NMonuntuka KoHdpnaeHUNanbLHOCTH

Hacmosiwas nonumuka KkoHgudeHuuanbHocmu paspabomara 8 coomeemcmeuu ¢ @edeparbHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarsibHbiX OaHHbIX» {yKa3amb 6HYMpPeHHUU 3aKOH O epcoHarbHbiX OaHHbIX ecriu
KnueHm He u3 P®} u peanameHmom: EU General Data Protection Regulation (“GDPR”) Esponetickoeo Coro3sa.
HaHHas nonumuka KoHgudeHyuansHocmu ycmaHaenueaem rnpasuna ucrnons3oeaHuss OO0, Ul, ®dus.nuya,
Harnpumep Obujecmeo ¢ ogpaHu4eHHoU omeemcmeeHHocmbio "[apyda-Okcripecc” u aghgunuposaHHbIMU nUyamMu
riepcoHarnbHoU UHgopmMayuu, rnosaydyaemMol om nuy, Uucronb3yrouux npodykmal U ycryau KoMnaHuu HauMeHo8aHue
OOO lapyda-3kcrpecc 8 HacmHOCMU, NPUIOXeHUe Ha3eaHue 8alle20 MpUIIOKEHUS 8 Kaebldkax, Harpumep "
Garuda — Takcn Abxasns ").

BBepeHue

Monbaysck cepeucammn “Garuda — Takcu Abxasms ”: Garuda Takcu Abxasusi, cantom https:// abhaztaxi.ru, Bbl
NpeaocTaBnsieTe HAaM CBOW NUYHbIE AaHHble. Mbl Aenaem Bce BO3MOXHOE, YTOObI 3almUTUTL Takyto MHGPopMaLmio, 1
HaM BaXHO, YTOObI Bbl 3HaNM, Kak Mbl obecneynBaem Bally KOHPUOEHUMANTbHOCTb.

B atom OOKYMEHTE ONnnCbIBaeTCA, Kakme nepCcoHaribHble aHHble Mbl coGwpaeM, KaK Mbl X UCMOJIb3YyEM N B KaKUX
cny4vadax nepengaem TpeTbUM nuuam, a Takke KakuMmu npasamm B OTHOLLUEHUN 3TUX OaHHbIX Bbl obnapaete. YTobbl
nonyynTb obuwee npeacrtaesneHne o ToM, Kak Mbl obecneuynBaem KOHq)M,D,eHLI,I/IaJ'IbHOCTb HaLIMX nornb3oBaTenen,

1.TepMmuHbl 1 onpeaeneHus

1. B HacTosiwei nonuTrke KoHMaeHLMansHOCT1, eCNN U3 TEKCTa NPSIMO He BbITEKAeT UHoe, crieaytolimne
TEPMUHbI OYAYT UMETb YKa3aHHble HUXKe 3HaYeHUs:

000 «lapyga-9Okcnpeccy

HOp. Agpec: r.Cyxym, yn. MHan-Wna, 11, k.4
daxT. Agpec: r.Cyxym, yn. MHan-Una, 11, k.4
Ten. +7 940 767-09-09

OI'PH 106PA000512

WMHH/KMM 11002929/111000588

P.c4.Ne 40702810000000009999
B Kb «ABpopa BbaHk» (3A0)

k.c4 Ne30101810800000000026
BWK 224100026

«lMpunoxeHne» — nporpammHbIA KOMMAMEKC s aBToMaTnsauumn gucneryepckon komnaHum Garuda taxi, a

TaKKe BeCb HAabOp CBA3aHHbLIX NPOAYKTOB, BKIOYas NPUIOXKeHWs Ans BoauTenen TakKCU ANA BoauTesnewn
naccaxuvpoB Garuda Taxi Abxasusa Habop BcnomoraTenbHbIX CEPBUCOB;

«[oroBop» — no6orn AoroBop u/vnu cornatueHne, BKoYasi NIMLEH3MOHHOE CornalleHne, 3aKmnioveHHbI
¢ [Nonb3oBarteneM, MHpopmMaLUmst 0 KOTOPOM AOCTYNHa B [MpunoxeHuu.

«lMepcoHanbHble AaHHbIe» — Nobas HPOopMaLMs, OTHOCALLAACS NPSIMO UM KOCBEHHO K Monb3oBaTernto
n/vnu TPeTbMM N1LaM, MHOPMaLMS O KOTOPbIX NpedocTaensieTcs [Nonb3oBaTenemM ¢ UCNOMNbL30BaHMEM
MpunoxeHus.

«Monb3oBaTtenb» — JTioboe uanyeckoe nnu ropuandeckoe NMLO N NHAMBUAYanbHbLIN
npegnpvHumarens, ucnonb3yowme MNpunoxeHne B Ntobom obbemMe u ¢ KOTopbIM 3akmntodeH [Jorosop.



2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatowmecs B Tekcte MNMonutmkn kKoHpuaeHUnansHoCcTu,
TONKyHTCSA B cooTBeTCTBUM ¢ Cornawwennem, [loroBopom 1 3akoHogaTenscTBom Poccunckon ®egepaumn.

3. HasBaHus 3aronoskoB (MyHKTOB) MoNnUTMKM KOHPUAEHUMANBHOCTU NpegHa3HayYeHbl MCKMOYNTENBHO AN
yao6cTBa Nonb3oBaHMsA TEKCTOM MONUMTUKM KOHDUAEHUNANBHOCTU U ByKBanbHOMO KOPUANYECKOrO 3Ha4YEHMUS
He UMEIOT.

4. TMMonuTuka kOHUAEHUMaNbLHOCTM pa3paboTaHa 1 AoMKHA TONKOBAaTbLCA B COOTBETCTBUM C NMPaBOM
Poccuiickon ®epepaunm.

5. Wcnonb3oBaHue lMpunoxeHus o3HavaeT cornacue [onb3oBarens ¢ MNonutunkomn
KOH(MAEHLMANBbHOCTN N €€ YCITOBUAMM.

2. Coop 1 uncnonb3oBaHne AaHHbIX

Cdepa npuMeHeHuns

B MNMonnTtrke KOHOMAEHLMANBHOCTN ONMUCAHO, KaK «KOMMaHusa» 1 adbuUMpoBaHHbIE KOMMaHUK coOMpatoT n
NCNonb3YT NepcoHarnbHbIe AaHHbIE ANS NpeoCTaBneHns yCnyr nonb3oBaTensM. [onutnka pacnpocTpaHsaeTcs Ha
BCEX Morb3oBaTernemn NpUNoXeHnn, cantos, PYyHKLUMIA U CEPBUCOB «KOMMaHUM» No BceMy Mupy. HacTtoswas
MonuTurka pacnpocTpaHsieTcs Ha:

e ronb3oBaTenemn, KOTopble 3aKa3bIBalOT 1 MOMyYaloT TPaHCMNOPTHbIE YCNyru;

e BOAMTENEWN, KOTOpblE NPEAOCTaBNAT TPAHCNOPTHLIE YCMYIY B MHAMBUAYANbHOM NOPSAKe Unu Yepes

e apTHepCcKMe TPaHCMNOPTHbIE KOMMaHWK;

e ronyvaTenen 3akasoB, KOTOpblE OTNPABMAIOT 3aKka3bl Ha AOCTaBKY eabl U ApYrnx TOBapoB;

®  KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABMAT YCIYrM NoO OCTaBKe.
HacTtosiwas NMonuTuka Takke pacnpocTpaHSAEeTCs Ha Monb30oBaTenien, KoTopble NPegoCTaBNsT «KOMMNAHUMY» LaHHble
npu noga4yn 3asBOK Ha UCMOb30BaHNE YCNYr «KOMMaHUNY, a Takke Ha nofnb3oBaTtenen, AaHHbIe KOTOPbIX
«KOMMaHus» nory4vaeT B paMkax npegocTtaeneHus ycnyr. Bce aTn nuua B pamkax gaHHowm [NonnTnkn HasbiBatoTCs
nonb3oBaTensmu.

OnucaHHble B HacTosILLEeM JOKYMEHTE MnpaBuria OeNCTBYIOT TOMbKO B TEX CryYasx, KOraa OHU COOTBETCTBYIOT
3aKOHOAATENbLCTBY PErVOHOB, B KOTOPbIX OCYLLECTBNSAETCA AEATENbHOCTL «KOMMaHnsa». Takum obpasom, ecnu
onpefeneHHsle nonoxeHuns MNonMTukM NpoTnBopeYaT 3akoHO4AaTENbCTBY KOHKPETHOIO PErnoHa, B HEM OHU He
AenicteytoT. Ecnu y Bac ecTb BONpoChl OTHOCUTENbLHO NpaBun, AeUCTBYIOLWUX B BalLEN CTPaHe Unu permoHe,
CBSXWTECH C HamW.

3. OnepaTop nepcoHanbHbIX AaHHbIX

Bonpockl, koMMeHTapum v »anobbl B OTHOLIEHUM 06paboTKM AaHHbIX «KOMMaHUen» MOXHO OTNPaBnsATb B
ynpasrieHue Mo 3aluTe AaHHbIX.

