Terms & Conditions

Effective Date: 19 September 2025
Last Updated: 19 September 2025

1. Eligibility
You must be at least 18 years old and legally capable of entering into this agreement.

2. Accounts

You are responsible for your account information and security.

3. Payments and Subscriptions

Payments are processed securely through Stripe.

By making a payment, you also agree to Stripe’s Terms of Service.

Prices, billing cycles, and payment methods are displayed in the app.

Refunds & cancellations: All payments made through My Swiss Tzedakah Box are final
and non-refundable. Once a donation, subscription, or payment has been processed,
it cannot be cancelled, refunded, or reversed, except where required by applicable
Swiss law. By completing a payment, you acknowledge and agree that you will not be
entitled to a refund or cancellation under any circumstances.

e Failure to pay may result in suspension of access.

e Apple App Store / Google Play compliance: Payments made through the iOS App
Store or Google Play Store are subject to Apple’s and Google’s respective in-app
purchase rules. Where applicable, you may be required to use the official in-app
payment system.

4. User Obligations

You must not use the app for unlawful purposes, attempt to hack or disrupt services, or
misuse intellectual property.

5. Intellectual Property

All app content and software are owned by or licensed to us.

6. Termination

We may suspend or terminate your access if you breach these Terms. You may stop using the
app at any time.



7. Limitation of Liability

To the fullest extent permitted by Swiss law, we are not liable for indirect or consequential
damages. Liability is limited to the total fees you paid us in the 12 months before a claim.

8. Governing Law

These Terms are governed by Swiss law, with jurisdiction in the Canton of Zurich.

9. Changes to Terms

We may update these Terms from time to time. When this happens, you will be asked to
review and accept the updated Terms before continuing to use the app.

10. Contact Support

Anveihu GmbH

Forchstrasse 466

8702 Zollikon

Switzerland
myswisstzedakahbox@gmail.com



