
The Importance of Exit Interviews: 
The Value of External Facilitation 
Understanding Why Independent Exit Interviews Matter in New Zealand 
Workplaces 
Exit interviews are a critical component of effective human resource management, providing 
organisations with invaluable insights into employee experiences and organisational culture. 
In New Zealand, where workplace wellbeing and transparency are increasingly prioritised, 
exit interviews play a pivotal role in shaping organisational success. The benefits of 
conducting these interviews are further amplified when facilitated by an external entity. 

Why Exit Interviews Matter 
An exit interview is an opportunity for departing employees to share honest feedback about 
their experiences, the organisational climate, management practices, and the reasons 
behind their decision to leave. When conducted thoughtfully, these interviews help 
employers identify patterns in turnover, address underlying issues, and refine their retention 
strategies. This feedback loop is essential for creating a more positive and productive work 
environment, ultimately supporting staff morale and loyalty. 

Advantages of External Facilitation 
When exit interviews are conducted by an internal HR team, employees may hesitate to be 
fully candid, fearing potential repercussions or damage to professional relationships. By 
contrast, engaging an independent, external facilitator helps foster a sense of psychological 
safety. Departing staff are more likely to speak openly, trusting that their confidentiality will be 
preserved and that their feedback will be presented objectively. 

External interviewers bring neutrality and a fresh perspective, reducing the risk of 
unconscious bias. They are skilled in probing for deeper insights and clarifying ambiguous 
responses, ensuring that the data collected is both rich and actionable. For New Zealand 
organisations, where workplace relationships are often close-knit, this impartiality is 
particularly valuable. It helps reluctance to criticise for fear of standing out or causing 
offence. 

Driving Organisational Improvement 
The insights gained from externally conducted exit interviews can inform targeted 
interventions to address systemic issues, from leadership challenges to gaps in training, 
diversity, or workplace safety. They also help organisations benchmark their performance 
against industry standards, fostering a culture of continuous improvement. In a competitive 
employment market like New Zealand’s, this information is vital for attracting and retaining 
top talent. 

Building Trust and Employer Brand 
Employers who demonstrate a genuine commitment to learning from employee 
departures—especially through the use of impartial, external interviewers—signal to current 



and prospective staff that their voices matter. This approach not only strengthens 
organisational trust but also enhances the employer brand, making the organisation more 
attractive to high-calibre candidates. 

In summary, exit interviews are a strategic tool for organisational learning and growth. When 
conducted by an external entity, their credibility, depth, and impact are significantly 
enhanced, supporting New Zealand organisations in building healthier, more resilient 
workplaces. 

RMC have a talented team of interviewers ready to help with your exit information. Email us 
now on j.richardson@rmcnz.co.nz. 
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