Privacy Policy
Last updated: July 11, 2025

Alpine HVAC ("we", "us") collects and uses personal information (e.g. name, email, phone
number) strictly to provide our heating, cooling, and refrigeration services. We obtain your
consent for information collection and ensure all data is stored securely with reasonable
safeguards, in compliance with PIPEDA and Alberta’s privacy laws
albertaheatpumps.com+3brockhvac.com+3quickpolicies.com+3en.wikipedia.org+2en.wikipe
dia.org+2brockhvac.com+2.

Personal Information

e Collected: Name, email (e.g. Ryan@alpine-hvac.ca), phone ((587) 343-3522),
mailing address (P.O. Box 210 Grovedale, AB TOH 1X0), service details, and
cookies/web usage.

e Purpose: To arrange service calls, send reminders/invoices, and improve our
website and services.

Sharing & Retention

We do not sell your data. We may share relevant information only with trusted service
providers or as required by law. Personal data is retained only as long as needed for service
delivery or legal compliance.

Your Rights

Under Canadian privacy law, you can request access to, correction of, or deletion of your
personal information by contacting us at Ryan@alpine-hvac.ca or (587) 343-3522.

Updates

We may revise this policy from time to time. The latest version is always available on our
website.
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