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INEPEIMOBA

Meroro “MetoauuHuX BKa3iBoK” € (opMyBaHHS BIPOAOBXK 90 TOIUH 3aHATH Y CTY/AEHTIB
JIEHHOT Ta 3a04HO1 (hOpPMH HaBYAHHS (BXITHUN PiBEHb BOJIOAIHHS MOBOIO — B1) BMiHB Ta HABUYOK
YUTaHHS 32 TEMAaTUKOIO CIerianbHOCTI «MeHemkMeHT» Ha | Kypci HaB4aHHS (BUXiTHUH piBeHb
BOJIOMIHHS MOBOIO — B2). 3a paxyHOK TpeHyBaHHS 1 BUKOHaHHS YHWTAaHHS TEKCTIB 1
KOMYHIKaTUBHUX 3aBJaHb CTYIEHTH 3MOXYTh JOCSATTH MPAKTUYHOTO BOJIOAIHHS aHIIIHCBHKOIO
MOBOIO 32 (paxom.

[TpakTidHe BOJOAIHHS 1HO3EMHOIO MOBOIO B paMKax JIaHOTO KypCy MPHITYCKa€e HasBHICTh
TaKUX YMiHb, K1 JatOTh MOKJIUBICTb:

®BUTLHO YHTATH OPUTIHAIBHY JIITEpaTypy iHO3€MHOIO MOBOIO Y BiAMOBIAHIN TaTy31 3HAHB;

©0pOpPMIISITH BUTATHYTY 3 1HO3EMHHUX JDKepes iH(pOopMamiio y BHUIVISALI mepekiaxy abo
pestome;

®pOOHUTH TIOBITOMJICHHS 1 JIOTIOBiJli 1HO3EMHOI0O MOBOIO Ha TEMH, IMOB'sI3aHI 3 HAYKOBOIO
po60TOr0 MaltOyTHROTO (haxiBIIs;

eBecTH Oeciay 3a daxom.

KoxHUI ypoOK CKJIaZaeThCsl 3 TEKCTY M KOMIUIEKCY MOBHMX BIIPaB, sIKi pO3paxoBaHi Ha
YIOCKOHAJIEHHS HAaBHYOK AaKTHBI3alli CIOBAPHOIO 1 IpaMaTMYHOro MiHIMyMYy Hpo¢eciiiHOro
CHpSIMYBaHHS.

“MeTtonnyHi BKa3iBKM~ 3a0€3MeuyIoTh MiIFOTOBKY /10 MI)KHAPOAHOI'O YCHOTO CIUIKYBaHHS
aHIIIACHKOI0 MOBOIO JJIS CIIEIIaJIbHUX I[JIeH, a caMe - OBOJIOAIHHSA JIEKCUYHUMU, TPaMaTUYHUMU
1 CTWJIICTHYHMMM HaBUYKaMH, a TAKOX YMIHHSIM YWUTaTH, MEpPEKIaaaTH, 3rOPTaTu 1 po3ropTaTH
YCHY aHIVIOMOBHY 1H(OpMALil0 HAayKOBOrO (PYHKIIOHAJBHOIO CTWIIIO, WIO THependadeHo
BuMoramu IIporpamu BuBYEeHHS 1HO3eMHUX MOB y HedinonoriuHomy BH3.
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Lesson 1

Mema 3ausmms. [Jemoncmpyseamu 30amuicme 0iamu CoyiaibHO 8i0N08I0AILHO MA 2POMAOCLKO
CBI0OMO HA OCHOBI emuyHuUX MIpKYy8anHsb (MOmMusis), nosazy 00 pPIZHOMAHIMHOCMI ma
MIJHCKYTbIMYPHOCII.

Business Cycles

It might seem somewhat random when the economy encounters a downturn, companies
struggle, and prices rise, but the process is actually the direct result of a number of specific
factors, including business cycles. Business cycles refer to the periods of various success,
struggle, and medium-quality profits encountered by companies in the normal course of the
economy; these periods affect every individual. In other words, businesses may offer a service at
an affordable price at one point in time and fail to become profitable, but may then see this same
service bring in tons of cash at a later point; the difference isn't the business, but rather, is the
economy.

When the economy is "'good” - something that's characterized by low unemployment, low
inflation, rising wages, and more - most businesses experience a boom, or an increase in profits
and success. There are once again a variety of factors that contribute to booms (some of which
are uncontrollable), but the short explanation of the occurrences is that when people have more
money to spend, businesses have more money to make. Similarly, businesses experience a bust,
or a decrease in profits and success, when the economy falters. For most people, a sagging
economy means it might be hard to find work and pay bills; for businesses, a sagging economy
means it might be difficult to stay in operation.

Business contractions, or normal periods of reduction in business after prolonged growth,
occur regularly and vary in severity. Eventually, employers will require a smaller amount of help
because consumers are purchasing less (after all, almost nobody buys new and expensive things
all the time), unemployment will accordingly increase, wages will fall, and so on and so forth.
Recessions, or multi-month-long declines in wages, general economic activity, and most
importantly, GDP, are more serious than business contractions. Recessions last longer than
business contractions, can be more severe, and can signal larger problems in the economy. Since
2000, the amount of time that we spend in meetings has increased by an estimated 10% per year.
An average meeting lasts 30 to 60 minutes, and we attend up to 10 meetings a week. A recent
study in the USA revealed that workers spend an average of two hours a week in pointless
meetings.

Two hours per person per week has been estimated at $400 billion per year of lost
productivity. However, meetings are also important for connecting colleagues, sharing ideas and
for fostering innovation and creativity. Some tips to make meetings more productive include
having an agenda and sharing it before the meeting. Limit the discussion time, take notes, and
define clear action points to be followed afterwards. Some companies have limited meetings to
just one day per week. With this restriction, employees report that many issues are resolved
without waiting until the next meeting day.

1. Look up new words given below in your dictionary and memorize them.

Downturn, affordable price, low inflation, bust, to falter, productivity, to foster,
emp[oyees

2. Answer the following questions:
1) What are business cycles?



2)  What is the difference between a boom and a bust?

3)  What are business contractions?

4)  How are recessions different than business contractions?

5)  Which of the following are affected by boom and bust cycles?

3. Write down the synonyms for the following words.

Word Synonym
To struggle
To refer

To fail

To occur
To reveal

4. Fill in the gaps.
Success, profits, companies, to affect, to offer, service, business

Business cycles refer to the periods of various, 1) struggle, and
medium-quality 2) encountered by 3) in the normal course of the
economy; these periods 4) every individual. In other words, businesses may 5)

a service at an affordable price at one point in time and fail to become profitable, but may
then see this same 6) bring in tons of cash at a later point; the difference isn't
the,7) but rather, is the economy.

5. Compose the story on one of the topics (up to 100 words)

1. Factors that affect business cycles
2. Sagging economy
3. Business contractions

Lesson 2

Mema 3anamms: 3namu ceoi npasa i 0608 ’13Ku 5K Uiena CycnilbCmed, YCei0oMI08amu
YIHHOCMI 2POMAOSIHCHKO20 CYCNINbCMEA, 8EPXOBEHCMBA NPABA, NPAG i C80000 NHOOUHU |
2POMAOAHUHA 8 VKpaiHi.

Competition

Customers might not think about competition when they're walking through the grocery store
or making an online purchase, but it happens to be a cornerstone of business and the free
economy that impacts every single thing that's bought and sold. Technically, competition consists
of the cumulative force of actions taken by companies that're designed to improve their market
standing, sales, and ultimately, profits. But really, competition is simply what allows businesses
to try and get ahead of each another, and consumers to get the best possible value. Like many
business ideas, competition is best explained through an example. Imagine that a company opens
a profitable retail location and sells bread at an enormous profit. After another company notices




all the profits that're being made through bread sales in this neighborhood, they may open a store
of their own and undercut the competition, or sell similar items or services for lower prices. The
first company may respond by lowering their own prices (so they sell more bread to their former
customers, who're presumably buying the cheaper bread), and the end result is much cheaper
bread for consumers. In this way, businesses going head-to-head benefits customers.

