DHTĐHN dated June 16, 2023; 
200/QD-DHTĐHN dated February 28, 2023; 
252/HD-DHTĐHN dated February 28, 2023; 
532/QD-DHTĐHN dated July 1, 2022; 
325/QD-DHTĐHN dated April 12, 2019; 
867/QD-DHTĐHN dated November 9, 2016 

  

9 H6.06.03.01 Decision on appointing professional titles and salary classification for GVC civil 
servants (grade II) (Decision No. 

823/QD-UBND dated February 18, 2021   

10 H6.06.01.38 Decision to assign an officer to guide Ms. Dao Thu Ha to implement the 
probationary regime 

1131/QD-DHTĐHN dated September 30, 2019   

 
 
 

11 

 
 
 
H6.06.01.42 

 
 
 
Decision on approving the list of guest lecturers for each year 

1092/TB-DHTĐHN dated October 14, 2022; 
903/TB-DHTĐHN dated September 29, 2021; 
888/TB-DHTĐHN dated September 11, 2020; 

1031/TB-DHTĐHN dated September 24, 2019; 
980/TB-DHTĐHN dated August 29, 2018 

  

 
12 

 
H6.06.01.09 

 
Internal spending regulations of Hanoi Metropolitan University 

530/QD-DHTĐHN dated July 1, 2022; 
1321/QD-DHTĐHN dated December 23, 
2017 

  

13 H6.06.01.14 Resolution of the School Council on the list of job positions, standards and 
conditions 

14/NQ-HĐT dated September 20, 2022   

14 H6.06.01.15 Decision on approving the list of job positions, job descriptions and competency 
framework 

8533/QD-DHTĐHN dated December 8, 2017   

Criterion 6.4. The capacity of the teaching staff is identified and evaluated.  

https://drive.google.com/file/d/11GTGkIbAJkU3BogjH9SzupE7w_IohEgv/view?usp=drive_link
https://drive.google.com/file/d/1lFatRwtkjhEyIlKeRdoee2FKIXVZxMG5/view?usp=drive_link
https://drive.google.com/file/d/1oN5QVFurJ-VvrzvGjG6ijetrhRvJyYFr/view?usp=drive_link
https://drive.google.com/file/d/1fboEPlyLfUtTPm7Wf0iDO0knEjkSrrT_/view?usp=drive_link
https://drive.google.com/file/d/1qNPRsflI6mN9lR4A8cJjJCPdKvCbE5to/view?usp=drive_link
https://drive.google.com/file/d/1o7L1XzuODXJ7qyvROavrexazWlwj68Bt/view?usp=drive_link
https://drive.google.com/file/d/1YU2pzgJ07l_bLJqtMNnrEbIJJt1gf4-K/view?usp=drive_link
https://drive.google.com/file/d/1syG1kTK9ttXUG5UmrwpwtHngobbcUkS-/view?usp=drive_link
https://drive.google.com/file/d/14MciFLINHssC4aTxtfMiooHnp698iyGo/view?usp=drive_link
https://drive.google.com/file/d/19vFkQtz83mMbxv2i9mrlUMuIxgyWohA_/view?usp=drive_link
https://drive.google.com/file/d/14xZ1r3o7RFLd63S4_djXJKQZh4_C5h5l/view?usp=drive_link


1 H6.06.01.33 Announcement of civil servant recruitment 2019;◻Proposed recruitment needs for 
Faculty of Economics and Training 

361/TB-DHTĐHN dated April 2, 2019   

2 H6.06.01.14 Resolution of the School Council on the list of job positions, standards and 
conditions 

14/NQ-HĐT dated September 20, 2022   

3 H6.06.01.15 Decision on approving the list of job positions, job descriptions and competency 
framework 

8533/QD-DHTĐHN dated December 8, 2017   

 
4 

 
H6.06.01.10 

 
Regulations on working regime of lecturers of Hanoi Metropolitan University 

599/QD-DHTĐHN dated June 24, 2021; 
1156/QD-DHTĐHN dated November 20, 
2016 

  

 
 
 
 

 
5 

 
 
 
 

 
H6.06.02.02 

 
 
 
 

 
Decision on promulgating the Emulation and Reward Regulations of Thu Do 
University 

686/QD-DHTĐHN dated June 16, 2023; 
200/QD-DHTĐHN dated February 28, 2023; 
252/HD-DHTĐHN dated February 28, 2023; 
532/QD-DHTĐHN dated July 1, 2022; 
325/QD-DHTĐHN dated April 12, 2019; 
867/QD-DHTĐHN dated November 9, 2016 

  

 
6 

 
H6.06.01.06 

 
Regulations on Science and Technology Activities of Hanoi Metropolitan University 

864/QD-DHTĐHN dated October 6, 2021; 
810/QD- 

Hanoi University of Science and Technology, 
October 21, 2016 

  

 
 
 
 

7 

 
 
 
 
H6.06.01.22 

 
 
 
 
Decision on rewarding scientific research work in the school year 

1150/QD-DHTĐHN dated September 28, 
2022; 
798/QD-DHTĐHN dated September 8, 
2021; 
867/QD-DHTĐHN dated August 31, 2020; 
721/QD-DHTĐHN dated July 1, 2019; 
955/QD-DHTĐHN dated August 13, 2018 

  

 
 
 

8 

 
 
 
H6.06.01.21 

 
 
 
Decision to recognize the emulation title of the school year 

919/QD-DHTĐHN dated August 2, 2022; 
768/DH-TĐHN 

August 24, 2021; 668/QD-DHTĐHN July 16, 
2020; 759/QD-DHTĐHN July 12, 2019; 
752/QD-DHTĐHN dated June 28, 2018 

  

 
 

9 

 
 
H6.06.04.01 

 
 
High praise decisions 

3434/QD-UBND dated September 22, 2022; 
4551/QD-UBND dated October 22, 2021; 
4594/QD-UBND dated October 12, 2020 

  

 H6.06.04.02 Lecturer's profile    

 H6.06.04.03 Decision to promulgate Regulations on functions, tasks and organizational structure 
of units 

88/QD-DHTĐHN dated February 4, 2020   

 H6.06.04.04 Decision on sending Mr. Dao Truong Thanh to study advanced political theory 1064/QD-DHTĐHN dated September 7, 2018   

 H6.06.04.05 Decision on sending officers to attend the National Defense and Security Knowledge 
Training Course for Subject 3 

711/QD-DHTĐHN dated July 19, 2021   

 H6.06.04.06 Notice of summoning students to attend training courses for civil servants, batch 1, 
year 2 

376/SNV-CCVC dated February 22, 2021   

Criterion 6.5. The training and professional development needs of the teaching staff are identified and activities are implemented to meet those needs.  

1 H6.06.01.30 Training plan of Hanoi Metropolitan University and Faculty of Economics and 
Training 

   

2 H6.06.05.01 Decision to promulgate Regulations on training and fostering for cadres and civil 
servants of the University. 

889/QD-DHTĐHN dated November 11, 2016   

3 H6.06.05.02 Process of developing training and education plans and sending staff for training and 
education 

QT.TCCB.04 October 25, 2017   

 
 

 H6.06.05.03 Statistics on teacher training activities of Hanoi Metropolitan University    

4 H6.06.01.23 School year plan of Faculty of Economics and Training    

5 H6.06.01.36 Admission decision, recognition, admission notice for PhD students    

6 H6.06.05.03 Sending lecturers to attend seminars in Taiwan (China) 684/DHTĐHN - TCCB June 12, 2017   

7 H6.06.05.04 Decision to send staff to training courses on Logistics 883/QD-DHTĐHN dated July 24, 2018   

 
 

8 

 
 
H6.06.01.32 

 
 
Decision to send lecturers for training and professional development (VILAS) 

482/QD-DHTĐHN dated June 8, 2020; 
346/QD-DHTĐHN dated March 31, 2021; 
130/KH-DHTĐHN dated February 1, 2019 

  

 
9 

 
H6.06.01.10 

 
Regulations on working regime of lecturers of Hanoi Metropolitan University 

599/QD-DHTĐHN dated June 24, 2021; 
1156/QD-DHTĐHN dated November 20, 
2016 

  

10 H6.06.05.05 Scholarship information email sent to lecturers by the Principal    

https://drive.google.com/file/d/1jcIMWOWvvUVTNHqOJb_zN2RzRAUJHOwG/view?usp=drive_link
https://drive.google.com/file/d/19vFkQtz83mMbxv2i9mrlUMuIxgyWohA_/view?usp=drive_link
https://drive.google.com/file/d/14xZ1r3o7RFLd63S4_djXJKQZh4_C5h5l/view?usp=drive_link
https://drive.google.com/file/d/1fboEPlyLfUtTPm7Wf0iDO0knEjkSrrT_/view?usp=drive_link
https://drive.google.com/file/d/1qNPRsflI6mN9lR4A8cJjJCPdKvCbE5to/view?usp=drive_link
https://drive.google.com/file/d/1dImolGif2uvN4lqCzBZKiFSLbjUKZ_JO/view?usp=drive_link
https://drive.google.com/file/d/1DQiyebVKvpAxUn-_3L1D2mql73tE9tDY/view?usp=drive_link
https://drive.google.com/file/d/1rEUIqPsHL4mOlfrmyjtYPhlUxop0jQP0/view?usp=drive_link
https://drive.google.com/file/d/1J7mb1eO0y61o52256Swmwzy8V1CF0akR/view?usp=drive_link
https://drive.google.com/file/d/1ub40xYsuwO16OELDP__VGo1YbB-qtCIs/view?usp=drive_link
https://drive.google.com/file/d/12qszVI5wG7uW-xy4pM8NtH7iVqBBH3vT/view?usp=drive_link
https://drive.google.com/file/d/1olo6QatCNeY0VRP52t1b_Jx56SpOwhTN/view?usp=drive_link
https://drive.google.com/file/d/1mMAzcK_N6YUH84H42UWxdp042a3UoFTN/view?usp=drive_link
https://drive.google.com/file/d/157BncliKZEdPMTMI7UkTcmoj8jx-cDKo/view?usp=drive_link
https://drive.google.com/file/d/1YDu0v4zULeROF7IBcl-iRm-MSKaPO3l7/view?usp=drive_link
https://drive.google.com/file/d/1DL9U1S7UBEipse10is89GnvlKtAnYAYC/view?usp=drive_link
https://drive.google.com/file/d/1o66nu6KuuE5F07ukVEIG_RIcOrcsHz4d/view?usp=drive_link
https://drive.google.com/file/d/15auGbsYt-c3bQ4_Hq97wyj5yvH5obR34/view?usp=drive_link
https://drive.google.com/file/d/1RMMTxSbWiDeEJqHL2iczfsYmdK88HdXf/view?usp=drive_link
https://drive.google.com/file/d/1vbnwYAIFxdpfcCXK0aQ1Zbt4q9erU1Ni/view?usp=drive_link
https://drive.google.com/file/d/18JiOqKQjLQELsNWsPJOSpOMld8h90w2N/view?usp=drive_link
https://drive.google.com/file/d/1DAZ8mQIQdKxVYajx2cImKkamnVRt1cFM/view?usp=drive_link
https://drive.google.com/file/d/1fboEPlyLfUtTPm7Wf0iDO0knEjkSrrT_/view?usp=drive_link
https://drive.google.com/file/d/1w60FY3l9GCfig3-Qdxq2oAL70RKMz1KS/view?usp=drive_link


11 H6.06.05.06 Organizational profile of professional activities of Logistics & Supply Chain 
Management Department 

   

Criterion 6.6. Performance management of lecturers and researchers (including rewards and recognition) is implemented to motivate and support training, scientific research and  

 
1 

 
H6.06.01.10 

 
Regulations on working regime of lecturers of Hanoi Metropolitan University 

599/QD-DHTĐHN dated June 24, 2021; 
1156/QD-DHTĐHN dated November 20, 
2016 

  

 
 
 
 

 
2 

 
 
 
 

 
H6.06.02.02 

 
 
 
 

 
Decision on promulgating the Emulation and Reward Regulations of Thu Do 
University 

686/QD-DHTĐHN dated June 16, 2023; 
200/QD-DHTĐHN dated February 28, 2023; 
252/HD-DHTĐHN dated February 28, 2023; 
532/QD-DHTĐHN dated July 1, 2022; 
325/QD-DHTĐHN dated April 12, 2019; 
867/QD-DHTĐHN dated November 9, 2016 

  

3 H6.06.02.08 Decision on promulgating Regulations on monthly assessment and classification of 
cadres and civil servants. 

1841-QD/TU dated October 28, 2021   

4 H6.06.02.09 Decree on assessment and classification of the quality of cadres, civil servants and 
public employees 

90/2020/ND-CP dated August 13, 2020   

5 H6.06.02.10 Guidelines for annual quality assessment and classification of cadres, civil servants 
and employees 

3270/HD-SNV November 12, 2020   

6 H6.06.02.11 Instructions for Organizing Monthly Assessment and Classification of School Staff 284/HD-DHTĐHN dated March 24, 2022   

7 H6.06.01.45 Labor rate statistics table 2019 - 2022    

8 H6.06.01.46 Teaching assignment for the years    

9 H6.06.06.01 Science and technology plans, professional training activities, class observations 
every year 

   

10 H6.06.06.02 Report on progress of science and technology tasks 448/TB-DHTĐHN dated May 4, 2021   

 
11 

 
H6.06.01.09 

 
Internal spending regulations of Hanoi Metropolitan University 

530/QD-DHTĐHN dated July 1, 2022; 
1321/QD-DHTĐHN dated December 23, 
2017 

  

 
12 

 
H6.06.06.03 

 
Decision on annual additional income expenditure 

61/QD-DHTĐHN dated February 12, 2023; 
59/QD-DHTĐHN dated January 26, 2022 

  

13 H6.06.06.04 Interface of software for declaring and managing the volume of labor tasks 
performed 

   

 
 
 

14 

 
 
 
H6.06.01.21 

 
 
 
Decision to recognize the emulation title of the school year 

919/QD-DHTĐHN dated August 2, 2022; 
768/DH-TĐHN 

August 24, 2021; 668/QD-DHTĐHN July 16, 
2020; 759/QD-DHTĐHN July 12, 2019; 
752/QD-DHTĐHN dated June 28, 2018 

  

 
 
 
 

15 

 
 
 
 
H6.06.01.22 

 
 
 
 
Decision on rewarding scientific research work in the school year 

1150/QD-DHTĐHN dated September 28, 
2022; 
798/QD-DHTĐHN dated September 8, 
2021; 
867/QD-DHTĐHN dated August 31, 2020; 
721/QD-DHTĐHN dated July 1, 2019; 
955/QD-DHTĐHN dated August 13, 2018 

  

 
 
 

16 

 
 
 
H6.06.02.06 

 
 
 
Report on the results of collecting students' feedback on teachers' teaching activities 

674/TB-DHTĐHN dated May 26, 2023; 
585/BC-DHTĐHN dated June 23, 2020; 
917/BC-DHTĐHN dated August 23, 2019; 
918/BC-DHTĐHN dated August 23, 2019 

  

 
17 

 
H6.06.06.05 

 
Decision on early salary increase due to excellent performance in work 

182/QD-DHTĐHN dated February 22, 2021; 
1522/TB-DHTĐHN dated December 24, 
2019 

  

18 H6.06.06.06 Certificate of Merit for Faculty of Economics and Training won Third Prize - 
Collective with achievements in Science and Technology activities 

537/QD-DHTĐHN dated May 16, 2023   

Criterion 6.7. The types and quantity of research activities of lecturers and researchers are established, monitored and benchmarked for quality improvement.  

 
 

 
1 

 
H6.06.01.06 

 
Regulations on Science and Technology Activities of Hanoi Metropolitan University 

864/QD-DHTĐHN dated October 6, 2021; 
810/QD- 

Hanoi University of Science and Technology, 
October 21, 2016 

  

2 H6.06.01.07 Decision on promulgating the Regulation on academic integrity at Thu Do 
University 

1516/QD-DHTĐHN dated December 7, 2022   

3 H6.06.01.08 Decision on promulgating Regulations on organizing activities of chronic research 
groups 

1036/QD-DHTĐHN dated November 11, 2021   

https://drive.google.com/file/d/14R5OLCuzLJw82EXMDVZasjqoBEy1k1Yb/view?usp=drive_link
https://drive.google.com/file/d/1fboEPlyLfUtTPm7Wf0iDO0knEjkSrrT_/view?usp=drive_link
https://drive.google.com/file/d/1qNPRsflI6mN9lR4A8cJjJCPdKvCbE5to/view?usp=drive_link
https://drive.google.com/file/d/1HXwoSmVgJPgE24LAoNgXsXHKgUmRBNf2/view?usp=drive_link
https://drive.google.com/file/d/1hTYN3nVyw3pO4CDWMBtxJLCakmC1EUZ6/view?usp=drive_link
https://drive.google.com/file/d/10ENW4d3y2BDkMMU_bc60mg-o4dQ8E856/view?usp=drive_link
https://drive.google.com/file/d/10kr5gKoEGln0600LrnPW9aQCkuapGvl4/view?usp=drive_link
https://drive.google.com/file/d/1YGTDVhZCXz2TnvkhG3TA-e9JEpNQpzTp/view?usp=drive_link
https://drive.google.com/file/d/1GS75EQ9zkLaBk-TQctnvdqGESQp0INNK/view?usp=drive_link
https://drive.google.com/file/d/1txH_Nh4b9FM4oH7LyIWj0BngumdqOWR4/view?usp=drive_link
https://drive.google.com/file/d/1_Vp8YciUr5lmniKWsFiuOijrpIsqmCpU/view?usp=drive_link
https://drive.google.com/file/d/14MciFLINHssC4aTxtfMiooHnp698iyGo/view?usp=drive_link
https://drive.google.com/file/d/1JeeWlgEaX-SYLTFoONCjB5WlurejKTsZ/view?usp=drive_link
https://drive.google.com/file/d/15JgXc1ILAaWtXu8f2p4JKtIQAjM1PJxN/view?usp=drive_link
https://drive.google.com/file/d/1rEUIqPsHL4mOlfrmyjtYPhlUxop0jQP0/view?usp=drive_link
https://drive.google.com/file/d/1DQiyebVKvpAxUn-_3L1D2mql73tE9tDY/view?usp=drive_link
https://drive.google.com/file/d/1S3_YistamHEBzEX_stY0g-CDGxl4mjcG/view?usp=drive_link
https://drive.google.com/file/d/1I2A-SkgavnYs65VKI5A0LhpnHt6uMY1S/view?usp=drive_link
https://drive.google.com/file/d/1ADKTCR4_W1OBF1hVekW_yIAi93EVNaL7/view?usp=drive_link
https://drive.google.com/file/d/1dImolGif2uvN4lqCzBZKiFSLbjUKZ_JO/view?usp=drive_link
https://drive.google.com/file/d/1LhApatz4X7lXoR2u-KowNdww6PUeZU1E/view?usp=drive_link
https://drive.google.com/file/d/1konMb9JKWs5PeweoB49W8Ws6YPkPNRiX/view?usp=drive_link


 
 
 

4 

 
 
 
H6.06.07.01 

 
 
 
Notice on registration of science and technology activity plan 

867/TB-DHTĐHN dated July 14, 2023; 
797/QD-DHTĐHN dated September 8, 
2021; 
672/TB-DHTĐHN dated July 2, 2021; 

1109/TB-DHTĐHN dated December 23, 
2020 

  

5 H6.06.06.01 Science and technology plans, professional training activities, class observations 
every year 

   

 
 
 
 

6 

 
 
 
 
H6.06.01.22 

 
 
 
 
Decision on rewarding scientific research work in the school year 

1150/QD-DHTĐHN dated September 28, 
2022; 
798/QD-DHTĐHN dated September 8, 
2021; 
867/QD-DHTĐHN dated August 31, 2020; 
721/QD-DHTĐHN dated July 1, 2019; 
955/QD-DHTĐHN dated August 13, 2018 

  

7 H6.06.01.53 Demonstration of scientific research products of Faculty of Economics and Training    

8 H6.06.07.02 Decision on promulgating Regulations on management of compilation and appraisal 
of textbooks and documents 

685/QD-DHTĐHN dated June 16, 2023   

9 [H6.06.07.03 Decision on approving the list of approved and accepted textbooks in 2022 1716/QD-DHTĐHN dated December 30, 2022   

10 H6.06.07.04 Decision on approving the list of textbooks compiled in 2021 to be used in 122/QD-DHTĐHN dated March 4, 2022   

11 H6.06.07.05 Notice on declaration of compiled textbooks for the period 2015 - 2021 and the 
implementation plan 

732/TB-DHTĐHN dated August 3, 2021   

12 H6.06.05.06 Organizational profile of professional activities of Logistics & Supply Chain 
Management Department 

   

13 H6.06.06.06 Certificate of Merit for Faculty of Economics and Training won Third Prize - 
Collective with achievements in Science and Technology activities 

537/QD-DHTĐHN dated May 16, 2023   

 H6.06.07.06 Table of Science and Technology Indexes of Faculty of Economics and Urban 
Affairs 

   

STANDARD 7: STAFF  

Criterion 7.1. The planning of staff (working in libraries, laboratories, information technology systems and other support services) is carried out to meet the needs of training, research and development.  

1 H7.07.01.01 Decision on approving the list of job positions, job descriptions and competency 
framework 

Decision No. 8533/QD-UBND dated December 8, 
2017 

Hanoi University of Science 
and Technology 

 

2 H7.07.01.02 Decision Promulgating the Regulations on functions, tasks, organizational structure 
and operation of units 

Decision No. 1302/QD-DHTĐHN dated November 
2, 2018 

  

3 H7.07.01.03 Decision on promulgating the Regulations on Organization and Operation of Hanoi 
Metropolitan University 

Decision No. 1168/QD-DHTĐHN dated September 
28, 2018 

  

4 H7.07.01.04 Development strategy of Hanoi Metropolitan University for the period 2015 - 2025 Decision No. 71/QD-DHTĐHN dated January 25, 
2016 

  

5 H7.07.01.05 Decision promulgating the Development Strategy for units under the Metropolitan 
University 

Decision No. 114/QD-DHTĐHN   

 
6 

 
 

H7.07.01.06 

 

 
Resolution on human resource development of Hanoi Metropolitan University 

 
 

Resolution No. 124-NQ/DU dated December 25, 
2018 

  

7 H7.07.01.07 Recruitment process for civil servants and contract workers QT.TCCB-02 October 25, 2017   

8 H7.07.01.08 Report on approval of the Recruitment Plan for civil servants working at the 
University 

1518/Ttr- DHTĐHN (December 24, 2018)   

9 H7.07.01.09 Approval of 2019 civil servant recruitment results 984/QD-DHTĐHN (September 4, 2019)   

10 H7.07.01.10 List of staff serving the Logistics and QLC training program 2018 - 2022   

11 H7.07.01.11 Decision to transfer Mr. Nguyen Minh Quang to work at the Faculty of Economics 
and Urban Affairs 

August 31, 2022   

12 H7.07.01.12 Regulations on working regime for lecturers of Hanoi Metropolitan University Decision 559/QD-DHTĐHN dated June 24, 2021   

13 H7.07.01.13 Science and Technology Regulations of Hanoi National University Decision 864/QD-DHTĐHN (October 6, 2021)   

14  
H7.07.01.14 

 
Internal spending regulations for the years 2018 and 2022 

Decision 530/QD-DHTĐHN (July 1, 
2022) Decision 1321/QD-DHTĐHN 
(December 29, 2017); 

  

15 H7.07.01.15 Decision on assigning scientific assistant tasks for the years 2018-2019; 2019-2020 Decision No. 1449/QD-DHTĐHN dated November 
11, 2019; No. 
1332/QD-DHTĐHN dated November 9, 2018 

  

https://drive.google.com/file/d/12DqVW9rN5WoaoOzIaPWb-Vb3be7Bw3WF/view?usp=drive_link
https://drive.google.com/file/d/1txH_Nh4b9FM4oH7LyIWj0BngumdqOWR4/view?usp=drive_link
https://drive.google.com/file/d/1DQiyebVKvpAxUn-_3L1D2mql73tE9tDY/view?usp=drive_link
https://drive.google.com/file/d/1R5A11thxoM6fUstOsjxpRbueMlv1gPwE/view?usp=drive_link
https://drive.google.com/file/d/1UqtCN9LTumZe8Uc4LbEyatIe_vAEN9iu/view?usp=drive_link
https://drive.google.com/file/d/1LlE2ERjhbwu4-pUs58svp3ExrmNW4Xtx/view?usp=drive_link
https://drive.google.com/file/d/1fM5j_QaXXsqH3g8MqFEYR0d8WSC77spA/view?usp=drive_link
https://drive.google.com/file/d/1jhd1lOxyv_webB9MdFkQrxuZCv5L3-_D/view?usp=drive_link
https://drive.google.com/file/d/14R5OLCuzLJw82EXMDVZasjqoBEy1k1Yb/view?usp=drive_link
https://drive.google.com/file/d/1ADKTCR4_W1OBF1hVekW_yIAi93EVNaL7/view?usp=drive_link
https://drive.google.com/file/d/1Bqaifbm10jbArbONDXfxNdsAMR5vl11-/view?usp=drive_link
https://drive.google.com/file/d/1IDkWOKCb7jmsF1XT7xp4mBJdvNHLHZXZ/view?usp=drive_link
https://drive.google.com/file/d/1WVU7WSQ8R_piiFhH-_ozLPQX6bq9dDQP/view?usp=drive_link
https://drive.google.com/file/d/125v49QUMgUzoqKnZze3JwqdCFwjkeDNj/view?usp=drive_link
https://drive.google.com/file/d/1_dNedUW8xojdnu35VwXtlv8edguQ35O9/view?usp=drive_link
https://drive.google.com/file/d/1gO6Xz6yYKDsLCj6SlOY1QgyE6e-fk4Z7/view?usp=drive_link
https://drive.google.com/file/d/1aV0DCmhBNYMSjHO6JdlBX0fM7fL62PdC/view?usp=drive_link
https://drive.google.com/file/d/19VWqESx8TAxx3GAmTpotrXpBk022JwTg/view?usp=drive_link
https://drive.google.com/file/d/1KluPTSf-E0Lauwb-aVJXfy1dftOlMVsA/view?usp=drive_link
https://drive.google.com/file/d/1S-_0ZcXWpSFYsNeLSxC7ebz_Y3GEqCov/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1pskx96n-50PRK_ld_uGnvrQKhaDbPNtk/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/11u75EC-Q3e1xoeBRLpfP3702NUMJVwCM/view?usp=drive_link
https://drive.google.com/file/d/1pV7aR61m8RX2ZyXR_2wVI2ulS0iHdSWW/view?usp=drive_link
https://drive.google.com/file/d/1Shxvw1Jolvq7VaDuLmYeSqbegX1MPrHY/view?usp=drive_link
https://drive.google.com/file/d/1w0MW_tnfQMpOBEs5bRYmgsxteE9vjiqY/view?usp=drive_link
https://drive.google.com/file/d/1ngsGZggN1rSWQ2Fc_pex9crLpkdZSnX9/view?usp=drive_link


 
16 

 
H7.07.01.16 

 
Decision on assignment of academic advisors for the 2018-2019; 2019-2020; 
2021-2022 school years 

Decision No. 792/QD-DHTĐHN dated 
September 6, 2021; Decision No. 
864/QD-DHTĐHN dated August 31, 2020; 
Decision 
1055/QD_DHTĐHN dated September 19, 2019; 
Decision 1026/QD- 
Hanoi University of Science and Technology, August 
27, 2018 

  

 
 

17 H7.07.01.17 Decision to transfer Mr. Nguyen Phu Quang to work at the Faculty of Economics 
and Urban Affairs 

Decision 911/DHTĐHN dated July 29, 2022   

18 H7.07.01.18 Decision to resign from the teaching staff 2019-2023    

 [H7.07.01.19] Decision on arranging and assigning civil servants to work at the Faculty of 
Economics 

Decision 983/QD-DHTĐHN dated August 10, 
2023 

  

Criterion 7.2. The criteria for recruitment and selection of employees for appointment and transfer are determined and publicly disseminated.  

