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A. Basic Profile Configuration
Item Details
Company / Product Name Elle Health
Sector HealthTech / Healthcare Management Software

Healthcare management software with a web-based public and

Product Form "
practitioner access surface

Target Users Medical practitioners and healthcare professionals
Simplifies practice administration so medical professionals can
What it claims to do focus on patient care. Provides tools for scheduling, billing and

appointment management, with ongoing support for users.

Verification treatment: Company claims are treated as hypotheses to be tested, not as findings. Where independent testing
produced no observable evidence, the item is recorded as Could Not Verify; this denotes absence of evidence rather than
evidence of absence.

B. Existence & Accessibility Check

Is it live?: Yes. The Elle Health website was live and accessible.

Technical Notes: The public website provided practitioner login, demo booking, pricing-quote and consultant-contact
pathways. No public registration journey was identified. The full practitioner environment could not be independently
exercised because practitioner credentials were unavailable.

Accessibility Checkpoint Result Notes

Website access Working Public website accessible.

Registration Not available No public registration option was identified.

Practitioner login Working / available Existing medical practitioners can log in.

Demo request Working E)?nn:o can be requested through a website

Pricing quote Working Pricing quote can be requested.

Consultant contact Working Consultant contact form available.

Core practitioner functions Could Not Verify Fl.J” enwronn’_ngnt could not .be accessed
without practitioner credentials.

Overall accessibility Partial Pub_llc surfact_e works; fgll practitioner
environment is credentials-gated.

Homepage load and rendering faults: No material homepage/rendering faults; performance was described as fast and
responsive.

Main call-to-action / entry point: Practitioner login, book-a-demo, pricing quote and consultant contact.

Sign-in destinations: Practitioner login is available; no public registration destination was identified.

Dead links / navigational faults: No specific dead-link defect was supplied.

Documentation / compliance access: No specific compliance/privacy documentation was independently verified.

Mobile behaviour: No separate mobile application was reported; mobile behaviour was not independently assessed.

C. Onboarding Friction

Item Finding

Friction Level Medium




No public registration was identified. Existing practitioner access

i i ?
Can an account be created without contacting the company is required for the authenticated environment.

Demo request Available through a website form.

Payment or card required before testing? No payment barrier was encountered.

Public contact/demo actions were immediately available; time to

Time from landing page to first working action first practitioner action could not be measured without credentials.

Users who need the full system must already be practitioners with

Why Medium

access or submit a form and wait for assistance. This creates
moderate access friction despite a clean public UX.

Functional Test (TEST)

Core Task Testing Steps Expected Outcome Actual Outcome Result
Login surface was
- . Existing practitioner available, but no
Access practitioner Open login and attempt " . .
. . should reach the practitioner credentials Partial
environment authenticated access .
management system were available for full
system testing
Open demo form and User should be able to Demo request pathway .
Request demo submit/request request a demonstration | was available Working
Request pricin Open pricing quote User should be able to Pricing quote pathway Workin
q P 9 pathway request a quote was available 9
Contact consultant Complete consultant User should be able to Consultant contact Workin
contact form request assistance pathway was available 9
Use core E:\tiergilr{r:re]i?gizt?gst Practitioner should use Full authenticated
practice-management . - . environment could not Not verifiable
. scheduling/billing/appoin | core management tools
functions tments be accessed

The intended journey was traced only as far as the supplied findings allow. Downstream steps blocked by payment,
unavailable credentials, organisational eligibility, consultant response, referral or other prerequisites are recorded as
unreachable/not verifiable rather than as technical failures.

Authentication & Access Control

Practitioner login is available, but authentication could not be exercised end-to-end because practitioner credentials were
unavailable. Practitioner roles, billing/scheduling permissions and deeper access controls were not verified.

Operational Maturity

Dimension

Finding

Website availability

Verified functional

Practitioner login

Available

Public registration

Not identified

Demo request Available
Pricing quote Available
Consultant contact Available

UX/UI

Good / easy to navigate

Performance

Fast and responsive

Core practice-management workflow

Not fully verifiable

Evidence (RECORD)

What worked: Live website; practitioner login surface; demo request; pricing quote; consultant contact; good UX/UI; fast
and responsive performance.

What failed / remained inaccessible: Full practitioner dashboard and core scheduling, billing and appointment-management

functions.

Errors found: No material technical errors were supplied; main limitation was unavailable practitioner credentials.

Access limitations: Unavailable practitioner credentials; no public registration; untested practitioner roles and authenticated

workflows.

Technology stack: Google Ads Conversion Tracking; Open Graph; Google Maps; Google Ads; Onehub; Vercel; EmailJS.

D. Tier Assignment




| Assigned Tier | Tier 2
Reason: The website is live, practitioner login exists, public contact/demo/pricing pathways work, and UX/Ul and

performance are positive. Core healthcare-management functionality could not be independently verified without
practitioner credentials.

Why not one higher: Tier 3 would require direct verification of the authenticated practitioner workflow, especially scheduling,
billing and appointment-management.

Why not one lower: Tier 1 would understate the available evidence because the website and several meaningful entry
points were successfully exercised.

Interpretation note: The Tier 2 assignment reflects verification depth, not a claim that untested practitioner functionality is
absent or defective.

E. Strategic Alignment

Primary Target Audience: Medical practitioners and healthcare professionals seeking practice-management tools.

SWOT Summary

Quadrant Findings
Live and responsive website; practitioner login available; demo,
Strengths pricing and consultant pathways; good UX/UI; clear

practice-administration proposition.

Full authenticated system not tested; no public registration;
Weaknesses practitioner credentials unavailable; scheduling, billing and
appointment-management functions unverified.

Provide supervised test credentials or a sandbox; make selected
product workflows demonstrable without credentials.

Competing practice-management platforms; trust/adoption risk
Threats where the core system cannot be independently demonstrated;
access friction for evaluators and prospects.

Strengths and weaknesses are drawn directly from the verified findings. Opportunities and threats are assessment

inferences from those findings, not claims made by the company.

Opportunities

What Bosigo can learn: Elle Health shows a strong public-facing entry layer, but the evidence boundary is the authenticated
practitioner environment.

Recommended next step: Provide a controlled practitioner test account or sandbox that permits independent verification of
scheduling, billing and appointment-management workflows.

Verification Boundary

This assessment is based on the independent technical verification findings supplied for this assessment and structured
using the Bosigo Technical Profiling Framework. Company claims are separated from observed evidence. Items recorded
as Could Not Verify indicate the absence of observable evidence during testing; they are not statements that a capability
does not exist.
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