Reverse competition, or the tendency of some businesses to purchase items that're being sold
below market value (or the price that an item can reasonably be expected to sell for) and reprice
them, is also a business practice that's worth considering. Imagine that a bread company, to limit
the success of other businesses, sells their bread that's worth five dollars per loaf elsewhere for
one dollar per loaf. Instead of being pushed out of the market, a competing business could
recognize the discrepancy between the bread's value and its sale price, and then proceed to
purchase all the first company's bread for one dollar and resell it for two dollars with their own
label.

The effects of not having competition, in a particular professional sphere or entire economies,
are devastating to consumers and the wellbeing of citizens generally. Consider the example of
railroad companies in Europe and America a couple centuries back that owned a multitude of
tracks and land; essentially no other companies existed to create competition (because the major
railroad companies bought all the land and kept others from doing so), and they were able to
charge whatever high prices they wanted. This described scenario is an example of a monopoly,
or a situation when one company has complete control over an industry and its prices due to a
lack of competition.

Lastly, an oligopoly is a style of competition wherein businesses are small in number and
coordinate with each other to raise prices—thus making goods and services more expensive for
consumers. Modern-day examples of oligopolies are satellite television and internet services,
which, although they cost companies very little to provide, are billed to consumers for sizable
sums. Thus, something of a general understanding has been reached by leading internet and
television companies, as they would make far less money if they competed rigorously.

1. Look up new words given below in your dictionary and memorize them.

Competition, to impact, cumulative, profit, to respond, consumers, to reprice, to purchase,
discrepancy, to devastate, monopoly, oligopoly, to be billed

2. Answer the following questions:

1) What is competition in business?

2) What is reverse competition in business?

3) What are some of the effects of a monopoly?
4) What is the oligopoly?

5) How do consumers benefit from competition?

3. Putatick (v') if the sentence is right and a cross (x) if it is wrong. Correct the mistake.

1. Customers might think about competition when they're walking through the
grocery store or making an online purchase.

2. Technically, competition consists of the cumulative force of actions taken by
companies.

3. Competition is not simply what allows businesses to try and get ahead of each
another.




4. In this way, businesses going head-to-head benefits customers.

5. An oligopoly is not a style of competition wherein businesses are small in
number and coordinate with each other to raise prices—thus making goods and
services more expensive for consumers.

4. Make up sentences using the words given below.
1) Are, individuals, walking, the grocery, through, store
2) Business ideas, like, many, competition, is explained, through, best, an example
3) The effects, not having, of, are devastating, to consumers, generally, and, the
wellbeing of citizens
5. Compose the story on one of the topics (up to 100 words)

1. Competition in business
2. Reverse competition
3. Monopoly and oligopoly
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Supply and Deman. Part 1

In the business world, it's common to hear and see references to supply and demand. With
that said, few individuals possess a thorough understanding of the idea and its wide-ranging
impact on markets, prices, and consumers. In short, supply and demand refers to the force of
consumers (or how much customers want or need to buy something) in relation to the available
supply (or how much of something companies are able to sell). Generally speaking, high demand
results in limited supply and increased prices, and low demand results in an ample supply and
decreased prices.

This latter phenomenon - the correlation between supply and demand and prices -might sound
confusing at first, but it's actually rather simple. When there isn't enough of something available
for sale to satisfy demand (or so that everyone who wants this "something” can simply purchase
it), manufacturers, or businesses that produce a product or products, charge more; they are able
to do so because they aren't faced with competition (as whatever they're selling is in demand and
presumably not offered by many other businesses), and customers are willing to pay more to
secure said product. Inversely, if something is available in abundance, companies will have to
contend with competition, or actions taken by a company that're designed to improve its market
standing, sales, and ultimately, profits. An example will make the concept of supply and demand
entirely clear. Imagine that a company creates a fantastic video game system that many
customers want to buy.

Demand will build both naturally and as the product isn't available to buy (this marketing
technique is utilized by many companies today; not being able to purchase something seems to
create consumer buzz), and if the supply doesn't increase to give every willing customer a
system, prices will rise. In other words, if customers have no other way to buy the system than
through its manufacturer, and are having a hard time finding the system to buy, they'll be willing
to pay more to buy it. On the other side of the coin, a product that's not proprietary, is widely
accessible, and can be sold by any company - pasta, for instance - will be manufactured,



marketed, and sold by a number of businesses. One company might sell a box of pasta for $10,
and another company could respond to this price by selling their own pasta for six dollars, and
another company could sell their pasta for four dollars, and so on and so forth until the price has
been driven down to a very affordable rate.

l.

Look up new words given below in your dictionary and memorize them

To possess, thorough, limited supply, decreased prices, correlation, available, to be faced
with, to offer, inversely, consumer buzz, affordable rate

Answer the following questions:

1)
2)
3)

4)
5)

What is supply and demand?

What prices do high and low demands create, generally speaking?

If a company produced a small quantity of an in-demand product, what would happen
to prices?

Do companies sometimes limit their supplies?

What is commonly associated with low demand and low prices?

Choose the correct word:

10.

In the business world, it's common / usual to hear and see references to supply and
demand.

With that said, few / lots of individuals possess a thorough understanding of the idea
and its wide-ranging impact on markets, prices, and consumers.

Generally speaking, high / low demand results in limited supply and increased prices,
and low / high demand results in an ample supply and decreased prices.

This latter phenomenon - the correlation between supply and demand and prices
-might sound / clink confusing at first, but it's actually rather simple.

Manufacturers are able to produce a product or products because they are not faced
/don’t come into collision with competition.

Customers / traders are willing to pay more to secure said product.

Inversely / Conversely, if something is available in abundance, companies will have
to contend with competition, or actions taken by a company that're designed to
improve its market standing, sales, and ultimately, profits.

If the supply doesn't increase to give every willing customer a system, prices will rise
/ start.

If customers / clients have no other way to buy the system than through its
manufacturer, and are having a hard time finding / revealing the system to buy, they'll
be willing to pay more to buy it.

A product that's not proprietary, is widely accessible, and can be sold / vended by any
company.

4. Fill in the gaps with the necessary words:

1.

Demand will 1) both naturally and as the product isn't available to buy
(this marketing technique is utilized by many companies today; not being able to
purchase something seems to create consumer buzz).



2. In other words, if 2) have no other way to buy the system than
through its 3) , and are having a hard time finding the system to
buy, they'll be willing to pay more to buy it.

3. For instance — pasta will be manufactured, marketed, and sold by a number of 4)

4. One company might sell a box of pasta for $10, and another company could 5)
to this price by selling their own pasta for six dollars.

5. Another company could sell their pasta for four dollars, and so on and so forth until
the price has been 6) to a very affordable rate.

5. Compose the story on one of the topics (up to 100 words):

1. Supply and Demand.
2. The correlation between low demand and low prices.

Lesson 4
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Supply and Demand. Part 2

Demand won't be particularly high in this scenario, as there will be plenty of the product
at-hand to go around. Moreover, demand comes before competition; if demand is relatively low
because a supply is high, prices will fall and some degree of competition will occur. In today's
quick-moving and information-driven learning settings, it's not difficult for students of business
and economics to become experts on rather advanced terms and ideas, while not fully
understanding more basic matters; and when they try to learn these basics, students are often
embarrassed because they aren't already familiar with them.

Utility, or the state of being beneficial and useful, falls under this category; many highly
intelligent business students understand that market trends result directly from supply and
demand, but other wonder why exactly there is demand in the first place. The explanation is
straightforward: demand, or the desire or need of consumers to own a certain product or receive
a certain service, exists because these goods and services provide customers with advantages,
pleasure, or other fulfillment. In short, demand exists because people naturally want to buy
things that improve the quality of life!