1 H7.07.02.01 Decision on promulgating the Regulations on Organization and Operation of Hanoi 
Metropolitan University 

Decision No. 1168/QD-DHTĐHN dated 
September 28, 2018 

  

2 H7.07.02.02 Decision on approving the list of job positions, MTCV and position competency 
framework 

Decision 8533/QD-UBND   

3 H7.07.02.03 Report on approval of the Recruitment Plan for civil servants working at the 
University 

1518/Ttr- DHTĐHN (December 24, 2018)   

4 H7.07.01.18 Notice of recruitment of civil servants 2019 of Hanoi Metropolitan University Notice No. 361/TB-DHTĐHN dated April 3, 
2019 

  

5 H7.07.02.05 Approval of 2019 civil servant recruitment results 984/QD-DHTĐHN (September 4, 2019)   

6 H7.07.02.06 Recruitment process for civil servants and contract workers QT.TCCB-02 October 25, 2017   

7 H7.07.02.07 Regulations on functions, tasks, organizational structure and operations of affiliated 
units 

Decision No. 88/QD-DHTĐHN dated February 
4, 2020 

  

8 H7.07.02.08 Announcement of civil servant recruitment in 2019 on HNMU portal    

9 H7.07.02.09 Decision on job transfer of Nguyen Minh Quang Decision No. 1035/QD-DHTĐHN dated August 
31, 2022 

  

10 H7.07.02.10 Decision to accept comrade Pham Ngoc Minh Decision 1189/QD-DHTĐHN dated November 30, 
2011 

  

11 H7.07.02.11 Decision on appointment of professional title and salary arrangement for civil 
servant Ms. Ngo Hai 
Older brother 

Decision 228/QD-SNV dated February 2, 
2021 

  

12 H7.07.02.12 Equipment Assistant Job Position No. 789/DHTĐHN-NSKHTC dated August 30, 2021   

 [H7.07.02.13] Decision on arranging and assigning civil servants to work at the Faculty of 
Economics 

Decision 983/QD-DHTĐHN dated August 10, 
2023 

  

Criterion 7.3. The capacity of the staff is identified and assessed.  

1 H7.07.03.01 Resolution on the List of job positions, standards and working conditions of each 
position 

No. 14/NQ-HĐT dated September 20, 2022   

2 H7.07.03.02 Notice on checking the performance of duties of cadres, civil servants and 
employees 

Notice No. 855/TB-DHTĐHN dated September 
8, 2020 

  

3 H7.07.03.03 Regulations on assessing the capacity of civil servants and employees of Hanoi 
National University 

1159/QD-DHTĐHN dated September 27, 
2018 

  

4 H7.07.03.04 Evaluation form for specialists    

5 H7.07.03.05 Evaluation form for staff    

6 H7.07.03.06 Academic year plan for staff and academic advisors    

 
 

7 

 
 
 
 
H7.07.03.07 

 
 
 
 
Decision on recognizing emulation titles 2021 - 2022◻Decision on recognizing 
emulation titles 2019 

919/QD-DHTĐHN dated August 2, 2022 
768/QD-DHTĐHN dated August 28, 2021 
668/QD-DHTĐHN dated July 16, 2020 

759/QD-DHTĐHN dated July 12, 2019 
752/QD-DHTĐHN dated June 28, 2019 

  

8  
H7.07.03.08 

 
Notice on classification of civil servants and contract workers for the 2017-2018 
school year◻ ... 

1386/TB-DHTĐHN dated November 28, 
2018 
1549/TB-DHTĐHN dated December 29, 
2017 

  

9 H7.07.03.09 Report on staff training plan 2017-2022    

10 H7.07.03.10 Decision to promulgate the Regulation on functions, tasks, powers and working 
principles 
CVHT work of Hanoi National University 

1430/QD-DHTĐHN dated November 14, 2019 
  

 H7.07.03.11 Employee resume    

https://drive.google.com/file/d/1xEas5VoC4xMo6-grC0K70AshMl6U6Nwd/view?usp=drive_link
https://drive.google.com/file/d/1jSDd3Nc_qG6GWe8A8BBg1opb2Bgdx9Fo/view?usp=drive_link
https://drive.google.com/file/d/1NoUfuVwP4FPHiI5FyWfOhMpcCxY4rq52/view?usp=drive_link
https://drive.google.com/file/d/1Jwk9G28LR56vIaoxW3fTV0I4QicqZP2M/view?usp=drive_link
https://drive.google.com/file/d/1b0LAAFsoVkAWMcbXJiQspH-kgwkryLID/view?usp=drive_link
https://drive.google.com/file/d/140pYN4NM9W7j4_Icbopo0VyxQubGjW3h/view?usp=drive_link
https://drive.google.com/file/d/1NoUfuVwP4FPHiI5FyWfOhMpcCxY4rq52/view?usp=drive_link
https://drive.google.com/file/d/1-PvzvPHr2pssCvvk8qU9LovqJrSwBXJM/view?usp=drive_link
https://drive.google.com/file/d/101Xyr_AvVrfQqT4iiiEhjAUyDbMY2rAu/view?usp=drive_link
https://drive.google.com/file/d/1F9tMjtJk_mTgJ8epqiUdrxH3J4AqajZB/view?usp=drive_link
https://drive.google.com/file/d/1Y2Ww361oF7qLSvlAYjgD_Eugzh8iiyLq/view?usp=drive_link
https://drive.google.com/file/d/1LT2-CC4qfpORSOWAP9pEnYTnoIQRWYSI/view?usp=drive_link
https://drive.google.com/file/d/13ZyoBeOtc2WM_4ZZjIkYuoeM7OzTxlSM/view?usp=drive_link
https://drive.google.com/file/d/1DZNygtjGW9NOTQzXg-arv9cSvRQ7Qfqn/view?usp=drive_link
https://drive.google.com/file/d/1v6NIA9XXFtUNNEJzVt6DZoMZ682wX1Ti/view?usp=drive_link
https://drive.google.com/file/d/1slkFuwoI5DVMI9maOtEX3RBSuyLDMpZZ/view?usp=sharing
https://drive.google.com/file/d/1EzBTZOs6b36_uifm1JM1rFcFK7WaIxht/view?usp=drive_link
https://drive.google.com/file/d/10ao2mbIX11dr7yKkEmfibUHYEkw54U4E/view?usp=drive_link
https://drive.google.com/file/d/1DTB8YErrghY5F36yOScowV8hIfLpL0T-/view?usp=drive_link
https://drive.google.com/file/d/12S-PYIn1WIp-GwdD3bWxneg2xzxDzm9X/view?usp=drive_link
https://drive.google.com/file/d/1-8-ioMAZmIKczBsTciyFyzx1AX6ke2wu/view?usp=drive_link
https://drive.google.com/file/d/1VTGWWNKZcArAOpK6bIr_NJ_G3GWHyrOv/view?usp=drive_link
https://drive.google.com/file/d/1giWxs56S9r_Cg25YCuiftUt7rYMWeTMA/view?usp=drive_link
https://drive.google.com/file/d/1eVT4Ut7_fSTmWkvPAr-eN4i5V4KABbeJ/view?usp=drive_link
https://drive.google.com/file/d/1_aJFHC0yu2gm0u2jhNdSHExoMyzGxtYK/view?usp=drive_link
https://drive.google.com/file/d/10VG2tB57l1miwjVlJgBXx7tQ1thlY3Zb/view?usp=drive_link


Criterion 7.4: The needs for training and professional development of employees are identified and activities are implemented to meet those needs.  

1 H7.07.04.01 Regulations on training and fostering for staff of Hanoi National University 247/QD-DHTĐHN dated March 21, 2016   

2 H7.07.04.02 Notice of registration for training needs in 2016    

3 H7.07.04.03 Summary of proposed training courses in 2019    

4 H7.07.04.04 Survey on training needs for employees 2018    

5 H7.07.04.05 Decision on organizing professional training courses for specialists in 2016    

6 H7.07.04.06 Plan to organize "Conference to improve management and operational capacity for 
the Advisory team" 

No. 1214/KH-DHTĐHN dated October 21, 2019   

7 H7.07.04.07 Detailed budget estimate for opening a training course to improve skills in building 
scientific warehouses 

September 4, 2018   

8 H7.07.04.08 Statistics of training courses for school-wide staff in the 2018-2023 evaluation cycle   

9 H7.07.04.09 Decision on sending officials and employees to attend knowledge training courses 
Defense and security for subjects 4 years 2022 No. 1135/QD-DHTĐHN dated September 23, 2022 

  

10 H7.07.04.10 Table of statistics on the number of turns and budget for professional training and development for staff; Report on the training plan for staff 2017-2022  

11 H7.07.04.11 
Decision on sending officers to attend the National Defense and Security Knowledge 
Training Course 
for subject 3 of Hanoi city in 2021 

No. 711/QD-DHTĐHN dated July 19, 2021 
  

12 H7.07.04.12 Notice of summoning students to attend the first-year training courses for civil 
servants and public employees No. 376/SNV-CCVC dated February 22, 2021   

 
 

 [H7.07.04.13] Report on training and development results from 2018-2023 of the Faculty of 
Economics and Urban Affairs    

Criterion 7.5: Performance management (including rewards and recognition) is implemented to motivate and support training, scientific research and service activities.  

1 H7.07.05.01 Decision on promulgating the Regulations on Organization and Operation of Hanoi 
Metropolitan University 

Decision No. 1168/QD-DHTĐHN dated 
September 28, 2018 

  

2 H7.07.05.02 Regulations on assessing the capacity of civil servants and employees of Hanoi 
National University 

1159/QD-DHTĐHN dated September 27, 
2018 

  

3 H7.07.05.03 Regulations on emulation and reward work of Hanoi National University 325/QD-DHTĐHN dated April 12, 2019   

 
 

4 

 
 
 
 
H7.07.03.07 

 
 
 
 
Decision on recognizing emulation titles 2021 - 2022◻Decision on recognizing 
emulation titles 2019 

919/QD-DHTĐHN dated August 2, 2022 
768/QD-DHTĐHN dated August 28, 2021 
668/QD-DHTĐHN dated July 16, 2020 

759/QD-DHTĐHN dated July 12, 2019 
752/QD-DHTĐHN dated June 28, 2019 

  

5 H7.07.05.05 Decision on promulgating the Regulation on functions, tasks, powers and principles 
of 

Decision No. 1430/QD-DHTĐHN   

6  
H7.07.05.06 

Decision on assigning scientific assistant tasks for the years 2018-2019; 2019-2020 Decision No. 1449/QD-DHTĐHN dated November 
11, 2019; No. 

1332/QD-DHTĐHN dated November 9, 2018 

  

 
7 

 
 
 
H7.07.05.07 

Decision on assignment of academic advisors for the 2018-2019; 2019-2020; 
2021-2022 school years 

Decision No. 792/QD-DHTĐHN dated 
September 6, 2021; Decision No. 

864/QD-DHTĐHN dated August 31, 2020; 
Decision 

1055/QD_DHTĐHN dated September 19, 2019; 
Decision 1026/QD- 

Hanoi University of Science and Technology, August 
27, 2018 

  

8 H7.07.05.08 Monthly report    

9 H7.07.05.09 Decision on promulgating Regulations on Emulation and Reward work of the 
University 

Decision No. 325/QD-DHTĐHN dated April 12, 
2019 

  

10 H7.07.05.10 Notice etc. to check the performance of duties of civil servants, employees and 885/TB-DHTĐHN dated September 8, 2020   

11 H7.07.05.11 Summary report of the school year 2018-2022 2018 - 2022   

12 H7.07.05.12 Monthly evaluation of staff of the Faculty of Economics and Urban Affairs    

13 H7.07.05.13 Check the teaching and learning discipline of lecturers and staff 2018-2022   

 H7.07.05.14 Competition, rewards and discipline https://qlns.hnmu.edu.vn/v2/DangKyKhenThuong/Index  

 [H7.07.05.15] Faculty of Economics and Urban Affairs May 2023 Review    

 [H7.07.05.16] CVHT Bonus Points for the 2022-2023 School Year   

STANDARD 8: LEARNERS AND ACTIVITIES THAT SUPPORT LEARNERS    

Criterion 8.1. Admissions policies are clearly defined, publicly announced and updated.    

https://drive.google.com/file/d/1QTpuYDzaoKVy0JsF7HsEh3_OEzu_KIZV/view?usp=sharing
https://drive.google.com/file/d/1GbXY2o_htWhCTxmRQXkfxD7ARO4YzXeA/view?usp=drive_link
https://drive.google.com/file/d/1aYIUFkM_HlZTFR9dZDkF4glq8mSrm14A/view?usp=drive_link
https://drive.google.com/file/d/1DzL5tJrPuKiOiVnWxbRQcLQ7smkDM1HC/view?usp=drive_link
https://drive.google.com/file/d/17kkc-JY9jbl7TYLwrJ-AGJkFxkAheVuu/view?usp=drive_link
https://drive.google.com/file/d/1d3_7jOxrJgVOWy6V1gKE83VNk4P50Ai0/view?usp=drive_link
https://drive.google.com/file/d/1ngbOAYIHkT6809_psnwlB-WV8hEKO05Y/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1mN8QWnBIlIuWpl_vGIq7WCE8b1H8heus/edit?usp=drive_link&ouid=109805219806940423655&rtpof=true&sd=true
https://drive.google.com/file/d/1Ue2Tx2W8DTTP85PggXKknmWGGafJuATW/view?usp=drive_link
https://drive.google.com/file/d/18yKiX4AXy-dIhxSH6mF3gWwU0u3tdavH/view?usp=drive_link
https://drive.google.com/file/d/198PWjmqmm4kMTI6g-AppfRVY2esRH25N/view?usp=drive_link
https://drive.google.com/file/d/1_l4cZ2fzNtTrQH8IeA9X9wRn_E866T4J/view?usp=drive_link
https://drive.google.com/file/d/1kzvUPWEa1__Idd6tQUgFfeax43T3C_Ie/view?usp=sharing
https://drive.google.com/file/d/13qF5RgCTpYrQNXXpnuXmTVp9qB0BGCmo/view?usp=drive_link
https://drive.google.com/file/d/1y2xjrQWaodIJ0sBPtthlI7Eoa-FrWvtO/view?usp=drive_link
https://drive.google.com/file/d/10dd-ZNczxjyZa_5dDJhaLaeaL8h6WVNd/view?usp=drive_link
https://drive.google.com/file/d/1giWxs56S9r_Cg25YCuiftUt7rYMWeTMA/view?usp=drive_link
https://drive.google.com/file/d/1bDa5F8s4e0Qwq6gB-a-0XcqiUMoBx-wD/view?usp=drive_link
https://drive.google.com/file/d/1XugOT5Poq4PnEIMrYYXLrgB4FkC7NIKI/view?usp=drive_link
https://drive.google.com/file/d/1P8QqZrUYoYBcgqqgZ3-ni8XxneVdtgGR/view?usp=drive_link
https://drive.google.com/file/d/1uoohRsWrdZknE7CdcWzjyJoCC0aesIe6/view?usp=drive_link
https://drive.google.com/file/d/17K4huCkBZISn-TJonu_IQG-qmifcQ7ea/view?usp=drive_link
https://drive.google.com/file/d/1wIqu5aw3m7bV5IxtNacs4Xtk6TMSgaYJ/view?usp=drive_link
https://drive.google.com/file/d/148nFH7jG0hNmAOySCMNWCG6eznuah0eD/view?usp=drive_link
https://drive.google.com/file/d/1lN7TQSld1pFGj2thXD_6XluCQcfa1MX9/view?usp=drive_link
https://drive.google.com/file/d/1TA5Jb9oN9thcK2ZI93qMruVEbHfeYYbt/view?usp=drive_link
https://qlns.hnmu.edu.vn/v2/DangKyKhenThuong/Index
https://qlns.hnmu.edu.vn/v2/DangKyKhenThuong/Index
https://drive.google.com/file/d/1zExmkgH79EyrtH5U_ALd_mekTkUFejnc/view?usp=sharing
https://docs.google.com/document/d/1NYbbNCllO-y6PLTA8wf_QtUywxifJgyI/edit?usp=sharing&ouid=109805219806940423655&rtpof=true&sd=true


1 H8.08.01.01 Development strategy of Hanoi Metropolitan University for the period 2015 - 2025 71/QD-DHTĐHN dated January 25, 2016   
2 H8.08.01.02 Development strategy of the Faculty of Economics and Urban Affairs for the period 

2017 - 2020, vision 2025   

3 H8.08.01.03 Admission regulations of the Ministry of Education and Training 08/2022/TT-BGDDT dated June 6, 2022  

4 H8.08.01.04 Admission project of Hanoi Metropolitan University 76/QD-DHTĐHN dated January 28, 2022  

5 H8.08.01.05 Admission announcement of Hanoi Metropolitan University 287/TB-DHTĐHN dated March 15, 2019  

6 H8.08.01.06 Admission plan of Hanoi Metropolitan University   

7 H8.08.01.07 Decision to establish a recruitment board 63/QD-DHTĐHN-TS17 dated February 8, 2017  

8 H8.08.01.08 Information portal of Hanoi Metropolitan University   

9 H8.08.01.09 Admissions page of Hanoi Metropolitan University   

10 H8.08.01.10 Fanpage of Faculty of Economics and Urban Affairs   

11 08.08.01.11 Faculty of Economics and Urban Affairs brochure   

12 H8.08.01.12 TikTok channel of Faculty of Economics and Urban Affairs   

13 H8.08.01.13 Summary report of enrollment work 1550/QD-DHTĐHN-TS17 dated December 30, 2022  

14 H8.08.01.14 Exam score lookup portal of Hanoi Metropolitan University   

15 H8.08.01.15 Survey results on student employment situation after graduation 761/TB-DHTĐHN dated July 2, 2018  

16 H8.08.01.16 Minutes of the meeting summarizing the enrollment work of the Faculty of 
Economics and Urban Affairs   

17 H8.08.01.17 Plan to organize a customer conference of the Faculty of Economics and Urban 
Affairs   

18 H8.08.01.18 Minutes of meeting of Faculty of Economics and Training proposing enrollment 
quota 

2018 - 2022  

Criterion 8.2. The criteria and methods for selecting learners are clearly defined and evaluated.    

1 H8.08.02.01 Notice of revision of the Admissions Plan of Hanoi Metropolitan University 459/TB-DHTĐHN dated May 6, 2021   

 
 

2 H8.08.02.02 Foreign language proficiency assessment organization profile 2018 - 2022 1402/KH-DHTĐHN dated December 16, 2022; 
185/TB-DHTĐHN dated February 13, 2023; 
1422/TB-DHTĐHN 
December 20, 2022; 944/KH-DHTĐHN October 6, 
2021; 1170/KH-DHTĐHN December 9, 2021; 
968/KH-DHTĐHN dated November 2, 2020; 
929/KH-DHTĐHN dated October 16, 2020; 
60/KH-DHTĐHN dated January 18, 2017; 
231/KH-DHTĐHN dated March 11, 2019; 
260/KH-DHTĐHN dated March 16, 2018; 
342/KH-DHTĐHN dated March 30, 2018; 
362/KH-DHTĐHN dated April 14, 2017; 
741/KH-DHTĐHN dated June 23, 2017; 
955/KH-DHTĐHN dated August 23, 2018; 
1362/KH-DHTĐHN dated November 18, 2019; 
311/QD-DHTĐHN 
April 5, 2017; 343/QD-DHTĐHN May 4, 2020 

  

3 H8.08.02.03 Decision to promulgate input and output standards for foreign languages ​​and 
information technology for 
Training levels of Hanoi Metropolitan University 

19/QD-DHTĐHN dated January 12, 2022  

4 H8.08.02.04 Admission project of Hanoi Metropolitan University 76/QD-DHTĐHN dated January 28, 2022  

5 H8.08.02.05 Admission announcement of Hanoi Metropolitan University 287/TB-DHTĐHN dated March 15, 2019  

6 H8.08.02.06 Plan to organize a customer conference of the Faculty of Economics and Urban 
Affairs 

  

7 H8.08.02.07 Information portal of Hanoi Metropolitan University   

8 H8.08.02.08 Summary report of enrollment work   

9 H8.08.02.09 Minutes of the meeting summarizing the enrollment work of the Faculty of 
Economics and Urban Affairs 

  

Criterion 8.3. There is an appropriate monitoring system for progress in learning and training, learning outcomes, and learning workload of learners.   

1 
 

H8.08.03.01 
Decision Promulgating the Regulations on functions, tasks, organizational structure 
and operation of the 
affiliated unit 

 
1302/QD-DHTĐHN dated January 13, 2018 

  

2 
 

H8.08.03.02 
Decision on promulgating "Regulations on functions, tasks, rights and working 
principles" 
CVHT's work at Hanoi University of Science and Technology" 

 
1430/QD-DHTĐHN dated November 14, 2019 

 

https://drive.google.com/file/d/14gQ99RzASXiUZC7LzNri1MjDnicmVckh/view?usp=drive_link
https://drive.google.com/file/d/1vTBLHINPNEC6OdW0seU7525_Zl_z0wV2/view?usp=drive_link
https://drive.google.com/file/d/1f-gN72cHRL5DhX4K41tC0pQ2tBN0oF0X/view?usp=drive_link
https://drive.google.com/file/d/1dSt0rUi_2HbVqNYBsPz-vhqG1PkTUTBr/view?usp=drive_link
https://drive.google.com/file/d/1_MEG_FmhUxvXh99eoadjxnXxngnnGycQ/view?usp=drive_link
https://drive.google.com/file/d/1-LfNl8Y0pwF_5fTVQrapXH_2TodtxZnq/view?usp=drive_link
https://drive.google.com/file/d/1IkbvxVA5kbYPV8L5L8OVYuoW9GS-BpwW/view?usp=drive_link
https://drive.google.com/file/d/11QT-88pp9-9bS8YhN0PhWpq6HAjKsRuC/view?usp=drive_link
https://drive.google.com/file/d/1fk6E8I6kUYpp7B3dANGAnwLnoBf6hTSU/view?usp=drive_link
https://drive.google.com/file/d/1roQOHvRVnjqQFAOpaVplLQ3Ti877Yedg/view?usp=drive_link
https://drive.google.com/file/d/1xioCSbP78-RlnTnYbdF_aSvueJfYM9D5/view?usp=drive_link
https://drive.google.com/file/d/1uM25fXLGMJp6a4tjFQX5UUepC-RO8gXh/view?usp=drive_link
https://drive.google.com/file/d/1LJxthJAl1R83DCy-SpQbyAQCUw0kUikn/view?usp=drive_link
https://drive.google.com/file/d/16xGK0ZS-iYDdPgFQxkQJQ8LR4fhdgx-j/view?usp=drive_link
https://drive.google.com/file/d/1U9nfgb-ookb9ENmtAfvsg4Aw5wCwjwop/view?usp=drive_link
https://drive.google.com/file/d/1Yq8F5VCGcjGuNDlSGQ80NJeaV3RNQTLi/view?usp=drive_link
https://drive.google.com/file/d/1wfYx7RjNnibxk5jNhENYH8SCeAe-N8yK/view?usp=share_link
https://drive.google.com/file/d/1It_B3Q9vBQWniuGLxO4euZBgiRux1gz_/view?usp=drive_link
https://drive.google.com/file/d/1vWAG4f8MORwIGT20ueEnMOxASdUikqJK/view?usp=drive_link
https://drive.google.com/file/d/1mXfolIG194PnK8EenJ1R9METYmtXoLSa/view?usp=drive_link
https://drive.google.com/file/d/1vcknrB6Qb6hWfxnMFAU_Dp4x-2HhI5i5/view?usp=drive_link
https://drive.google.com/file/d/16hdSE222Ig2zR42744elEaOsoJ-ByBxC/view?usp=drive_link
https://drive.google.com/file/d/1AceP7siyk_Hk1zTUOES2uKDOXtUk5-Ip/view?usp=drive_link
https://drive.google.com/file/d/1FXuuY8ClwI5XNF-pZQ_ns_4JoQfwiyaN/view?usp=drive_link
https://drive.google.com/file/d/1fqY-qAt5Cm0RdRpphutUyPAdnlkUg2eo/view?usp=drive_link
https://drive.google.com/file/d/1jDv7SB5ApBoJP0iq43mX-4EC77Ld6Tvl/view?usp=drive_link
https://drive.google.com/file/d/1CuShEwPxD-be56i0hQErpmQvEEhQ-igS/view?usp=drive_link
https://drive.google.com/file/d/1P0klw1hysyNutRn8j2CkRUnQ56yCQFMX/view?usp=drive_link


 
 
 
 

3 

 
 
 

 
H8.08.03.03 

 
 
 
 
Decision on assigning staff and teachers to undertake CVHT tasks for the 2018 - 
2022 school year 

1349/QD-DHTĐHN dated November 10, 2022, 
792/QD- 
DHTĐHN dated September 6, 2021; 
993/QD-DHTĐHN dated November 5, 2021; 
864/QD-DHTĐHN dated August 31, 2020; 
1055/QD-DHTĐHN dated September 19, 2019; 
1026/QD- 
Hanoi University of Science and Technology, August 
27, 2018 

 

4 H8.08.03.04 CVHT Consulting Diary Template   

5 H8.08.03.05 Consulting Plan Template - CVHT and CVHTĐĐ   

6 H8.08.03.06 Regulations on university training of Hanoi Metropolitan University 717/QD-DHTĐHN dated July 21, 2021  

7 
 

H8.08.03.07 
Regulations on assessment of learning outcomes of training levels of Thu Duc 
University 
Hanoi Metropolitan 

 
1141/QD-DHTĐHN dated September 26, 2022 

 

8 
 

H8.08.03.08 
Regulations on evaluating training results of full-time students at the University 
Hanoi Metropolitan University (QD1268)  

1268/QD-DHTĐHN dated October 25, 2018 
 

9 
 

H8.08.03.09 
Processes related to learners: Reward and discipline process; Process 
policy resolution; Learning volume management process...  

QT.CTHSSV-05 March 2021 
 

10 H8.08.03.10 Decision to establish school CVHT committee 1522/QD-DHTĐHN dated December 8, 2022  

11 H8.08.03.11 Minutes of class meeting to contribute ideas to serve teaching and learning in the 
school 

 

12 H8.08.03.12 CVHT Consulting Diary 4  
13 H8.08.03.13 Student handbook   

 
 
 

14 

 
 

 
H8.08.03.14 

 
 
 
Logistics & Supply Chain Management Training Plan 2018 - 2022 

1154/QD-DHTĐHN dated September 29, 2022; 
795/QD- 
Hanoi University of Science and Technology on 
September 6, 2021; 1236/QD-DHTĐHN on 
December 29, 2020; 726/QD-DHTĐHN on July 12, 
2019; 
702/QD-DHTĐHN dated June 13, 2018 

 

15 H8.08.03.15 QT.CTHSSV-03. Process of managing student training results QT.CTHSSV-03 October 2021  
 
 

16 H8.08.03.16 QT.DT-04. Procedure for managing student learning outcomes QT.DT-04 January 1, 2017   
17 H8.08.03.17 Graduation application form for Faculty of Economics and Technology   

18 H8.08.03.18 BB reviews the progress of the Faculty of Economics and Technology   

19 H8.08.03.19 Academic warning decision 523/TB-DHTĐHN dated May 24, 2021  

20 H8.08.03.20 Profile of working with student parents   

21 
 

H8.08.03.21 
Decision on Promulgating Regulations on Student Affairs of Full-time Students of 
the University 
study at university; 

 
442/QD-DHTĐHN dated June 1, 2016 

 

22 H8.08.03.22 Student email account   

23 H8.08.03.23 Student training portal   

24 H8.08.03.24 Training portal of Hanoi National University of Education   

25 H8.08.03.25 Instructor Training Portal   

26 H8.08.03.26 Student management software (StuMan software)   

27 H8.08.03.27 Digital University Management Software   

28 H8.08.03.28 Decision on assignment of tasks in the Board of Directors 1323/QD-DHTĐHN dated October 23, 2019  

29 H8.08.03.29 Decision to establish the Department of Training Management and Student Affairs 914/QD-DHTĐHN dated August 21, 2019  

30 H8.08.03.30 CVHT Handbook   

31 H8.08.03.31 Management process, organization of re-study, supplementary study, improvement 
study, second major study 

QT.DT-October 8, 2021  

32 
 

H8.08.03.32 
Decision on promulgating regulations on inspection and legal activities in the 
University 
Hanoi Metropolitan University 

 
804/QD-DHTĐHN dated October 21, 2016 

 

33 H8.08.03.33 Instructions for entering scores into CTT 841/TB-DHTĐHN dated July 7, 2023  

Criterion 8.4. There are academic advising activities, extracurricular activities, competition activities and other support services to help improve learners' learning and employability.  