Mbl o6pabatbiBaeM nepcoHarnbHble AaHHble B cBoeit cTpaHe Abxasns, «KoMnaHus» He nepedaeT MHdopmaLmio
nonb3oBaTenen 3a npedenbl CTpaHbl, UCMOMNb3ys MeXaHU3Mbl, yTBEPXXAEHHbIE AEVCTBYIOLLUMM 3aKOHOAaTENIbCTBOM.

4. Cobupaemas niHcpopmauus



«KomnaHus» 1 gpyriue komnaHum oT UMeHW cobupartoT crieayoLLyo MHopMaLMio:

1.

npe.CIOCTaBHHEM bleé BaMU AaHHble

K HUM oTHocATCS:

2.

Mpodunnb nonb3oBartens. Mbl cobnpaem nHdopmaumio, Korga Bbl co3gaeTte nnvm obHoenseTe npouseb.
OTa nHdopmaLmsa BKIOYAET UMS, agpec SMEKTPOHHOM MoYThl, HOMep TernedoHa, agpec, NnaTexHble 1
OaHKOBCKME AaHHble (B T. 4. CBEOEHUSA 0 NOATBEPKAEHMM NIATEXeEN), a TaKkke cBeaeHs o6 aBTomobune
BOAUTENEN-NapTHEPOB.

Demorpacumyeckmne gaHHble. Mbl MOXeMm cobupaTb AeMorpaduyeckme gaHHble O MoNb30oBaTensax
KMPUNOXEHUSI».

Monb3oBaTenbCKNM KOHTEHT. Mbl MOXXeM cobupaTb MHpopMauuo, KOTOPYIO Bbl MpeaocTaBnseTe npu
obpalleHnn B cnyx0y Noaaepxkm «KOMNaHUn», B OLLEHKaxX 1 KOMMEHTapUsIX, OCTaBIsiEMbIX
nonb3oBaTensiMun.

DaHHble, co3paBaemble B npouecce UcnoJjib3oBaHUA yCcnyr «kkomnaHumn»

K HUM oTHocATCS:

UHdopmauma o mecTononoxeHnn

B 3aBMCMMOCTM OT MCMOMb3yeMbIX YCIYr «KOMMaHUM», HACTPOEK MPUITOXKEHUS N BbIOPAHHOIO YPOBHSI
O0CTyna «KOMMaHUM» MOXET cobUpaTh TOYHYIO MM NPUONU3NTENBHYI0 MHAOPMAaLMIO O Ballem
MeCTONoNoXeHnn Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[punoxeHune» cobupaet MHPopMaLno O MECTOMOMNOXEHMM BOOUTENEN U BOOUTENEN-NApTHEPOB
TONbKO B T€ MOMEHT, Korga npunoxeHue paboTaeT kak B GOHOBOM Tak U B MPUOPUTETHOM peXume
(NpunoXeHue OTKPbLITO U OTOBpaxaeTcst Ha aKpaHe), ANA pacyeTa CTOMMOCTU NOE3OKM B
3aBUCMMOCTU OT NPOMAEHHOIO MapLUpyTa COrMacHO KUIOMETpaXxy.

o «[punoxeHne» cobupaet MHOpPMaLMIO O MECTOMONOXEHMM MNONb30BaTENen TONbKO Toraa, Korga
npunoxeHne paboTaeT B NPUOPUTETHOM pexmMe. B HEKOTOpPbIX permoHax NpuUnoXeHe Takke
MOXET cobupaTb JaHHY MHOPMaLMIO, KOr4a NPUNOXEHNe 3anyLLeHO B MPUOPUTETHOM peXMME,
€Cnn 3TO paspeLLeHOo B HAaCTPOMKax NPUIOXEHUSA Nnmn ycTponctea. Hanuune peanbHbIX KoopauHaTt
NoCcTynawLLMX OT BOAUTENS - OCHOBHOE YCroOBME pacyeTa NPOMAEHHOMO KUITIOMETpaXa 1 CTOMMOCTU
3akasa.

o [lonb3oBaTenu TPaHCNOPTHLIX YCAYr U NonyvaTeny 3aKka3oB MOryT UCMOMb30BaTh NPUNOXKEHNE U
3anpetnTb cbop MHopmaumm o mectononoxeHnn. OAHaKO B 3TOM Cryvae HEKOTOPbIX OYHKLMK
NpunoXxeHus MoryT He paboTaTtb. Hanpumep, ecnv y npunoxenusi He Gyaget goctyna K AaHHbIM O
MECTOMNOMNOXEHNN, BaM NPUAETCS KaXKAbIN pa3 BPYYHYIO yKasbiBaTb MeCTO nocagku. Kpome Toro,
Jaxe B 3TOM clnyyae KoMnaHus byaet nonyyatb MHOpMaLMo O BalleM MeCTOMONOXEHUN OT
BOAMTENEN BO BPEMSA MOE3AO0K.

e UNHcopmauusa o TpaH3aKumUaxX

Mbl cobrpaem aaHHble O TPaH3aKLMSAX, CBA3AHHbLIX C UCMOMNb30BAHWEM YCIYrT, B TOM YXCHE O TUne
3aKasaHHbIX Y NPeqoCTaBeHHbIX YCNyr, AeTansax 3akasa U oCTaBku, AaTe Y BpeMeHW NpefocTaBneHus
yCryru, CTOUMOCTM, PacCTOSIHUM NOe3aKkM 1 crnocobe onnatkl. KpoMe Toro, Korga Apyrov nosib3oBaternb
BBOAWT BaLl NMPOMOKOZ, Mbl MOXXEM CBsi3aTb Balle MMS C AaHHbIMM 3TOMO YerioBeka.

MHdopmauma 06 ncnonb3oBaHnm

Mbl cobmpaem nHdopmaumio 0 BallemM B3aMMOAENCTBUN C CepBUCaMu NPUIOXKEHNS, B TOM YMCre AaHHble O
AaTe 1 BpeMeHu A0CTyNna, UCMOoMb30BaHHbIX (YHKUMAX NMPUNOXEHNS 1 NPOCMOTPEHHbIX CTPaHuuax, cbosix B
paboTe NPUNoXeHUs 1 Opyrmx aNemMeHToB CUCTEMBI, TUNe Bpay3epa 1 CTOPOHHMX canTax U cepBucax,
KOTOpbIMU Bbl MONb30BanNuUChL nepeq nonyyYyeHneM ycnyr komnadmu. [Ing atoro npyumeHsoTes annsl cookie,
MUKCenbHbIE TEMM U ApYyrMe TEXHONOMMMW, CO3aatoLLme 1 UCTOoNb3YoLWNe YHUKanbHbIe MOeHTUMUKaToPbI.
MogpobHee 06 aTux TexHonornsix Yutante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

e UHdopmauumsa o6 yctpouncree


https://wikimediafoundation.org/wiki/Cookie_statement

Mbl Moxxem cobupaTb nHdopmaumio 06 YyCTpONCTBaXx, KOTOpble Bbl UCMOMb3yeTe ANst 4OCTYNa K cepBncamM
«MNpUMNoXeHWs», BKMNoYasa AaHHbIe O MOgenn yCcTponcTea, |IP-agpece, onepaunoHHON cMCTEME U ee Bepcun,
nporpaMmmHoOM obecnedeHun, UMeHax n Bepcusx annos, NpeanodTUTENbHbIX A3blKax, YHUKaNbHbIX
naeHTugmrkaTopax ycTporucTB, peknamHblX naeHTudrkaTopax, CepuiHbIX HOMepax 1 nepemeLLeHmm
YCTPOWCTB, a Takke MHPOPMAaLMIO U3 MOBUITbHOW CETMU.

UHdopmauma o B3aumoaencresmm

Monb3oBaTenu MoryT obpallaTbCs K COTPYAHUKAM «KOMMaHUMy Yepes NPUOXEHUs!, caiTbl U apyrue
CepBU1Chl «kOMNaHuMy». Hanprumep, Boantenu-napTHepbl 1 Nofb3oBaTeny TPaHCMOPTHLIX YCIYT, a Takke
Kypbepbl-napTHepbI U Mony4YaTeny 3akasoB MOTyT 3BOHUTb U NUcaTb APYr APYrY, HE pacKkpbiBas Homepa
TenedgoHoB. B pamkax npeaocTaBneHus aTon ycnyru KomnaHus nonyyaeT faHHble O BbizoBax U SMS,
BKMOYaga AaTty 1 BpeMsi Bbl30Ba UMM OTNPaBKU TEKCTOBOrO COOBLLEHUS, a TakkKe COOePKUMOE TEKCTOBbIX
coobLweHuin. KomnaHms Takke MOXET UCMOoNb30BaTh yKasdaHHY MHOpMaLuio AN okasaHusa Noaaepxku (B
TOM YuCne Ans paspeLLeHns CNopoB Mexay nonb3oBaTtensiMn), obecneyeHns 6€3onacHOCTU UNn 3aLmThl,
YNy4LLEeHNS HaWnxX NPOAYKTOB U YCIyT, a Takke B LeNnsx aHannTuKu.