Demand has existed and will always exist; even if everyone gave up their hobbies, made their
own food, and lived simply, they would still "demand” sharp axes to cut wood, and big stoves to
cook with, and strong materials to build with, and so on. In conclusion, demand exists because of
the universal human desire to be comfortable, well-off, and content. This is the utility of goods
and services, and this is why the overall business cycle will never be completely reinvented; its
origin is rooted in human interest.

1. Look up new words given below in your dictionary and memorize them

Product in-hand, to occur, to be embarrassed, utility, beneficial, straightforward,
fulfillment



2. Answer the following questions:

1) What is utility?

2) How can demand be described?

3) Which natural human desire results in demand?

4) How can demand be eliminated?

5) How do companies offer the most possible utility through their products and services?

3. What part of speech is it? Translate the words and compose and write down a sentence
with each of the words.

Word Part of | Translation and examples
speech

1) scenario
2) relatively
3) advanced
4) let

5) well-off

4. Write down the antonyms for the following words. Use these words in your own
sentences.

Word Antonym
unforeseen
utility

vendor
compliance
sharp

5. Compose the story on one of the topics (up to 100 words):
1) What is the Demand?
2) The Utility.
3) The conditions on which the demand exists and will
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Communication. Part 1

Besides playing a major role in most individuals' personal lives, technology plays a major role
in most businesspersons' professional lives, as it's convenient, reliable, and efficient. From text
messaging to emailing and scanning files to Skyping, high-tech practices are common in
companies. To benefit as much as possible from these practices, businesspersons must craft and
send professional business emails, or emails that serve an official, company-related purpose and
are appropriately written.

Professional business emails are appreciated by coworkers, customers, and potential clients
alike. Professional general emails are carefully worded and concise messages about any



company subject. For example, one can send a professional general email to a coworker in
regards to supply information, to a customer in regards to purchase needs, and so on and so forth.
It's important that professional general emails be attentively worded and as brief as possible, to
help receivers digest the enclosed information and requests. Professional response emails are
courteous and useful messages sent to a person or organization that sent an initial message. For
example, a business manager who's asked about his company's outlook in an email would send a
professional response email to address the sender's questions and concerns. This type of email
should provide answers and data that're useful to the recipients, based upon what he or she stated
initially.

Perhaps the most considerable difficulty in sending professional business emails is remaining
calm and official. For example, it might be tempting to send an angry email in response to a
customer complaint, but doing so would negatively impact one's company, reputation, and
performance. Instead, one should form an email response that is collected, helpful, and useful.
The short-term benefits of sending professional business emails are enhanced productivity,
optimal cooperation, and a minimal amount of wasted resources. In the long-term, however,
someone who consistently sends professional business emails will likely develop a professional
reputation.

Even with today's overall focus on technology, business phone calls, or phone calls intended
to discuss deals, agreements, and any other information of professional significance are
important and often-utilized, as they allow experts from a number of different companies and
organizations to completely understand one another.

1. Look up new words given below in your dictionary and memorize them

To play a role, convenient, businesspersons, coworkers, response email, to provide,

recipients,

considerable, a customer complaint, reputation and performance, helpful, focus on

2. Answer the following questions:

1) What are professional business emails?

2) What are professional general emails?

3) What are professional response emails?

4) How should professional response emails be composed?

5) What are the benefits of sending professional business emails?

3. Make up sentences using the following words:

a) Besides playing a major role, convenient, as it's, in most individuals' personal lives,
technology, plays, a major role, in most businesspersons' professional lives, efficient,
and, reliable.

b) From text, messaging to emailing, and, scanning files, to, companies, high-tech
practices, are common, in Skype.

c) Professional, response, message, are courteous and useful, that messages sent to a
person or organization, sent, an initial email.

4. Give definitions for the following words:
a) high-tech-
b) business-email -
c¢) general-email -
d)response-email-




6. Compose the story on one of the topics (up to 100 words):

1) Which high-tech practices are common in communication?
2) The kinds of emails.
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Communication. Part 2

Like many other aspects of business, phone calls feature quite a few variables and elements that
should be considered by those involved. Failing to consider these variables and elements can
inhibit a business phone call's effects and negatively impact business relationships. First and
foremost, a caller dials and starts a business phone call, while a receiver answers a business
phone call. Starting a business phone call might appear to be as easy as dialing a phone number,
but there's a bit more to the process than that. The caller should assure that the call is taking
place at an appropriate time for the receiver, that there is well-defined subject matter to discuss,
and that this subject matter is outlined. Well-defined subject matter could be anything from a
potential deal to agreement specifics, and even an inquiry as to how a client is feeling and what
he or she needs. Outlines of important discussion points, or reminders of topics that should be
talked about during conversations, help make business phone calls as meaningful and useful as
possible. With that said, business phone calls can begin with some light-hearted small talk, or
non-official talk that's intended to offer a break from official conversation, to build trust and
emphasize a relationship, before proceeding into matters of professional concern. Receiving a
business phone call is similarly straightforward. If one is unable to talk at a given moment, the
generally accepted practice is to answer a call and request that the caller phone back at a later
time (or that he or she receive a return call at a later time). Other than that, one simply answers,
remains courteous and attentive, and allows the caller to guide the conversation. It's
recommended that one take notes during business phone calls. Exchanging information, or
providing contact details, pertinent figures or statistics, or other requested data is a common
business phone call practice that can be started by the caller or the receiver. To exchange
information, one simply asks the individual on the other end of the phone if he or she believes it
would be mutually beneficial (or helpful for all parties involved) to swap specified information.
If an agreement is made, the received information should be taken note of.

Exercise 1. Look up new words given below in your dictionary and memorize them

Variables, to inhibit, to assure, agreement specifics, inquiry, to offer a break, to build
trust, to emphasize a relationship, to swap

Exercise 2. Answer the following questions:

1) What is a business phone call?

2) Whose job is it to outline a business phone call's conversational topics?
3) What is the purpose of small talk?

4) What type of information should be exchanged?



5) How should one ask a caller to repeat something?

Exercise 3. Match the parts of the sentences.

1. Like many other aspects of business,

a) dials and starts a business phone call, while
a receiver answers a business phone call.

2. Failing to consider these variables and
elements can

b) inhibit a business phone call's effects and
negatively impact business relationships.

3. First and foremost, a caller

¢) phone calls feature quite a few variables
and elements that should be considered by
those involved.

4. Starting a business phone call

d) might appear to be as easy as dialing a
phone number, but there's a bit more to the
process than that.

5. Outlines of important discussion points, or
reminders of topics that should be talked
about during conversations,

e) help make business phone calls as
meaningful and useful as possible.

Exercise 4. Fill in the gaps with the necessary words:

1) The caller should 1)
time for the 2)

that the call is taking place at an appropriate
, that there is well-defined subject matter to discuss,
and that this subject matter is outlined.

2) Well-defined subject matter could be anything from a potential deal to 3)

3) Business phone calls can begin with some 4)

,0r5)

that's intended to offer a break from official conversation
4) Exchanging information, or providing contact details, pertinent figures or statistics, or

other requested data is a common 6)

5) If an agreement is made, the received information should be 7)

6)

Exercise 5. Compose the story on one of the topics (up to 100 words):

1) Phone calls as one of the aspects of business.
2) How one should lead a business conversation.
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Finance and Investing. Part 1

Banks are financial institutions that provide customers with a variety of valuable services,
including the ability to wire money to a person or company, the ability to store money in a
checking or savings account, the ability to collect interest on investments, the ability to receive
loans, and much more. Banks are most commonly used by customers who wish to store their
money and access it as needed, with a debit card (a card that's simply attached to the funds in




one's account), or checks (individually numbered paper slips that can be used to designate a
transfer of funds). Checking and savings accounts are the primary means of storing money in a
bank; a checking account is designed to house money that will be spent, while a savings account
is designed to house money that will be saved.