1 H8.08.04.01 HS organizes SHCD week 980/KH-DHTĐHN dated September 16, 2022   

https://drive.google.com/file/d/1I6Fi_NvaZwCb8p0iA2bUnOW98bNB2NN2/view?usp=drive_link
https://drive.google.com/file/d/12kOgE0njPklo0e8uewJQsMly81IFvfoz/view?usp=drive_link
https://drive.google.com/file/d/19M0FEcng2x41CKX8HMjLB_vIxaW9nN4O/view?usp=drive_link
https://drive.google.com/file/d/1QT8-E_NwzCtxFE5bwQyMqRPaHaxik6JR/view?usp=drive_link
https://drive.google.com/file/d/1nLuYTHppboeIhv_yjZCqN8jqupPxBSEe/view?usp=drive_link
https://drive.google.com/file/d/1JgwJVmHUN0gBx5vhcPKageYWCpYiaurc/view?usp=drive_link
https://drive.google.com/file/d/1VelsSa7pHTC5upcU3qKE1OPKAY601bGk/view?usp=drive_link
https://drive.google.com/file/d/1dkMWlMu_5QyGPoBXGlZoDlXL3qDMl__n/view?usp=drive_link
https://drive.google.com/file/d/10K4wsQmSnc2yMhXMi0IRw1AuXKLqu1xg/view?usp=drive_link
https://drive.google.com/file/d/1f8Z_VPfuUXNYDXc3SjvooYvxiuH2Hx2h/view?usp=drive_link
https://drive.google.com/file/d/112JngpvvP4vHUCGFsQqVldKBKgE38hKa/view?usp=drive_link
https://drive.google.com/file/d/1fumrcslcZrzMqZdIU9ONDCg77O595T8V/view?usp=drive_link
https://drive.google.com/file/d/1mwYqJHWxqUBHKfAsLx4slR_EjB9m55aa/view?usp=drive_link
https://drive.google.com/file/d/1lUGWPzoEOnnkbucDDI5ORdbqPCJJqt1S/view?usp=drive_link
https://drive.google.com/file/d/1mpPRlyo_a8tmzfqYpv1gShMx3tgMV9Wr/view?usp=drive_link
https://drive.google.com/file/d/18Z8XpqjZhj0h-mOy3FbFqWpW8LChlczm/view?usp=drive_link
https://drive.google.com/file/d/1fSwZ1FOTGzbtpQj-CjgXRpSkHMQ5BccL/view?usp=drive_link
https://drive.google.com/file/d/1OSPvpq8Hai3ItkkZN1nF_CHtE8lh_gfO/view?usp=drive_link
https://drive.google.com/file/d/1nGorq-25zUPDesp5rX7T8d8NMCL9E-oN/view?usp=drive_link
https://drive.google.com/file/d/1JCUGTtt8WUqzl0Olzm4dKi4nf8B0N3lE/view?usp=drive_link
https://drive.google.com/file/d/1i_-dUrz0LIjyKyz03aX87E8gX_WGuS5d/view?usp=drive_link
https://drive.google.com/file/d/14a3dOu5APL5IEHayg-Nxxw4OfF_aU0-z/view?usp=drive_link
https://drive.google.com/file/d/1HbXwCZSUAm5Ukj04KHWTUdA9GAlJKGIW/view?usp=drive_link
https://drive.google.com/file/d/1R1BN_m89X3lbE3UlPCsKB6KSZe-Jyf7r/view?usp=drive_link
https://drive.google.com/file/d/1Lyy_n6odps_kZR_K5CsVql7NR4sPKBbU/view?usp=drive_link
https://drive.google.com/file/d/1WCRE3bCXkQTzof0rKILo0wIlBOfJ-ODj/view?usp=drive_link
https://drive.google.com/file/d/1Bt-NILG9U5ykgnSiBIWGRMUfjaE77Tk4/view?usp=drive_link
https://drive.google.com/file/d/1iBwtKm6Fsmv0CCPxLxJFDlmKcyOFi_jY/view?usp=drive_link
https://drive.google.com/file/d/1XJ0ucuOvTCaw8bE4BII2e4D3pEZnQGL5/view?usp=drive_link
https://drive.google.com/file/d/1aqSrVChH67gW_SgTYEJyzocF_ltbIwR-/view?usp=drive_link
https://drive.google.com/file/d/14Bsnyl7DaFS6iwbrZuDzdhM7RESHjzhD/view?usp=drive_link
https://drive.google.com/file/d/1X-eyVJJjwH5x6mhHh59jf3UCxTqAzFZs/view?usp=drive_link


2 H8.08.04.02 Plan to organize a program to welcome new students   

3  
 

 
H8.08.04.03 

Decision on promulgating "Regulations on functions, tasks, rights and 
"Working principles of academic advisors" at Hanoi Metropolitan University; 
Plan to organize a workshop "Innovation in academic advisor work in the 
2018-2019 school year at Hanoi Metropolitan University" 

 
 
 
1430/QD-DHTĐHN dated November 14, 2019 

 

4 H8.08.04.04 CVHT Consulting Diary Template   

5 H8.08.04.05 Consulting Plan Template - CVHT and CVHTĐĐ   

6  
H8.08.04.06 

Plan to organize the workshop "Innovation in teaching methods in the context of 
Industry 4.0"   

7 H8.08.04.07 Plan to organize the seminar "International logistics profession"   

8  
H8.08.04.08 

Seminar organization plan "Application of CETA software in teaching industry" 
Logistics and Supply Chain Management"   

9 H8.08.04.09 Plan to organize the seminar "Career guidance in digital environment"   

10 H8.08.04.10 Student Scientific Research Guidance Activity Profile 1075/TB-DHTĐHN dated October 10, 2022  

11  
H8.08.04.11 

Plan to organize the Seminar on Promoting scientific research activities in biology 
pill   

12 H8.08.04.12 DHTDHN School Information Portal   

13 H8.08.04.13 Announcement of organization of project and thesis 910/TB-DHTĐHN dated August 26, 2022  

14  
 

H8.08.04.14 

Decision to promulgate regulations on management, organization of guidance and 
assessment activities 
Graduation projects and theses for undergraduate students at Hanoi Metropolitan 
University 

 
 
39/QD-DHTĐHN dated January 16, 2019 

 

15 H8.08.04.15 Rewarding SVNCKH activities 775/QD-DHTĐHN dated July 6, 2023  

16 H8.08.04.16 QD grants scholarships to students 328/QD-DHTĐHN dated March 30, 2023  

17 H8.08.04.17 Report on Logistics Simulation Lab   

18 H8.08.04.18 Digital library   

19 H8.08.04.19 Student email account   

20 H8.08.04.20 Fanpage of Logsitics and QLCCU Club   
 
 

21 H8.08.04.21 Extracurricular activities program of the project "Green Wheel"    
22 H8.08.04.22 School Level Startup Innovation Competition   

23 H8.08.04.23 School-level Logistics Young Talent Competition   

24 H8.08.04.24 National Young Logistics Talent Competition 67/CV-VNYNT2021 dated October 24, 2021  

25 H8.08.04.25 Faculty of Economics and Urban Affairs Football Tournament   

26 H8.08.04.26 Student Festival Competition   

27 H8.08.04.27 Debate Club Fanpage   

28 H8.08.04.28 Fanpage of PR Marketing Club   

29 H8.08.04.29 Fanpage of Public Management Club.   

30 H8.08.04.30 Fanpage HNMU Confession   

31 H8.08.04.31 Unit development cooperation activities   

32 H8.08.04.32 List of members of Vietnam Logistics Human Resources Development Association 
(VALOMA) 

  

33 H8.08.04.33 Alumni Club   

34 H8.08.04.34 Decision to establish Student Support Center and Labor Units 330/QD-DHTĐHN dated April 28, 2020  

35 H8.08.04.35 Final training quality survey   

36 H8.08.04.36 Survey results on student satisfaction with public education services 674/TB-DHTĐHN dated May 26, 2023  
37 H8.08.04.37 Survey results to get students' opinions about the library   
38 H8.08.04.38 BB dialogue between students and school board   

39  
H8.08.04.39 

Decision to promulgate regulations on scholarships for students at the University 
Hanoi Metropolitan  

1244/QD-DHTĐHN dated December 13, 2021 
 

40 H8.08.04.40 Decision on organizing internship for students majoring in Logistics & Supply 
Chain Management 

1631/QD-DHTĐHN dated December 23, 2022  

https://drive.google.com/file/d/1OCsv9cxbrtCgqJ8EzKP9Rf_8-4dQGVbw/view?usp=drive_link
https://drive.google.com/file/d/1S7od_cMz9vOWHHe8VD8l7S-xHf2s5nKE/view?usp=drive_link
https://drive.google.com/file/d/10SuxjtNP_UOgm5ncnt7NQB2FECRIUUin/view?usp=drive_link
https://drive.google.com/file/d/1HlQPcu4LWovn8xWiPhKWOqL5_S89M6Ht/view?usp=drive_link
https://drive.google.com/file/d/16WPxlHe9Lm2H350qk5aQzYmAnsCK-W_c/view?usp=drive_link
https://drive.google.com/file/d/1D9uNzPvUedJW5FBrrUyROycVCBuKmqXA/view?usp=drive_link
https://drive.google.com/file/d/1otcqbGKHAbAyLDWtxJXSahX63uMQ4wLS/view?usp=drive_link
https://drive.google.com/file/d/1wWC5qyexjanSnwnnQ3GqDzF4rXPN2BFA/view?usp=drive_link
https://drive.google.com/file/d/1Hq-YKZddYnKi8Zuu8olRAGkYIbAhn8Z5/view?usp=drive_link
https://drive.google.com/file/d/1QXS0JxAronwA6l9R5IzKFQHd3Mzr8TzG/view?usp=drive_link
https://drive.google.com/file/d/1yr2RWZom2N3qM6O7r66uTKOIn25YOjlh/view?usp=drive_link
https://drive.google.com/file/d/1y-0jdVh_W8IF0-JjrR-7MDnX4dqesxK3/view?usp=drive_link
https://drive.google.com/file/d/1pvN37lnVYNGjsx1DXFau6jAdgkgI0QJd/view?usp=drive_link
https://drive.google.com/file/d/1dbuDhtQEuT7tzeGoqakqXz8MrqBiW1Wz/view?usp=drive_link
https://drive.google.com/file/d/1eXelv0jxjTfYvDTuKDp5Nu6x9UMXAzvn/view?usp=drive_link
https://docs.google.com/presentation/d/1j9WCEe2ys24Mo0cwK8vUITNTPC-W0rKa/edit?usp=drive_link&ouid=110638611932820251775&rtpof=true&sd=true
https://drive.google.com/file/d/13XptWapV07m_i1phYciy5cc9IzLPw-xi/view?usp=drive_link
https://drive.google.com/file/d/1jKVGQRUxHDO24C1PNi6ix-jy9CMObDur/view?usp=drive_link
https://drive.google.com/file/d/1qd_Xe_xGZuRDw4UJuwNyzWBWxa28Fr14/view?usp=drive_link
https://drive.google.com/file/d/1_Uk8zp4Wzok2AVYFgZEHyGk8GSwcjfBW/view?usp=drive_link
https://drive.google.com/file/d/1BtO4duu4XZ2zD3IiLpNiFh4euzMwFG-I/view?usp=drive_link
https://drive.google.com/file/d/1tFxSVbrlcYsEuue12p4csqnHbxbQ8eWo/view?usp=drive_link
https://drive.google.com/file/d/1HCSgX_HTdJzZU8Jkticmkrh93GjxMKrC/view?usp=drive_link
https://drive.google.com/file/d/1vSrgKDuSwNoPdRNljeV_o6UbfkATtunM/view?usp=drive_link
https://drive.google.com/file/d/1aFmlLqUyWEwUpNffVkYRDa07VMlvD6qd/view?usp=drive_link
https://drive.google.com/file/d/11pOsMhcpTH88m-I9FHnr_MCmcMdZwDPh/view?usp=drive_link
https://drive.google.com/file/d/1UZ1gMPrxMdk6SX3rloQ7Pp7wZdbp5GH7/view?usp=drive_link
https://drive.google.com/file/d/1ly_69rfXSoDpnOx5GbKXIbncoGwxyLsm/view?usp=drive_link
https://drive.google.com/file/d/12OBLK8HFU1iNVVhrQoOMT63EV53O6iEl/view?usp=drive_link
https://drive.google.com/file/d/1WpMVFkE-yubtlYbUhos88IXils1tsWy6/view?usp=drive_link
https://drive.google.com/file/d/1pz_7MUiy3d0dZfAOOIGJ171s648C3oYH/view?usp=drive_link
https://drive.google.com/file/d/1mxj-a2q_KA_h5pa_hE_PoJWyqdYWY59F/view?usp=drive_link
https://drive.google.com/file/d/1s50-Oko1tGAPYK0yzR_-D06OOeXFbLzS/view?usp=drive_link
https://drive.google.com/file/d/107WM9V99BfXwhmFXsbnLz1WJ0y3xPHFY/view?usp=drive_link
https://drive.google.com/file/d/1ju78euGR6o_jNj1WzdIqqCTUgMpQcz5E/view?usp=drive_link
https://drive.google.com/file/d/1TNhmDEdv4qkRQA_xtz6uvArzOSTq8mu0/view?usp=drive_link
https://drive.google.com/file/d/1kEk1AYb3TEgchQOdNDmoWJhzgU6-Vc58/view?usp=drive_link
https://drive.google.com/file/d/1zt-YgNPnNrPHpIZod-zjGBRNTeTAyzGu/view?usp=drive_link
https://drive.google.com/file/d/151yhV17ubraldnela1-520Dso53-FbnG/view?usp=drive_link


41 H8.08.04.41 Decision Promulgating the Regulations on functions, tasks, organizational structure 
and operation of the 
affiliated unit 

 
1302/QD-DHTĐHN dated January 13, 2018 

 

42 H8.08.04.42 Decision on assigning staff and teachers to undertake CVHT tasks for the 2018 - 
2022 school year 

1349/QD-DHTĐHN dated November 10, 2022, 
792/QD- 
DHTĐHN dated September 6, 2021; 
993/QD-DHTĐHN dated November 5, 2021; 
864/QD-DHTĐHN dated August 31, 2020; 
1055/QD-DHTĐHN dated September 19, 2019; 
1026/QD- 
Hanoi University of Science and Technology, August 
27, 2018 

 

Criterion 8.5. The psychological, social and physical environment facilitates training and research activities and the comfort of individual learners.   

1 
 

H8.08.05.01 
Decision approving the renovation and repair project of buildings A1, A2, A3 
Hanoi Metropolitan University  

4835/QD-UBND dated October 28, 2020 
  

2 H8.08.05.02 Image of functional area sign board   

3 H8.08.05.03 Minutes of inspection and acceptance of school safety and food hygiene   

4 H8.08.05.04 School area map   

5 H8.08.05.05 Disseminate rules of conduct in schools, libraries, dormitories, and lecture halls 1589/QD-DHTĐHN dated December 19, 2022  

6 H8.08.05.06 Notice of Health Check-up for First Year Students 1061/TB-DHTĐHN dated September 18, 2018  

7 H8.08.05.07 Survey results to get students' opinions about the library   

8 H8.08.05.08 Summary of opinions Dialogue with students   

9 
 

H8.08.05.09 
Survey/consult the bank and stakeholders on the psychological, social and 
landscape in CSGD.   

10 H8.08.05.10 Notice on the One-stop-shop mechanism 577/TB-DHTĐHN dated April 28, 2023  

11 H8.08.05.11 Decision to establish a Medical Station 1061/TB-DHTĐHN dated September 18, 2018  

12 H8.08.05.12 BB dialogue between students and school board   

STANDARD 9: FACILITIES AND EQUIPMENT    

Criteria: TC 9.1. There is a system of offices, classrooms and functional rooms with suitable equipment to support training and research activities.  
1 H9.09.01.01 Confirmation of ownership of facilities: land and usage area 18/QD-UBND dated January 2, 2007   

 
 

2

 
 

H9.09.01.02 

Decision to determine the position, functions, tasks, powers and organizational 
structure of the department 
Hanoi Metropolitan University (Functions and tasks of Administration Department, 
Experimental Center, Experiment and Practice) 

 
 

6419/QD-UBND dated November 26, 2015 

 

 
 

3 H9.09.01.03 Regulations on organization and operation of Hanoi Metropolitan University 1168/QD-DHTĐHN dated September 28, 
2019  

4 H9.09.01.04 Decision to merge Soc Son Multidisciplinary College 7106/QD-UBND dated December 26, 2016  

5 H9.09.01.05 Training plan for building E-learning electronic lectures 1095/KH-DHTĐHN dated September 26, 
2018  

 
6

 
H9.09.01.06 

Decision approving the project policy for renovation, repair and prevention of 
facility degradation 
1– Hanoi Metropolitan University 

 
549/QD-UBND dated January 30, 2018 

 

 
 
 
 
 
 
 

7

 
 
 
 
 
 
 

H9.09.01.07 

Summary report on monitoring and evaluating the effectiveness of investment in 
website usage 
Equipment for training, scientific research and development in the 2015-2016 
school year; Summary report on monitoring and evaluating the effectiveness of 
investment in the use of equipment for training, scientific research and 
development in the 2016-2017 school year; Summary report on monitoring and 
evaluating the effectiveness of investment in the use of equipment for training, 
scientific research and development in the 2017-2018 school year; Summary 
report on monitoring and evaluating the effectiveness of investment in the use of 
equipment for training, scientific research and development in the 2018-2019 
school year 

 
 
 
 

608/BC-DHTĐHN dated June 29, 2016; 
812/BC-DHTĐHN dated July 6, 2017; 
830/BC-DHTĐHN dated July 20, 2018; 
805/DH-DHTĐHN dated July 25, 2019 

 

 
8

 
H9.09.01.08 

Diagram of 03 facilities; List of classrooms, lecture halls, laboratories, practice 
rooms 
onion 

 
1/500 scale drawing, red book 

 

 
9

 
H9.09.01.09 

Decision on approving the project to build and deploy a learning materials system 
Hanoi Metropolitan University  

507/QD-DHTĐHN dated May 7, 2018 
 

https://drive.google.com/file/d/170BA9DgkSq2OxIg_dC1LyF_2xy0MzXo_/view?usp=drive_link
https://drive.google.com/file/d/1-wyjU1CtqRZ2YzDpSJ7iAcUFMUPQRDHB/view?usp=drive_link
https://drive.google.com/file/d/1N-fsf9kwsBzW4QMyA7M4AqqR454Z8s20/view?usp=drive_link
https://drive.google.com/file/d/1r02bhMm08OdLFjrKBIK_swY9_by3vf-4/view?usp=drive_link
https://drive.google.com/file/d/1WVkkoUCzxRiXySjztdRQ7ijaHULvFfY6/view?usp=drive_link
https://drive.google.com/file/d/1uOwkjfVxSHIa1fViDfB8CvwNswOmKLHm/view?usp=drive_link
https://drive.google.com/file/d/1SqvU69pu6S5yhbav2PnMcOzbkT8UMa7E/view?usp=drive_link
https://drive.google.com/file/d/1EF5cVMyiBAL4mp0pinXllEBAaU8BiRhB/view?usp=drive_link
https://drive.google.com/file/d/1ANQ38f5q4NprvcanmXwWgXKGjmsimfd-/view?usp=drive_link
https://drive.google.com/file/d/1I4QRFJ4Hr15nhDKB6xt4E-Di-il5HJLb/view?usp=drive_link
https://drive.google.com/file/d/1gHFF7ZAPmYU7B8wkJ1xOqTzVg2OeMWTu/view?usp=drive_link
https://drive.google.com/file/d/1VAbixpoow5556_O6NfYg1ySeyRXvBvjq/view?usp=drive_link
https://drive.google.com/file/d/1mkKWJh-qDqcZTjHwlBBQhJ1qnq8uskFD/view?usp=drive_link
https://drive.google.com/file/d/1LCFWrFKkCwJeQuOk0Gz-aGLJHAntefP6/view?usp=drive_link
https://drive.google.com/file/d/159tNuXBcwLxKZQLmBH_NGUuWoJsp-HAb/view?usp=drive_link
https://drive.google.com/file/d/1Nhv03Of2aKdHh3Cxx7cI_tx9pRidAQa-/view?usp=drive_link
https://drive.google.com/file/d/1qg60z2Msx2Ovl9XDb63QJaci6QZgZGxw/view?usp=drive_link
https://drive.google.com/file/d/1AUescRBmsaLKxTthY8u8fwSATRhjDJ4e/view?usp=drive_link
https://drive.google.com/file/d/1YSa7_p_CBeWQpn3dTNzluiOUz-a1PY9p/view?usp=drive_link
https://drive.google.com/file/d/1CaRAqVE6aoevZeoLIDqkVEtOvrXdcCFY/view?usp=drive_link
https://drive.google.com/file/d/1hc-LxTkbblhgvE9yt-NC8iB5SUWoS1j0/view?usp=drive_link
https://drive.google.com/file/d/15bqJilqMLIKhOmTKDNcKH8hBvuCt_pjV/view?usp=drive_link
https://drive.google.com/file/d/1qwK6Vlsyau5uRY3_qo4cuEuVxtaPxTxO/view?usp=drive_link


 
10

 
H9.09.01.10 

Report on survey results assessing student facilities  
2018-2022 

 

11 H9.09.01.11 Investment costs for facilities and equipment 2017-2022  

12 H9.09.01.12 Report on survey results assessing student facilities Decision 674/BC-DHTĐHN  

13 H9.09.01.12 Decision to promulgate training program for SPNV industry 582/QD-DHTĐHN  

 
14

 
H9.09.01.13 

 
Strategy for building facilities and financial resources 

Excerpt from the School Development Strategy 
(Decision No. 

71/QD-DHTĐHN dated January 25, 2016) 
 

Criterion 9.2. Library and learning resources are appropriate and updated to support training and research activities◻  

1 H9.09.02.01 Statistical report on the number of documents of the Information Center - Library Decision 329/BC-DHTĐHN 
 

 
2 

 
H9.09.02.02 

 
List of additional documents 

 
December 12, 2022 

 

 
3 

 
H9.09.02.03 

Regulations of the Information Center - Library issued with Decision No. 808/QD- 
Hanoi University of Technology, October 21, 2016 of Hanoi Metropolitan 
University 

 
Decision No. 808 of 2016 

 

 
4 

 
H9.09.02.04 

 
Report on Digital Library implementation 

  

 
5 

 
H9.09.02.05 

 
Library management software profile 

 
Contract number: 10/2017/TTVB-CMCSOFT 

 

 
6 

 
H9.09.02.06 

 
Digital library report 

  

 
7 

 
H9.09.02.07 

Decision on appointing a unit to provide cooperation in developing and operating 
the Library 
Institute number 

 
1680/QD-DHTĐHN dated December 28, 2018 

 

 
8 

 
H9.09.02.08 

 
Economic contracts (etc.) Cooperation in the development and operation of the 
Digital Library 

 
200118/VDOC-HNMU 

 

 
9 

 
H9.09.02.09 

 
http://thuvien.hnmu.edu.vn/pages/opac/wpid-home.html 

  

 
10 

 
H9.09.02.10 

 
Statistics of number of readers in 5 years from 2018-2022 

 
2018-2022 

 

 
11 

 
H9.09.02.11 

 
ILIB Installation Guide 

  

 
12 

 
H9.09.02.12 

 
List of documents in Logistics and Supply Chain Management including English 
documents 

 
2022 

 

 
13 

 
H9.09.02.13 

 
Statistics on the number of books, documents, theses and dissertations in Logistics 
and Supply Chain Management 

 
2016-2022 

 

 
 

 
14 

 
H9.09.02.14 

 
Decision to promulgate the School Development Strategy for the period 2015 - 2025 

 
Decision No. 71/QD-DHTĐHN dated January 25, 
2016 

 

 
15 

 
H9.09.02.15 

Decision to determine the position, functions, tasks, powers and organizational 
structure of the department 
Hanoi Metropolitan University 

 
6419/QD-UBND dated November 26, 2015 

 

 
16 

 
H9.09.02.16 

 
Notice of approval of budget expenditure plan 2017-2018 

 
1302/TB-DHTĐHN dated November 10, 2017 

 

 
17 

 
H9.09.02.17 

Library upgrade project 2017-2020 cycle; List of automation equipment of 
Library (library year budget)  

2017-2022 
 

 
18 

 
H9.09.02.18 

 
Cost of writing and printing textbooks 

 
Estimate 

 

 
19 

 
H9.09.02.19 

Socio-economic Plan and revenue and expenditure budget estimates of Hanoi City 
2015 Hanoi College of Education  

Attached to Decision No. 6599/QD-UBND dated 
December 10, 2014 

 

 
20 

 
H9.09.02.20 

 
State budget estimate 

 
Attached to Decision No. 6788/QD-UBND dated 

 

https://drive.google.com/file/d/1bq6Mn8T_p5GxvuaL8JcTj-6Eu6Qa3FJR/view?usp=drive_link
https://drive.google.com/file/d/1jWlVSqrIBW75RYYjqohmeaOF2AlubVES/view?usp=drive_link
https://drive.google.com/file/d/185fptEw_4BEN9SrkQbbqO_wpLBRTLJl2/view?usp=drive_link
https://drive.google.com/file/d/1tAZi68G0gDNoqm7rApDReotS15O9m6fF/view?usp=drive_link
https://drive.google.com/file/d/1jys8Ao5d2QdQq5nk4Fnw57EB9cwAN2No/view?usp=drive_link
https://drive.google.com/file/d/1MQZKHZYf_zWEVKwe6dUJxtDrMymfFeAb/view?usp=drive_link
https://drive.google.com/file/d/1UdO68ZjkEkL2PS5dJgE3O9YM1Di4FIeZ/view?usp=drive_link
https://drive.google.com/file/d/1PasJ7SzSLCvWEDbpF0d7QAca7B3oU44A/view?usp=drive_link
https://drive.google.com/file/d/1xtU74r-P2Q8nsabgE4btvotz5p_cnm21/view?usp=drive_link
https://drive.google.com/file/d/1Uc8Za_FiHujBLkxj135xxYe_FK6FXAIV/view?usp=drive_link
https://drive.google.com/file/d/1ShMi6seoA0Cq4WFlYrX1Zn7ymFGPIGZy/view?usp=drive_link
https://drive.google.com/file/d/1WuBz1fFYBfOD59nirYBPhKW_6fUEYJfK/view?usp=drive_link
https://drive.google.com/file/d/1V22U6IAZdobLWczlDLqLtw5hqmQYyAcz/view?usp=drive_link
https://drive.google.com/file/d/1hvxEiPmCDOVO3qQEfsABrwVcvsWE0cnb/view?usp=drive_link
http://thuvien.hnmu.edu.vn/pages/opac/wpid-home.html
https://drive.google.com/file/d/1RN4inO7OBRA52iZnujxf0UaafY06UoFt/view?usp=drive_link
https://drive.google.com/file/d/10jEyQwbv19B6tS5tt1HEzBwmkBMhpbFS/view?usp=drive_link
https://drive.google.com/file/d/1Af3PwJvYtBhA15ogctIPtOycHd3L465d/view?usp=drive_link
https://drive.google.com/file/d/1C8R9b-zBw3rnsixVTqaX9Syq1uc8z7aD/view?usp=drive_link
https://drive.google.com/file/d/17ZJbnWLYnJcGt03atAG74C32Wypxh3aj/view?usp=drive_link
https://drive.google.com/file/d/1Ek5qVfmCBSFU3zH1emancXujrW2piztm/view?usp=drive_link
https://drive.google.com/file/d/1XBLATXTSmOMQ9ub6ZvzyheawEPEucIx6/view?usp=drive_link
https://drive.google.com/file/d/13Jts0JsFhbAkjT1Pcql0Iuma-0rwQJhM/view?usp=drive_link
https://drive.google.com/file/d/1NZE09z7JvfYwJXuCA88G6a_gXzFEcopy/view?usp=drive_link
https://drive.google.com/file/d/1La4jnkt9idDG76678F5I41rv1o9Ejcue/view?usp=drive_link
https://drive.google.com/file/d/138kGHxL_ZWMAtOz05XRguXcLiiYkOcYz/view?usp=drive_link


