
 

Dear Mike and Anna, 

I just wanted to write you this letter to update you on what is 
happening here in the future and let you know that Susie- Jo is OK. 
Not just OK but really well. In fact, as I write this, she is sat next to 
me with a big watery grin, clutching her teddy bear Debra who is 
with her whenever she needs her and who everybody knows is 
one of the most important people in Susie’s life. 

Susie is not living on her own. You were so worried about that, that 
she would be lonely and isolated. You knew that achieving this 
would never be easy because you had to work so hard to get 
people to share your vision and make it a reality. But it is a reality. 
She is sharing her home with some other young people who were 
already her friends. They make her laugh and feel safe and happy 
and are here to stay, just like Susie. 

Susie has a wonderful team of people around her who really care 
about her. Every day she looks beautiful. She still has her long hair 
which is carefully brushed and styled, just how you used to do it 
and she’s always dressed in the trendiest clothes; nothing is too 
much trouble.  

Susie is involved and at the centre of every decision made about 
her. Everyone involved in her life has made sure that they’ve taken 
the time to get to know who she really is. They are so well trained 
and committed, and are proud and privileged to be part of Susie 
and her friends' lives. They know her so well and care about her so 
much. 

Susie really is the author of her own life now. As her confidence to 
try more new things increases, so do the opportunities to make 
real choices in her life, not just the “choosable” choices you and 
your fellow parents used to despair about. 

Do you remember you used to say Susie would never have a job?  
Well you were wrong. She works two mornings a week at a local 
café where the customers know her and come in especially to see 
her. She is so polite and helpful, her tolerance and acceptance of 
everyone she meets enables her to really shine in this role. You 
always said her strength was making people feel happy and 
important. It took a bit of persuasion and encouragement for 
everyone to really give her a chance, particularly to make sure she 
had the right amount of support to enable her do her job properly. 



But with someone taking on the role to really drive the vision, bring 
together lots of people to share their ideas and creativity, the 
commitment of a team of very dedicated practitioners and the 
hearts and minds of the local community we got there and Susie is 
so proud of herself. 

And I’m so happy to say that has continued to be the case for the 
people who make all the major decisions about Susie’s life. They 
have worked so hard to see who she really is with all her strengths, 
gifts and uniqueness, putting that before their protocols, budgets, 
processes and own agendas. They have all worked together to 
focus on what she can do and how they can best help her achieve 
her goals, no matter how small. 

Matthew and Herbie often pop round to see their sister, they love 
visiting and often take Susie out for tea or on holiday. They are so 
proud of her and happy to know that she is OK and that they can 
trust those involved in her life and focus on their own. 

I know that you spent many, many hours lying awake at night 
anxious, frightened and desperate for everything to be OK. Despite 
all the support available through the years, having Susie at home 
was always the easy bit for you, it was the future you feared the 
most. Well you can relax a while now, breath out and look forward 
to enjoying some time for you both. That final plan so many people 
worked together to achieve didn’t end up sitting on a shelf 
collecting dust, like so many previous plans had. This one has 
been turned into reality. It has given Susie a life. 

Reassuringly yours, 

The future  

June 2012 

 

 