Banks usually pay a small amount of interest, or a payment in the form of a percentage of a
customer's deposited balance, to customers. This is their way of showing support for clients who
entrust them with their money. These funds are then used by banks, along with their credit, to
perform other functions and offer additional services. For example, many customers use banks to
secure home mortgages, or multiyear loans through which ownership (or equity) of a home is
achieved.

Customers demonstrate that they're able to pay a mortgage back (usually by providing proof
of income and investments, in addition to a down payment, or a lump sum paid up front), and
select a time period for this mortgage; short mortgage payment periods require larger monthly
payments, but customers are charged less interest, while longer mortgage payment periods
require smaller monthly payments, but customers are charged more interest. Lastly, many
banking customers request a personal loan. Personal loans are loans issued and approved by
financial experts that're designed to be used by customers for specific purposes. For example,
one may secure a personal loan for a business plan or an automobile. Personal loans, like home
mortgages, are issued based upon a customer's ability to pay the borrowed sum back; banks also
charge a small amount of interest, meaning in this case a percentage of the borrowed money
extra, besides its core balance.

Stocks, bonds, and other investments are ultra-useful financial tools that allow investors (or
anyone who's willing to make educated, cash-backed financial decisions) to increase their worth
and become part of today's fast-moving business landscape. Stocks are pieces of ownership of
publically traded companies that clients purchase with the hopes of turning a profit, and (ideally)
after conducting much research as to a company's revenues, business model, and more. Stocks
are purchased through the stock exchange, and specifically, through a stockbroker, brokerage
firm, or licensed trading website.

Shares of a company are always being bought and sold by individuals, and accordingly,
there's never any delay in processing a transaction. A company's stock price will conceivably rise
following positive reports and profit data, and as a result, individuals who purchased a stock at a
lower price will benefit from this price increase (as the shares they bought will each be worth
more). Some stocks also pay dividends, or small, scheduled payments, to clients. Bonds are
essentially pieces of debt purchased by clients in exchange for interest.

1. Look up new words given below in your dictionary and memorize them

To wire money, savings account, debit card, percentage, to entrust, funds, to pay a mortgage
back, lump sum, a personal loan, stocks, brokerage firm

2. Answer the following questions:

1) What are banks?

2) How is money most commonly stored in a bank?
3) What is home mortgage?

4) What is personal loan?

5) What is interest?

3. Match the parts of the sentences.



1. Banks are

a) the primary means of storing money in a
bank.

2. Checking and savings accounts are

b) designed to house money that will be
spent, while a savings account is designed to
house money that will be saved.

3. A checking account is

¢) most commonly used by customers who
wish to store their money and access it as
needed, with a debit card (a card that's simply
attached to the funds in one's account), or
checks (individually numbered paper slips
that can be used to designate a transfer of
funds).

4. These funds are

d) loans issued and approved by financial
experts thatre designed to be used by
customers for specific purposes.

5. Personal loans are

f) then used by banks, along with their credit,
to perform other functions and offer
additional services.

4. Give definitions for the following words:
a) banks -

b) debit card -

c) checks -

d) interest -

e) stocks -

5. Compose the story on one of the topics (up to 100 words):

1) Banks are financial institutions that provide customers with a variety of valuable

services.

2) Interest as a payment in the form of a percentage of a customer's deposited balance.
3) Paying back a mortgage by usually providing proof of income and investmen
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Finance and Investing. Part 2

Government bonds can be bought for set prices, and after they've matured, investors can
claim more money than they input initially; their benefit is obvious, and for the government, the
perk of having liquid cash is significant. Corporate (company-issued) and municipal (state or
local-government-issued) bonds similarly provide short-term cash for the issuers and long-term




boosts for investors. As was indicated, however, many bonds cannot be freely backed out of (as
stocks can), and investors who sell before maturation will be subjected to penalties of varying
severity.

Investing smartly in stocks and bonds is a great way to increase one's worth, plan for
retirement, and play an active role in the financial landscape. In conversation, media, and the
news, it's common to hear talk of "the market," short for the stock market. And while most
everyone knows about the stock market, once again, few actually know what it is, how it
functions, and what purposes it serves. The stock market is the platform through which shares —
or pieces of ownership of a company — are bought and sold by investors; investors who own
shares of a company are referred to as shareholders. Thus, the stock exchange allows investors to
potentially improve their worth (provided the stock price of their investments increases, or
provided they receive dividends, or small, pre-planned payments from a company paid to
shareholders), and companies to have the benefit of being publically operated, and also, for
company founders to cash-in on stock (by selling their shares of the company once it goes
public).

Trading shares is a relatively straightforward process. Through a licensed stockbroker,
brokerage firm, or trading website, one simply places an order for the desired number of stock in
a designated company; a small fee is usually paid to the party responsible for performing the
trade (be it a person, firm, or website). There is always another individual looking to sell or buy a
particular stock, given the magnitude of the exchange, and there are therefore almost never
delays in the process. There are also a number of other, more complex stock purchase and sale
types for buyers and sellers to choose from.

Anyone who owns stock in a company owns a piece of its assets relative to their share count.
For example, a company with a stock limit (which is determined during an IPO, or initial public
offering, wherein a company's initial price and stock count are set before it debuts on the
exchange),of 100 (hypothetically speaking, of course) would be 25% owned by an individual
who possessed 25 shares.

1. Look up new words given below in your dictionary and memorize them

Government bonds, to input, obvious, corporate, municipal, issues, investors, stock
market, shareholders, dividends, fee, exchange, asset, to delay, share count

2. Answer the following questions:

1) Where are stocks bought and sold?

2) What is a bond?

3) How large are dividends, typically?

4) What is one key benefit of purchasing a bond?

5) Why is it a good idea to invest in stocks and bonds?

3. Make up sentences using the following words:

a) Government bonds, input initially, for set prices, and, after they've matured, money can
claim more investors, than, they input initially, can be bought.

b) For the government, the benefit is significant, and for the investors, the perk of having
liquid cash is obvious.

c) Process, relatively, shares, is a straightforward, trading.

4. Fill in the gaps with the necessary words:



1) Througha 1) stockbroker, 2) firm, or 3)
website, one simply places an order for the desired number of stock in a designated
company.

2) A4) is usually paid to the party responsible for 5)
(be it a person, firm, or website).

3) There is always another individual looking to sell or buy a particular 6)
, given the magnitude of the exchange.

4) There are also a number of other, more complex stock purchase and sale types for 7)
and 8) to choose from.

5) Anyone who owns stock in a company owns a piece of its assets relative to their 9)

5. Compose a story on one of the topics (up to 100 words):
1) Kinds of bonds.
2) The Stock Market.
3) The trading as a straightforward proces
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GPD and Inflation

Gross Domestic Product (GDP), or the measure of all the products made, services offered,
and business conducted in a country over a set period of time, is another one of those business
terms that's frequently referenced but seldom understood. Once again, GDP is simply a
calculation of the business that's taken place in a country annually. The United States, for
example, has the largest GDP in the world, thanks to its free market and large population; other
nations have solid GDPs as well, and the exact number usually corresponds to its country's
economic system, development, natural resources, education, and more.

Similarly, the process of calculating GDP is simple and straightforward. GDP is comprised of
"private consumption total investments government investments government spending the value
of exports minus imports.” In other words, gross domestic product, which is once again the
measure of all the business that's taken place in a country over a period of time, is determined by
adding together money spent on private consumption, personal investments, government
investments, government spending, and the value of exports (minus imports, so that the total
reflects the trade agreements that give money to the country at-hand).