December 10, 2015 
 

21 
 

H9.09.02.21 
Decision on assigning socio-economic plan targets and revenue and expenditure 
estimates 
Hanoi city books 2019 

  

 
22 

 
H9.09.02.22 

Procedure for supplementing textbooks; Procedure for supplementing reference 
materials; Procedure for supplementing 
additional documents 

 
QT.TTTV-01 January 1, 2017 

 

 
23 

 
H9.09.02.23 

 
Minutes of acceptance of electronic lectures 

 
2017-2021 

 

 
24 

 
H9.09.02.24 

 
Notice of receiving books sponsored by Asia Foundation 

 
June 6, 2018 

 

 
25 

 
H9.09.02.25 

 
Letter from the Northern Regional University Library Association 

 
No. 10/Nala dated May 3, 2019 

 

 
26 

 
H9.09.02.26 

 
Asian Book Foundation Announcement 

 
June 12, 2018 

 

 
27 

 
H9.09.02.27 

 
Statistical report on borrowing, returning and accessing documents in 2018-2022 

 
2016-2022 

 

 
28 

 
H9.09.02.28 

 
Readers' opinion survey on library work 

 
Years 2018 - 2022 

 

 
29 

 
H9.09.02.29 

 
Report on survey results of readers' opinions on library work 

 
Years 2018 - 2022 

 

 
Criterion 9.3. Laboratory, practice and equipment are appropriate and up to date to support training and research activities◻ 

 

 
1 

 
H9.09.03.01 

Decision to establish the Center for Experiments, Experiments and Practice, School 
Hanoi Metropolitan University 

1253/QD-DHTĐHN 
December 14, 2017 

 

 
2 

 
H9.09.03.02 

Regulations on organization and operation of the Center for Experiments, 
Experiments and Practice, 
Hanoi Metropolitan University 

983/QD-DHTĐHN 
August 20, 2018 

 

 
3 

 
H9.09.03.03 

 
Decision on Reorganization of Science and Technology Center 

923/QD-DHTĐHN 
August 21, 2019 

 

 
4 

 
H9.09.03.04 

Regulations on management of basic construction investment, renovation, repair, 
and equipment procurement 
School equipment 

  

 
5 

 
H9.09.03.05 

Decision on promulgating the Regulations on purchasing and repairing facilities of 
Hanoi Metropolitan University 
Internal 

 
835/QD-DHTĐHN dated October 28, 2016 

 

 
6 

 
H9.09.03.06 

 
Laboratory/practice room regulations 

 
2018 

 

 
7 

 
H9.09.03.07 

 
Report on strategic goal implementation 

 
826/BC-DHTĐHN dated July 20, 2018 

 

 
 

 
8 

 
H9.09.03.08 

investment and maintenance of learning resources for the 2017-2018 school year; 
Investment and maintenance plan 
maintaining learning resources for the 2018-2019 school year; Investment and 
maintenance plan for learning resources 

KHTĐHN dated September 28, 2017; 
822/KH-DHTĐHN dated 
July 18, 2018; 820/KH-DHTĐHN July 30, 2019 

 

 
9 

 
H9.09.03.09 

 
Decision to promulgate the School Development Strategy for the period 2015 - 2025 

 
Decision No. 71/QD-DHTĐHN dated January 25, 
2016 

 

 
10 

 
H9.09.03.10 

 
Summary report and direction of tasks for the school year 

 
2016-2022 

 

 
11 

 
H9.09.03.11 

Regulations and instructions for use and exploitation of the system of practice and 
experimental rooms 
test 

 
2016-2022 

 

 
12 

 
H9.09.03.12 

Hanoi Metropolitan University (Functions and tasks of the Administration 
Department, 
Center for Experimental, Experimental and Practical Studies) 

 
2017-2022 

 

https://drive.google.com/file/d/19Af0CUiVBS8Xv1gbkFzF6DSrjgELg5Lh/view?usp=drive_link
https://drive.google.com/file/d/1DpW_RgENR1dsAojG6o6p0LvI5kU-hFPe/view?usp=drive_link
https://drive.google.com/file/d/1uselR7KxRimETeieAw_4jr2Khqck1Znw/view?usp=drive_link
https://drive.google.com/file/d/1Qm8qxBvMsACOqaARChCf1T9J-OTb2tNp/view?usp=drive_link
https://drive.google.com/file/d/1ngCKja8dCVEnIgMtaKaLM_fR5Sd3c1qA/view?usp=drive_link
https://drive.google.com/file/d/1QdAgQ4tFt3QAdlB2iyqASsPu_PJ6q8Yp/view?usp=drive_link
https://drive.google.com/file/d/1MJOEws-Ya3zbDTSf3FaovPRU4Uqq-UZZ/view?usp=drive_link
https://drive.google.com/file/d/1lONLS7ypKxxeiAgymxw-g9h5YuzsT17s/view?usp=drive_link
https://drive.google.com/file/d/1QXNADsO8NQ5QphNz46seLq1KEwJcGLnU/view?usp=drive_link
https://drive.google.com/file/d/1fIPi7kDL7HI1MkAR7981gPCvoh-o8RzI/view?usp=drive_link
https://drive.google.com/file/d/1bbO_KBpaedKoYO3jeAsZgfUT8W-Upmaz/view?usp=drive_link
https://drive.google.com/file/d/1ww5xwoywiMbknH5NNqHV2KdOaxy6Bfx5/view?usp=drive_link
https://drive.google.com/file/d/1w82Xy3-H2uMH6Z7uqQ36CUcKJpVrZR9M/view?usp=drive_link
https://drive.google.com/file/d/1inElWEm_nfe70Wxz9kpitp39ECmJ3IUz/view?usp=drive_link
https://drive.google.com/file/d/1nUZNXBkLyUlPAXyRW3X_nEz_luxUBmsf/view?usp=drive_link
https://drive.google.com/file/d/1jIkSU7SUZrJlk-2gqf8ZL8dNgvA9T0h4/view?usp=drive_link
https://drive.google.com/file/d/1jgxrhpX244ulKslNRcQDRkMS3Uy-Ro1h/view?usp=drive_link
https://drive.google.com/file/d/1OIG4rYwpzaWUHtRq8ed1Luhsp19mWAxk/view?usp=drive_link
https://drive.google.com/file/d/1olHiephLBOB9By3SwRClt_UvCPY4LwOR/view?usp=drive_link
https://drive.google.com/file/d/1mGpCqtHkJ7OIRZUpHwtC_Nn2-SkjjwWH/view?usp=drive_link
https://drive.google.com/file/d/1YZ38mGImVE7QvnbMeJYxIQPouDN55k0i/view?usp=drive_link


 
13 

 
H9.09.03.13 

 
Laboratory equipment logbook 

 
2020-2022 

 

 
14 

 
H9.09.03.14 

 
Assignment of tasks of science and technology information technology specialist 

 
2016-2022 

 

 
15 

 
H9.09.03.15 

 
Annual summary report of the Center for Experiments, Experiments and Practice 

 
2018-2020, short 2021,2022 

 

 
16 

 
H9.09.03.16 

 
Book or table summarizing data on the use of practice rooms and teaching and 
learning equipment 

 
2020-2022 

 

 
17 

 
H9.09.03.17 

 
Report on user feedback evaluation results on facilities and equipment 

 
2018-2022 

 

 
Criterion 9.4. Appropriate and up-to-date information technology systems to support training and research activities◻ 

 

 
1

 
H9.09.04.01 

 
Development strategy of Hanoi Metropolitan University for the period 2015 - 2025 

 
Decision No. 71/QD-DHTĐHN dated January 25, 
2016 

 

 
2

 
H9.09.04.02 

Regulations on functions, tasks, organizational structure and operations of direct 
units 
belong 

 
Decision No. 253/QD-DHTĐHN dated March 22, 
2016 

 

 
3

 
H9.09.04.03 

 
Decision to reorganize the Science and Technology Center 

 
Decision No. 923/QD-DHTĐHN dated August 21, 
2019 

 

 
4

 
H9.09.04.04 

Decision to promulgate regulations on organization and operation of the Testing 
Center, 
Experiment and practice 

 
Decision No. 983/QD-DHTĐHN dated August 20, 
2018 

 

 
5

 
H9.09.04.05 

 
Decision to reorganize the Science and Technology Center 

 
Decision No. 923/QD-DHTĐHN dated August 21, 
2019 

 

 
6

 
H9.09.04.06 

 
Sales contract 

 
No. 270818/HDMB 

 

 
7

 
H9.09.04.07 

 
School staff phone directory 

  

 
8

 
H9.09.04.08 

 
Student information statistics table of the whole school 

  

 
9

 
H9.09.04.09 

 
University management software 

 
menu.hnmu.edu.vn 

 

 
10

 
H9.09.04.10 

 
Decision approving the project to build and deploy the learning materials system of 
Hanoi National University 

 
Decision No. 507/QD-DHTĐHN dated May 7, 2018 

 

 
11

 
H9.09.04.11 

Decision on the establishment of the Steering Committee for the project "Building 
and implementing a learning materials system" 
University of Social Sciences and Humanities" 

 
Decision No. 952/QD-DHTĐHN dated August 9, 
2018 

 

 
12

 
H9.09.04.12 

 
Training plan for building E-learning electronic lectures 

 
KH No. 1095/KH-DHTĐHN dated September 26, 
2018 

 

 
13

 
H9.09.04.13 

 
Contract for provision and use of broadband internet services 

  

 
 

 
14

 
H9.09.04.14 

Equipment for training, scientific research and community service in the school year 
2018 - 2019  

Missing in 2020,2021,2022 
 

 
15

 
H9.09.04.15 

 
Assignment of tasks to officers and employees of the Science and Technology 
Center 

 
12/15/2022 

 

 
16

 
H9.09.04.16 

 
School year summary report of Science and Technology Center 

 
Missing in 2020,2021,2022 

 

 
17

 
H9.09.04.17 

 
Report on the current status and propose to upgrade the School's Network System 

 
2018 

 

https://drive.google.com/file/d/1YLaYmqNv_Y6wUGjrKYrNpaUSM1Butkuj/view?usp=drive_link
https://drive.google.com/file/d/18ycWRaSUkunWxPyAvR20Qxh63dipErWQ/view?usp=drive_link
https://drive.google.com/file/d/1Uqj9VmPJA6dy0qAiMDSoYr_24jE6wfH8/view?usp=drive_link
https://drive.google.com/file/d/18kjPLZnDYkN5oCSmUHMbIydkiRJRMDjr/view?usp=drive_link
https://drive.google.com/file/d/1tWiLCKvnvH54Mk6ap4-8lnRb1gcWVCeT/view?usp=drive_link
https://drive.google.com/file/d/1hhiUhQapPj25uM6e8UI3B_Na9ymsh3sa/view?usp=drive_link
https://drive.google.com/file/d/1jQ3CEfPZW3-3KwHwCBQ7pcE4iD6O5jtm/view?usp=drive_link
https://drive.google.com/file/d/1jQ3CEfPZW3-3KwHwCBQ7pcE4iD6O5jtm/view?usp=drive_link
https://drive.google.com/file/d/1ll2kDXEw-GkJaeSO0CDMIhrk_bMJ9Qcd/view?usp=drive_link
https://drive.google.com/file/d/1qEkQDR3s5QvAI7wrhE9y5MNq5KTm2-zy/view?usp=drive_link
https://drive.google.com/file/d/1qEkQDR3s5QvAI7wrhE9y5MNq5KTm2-zy/view?usp=drive_link
https://drive.google.com/file/d/1at3WXMuQ4WrQYWBlbvwh_kdjwVHmGGrH/view?usp=drive_link
https://drive.google.com/file/d/1Jn_xQ7QEFUTqJpBVqY9suhhdwWqxMf8O/view?usp=drive_link
https://drive.google.com/file/d/1Jn_xQ7QEFUTqJpBVqY9suhhdwWqxMf8O/view?usp=drive_link
https://drive.google.com/file/d/1MTIO2kHpy_-IapDMAjcgw4DDwO6QFNHd/view?usp=drive_link
https://drive.google.com/file/d/1nOBo4Xwe9XHLp-g3gkzoYyXkAMNP7z9I/view?usp=drive_link
https://drive.google.com/file/d/1nOBo4Xwe9XHLp-g3gkzoYyXkAMNP7z9I/view?usp=drive_link
https://drive.google.com/file/d/1on7H20UezWAjKe6SiZP4kDxJ4li8JSbx/view?usp=drive_link
https://drive.google.com/file/d/1DeG5Dv_jYVV41bwMYDDz4c9gVTctoge5/view?usp=drive_link
https://drive.google.com/file/d/1DeG5Dv_jYVV41bwMYDDz4c9gVTctoge5/view?usp=drive_link
https://drive.google.com/file/d/1k_98SZQl63tU52qM7CFZ-fxudci7_yG_/view?usp=drive_link
https://drive.google.com/file/d/1ljGgwnH90v2VrUmIpaTcwsP-HTPwtc2D/view?usp=drive_link
https://drive.google.com/file/d/1ofX3B37yinZdYz9X7cUGF9A-ZuGu7bL2/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1s-HRfwaGQFe3ENIBzyfCSDS4ZuqwmCwd/edit?usp=drive_link&ouid=108726314022398914659&rtpof=true&sd=true
https://drive.google.com/file/d/1lrFbZG-OlzYb9iCqoB-LbUZAeR8kl_G9/view?usp=drive_link
http://menu.hnmu.edu.vn/
https://drive.google.com/file/d/19cXdlNgkn6-UCrKJPthZybOws2O72xfB/view?usp=drive_link
https://drive.google.com/file/d/1OqOXijeguj3dgkrqctGANeCgOo9viLFR/view?usp=drive_link
https://drive.google.com/file/d/1JvRgNrRa4joyU2b6wE7Wgb05KYo1DjDJ/view?usp=drive_link
https://drive.google.com/file/d/1nWH6BSpFpn74icB2rax-HKRAN14tJ7YG/view?usp=drive_link
https://drive.google.com/file/d/1nWH6BSpFpn74icB2rax-HKRAN14tJ7YG/view?usp=drive_link
https://drive.google.com/file/d/1YdtIYBwZbkJZ4IxGR1rif_abtctNNC3c/view?usp=drive_link
https://drive.google.com/file/d/1mpmptN6BtdtCvIjsapSCzP495eYCiYXu/view?usp=drive_link
https://drive.google.com/file/d/1mpmptN6BtdtCvIjsapSCzP495eYCiYXu/view?usp=drive_link
https://drive.google.com/file/d/12et7QtiSTEBjqzq2IyKJwIlIo-fSrvRM/view?usp=drive_link
https://drive.google.com/file/d/127fvp5GsW-cMeS7Yf1Wivn7FJyMmHbOa/view?usp=drive_link
https://drive.google.com/file/d/1EWJ_F2hgBy_tTvhZTZAavtdTkFtGftG7/view?usp=drive_link
https://drive.google.com/file/d/18F68Cyv_7bWkLEbjKI8vSm6VIOE1ZJ6o/view?usp=drive_link
https://drive.google.com/file/d/1ruVZM5qe2E2oxfe-f6IMn2MunjjqRnYs/view?usp=drive_link
https://drive.google.com/file/d/1kNfsao_muKv8rhMFuOPiARzoxG_-2xhy/view?usp=drive_link
https://drive.google.com/file/d/1GNE8MLFd55hIW6NSfWVoKKW0CaTUbhUm/view?usp=drive_link
https://drive.google.com/file/d/1DbQCh7FpswaiLiEopftCCBCYy9bjK5Vh/view?usp=drive_link
https://drive.google.com/file/d/1UKNKcj2OgFIrb1cyar7010TfmJV6m_py/view?usp=drive_link


 
18

 
H9.09.04.18 

 
Economic contract for the supply of video camera equipment and accessories 

  

 
19

 
H9.09.04.19 

 
Contract for the purchase and sale of goods and equipment 

  

 
20

 
H9.09.04.20 

 
Contract for the sale of computer equipment 

  

 
21

 
H9.09.04.21 

 
Contract for purchase and sale of chemical laboratory equipment 

  

 
22

 
H9.09.04.22 

 
Contract for the sale of optical cables and spiral tubes 

  

 
23

 
H9.09.04.23 

 
Contract for the purchase and sale of goods and equipment 

  

 
24

 
H9.09.04.24 

 
Announcement of the results of the end-of-course training quality survey of each 
school year 

No. 630/BC-DHTĐHN dated June 25, 2021, 
No. 674/BC-DHTĐHN dated July 14, 2020, 

 

 
25

 
H9.09.04.25 

Report on the results of the survey analysis to collect students' opinions on 
information activities. 
Institute 2018-2022 

 
2018-2022 

 

 
Criterion 9.5. Environmental, health and safety standards are defined and implemented taking into account the specific needs of persons with disabilities◻ 

 

 
1 

 
H9.09.05.01 

Decision to promulgate Regulations on management of tree protection, sanitation 
and care 
Environmental landscape of Hanoi University of Science and Technology 

No. 833/QD-DHTĐHN 
October 28, 2016 

 

 
2 

 
H9.09.05.02 

 
Profile of organizing the first week of civic education. 

 
2016-2019 

 

 
3 

 
H9.09.05.03 

Contract for providing security services at facility 1, 
base 3  

2018 
 

 
4 

 
H9.09.05.04 

and rescue 
during Tet holiday, Hung King's death anniversary (March 10); Southern liberation 
(April 30); 

 
2016-2020 

 

 
5 

 
H9.09.05.05 

season, pest control 
Minutes of monitoring environmental sanitation and disease prevention  

2016-2020 
 

 
6 

 
H9.09.05.06 

Plan, announcement on epidemic, prevention 
Covid 19 epidemic. 

August 18, 2017; 
975/TB-DHTĐHN 

 

 
7 

 
H9.09.05.07 

 
Medical Station's School Year Summary Report 

 
2016-2020 

 

 
8 

 
H9.09.05.08 

2017, 2017 - 2018. November 21, 2016  

 
9 

 
H9.09.05.09 

 
Minutes of dialogue with students, summary of student opinions 

 
2016-2020 

 

 
10 

 
H9.09.05.10 

Survey of stakeholder satisfaction with landscape, environment and system 
security, safety in school  

2018 - 2022 
 

 
11 

 
H9.09.05.11 

 
Minutes of acceptance of equipped fire prevention and fighting equipment 

 
2021 

 

 
 

 
12 

 
H9.09.05.12 

 
Summary report of periodic health check-ups for staff and students of the Health 
Station 

 
2017 - 2022 

  

 
13 

 
H9.09.05.13 

 
Circular of the Ministry of Health regulating school health work 

 
Circular No. 33/2021- BYT dated December 31, 2021 

 

 
14 

 
H9.09.05.14 

 
Regulations on health assurance work at Hanoi Metropolitan University 

 
1620/QD-DHTĐHN 

 

https://drive.google.com/file/d/1EzeU4ZKcZCowyqR757HZJY811r9nHdqt/view?usp=drive_link
https://drive.google.com/file/d/1LcoUj-2IZ91zkOrFXpfpE7WcHrI5xgD7/view?usp=drive_link
https://drive.google.com/file/d/1--iCmtSTWbNLlNkex6-cR55FEYGExQn1/view?usp=drive_link
https://drive.google.com/file/d/1AL6mIw9GcpBLjrvTSZrCzbHERLc_bZmt/view?usp=drive_link
https://drive.google.com/file/d/1mDF06pvYfXyd1VAjoTo5beWVK_sR7f5Q/view?usp=drive_link
https://drive.google.com/file/d/1-LkSZqH0rFfHuYSlmOL-_wJ5h1uJ1IDT/view?usp=drive_link
https://drive.google.com/file/d/1de5Bzas2azEuAyZYf6ztHWeVYoYPPo22/view?usp=drive_link
https://drive.google.com/file/d/1PGukGHjywYTBXN1pXNIekMp7-gEhUCnc/view?usp=drive_link
https://drive.google.com/file/d/1PGukGHjywYTBXN1pXNIekMp7-gEhUCnc/view?usp=drive_link
https://drive.google.com/file/d/1vPugaFK0k1BUzC0K4sDsGib8VKdpsqdb/view?usp=drive_link
https://drive.google.com/file/d/1OvejL4cF5e0F_mQe6q0rZpviwSkDi9LR/view?usp=drive_link
https://drive.google.com/file/d/1T-lwZCklkc8E4vUzTv-bMprYV_qNZ9u4/view?usp=drive_link
https://drive.google.com/file/d/1rKCCvp0N0SBIM5bBHWdprMVDdiE1ve7H/view?usp=drive_link
https://drive.google.com/file/d/1KCyMcJvBB5CBQv4GvfQiChvbN5EKUduR/view?usp=drive_link
https://drive.google.com/file/d/1dFgG7ilV9e5jo04XTW_9jWI7uCLFSqC-/view?usp=drive_link
https://drive.google.com/file/d/10BmAf_5CUqPgQFCtF4FJU7usZfKzMIQD/view?usp=drive_link
https://drive.google.com/file/d/1Me_hDbBgmlkYXmrQ5GoErmPDQY7el7HD/view?usp=drive_link
https://drive.google.com/file/d/1w8TnnT490qMjDUr375hvjgVmmIWvR6Ta/view?usp=drive_link
https://drive.google.com/file/d/1PRiydLHcqJai5STzbcg4E4pRCe5ZT6El/view?usp=drive_link
https://drive.google.com/file/d/1gySSudaKEQtCs-MkdXZE2zefEsgm7jV-/view?usp=drive_link
https://drive.google.com/file/d/1Zxzgq20dCFyhmqSxmerVGQGGcNE6M2FH/view?usp=drive_link
https://drive.google.com/file/d/1TSqD8tcAlvM7Mf2dVYxcNyYV6IO43aZx/view?usp=drive_link
https://drive.google.com/file/d/1AI2OaSFtSJDkoeMXBg6RxvqJvvrOL2GY/view?usp=drive_link
https://drive.google.com/file/d/1nys1liwkQAfl1kAn7LxL16muHBxejLf5/view?usp=drive_link
https://drive.google.com/file/d/1JfgH0ZASB0dK_1uZzsY-T88RE9UpsDfi/view?usp=drive_link


STANDARD 10: QUALITY IMPROVEMENT    

Criterion: TC 10.1. Stakeholder feedback and needs are used as a basis for designing and developing the training program.   

1 
H10.10.01.01 

Decision to establish the Department of Education Quality Management 913/QD-DHTĐHN, August 21, 2019   

2 Decision to establish Examination Department - Ensuring education quality 734/QD-DHTĐHN, December 18, 2015   

 
3 

 

 
H10.10.01.02 

Decision on Issuing Regulations on functions, tasks, organizational structure and 
operations 
of the affiliated units 

 
88/QD-DHTĐHN, dated February 4, 2020 

  

 
4 

Decision on Issuing Regulations on functions, tasks, organizational structure and 
operations 
of the affiliated units 

 
1302/QD-DHTĐHN, November 2, 2018 

  

 
5 

Decision on Issuing Regulations on functions, tasks, organizational structure and 
operations 
of the affiliated units 

 
253/QD-DHTĐHN, March 22, 2016 

  

 
6 

 
 
 
 
 

H10.10.01.03 

Decision on promulgating the University's Workflow System 
Hanoi Metropolitan 

882/QD-DHTĐHN, date 
10/11/2021 

  

 
7 

Decision on promulgating the University's Workflow System 
Hanoi Metropolitan 

269/QD-DHTĐHN, date 
05/03/2021 

  

 
8 

Decision on promulgating the University's Workflow System 
Hanoi Metropolitan 

1216/QD-DHTĐHN, date 
10/7/2019 

  

 
9 

Decision on promulgating the University's Workflow System 
Hanoi Metropolitan 

1178/QD-DHTĐHN, date 
September 28, 2018 

  

 
10 

Decision on promulgating the quality management system of Thu Do University 
Hanoi 

1070/QD-DHTĐHN, date 
October 25, 2017 

  

 
11  

H10.10.01.04 

The process of conducting feedback surveys is issued according to 
Decision 1070/QD-DHTĐHN dated October 25, 2017  

October 25, 2017 
  

12 Process of conducting feedback surveys in 2019 Oct-19   
13 Process for conducting feedback surveys in 2021 Mar-21   

 
14 

 
H10.10.01.05 

Announcement of the results of the survey on the training quality of students at the 
end of the 2021 school year- 
2022 

 
660/TB-DHTĐHN, June 29, 2022 

  

15 Training quality survey form for final year students 2021-2022   

  
 

H10.10.01.06 

School training quality survey plan for the 2020-2021 school year 283/KH-DHTĐHN, March 22, 2021   

16 Notice of conducting survey for final year students of the 2020-2021 school year 284/TB-DHTĐHN, March 22, 2021   

 
17 

Report on the results of the survey on the quality of student training at the end of the 
2020 school year- 
2021 

 
630/BC-DHTĐHN, June 25, 2021 

  

18 Training quality survey form for final year students 2020-2021   

 
19 

 
 

H10.10.01.07 

Report on the results of the survey on the quality of student training at the end of the 
2019 school year- 
2020 

 
674/BC-DHTĐHN, July 14, 2020 

  

20 School training quality survey plan for the 2018-2019 school year 198/KH-DHTĐHN, March 1, 2019   

21 School training quality survey plan for the 2017-2018 school year 127/KH-DHTĐHN, February 1, 2018   

22 Training quality survey form for final year students 2019-2020   

 
23 

 
 
 
 
 

H10.10.01.08 

Report on survey results of Employers, managers and alumni on quality 
Number of students graduating in 2019-2020  

631/BC-DHTĐHN, July 6, 2020 
  

 
24 

Survey Results of Employers, Managers and Alumni on Quality 
Students graduating from Logistics and Supply Chain Management in 2019-2020  

06/07/2020 
  

 
25 

Report on survey results of Employers, managers and alumni on quality 
number of students graduating in 2019  

919/BC-DHTĐHN, September 23, 2019 
  

 
 
 

26 
 Survey Plan for Employers, Managers and Alumni on Quality 

Students graduating in 2018-2019  
1520/KH-DHTĐHN, December 23, 2019 

  

 
27 

Survey of Employers, Managers and Alumni on Student Quality 
graduate  

2018-2019 
  

https://drive.google.com/file/d/1dZZe039l46BDIJMlTwoQ2ZQyB-iJGlE4/view?usp=drive_link
https://drive.google.com/file/d/1ya_c8PmZcVjLiQB1BmAy__8vSUgE_GoE/view?usp=drive_link
https://drive.google.com/file/d/19r7SK5yEj1e9i7NCx3IIugRIk5hMHMt_/view?usp=drive_link
https://drive.google.com/file/d/1qpLcxLrVIDYCfujadIbHByYYFzPmyyFg/view?usp=drive_link
https://drive.google.com/file/d/1RpQnsz7_V-fkKtlUBZPMKhPop4R6FWdh/view?usp=drive_link
https://drive.google.com/file/d/18MmM-O0h3koTx03inE98pYsS0sq48Z0_/view?usp=drive_link
https://drive.google.com/file/d/1LfKN74d8o5pwJ5q5VJXdiu8D75tsdfJy/view?usp=drive_link
https://drive.google.com/file/d/1SWaglK0VMDOBdAXOgQeF83t70rb1uStW/view?usp=drive_link


 
28 

 

 
H10.10.01.09 

Plan for surveying opinions on output standards and training programs 
Bachelor's degree, Hanoi Metropolitan University 2023  

218/KH-DHTĐHN, February 17, 2023 
  

 
29 

Report on the results of the survey on the effectiveness of the Program's output 
standards and quality 
Logistics and Supply Chain Management training at university level in 2023 

 
388/TB-DHTĐHN, March 29, 2023 

  

 
30 

Survey on the effectiveness of output standards and quality of training programs 
Logistics and Supply Chain Management  

2023 
  

 
31  

H10.10.01.10 

Plan for surveying opinions on output standards and training programs 
Bachelor's degree, Hanoi Metropolitan University 2021  

1105/KH-DHTĐHN, November 25, 2021 
  

 
32 

Report on survey results on output standards, training programs and human 
resources 
Logistics industry in 2021 

 
100/BC-DHTĐHN, January 26, 2022 

  