e WHdopmaumsa us apyrmx MICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

e ronb3oBaTenu, KOTOPbIE OCTABNAT BaM OLEHKWU, KOMNIAMMEHTbI U ApYrne OT3blBbl;
e ronb3oBaTenu, KOTopble NPegoCTaBNSAT BallM JaHHbIE B CBS3W C BalLMM y4acTMEM B MporpaMmmax
NpuBMAeYEeHNs;
nornb30BaTenu, KOTopble 3aKasbiBaloT YCMyry Ans BaC UM OT Ballero MMeHu;
nonb3oBaTenu u gpyrve nuua, NnpegocTasnsowme MHHOPMaLmio B pamKax NPeTeH3nin Unn cropos;
JernoBble NapTHEPbl «KOMMaHUN», Yepes KOTOPbIX Bbl CO30aeTe Npourib v nonyyaeTe K Hemy
OOCTyM, B YAaCTHOCTM NMOCTaBLLMKN MITATEXHbBIX CUCTEM, COLMarnbHbIE CETW, NPELOCTaBNsALLmneE
yCryrv no 3anpocy, a TaKke NpunoXeHns U canTbl, KOTopble ucnonb3ytoT API-uHTepdenc
«KOMMNaHum» unum 4ysum API-uHTepcencom Nonb3yeTcst KKOMNaHUsI».
nocTaBLUUKM OMHAHCOBBIX YCNYr (4NA BoAUTENEN U NapTHEPOB);
napTHepCK1e TPaHCMNOPTHLIE KOMMNaHUK (4Ns BoauTeNen-napTHEPOB, KOTOPbIE NCMONb3YIT CEPBUCHI
Yepes akKayHTbl, CBA3aHHbIE C TAKUMW KOMNaHUAMMW);
00LeoCTYMHbIE UCTOYHUKMY;
NOCTaBLUNKA MapKETUHIOBbIX YCIYT.

«KomnaHusi» MoXeT 06beanHATb AaHHbIEe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUmei.

5.Ucnonb3oBaHue nHcpopmauum

«KomnaHus» ucnonbayeT cobpaHHyto MHOPMaLMIO AN Cneayowmx Lenen:

1.

npe,D,OCTaB.HeHVIe npoAyKTOB U ycnyr

CobpaHHas nHdopmauusi Heobxoauma Ans NpPeaocTaBneHus, NepcoHanu3aumm, NoaaepXkkn 1 yry4dlleHrsl kayecTea
MPOAYKTOB U YCNYr «KOMMaHUWy». B yacTHOCTH, Takasi MHGOpMaLUus UCNoNb3yeTcs AN CreayrLwWwnx Lenem:

CospaHune un obHoBneHne npodunsi.

MoaTeepXxageHne NUYHOCTM NoNnb3oBaTens.

MpenoctaBneHne ycnyr no nepeBoske, A0CTaBke N T. 4. B yaCcTHOCTU, «kKOMMNaHMsA» aBTOMaTUYECKU
obpabaTbiBaeT AaHHble, HEOOXoAMMbIE AN paboThbl PyHKLMIA, KOTOPbIE ONpeaenstoT CTOMMOCTb NOE3AKN Ha
OCHOBE nepeMeHHbIX akTopoBs. K Takum dhakTopam OTHOCATCS pacyeTHOe BpeMs U paccTosHme
npeanonaraemMoro MapLupyTa, 4OPOXHbIE YCIOBUS, a TakKe YNCIO Nonb3oBaTenen 1 BoauTenen-napTHeEpPOB,
NCNonb3yLWMX NIaTopmMy «KOMNaHUM» B AHHbI MOMEHT.

ObpaboTka 1 npoBedeHWe NnaTexen 3a aTu ycnyru.

OTcnexnBaHue Noe3aku 1 AOCTaBKW.

Pa6ota dyHKUMIA 0OMeHa nHopmaumnen ¢ opyrumm nogbMu: KOMMIIMMEHTbI BOOUTENSIM, PEKOMEHAaLMs
OpYy3bsM, pasaeneHve CTOMMOCTU Noe3aKM, OTnpaBka OPUEHTUPOBOYHOIO BpeMeHU NpubbITns U T. A.



e PaboTa dyHKUMIA NepcoHanu3auum Npodunsl, Taknx Kak co3aaHvne 3aknagok Ans n3dpaHHbIX agpecos u
ObICTPLIN AOCTYN K NOCMEAHUM MYHKTaM Ha3Ha4YeHUs.

e BbinonHeHne BHYTPEHHUX onepaumii, HeOBXoAMMbIX A4S NPEAOCTaBMNEeHUs YCNyr, BKIOYasn yCTpaHeHne
ownboK nporpammMHoro obecnedeHms n npobnem ¢ Tekylien paboton, aHanus, TeCTUpOBaHNE 1
nccrnefoBaHne faHHbIX, a TakkKe OTCNEXMBaHME N aHann3 TeHAEHUU NCNONb30BaHUS U aKTUBHOCTM.

2. be3sonacHocTb 1 3awWwmTa

Mbl ncnosnb3yem Balln aHHble And obecneyeHus 6e30nacHOCTU, 3aLUMTbl U LENOCTHOCTU HaLlLnX cepBUCoOB. B
YaCTHOCTW, Mbl.

e licnonb3yem gaHHble 00 yCTPOMCTBE, MECTOMOSOXKEHUN, Mpodusie, UCNONb30BaHUM U T. 4. ANs
npeaoTBpaLLeHns N BbIABIIEHUSA MOLLIEHHUYECTBA U HeGe3onacHbIX AeNCTBUIA. B yacTHOCTU, Mbl
obpabaTtbiBaem Takyto nHopMaLmio, YTOObI BbISIBUTE XapaKTepHble NPU3HAKN MOLLEHHUYECKOIO U
Hebe3onacHoro noeefeHus. B npouecce MOXET AOMOMHUTENBHO UCMONB30BaTbCA MHPOPMAaLMSA OT TPETbUX

nvy. NHorga Takue cny4vyan MoryT npuBoAnTb K OTKITIOYEHUIO aKKayHTa CUCTEMOWN aBTOMAaTNYECKOro NPUHATUA

pelueHun. MNMonb3oBaTenu B cTpaHax EBponenckoro cotsa nmeloT npaBo obxanoBaTtb Takyto 06paboTky
AaHHbIX. NogpobHee unTanTte B pasgene 11.1.1.d.

® lcnonb3yem penTuHIn, 4ToObl CTUMYNMPOBATL NOMb30BaTeneln KOPPeKTMpPOBaTL CBOE NOBEAEHUE, U
OTKIIIOYaEM aKKayHTbl NONb30BaTENEeN C PENTUHIOM HUKE MUHUMANbHOMO 3HA4YeHUs ans pernoHa. Pacuet
PENTMHIa N OTKITOYEHME aKKayHTa MOXET BbIMOMHATL CUCTEMA aBTOMATMYECKOro NPUHSTUS PELLEHUN.
Monb3oBaTenu B cTpaHax EBponerickoro coto3a nmeroT npaBo o6kanoBaTb Takyto 06paboTKy AaHHbIX.
MoapobHee unTtanTe B pasgene I1.1.1.d.

3. Cnyx6a noaaepXxku

«KoMnaHusi» ucnonb3yeT cobpaHHyo MHGopMaLuio, BKIOYas 3anvcy 3BOHKOB B Cryx0y noaaepku nocne

COOTBETCTBYIOLLEro yBegoMIneHnda n nonyvyeHna salllero cornacud, and okasaHma nomoLlu, koraa Bbl o6pa|.u.aeTer B

cnyx0y nogaepxku, B TOM Y1crne ans:

® repeaayn BONPOCOB COOTBETCTBYIOLLEMY COTPYAHUKY CIyXObl NoaaepxKKu;
®  /I3yYEHUs 1 YCTPaHEHUs] BO3HUKLIMX Npobnem;
® OTCMexvBaHMs U ONTUMMU3ALUM PabOoTbl CNYyXGbl NOAAEPKKN.

4. UccnepoBaHuA n paspaboTku

Mbl MOX€eM MCrorb30BaTh COBPaHHYO MHopMaLIMIO AN TECTUPOBaHWS, UCCIejoBaHsl, aHan1aa u paspaboTku
MPOAYKTOB U YCNyr. OTO NO3BOSISET HAM MOBbIWAaTh 6€30MacHOCTb U HAAEXHOCTb HaLLMX YChyT, paspabaTbiBaTb
HOBble DYHKLIMM M MPOAYKTHI U YIy4llaTb CTPaxoBble U (PMHAHCOBbLIE NPOrpaMMbl, CBA3aHHbIE C CepBUcamMu
«KOMMaHUM».

5. BzanmogeuctBue nonb3oBaTenen

«KomnaHusi» ucnonbayeT cobpaHHyto MHOPMAaLMIO AN YNPOLLEHUS KOMMYHMKaLMM MEXAY Nonb3oBaTensimu.
Hanpumep, BoguTenb-napTHEP MOXET OTNPaBUTL TEKCTOBOE COOOLLEHME UMM NO3BOHWUTL NOSbL30BaTENtO A4S
nogTeepXaeHus mecta nocagku. CoTpyaHMK AUCNETYEPCKOM UNn ancnetyep-napTHEP MOXET NMO3BOHUTL KIUEHTY,
4YTOObI MpeaocTaBnTb MHAOPMAaLMIO O 3aKase.