Lastly, nominal GDP refers to a specific year's gross domestic product purely in terms of
production, while real GDP accounts for inflation, and is typically consulted by economists
attempting to contrast a country's current output with those of the past. Anyone who has ever
wondered why today's prices are so much higher than those of 100, 50, and even 25 years ago
have actually considered the effects of inflation, or the decrease in value relative to overall
quantity and production. To explain this definition, let's consider why today's prices are higher
than those of the past.

As the world population has grown, central banks, or the institutions tasked with managing
countries' economies, have responded to this growth by minting, or officially creating and



releasing, more money. Their reasoning for this course of action is that not having enough money
in circulation could lead to panics, or economic downturns that're usually accompanied by
anxiety over currency. So, to reduce the chances of a panic and assure that today's citizens have
access to physical money, central banks release more dollar bills and coins regularly, based upon
a pre-planned schedule. As additional currency has come into circulation, its value has
decreased; this is the process of inflation.

To better understand the idea of inflation, consider the following example: if children that
enjoy trading marbles implement a value system where red marbles are fairly common, grey
marbles are rarer, and green marbles are the rarest, because there are more and of the first type,
fewer of the second type, and fewer of the third type, the system will be stable until more
marbles enter into circulation. Thus, by tripling the number of marbles in circulation, they will
all become significantly less valuable. What this means for consumers is that the money that they
earn is worth less over time, and essentially, even though their wages might increase in amount,
they will have a lesser purchasing power, or a measure of how many goods and/or services it can
be exchanged for.

Lastly, deflation is the process of a currency becoming more valuable due to a tight
production schedule. If there was less currency around today, each dollar would be worth
more—just as was the case many years ago, when some products could be purchased for
pennies!

1. Look up new words given below in your dictionary and memorize them

Gross Domestic Product, to be referenced, to take place, calculation, private
consumption, inflation, pre-planned schedule, circulation, to triple, deflation, wage

2. Answer the following questions:

1) What is gross domestic product (GPD)?

2) What is GPD calculated?

3) What us the main difference between nominal and real GPD?

4) Why is GPD important?

5) What effect does inflation have on currency?

6) What is the main difference between panics and recessions?

7) What is purchasing power?

8) What is deflation, and how does it compare to inflation?

3. Putatick (V') if the sentence is right and a cross (%) if it is wrong. Correct the mistake.

1. Gross Domestic Product (GDP), or the measure of all the products made,
services offered, and business conducted in a country over a set period of time, is
another one of those business terms that's not frequently referenced but seldom
understood.

2. GDP is simply a calculation of the business that's taken place in a country
annually.

3. Nominal GDP doesn't refer to a specific year's gross domestic product purely in
terms of production, while real GDP accounts for inflation, and is not typically
consulted by economists attempting to contrast a country's current output with
those of the past.

4. As the world population has grown, central banks, or the institutions tasked with
managing countries' economies, have responded to this growth by minting, or
officially creating and releasing, more money.




5. As additional currency has not come into circulation, its value has decreased;
this is the process of inflation.

4. Give definitions for the following words:
a) GDP -
b) inflation -
c) deflation -
d)purchasing power -

5. Compose the story on one of the topics (up to 100 words):
1) Gross Domestic Product (GDP) as the measure of all the products made, services
offered, and business conducted in a country over a set period of time.
2) The United States as the example of the largest GDP in the world.
3) Inflation and Deflation.
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Unemployment

Nobody - including business professionals and those who want to be employed - enjoys
talking about unemployment, or the state of being out of work for those who are fit to hold a job,
but it's an important consideration of the financial industry. The unemployment rate, or the
official percentage of work-eligible persons who aren't currently hired, is often used to gauge the
health of an area's economy generally; broadly speaking, a high unemployment rate indicates a
poorly performing economy, while a low unemployment rate indicates a solid economy. With
that said, an unemployment rate of zero percent, meaning that every single eligible individual in
an area is employed, is entirely unrealistic, and will never be seen.

Full employment refers to an unemployment rate wherein almost every eligible employee is
working, and a rate wherein few additional individuals can be expected to work. The common
reasons for these persons not working could include their coming into an abundance of wealth
but temporarily deciding against retirement, and their choosing for personal reasons (such as
caring for a family member) not to seek employment. Generally, an unemployment rate of just
five percent or so is indicative of full employment. Accordingly, when the national or statewide
unemployment rate is somewhere in the ballpark of five percent, it means that few individuals
are unable to find work.

When thinking about careers, professional advancement, or even job hunting, we usually
emphasize so-called "hard skills,” meaning skills that are directly connected to our ability to
perform a particular task or do a certain job. These skills can be evaluated or measured, as they
are the result of degrees, certificates, specialized knowledge, seminars, continuing education,
vocational training, and so on. "Soft skills,” on the other hand, are more difficult to measure or
quantify, as they usually do not come from a degree or specialized training, but from life
experience, personality, and attitude.



They are often called "people skills,” as they typically relate, in some form, to how we deal or
interact with other people. For example: Are we able to motivate and lead people? Can we
communicate well with others? Some commonly mentioned soft skills would include, among
others: creativity, team work, written and verbal communication, management and leadership,
flexibility, and organization. These types of skills are important, as they help to form a
well-rounded person and employee. They can provide a competitive edge in a job search. Soft
skills are relevant to just about every industry or job, because people are always key, in one way
or another. For both a job-seeker and an employer, these are so-called "transferable skills,” and
are highly sought after. The employee can utilize these soft skills across various jobs or settings,
and this is also a plus for employers, which look favorably on adaptability and strong
interpersonal skills.

1.

Look up new words given below in your dictionary and memorize them

To be employed, to hold a job, work-eligible persons, solid economy, to refer to, wealth,
soft skills, attitude, team work, well-rounded person, to provide, job-seeker, to utilize,
favorably

Answer the following questions:

1) What is unemployment?

2) What is unemployment rate?

3) What is full unemployment?

4) Why is unemployment rate generally indicative?
5) What are hard skills?

6) How are soft skills often called?

Write down the synonyms for the following words. Use them in your own sentences.

Word Synonym

To hold a job

To hire

To indicate

To connect

To utilize

Make up sentences using the words given below.

1) Including, business professionals, nobody, unemployment, those who want, to be
employed enjoys talking about, and.

2) The unemployment rate, to gauge, is used, generally, often, the health of an area's
economy.

3) People, are relevant, to just about every industry or job, soft skills, because people are
always key, in one way or another.

Compose the story on one of the topics (up t0 100 words):
1) The notion of Full unemployment.
2) Hard skills.




3) Soft skills.
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Entrepreneurship

A Start-up is a new business that has just begun. Starting a new business is difficult and
Start-ups are very vulnerable trying to compete with more established companies in the Business
world. New businesses are often started in a bedroom or home office. Mark Zuckerberg created
Facebook from his Harvard dormitory. Steve Jobs started Apple in his father's garage. It is
difficult for a new business to get funding. Some use a Crowd-funding platform like Kickstarter,
where many people invest or donate a small amount of money. 50% of new businesses will fail
in the first five years. 25% will fail within the first year.

The number one reason is that they offer a product or service that people don't want. Other
reasons for failure include financial fraud and a lack of managerial experience. But what about
the ones who succeed? Uber started in 2009 and today has an estimated value of $62.5 billion.
Covid-19 is an infectious disease that has created a global pandemic. It is named because it was
discovered in 2019, however the main impact of the pandemic started in 2020. The virus has had
a devastating effect on the global economy. In the USA, the economy shrunk by 3.5% in 2020,
the worst result since WW2.

Retailer J.Crew filed for Bankruptcy in 2020. However, not all companies had negative
experiences. Businesses that produce alcohol saw sales rise in 2020. So did suppliers of cleaning
and medical products, particularly Hand Sanitizer and Face masks. In most countries, Gyms had
to close but sales of home exercise equipment increased. Teleconferencing companies like Zoom
enjoyed a boom as many people started to work from home. Zoom shares went up by 41% in
September 2020 after they announced record sales. Other winners include Facebook and
E-commerce companies like Amazon and Shopify.