 
33 

 
H10.10.01.11 

Report on survey results of output standards and training programs in Logistics 
industry 
serve to adjust the program according to the career application orientation 

 
254/BC-DHTĐHN, March 12, 2019 

  

34  
H10.10.01.12 

Decision to issue the 2022 Logistics training program 487/QD-DHTĐHN, June 24, 2022   

 
35 

Decision on promulgating the undergraduate training program of the Industry 
Logistics at Hanoi Metropolitan University in 2022  

982/QD-DHTĐHN, August 16, 2022 
  

36  
H10.10.01.13 

Decision to issue the 2019 Logistics training program 543/QD-DHTĐHN, June 3, 2019   

 
37 

Decision on promulgating the undergraduate training program of the Industry 
Logistics at Hanoi Metropolitan University in 2019  

642/QD-DHTĐHN, June 18, 2019 
  

38  
H10.10.01.14 

Decision to issue the 2017 Logistics training program 447/QD-DHTĐHN, dated May 10, 2017   

 
39 

Decision on promulgating the undergraduate training program of the Industry 
Logistics at Hanoi Metropolitan University in 2017  

187/QD-DHTĐHN, March 10, 2017 
  

 
40 

 
H10.10.01.15 

Notice on the development of a training plan for full-time university and college 
levels 
2018 and adjusted training plans for courses 2016, 2017 

 
510/TB-DHTĐHN, May 9, 2018 

  

41 
H10.10.01.16 

Minutes of the department meeting to review and revise the Logistics training 
program 

June 9, 10, 2018   

42 Minutes of the department meeting proposing to revise the training program of 
Logistics industry 

June 12, 2018   

 
43 

 
H10.10.01.17 

Notice on the implementation of the plan to develop university-level training 
programs 
applied career-oriented learning 

 
1195/TB-DHTĐHN, October 19, 2018 

  

 
44 

 
H10.10.01.18 

Decision to establish a team to adjust the university training program 
Logistics and QLCCU in applied career orientation  

1436/QD-DHTĐHN, November 30, 2018 
  

 
45 

 
H10.10.01.19 

Notice on guidance on adjusting university training programs 
according to applied career orientation (POHE)  

50/TB-DHTĐHN, January 17, 2019 
  

 
46 

 
H10.10.01.20 

Decision on the establishment of a Steering Committee to adjust the training 
program for qualifications 
applied career-oriented university 2019 

 
79/QD-DHTĐHN, January 23, 2019 

  

 
47 

 
H10.10.01.21 

Minutes of the Workshop to collect opinions on Output Standards and Logistics 
Training Program 
and QLCCU according to POHE career application orientation 

 
January 24, 2019 

  

 
48 

 
H10.10.01.22 

Report on survey results of output standards and training programs in Logistics 
industry 
serve to adjust the program according to the career application orientation 

 
254/BC-DHTĐHN, March 12, 2019 

  

 
49 

 
H10.10.01.23 

Decision on establishing an Editorial Board to adjust 19 training programs 
Regular university degree with applied career orientation  

314/QD-DHTĐHN, April 12, 2019 
  

 
50 

 
H10.10.01.24 

Decision on the establishment of the Board of Appraisal of Regular Training 
Programs 
University degree in applied career orientation - Logistics industry 

 
602/QD-DHTĐHN, June 13, 2019 

  

51  
H10.10.01.25 

Decision to issue the 2019 Logistics training program 543/QD-DHTĐHN, June 3, 2019   

 
52 

Decision on promulgating the undergraduate training program of the Industry 
Logistics at Hanoi Metropolitan University in 2019  

642/QD-DHTĐHN, June 18, 2019 
  

53 
H10.10.01.26 

Minutes of the department meeting to review and revise the Logistics training 
program 

September 29, 30, 2020   

54 Minutes of the department meeting proposing to revise the training program of 
Logistics industry 

October 1, 2020   

 
 

 
55 

 
 

Notice on adjustment of training plan for university and college level 
2017, 2018, 2019 course  

611/TB-DHTĐHN, July 1, 2020 
  

https://drive.google.com/file/d/1zsKe3CwY2ZtzOtY25o5gIzJZEcSvBU36/view?usp=drive_link
https://drive.google.com/file/d/1JwkfCiXmDzoa7j9nO2Ep3M7FsFDLNQ6h/view?usp=drive_link
https://drive.google.com/file/d/10eFtu6WnMjBWANzaCbbyrJi-uWb6nQt2/view?usp=drive_link
https://drive.google.com/file/d/1jI92Fq7PuZud6A0qzwEY6Ry5rWRQkX5q/view?usp=drive_link
https://drive.google.com/file/d/1YVXIcq790YvXEk9vqFPvEA1ENtZDUElG/view?usp=drive_link
https://drive.google.com/file/d/1BAhFZlNXREpLahzp4yzx5QO8k6ihafM2/view?usp=drive_link
https://drive.google.com/file/d/1Bxm7lt_EBB19SpVfKXhRnMIv6pcdjsyq/view?usp=drive_link
https://drive.google.com/file/d/1_Mdj5ARsaRCh6OJRR6JbzwHbVDgcdcT3/view?usp=drive_link
https://drive.google.com/file/d/1NbAWrWrSGiW6QdkBakHysmIoAwpPt-Kt/view?usp=drive_link
https://drive.google.com/file/d/1c846rwj791jD6s39-3b__TO_oVMPtjoJ/view?usp=drive_link
https://drive.google.com/file/d/1-2mDclyBEFoqwdPjR1EViEVDassBzq-n/view?usp=drive_link
https://drive.google.com/file/d/1oT7godOIJeuP-v5EwTqR-8TUJ8okgh1Q/view?usp=drive_link
https://drive.google.com/file/d/1TN0pDvx52qWsIcjBkRLv7rLNUBhrtapm/view?usp=drive_link
https://drive.google.com/file/d/1yaZXRcuJZRa6XwhXVCTVYt0t8wo7ctAy/view?usp=drive_link
https://drive.google.com/file/d/1t80qLwcfHPaR3taQ2Fku9B-JWvGaa1-5/view?usp=drive_link
https://drive.google.com/file/d/1A0Sq8jv1ZlKzXhxDs2b3_y81dP66JZ5J/view?usp=drive_link
https://drive.google.com/file/d/1gAsRz1Im1XayeeRybcoYrhb6cyMPK4VJ/view?usp=drive_link
https://drive.google.com/file/d/1V75luJZEkFWAqTn-v-IxCHZ8zjfwpwju/view?usp=drive_link


 
 

H10.10.01.27 

 
56 

Plan for evaluating and adjusting training programs at all levels of 
Hanoi Metropolitan University  

1049/KH-DHTĐHN, November 9, 2021 
  

 
57 

Decision on the establishment of a Steering Committee to evaluate and adjust 
training programs 
create degrees of Hanoi Metropolitan University 

 
1004/QD-DHTĐHN, November 9, 2021 

  

 
58 

Decision on the establishment of the Steering Committee for the development and 
promulgation of output standards, 
Training program of Hanoi Metropolitan University 

 
1063/QD-DHTĐHN, November 18, 2021 

  

 
59 

 
 
 
 
 

 
H10.10.01.28 

Decision on the establishment of the Council for developing university training 
programs 
Study Logistics and Supply Chain Management 

 
1273/QD-DHTĐHN, dated December 17, 2021. 

  

 
60 

Plan to organize a workshop to collect opinions on output standards and industry 
training programs 
Logistics, university degree 2022 

 
April 12, 2022 

  

 
61 

Workshop Program to collect opinions on Output Standards, Industry Training 
Program 
Logistics, university degree 2022 

 
April 15, 2022 

  

 
62 

Minutes of comments and suggestions on output standards and university training 
programs 
Logistics and Supply Chain Management, Hanoi University of Science and 
Technology 

 
April 19, 2022 

  

 
63 

Minutes of the workshop to collect opinions on Output Standards, Logistics training 
program 
and university level QLCCU 

 
April 20, 2022 

  

 
64 

Decision on the establishment of the Council for the evaluation of training programs 
at the level 
Full-time university at Hanoi National University - Logistics 

 
451/QD-DHTĐHN, June 15, 2022 

  

 
65 

 

 
H10.10.01.29 

Comparison of training program versions (Number of credits, objectives, training 
costs, modules) 
2018, 2020, 2022 

 
Training Profile 2018, 2020, 2022 

  

 
66 

Comparison of training program versions (Number of credits, objectives, training 
costs, modules) 
2020 and 2019 

 
CTĐT Profile 2020, 2019 

  

 
67 

Comparison of training program versions (Number of credits, objectives, training 
costs, modules) 
2018 and 2017 

 
2018, 2017 Training Program Profile 

  

Criterion: TC 10.2. The design and development of the training program is established, evaluated and 
improved. 

   

1 H10.10.02.01 Circular on promulgating regulations on minimum knowledge and capacity 
requirements for people 

17//TT- BGDĐT, June 22, 2021   

2 H10.10.02.02 Plan on compiling and building full-time university education programs for the year 
2018 

736/KH-CĐSPHN, October 13, 2014   

3  
 
 
 

 
H10.10.02.03 

Logistics and Supply Chain Management 2017 447/QD-DHTĐHN, dated May 10, 2017   

4 Training program in Logistics and Supply Chain Management in 2017  
 
 
 

187/QD-DHTĐHN, March 10, 2017 

  

5 Training program description for Logistics and Supply Chain Management in 2017   

6 Correlation matrix of training programs in Logistics and Supply Chain Management 
in 2017 

  

7 Logistics and Supply Chain Management Training Program 2017   

8 Detailed outline of Logistics and Supply Chain Management in 2017   

9  
 
 
 

H10.10.02.04 

Notice on the implementation of activities to contribute ideas to improve the 
working process system 

1129/TB-DHTĐHN, August 15, 2023   

10 Decision on the establishment of Appraisal Councils to contribute comments to 
complete the set of procedures 

1093/QD-DHTĐHN, August 25, 2023   

11 Process of compiling and adjusting training programs issued in 2017 01/2017   

12 Process of compiling and adjusting training programs issued in March 2021 03/2021   

13 Process of compiling and adjusting training programs issued in October 2020 10/2021   

 
14 

 
H10.10.02.05a 

Decision to promulgate regulations on construction and announce investors; 
construction, appraisal and 
promulgating training programs for all levels of education and training at Hanoi 
Metropolitan University 

 
224/QD-DHTĐHN, dated April 4, 2022 

  

 
 

15 

 
 

H10.10.02.05b 

Decision on promulgating regulations on developing and promulgating output 
standards; 
Develop, evaluate and promulgate university and college training programs at Hanoi 
Metropolitan University 

 
 

318/QD-DHTĐHN, April 12, 2019 

  

 
16  

H10.10.02.05c 

Notice on evaluation and adjustment of university and college training programs 
Regular degree course 2017, 2018, 2019  

611/TB-DHTĐHN, July 1, 2020 
  

 
17 

Plan for evaluating and adjusting training programs at all levels of 
Hanoi Metropolitan University  

1049/KH-DHTĐHN, November 9, 2021 
  

https://drive.google.com/file/d/1QIltNqYWjwVr2HItgbRfEVVAipupflV_/view?usp=drive_link
https://drive.google.com/file/d/1WlhZ_yZhpAR4IzO1LZB2LtiHiVaU9K75/view?usp=drive_link
https://drive.google.com/file/d/19E2BZt4z0BvmoijmF91DePR85EPW7Kme/view?usp=drive_link
https://drive.google.com/file/d/1gGSKGhl0dI3iuA-VR347Bz_VP1awDTLv/view?usp=drive_link
https://drive.google.com/file/d/1B5CNrZbr_6lB2uY-IySE0aTMerP-FaGU/view?usp=drive_link
https://drive.google.com/drive/folders/1DlRqjrWTN1IST_xieHpMBk_bWvMKiBa1?usp=drive_link
https://drive.google.com/drive/folders/1_RDkEr67x8HSNHkfKc5fHoIFt2lYhjFw?usp=drive_link
https://drive.google.com/file/d/1p3g63tjhRtgiX3-MB0Y1JsTLqLsDrf_g/view?usp=drive_link
https://drive.google.com/file/d/1hR83lf2VQQKPIQYqRR4BqnymsHHV0phG/view?usp=drive_link
https://drive.google.com/file/d/1UEKFFVkzCpMx6Fuc2dtaog8RpWk0ZhxD/view?usp=drive_link


 
18 

 
H10.10.02.06 

Plan for developing vocational university training programs 
application industry  

1130/KH-DHTĐHN, October 5, 2018 
  

 
 

19  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
H10.10.02.07 

Plan on developing vocational training programs at university level 1130/KH-DHTĐHN, October 5, 2018   

20 Notice on the implementation of the plan to develop university-level training 
programs 

1195/TB-DHTĐHN, October 19, 2018   

21 Decision to establish a team to adjust the university training program in Logistic 1436/QD-DHTĐHN, November 30, 2018   

22 Minutes of meeting on revising the CDR and CTĐT of Logistics and QLCCU 
industry 

2018   

23 Proposal to revise the training program of Logistics and Supply Chain Management 2018   

24 Notice on guidance on adjusting university training programs according to 50/TB-DHTĐHN, January 17, 2019   

25 Decision on the establishment of a Steering Committee to adjust the training 
program for higher education level 

79/QD-DHTĐHN, January 23, 2019   

26 Survey plan for CDR and training programs of university-level majors to serve C 
adjustment 

1271/KH-DHTĐHN, November 15, 2018   

27 Report on the survey results of output standards and training programs in Logistics 
industry 

254/BC-DHTĐHN, March 12, 2019   

28 Minutes of the Workshop to collect opinions on Output Standards and Logistics 
Training Program 

January 24, 2019   

29 Decision on promulgating regulations on building and promulgating output 
standards; building, 

318/QD-DHTĐHN, April 12, 2019   

30 Decision on establishing an Editorial Board to adjust 19 main training programs 314/QD-DHTĐHN, April 12, 2019   

31 Decision on the establishment of the Council for the evaluation of regular training 
programs 

602/QD-DHTĐHN, June 13, 2019   

32 Minutes of appraisal of revised training program 2018 2018   

33 Minutes of the meeting to collect opinions from relevant parties on revising the 2018 
training program 

2018   

34 Decision to issue the 2019 Logistics training program 543/QD-DHTĐHN, June 3, 2019   

35 Decision on promulgating the university training program in Logistics  
 
 
 

642/QD-DHTĐHN, June 18, 2019 

  

36 Training program description for Logistics and Supply Chain Management in 2019   

37 Correlation matrix of training programs in Logistics and Supply Chain Management 
in 2019 

  

38 Logistics and Supply Chain Management Training Program 2019   

39 Detailed outline of Logistics and Supply Chain Management in 2019   

40  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

H10.10.02.08 

Circular regulating training standards; developing, appraising and promulgating 
training programs at various levels. 

17/2021/TT-BGDDT, June 22, 2021   

41 Notice on adjustment of training plan for university and college level 611/TB-DHTĐHN, July 1, 2020   

42 Plan for evaluating and adjusting the school's training programs at all levels 1049/KH-DHTĐHN, November 9, 2021   

43 Decision on the establishment of a Steering Committee to evaluate and adjust 
training programs 

1004/QD-DHTĐHN, November 9, 2021   

44 Decision on the establishment of the Steering Committee for the development and 
promulgation of output standards and programs 

1063/QD-DHTĐHN, November 18, 2021   

45 Notice on the unified use of forms for building CDR and CTĐT of the school 1113/TB-DHTĐHN dated November 29, 2021   

46 Decision on the establishment of the Council for developing university training 
programs 

1273/QD-DHTĐHN, dated December 17, 2021.   

47 Minutes of meeting on revising the CDR and CTĐT of Logistics and QLCCU 
industry 

2020   

48 Proposal to revise the training program of Logistics and Supply Chain Management 2020   

49 Plan for surveying opinions on output standards and training programs of various 
industries 

1105/KH-DHTĐHN, November 25, 2021   

50 Report on survey results on output standards, training programs and human 
resources 

100/BC-DHTĐHN, January 26, 2022   

51 Decision to promulgate regulations on construction and announcement of investors; 
construction, appraisal and 

224/QD-DHTĐHN, dated April 4, 2022   

52 Plan to organize a Workshop to collect opinions on Output Standards and Training 
Programs for the Lo industry 

April 12, 2022   

53 Minutes of comments and suggestions on output standards and university training 
programs 

April 19, 2022   

54 Minutes of the workshop to collect opinions on Output Standards, Logistics and 
Training Programs 

April 20, 2022   

55 Decision on the establishment of the Council for the evaluation of university training 
programs 

451/QD-DHTĐHN, June 15, 2022   

56 Minutes of the revised training program appraisal 2020 2020   

57 Minutes of the meeting to collect opinions from relevant parties on revising the 2020 
training program 

2020   

58 Decision to issue the 2022 Logistics training program 487/QD-DHTĐHN, June 24, 2022   

59 Decision on promulgating the university training program in Logistics    

https://drive.google.com/file/d/1_9IszwleFkoxHFfmPbFxGr70CCbcGhNy/view?usp=drive_link
https://drive.google.com/drive/folders/1A_ml9dSRyyE1EfOzW_N6Fv-KEGZYdM8r?usp=drive_link
https://drive.google.com/drive/folders/1b-qP232leZlXF7sxTFoRfj28OO9QxH1H?usp=drive_link


 
 
 

982/QD-DHTĐHN, August 16, 2022 

60 Training program description for Logistics and Supply Chain Management in 2022   

61 Correlation matrix of training programs in Logistics and Supply Chain Management 
in 2022 

  

62 Logistics and Supply Chain Management Training Program 2022   

63 Detailed outline of Logistics and Supply Chain Management in 2022   

64  
 

H10.10.02.09 

Comparison of versions of the training program (Number of credits, objectives, 
CDR, modules) annually 

Training Profile 2018, 2020, 2022   

65 Comparison of versions of the training program (Number of credits, objectives, 
CDR, modules) annually 

CTĐT Profile 2020, 2019   

66 Comparison of versions of the training program (Number of credits, objectives, 
CDR, modules) annually 

2018, 2017 Training Program Profile   

67  
 

H10.10.02.10 

Program of National Economics University o according to Decision No. 612/QD-DHKTQD dated February 12, 2020 of the Rector  

68 Program of Ba Ria Vung Tau University https://ict.bvu.edu.vn/dao-tao-tu-xa/ctdt-logistics/   

69 Program of University of Hull (UK) r/1SS24BzdXWeD/content/overview-of-logistics-industry-and-supply-chain-management-of-bvu  

 
 

70 H10.10.02.11 Logistics and Supply Chain Management Training Program 2019 2019   

71 H10.10.02.12 Logistics and Supply Chain Management Training Program 2022 2022   

72 H10.10.02.13 Minutes of meeting on revising the CDR and CTĐT of Logistics and QLCCU 
industry 

2020   

73 H10.10.02.14 Proposal to revise the training program of Logistics and Supply Chain Management 2020   

Criteria: TC 10.3. The teaching and learning process and assessment of learning outcomes of NH are regularly reviewed and evaluated to ensure compatibility and conformity with the CDR.  

1  
 

H10.10.03.01 

Decision to promulgate the Regulations on university training at the Metropolitan 
University H 

717/QD-DHTĐHN, July 21, 2021   

2 Regulations on college and university training according to the school's credit 
system 

1660/QD-DHTĐHN, December 28, 2018   

3 Decision on promulgating the Regulations on regular university and college training 
according to the system 

43/2007/QD-BGDDT, August 15, 2007   

  
H10.10.03.02 

Decision on promulgating regulations on testing and examination of course subjects 1141/QD-DHTĐHN, September 26, 2022   

4 Decision on promulgating regulations on testing and examination of course subjects 1168/QD-DHTĐHN, November 23, 2017   

5  
 
 
 

H10.10.03.03 

Process of managing teaching activities of lecturers and learning of students 03/2021   

6 Student learning outcomes management process QT.DT-04, January 1, 2017   

7 Internship Management Process QT.DT-05, 11/2019   

8 Process of reviewing, recognizing learning outcomes and graduation QT.DT-06, October 25, 2017   

9 Project and graduation thesis management process QT.DT-07, January 1, 2017   

 
10 

 
 
 
 

H10.10.03.04 

 
Final exam organization process 

QT-KT-01, January 1, 2017 (1st time), date 
October 25, 2017 (2nd time) 

  

 
11 

 
Process of building, managing and using exam question bank 

QT-KT-02, January 1, 2017 (1st time), date 
October 25, 2017 (2nd time) 

  

12 Exam Question Building Guide 2018-2022   

13  
H10.10.03.05 

Decision to establish Examination Department - Ensuring education quality 734/QD-DHTĐHN, December 18, 2015   

14 Decision to establish the Center for Testing and Foreign Languages ​​- Information 
Technology 

925/QD-DHTĐHN, August 21, 2019   

15  
H10.10.03.06 

Notice on the development of a training plan for full-time university and college 
level, course 2 

319/TB-DHTĐHN, April 22, 2020   

16 Notice on the development of a training plan for full-time university and college 
level, course 2 

510/TB-DHTĐHN, May 9, 2018   

17  
 
 
 
 

 
H10.10.03.07 

Decision on promulgating the training plan for university and college levels in the 
official system 

1154/QD-DHTĐHN dated September 29, 2022   

18 Decision on promulgating the plan for regular university training, course 20 1236/QD-DHTĐHN December 29, 2020   

19 Decision on promulgating the training plan for university and college levels in the 
official system 

795/QD-DHTĐHN dated September 6, 2021   

20 Decision on promulgating the training plan for university and college levels in the 
official system 

734/QD-DHTĐHN August 14, 2020   

21 Decision on promulgating the plan for regular university training, course 20 728/QD-DHTĐHN, July 12, 2019   

22 Additional decision on promulgating the plan for regular university training 873/QD-DHTĐHN, August 14, 2019   

23 Decision on promulgating the plan for regular university training, course 20 702/QD-DHTĐHN, June 13, 2018   

24 H10.10.03.08 Detailed course outline 2022 2022   

25 H10.10.03.09 Detailed course outline 2019 2019   

26 H10.10.03.10 Detailed course outline 2017 2017   

27 H10.10.03.11 Decision on promulgating regulations on testing and examination of course subjects 1168/QD-DHTĐHN, November 23, 2017   

https://drive.google.com/file/d/1ld8LRq89GgQGqgSHy8E2wZJYPX5dcvFV/view?usp=drive_link
https://drive.google.com/file/d/1R-5kCgNxhriKTff-w-DqN6JWCvwqZ2Be/view?usp=drive_link
https://ict.bvu.edu.vn/dao-tao-tu-xa/ctdt-logistics/
https://bvu.edu.vn/bvu/-/asset_publisher/1SS24BzdXWeD/content/tong-quan-ve-nganh-logistics-va-quan-ly-chuoi-cung-ung-cua-bvu
https://drive.google.com/file/d/1QjDZl7xejuOesEhQ9fqxAJChPxB0COpx/view?usp=drive_link
https://drive.google.com/file/d/112kZo5csP0VX3-pvkmcKwKeuCOeS_4GL/view?usp=drive_link
https://drive.google.com/file/d/1QuzugTM-MEAb2yqBwaBK2_-ZmTjyA6jU/view?usp=drive_link
https://drive.google.com/file/d/1QDEdC1O2SVDxxrl8vKEIwpVaR8BbO2XS/view?usp=drive_link
https://drive.google.com/file/d/1S5uK5W9K_8jpQuZNFLB9uydcWkT_FnBY/view?usp=drive_link
https://drive.google.com/file/d/1FVrJngGQAtlO0W_slnSCynsgN70_wxTl/view?usp=drive_link
https://drive.google.com/file/d/1jGhhdASvYc5HCBPNYXxBCoWRKGAlSwce/view?usp=drive_link
https://drive.google.com/file/d/1vJTDmoKSlF1luvI3zPrO_uTvOhCp4ceo/view?usp=drive_link
https://drive.google.com/file/d/1dPBDL833axzcPycsu2Azz8IlvT3kSEkv/view?usp=drive_link
https://drive.google.com/file/d/1qVizFRH-PVVR4g4ODNLFvj6ufq0rt3hS/view?usp=drive_link
https://drive.google.com/file/d/1oXV7LQMO6ulQB1d5e97WrVR1hGRiHOuC/view?usp=drive_link
https://drive.google.com/file/d/1qmjzd6CxQyl9bt-fuTxmpEw8ArS2tjWr/view?usp=drive_link
https://drive.google.com/file/d/1E_pWmoqibHVq4N_bnF_uR719sxKTtn7c/view?usp=drive_link
https://drive.google.com/file/d/1P6aaeFezgrY48rqG8dexowBkHtSofvvv/view?usp=drive_link
https://drive.google.com/file/d/1RAVEyIemc9YafQOsF-rPWBi3mH-8HhPI/view?usp=drive_link


 
28 

 
H10.10.03.12 

 
Final exam organization process 

QT-KT-01, January 1, 2017 (1st time), date 
October 25, 2017 (2nd time) 

  

 
29 

 
H10.10.03.13 

 
Plan for developing a tool to assess students' learning outcomes for the school year 

1069/KH-DHTĐHN, date 
10/10/2022 

  

30 H10.10.03.14 Decision on Issuing Regulations on the establishment, management and use of 
proposed banks 

No. 642/QD-DHTĐHN August 24, 2016   

 
31 

 
H10.10.03.15 

 
Process of building, managing and using exam question bank 

QT-KT-02, January 1, 2017 (1st time), date 
October 25, 2017 (2nd time) 

  

32  
 
 
 

H10.10.03.16 

Notice of registration for editing NHĐT at the end of semester 2, school year 
2019-202 

66/TB-DHTĐHN, February 4, 2020   

33 Notice of registration for construction and supplement of NHĐT at the end of 
semester 2, academic year 2 

65/TB-DHTĐHN, February 4, 2020   

34 Notice of registration for construction and supplement of NHĐT at the end of 
semester 1, academic year 2 

1151/TB-DHTĐHN, October 7, 2019   

35 Notice on the construction, addition and editing of the final exam question bank 44/TB-DHTĐHN, January 16, 2018   

36 Notice on the construction, addition and editing of the final exam question bank 1008-TB/DHTĐHN, August 28, 2017   

37 H10.10.03.17 Plan to develop a set of question banks for the final exam of the 2018-2019 school 
year 

1072/KH-DHTĐHN, September 21, 2018   

38  Decision on the establishment of the Council for acceptance of the exam bank for the
second semester of the year 

214/QD-DHTĐHN, March 2, 2020   

39 Decision on establishing the Board of acceptance of the first semester exam bank of 
the 2019-2020 school year of the Center 

1332/QD-DHTĐHN, October 25, 2019   

40 Decision on the establishment of the Council for acceptance of the exam bank for the
second semester of the year 

170/QD-DHTĐHN, March 12, 2019   

 
 

41 H10.10.03.18 Decision on establishing the Council for acceptance of the exam bank for the second 
semester of the 2017-2018 school year of the T 

302/QD-DHTĐHN, March 14, 2018   

 
42 

 
H10.10.03.19 

 
Decision on management and organization of graduation thesis projects for 
undergraduate and graduate levels 

39/QD-DHTĐHN, date 
January 16, 2019 

  

43 H10.10.03.20 Project and graduation thesis management process QT.DT-07, January 1, 2017   

44 H10.10.03.21 Notice of thesis title adjustment and termination of graduation thesis 47/TB-DHTĐHN, January 18, 2021   

45  
 

H10.10.03.22 

Notice on organizing the Project and Graduation Thesis for students of the 
undergraduate program 

910/TB-DHTĐHN, August 26, 2022   

46 Notice on organizing the Project and Graduation Thesis for students of the 
undergraduate program 

847/TB-DHTĐHN, September 13, 2021   

47 Notice on organizing the Graduation Project or Thesis for students 961/TB-DHĐTHN, October 11, 2021   

48 H10.10.03.23 Instructions for organizing internships and practices for students of Hanoi 
Metropolitan University 

764/HD-DHTĐHN, August 13, 2021   

49  
H10.10.03.24 

Plan for organizing internship work for the 2020-2021 school year 983/KH-DHTĐHN, November 19, 2020   

50 Decision on organizing internship for D2018 students in the 2020-2021 school year 110/QD-DHTĐHN, January 28, 2021   

51  
H10.10.03.25 

Decision on organizing for Logistics and Supply Chain Management students of 
course D2019 to participate 