6. CooOLleHUsa OT «KKOMNaHUN»

KoMnaHusa MoxeT ucnonb3oBaTb CO6paHHy0 MHOPMaLMIo Ans OTNpaBKu Bam COOBLLEHWIN O NpoayKTax, ycnyrax,
NPOMOaKLUMsIX, UCCe0BaHMUsIX, ONpocax, HOBOCTSIX, UBMEHEHUSIX U MEPONPUSATUAX.

«KoMnaHus» Takke MOXET UCNonb3oBaTe NHAOPMALMIO ANst NPOABUXKEHNSI U OpraHM3aLmMn KOHKYPCOB U NOTEpEN,
BbIMOSHEHMS 0693aTENbCTB MO BbINNaTe BbIMIPbILLEN U BPYYEHMIO NPU30B, a Takke NpegoCTaBneHns BaM
NoaxoasLLMX OOBSBMNEHUA U KOHTEHTA, CBA3AHHOIO C HaLLMMK yCnyramv U AenoBbIM1 napTHepamu. Bel Takke

MOXXeTe Mosly4aTb Takme COOGLLEHUS C YYETOM HAacTPOeK Ballero npocuss nonb3oeatens. MNonb3oBaTenu B cTpaHax

EBponelickoro coto3a nmerT npaBo obxanoBaTb Takyto 06paboTky aaHHbIX. [MogpobHee untaiTe B pasgene I1.1.1.d.

KomnaHnsa MoXeT Takke UCnonb3oBaTth Ty I/IHq)OpMaLIMIO ana yseaomneHunda nonb3oBarenen o Bbl60an,
rofiocoBaHunu, peq)epeH/:Lymax, NoNMTNUYECKNX N Apyrux npoueccax, MMerLwmnx oTHOLWEeHUe K Hallnm ycnyram.

7. PasbupaTtenbcTBa U TpeboBaHUs IOPUANYECKOro Xxapakrepa



Mbl MOXXeM ncnonb3oBaTb co6paHHyro Mchopmau,wo ana paccnenoBaHna n paspeLlleHna npeTeH3|/u7| M Crnopos.,
CBA3aHHbIX C UCNONTb30BaHMEM BaMUn yCrnyr KOMNaH1Un, a Takke B APYrnx 3aKOHHbIX Lenax nnbo B OTBET Ha 3anpocsbl
perynaTtopos, npaBUTENbCTBEHHbIX OpraHoOB U Apyrue O('bI/ILI,I/IaJ'IbeIe 3anpochobl.



6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npepcTaBnaoT cobon HebGonbLIMe TEKCTOBLIE (halsbl, KOTOPbIE COXPAHAIOTCA B Ballem bpaysepe mnm
Ha BalleM YyCTPONCTBE Yepes BeH-canThbl, NPUNOXEHNS, OHNaNH-PeCYpPChl U peknamHble 06baBneHus. «KomnaHusa»
ncnonb3yeT hannbl cookie n aHanornyHble TEXHONOMMN AN Takux Lenen, Kak:

npoBepKa NMYHOCTY Nonb3oBaTenew;

3anoMnHaHMe NoJib30BaTENIbCKMX MNapamMeTpoB 1N HACTPOEK;

onpegeneHne nonynsapHOCTU KOHTEHTa;

obecnedeHune 1 oueHka adPeKTBHOCTM peKNaMHbIX KaMmnaHui;

aHanus Tpacduvka canToB U TEHOEHLMIA, a Takke obLuee NOHMMaHWe NOBEAEHNSI B CETU U MHTEPECOB fNtoaen,
B3aVMMOAEMNCTBYHOLLMX C HaLIMMu cryxbamu.

Mbl Takke MOXeM paspeLunTb ApYruM nvuuam npegocTaBnsaTb HaM YCryrm CTaTUCTUYECKOW OLEHKN ayauTopuun 1
aHanUTUKW UNK pasMeLLaTb peknamy oT Hawero umexHu B IHTepHeTe, oTcnexmsaTtb apdeKTUBHOCTb 3TON peknambl
1 NHAOPMMPOBATb HAC O HEW. STu Nuua 1 opraHM3auuyM MOryT Ucrnonb3oBaTh darnnbl cookie, Beb-maskm, SDK 1
Apyrve TeXHOnorMm ans naeHtndurkaumm Bawwero ycTporucTBa, Korga Bbl MOCELaeTe Hall CanT 1 Nonb3yeTech
HaluMMK ycrnyramu, a Takke Korga Bbl nocellaere apyrme cantbl v CriyxObl.

Mepenaua u packpbiTMe MHOpMaL UK

B onpeneneHHbIX Cltydadx «KKOMMNaHUA» MOXeET NpeaoCTaBldaTb CO6paHHbIe OaHHble OpYyrMM nmuam n opraHnsaumam,
K 4YMCIy KOTOPbIX OTHOCATCA:

1.

2.

Opyrve nonb3oBaTenu

Ecnu Bbl siBNsieTecb NONb3oBaTENEM TPaHCNOPTHBIX YCIYT, Mbl MOXXEM NPELOCTaBMATh
BOOUTENSAM-NapTHEpPaM Balle MMs (Mpu XXenaHue n haMmunumio), 4aHHbIe O MecTe NoCaaku U/Unmn NyHKTe
HasHayeHus.

Ecnu Bbl BOOUTEND NN Kypbep-NapTHEP, Mbl MOXEM MPeaoCTaBnsTh NOMNb30BaTENsIM CMEaYHOLLYO
MHpopmaumio: Bawle nmMsi U cpotorpadhmio; Mapky, Mogernb, LBET, roCy4apCTBEHHbIN PErMCTPpauUmMOHHbIN
Homep u cpoTorpachmio Bawwero aBTomobuns; Balle MecToMNoNoXeHVe; Ball PENTUHT B NPUMIOXEHNN; a Takke
BalLLW KOHTaKTHbIE JaHHbIE (B COOTBETCTBUM C MPUMEHNMbIM 3aKOHOAATENbLCTBOM). ECrv Bbl 3anonHunm
CBOV Npodunb BOAMTENS, Mbl TAKKE MOXEM MpeaoCcTaBnAaTh MoOy0 NHOPMAaLMIO N3 3TOr0 Npodnns,
BKITIOYas AaHHble, NpegocTaBeHHbIe BaMK, @ Takke OT3biBbl, OCTaBMEHHbIE BALLUMMW KITMEHTAMM.
3akazdmkam Noe3nok 1 nonyvaTensm 3aka3oB Takke OTNPaBMAETCA KBUTaHUUS, cogepXKallas crieqyoLyro
nHdopmaLmio: pasMep nnaTtexa u pasbueka no kateropusim; Bawle nmsi (bamunus) n dotorpadus; kapra
NPOMAEHHOro MapLupyTa.

Monb3oBaTenu u opraHM3auunn CorfacHoO BallemMy 3anpocy

B yacTtHOCTK, Mbl MOXeEM npenocTaBnATb Bally MHd)OpMaLI,I/IPOZ

3.

TpeTbum nuuamM No Bawemy 3anpocy. HanpvmMep, Mbl MOXeM nepedaTs Ballemy Apyry MHdopMaLuumio o
BalLeM OPUEHTUPOBOYHOM BPEMEHM NPUBLITUS 1 MECTOMNONOXEHUN U MHAPOPMALIMIO O MOE3AKE.
MapTHepam koMnaHuuW. Hanpumep, ecnu Bbl 3aKka3biBaeTe YCNyry B pamkax napTHEPCKOro Uinn peknamHoro
npeanoXxeHns oT CTOPOHHEro NOCTaBLLMKa, KOMNaHUSA MOXET nepedaTb CBeAEeHUs O Bac AaHHOMY
nocTaBLLMKy. K 9TON kaTeropum Takke MOryT OTHOCUTBLCS ApYyrue NPUoXeHUs 1 canTbl, KOTOpble
nHTerpupytotcs ¢ APl-uHTepdencom koMnaHum; NOCTaBLUUKMA U CEPBUCHI MO NPegoCTaBNeHNIo
aBTomMobunen, a Takke NPUNOXEHNS U CalTbl, C MPOrPaMMHBLIMU MHTEPEencammn 1 cny>xxéamm KoTopbIX
WHTEerpupyeTcsa nnargopmMa KoMnaHuv; AenoBble napTHeEpPbl, COBMECTHO C KOTOPbLIMW KOMMNAaHWSA NpoBOaNUT
MPOMO aKLMN 1 KOHKYPChbI, @ TakKe OKa3bIBaeT creumarnbHble YCyru.

Lupokasa ayautopus npm pasmeLLeHUM KOHTEHTa Ha obweaocTynHom copyme

Mbl ¢ pagocTbio 06LaeMcst ¢ Nonb3oBaTensAMu, B TOM Y1CTe Yepes coumanbHble CeTh 1 Apyrme NHCTPYMEHThI
Hawwel nnatdgopmbl. Korga Bbl obLiaetecb ¢ HaMU Mo 3TUM KaHanam, Bally COOGLLEHUS] CTAaHOBATCS AOCTYMHbI
LUMPOKOMY KpyTy 1y,

4.

