
Terms and Conditions 

Welcome! By accessing and using our website and services, you agree to comply with the 
following Terms and Conditions. Please read these terms carefully before proceeding with 
our services. If you do not agree with these terms, please refrain from using our website or 
engaging our services. 

 

1. General Information 

1.1 Company Details:​
We provide professional chiropractic care and wellness services to clients seeking relief from 
pain and improved health. Our services include, but are not limited to, spinal adjustments, 
back decompression therapy, treatment for knee pain, neuropathy care, and other related 
health services. 

1.2 Acceptance of Terms:​
By using our website and services, you agree to these Terms and Conditions. This 
agreement governs your use of our website and the provision of our services and may be 
updated at any time without prior notice. 

 

2. Services 

2.1 Service Availability:​
Our chiropractic services are available at the locations specified on our website. We reserve 
the right to decline service to individuals outside our designated service areas. 

2.2 Appointments and Consultations:​
All consultations and treatment plans must be scheduled in advance. Missed or canceled 
appointments without sufficient notice may be subject to a cancellation fee as outlined in our 
policies. 

2.3 Treatment Plans:​
Your treatment plan will be tailored to your specific needs following an initial assessment. 
Any changes to the scope of treatment will be discussed and agreed upon before 
proceeding. 

2.4 Modifications and Changes:​
Any requested changes to the agreed-upon treatment plan must be made in writing. 
Additional costs may apply depending on the changes. All adjustments must be approved by 
both parties before proceeding. 

2.5 Medical Records and Information:​
Clients must provide accurate medical history and disclose any pre-existing conditions. This 
information is essential for determining the appropriate course of treatment. We are not 



responsible for adverse effects resulting from incomplete or inaccurate information provided 
by the client. 

 

3. Payments and Fees 

3.1 Payment Terms:​
Payment for services is due at the time of treatment unless otherwise agreed upon. We 
accept payments via [list accepted payment methods, e.g., credit card, debit card, or 
insurance]. 

3.2 Insurance Claims:​
If services are covered by insurance, we will provide the necessary documentation for 
reimbursement. Clients are responsible for understanding their coverage and paying any 
costs not covered by insurance. 

3.3 Additional Costs:​
Additional services or treatments not included in the initial plan will be discussed beforehand 
and billed separately. 

 

4. Warranties and Guarantees 

4.1 Health Outcomes:​
While we strive to provide the best care possible, individual health outcomes may vary. We 
do not guarantee specific results from chiropractic treatments, as effectiveness depends on 
various factors including individual conditions and compliance with treatment plans. 

4.2 Post-Treatment Care:​
Clients are encouraged to follow post-treatment advice provided by our practitioners to 
achieve optimal results. We are not responsible for outcomes affected by non-compliance 
with recommended care. 

 

5. Liability and Indemnity 

5.1 Liability:​
We are not liable for any indirect, incidental, special, or consequential damages arising from 
the use of our services. This includes, but is not limited to, injuries caused by undisclosed 
health conditions, adverse reactions, or failure to follow post-treatment advice. 

5.2 Events Beyond Control:​
We are not responsible for delays, cancellations, or disruptions caused by events beyond 
our control, including extreme weather or emergencies. 

 



6. Client Responsibility 

6.1 Compliance with Policies:​
Clients are responsible for adhering to all clinic policies, including attendance, payment, and 
preparation for treatments. 

6.2 Accurate Information:​
Clients must provide accurate personal, medical, and insurance information as required. 

7. Privacy Policy 

7.1 Personal Information:​
Any personal information collected through our website or during the course of providing 
services will be handled in accordance with our https://peakhealthcares.com/privacy-policy/. 
We do not share your personal information with third parties without your consent, except as 
required by law. 

7.2 Communication:​
By providing your contact information, you agree to receive communication from us 
regarding your project, promotional offers, or other updates. You may opt-out of promotional 
communication at any time. 
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