67/QD-DHTĐHN, January 26, 2022   

52 List of Logistics and Quality Assurance students of course D2018 participating in 
TTTN this year 

1396/QD-DHTĐHN, December 29, 2021   

53  
H10.10.03.26 

Decision to organize for students of Logistics and Supply Chain Management course 
D2019 to participate in internship 

1631/QD-DHTĐHN, December 23, 2022   

54 Decision to organize for students of Logistics and Supply Chain Management course 
D2020 to participate in internship 

1632/QD-DHTĐHN, December 23, 2022   

55  
 
 
 

 
H10.10.03.27 

Plan to organize the summary of internship work for the 2022-2023 academic year, 
Faculty of Economics and Business 

2022-0223   

56 Summary report of logistics and QLCCU graduation internship work for the 2022-20
school year 

2022-0223   

57 Plan to organize the summary of internship work of Hanoi Metropolitan University 
in the year 

581/KH-DHTĐHN, June 11, 2021   

58 Summary report of logistics and QLCCU graduation internship work for the 2021-20
school year 

2022-0223   

59 Summary transcript of full-time university internship results for the 2021-2022 
school year 

2022-0223   

60 Appendix for graduation internship in Logistics and Supply Chain Management 2022-0223   

61  
 

H10.10.03.28 

Notice on the organization of thesis assessment for full-time students at the 
bachelor's level 

443/TB-DHTĐHN, May 5, 2022   

62 Decision on establishing the Thesis Council for full-time university students, course 
2018 

385/QD-DHTĐHN, dated May 20, 2022   

63 Decision to establish a council to evaluate the thesis for full-time undergraduate 
students 

386/QD-DHTĐHN, dated May 20, 2022   

64  
 
 

Survey plan to collect students' feedback on the lecturer's teaching activities 1222/KH-DHTĐHN, December 17, 2021   

65 Notice of conducting a survey to collect student feedback on activities 1223/TB-DHTĐHN, December 17, 2021   

66 Report on collecting students' feedback on lecturers' teaching activities Semester I - Academic year 2021-2022   

https://drive.google.com/file/d/1-iCvozAXO8iwmzStaBIcqM8j5H_bHHTb/view?usp=drive_link
https://drive.google.com/file/d/1jJ-VX9dsYq3-TiITpzxDjkXMCS2wStn8/view?usp=drive_link
https://drive.google.com/file/d/1ufhRxq-ch21M-H8cqijSF3YdLPFoKERy/view?usp=drive_link
https://drive.google.com/file/d/1T-g5dqAZL-vgRTzC84fpKBPbqNIphq3-/view?usp=drive_link
https://drive.google.com/file/d/1g3ffewAWLr80H0KYRmvSlU-JClJPdmEt/view?usp=drive_link
https://drive.google.com/file/d/17XZavW-NuCgnNBOU9aJIv12S2ycTNy8V/view?usp=drive_link
https://drive.google.com/file/d/1VEHdwH8NUpiDj0sYqOe84LQhRyGGOKW_/view?usp=drive_link
https://drive.google.com/file/d/1iLiwoNT0bqbiG4bG2SlopcA1r-KafDdQ/view?usp=drive_link
https://drive.google.com/file/d/1Ws4cIfiYxu1iV7cKbHf9ivVpaiSPC_vb/view?usp=drive_link
https://drive.google.com/file/d/1Du20UKLEp-9wmyoIltdIC-kkS9pPqTBq/view?usp=drive_link
https://drive.google.com/file/d/1IOcNz7YmLsHi-Qyp7HmhPh6Y_-8_15AW/view?usp=drive_link
https://drive.google.com/file/d/1Y_uXm9Z_wRdO-aALWIntlLRTK2ehKaPg/view?usp=drive_link
https://drive.google.com/file/d/1gu0UGqpnPsKB-owQlZgQk8AhfIJmWHX5/view?usp=drive_link
https://drive.google.com/file/d/1QO-oXPRyUQhs5fawbGRUsZAEvUySkv7o/view?usp=drive_link
https://drive.google.com/file/d/1ePgpnW87rO40eDJ33wl2P4iH90lIVj24/view?usp=drive_link
https://drive.google.com/file/d/1nZ7vLfo01fLe2IZniz9LGnCqXJQE_S8P/view?usp=drive_link


H10.10.03.29 67 Feedback form from students about the teaching activities of lecturers 2021-2022   

68  
 
 
 
 
 
 
 

 
H10.10.03.30 

Survey plan to collect students' feedback on teachers' teaching activities this year 1158/KH-DHHTTĐHN - December 31, 2020   

 
69 

Notice of conducting a survey to collect student feedback on activities 
Teaching of teachers in the 2020-2021 school year  

2020-2021 
  

 
70 

Report on collecting students' feedback on lecturers' teaching activities 
Semester I - School year 2020-2021  

2020-2021 
  

 
71 

Report on collecting students' feedback on lecturers' teaching activities 
Semester II - School Year 2020-2021  

2020-2021 
  

 
72 

Report on collecting students' feedback on lecturers' teaching activities 
2020-2021 school year  

2020-2021 
  

73 Feedback form from students about the teaching activities of lecturers 2020-2021   

 
74 

 
 
 
 
 

 
H10.10.03.31 

Report on collecting students' feedback on lecturers' teaching activities 
Semester I - School year 2019-2020  

2019-2020 
  

 
75 

Report on collecting students' feedback on lecturers' teaching activities 
Semester II - School year 2019-2020  

2019-2020 
  

 
76 

Report on collecting students' feedback on lecturers' teaching activities 
2019-2020 school year  

585/BC-DHTĐHN, June 23, 2020 
  

77 Feedback form from students about the teaching activities of lecturers 2019-2020   

78  
 
 
 

 
H10.10.03.32 

Survey plan to collect students' feedback on teachers' teaching activities this year 1420/KH-DHHTTĐHN - December 7, 2018   

79 Notice of collecting students' feedback on the teaching activities of teacher Koc 1419/TB-DHTĐHN - December 7, 2018   

80 Report on student feedback collection with Appendices 1, 2,3 on activities 238/BC-DHTĐHN, March 12, 2019   

81 Report on student feedback collection with Appendix 1, 2,3 on g activities 719/BC-DHTĐHN, August 23, 2019   

82 Report on collecting students' feedback on lecturers' teaching activities 918/BC-DHTĐHN, August 23, 2019   

83 Feedback form from students about the teaching activities of lecturers 2018-2019   

 
 

84  
H10.10.03.33 

Announcement of the results of the survey on the training quality of students at the 
end of the 2021-2 school year 

660/TB-DHTĐHN, June 29, 2022   

85 Training quality survey form for final year students 2021-2022   

86  
 
 

H10.10.03.34 

School training quality survey plan for the 2020-2021 school year 283/KH-DHTĐHN, March 22, 2021   

87 Notice of conducting survey for final year students of the 2020-2021 school year 284/TB-DHTĐHN, March 22, 2021   

88 Report on the results of the survey on the quality of student training at the end of the 
2020-2020 school year 

630/BC-DHTĐHN, June 25, 2021   

89 Training quality survey form for final year students 2020-2021   

90  
 
 

H10.10.03.35 

Report on the results of the survey on the quality of student training at the end of the 
2019-2020 school year 

674/BC-DHTĐHN, July 14, 2020   

91 School training quality survey plan for the 2018-2019 school year 198/KH-DHTĐHN, March 1, 2019   

92 School training quality survey plan for the 2017-2018 school year 127/KH-DHTĐHN, February 1, 2018   

93 Training quality survey form for final year students 2019-2020   

94  
 
 
 
 

 
H10.10.03.36 

Notice on Preparation for Organizing a Dialogue Conference between School Boards 1355/TB-DHTĐHN, December 6, 2022   

95 Notice of the organization of the Dialogue Conference between the Board of 
Directors and students of the School 

1356/TB-DHTĐHN, December 6, 2022   

96 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2022-2023   

97 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2021-2022   

98 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2020-2021   

99 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2019-2020   

100 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2018-2019   

101  
H10.10.03.37 

Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2019-2020   

102 Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2018-2019   

103  
H10.10.03.38 

Notice on collecting student opinions in preparation for organizing a Dialogue 
Conference between the Board of Directors 

1295/TB-DHTĐHN, November 9, 2017   

104 Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2017-2018   

105 H10.10.03.39 Teaching observation evaluation form 2018-2022   

https://drive.google.com/file/d/1fWxiG4ec2nCXX_hnZck-W_m40u70ZjFI/view?usp=drive_link
https://drive.google.com/file/d/1M0dRJvTyyIDZIbcp7RicDu6R0mb119IF/view?usp=drive_link
https://drive.google.com/file/d/1WOlcp_w-9VEnL9wz-lStzceIDM1zPvah/view?usp=drive_link
https://drive.google.com/file/d/1T7gkmTG8WCsiYt3FAQCBsrgqklUkLuqu/view?usp=drive_link
https://drive.google.com/file/d/1yrovK20pTz9ks1LelpEAVQjRTE_X_8uI/view?usp=drive_link
https://drive.google.com/file/d/1qJxbeYz890WQZ17ECBSL_rfrOCpsvHSn/view?usp=drive_link
https://drive.google.com/file/d/1V7BXiKBy5q7mcu0x60cIxymKsrMAPLsZ/view?usp=drive_link
https://drive.google.com/file/d/1IXNWXLK6IqBaGCYUxsaBF17_8w5_qMaJ/view?usp=drive_link
https://drive.google.com/file/d/1TaXb7Q8ya5Ah70hXF-2MzZlpPk6TCDuj/view?usp=drive_link
https://drive.google.com/file/d/15HNJCfKYZVLqrtICAh19skwi0-MyGB10/view?usp=drive_link
https://drive.google.com/file/d/1F9sHvNkS26bFPJwBqGR6jJMpPLLJmjsT/view?usp=drive_link


106  
H10.10.03.40 

Professional report on promoting professional inspection and assessment of the 
school year 

Minutes of the 2021-2022 CM meeting   

107 Professional activity plan for the 2021-2022 school year August 22, 2021   

108  
H10.10.03.41 

Plan and program for organizing the professional workshop "Improving the quality o
activities" 

March 26, 2021   

109 Report on the topic of Innovation in testing and evaluating learning outcomes of students at Hanoi Metropolitan University in the direction of developing learners' capacity  

110  
H10.10.03.42 

Decision on organizing a training course for teachers implementing the POHE 
program in 2020 

556/QD-DHTĐHN, May 15, 2018   

111 Plan to organize training courses for teachers implementing the POHE program in 
2018 

549/KH-DHTĐHN, May 16, 2018   

112 H10.10.03.43 Training plan for building E-learning electronic lectures 1095/KH-DHTĐHN, September 26, 2018   

113  
 
 

H10.10.03.44 

Decision on sending Hanoi city officials to attend knowledge training courses 2181/QD-UBND, dated May 8, 2018   

114 Decision on sending officials on business trips to implement training and 
development plans 

1239/QD-DHTĐHN, October 14, 2019   

115 Decision on sending civil servants to attend the course "Professional training L" 482/QD-DHTĐHN, June 8, 2020   

116 Certificate of professional training in Logistics and Supply Chain Management by 
GV Đ 

2021   

117  
H10.10.03.45 

Minutes of the department meeting to review and revise the Logistics training 
program 

September 29, 30, 2020   

118 Minutes of the department meeting proposing to revise the training program of 
Logistics industry 

October 1, 2020   

119  
 
 

H10.10.03.46 

Notice on adjustment of training plan for university and college level 611/TB-DHTĐHN, July 1, 2020   

120 Plan for evaluating and adjusting the school's training programs at all levels 1049/KH-DHTĐHN, November 9, 2021   

121 Decision on the establishment of a Steering Committee to evaluate and adjust 
training programs 

1004/QD-DHTĐHN, November 9, 2021   

122 Decision on the establishment of the Steering Committee for the development and 
promulgation of output standards and programs 

1063/QD-DHTĐHN, November 18, 2021   

123  
 
 
 

 
H10.10.03.47 

Decision on the establishment of the Council for developing university training 
programs 

1273/QD-DHTĐHN, dated December 17, 2021.   

124 Plan to organize a Workshop to collect opinions on Output Standards and Training 
Programs for the Lo industry 

April 12, 2022   

125 Workshop Program to collect opinions on Output Standards, Logistics Training 
Program 

April 15, 2022   

126 Minutes of comments and suggestions on output standards and university training 
programs 

April 19, 2022   

127 Minutes of the workshop to collect opinions on Output Standards, Logistics and 
Training Programs 

April 20, 2022   

128 Decision on the establishment of the Council for the evaluation of university training 
programs 

451/QD-DHTĐHN, June 15, 2022   

129  
H10.10.03.48 

Plan for surveying opinions on output standards and training programs of various 
industries 

1105/KH-DHTĐHN, November 25, 2021   

130 Report on survey results on output standards, training programs and human 
resources 

100/BC-DHTĐHN, January 26, 2022   

131 H10.10.03.49 Report on the survey results of output standards and training programs in Logistics 
industry 

No. 254/BC-DHTĐHN, March 12, 2019   

132 H10.10.03.50 Decision on promulgating output standards for Foreign Languages ​​and Information 
Technology at university level, c 

343/QD-DHTĐHN, dated May 4, 2020   

133 H10.10.03.51 Announcement of the Plan for assessing and fostering foreign language proficiency 
to meet entry standards 

185/TB-DHTĐHN, February 13, 2023   

134  Notice on organizing foreign language proficiency assessment for second year 
students 

1422/TB-DHTĐHN, December 20, 2022   

 
 

135 H10.10.03.52 Notice on organizing the assessment of foreign language proficiency output for the 
2022-2023 school year 

1402/TB-DHTĐHN, December 16, 2022   

136  
H10.10.03.53 

Notice on organizing the assessment of foreign language proficiency output for the 
2021-2022 school year 

1170/TB-DHTĐHN, December 9, 2021   

137 Notice on organizing foreign language proficiency assessment for the 2021-2022 
school year 

944/TB-DHTĐHN, October 6, 2021   

Criterion: TC 10.4. Research results are used to improve teaching and learning.    

1  
H10.10.04.01 

Summary table of registration of science and technology activity plan for the 
2021-2022 school year 

2021-2022   

2 Summary table of registration for science and technology tasks 2021-2022 2021-2022   

3  
 
 
 

H10.10.04.02 

Decision on rewarding scientific research work in the 2021-2022 school year 1150/QD-DHTĐHN, September 28, 2022   

4 Decision on rewarding scientific research work in the 2020-2021 school year 798/QD-DHTĐHN, September 8, 2021   

5 Decision on rewarding scientific research work in the 2019-2020 school year 867/QD-DHTĐHN, August 31, 2020   

6 Decision on rewarding scientific research work in the 2018-2019 school year 976/QD-DHTĐHN, August 30, 2019   

7 Decision on rewarding scientific research work in the 2017-2018 school year 955/QD-DHTĐHN, August 13, 2018   

8  
 

H10.10.04.03 

Notice on proposing school-level Science and Technology tasks in 2023 1385/TB-DHTĐHN, December 13, 2022   

9 Decision on approving the Science and Technology activity plan of the units 1106/QD-DHTĐHN, September 15, 2022   

https://drive.google.com/file/d/1W8OYYJRGuapPdlihnruu4GWEWjIrdeuP/view?usp=drive_link
https://drive.google.com/file/d/1p84TxUbviE3r9z-eppwM7bdtgAwazyRA/view?usp=drive_link
https://drive.google.com/file/d/1nT8LOT7ycv-_RBW79oMPwwZYrtZ_VIT_/view?usp=drive_link
https://drive.google.com/file/d/1sHgo2BAM3XB818Uk6ldtJUouEUOjFH7u/view?usp=drive_link
https://drive.google.com/file/d/1gHTwqx1tdWpFoIOtpwy27NVnuxWAalVp/view?usp=drive_link
https://drive.google.com/file/d/1ZNlUTvhgdF-nf_idgBEaPb_2-1SUt0Az/view?usp=drive_link
https://drive.google.com/file/d/1gsdEZflwkINjH38N3w05zCMuCs0FRQIZ/view?usp=drive_link
https://drive.google.com/file/d/1T_Zm2tn_I9RkKEvwAxSnrUKn0wWKwntK/view?usp=drive_link
https://drive.google.com/file/d/12w12zzcFra2MfqCZ5St8ie7d1-JCbYex/view?usp=drive_link
https://drive.google.com/file/d/17ZZtcM7Cv3jWgFRkIlBXljPq_pqBJA05/view?usp=drive_link
https://drive.google.com/file/d/1CMNaeNK6qGyuriGLMtgLAy9REN2RgdJ0/view?usp=drive_link
https://drive.google.com/file/d/1Iko-iSpfbdHu-A-YzqUApJDE5qROoMTP/view?usp=drive_link
https://drive.google.com/file/d/1ksu4yAlcDY7jRlfGj3ESuG58m4J35WhU/view?usp=drive_link
https://drive.google.com/file/d/1174vr3Bo_PZZ-XPCbdxOECzksDUB3DND/view?usp=drive_link
https://drive.google.com/file/d/1_bIzTMCxXaRcIftSw8bGanlwJGA2nCgu/view?usp=drive_link
https://drive.google.com/file/d/1Ewo8NL6NrckhS96R8iZf0vouG3axcZwI/view?usp=drive_link


10 Decision on approving the list of school-level science and technology topics for 1157/QD-DHTĐHN, September 30, 2022   

11 H10.10.04.04 Decision on approving the list of school-level science and technology topics for 797/QD-DHTĐHN, September 8, 2021   

12 H10.10.04.05 Notice on registration of science and technology activity plan and business initiative 836/TB-DHTĐHN, August 6, 2019   

13  
H10.10.04.06 

Notice on registration for performing scientific research tasks and implementing 
projects 

1197/TB-DHTĐHN, October 19, 2018   

14 Decision on recognition of results of implementing school-level scientific and 
technological research and implementation results 

721/QD-DHTĐHN, July 1, 2019   

15  
H10.10.04.07 

Plan to organize the Workshop "Students do scientific research" at the Faculty of 
Economics and Urban 

November 27, 2021   

16 Minutes of student scientific research conference March 30, 2022   

17 H10.10.04.08 Proposal for the topic to participate in the University-level Student Scientific 
Research Award 

2021-2022   

18  
 

H10.10.04.09 

Plan to organize the Professional Conference "Risk and risk responsibility 
assignment in 

October 17, 2021   

19 Plan to organize the Workshop "Application of information technology in Logistics 
and Management" 

November 27, 2021   

20 Report on IT application in teaching Logistics and Supply Chain Management 2021   

21 H10.10.04.10 Report on the seminar on promoting scientific research among students 11/2022   

22 H10.10.04.11 Proceedings of Seminar on applying CETA software in teaching Logistics and 
Management 

12/2022   

23 H10.10.04.12 Proceedings of the seminar on career guidance in the digital environment 12/2022   

24 H10.10.04.13 Decision on promulgating the Regulations on academic integrity at Thu Dau Mot 
University 

1516/QD-DHTĐHN, December 7, 2022   

25 H10.10.04.14 Decision on promulgating regulations on management of compilation and appraisal 
of textbooks and documents 

685/QD-DHTĐHN, June 16, 2023   

26  
 
 
 
 

 
H10.10.04.15 

Notice on registration for compilation of textbooks, reference materials, specialized 
books 

866/TB-DHTĐHN, July 14, 2023   

27 Decision on the establishment of a council for appraisal and acceptance of textbooks 
in 2022 

1379/QD-DHTĐHN, November 18, 2022   

28 Decision on the establishment of the 2022 textbook review board 1380/QD-DHTĐHN, November 18, 2022   

29 Plan to organize the compilation, appraisal and publication of textbooks in 2021 241/KH-DHTĐHN, March 10, 2021   

30 Notice on declaration of compiled textbooks for the period 2015-2021 and plan 732/TB-TĐHTTĐHN, August 3, 2021   

31 List of compiled textbooks for the period 2015-2021 and price compilation plan 8/2021   

32 Decision on approving the list of textbooks compiled in 2021 to be used 122/QD-DHTĐHN, March 4, 2022   

33  
 

H10.10.04.16 

Statistics table of compiled textbooks for the period 2018-2023 2018-2023   

34 List of textbooks compiled and published in 2021-2022 2021-2022   

35 List of textbooks compiled for the year 2022-2023 2022-2023   

36 H10.10.04.17 Plan to organize the activity "Startup Innovation - HNMU" Metropolitan University 
H 

18/KH-DHTĐHN, January 5, 2018   

37  
 

H10.10.04.18 

Notice on organizing the 2nd "Startup Innovation - HNMU" Activity 945/TB-DHTĐHN, October 27, 2020   

38 Decision on awarding prizes for the final round of the HNM "Startup Innovation" 
activity 

437/QD-DHTĐHN, April 27, 2021   

39 Decision on awarding certificates of merit and recognition to individuals 
participating in the round 

436/QD-DHTĐHN, April 27, 2021   

40  
 

H10.10.04.19 

Notice on organizing the "Startup Innovation - HNMU" Activity for the 20th 
Academic Year 

1076/TB-DHTĐHN, October 10, 2022   

41 Summary of ideas to participate in HNMU's creative startup activities in 2022- 12/14/2022   

42 Decision on awarding certificates of merit and recognition to individuals 
participating in the painting 

564/QD-DHTĐHN, dated May 23, 2023   

43  
 

H10.10.04.20 

Notice on organizing the "Startup Innovation - HNMU" activity for the 202 school 
year 

949/TB-DHTĐHN, October 7, 2021   

44 Summary of ideas to participate in HNMU's creative startup activities in 2021- February 14, 2022   

45 Decision on awarding certificates of merit and recognition to individuals 
participating in the painting 

320/QD-DHTĐHN, April 26, 2022   

46 H10.10.04.21 Notice on the development of a plan for scientific and technological activities and 
cooperation in discovery 

306/TB-TĐHTTĐHN, March 27, 2018   

47 H10.10.04.22 Notice on organizing a scientific conference for young cadres of Hanoi Metropolitan 
University 

643/TB-TĐHTTĐHN, June 23, 2022   

 
 

48  
 
 

H10.10.04.23 

Plan to organize the 3rd Student Scientific Research Conference of Thuong Tin 
University 

438/KH-TĐHTTĐHN, dated May 7, 2020   

49 Plan to organize the 3rd Student Scientific Research Conference of the School 527/KH-TĐHTTĐHN, June 3, 2020   

50 Notice of the organization of the 2nd Student Scientific Research Conference of the 
School 

218/TB-TĐHTTĐHN, March 7, 2019   

51 Notice of organization of scientific research conference of students of University 252/TB-TĐHTTĐHN, March 15, 2018   

52  
H10.10.04.24 

Notice on guidelines for organizing Student Scientific Research activities for the 
2022-20 school year 

1075/TB-DHTĐHN, October 10, 2022   

https://drive.google.com/file/d/1IyAYK0CVBQAGRicYF3Gsiuamd3bFAwCR/view?usp=drive_link
https://drive.google.com/file/d/1QMKwaV-JbntOeN7FH2HQhFKbZA7gRCMT/view?usp=drive_link
https://drive.google.com/file/d/1rOPEnIQV2zgxDa9CJpXXSOrwCaHeJUoH/view?usp=drive_link
https://drive.google.com/file/d/1R-dHOIGFqB31uf0xuOCRkD3ZtFlxB9YK/view?usp=drive_link
https://drive.google.com/file/d/1El0bGXa3b7t111zE_7HBmpZKL7MN2r7q/view?usp=drive_link
https://drive.google.com/file/d/1TG3ojQLBVK_n4XDTmF3drOMXhO8UxowB/view?usp=drive_link
https://drive.google.com/file/d/1BEj-GXRMxbmOff8lSQ9-N91O87p8iYDp/view?usp=drive_link
https://drive.google.com/file/d/1b0rWRYT-UWAUuDoPESYrzBQzMc9g88hD/view?usp=drive_link
https://drive.google.com/file/d/1rUCcOyA8MgaJXpbzkpixwwhkO7AQwvle/view?usp=drive_link
https://drive.google.com/file/d/1AUOu_nYdU7Bf_JlkrTNZEF6Q-ObNpGe5/view?usp=drive_link
https://drive.google.com/file/d/1XVlYIi3uPYLZJhNKuCf4LLQ-kEB8m-9c/view?usp=drive_link
https://drive.google.com/file/d/1cxWisFL9OdzY24W9swDOPBf6y3xMIBAl/view?usp=drive_link
https://drive.google.com/file/d/1pH93A6P6k2J5MNZRHUeh1qGdKBDOH6sY/view?usp=drive_link
https://drive.google.com/file/d/1w8Px8IAutvaBRirMHNs3sE4PMdY_a_kd/view?usp=drive_link
https://drive.google.com/file/d/1yJEZCMq4dRGNZ7VYEiOEcZspab2Lc_St/view?usp=drive_link
https://drive.google.com/file/d/1kbPKgPkKgwzyma9XYx4LlsUOrc9mT4D9/view?usp=drive_link
https://drive.google.com/file/d/15sVvRHukUkPyav5FrOo4EWcZQ1E2-9Jn/view?usp=drive_link
https://drive.google.com/file/d/1nN7U8mSZakJqLmXSdCmK6Z35QQEzdG5_/view?usp=drive_link
https://drive.google.com/file/d/1GntKcUErRDJTGOEPO1TS5bRMmCcTIJdK/view?usp=drive_link
https://drive.google.com/file/d/1vX0JV2o95WbuiKCSRDT3x09CXnyhBtx0/view?usp=drive_link
https://drive.google.com/file/d/1xbBtaWobGKm-sNUQoXx_ekP6j3uKkkmB/view?usp=drive_link


53 Decision on awarding certificates of merit and recognition to individuals 
participating in the Competition 

775/QD-DHTĐHN, July 6, 2023   

54  
H10.10.04.25 

Notice on guidance for organizing Student Scientific Research Activities in the year 950/TB-DHTĐHN, October 7, 2021   

55 Decision on rewarding scientific research students and student instructors 529/QD-DHTĐHN, dated July 1, 2022   

56  
H10.10.04.26 

Notice on guidelines for organizing Student Scientific Research activities for the 
2020-2020 school year 

993/TB-DHTĐHN, November 30, 2020   

57 Decision on rewarding scientific research students and student instructors 562/QD-DHTĐHN, June 7, 2021   

58  
H10.10.04.27 

Notice on guidelines for organizing Student Scientific Research activities for the 
2019-20 school year 

296/TB-DHTĐHN, April 1, 2020   

59 Decision on rewarding scientific research students and student instructors 471/QD-DHTĐHN, June 5, 2020   

60  
H10.10.04.28 

Notice on organizing scientific research activities of students of Hanoi Metropolitan 
University 

419/TB-DHTĐHN, April 18, 2019   

61 Decision on rewarding students who won prizes in "Student Scientific Research" at 
the school level 

368/QD-DHTĐHN, April 25, 2019   

62  
 

H10.10.04.29 

Official dispatch on considering awarding the "Student Scientific Research" award 
in 2020 

771/DHTĐHN-QLKHCN-HTPT, August 14, 2020   

63 Official dispatch on considering awarding the "Student Scientific Research" award 
in 2019 

721/DHTĐHN-QLKHCN-HTPT, June 27, 2019   

64 Official dispatch on awarding "Student scientific research" award 809/DHTĐHN-QLKHCN-HTPT, July 13, 2018   

65  
 

H10.10.04.30 

Official dispatch on reporting student research activities 796/DHTĐHN-QLKHCN-HTPT, June 29, 2023   

66 Official dispatch on reporting student research activities 663/DHTĐHN-QLKHCN-HTPT, June 29, 2022   

67 Official dispatch on reporting student research activities 773/DHTĐHN-QLKHCN-HTPT, August 20, 2021   

Criterion: TC 10.5. The quality of support services and facilities (in libraries, laboratories, information technology systems and other support services) is assessed and improved.  

