PRIVACY POLICY

Last Updated: 6th june, 2024

This Privacy Policy (“Policy”) outlines how polmed (“we,” “us,” and “our”) collects, uses, and
shares information in relation to your use of the polmed ecommerce app.

By using the polmed app, you agree to the collection and use of information in accordance with
this Policy. If you do not agree with this Policy, please refrain from using our app.

Information We Collect
We collect information necessary for the functioning of the polmed app. This includes:

e Information provided directly by users during the account creation process, such as
name, email address, and phone number.
e Information related to orders placed by users, including product details and order history.

How We Use Your Information
We use the collected information for the following purposes:

To facilitate user account creation and verification.

To process and fulfill orders placed through the app.

To provide users with access to their order history and account information.
To improve the functionality and user experience of the polmed app.

To comply with legal obligations.

When We Disclose Your Information
We may disclose user information in the following circumstances:

e To third-party service providers who assist in app operations, such as user verification
and order processing.

e To comply with legal requirements or in response to lawful requests.

e In connection with a business transaction, such as a merger or acquisition.

Data Security

We implement appropriate security measures to protect user information from unauthorized
access or disclosure. However, we cannot guarantee the absolute security of data transmitted
through the internet.



Children’s Privacy

The polmed app is not intended for use by individuals under the age of 18. We do not
knowingly collect personal information from minors.

Data Retention

We retain user information for as long as necessary to fulfill the purposes outlined in this Policy,
unless a longer retention period is required by law.

Changes to this Policy

We may update this Policy from time to time. Any changes will be reflected in the updated
version of the Policy, along with the effective date.

Contact Us

If you have any questions or concerns about this Policy, please contact us at :
hevarbnchina@gmail.com