MocTaBwmkn ycnyr n napTHepbl KOMNaHUU



«KomnaHusi» MoXeT npegocTaBnsATb MHOPMAaLMIO CBOMM MOCTaBLLMKaM, KOHCYIbTaHTaM, napTHepaMm no
MapKETUHTY, UccreoBaTeNbCKUM KOMMaHWSIM U OPYrMM MOCTaBLUMKaM YCyr 1 AenoBbiM napTHepam. K HuMm, B
4YaCTHOCTU, OTHOCHATCA.

onepartopbl No npuemMy 1 obpaboTke nnarexen;

KOMMNaHW1, 3aHUMatoLLMeCs NPOBEPKOM JOKYMEHTOB (TONbKO ANs BOAUTENEN N KypbepoB-NnapTHEPOB);
MOCTaBLUUKM 0BNaqHbIX XPaHWIMLL;

napTHEpPbI N0 MAPKETUHTY 1 OnepaTopbl MApKETMHIOBbLIX NIaTdopmMm;

NOCTaBLUMKM aHANUTUYECKUX CUCTEM;

nccregoBaTenbCkue KOMNaHmu, BKIKYas opraHn3aummn, KoTopble NPOBOASAT ONPOCHI U MCCreqoBaTenbCKMe
NPOEKTbl COBMECTHO C KomnaHuen KomnaHus «» unm ot ee MMEHMWN;

napTHepsbl, obecneymBatoLLe 6€30MacHOCTb U 3aLLMTY NPUMOXEHWNN;

KOHCYNbLTaHTbI, OPUCTLI, Byxrantepbl U Apyrie NocTaBLLMKM NPOdECCMOHanbHbIX YCNyr;
napTHepbI-BNagenbLibl aBTONAPKOB;

napTHepsbl, NpegoCcTaBnsoLne YyCnyrn CTpaxoBaHUs N (OMHAHCOBbLIE YCIYry;

asponopTsl;

Apyrne MecTHble NepeBOo34nKU;

pecTopaHbl-NapTHepbI;
MOCTaBLLUMKM yCIyT No (OMHAHCUPOBAHUIO U apeHae aBTOMOBMNEN 1 CTOPOHHME NMOCTaBLUMKA aBTOMOGUEN.

Ul e ©¢ ¢ ¢ 0 0 0 o

INuua, opraHnsaunmn u rocyaapcTBeHHbIe OpraHbl (ONs peleHus IPUANYECKMX BOMPOCOB 1
paspeLueHnst CNopos)

«KomnaHusa» BnpaBe NpeaocTaBnaTh BallW AAaHHbIE, €CNW NOMaraeT, YTo 3TOro TpebyeT 3aKoH, HOPMAaTMBHBIW akT,
OENCTBYIOLLMI JOFOBOP, IOPUAMYECKUIA NPOLIECC UMW 3amnpoc rocyAapCTBEHHOMO opraHa nmbo ecnv 310 Heobxoaumo
B Llensax obecneveHus 6e30nacHOCTU U T. A.

Ctioga oTHoOCUTCSA NpefocTaBneHne HopMaumMn COTPYAHUKAM NPaBOOXPaHUTENbHbBIX OPraHoB, YNONTHOMOYEHHbIM
rocyAapCTBEHHLIM OpraHam, aspornopTtam (ecnv npegocTaenexHe nHopmalmm SBnseTcs ycnosmem paboTbl Ha
TEPPUTOPUM a3pPOoNopTa) U MHLIM TPETLUM NMLAM B 0ObeMe, HEOOXOAMMOM Ansi NPUBEAEHUS B UCMONTHEHME HALUNX
Ycnosun npegocTtaeneHna ycnyr, noJib30BaTESIbCKUX cornalueHumn nnm apyrux npasun, ana 3awnTbl npas Uunu
COBCTBEHHOCTU «KOMMaHUM» 1 OpYyrnx nuu n obecnevyeHnst 6e3onacHOCTU NOCMEQHNX, a TaKKe B Clyvae npeTteH3ni
M CNopoB, CBA3aHHbLIX C UCNOJTb30OBaHMEM BaMn HaLlUUX YCIyr. Ecnu Bbl nonb3yeTtecb er,lJ.I/ITHOVI KapTOI7I apyroro
nuua, 3aKoH MoXeT 06s13bIBaTh HAC NPeaoCcTaBNsATb BNagenbLy 3TOM KpeauTHON KapTbl onpeneneHHyro
NHdopMaLMIO, B TOM YMCIE B OTHOLLEHMM BaLLUMX NOE300K.

Mbl Takke MOXEM NPeLOCTaBnATL MHPOPMALMIO O Bac TPETbUM NULaM B CBSA3M C TaKUMKU CODLITUSMM UM BO BPEMS
Taknx cobbITUR, KaK CANsIHUE UIM NePEroBOpbl O HEM, NPOAaXa akTUBOB KOMMNaHun, 0bbeanHeHne u
pecTpykTypusauns, duHaHcupoBaHue n npuobpeTeHne Bcero Hawero 6mMsHeca unm ero 4actu Apyron KOMnaHuen.

6. [pyrve nuua c Bawero paspeLieHus

Mo npegBapuTENbEHOMY YBEAOMITEHUIO 1 MPY BalLeM COrMacum KOMMNaHus MOXET Takke nepegaBaTb TPETbMM NULLAM
WHpopmMaLnio, He YKasaHHYo B HacToswen MNonuTtuke.

XpaHeHue U YyHUUTOXeHne uHcpopmauum

«KomnaHus» ucnonbayet nHdopmaLmio n3 npoduns ans npegocTaBneHns BaM YCryr U XpaHWUT ee, MoKa y Bac eCcTb
npodusb.

«KoMnaHus» xpaHuT onpeaeneHHble CBeAeHUs, B TOM Yncne MHAPopMaLuio O TpaH3aKLMUAX, MECTOMOMOXEHUM,
YCTPOMCTBaX 1 UCMOMb30BaHUM NNaTtdopMbl B TedeHne 7 NeT B COOTBETCTBUM C IOPUANYECKUMM, HAMNOToBbIMY,
CTpaxoBbIMU U NPOYNMM TPEBGOBAHUAMI B PErMOHaX OCYLLECTBINEHNS AeATenbHOCTU. «KomnaHus» 3akpbiBaeT
AOCTYN U 3anpeLlaeT Cnonb3oBaHne NHgopMaLmm, kotTopas Gonee He HyXXHa Ans NpeaocTaBneHns yenyr
«KOMMNaHUWy, Noaaep Ky nonb3oBaTtenei, NoBbILLIEHUS Ka4ecTBa 0BCNYKNBaHWUA U APYTUX ONepaLMOHHbIX Lene.
Takne AaHHble UCMONb3YHTCH UCKIMIOYMTENBHO AN cobniogeHns HacTosAwmx TpeboBaHuiA, obecrnevyeHns
6e30MacHOCTU, BbISBNEHUS U NPEOoTBpalleHNs CryvyaeB MOLLEHHNYeCcTBa.

Bbl MOXeTe OTnpaBnUTb 3anpoc Ha yaareHune nepcoHallbHbIX AaHHbIX B nobo MOMEHT B pasgene «0 NPUITOXEeHUN.
I'IonquB Takomn 3anpoc, «kKoMnaHua» yganaet BClO I/IH(*)OpMaLI,VHO 3a UCKIOYEHNEM TOMN, KOTOPYHO OHa obsizaHa
XPaHUTb. B HEKOTOPbIX Cly4vaaXx, Hanpmumep npun Hann4dmn 3agormkKeHHOCTU U HepaspeLleHHbIX CNopos.,



«KOMMNaHUA» HEe MOXET yaalinTb akKKayHT. Mocne yCTpaHeHUA OaHHbIX (baKTODOB «KOMMaHuA» yaoandeTt aHHble,
cnenyq OnnCaHHOW BbiLLe npoueanype.

«KomnaHusi» MOXeT Takke COXpaHaTb onpedeneHHyo MHopMauuio, ecrm 3To HeobxoamMmMo ans cobnogeHns
HalWKWX 3aKOHHbIX OeroBbIX MHTEPECOB, TakKNUX Kak npeaorepalleHne MmoeHHun4ecTBea 1 obecneyeHne 6e3onacHoCcTU
M 3aWmThl Nonb3oBaTenen. Hanpmumep, ecnu «komnaHmsa» 3abrnokmpyeTt npodunb Nonb3oBaTens ns-3a
Hebe3onacHOro NoBeAeHUS NN CriyvYaeB HapyLeHns 6e30nacHOCTH, Mbl MOXEM COXPaHUTb ONMpeaeneHHyo
MHpopmaumo 06 3ToM npodoune, YTobbl NPefoTBPaTUTL CO34aHMe Nosb3oBaTeNeM HOBOMO NPOdUNs «KOMMaHUny B
Byaywem.

Ocob6asn nHdopmauma gpna nonb3oBartenen B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha Tepputopun EBponenckoro coto3a dyaet
OCYLLeCTBMATLCA B COOTBETCTBUM CO crieayolimm pernameHTom: EU General Data Protection Reqgulation (‘GDPR?”).
B naHHOM pasgene npuBoOASTCA CBeAeHMs O NpaBax nornb3oBaTenen B EC n 0653aHHOCTAX «KOMMaHWMy» COrnacHo
yKaszaHHOMY BblILLE perfnameHTy.