 
1 

 
H10.10.05.01 

 
Decision on promulgating the quality management system of Hanoi Metropolitan 
University 

1070/QD-DHTĐHN, date 
October 25, 2017 

  

2 H10.10.05.02 Resolution on promulgating the Policy on ensuring educational quality of the 
University 

22/NQ-HĐT, December 17, 2021   

3  
 
 
 

H10.10.05.03 

Notice on writing a Report on the assessment of the implementation results of the 
school year's quality objectives 

677/TB-DHTĐHN, May 26, 2023   

4 Decision on promulgating the Quality Objectives of Hanoi Metropolitan University 
in year h 

1180/QD-DHTĐHN, October 10, 2022   

5 Announcement of results of implementing quality goals of Hanoi Metropolitan 
University in year h 

857/TB-DHTĐHN, July 13, 2023   

6 Decision on promulgating Quality Objectives of units in Thu Dau Mot University 1219/QD-DHTĐHN, October 21, 2022   

7 Quality goals of the Faculty of Economics and Training in 2022-2023 2022-2023   

8  
 

H10.10.05.04 

Decision on promulgating the School's Quality Objectives and Implementation Plan 
for the School's Quality Objectives 

833/QD-DHTĐHN, September 28, 2021   

9 Report on the implementation results of the MTCL of Hanoi Metropolitan 
University in the 2021-2022 school year 

803/TB-DHTĐHN, July 29, 2022   

10 Decision on promulgating Quality Objectives and Quality Objective Implementation 
Plan 

881/QD-DHTĐHN, October 11, 2021   

11  
 
 

H10.10.05.05 

Decision on promulgating Quality Objectives and Quality Objective Implementation 
Plan 

237/QD-DHTĐHN, February 25, 2021   

12 Announcement of results of implementing the MTCL of Hanoi Metropolitan 
University in the 2020-2021 school year 

632/TB-DHTĐHN, June 25, 2021   

13 Decision on promulgating Quality Objectives and Quality Objective Implementation 
Plan 

268/QD-DHTĐHN, March 5, 2021   

14 Quality goals and Plan to implement quality goals for the 2020-2021 school year 5/3/2021   

15  
 
 
 
 
 
 
 
 

 
H10.10.05.06 

Notice on the establishment of quality objectives and plan for implementing quality 
objectives 

1018/TB-DHTĐHN, September 20, 2019   

16 Decision on promulgating the Quality Objectives of Hanoi Metropolitan University 
in year h 

1224/QD-DHTĐHN, October 8, 2019   

17 Report on the implementation results of the Quality Objectives for the 2019-2020 
school year 

668/BC-DHTĐHN, July 14, 2020   

18 Decision on promulgating Quality Objectives of units under Thu Duc University 1215/QD-DHTĐHN, October 7, 2019   

19 Report on the implementation results of quality goals of school units in the 201 
school year 

2019-2020   

20 Quality goals of the Faculty of Economics and Training for the 2019-2020 school 
year 

2019-2020   

21 Report on the implementation results of the MTCL of the Faculty of Economics and 
Training in the 2019-2020 school year 

2019-2020   

22 Report on the implementation results of the MTCL TT TTTV&HL school year 
2019-2020 

2019-2020   

23 Report on the implementation results of the TTCL TT DVTH school year 
2019-2020 

2019-2020   

24 Report on the implementation results of the MTCL of the Medical Station in the 
2019-2020 school year 

2019-2020   

25 Report on the implementation results of the MTCL of the Science and Technology 
Center in the 2019-2020 school year 

2019-2020   

26  Decision on promulgating the Quality Objectives of Hanoi Metropolitan University 
in year h 

981/QD-DHTĐHN, August 16, 2018   

https://drive.google.com/file/d/1eo3EwbljMj1UtHc7MFfdgUIJmM7r9lze/view?usp=drive_link
https://drive.google.com/file/d/1WN47ua3i1YuLNKY9of-sDLLIVkU8O5gC/view?usp=drive_link
https://drive.google.com/file/d/1aY5kHRAC2llpik_QueEheaK-g7KAUShp/view?usp=drive_link
https://drive.google.com/file/d/1OZ4C5P2C_gnV3-XM13QcG54b5guH70-y/view?usp=drive_link
https://drive.google.com/file/d/12qGeaHrONrSTNIaHygMXhBzrFSxrJiAi/view?usp=drive_link
https://drive.google.com/file/d/1afPD-REO4iG7frV5DteO_Il_22ECPzsT/view?usp=drive_link
https://drive.google.com/file/d/1knjEBfMQ-5y5S3tTNcteaCJ1PGMMMV4P/view?usp=drive_link
https://drive.google.com/file/d/1pBBRsV9N3FoJZZsc4RSHsZl9c9EkKasa/view?usp=drive_link
https://drive.google.com/file/d/1H-19u-dqMzE0Ke39qnkD3pyomoQi1tEp/view?usp=drive_link
https://drive.google.com/file/d/12y3T6N6g3mSd8Yv3EfMliYKlYNASHNd_/view?usp=drive_link
https://drive.google.com/file/d/1LeU9zhuplt39nvIjQ5VXR8FxFx1JAzPy/view?usp=drive_link
https://drive.google.com/file/d/1iigeTIqPwHikKmgnyvkUVSV3qOwK9frY/view?usp=drive_link


27 Report on the implementation results of the Quality Objectives of the 2018-2019 
school year 

723/BC-DHTĐHN, June 27, 2019   

28 Decision on promulgating Quality Objectives of units under Thu Duc University 1246/QD-DHTĐHN, October 16, 2018   

29 Report on the implementation results of quality goals of school units in the 201 
school year 

2018-2019   

 
 

30  
 
 
 

H10.10.05.07 

Evaluation report on the implementation results of the MTCL of the Faculty of 
Economics and Training in the 2018-2019 school year 

2018-2019   

31 Report on the implementation results of the MTCL TT TTTV&HL school year 
2018-2019 

2018-2019   

32 Report on the implementation results of the TTCL TT DVTH school year 
2018-2019 

2018-2019   

33 Report on the implementation results of the MTCL of the Medical Station in the 
2018-2019 school year 

2018-2019   

34 Report on the implementation results of the MTCL of the Science and Technology 
Center in the 2018-2019 school year 

2018-2019   

35  
 

H10.10.05.08 

Decision to establish the Center for Experimental, Experimental and Practical 
Training 

1253/QD-DHTĐHN, December 14, 2017   

36 Decision to promulgate the Regulations on organization and operation of the 
Experimental and Practical Center. 

983/QD-DHTĐHN, August 20, 2018   

37 Decision on Reorganization of Science and Technology Center 923/QD-DHTĐHN, August 21, 2019   

38 H10.10.05.09 Equipment management process for training and scientific research 1070/QD-DHTĐHN October 25, 2017   

39  
H10.10.05.10 

Report on the status of equipment and experimental and practice tools April 16, 2018   

40 Report on the current status and propose to upgrade the school's network system October 24, 2018   

41  
H10.10.05.11 

Fixed assets and tools and equipment tracking book at the place of use in 2018-2023 2018-2023   

42 Equipment tracking book 2018-2022 2018-2022   

43 H10.10.05.12 Decision on promulgating the Regulations on purchasing and repairing university 
facilities 

835/QD-DHTĐHN, December 28, 2016   

44 H10.10.05.13 QT.QT-01 - Infrastructure and equipment management process 07/01/2021   

45 H10.10.05.14 Computer, server, network, software, TH-TN room report 07/01/2021   

46  
H10.10.05.15 

Survey Plan to collect students' opinions on Library work for the 2022-2023 school 
year 

233/KH-DHTĐHN, February 24, 2023   

47 Survey results of learners' opinions on the use and exploitation of the School's 
Information Technology and Training Center 

2022-2023   

48 H10.10.05.16 Survey results of learners' opinions on the use and exploitation of the School's 
Information Technology and Training Center 

2021-2022   

 
49 

 
 

H10.10.05.17 

 
Survey plan to collect students' opinions on library work in 2020-2021 

614/KH-DHTĐHN, date 
02/07/2020 

  

50 Survey results of learners' opinions on the use and exploitation of the School's 
Information Technology and Training Center 

2020-2021   

51  
H10.10.05.18 

Survey plan to collect students' opinions on library work in 2019-2020 35/KH-DHTĐHN, January 11, 2019   

52 Survey results of learners' opinions on the use and exploitation of the School's 
Information Technology and Training Center 

2019-2020   

 
53 

 
 

H10.10.05.19 

 
Survey plan to collect students' opinions on library work in 2018-2019 

338/KH-DHTĐHN, date 
March 29, 2018 

  

54 Survey results of learners' opinions on the use and exploitation of the School's 
Information Technology and Training Center 

2018-2019   

55  
 
 
 

H10.10.05.20 

Report on survey results of users' opinions on library information activities in 
2022-2 

2022-2023   

56 Report on survey results of users' opinions on library information activities in 
2021-2 

2021-2022   

57 Report on survey results of users' opinions on library information activities in 
2020-2 

2020-2021   

58 Report on survey results of users' opinions on library information activities in 
2019-2 

2019-2020   

59 Report on survey results of users' opinions on library information activities in 
2018-2 

2018-2019   

60 H10.10.05.21 Digital library of shared internal documents of the Northern Region University Libraries Associationhttp://repository.vnu.edu.vn; http://daotao.hnmu.edu.vn/  

61 H10.10.05.22 Internal email system of Hanoi Metropolitan University ( xxx@daihocthudo.edu.vn / xxx@hnmu.edu.vn )   

62  
H10.10.05.23 

School training portal 2016-2023   

63 Student training portal 2016-2023   

64  
 

H10.10.05.24 

School Digital Library Page:http://thuvienso.daihocthudo.edu.vn/ 2016-2019   

65 Report on the implementation of activities of Hanoi Metropolitan University Digital 
Library 

December 25, 2018   

66 Decision on appointing a unit to provide cooperation in developing and operating 
the Library 

1680/QD-DHTĐHN, December 28, 2018   

67 H10.10.05.25 Proposal on purchasing documents for university training in 2018-2021 2018-2021   

https://drive.google.com/file/d/1FCo_Rwtt9VTBeSj6y8rDkDYYTXiU1FX2/view?usp=drive_link
https://drive.google.com/file/d/1ObPJEv6KkEvDA6uNDRDckHVdgWVvt5Pg/view?usp=drive_link
https://drive.google.com/file/d/12GhyDVIfm2ATm99SEgkPBWu_4MI6UeCb/view?usp=drive_link
https://drive.google.com/file/d/17Is-d0f5KJKIGhfpWYnuN2LWy_8qeVJn/view?usp=drive_link
https://drive.google.com/file/d/1gPnzqmAD8anJpDZA8jBQiSodjcgN69YQ/view?usp=drive_link
https://drive.google.com/file/d/1afkkY9F2sr65_mZ0cmYCXiBgs7tfKG_Y/view?usp=drive_link
https://drive.google.com/file/d/1D50-FJIE5XMEo1oWhsClodFURgMtiE32/view?usp=drive_link
https://drive.google.com/file/d/1OYaYu9BeVAEb7mipOwesUoLFkrMfbFNf/view?usp=drive_link
https://drive.google.com/file/d/1M3g08iQZpnD_B9QimK61gouNdNujo1n6/view?usp=drive_link
https://drive.google.com/file/d/1SIW7syhdJ_daf9DZ73CJlklDWAqoGQeS/view?usp=drive_link
https://drive.google.com/file/d/1NxNjtMRm47vJ_epZdF05dD_zDcgkVMhC/view?usp=drive_link
https://drive.google.com/file/d/1T3vrtjB8tWjuCTb6iO2PPsXq0QC3eyzV/view?usp=drive_link
https://drive.google.com/file/d/1CU0pAvNIz7ILB5KSMTx94tvLYE0I1Vb6/view?usp=drive_link
https://drive.google.com/file/d/1v8_Js3IMyfmeeIkZvlKBi8T4aohmr0kc/view?usp=drive_link
http://repository.vnu.edu.vn/
http://daotao.hnmu.edu.vn/
https://drive.google.com/file/d/1c8b69gAM3H88BEeJkb_gsPqfbkCMRkMi/view?usp=drive_link
https://drive.google.com/file/d/1cljkq66QEJjTuZ0aFCYDz4BMSjZOE3DL/view?usp=drive_link
https://drive.google.com/file/d/1KX_T2ObZJdVpjE5EH8jXGNc-_8neMLk7/view?usp=drive_link
http://thuvienso.daihocthudo.edu.vn/
https://drive.google.com/file/d/1PiY22kNFb9r6UzX-0Yquu9IyF7HaoGiQ/view?usp=drive_link


68  
 
 

H10.10.05.26 

Summary table of statistics on the number of books in the last 5 years 2016-2023   

69 List of textbooks compiled and published in 2021-2022 2021-2022   

70 List of textbooks compiled for the year 2022-2023 2022-2023   

71 Statistics of books and textbooks from 2018 to 2023 2018-2023   

72  
H10.10.05.27 

Report on the provision of foreign language materials for teaching and learning 11/2/2017   

73 Statistics of books borrowed and returned to the warehouse From 01/07/19 to 01/07/2020   

74  
 
 

H10.10.05.28 

Survey plan on student satisfaction with dormitory services 01/07/2019   

75 Report on student satisfaction survey on dormitory services in 2020 December 31, 2020   

76 Report on survey of student satisfaction with dormitory services in 2019 December 31, 2019   

77 Student satisfaction survey form on dormitory services December 31, 2019   

78  Notice of medical examination at the beginning of the course for first year students 
at Ca level 

961/TB-DHTĐHN, October 30, 2020   

 
 

79  
H10.10.05.29 

Notice on implementation of the plan for health check-up at the beginning of the 
course and participation in insurance 

1455/TB-DHTĐHN, December 6, 2019   

80 Notice of medical examination at the beginning of the course for first year students 
at Ca level 

1182/TB-DHTĐHN, October 16, 2019   

81  
H10.10.05.30 

School sanitation monitoring minutes April 10, 2018   

82 School sanitation monitoring minutes March 27, 2017   

83  
H10.10.05.31 

Minutes of monitoring school hygiene, disease prevention and control 11/17/2020   

84 Minutes of monitoring school hygiene, disease prevention and control October 31, 2019   

85 H10.10.05.32 Notice on strengthening Covid-19 prevention and control at the University 562/TB-DHTĐHN, April 27, 2023   

86  
 
 
 
 

 
H10.10.05.33 

Notice on Preparation for Organizing a Dialogue Conference between School Boards 1355/TB-DHTĐHN, December 6, 2022   

87 Notice of the organization of the Dialogue Conference between the Board of 
Directors and students of the School 

1356/TB-DHTĐHN, December 6, 2022   

88 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2022-2023   

89 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2021-2022   

90 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2020-2021   

91 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2019-2020   

92 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2018-2019   

93  
H10.10.05.34 

Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2020   

94 Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2019   

95  
H10.10.05.35 

Notice on collecting student opinions in preparation for organizing a Dialogue 
Conference between the Board of Directors 

1295/TB-DHTĐHN, November 9, 2017   

96 Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2017   

97  
 
 
 

H10.10.05.36 

Summary Report on monitoring and evaluating the effectiveness of investment in the
use of equipment 

830/BC-DHTĐHN, July 20, 2018   

98 Summary Report on monitoring and evaluating the effectiveness of investment in the
use of equipment 

805/BC-DHTĐHN, July 25, 2019   

99 Notice of inspection results of acceptance of completed renovation and repair works 201/TB-SXD (GDXD), April 27, 2020   

100 Notice of inspection results of acceptance of completed renovation and repair works 202/TB-SXD (GDXD), April 27, 2020   

101 Notice of inspection results of acceptance of completed renovation and repair works 203/TB-SXD (GDXD), April 27, 2020   

102 H10.10.05.37 Announcement of survey results measuring student satisfaction with educational 
services 

674/TB-DHTĐHN, May 26, 2023   

Criterion: TC 10.6. Stakeholder feedback mechanisms are systematic, evaluated and improved.    

1  
H10.10.06.01 

Decision to establish the Department of Education Quality Management 913/QD-DHTĐHN, August 21, 2019   

2 Decision to establish Examination Department - Ensuring education quality 734/QD-DHTĐHN, December 18, 2015   

3  
 

H10.10.06.02 

Decision on Issuing Regulations on functions, tasks, organizational structure and 
operation of 

88/QD-DHTĐHN, dated February 4, 2020   

4 Decision on Issuing Regulations on functions, tasks, organizational structure and 
operation of 

1302/QD-DHTĐHN, November 2, 2018   

5 Decision on Issuing Regulations on functions, tasks, organizational structure and 
operation of 

253/QD-DHTĐHN, March 22, 2016   

6 H10.10.06.03 Decision on promulgating Regulations on quality assurance work of education of the 
Center 

776/QD-DHTĐHN, August 31, 2021   

 
7 

 
 

 
Decision on promulgating the quality management system of Hanoi Metropolitan 

1070/QD-DHTĐHN, date 
October 25, 2017 

  

https://drive.google.com/file/d/1OoMZGbUiMxq0yeb41DNZxW3ArDHZY5hA/view?usp=drive_link
https://drive.google.com/file/d/1nYMa0dpYsXLnP7AiLMoCIJcPiubckQXy/view?usp=drive_link
https://drive.google.com/file/d/1bVnZOfTWmE7g1oecpjSw7Pxj8ecm3XzL/view?usp=drive_link
https://drive.google.com/file/d/1CNX-WGDH6JsaD0KHILPhvP_PCg6aSu5o/view?usp=drive_link
https://drive.google.com/file/d/1PdNMHYSKDf926rCoNJCQ26pmvuPLr75h/view?usp=drive_link
https://drive.google.com/file/d/1WM7akofai6nCXjjI1QeWJrDYtSoIDUOV/view?usp=drive_link
https://drive.google.com/file/d/1-gBR2XWo9NmX1Sb86qDGFlioAElPgtqP/view?usp=drive_link
https://drive.google.com/file/d/1nNhrQOVBa37dt5l55YA0JK5Owu1sIi13/view?usp=drive_link
https://drive.google.com/file/d/1nZIgyfeAqTOj3ThyNCHfx6Rxse_wGOVi/view?usp=drive_link
https://drive.google.com/file/d/1qXcpEVkkRqBcmp9cO1YrfjHQTNBDm8xE/view?usp=drive_link
https://drive.google.com/file/d/1f5V8Z0y-LtKhiBH1ZPp7KGT703lQzmYK/view?usp=drive_link
https://drive.google.com/file/d/1EDV3Ivcpm1gfUpiB_WpAU4aLgqO9U93x/view?usp=drive_link
https://drive.google.com/file/d/1FloKWM_CvNSGylVp_krj-AA0m7Uj_ChL/view?usp=drive_link
https://drive.google.com/file/d/18SQHbkgFwPbcuNJJuGCF6hdCF4EiGtw7/view?usp=drive_link


 
 

 
H10.10.06.04 

University 
8 Decision on promulgating the Working Process System of Hanoi University 882/QD-DHTĐHN, October 11, 2021   

9 Decision on promulgating the Working Process System of Hanoi University 269/QD-DHTĐHN, March 5, 2021   

10 Decision on promulgating the Working Process System of Hanoi University 1216/QD-DHTĐHN, October 7, 2019   

11 Decision on promulgating the Working Process System of Hanoi University 1178/QD-DHTĐHN, September 28, 2018   

12 H10.10.06.05 Resolution on promulgating the Policy on ensuring educational quality of the 
University 

22/NQ-HĐT, December 17, 2021   

13  
 
 
 

H10.10.06.06 

Plan and guide the implementation of key tasks of quality assurance work 873/KH-DHTĐHN, August 16, 2022   

14 Plan and guide the implementation of key tasks of quality assurance work 726/KH-DHTĐHN, July 30, 2021   

15 Plan and guide the implementation of key tasks of quality assurance work 842/KH-DHTĐHN, August 31, 2020   

16 Plan and guide the implementation of key tasks of quality assurance work 1017/KH-DHTĐHN, September 20, 2019   

17 Plan and guide the implementation of key tasks of quality assurance work 647/KH-DHTĐHN, June 6, 2018   

18  
 
 

H10.10.06.07 

Decision on the establishment of the Education Quality Assurance Network System 199/QD-DHTĐHN, February 28, 2023   

19 Decision on the establishment of the Education Quality Assurance Network System 1108/QD-DHTĐHN, September 15, 2022   

20 Decision on the establishment of the Education Quality Assurance Network System 271/QD-DHTĐHN, March 5, 2021   

21 Decision on the establishment of the Education Quality Assurance Network System 1732/QD-DHTĐHN, December 31, 2019   

22 H10.10.06.08 Decision on strengthening the Education Quality Assurance Council 1480/QD-DHTĐHN, November 25, 2019   

23 H10.10.06.09 Decision on promulgating Regulations on organization and operation of inspection 
of T University 

775/QD-DHTĐHN, August 31, 2021   

24 H10.10.06.10 Decision on promulgating Regulations on management of university degrees and 
certificates 

777/QD-DHTĐHN, August 31, 2021   

25  Process of conducting surveys and collecting feedback in 2017 QT.DBCL-03   

 
 

26  
H10.10.06.11 

Process of conducting surveys and collecting feedback in 2019 QT.DBCL-03   

27 Process of conducting surveys and collecting feedback in 2021 QT.DBCL-03   

28 H10.10.06.12 Official dispatch on guidelines for organizing feedback from learners on activities 7324/BGDĐT-NGCBQLGD, October 8, 2013   

29 H10.10.06.13 Decision to promulgate regulations on collection, exploitation, sharing and use of 
information and data 

No. 1719/QD-DHTĐHN   

30  
 
 
 

 
H10.10.06.14 

Survey plan to collect students' feedback on the lecturer's teaching activities 1222/KH-DHTĐHN, December 17, 2021   

31 Notice of conducting a survey to collect student feedback on activities 1223/TB-DHTĐHN, December 17, 2021   

 
32 

Report on collecting students' feedback on lecturers' teaching activities 
Semester I - School year 2021-2022  

2021-2022 
  

 
33 

Survey form to collect students' feedback on lecturers' teaching activities 
pill  

2021-2022 
  

 
34 

 
 
 
 
 
 
 
 
 
 
 
 

H10.10.06.15 

Survey plan to collect students' feedback on teachers' teaching activities 
2020-2021  

1158/KH-DHHTTĐHN - December 31, 
2020 

  

 
35 

Notice of conducting a survey to collect student feedback on activities 
Teaching of teachers in the 2020-2021 school year  

1159/TB-DHTTĐHN - December 31, 2020 
  

 
36 

Report on collecting students' feedback on lecturers' teaching activities 
Semester I - School year 2020-2021  

2020-2021 
  

 
37 

Report on collecting students' feedback on lecturers' teaching activities 
Semester II - School Year 2020-2021  

2020-2021 
  

 
38 

Report on collecting students' feedback on lecturers' teaching activities 
2020-2021 school year  

2020-2021 
  

 
39 

Survey form to collect students' feedback on lecturers' teaching activities 
pill  

2020-2021 
  

  
 
 
 
 
 
 

Notice of conducting a survey to collect student feedback on activities 
Teaching of teachers in the 2019-2020 school year  

1579/TB-DHTĐHN, December 31, 2019 
  

 
40 

Report on collecting students' feedback on lecturers' teaching activities 
Semester I - School year 2019-2020  

2019-2020 
  

 
41 

Report on collecting students' feedback on lecturers' teaching activities 
Semester II - School year 2019-2020  

2019-2020 
  

https://drive.google.com/file/d/1Er5rBHy19Lnw5ziWi2BhRLpbAYTMhfrj/view?usp=drive_link
https://drive.google.com/file/d/1ao46uxXqWOCyKjV7EKn4twhDe83aYvYM/view?usp=drive_link
https://drive.google.com/file/d/1oeMWiZVBKE4D7WJRIQUbph-ESh2YNHm9/view?usp=drive_link
https://drive.google.com/file/d/1owY11cMlQkbqfIdvhxt8fir0HEXPTaCI/view?usp=drive_link
https://drive.google.com/file/d/1dGszuXxJP9q_6fmsWao1ErYr-NxrOU83/view?usp=drive_link
https://drive.google.com/file/d/1029iOveBwkMh3IPjcUQwP7pyoWX--w14/view?usp=drive_link
https://drive.google.com/file/d/1okPn3r_N7voFAdI9dzfc2w9ImU3PALab/view?usp=drive_link
https://drive.google.com/file/d/11YjUVWePheEZNnKrNVp8Zr7BnRjMxguu/view?usp=drive_link
https://drive.google.com/file/d/1HfvDlE9wgz4E4KVL652sO5K6VKiWEMAh/view?usp=drive_link
https://drive.google.com/file/d/1Z2uTAhH93x9iEHyTHx02mhQjX73huDKn/view?usp=drive_link
https://drive.google.com/file/d/1vnE5DK-rHwiPrPb48VO03Nr_DAMOqPqi/view?usp=drive_link


 
H10.10.06.16 

 
42 

Report on collecting students' feedback on lecturers' teaching activities 
2019-2020 school year  

585/BC-DHTĐHN, June 23, 2020 
  

43 Survey form to collect students' feedback on lecturers' teaching activities   

44  
 
 
 

 
H10.10.06.17 

Survey plan to collect students' feedback on teachers' teaching activities this year 1420/KH-DHHTTĐHN - December 7, 2018   

45 Notice of collecting students' feedback on the teaching activities of teacher Koc 1419/TB-DHTĐHN - December 7, 2018   

46 Report on student feedback collection with Appendices 1, 2,3 on activities 238/BC-DHTĐHN, March 12, 2019   

47 Report on student feedback collection with Appendix 1, 2,3 on g activities 719/BC-DHTĐHN, August 23, 2019   

48 Report on collecting students' feedback on lecturers' teaching activities 918/BC-DHTĐHN, August 23, 2019   

49 Survey form to collect students' feedback on lecturers' teaching activities 2019   

50  
H10.10.06.18 

Announcement of the results of the survey on the training quality of students at the 
end of the 2021-2 school year 

660/TB-DHTĐHN, June 29, 2022   

51 Training quality survey form for final year students 2021-2022   

52  
 
 

H10.10.06.19 

School training quality survey plan for the 2020-2021 school year 283/KH-DHTĐHN, March 22, 2021   

53 Notice of conducting survey for final year students of the 2020-2021 school year 284/TB-DHTĐHN, March 22, 2021   

54 Report on the results of the survey on the quality of student training at the end of the 
2020-2020 school year 

630/BC-DHTĐHN, June 25, 2021   

55 Training quality survey form for final year students 2020-2021   

56  
 
 

H10.10.06.20 

Report on the results of the survey on the quality of student training at the end of the 
2019-2020 school year 

674/BC-DHTĐHN, July 14, 2020   

57 School training quality survey plan for the 2018-2019 school year 198/KH-DHTĐHN, March 1, 2019   

58 School training quality survey plan for the 2017-2018 school year 127/KH-DHTĐHN, February 1, 2018   

59 Training quality survey form for final year students 2019-2020   

60  
H10.10.06.21 

Survey plan on employment situation of college and university students graduating 
in year 2 

1080/KH-DHTĐHN, November 16, 2021   

61 Report on employment situation of university graduates in 2020 1250/BC-DHTĐHN, December 24, 2021   

62 Survey form on employment status of students after graduation 2021   

63  Survey plan on employment situation of university graduates in 2019 1580/KH-DHTĐHN, December 31, 2019   

 
 

64  
 

H10.10.06.22 

Notice on the implementation of a survey on the employment situation of university 
students 

1581/TB-DHTĐHN, December 31, 2019   

65 Report on employment situation of university graduates in 2019 38/BC-DHTĐHN, January 15, 2020   

66 Survey form on employment status of students after graduation 2020   

67  
 
 

H10.10.06.23 

Survey Plan for Employers, Managers and Alumni on Quality S 1520/KH-DHTĐHN, December 23, 2019   

68 Report on survey results of Employers, managers and alumni on quality of work 631/BC-DHTĐHN, July 6, 2020   

69 Survey results of Employers, managers and alumni on student quality 06/07/2020   

70 Survey of Employers, Managers and Alumni on Student Quality 2020   

71  
 
 

H10.10.06.24 

Plan for surveying opinions on output standards and training programs of various 
industries 

218/KH-DHTĐHN, February 17, 2023   

72 Report on the results of the survey on the effectiveness of the Program's output 
standards and quality 

388/TB-DHTĐHN, March 29, 2023   

73 Report on survey results on output standards, training programs and human 
resources 

2023   

74 Survey form on the effectiveness of output standards and quality of training 
programs 

2023   

75  
H10.10.06.25 

Plan for surveying opinions on output standards and training programs of various 
industries 

1105/KH-DHTĐHN, November 25, 2021   

76 Report on survey results on output standards, training programs and human 
resources 

100/BC-DHTĐHN, January 26, 2022   

77 H10.10.06.26 Report on the survey results of output standards and training programs in Logistics 
industry 

No. 254/BC-DHTĐHN, March 12, 2019   

78  
 

H10.10.06.27 

Decision to issue a survey toolkit and guidance documents for implementing 
measurement 

2329/QD-BGDDT, July 11, 2017   

79 Announcement of survey results measuring student satisfaction with educational 
services 

674/TB-DHTĐHN, May 26, 2023   

80 Survey measuring student satisfaction with public education services 2023   

81  
 
 
 
 

Notice on Preparation for Organizing a Dialogue Conference between School Boards 1355/TB-DHTĐHN, December 6, 2022   

82 Notice of the organization of the Dialogue Conference between the Board of 
Directors and students of the School 

1356/TB-DHTĐHN, December 6, 2022   

83 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2022-2023   

84 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2021-2022   

85 Minutes of the dialogue conference between the Board of Directors and students of 2020-2021   

https://drive.google.com/file/d/1hyYgiQiAuj53NIXh-wLtPKKGpXiRPgbM/view?usp=drive_link
https://drive.google.com/file/d/1f0LVZVdQzsran31BtKZVnQaE6CG8HJgs/view?usp=drive_link
https://drive.google.com/file/d/1vDBxOKZsYALtPGiYacmSbK0dnjyz-Er-/view?usp=drive_link
https://drive.google.com/file/d/1IIEK8jNpWkq5pc_koR-lz44VCBMisGlM/view?usp=drive_link
https://drive.google.com/file/d/1LEqkRX5tFtkFDpRUynUqxa0aFDJEs0ft/view?usp=drive_link
https://drive.google.com/file/d/1MBObhpcgtlsezb-EDcG8_kA0Oj5ynKUe/view?usp=drive_link
https://drive.google.com/file/d/1QWsYg6KC-Z7n70o3ihRjIiKnivzTaEwG/view?usp=drive_link
https://drive.google.com/file/d/1V9Hpf2k_S6ost2NEMFVPTncxjHFplvQ2/view?usp=drive_link
https://drive.google.com/file/d/1_QuergqDCx-fK9Gzhrn-OVx1DZVd23te/view?usp=drive_link
https://drive.google.com/file/d/11CrujiPeuDevplUumxZuhYLzCYmOoB2p/view?usp=drive_link


 
H10.10.06.28 

colleges and universities 
86 Minutes of the dialogue conference between the Board of Directors and students of 

colleges and universities 
2019-2020   

87 Minutes of the dialogue conference between the Board of Directors and students of 
colleges and universities 

2018-2019   

88  
H10.10.06.29 

Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2020   

89 Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2019   

90  
H10.10.06.30 

Notice on collecting student opinions in preparation for organizing a Dialogue 
Conference between the Board of Directors 

1295/TB-DHTĐHN, November 9, 2017   

91 Table of responses from departments to the Dialogue Conference between the Board 
of Directors 

2017   

92  
 
 
 

H10.10.06.31 

Notice on internal assessment of results for the 2022-2023 school year 841/TB-DHTĐHN, July 7, 2023   

93 Notice on internal assessment results for the 2018-2019 school year 636 TB-DHTĐHN, June 6, 2019   

94 Internal assessment report for the 2019-2020 school year 2019-2020   

95 Internal assessment report for the 2018-2019 school year 2018-2019   

96 Internal assessment report for the 2017-2018 school year 2017-2018   

STANDARD 11: OUTPUT RESULTS    

Criterion 11.1. Dropout and graduation rates are established, monitored and benchmarked for quality 
improvement. 