Entrepreneurship is the act of being an entrepreneur, which is a French word meaning "one
who undertakes an endeavor". Entrepreneurs assemble resources including innovations, finance
and business acumen in an effort to transform innovations into economic goods. This may result
in new organizations or may be part of revitalizing mature organizations in response to a
perceived opportunity. The most obvious form of entrepreneurship is that of starting new
businesses. Entrepreneurial activities are substantially different depending on the type of
organization that is being started. Entrepreneurship ranges in scale from solo projects (even
involving the entrepreneur only part-time) to major undertakings creating many job
opportunities.

Many "high value" entrepreneurial ventures seek venture capital in order to raise capital to
build the business. The entrepreneur is an actor in microeconomics, and the study of
entrepreneurship reaches back to the work of Richard Cantillon and Adam Smith in the late 17th
and early 18th centuries, but was largely ignored theoretically until the late 19th and early 20th
centuries. The acts of entrepreneurship are often associated with true uncertainty, particularly
when it involves bringing something really novel to the world, whose market never exists.
Entrepreneurs have many of the same character traits as leaders.



1. Look up new words given below in your dictionary and memorize them

Start-up, vulnerable, to establish, suppliers, mature organizations, perceived opportunity,
to start new businesses, project, entrepreneurial ventures, to seek, to involve

2. Answer the following questions:

1) What is a Start-up?

2) What is a Crowd-funding?

3) How many businesses fail within 12 years?

4) How many start-up businesses fail within 5 years?
5) Which companies did not have success in 2020?
6) What is the definition of a “boom” in sales?

3. What part of speech is it? Translate the words and compose and write down a sentence

with each of the words.

crowd-funding

Word Part of | Translation and examples
speech

1) start-up

2)

3) fail

4) lack

5) endeavor

4. Write down the antonyms for the following words. Use these words in your own

sentences.

Word

Antonym

begin

vulnerable

devastating

suppliers

mature

5. Compose the story on one of the topics (up to 100 words):

1) The Start-up in business.

2) What is a Crowd-funding?
3) The notion of “boom” in sales.
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Economy

It is difficult nowadays not to have some knowledge of the economy. If you read a good
newspaper or watch the news on television you often come across an item of an economic
nature. It may be one about unemployment, inflation or perhaps the balance of payments.

All business organizations are affected to some degree by economic forces, such as the rate of
inflation and the amount of skilled labour available.

We can define the economic environment as the factors relating to the state of the economy
which contribute to the framework on which businesses make decisions. Whatever the size or
nature of the business, its activities are subject to economic forces, Clearly, firms will benefit if
the economy becomes more prosperous and we enjoy an economic boom; wages rise and
customers have more money to spend. Equally, they will suffer if, for example, prices and
interest rates rise and products become internationally uncompetitive.

The economy is an immensely complex entity. It comprises millions of buyers (or consumers)
and hundreds of thousands of businesses all making decisions to spend, hire labour, use certain
machinery, produce more (or less), lend (or borrow) money, provide services and so on. This
scenario is then further complicated by the action of the government which intervenes in the
working of the economy for both economic and political reasons. Foreign trade and thus the
activity of overseas producers, government and consumers add another dimension as does the
behavior of trade unions and pressure groups. Finally, any attempt to analyze the economy and
its operation is further complicated by the involvement of people. This human clement means
that the economy doesn't always behave in a predictable manner: people do not always take the
highest wage or purchase the best products.

Why is the economy so important? The managers of all enterprises, whether public or private,
large or small, manufacturing or service — oriented, have to be aware of what is happening in
the economy and of the likely consequences for their businesses. Let us take an ex-ample. Before
a major retail chain, such as Marks & Spenser, sites a store in a town or city, its management will
have to be convinced that the local people will have sufficient income now and in the future to
make the new store profitable. The inhabitants income level depends on the prosperity of the
local, and national economy.

Some firms are more susceptible to the difficulties resulting from economic change than
others. If the economy experiences a downturn with rising unemployment and falling consumer
expenditure then large businesses are generally better equipped to ride out this rough period
because they have greater financial reserves to cover, losses. In addition, their greater assets
make them more able to arise loan capital than smaller organizations.

Some firms sell products (such as food) or provide services (such as public transport) which
are not subject to lessening demand in periods when incomes stagnate or fall, but which do not
enjoy rising demand during times when incomes are, buoyant.

Some firms sell their goods and services abroad. Factors such as the exchange rate of the
national currency are therefore very important to them. Other businesses may sell in
exceptionally competitive international markets and, inflation in the country, for whatever
reason, may cause them acute difficulties as overseas rivals undercut their prices.

The economy affects the sales levels that businesses can expect to reach, the rale of taxation
they have to pay, the cost of their labour and raw materials and so on. Its importance cannot be
understated.

1. Look up new words given below in your dictionary and memorize them



Economic nature, balance of payments, to be affected, skilled labour, to make decisions,
prosperous, entity, trade unions, to behave in a predictable manner, susceptible, to sell
products, to provide services, exchange rate, to cause

2. Answer the following questions:

1) What is the economy?

2) How can we define the economic environment?

3) How is the economy comprised?
4) Why is the economy so important?

5) What does the economy affect?

3. Make up sentences using the following words:
1) You, read a good newspaper, watch the news, if, on television, often, you, come
across an item of an economic nature, or.
2) Any attempt, to analyze the economy, and, complicated, its operation, is further, by

the involvement of people.

3) Some firms, more susceptible, to the difficulties, from economic change than others,

are, resulting.

4. Match the parts of the sentences.

1. It is difficult

a) are affected to some degree by economic
forces, such as the rate of inflation and the
amount of skilled labour available.

2. All business organizations

b) nowadays not to have some knowledge of
the economy.

3. Foreign trade

¢) and thus the activity of overseas producers,
government and consumers add another
dimension as does the behavior of trade
unions and pressure groups.

4. The managers of all enterprises,

d) the exchange rate of the national currency
are therefore very important to them.

5. Factors such as

f) whether public or private, large or small,
manufacturing or service — oriented, have to
be aware of what is happening in the
economy and of the likely consequences for
their businesses.

5. Compose the story on one of the topics (up to 100 words):
1) The economy is an immensely complex entity.

2) The economic environment.
3) The importance of the economy.
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Market Economy. Part 1

The notion of a "free market" where all economic decisions regarding transfers of money,
goods, and services take place on a voluntary basis, free of coercive influence, is commonly
considered to be an essential characteristic of capitalism. Some individuals contend, that in
systems where individuals are prevented from owning the means of production (including the
profits), or coerced to share them, not all economic decisions are free of coercive influence,
and, hence, are not free markets. In an ideal free market system none of these economic
decisions involve coercion. Instead, they are determined in a decentralized manner by
individuals trading, bargaining, cooperating, and competing with each other. In a free market,
government may act in a defensive mode to forbid coercion among market participants but does
not engage in proactive interventionist coercion. Nevertheless, some authorities claim that
capitalism is perfectly compatible with interventionist authoritarian governments, and/or that a
free market can exist without capitalism.

A legal system that grants and protects property rights provides property owners
the entitlement to sell their property in accordance with their own valuation of that property; if
there are no willing buyers at their offered price they have the freedom to retain it. According to
standard capitalist theory, as explained by Adam Smith, when individuals make a trade they
value what they are purchasing more than they value what they are giving in exchange for a
commodity. If this were not the case, then they would not make the trade but retain ownership of
the more valuable commodity. This notion underlies the concept of mutually-beneficial trade
where it is held that both sides tend to benefit by an exchange.