1 NMpaBa nonb3oBaTteneun B EC
Ecnu Bbl siBNsieTeCcb Nonb3oBaTeneM npunoxeHus Ha Tepputopumn EC, y Bac ecTb cnefytoLive npasa B OTHOLLEHUU
06paboTKM BaLLNX NINYHBIX CBEAEHUIN «kOMMNaHWeny. YTtobbl BOCMONbL30BaTLCA AaHHbIMY NpaBamMm, 03HAKOMBLTECH C
WHhopMaLmen HUxe.
Monb3oBatenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWe, UCMpaBrieHne, yaaneHme unm
nepegady Konum CBOUX NepcoHarnbHbIX AaHHbIX:

e **a. PasbscHeHne n konun gaHHbIX

O Y Bac ecTb NpaBo 3anpocuTb pa3bsCHEHME B OTHOLLIEHUN TOTO, Kakon nHdopmaumen o Bac
pacnonaraet «MpuUroXeHne» 1 Kak aTa MHpopmaumst MCNonb3yeTcs.

O Bbl Takke BnpaBe Nony4nTb KONWMIO AaHHbLIX, KOTOPbIE «MNPUIOXKEHNEe» cobupaeT o Bac C BaLIEro
cornacus unv ang npeoctaBneHns BaMm 3anpalumBaemblX YCyr.

e b. UcnpaBneHue

o Ecnu Bbl cunTaete, YTO «NPUMOXEHNE» BNaAeeT HETOYHOW MHpopMauuel o Bac, Bbl MOXETE
OTNPaBWTb 3aMNpoC Ha BHECEHWE HEODOXOANMbIX ucnpasneHuin. [JononHntensHble cBeaeHns 06
ncnpasneHun nnu oTnpaske 3anpoca Ha ucnpaeneHne nHopmMauumn cMm. B pasgene «PasbsicHeHue,
KOMUW 1 MCNPaBIEHNEY HUXKE.

e c.YpaneHue

o [lonb3oBaTtenu MOryT B M0BON MOMEHT OTNPaBUTL 3anpoC Ha yaaneHne cBoero npoguns. 31o
MOXHO caenatb B MeHto «O npunoxeHun». Mbl MOXeM XpaHUTb onpeaeneHHyo nHdopmaLmio o Bac
B COOTBETCTBUM C TpebOBaHMAMU 3aKOHOOATENBLCTBA M 4118 3aKOHHbIX Lienen BegeHus busHeca.

o [ononHuTenbHble CBEAEHWSI O XpaHEeHUN N yaaneHnn HopMaLumn «KoMnaHMen» cM. B pasgene
«XpaHeHue 1 YHUUTOXEHME UHopMaunmy.

e d. Bo3paxeHus un xanobbl

o [lonb3osatenu B EC umetoT npaBo 3asBUTb O BO3paXXeHUM B OTHOLLEHMM npoLeaypbl 06paboTku
NepcoHasnbHbIX AaHHbIX KKOMMAHWEN», B TOM YMCIe B MAPKETMHIOBbLIX LIENSAX C UCMONb30BaHNEM
CUCTEM aBTOMAaTU3MPOBAHHOM 06PaBOTKM AaHHbIX U/MNK aBTOMATU3MPOBAHHOIO NPUHATUSA peLLEHNIA.
«lMpunoxeHne» MOXET NPOLOMKMTL 0OpaboTKy Ballen nHpopmaumm, HECMOTPS Ha BO3paXkeHue,
ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHnam OOLLEro pernameHTa no 3awmTe AaHHbIX
(GDRP).

o Kpowme Toro, nonb3osarenu B EC umetoT npaBo nogatb xanoby B OTHOLIEHUN 06paboTKM NTIMYHOM
WHbopMaLMn «koMnaHuen» B YnpasneHue no 3awimrte gaHHbelx Hupepnangos (Autoriteit
Persoonsgegevens). Agpec ons otnpasku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

e} Kpome TOro, BONpoChbl, KOMMEHTapun n »Xanobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a 3allUTy
nepcoHaribHbIX AAaHHbLIX «KOMMNAHUU».

2. OcHoBaHusa ansa o6paboTku

B cootBeTcTBMU ¢ OBLLIMM pernameHToM Mo 3auTe AaHHbIX KOMMaHUWM AOIMKHbI BbINOMHATE 06paboTKy MMyHON
MHpopMaLMn nonb3oBaTenen, NPoOXMBaLLMX Ha TeppuTopmun EC, Ha KOHKPETHBIX NPaBOBbLIX OCHOBaHUAX. Kak
ONMCaHo HWXe, «NpUnoxeHne» obpabaTbiBaeT MHpOpMaLMIO Nofb3oBaTenen Ha OCHOBaHUAX, yka3aHHbIX B O0Lwem
perrnamMeHTe Mo 3aliMTe AaHHbIX:

e a. O6bpaboTka AaHHLIX TpebyeTcs ANA NpefocTaBneHUA Nofib3oBaTeNsiM HeObXoAUMbIX YCRyT U
BO3MOXXHOCTEMN.
o «KomnaHusay gormkHa cobupaTb 1 NCnonb3oBaTh ONpedeneHHyo MHopMaLuio ANsS oKasaHus YCnyr.
K Takon nHgopmauum OTHOCATCS:

[aHHble npocmnen nonb3oBartenen, HeodxoaMMble A5 CO30aHUsA NPOdUNa 1 ynpaeneHus
UMK, B TOM Yucne Ang NoaTBEPXKAEHUS NMUYHOCTU, Nepeaaym nHdopmauumn o noesagkax,
3aKasax, a Takke 4nsi NpeaocTaBneHns BO3MOXHOCTU OCYLLECTBNATL U Nony4vaTb onnary.
JlaHHble 0 MecTOoMNoNoXeHnn BoauTenen, HeobxoarmMble ANs HasHa4YeHUs BoaUTENEN
nonb3oBaTensiM, a Takke AN OTCNeXNBaHUA BbINOMHAEMbIX NOE340K U HaBuraumm.
CegeHus 006 onepauusix, CBA3aHHbIE C UCNOMb30BaAHMEM YCIYT «KOMMaHUNY.
WHdopmaumsa 06 ncnonb3osaHum, Heobxoanmas ons nogaepXaHus, onTuMmsaunm um
YMyYLEHUS YCNyr «kKOMNaHMuy, B TOM Yncne ang onpegeneHus (MHorga ¢ UCnonb30BaHNEM
OpYyrvx ceegeHun) cymm 60HyCcOB, Ha3HadYeHus BoaMTenen nonb3oBaTensam, a Takke Ans
pacuyeTa CTOMMOCTM NOE340K U AoXo4a BoagUTENEN.

o Cbop 1 ncnonb3oBaHne gaHHoOW UHOpMaLmmM ABAsSeTca 06sa3aTenbHbIM A4S UCMNONb30BaHMSA
NPUNOXEHNUA «KOMMNAHUNY.

e b. ObpaboTka AaHHbLIX HEOOXO0AMMA ANA 3aALWMNTbI XKU3HEHHO BaXXHbIX MHTEPECOB HalnX
nonb3oBaTenen U Apyrux nuu.

o «KomnaHus» BnpaBe obpabaTbiBaTb NMYHYH MHCpOPMALIMIO, B TOM YNCIe NpeaoCTaBNsaTh ee
npaBoOOXpPaHMTENbHBIM OpraHam B Criy4ae BO3HWKHOBEHWS yrpo3bl 6e30nacHOCTM nonb3oBarenem
nnu gpyrux nuu.

e c. O6paboTka AaHHbIX He06Xx0AMMa B 3aKOHHbIX MHTEpPecax «KKOMMaHUun».

o «KomnaHus» cobupaeT 1 ucnonb3yeT nepcoHarbHble faHHbIE B TEX CryYasXx, Korga 3To
HeobxoaMMO ANS peanu3auun ee 3aKOHHbIX MHTepecoB. Ciofja OTHOCUTCSt COOP U MCNOMb30BaHWe
nHdopmaunm:

[nsa nogaepxaHnsi U NOBbIWEHUSA HAageXHOCTM cepBuca u 6esonacHOCTV nonb3oBaTtenen.
Hanpumep, mbl cobrpaem gaHHble NPOBEPKN AOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM
cnyyasx), 4Tobbl HeHafeXHble Nonb3oBaTeNu He MO NPeOCTaBMATb YCYrM C MOMOLLbO
Hawmx npunoxeHuin. Kpome Toro, Mbl UCNOMb3yeM NNYHYIO MHAOPMAaLMIO, YTOObI
npeaoTBpaTUTb UCMOMb30BaHNE HALLUX YCNYyr MuamMu, OCYyLLECTBISIOLNMU
HegoBpPOCOBECTHYIO UMK ONACHYI0 AeATENbHOCTL. Hanpumep, Mbl MOXeEM XpaHuTb OaHHbIE
3abnoknpoBaHHbIX NOoNb3oBaTenen, YTobbl He OMNYCTUTL UCMOMNBb30BaHNE UMW MPUITOXKEHWI
koMnaHun. MiHdopmaumsa 06 ncnonb3osaHum Takke Heobxoarma, YTobbl NpegoTepaTuTb
HasHa4yeHve BoauTenein nonb3osartensm, NP KOTOPOM CYLLECTBYET BbICOKUI PUCK
BO3HUKHOBEHUS KOH(IMKTa (Hanpumep, ecnun paHee Ha nosfib3oBaTens nocTynanu xanobsbl).
[nsa npenynpexaeHuns, BbISBNEHUSA U NPOTUBOOENCTBUS MOLLEHHNYECTBY, CBSA3AHHOTO C
ncnonb3oBaHWeEM Hawmx ycnyr. Hanpumep, korga ncnonb3yoTes AaHHble npodunen
none3oBaTenemn n ceegeHnst 06 NX MECTOMONOXEHNMN, YCTPONCTBAX UMW NOMYYEHHbIX UMK
ycnyrax ans onpeneneHus 1 npeaoTepalLeHnss MOLLEHHNYECKUX AENCTBUIA B OTHOLLEHWN
«KOMMNaHWM» 1 Opyrux nonb3osarenem.