   

 
1 

 
H11.11.01.01 

Regulations on functions, tasks, organizational structure and operations of direct 
units 
belonging to Hanoi National University (Department of Training Management and 
Student Affairs) 

Decision 88/QD - DHTĐHN dated February 4, 
2020   

 
2 

 
H11.11.01.02 

 
Process of managing teaching and learning activities 

1216/QD-DHTĐHN dated October 7, 2019 
269/QD-DHTĐHN dated March 5, 2021 

  

3 H11.11.01.03 Student learning outcomes management process QT.DT - 04 January 3, 2021   

4 H11.11.01.04 Regulations on the synthesis and statistics of student numbers 1403/QD-DHTĐHN November 28, 2018   

 
5 

 
H11.11.01.05 

 
Quality objectives of the University and its units 

 
2018-2022 

  

6 H11.11.01.06 Report on the implementation results of the school's quality goals 2018-2022   

7 H11.11.01.07 Quality Objectives and Implementation Plan of the Faculty of Economics and Urban 
Affairs 

2018-2022   

8 H11.11.01.08 Report on the implementation results of the MTCL of the Faculty of Economics and 
Urban Affairs 

2018-2022   

9 H11.11.01.09 Management Software 2022   

10 H11.11.01.10 Process of reviewing, recognizing learning results, and considering graduation 1216/QD-DHTĐHN dated October 7, 2019   

11 H11.11.01.11 Minutes of graduation progress review Progress review file 2021, 2022   

 
12 

 
H11.11.01.12 

Statistical table of student dropout and graduation rate in the period 2018-2022 
Logistics and Supply Chain Management  

2018-2022 
  

 
 

13 H11.11.01.13 Decision to force to leave school 2018-2022   

 
14 

 
H11.11.01.14 

Statistics on student dropout rate by course in Logistics and Supply Chain 
Management 
Supply period 2018 - 2022 

 
2018-2022 

  

15 H11.11.01.15 Graduation decision 2018-2022   

 
 

16 

 
 
H11.11.01.16 

Comparison table of graduation and dropout rates of Logistics and Management 
majors 
Supply chain with Logistics and Supply Chain Management, VNH in the period 
2017-2021 of Hanoi National University 

 
 

2018-2022 

  

17 H11.11.01.17 Year-end report of Training Department, Student Affairs Department 2018-2022   

18 H11.11.01.18 Welcome new students of Faculty of Economics and Urban Affairs 2018-2022   

19 H11.11.01.19 HS organizes first week of civic activities 2018-2022   

20 H11.11.01.20 Talkshow "International Logistics Career" 2020   

21 H11.11.01.21 Academic advisor handbook    

22 H11.11.01.22 List of Logistics Study Advisors 2018-2022   

23 H11.11.01.23 Parent contact records 2018-2022   

24 H11.11.01.24 CVHT Consulting Diary 2018-2022   

25 H11.11.01.25 Survey results of graduating students on training program quality Notice No. 660/TB-DHTĐHN dated June 29, 2022   

https://drive.google.com/file/d/1bD-ZRBy17_WnJCtdlmiglsItUCAXexs9/view?usp=drive_link
https://drive.google.com/file/d/1eQ5Qy2HnN9bbno8yYGCpOVlm0TM2IYKO/view?usp=drive_link
https://drive.google.com/file/d/12nCmPxnPjN6Dk5IMOn_MmitBwvN-RSAs/view?usp=drive_link
https://drive.google.com/file/d/1JkMsjiSo8gqqQK1rEjOIltl954Jno2Ad/view?usp=drive_link
https://drive.google.com/file/d/1SsSBtFs7F7DIMitWfOMZBgTZOwI-u-sY/view?usp=drive_link
https://drive.google.com/file/d/155TWshh8qRiPieUvAhUKpeGNeLpVEjlG/view?usp=drive_link
https://drive.google.com/file/d/1rYOVhBHwFtmYxPWRj-gJBnMvl-gGiT1o/view?usp=drive_link
https://drive.google.com/file/d/1syeoy5gLQUFtiC6jR7al8wIyTuMF77ZQ/view?usp=drive_link
https://drive.google.com/file/d/1sk11czWU3bugHCd4dUpRhd6TZLpZZ1Qj/view?usp=drive_link
https://drive.google.com/file/d/1Z18K_dYsXLZeTVMEtP2O91d06Zr60YYP/view?usp=drive_link
https://drive.google.com/file/d/19_boiDORZB2PQeJFIFrm9ybP2orZ-Ro9/view?usp=drive_link
https://drive.google.com/file/d/1n3tBkTJLTkDYMW6eLKSgfNwaXj7axz2l/view?usp=drive_link
https://drive.google.com/file/d/1HCEKwqHcEskLCZK_e9QlE5Pq-IqdY78V/view?usp=drive_link
https://drive.google.com/file/d/1_oJ3RVanbF1m8VTuzQqoLw1DVEPne8_D/view?usp=drive_link
https://drive.google.com/file/d/1tdXOfl8HpmEdmL7CuqTHSazzcqe_FGLO/view?usp=drive_link
https://docs.google.com/document/d/1x-uqmQ2o3-S5TVu9PkxSmDJ_maS-ddPQ/edit?usp=drive_web&ouid=106713073038442598155&rtpof=true
https://drive.google.com/file/d/1xQgcXBtE6N3wtjItYl14eHwKKbYjdQ8q/view?usp=drive_link
https://docs.google.com/document/d/1PDEvJ77sq-Zk-489bBJl4VBbWYmlJ_ve9RcWwwm81Pw/edit
https://drive.google.com/file/d/1m4HJFsN4MbtxnYSZ40tpY4DFG6XbYQVO/view?usp=drive_link
https://docs.google.com/document/d/1_2sjuWzVRueIb6Jghxx1o2gOeS_8YRcpESgRhF2LQJA/edit?usp=drive_link
https://drive.google.com/file/d/1oTP8lJSGqgnnV_JalnwUQDvW0vpAsUIB/view?usp=drive_link
https://drive.google.com/file/d/1g-KSGB6Ons3AvdMN9TLvboT45RoEytuT/view?usp=drive_link
https://drive.google.com/file/d/1jNlM4Ff4EHwziPD8fvJWSOeLl6_6eeBK/view?usp=drive_link
https://drive.google.com/file/d/1mQzxDp9VPfhzVkfdEWMpb8GkfgwJpp7r/view?usp=drive_link
https://drive.google.com/file/d/148zhhJxlQJja26xO8rK63dwSXxGyIP9y/view?usp=drive_link
https://drive.google.com/file/d/1CNyn2woIxrjAlqwrFr2ml_GFkRnLC5R7/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1GoRotwzmuBlPhT_mfHVMQVAMaacNQpD6/edit?usp=drive_link&ouid=106713073038442598155&rtpof=true&sd=true
https://drive.google.com/file/d/1joqLDFaHmmJoDCytoFaka0-uaT8bJJSO/view?usp=drive_link
https://drive.google.com/file/d/1njUUo1vsvittR1kvfRY9yBzwg-KpppCU/view?usp=drive_link


26 H11.11.01.26 List of student graduation requirements review 2021.2022   

27 H11.11.01.27 Survey results on employment situation of students after graduation Report No. 1418/BC-DHTĐHN dated December 
19, 2022 

  

28 H11.11.01.28 Regulations on academic advising work Decision No. 195/QD-DHTĐHN dated February 
27, 2023 

  

Criterion 11.2. Average graduation time is established, monitored and benchmarked for quality 
improvement. 

   

 
1 

 
H11.11.02.01 

Decision Promulgating the Regulations on functions, tasks, organizational structure 
and operation of the 
affiliated unit 

 
No. 1302/QD-DHTĐHN November 2, 2018 

  

2 H11.11.02.02 Decision on promulgating training regulations according to the credit system of 
Hanoi National University 

1660/QD-DHTĐHN dated December 28, 2018   

 
3 

 
H11.11.02.03 

Decision on promulgating the training plan for university level 
regular 

   

5 H11.11.02.05 Year-end report of the Faculty of Economics and Business    

6 H11.11.02.06 School year summary report of the Department of Training Management and 
Student Affairs 

2018-2022   

 
7 

 
H11.11.02.07 

Table of statistics on graduation rate and average graduation time of the industry 
Logistics and Supply Chain Management Annual  

2021-2022 
  

 
8 

 
H11.11.02.08 

 
Regulations on the synthesis and statistics of student numbers 

1403/QD-DHTĐHN 
November 28, 2018 

  

9 H11.11.02.09 Statistical table of the number of students forced to drop out of school and students 
with academic records on hold 

   

 H11.11.02.10 Minutes of graduation progress review    

 
10 

 
H11.11.02.11 

Minutes of the class meeting of the Faculty of Economics and Urban Affairs, 
Logistics and Supply Chain Management 
eagle 

   

11 H11.11.02.12 HS organizes first week of civic activities 2018-2022   

12 H11.11.02.13 CVHT Consulting Diary    

Criterion 11.3 Graduate employment rates are established, monitored and benchmarked for quality 
improvement. 

   

  
H11.11.03.01 

Regulations on functions, tasks, organizational structure and operations of direct 
units 
belonging to Hanoi National University (Department of Training Management and 
Student Affairs) 

 
Decision 88 - Decision/DHTĐHN dated February 

4, 2020 

  

 H11.11.03.02 Stakeholder Feedback Survey Process 2021   

 H11.11.03.03 Survey plan on employment situation of alumni 1252/KH-DHTĐHN dated November 18, 2022   

 H11.11.03.04 Notice of implementation of survey on student employment situation    

 H11.11.03.05 Results of survey on employment situation of alumni 1418/BC-DHTĐHN dated December 19, 2022   

 H11.11.03.06 Minutes of cooperation between training 2017-2022   

  
H11.11.03.07 

 
Announcement of recruitment needs on the department's internal information page 

https://www.facebook.com/groups/1875586099341
8 
14 

  

 H11.11.03.08 Alumni Association    

Criterion 11.4. The type and quantity of research activities of learners are established, monitored and benchmarked to improve quality.   

1 H11.11.04.01 Project and graduation thesis management process QT.DT - 07 January 1, 2017   

2 H11.11.04.02 List of student research topics participating at all levels 2018-2022   

 
 

3 H11.11.04.03 List of students doing graduation thesis 2021-2022   

4 H11.11.04.04 Science and Technology Regulations of Hanoi National University Decision 864-QD/DHTĐHN dated October 6, 2021   
5 H11.11.04.05 Types of scientific research for learners    

6 H11.11.04.06 Notice on guidance for scientific research students 2020-2022   

 
7 

 
H11.11.04.07 

Plan to organize and establish a council to consider awards for student scientific 
research awards 
school level 

   

8 H11.11.04.08 Decision to reward scientific research students 2018-2022 Synthetic  

9 H11.11.04.09 Notice, KH creative startup activities 2018-2022   

10 H11.11.04.10 Decision on rewards and list of students participating in creative start-up activities   

11 H11.11.04.11 Faculty operating budget estimate (Science and Technology budget estimate) 2018-2022   

12 H11.11.04.12 The school's science and technology budget is allocated to the Faculties. 2018-2022   

https://docs.google.com/spreadsheets/d/1DIXFosYOSfKFr26b1_cVlNQxKWKJgzpE/edit?usp=drive_link&ouid=106713073038442598155&rtpof=true&sd=true
https://drive.google.com/file/d/1Lm-RhULWb8lsdQUYUjB9TPnL2BSzybIn/view?usp=drive_link
https://drive.google.com/file/d/1rMR-2zYc9TKFhuL8bMf9m0DTdv88MZm7/view?usp=drive_link
https://drive.google.com/file/d/1mgkdUplYdlSMxTxpRM5Pqcp91fYfhWo-/view?usp=drive_link
https://drive.google.com/file/d/1d9dM6kHSxqrv4BLDT6mBfsUDKWrHHhId/view?usp=drive_link
https://drive.google.com/file/d/1MA2-mnfldVLXdIauaaha5S-iRWWYn-IF/view?usp=drive_link
https://drive.google.com/file/d/1LHVBmBy8N7X1igmruPvSA6cHzHIgCyhM/view?usp=drive_link
https://drive.google.com/file/d/1CAidaf7TTX3EfcZoPS8kYDcJTW7a9RqI/view?usp=drive_link
https://docs.google.com/document/d/1JfccCQipG7raYIb4NocNQ91avO1D3yRdwKpyUv0by2A/edit
https://drive.google.com/file/d/1GjhEbP4RsjrlPbi4YApR7yfgKy1bXifS/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1HIFKRLRGRw5_glEOYQr8CrRMaKzmlEOD/edit?usp=drive_link&ouid=106713073038442598155&rtpof=true&sd=true
https://drive.google.com/file/d/1yBwnTgBmbTkMJMvnt6oQaUURMdO5-Y7f/view?usp=drive_link
https://drive.google.com/file/d/1o7HSyNmfM-6AuaFruH92gyp54RtQKMRo/view?usp=drive_link
https://drive.google.com/file/d/1EKIBri3ONuJh1p9H_2LHBSu6EU5KgG7p/view?usp=drive_link
https://drive.google.com/file/d/1wgH5b8xfPgnZ9Z_ySPq9kmGIOpIAJEI8/view?usp=drive_link
https://drive.google.com/file/d/1sP_8mPyEDcEihMCaP2yzuZv7guBigwO2/view?usp=drive_link
https://drive.google.com/file/d/1cM-Z5wIBqkh4njuRpKWDzjIDXzaPtHOU/view?usp=drive_link
https://drive.google.com/file/d/1Bx_kDMzLHRU4pjlQ8rNvatr_5NQ8cp-3/view?usp=drive_link
https://drive.google.com/file/d/1Uh3MtllLYoZkjlQfNiyFMJES9blM4qAj/view?usp=drive_link
https://drive.google.com/file/d/1HID_ytMZr-3GQtOwG0pWVWXiXuHxFMA_/view?usp=drive_link
https://drive.google.com/file/d/1z0o9V9Gfbn1t7oBOuJJjhivtKbtZovtD/view?usp=drive_link
https://drive.google.com/file/d/15Ks-OFax33xFEnlczsmJSEg5HXm5Kgry/view?usp=drive_link
https://www.facebook.com/groups/1875586099341814
https://www.facebook.com/groups/1875586099341814
https://www.facebook.com/groups/1875586099341814
https://drive.google.com/file/d/1yd7ekM14e2ktNlr5B3BQvknIqT7ElYJR/view?usp=drive_link
https://drive.google.com/file/d/1HcLmofi5ZTLYJJ6nMtWzovY8zwUYYWzk/view?usp=drive_link
https://docs.google.com/document/d/1xdOcfiVo2cOH61mqqd4uRr_Kf9DrRjbUokdoEcvcrkE/edit?usp=drive_link
https://drive.google.com/file/d/19zoFaYyo-wdEeSDEF4k7MbmJipje78n5/view?usp=drive_link
https://drive.google.com/file/d/1c_v7rM4jHTbT3FYJXvO7RMqEuOQPIUhH/view?usp=drive_link
https://drive.google.com/file/d/1VZPIxQGwYd2h8HY9AEFXcKq_p0eqrBUb/view?usp=drive_link
https://drive.google.com/file/d/1uKUZzDpSD5hbgTvbe7h_devgbcgsgfxg/view?usp=drive_link
https://drive.google.com/file/d/1W1F7qOGtypl54_kjmkpzilvGjHT8Tw2z/view?usp=drive_link
https://drive.google.com/file/d/1tj5XUp_UwtgprRHCqXPRPPExcon7SAG7/view?usp=drive_link
https://drive.google.com/file/d/1aIeRtzNXeUxqF7lKUboTO57q5r0UoFt-/view?usp=drive_link
https://drive.google.com/file/d/15D2bzJ0-aBlDe6BcNB5uTqbaVtns0fi_/view?usp=drive_link
https://drive.google.com/file/d/1nGDxs7MdTdV1tXEydRVIXHpQKO6gMXkZ/view?usp=drive_link
https://drive.google.com/file/d/19UETJFbZFIov4QiAKYvKD4BMQY2eUX6G/view?usp=drive_link


13 H11.11.04.13 Report on student scientific research activities    

 
14 

 
H11.11.04.14 

Statistics of scientific research activities for students majoring in Logistics 
and QLCƯ  

2018-2022 
  

15 H11.11.04.15 Plan for organizing scientific research activities of students 2018-2022   

 H11.11.04.16 Year-end report of the Faculty of Economics and Business    

Criterion 11.5. Stakeholder satisfaction is established, monitored and benchmarked for quality improvement.   

1 H11.11.05.01 Regulations on school's DBCLGD work 408/QD-DHTĐHN dated May 210, 2016   

2 H11.11.05.02 Process of conducting surveys and collecting feedback from stakeholders 10/2021   

 
 
 
 

 
3 

H11.11.05.03 Plan for Surveying Training Quality of Final-Term Students 283/KH-DHTĐHN dated March 22, 2021 
284/TB-DHTĐHN dated March 22, 2021 
500/TB-DHTĐHN dated May 29, 2020 

1519/KH-DHTĐHN dated December 23, 
2019 

499/TB-DHTĐHN dated May 14, 2019 
198/TB-DHTĐHN dated March 1, 2019 

  

4 H11.11.05.04 Training quality survey form    

 
 

5 

H11.11.05.05 Final training quality survey results 660/TB-DHTĐHN dated June 29, 2022 
630/TB-DHTĐHN dated June 25, 2021 
674/TB-DHTĐHN dated July 14, 2020 

  

 
 

6 

H11.11.05.06 Survey plan for the effectiveness of training and development 1105/KH-DHTĐHN dated November 25, 
2021 
1520/KH-DHTĐHN dated December 23, 
2019 

  

7 
H11.11.05.07 Survey form on effectiveness of training and development 2019 - 2022   

 

 
8 

H11.11.05.08  

 
Results of the survey on the effectiveness of training and development 

400/TB-DHTĐHN dated March 29, 2023 
99/TB-DHTĐHN dated January 26, 2022 
631/BC-DHTĐHN dated July 6, 2020 

  

 
9 

H11.11.05.09 Instructions of the Ministry of Education and Training on the survey of employment 
situation of good students 
career 

3943/BGDĐT-GDĐH dated August 31, 2018   

 
10 

H11.11.05.10 Plan on surveying the employment situation of full-time university and college 
students graduating in 2021 

1252/KH-DHTĐHN dated November 18, 
2022 
1299/KH-DHTĐHN dated November 28, 
2022 

  

 
11 

H11.11.05.11 Survey form on employment status of students after graduation 2021   

 
12 

H11.11.05.12 2021 Graduate Employment Report 1418/BC-DHTĐHN dated December 19, 2022   

 
13 

H11.11.05.13 Ministry of Education and Training's Guide on Surveys to Collect Feedback from 
Learners on Teaching Activities of Lecturers 

7324/BGDDT-NGCBQLGD dated October 8, 2013   

 
 
 
 
 
 
 

 
14 

H11.11.05.14 Plan to survey and collect feedback from students on teaching activities of lecturers 
in the 2021 - 2022 school year 

1222/KH-DHTĐHN dated December 17, 
2021 
1223/KH-DHTĐHN dated December 17, 
2021 
1158/KH-DHTĐHN dated December 31, 
2020 
1420/KH-DHTĐHN dated December 7, 2018 
1419/TB-DHTĐHN dated December 7, 2018 

1315/KH-DHTĐHN dated November 13, 

  

https://drive.google.com/file/d/18ee0eUG1YZ7vFvJHFIFegWSFamWhKf2D/view?usp=drive_link
https://docs.google.com/document/d/1oElqHkzI2RfwAxYKCLeubnaT6IIdM47ieYMHh5mgMLE/edit
https://drive.google.com/file/d/1a9kkO-Yghfwc-U1xNfiCrs-__eq3hPDc/view?usp=drive_link
https://drive.google.com/file/d/1sdJLu_w20VYZADmOJdQLiAA9WwWtmxor/view?usp=drive_link
https://drive.google.com/file/d/1UdtgBcUlg6SKpCmC_YtYWnL_ENPayQIu/view?usp=drive_link
https://drive.google.com/file/d/1oFA6BdXgPTcAjzwoMU6WAYfrDNE3m4J-/view?usp=drive_link
https://drive.google.com/file/d/1lVpmsO9LcAKzZkHhPdiAFxGak8XEDFD6/view?usp=drive_link
https://drive.google.com/file/d/1MKQjoo8gF3n0wFYJUMa1XodwqsTiZz9p/view?usp=drive_link
https://drive.google.com/file/d/1A8babIa6j8Q75WnvWN3uh-zTOAP2nEU6/view?usp=drive_link
https://drive.google.com/file/d/1M0y_V7e6abDjeKvdUZ3xNPoBWvnUJkcO/view?usp=drive_link
https://drive.google.com/file/d/172l0B_b9isJfbcX0ilxyDb9MF4Hba30E/view?usp=drive_link
https://drive.google.com/file/d/1CPNszoecmGwjx20ZvVTCPaj395RN1Hft/view?usp=drive_link
https://drive.google.com/file/d/1J8oiAphbz34vG8ghExP4HxgJqNGG9SnE/view?usp=drive_link
https://drive.google.com/file/d/1cw1zg3Jv6x4jaxsfw2WanbBM4uR3UN84/view?usp=drive_link
https://drive.google.com/file/d/1QdzqSOIiY6bN3I-HMtaTeNrm2c2RLGGs/view?usp=drive_link
https://drive.google.com/file/d/1hc3PP2JnffmyjuYPJqXcIK1wwztQ-6cH/view?usp=drive_link
https://drive.google.com/file/d/1vY6Zp0552ZW_qCiHi0kK_vz2HYASHCL4/view?usp=drive_link
https://drive.google.com/file/d/1ygrxKNV0cYs1MExjCmM2wXBkmJju6CNU/view?usp=drive_link


2017 

 
15 

H11.11.05.15 Feedback form from students about the teaching activities of lecturers    

 
 
 
 
 

16 

H11.11.05.16 Report on the results of collecting students' feedback on lecturers' teaching 
activities in semester I - school year 2021 - 2022 

585/BC-DHTĐHN dated June 23, 2020 
918/TB-DHTĐHN dated August 23, 2019 

917/BC-DHTĐHN dated August 23, 2019 
238/BC-DHTĐHN dated March 12, 2019 
762/TB-DHTĐHN dated July 2, 20018 

  

 
17 

H11.11.05.17 Survey form to assess students' opinions on library work for the 2022 - 2023 school 
year 

2018 - 2022   

 
18 

H11.11.05.18 Survey results to get students' opinions on library work in the 2022 - 2023 school 
year 

2018 - 2022   

 

 
19 

H11.11.05.19 Decision on Issuing the Survey Toolkit and Documents Guiding the 
Implementation of Measuring People's Satisfaction with Public Education 
Services 

2329/QD-BGDDT dated July 11, 2017   

 
20 

H11.11.05.20 Survey plan to measure student satisfaction of Hanoi Metropolitan University on 
public education services in the 2022 - 2023 school year 

1553/KH-DHTĐHN dated December 30, 2022   

 
21 

H11.11.05.21 Survey measuring student satisfaction with public education services    

22 H11.11.05.22 Announcement of survey results measuring student satisfaction with educational 
services labour 

674/TB-DHTĐHN dated May 26, 2023   

 
23 

H11.11.05.23 Minutes of the annual staff meeting 2018 - 2022   

24 H11.11.05.24 School Year End Report    

 

https://drive.google.com/file/d/1ijwzd8mkYMyeS-WHt1ppJtCm9uYNHkSl/view?usp=drive_link
https://drive.google.com/file/d/1LxThj7wDc_OENzUc4o2eRtva784siy9r/view?usp=drive_link
https://drive.google.com/file/d/14g0cFwD2tH8bzVgKCwcMhfXJlc3gq2FB/view?usp=drive_link
https://drive.google.com/file/d/1uiASeHx_hgSostkKcmMgkTYWK7-YsFwo/view?usp=drive_link
https://drive.google.com/file/d/1HfaRHTJqj7hd2lfDb-1pAMFGazTYjtOS/view?usp=drive_link
https://drive.google.com/file/d/1TvhVw9sm-ykaKjyrhXQuDNcicoQD4J2-/view?usp=drive_link
https://drive.google.com/file/d/18kXOie6Li6aOigNskF_kg5MMTGCf-aus/view?usp=drive_link
https://drive.google.com/file/d/1Z3Td5Crk8ijgzcDCLgo7fHCQNI1Cdt_W/view?usp=drive_link
https://drive.google.com/file/d/1oUCsfuy2E_lwhc16uSpm6SwTZC6RrNRE/view?usp=drive_link
https://drive.google.com/file/d/1TSBFQ92_Hj8rWuArwNnkgVP4WIpaJlbX/view?usp=drive_link