In regard to pricing of goods and services in a free market, rather than this being ordained by
government it is determined by trades that occur as a result of price agreement between buyers
and sellers. The prices buyers are willing to pay for a commodity and the prices at which sellers
are willing to part with that commodity are directly influenced by supply and demand (as well
as the quantity to be traded). In abstract terms, the price is thus defined as the equilibrium
point of the demand and the supply curves, which represent the prices at which buyers would
buy (and sellers sell) certain quantities of the good in question. A price above the equilibrium
point will lead to oversupply (the buyers will buy less goods at that price than the sellers are
willing to produce), while a price below the equilibrium will lead to the opposite situation. When
the price a buyer is willing to pay coincides with the price a seller is willing to offer, a trade
occurs and price is determined.

1. Look up new words given below in your dictionary and memorize them

Free market, coercive influence, to be prevented from, compatible, entitlement, to retain,
commodity, mutually-beneficial trade, to be ordained, equilibrium point, oversupply, to
coincide

2. Answer the following questions:
1) How should government act in an ideal free market?

2) How do you understand the concept of mutually-beneficial trade?
3) How is the price determined?



4) What is the market failure?
5) What is the equilibrium point?

3. Give definitions for the following words:

a) free-market -
b) coercion -
¢) capitalism -
d) oversupply -

4. Fill in the gaps with necessary words:
1) The notion of a "free market" where all economic decisions regarding 1) of
money, goods, and services take place on a 2) basis, free of coercive 3)
, 1s commonly considered to be an essential characteristic of capitalism.
2) Instead, they are determined in a decentralized manner by individuals trading, 4)

cooperating, and 5) with each other.

3) In a free market, government may act in a 6) to forbid coercion among
market participants but does not 7) in 8) interventionist
coercion.

4) Nevertheless, some authorities claim that capitalism is perfectly 9) with
interventionist authoritarian governments, and/or that a free market can exist without
capitalism.

5) In abstract terms, the price is thus defined as the 10) of the demand

and the supply curves, which represent the prices at which buyers would buy (and sellers
sell) certain quantities of the good 11)

5. Compose the story on one of the topics (up to 100 words):
1) The acts of government in an ideal free market.
2) The concept of mutually-beneficial trade.
3) The market failure.

Lesson 14

Mema 3anamma: [lemoncmpysamu 30amuicms 0iimu COYianbHO 8i0N0BI0ANLHO MA 2POMAOCHKO
CBI00OMO HA OCHOBI eMUYHUX MIPDKYB8AHb (MOMUBIB), N08aA2Y 00 PI3HOMAHIMHOCMI Ma
MIHCKYTLIYPHOCHIL.

Market Economy. Part 2

However, not everyone believes that a free or even a relatively-free market is a good thing.
One reason proffered by many to justify economic intervention by government into what would
otherwise be a free market is market failure. A market failure is a case in which a market fails
to efficiently provide or allocate goods and services (for example, a failure to allocate goods in
ways some see as socially or morally preferable). Some believe that the lack of "perfect
information" or "perfect competition" in a free market is grounds for government intervention.
Other situations or activities often perceived as problems with a free market may appear,
such monopolies, monopsonies, information inequalities (e.g. insider trading), or
price gouging. Wages determined by a free market mechanism are also commonly seen as a



problem by those who would claim that some wages are unjustifiably low or unjustifiably high.
Another critique is that free markets usually fail to deal with the problem of externalities,
where an action by an agent positively or negatively affects another agent without any
compensation taking place. The most widely known externality is pollution. More generally, the
free market allocation of resources in areas such as health care, unemployment, wealth
inequality, and education are considered market failures by some. Also,

governments overseeing economies typically labeled as capitalist have been known to

set mandatory price floors or price ceilings at times, thereby interfering with the free market
mechanism. This usually occurred either in times of crises, or was related to goods and services
which were viewed as strategically important. Electricity, for example, is a good that was or is
subject to price ceilings in many countries. Many eminent economists have analyzed market
failures, and see governments as having a legitimate role to mitigate these failures, for examples
through regulation and compensation schemes.

However, some economists, such as Nobel prize-winning economist Milton Friedman as well
as those of the Austrian School, oppose intervention into free markets. They argue that
government should limit its involvement in economies to protecting freedom rather
than diminishing it for the sake of remedying "market failure." These economists believe that
government intervention creates more problems than it is supposed to
solve. Laissez-faire advocates do not oppose monopolies unless they maintain their existence
through coercion to prevent competition, and often assert that monopolies have historically only
developed because of government intervention rather than due to a lack of intervention. They
may argue that minimum wage laws cause unnecessary unemployment, that laws against insider
trading reduce market efficiency and transparency, or that government-enforced price-ceilings
cause shortages.

1. Look up new words given below in your dictionary and memorize them

Economic intervention, market failure, to allocate, unjustifiably, to deal with,
compensation, to oversee, to be labeled, thereby, to be viewed, eminent, legitimate role,
for the sake, to assert

2. Answer the following questions:

1) What is the market failure?

2) Where does the government intervention take place?

3) What problems may appear within the free market?

4) When does free market mechanism occur?

5) What is the opinion of the economists for the sake of remedying “market failure”?

3. Putatick (v') if the sentence is right and a cross (x) if it is wrong. Correct the mistake.

1.However, everyone believes that a free or even a relatively-free market is a good
thing.

2. Some believe that the lack of "perfect information" or "perfect competition"
in a free market is grounds for government intervention.

3. Wages determined by a free market mechanism are not also commonly seen as a
problem by those who would claim that some wages are unjustifiably low or
unjustifiably high.




4. The most widely known externality is pollution.

5. Also, governments overseeing economies typically labeled as capitalist have
not been known to set mandatory price floors or price ceilings at
times, thereby interfering with the free market mechanism.

4. Give definitions for the following words:

a) market-failure -
b) perfect competition -
¢) monopoly -
d) price-gouging -

5.Compose the story on one of the topics:

1) The market failure.
2) The government intervention.
3) The free market mechanism.

Lesson 15

Mema 3anamms.: 3namu ceoi npasa i 0608 ’A3KuU AK U1eHa CYCRIIbCMEd, YC8I0OMI08amu
YIHHOCMI 2POMAOSIHCHKO20 CYCNINbCMEA, 8EPXOBEHCMBA NPABA, NPAG i C80000 NHOOUHU i
2POMAOAHUHA 8 VKpaiHi..

Business People
Bill Gates

Bill Gates was born in Seattle, Washington. He has accomplished a lot in the business world,
but his rise to fame came when he developed Microsoft. He co-founded the company in 1975
with business partner and childhood friend, Paul Allen. Microsoft became the world's largest
computer software company. Bill Gates was chairman of the company and Chief Executive
Officer (CEO). He stepped down from his CEO position in January 2000, but continued as
chairman and chief software architect. In February 2014 he stepped down as chairman of
Microsoft and put more effort into a charity founded by him and his wife, The Bill and Melinda
Gates Foundation. He also takes time to focus on climate change, global health and development,
and education.

Henry Ford

Henry Ford hated waste. His ambition was to produce the most efficient production line for
making his Model T cars. He thought about the process flow; beginning with raw materials and
finishing with a happy customer driving a new car. In Michigan, USA in 1913, Henry Ford
created a moving, assembly line to produce cars. Every worker had a different job and the cars
moved through the factory past each workstation. Mr. Ford had an office on the second floor so
he could watch the whole line. If he saw that a part of the line was too slow or workers had to
move too quickly, he would change the system until it was more efficient. His techniques
included standardization, paying good wages and reducing waste. Henry Ford is considered the
"Father of Lean Manufacturing”. Toyota is the largest car manufacturer in the world today, and
the Toyota Production System (TPS) is based on the original ideas of Henry Ford.