[nsa nHdopmMmpoBaHna NpaBooXpaHUTENbHLIX OPraHOB O NMPaBOHAaPYLLEHUSX NN yrpo3ax
obLecTBeHHOM GesonacHOCTU.

[na npepoctaeneHnss Noaaep>XKn Norb3oBaTernsm.

[ns noBbllleHns kayecTBa 06CMnyXMBaHNS 1 CO3aaHNst HOBbIX cepBucoB. Cioaa, B
YaCTHOCTU, OTHOCUTCS: onpeaerneHne onTUManbHOro MecTa nocaakn Unn BbICaaKK,
pekoMeHAaums (HOBbIX) OYHKUMIA, ynyylleHne CUCTEMbl HaBuraumm, onTummnsauns Tapndos
N MexaHu3ma HasHavYeHusl NnapTHePOB (BOOUTENEN U KypbepoB) NoMb3oBaTeNsaM.

Ons uenen nccnegosaHns n aHanuTukn. Croga, B 4aCTHOCTWU, OTHOCUTCS aHanua TeHaeHUMN
NCrnonb3oBaHNsa NS ynyyweHns obcnyxmeaHna nofnb3oBaTenen, a Takke NoBbILIEHNS
6e30MacHOCTN U HaAEXHOCTW Hallero cepsuca.



m  [Ins uener npsimoro mapkeTtuHra. Cioga, B HaCTHOCTM, OTHOCUTCA aHanm3 AaHHbIX 4N
onpegeneHns TeHOEHUMI U CO34aHNs NEPCOHANM3NPOBAHHBIX MAapPKETUHIOBLIX COOBLLIEHWIA.
m  [1ns BbINOMHEHUSA YCNoBuin NpeaocTaBeHns YCryr «KKOMnaHum».

e d. ObpaboTka AaHHbLIX HeOO6XO0AMMA AN 3aLWNTbI 3aKOHHbLIX UHTEPECOB APYrUX UL, UNTN CTOPOH.

o

«KomnaHusi» cobupaeT 1 UCMonb3yeT NepcoHarbHble AaHHble B TEX CNyYasXx, Korga aTo
Heo6xoaMMO AN peanuaauun MHTePecoB APYruX NUL, UK WKnpokol obliecteeHHocTH. Cioaa
OTHOCUTCA Nepenaya MHOPMaLUM B CBSI3UN C MCKOBLIMU 3asiBNIEHUSIMU UK TpeboBaHUSMU O
BbINsiaTe CTPaxoBOro BO3MELLEHWs AN 3alMThbl NpaB U 6e30nacHOCTU ApYruX Ny,

Kpome Toro, «koMnaHusi» MOXeT Npy HeobxoanMocTy o6pabaTbiBaTh JINYHYI0 MHGOPMaLNIo B
MHTepecax o6LLEeCTBEHHOCTM B COOTBETCTBUM C AEVCTBYHOLLUM 3aKOHOAATENbCTBOM.

e e. O6bpaboTka AaHHbLIX Heobxoauma Ansi UCNOJTHEHUSA NPaBOBbIX 00A3aTeNbCTB KKOMMaHUNY.

o

«KomMnanusi» obszaHa cobnogate TpeboBaHUst 3akoHoA4aTeNbCTBA B permoHax ocyLLeCTBNeHNs
[AesiTENbHOCTH, B COOTBETCTBUU C KOTOPLIMU Mbl AOIMKHBI coObupaTth, 0bpabatbiBaTh, NepenaBaTth U
XpaHUTb BallW NepcoHarbHble AaHHble. Hanpumep, «komnaHus» OofkHa cobniogaTth 3aKoHbl U
npaBwuna BO MHOMX ropoax U CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa obsizaHa cobupatb
nHOpMaLMIO O NOe3aKax, XpaHUTb ee B TEYEHNE NPOSOIKUTENBHOMO Nepnoaa BpeMeHu u
NpenocTaBnsaTb ee KONUW rocyapCTBEHHbBIM U APYrMM opraHaM. «KomnaHusi» Ucrnonb3yeT Bally
TNINYHYIO MHGOPMAaLIMIO ANS UCMOMNHEHWS 3aKOHOB 1 NPaBuWI B Criyyasx, Korga OHU NPUMEHUMbI K
MCMOMb30BaHMI0 BaMU NPUITOXKEHUA KKOMMAHUNY.

Kpome Toro, «komnaHus» MOXeT nepegaBaTb UHGOPMaLMIO NPaBOOXPaHUTENbHbIM OpraHam, B TOM
yncne B cynebHOM nopsiake no 3anpocy TPeTbUx nuu,.

e f. Cornacue

o

«KomnaHusi» BnpaBe cobupaTtb 1 KCNonb3oBaTh Bally MHbopMaLUmio ¢ Ballero cornacusi. Bobl
MOXeTe 0TO3BaThb CBOE cornacue B noboi MoMeHT. B criyyae oTablBa cornacusi Bbl He CMOXeTe
MCMonb30BaTb YCIyr U YHKLMK, 15t TPeAOoCTaBieHnst KOTopbIX TpebyeTcs nHdopmaLms,
cobpaHHas unu Ucronb3yemMasi HaMu ¢ BaLLEro cornacusi.
C cornacus nonb3oBaTtenein «KoMnaHus» cobupaeT 1 Ucnonb3yeT AaHHble, Heobxoamble Ans
NOBbILLEHUS KayecTBa 0BCnyX1BaHUA Nonb3oBaTenen, NPeaocTaBneHns A0NONHUTENbHbBIX YCyr
UM OYHKLMIA, a Takke Ona CBA3W C nonb3oBaTtensMu. Ecnv Bbl nonb3ayetech ycnyraMmm «KOMMaHum»
Ha TeppuTopun EC, ¢ Bawwero paspelueHusi cobmpatoTcs U UCMOSb3YHTCS CrieayoLe CBeAeHUs:

m [laHHble 0 MecTononoXxeHuu (4ns Nonb3oBaTesien, 3aKasbiBaloLLMX NMOE3AKN)

m  MHdopmauus o MecTononoxeHuu, nepegasaemast B peanbHOM BpeMeHu (ans

nornb3oBaTenen, 3akasbiBatoLWUX Noesakm)

m YBegomneHusi o ctaTtyce noesnok

m  YBEOOMMEHWs:: CKUOKN M HOBOCTM

m  CuHXpOHM3aUMS C KaneHaapem
[lononHutenbHble CBeaeHUsi 0 cGope M UCMONb30BaHWUKN 3TUX AAHHBIX, NPeAOCTaBEHUN U OT3bIBE
cornacus, a Takke NocneacTBUAX TAKOro OT3biBa AN UCMOMNb30BaHUS NMPUMNOKEHUIA «KOMMaHUN» CM.
B pasgerne «Bblbop 1 Npo3payHOCTb» HUXKE.

Bbi6Gop 1 Nnpo3pavyHoCTb

A. HACTPOUKU KOH®UAEHLUUATNIBHOCTH

MeHto «O NPUITOXEHNUN» B NMPUIOXKEHUN «KOMMNaHUn» Ond nonb3oBarenen npenocrtaBlideT BO3MOXHOCTb
yCTaHaBnnBaTb UIMN N3MEHATb NMapaMeTpPbl OTNPaBKN AAaHHbIX O MECTOMNOJIOXKEHNUN U KOHTaKTax 1 NoJfly4eHnq
MOOMMbHbIX yBep,omnean?l OT «KoMnaHuny. Huxe npuBegeHbl cBegeHnd o HaCTpOVIKaX KOH(bVIﬂ,eHLI,I/laJ'IbHOCTI/I, nx
YCTaHOBKE U U3MEHEHNN, a TaKXe 0 NocneacTBnAX NX OTKIMKOHYEHUA.

o HWHdopmauma o mecTononoxeHuun

o

«KomnaHusi» ncnomnbayeT cnyx0Obl reofnokauumn Ha yCTPOWCTBE MoNnb3oBaTtens Aanst obecneveHnst
6e3onacHbIX U HaAEXHbIX Noe3n0K. [JaHHbIE reornokauumn NO3BONSAT YIy4YLINTb Ka4eCTBO
obcnyXnBaHus, BKINOYasa NPOLLECC NOCaaKW, HAaBUraumio U Noaaep KKy norb3oBartenen.