1. Look up new words given below in your dictionary and memorize them

To accomplish, fame, to co-found, chairman, charity, to waste, efficient production,
assembly line, to produce, standardization, to reduce, manufacturer

2. Answer the following questions:

1) In what year did Bill Gates co-found his company?

2) With whom did Bill Gates found the company?

3) What role(s) did Bill Gates play in the company after January 2000?
4) What type of car did Henry make?

5) Where was the first Ford Assembly Line?

6) What was the last step in Henry Ford's process?

7) Why is Henry Ford considered the father of Lean Manufacturing?

3. What part of speech is it? Translate the words and compose and write down a sentence
with each of the words.

Word Part of | Translation and examples
speech

1) born

2) fame

3) childhood

4) became

5) quickly

4. Write down the synonyms for the following words. Use them in your own sentences.

Word Synonym

To accomplish

To develop

To step down

To produce

To pay

5.Compose the story on one of the topics (up to 100 words):
1) The enrichment history of Bill Gates.
2) The ambitions of Henry Ford.

Keys (292)

Lesson 1

Ex.3

To struggle — to fight

To refer — to cite, to appeal



To fail — to fall down
To occur — to take place
To reveal — to detect

Ex.4

1) Success
2) Profits

3) Companies
4) Affect

5) Offer

6) Service
7) Businesses

Lesson 2
Ex. 3
1 —wrong
2 —right
3 —wrong
4 —right
5 —wrong
Ex. 4

1. Individuals are walking through the grocery store.

2. Like many business ideas, competition is best explained through the example.

3. The effects of not having competition are devastating to consumers and wellbeing of
citizens generally.

Lesson 3 (Part 1)
Ex. 3

Common
Few

High

Sound

Are not faced
Consumers
Inversely
Rise

. Customers
10. Can be sold

O PN AW

Ex. 4

1) Build

2) Customers

3) Manufacturer

4) Respond to

5) Has been driven down



Lesson 4 (Part 2)
Ex. 3

1) Scenario — crienapiit (noun)

2) Relatively — BinHOoCcHO (adverb)

3) Advanced — nepenoBuii, mpocynyTuii (adjective)
4) Let — no3Bomstu (verb)

5) Well-off — 6araruii (adjective)

Ex. 4

Unforseen — forseen

Utility — usefulness

Vendor — buyer

Compliance — divergence

Sharp — mild

Ex. 3
a)

Lesson 5 (Part 1)

Besides playing a major role in most individuals® personal lives, technology plays a
major role in most businesspersons’ professional lives, as it's convenient, reliable, and
efficient.

From text messaging to emailing and scanning files to Skype, high-tech practices are
common in companies.

Professional response emails are courteous and useful messages sent to a person or
organization that sent an initial message.

“High-tech” is short for high technology, and it refers to technology that is considered
cutting-edge, advanced, or at the forefront of current scientific and engineering
capabilities.

A “business-email” is an email that's used for professional or work-related
communication rather than professional use.

A “general-email” is an email used for casual everyday, or non-specialized
communication — the opposite of a business or formal email.

A “response-email” is an email you send as a reply to a message you've received.

Lesson 6 (Part 2)
Ex. 3
l-c
2-b
3-a
4-d



5—-¢
Ex. 4

1) Assure 2) the receiver 3) agreement specifics 4) some light-hearted small talk 5)
non-official talk 6) business phone call practice 7) be taken note of.

Lesson 7 (Part 1)

Ex. 3
l-c
2-a
3-b
4—¢
5-d
Ex. 4

a) Banks are financial institutions that manage money for individuals, businesses, and
sometimes governments.

b) A debit card is a payment card that lets you spend money directly from your bank
account without using cash.

c) A check is a written dated, and signed document that tells a bank to pay a specific
amount of money from the check writer's account to the person or organization
named on the check.

d) An interest is the cost of using someone else’s money, or the reward you get for
letting someone use yours.

e) A stock is a type of investment that represents ownership in a company.

Lesson 8 (Part 2)
Ex. 3

a) Government bonds can be bought for set prices, and after they've matured, investors
can claim more money than they input initially.

b) Their benefit is obvious, and for the government, the perk of having liquid cash is
significant.

c) Trading shares is a relatively straightforward process.

Ex. 4
1) Licensed 2) brokerage 3) trading 4) small fee 5) performing the trade 6) stock 7)
buyers 8) sellers 9) share account.

Lesson 9
Ex. 3
1 —right

2 —wrong



3 — wrong

4 —right
5 —wrong
Ex. 4

a) GDP stands for Gross Domestic Product — it's the total value of all goods and services
produced within a country during a specific period.

b) Inflation is the rate at which the general level of prices for goods and services rises over
time, meaning your money buys less than before.

c) Deflation is the opposite of inflation — it's when the overall prices of goods and services
in an economy fall over time.

d) Purchasing power is the ability of money to buy goods and services — basically, how
much your money is worth in terms of what it can actually buy.

Lesson 10
Ex. 3
To hold a job — to get a job
To hire — to employ, to rent
To indicate — to note, to point out
To connect — to joint, to link
To utilize — to use
Ex. 4

1) Nobody — including business professionals and those who want to be employed — enjoys
talking about unemployment.

2) The unemployment rate is often used to gauge the health of an area’s economy, generally.

3) Soft skills are relevant to just about every industry or job, because people are always key,
in one way or another.

Lesson 11

Ex. 3

1) Start-up — 3amyck (noun)

2) Crowd-funding — kpayndanauar (noun)
3) Fail — mpoBait (noun)

4) Lack — neBucrauka, BiICyTHICTb (noun)
5) Endeavor — namaranss (noun)

Ex. 4
Begin — finish

Vulnerable — invulnerable
Devastating — stable

Suppliers — buyers, vendors



Mature — immature
Lesson 12
Ex. 3

1) If you read a good newspaper or watch the news on television you often come across an
item of an economic nature.

2) Any attempt to analyze the economy and its operation is further complicated by the
involvement of people.

3) Some firms are more susceptible to the difficulties resulting from economic change than

others.
Ex. 4
1-b
2—-a
3-c
4-f
5-d

Lesson 13 (Part 1)
Ex. 3

a) A free-market is an economic system where prices, production, and the exchange of
goods and services are determined by voluntary transactions between buyers and sellers
— without significant government control or centralized planning.

b) Coercion means forcing someone to do something against their will by using threats,
intimidation, pressure, or some form of harm.

c) Capitalism is an economic system where most property, businesses, and resources are
privately owned and operated for profit and where prices, production and distribution
are mainly determined by voluntary exchange in markets.

d) Oversupply happens when the quantity of a good or service available in the market is
greater than the quantity people are willing (or able) to buy at current prices.

Ex. 4

1) Transfers 2) voluntary basis 3) influence 4) bargaining 5) competing 6) defensive mode
7) engage 8) proactive 9) compatible 10) equilibrium point 11) in question

Lesson 14 (Part 2)

Ex. 3
1 —right
2 —right
3 —wrong
4 —right

5 —wrong



Ex. 4

a) Market-failure happens when a free market, left on its own, doesn't allocate resources
efficiently or fairy — meaning the outcome isn't the best for society as a whole.

b) Perfect competition is a theoretical structure where no single buyer or seller has any
power — instead, prices are entirely determined by supply and demand.

¢) Monopoly is a market structure where one seller controls the entire supply of a good or
service, and there are no close substitutes.

d) Price-gouging is when sellers sharply raise prices on essential goods or services to exploit
a situation when demand suddenly spikes and people have few (or no) alternatives.

Lesson 15
Ex. 3
Born — Hapompkenmii (adjective)
Fame — cnaBa, momynsipHicTh (noun)
Childhood — quTuHCTBO (NOUN)
Became — ctaB (verb)
Quickly — mBuako (adverb)
Ex.4
To accomplish — to perform
To develop — to increase
To step down — to cop out
To produce — to fabricate, to work out
To pay — to render, to acquit.
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