BkntounTb, OTKMOYUTL UM HACTPOUTE COOP MHAOPMALIMU O MECTOMONOXEHNN KOMNaHNEN MOXHO B
no60or MOMEHT B MeHI0 «O NpUnoXXeHN» NPUIOXKEHNST KKOMMaHUM» U B HACTPOMKax MOBUIbHOIO
ycTponcTBa. Ecnn Bbl OTKOUNTE CNy>»Obl reorniokaumm Ha YCTPOMCTBE, 3TO OTpasnTCs Ha



NCMNOMb30BaHUN MPUIOXEHMS «KOMMNaHUUy . Hanpumep, Bam NpuaeTcst BPYYHY BBOOUTL MECTO
NocagKku 1 MyHKT Ha3Ha4YeHUs.
e OTnpaBKa AaHHbIX O MECTONONOXEeHUUN B pearibHOM BpeMeHu (Ans nonb3oBaTenen, 3aka3biBaloLwnX
noesnku)

o Ecnu cnyx6bl reonokaunym Ha MOBUIbEHOM YCTPOMCTBE BKITHOYEHDI, Bbl TAKKE MOXETE pa3peLunTb
«MPUIOXEHMIO» OTNPaBMsATb AaHHbIE O BalleM MEeCTOMOMNOXEHUN BOAUTENO C MOMEHTa 3akasa g0
Hayarna noesgku. ATo NOMOXET BOAUTENIO ObICTpee HalTuK Bac.

O BKIHOUMTB UMK OTKMIOYNUTL OTMNPaBKy AaHHbIX O MECTOMOSTOXEHMN BOQUTESNIO MOXHO B Ntobon
MOMEHT B MeHo «O NPUNOXEHUN» NPUNOXEHNA «KOMNaHUA». Ecnu oTnpaBKka gaHHbIX O
MECTONONOXXEHNWN OTKITHOYEeHa, Bbl MOXETe UCNONb30BaTh NpUioXxXeHne «KkomnaHnm», Ho BOAUTENO
Oyner TpyaHee HanTw Bac.

e YBeaoMmsieHUA: OGHOBNEHUsA NPOodUNA U cTaTyC Noe3[oK.

o «[punoxeHne» oTnpaBnsieT NONb30BaTENSAM YBEAOMIIEHNS O CTaTyce NOe3A0K 1 OOHOBIEHWSIX,
CBSA3a@HHbIX C Npodunem. YBe4oOMMNeEHUS SABNSATCA HEOTHEMIIEMOI YacTbio NCMOSNb30BaHNS
NPUIMOXEHNS KKOMMaHUM» U HE MOTYT ObITb OTKIIOYEHbI. TEM HE MeHee, Bbl MOXeTe BbibpaTb
cnocob nonyyeHus yBeaoMeHUn B MeHIO «O NpUNOXEHUN» B NPUITOXKEHUMN KOMMAHWN.

e YBeOoOMMNeHUs: CKWOKU U HOBOCTM.

O Bbl MOXeTe BKMOYNTb OTNPaBKy push-yBeJOMMNEHWI O CKMAKAX U HOBbIX BO3MOXHOCTSIX,
npegnaraemMbiX «KOMMaHuemn». 3tn yBeOoOMITEHUNA MOXXHO BKIMKOYUTb U OTKIIOYUTL B no6oN MOMEHT B
MeH0 «O NpUNoXeHUN» NPUNOXKEHUST «KKOMMaHUNY.

B. PA3BPELLEHMA YCTPOMUCTBA

BonbLlwmnHCTBO MOBUNbHbIX Nnatdopm (iI0S, Android v T. A4.) ycTaHaBnMBalOT HEKOTOPbIE TUMbl AaHHbIX, K KOTOPbIM
NPUIOXEHNS He MOTyT NonyYnTb AOCTyN 6e3 Balwero cornacus. Ha ykasaHHbIx nnatopmax MMeTcs pasnnyHbie
CMUCTEMbI pa3peLLeHun s nofyveHns Bawero cornacus. MNnatgpopma iOS npu nepBoM MCMoONb30BaHUM
NPUIOXEHNs NpegynpexgaeT 0 TOM, YTO NPUNOXKEHNE KKOMMaHUN» NbITAETCA MNONy4YnTb AOCTYM K ONpeaeneHHbIM
TMNaMm JaHHbIX, U NO3BONSET BaM NPUHATL (MM OTKITOHUTbL) COOTBETCTBYOLMIA 3anpoc. YcTpowncTea Android
YBEAOMINSAOT Bac O pa3peLLeHusX, HeoOXoaAMMbIX As paboTbl NMPUNOXEHNS «KOMMaHWWY, 4O TOro, Kak Bbl CMOXeTe
ncnonb3oBaTh NpunoxeHune. Npu aTom NCNONb30BaHUE BaMy MPUIOXKEHUS pacCMaTpUBAETCA Kak NpeaocTaBreHne
NoaoOHbIX paspeLleHuii.
C. OLUEHKM U PEUTUHI
Mocne kaxgow Noesgky naccaxupbl MOTYT OLIEHMBATb BOAUTENEN, a TakkKe OCTaBMATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Cuctema OLEeHOK NOBbILLAeT YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE noBefeHue. 3To cnocobeTByeT
co30aHui0 yBaxutenbHom 1 6esonacHon atmocdepbl Kak Anst BoAUTENen, Tak U Ans naccaxupos.
PenTuvHr BOOUTENS MOXHO HaWTU BO BKIlagKe C BbIDOPOM 3KMnaka B NPUIOXEHUW A8 KNMeHTOB-Nofb3oBartenem
«KOMMaHWM», eCNN PENTUHIOBas CUCTEMA UCMONb3YeTCs KOMMaHUen.
D. PA3BACHEHUA, KOMNMAU U UCMNPABINEHUA
Bbl MOXXeTe 3anpocuTb y «KOMMNaHUM»:

e [logpoGHoe pasbACHEHUE O TOM, kakas MHpopmauust o Bac Gbina cobpaHa «KOMMaHUEN» 1 Kak OHa

NCMonb3yeTcs.

e Konuio Balwmnx nepcoHasnbHbIX AaHHbIX, KOTOPbIE ObINM coBpaHbl KKOMMaHNEN».

® llcnpaBneHne HETOYHbLIX CBEAEHU O Bac, KOTOPble XPAHATCH B «KOMMAHUNY.
3anpoc B «KOMMaHWIO» MOXHO OTMPaBUTb Ha aapec SMEKTPOHHOW NOYTbl KOMMAaHWUN.
MN3MeHUTb ums, Homep TenedoHa 1 agpec aNeKTPOHHOM NOYTLI, 3aperncTpMpoBaHHbIE B BalleM nNpodusie, MoXxHO
Yepes MEHK HACTPONKM NPOdUNS B NMPUITOXKEHUM KKOMMaHUMy». B MpUnoXxeHMn «KOMNaHum» MOXHO Takke HanTu
NCTOPUIO MOE3[0K, 3aKa3oB, [OCTABOK.
E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUAJIOB
OTkasaTbCs OT MNOTyYEeHNs PEKITaMHOM NOYTOBOW PACChINKN «KOMMaHUM» MOXHO NOCPeACcTBOM OTNpaBKM 3anpoca Ha
3MNEeKTPOHHBIV agpec koMnaHuu. Bl Takke MoXeTe 0TKasaTbCsl OT MOSyYeHUsl MMCeM U APYrMxX COOOLLEHMI OT
«KOMMaHWUM», cregyst MHCTPYKLMSAM B 9TUX coobLieHnsix. ObpatuTe BHUMaHWe, YTO B CiyYae Ballero otkasa Mbl Bce
paBHO CMOXXEM OTMPAaBMATL BaM COOOLLEHUS HE PEKIAaMHOT0 XapakTepa, Hanpumep KBUTaHLMMK 3a MNOE30KN UK
WHpopmaLmio o Ballem npodcune.

7.00HOBNeHusa NMonutukun



B HacToswwyto MNonnMTnky mMoryt nepmognyeckv BHOCUTLCH M3MEHeHUs. B cnyyae BHECEHUS CyLLECTBEHHbIX
N3MEHEHW Mbl YBEOOMMUM Bac O HUX Yepe3 NPUNOXKEHNST «kKOMNaHUN» MU NOCPELCTBOM APYrMX CPEACTB CBA3MN,
Hanpumep, No 3NEeKTPOHHOW noYTe. B cTeneHun, paspelleHHon AeNCTBYOWMM 3aKOHOAATENLCTBOM, UCMONb30BaHUe
BaMu yCryr nocre nosnyyYyeHnsa nogobHbIX YBEAOMIIEHUA O3HAYaET Balle cornacue ¢ M3MeHeHHon MonnTnkon.

Mbl pekomeHOyem Bam Nepruognyeckym npocmaTpmuBatb HacTosAWwyo MNonmMTuky koHpmaeHUManbHOCTH, YTobbl ObITh B
Kypce nocriegHux nameHeHun. MNMpegbigywme Bepcum Hawewn MonuTukm koHuageHumansHoCcTM dygyT Takke
OOCTYMHbI AN NpocMoTpa.



	 

