TCT HANG KHONG VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
CHI NHANH KHU VUC MIEN NAM Poc 1ap - Tw do - Hanh phiic

S6: 1699/TCTHK - CNMN Tp. Ho Chi Minh, ngay 10 thang 09 ndm 2021

V/v Trién khai san pham Extra Seat trén
chuyén bay quéc té

Kinh gtri: - Dai ly ban vé may bay cua Vietnam Airlines
- Cong ty du lich

Can ctr cong van s6 479/TCTHK-TTBSP ngay 09/09/2021 vé viéc Trién khai san
pham Extra Seat trén chuyén bay qudc t¢;

Vietnam Airlines Chi nhanh Khu vyc mién Nam trién khai dén Quy Pai Iy ndi dung
cu thé nhu sau:

I- Noi dung chwong trinh:
Pham vi 4p dung: Hanh khach mua vé trén cac chuyén bay quéc té cia VN
+ Trén chang bay tr Viét Nam t41 Anh:
e Ting 2 ghé trong bén canh néu khach hang mua vé hang Y, B, M, S.
e Ban ghé tréng bén canh voi mire gia 200USD/ghé, ap dung cho tat ca hang
dat cho hang pho thong.
+ Trén chang bay tir Viét Nam td1 Nhat Ban/Han Quéc:
e Tang?2 ghé tréng bén canh néu khach hang mua ve€ hang Y, B, M, S.
e Tiang | ghé trong bén canh néu khach hang mua vé tir hang H tro xudng.
+ Ghé trong wu dii chi 4p dung trén cung chuyén bay ciia vé hanh khach ding dé
nhan wu dai va khong dugc phép hoan tu nguyén.
+ Hanh 1y ky gui: Chi 4p dung tiéu chuan hanh 1y ky giri cia vé hanh khach,
khong ap dung hanh 1y ky gui bo sung cho ghé trong.
+ Vé ¢6 chiang bay noi dija ndi chuyén qudc té: ap dung ting ghé trong trén ching
bay noi dia giong nhu ti€u chuan cua chang quoc té tuong tng.
+ Ching bay qudc té do hang khac khai thac: khong ap dung.
[I-  Hiéu lwe: Ap dung cho cac chuyén bay khoi hanh dén hét 31/10/2021.
III- Kénh ban: Phong vé va dai Iy truyén théng ctua VN.
IV-  Hwéng din xir ly: Tai phu luc kém theo.



Trong truong hop c6 vudng mic hodc kho khin khi trién khai, d& nghi Quy dai
1y/Cong ty lié€n h¢ vdi chuyén vién phu trach dé dugc trg gitp.

Pé nghi Quy dai 1y/Cong ty trién khai va thuc hién./.

Tran trong cam on.

Noi nhan: TUQ. GIAM POC
- Nhotrén; KT. TRUONG PHONG TMHK
- Ban Giam doc (d¢ bao cao); PHO TRUONG PHONG

Phong KT, P. PCBY, AITS;

CN PQC, VCA; VASCO

Luu VT, TMHK (nganthu)

Dinh kém: Phu luc 1 ba ky

Luwu Thi Ngoc Oanh



1.

Phu luc 01: Huéng din dit giit chd va xuét ching tir:
(Ban hanh kém theo Céng van s6 1699/TCTHK-CNMN ngay 10 thang 09 nam 2021)

Pit giir chd:

1.1 Quy dinh chung:

Tudn thu Quy dinh dit chd hanh khach va quan 1y chuyén bay, Chuong 3: it chd
cho céc trudong hop dic biét, Muc 3.8: Hanh khach dat thém chd bd sung.

Sau khi xuét vé va EMD cho chd b sung, cac dai 1y giri PNR cho bo phén tro gitp
quan ly dé duge xac nhan dich vu va gia han Time limit. Cac bg phan tr¢ gitp chiu
trach nhiém xac nhan dich vu va cap nhat thong tin OK TL cho dén khi két thuc hanh
trinh bay cho cac ching dit ghé trong dé tranh bi hé thong hay chd.

1.2 Huéng dan dit chd:

Tuén tht huéng dan dit chd tai Quy dinh dit chd hanh khach va quan 1y chuyén bay,
Chuong 3: Pit chd cho cac trudng hop dic biét, Muc 3.8: Hanh khach dit thém chd
bd sung.

Budc 1: Tao PNR theo quy dinh thong thudng, luu ¥ dit da sb 0}15 bao gdm chd cia
khéch va chd mua kém sao cho thong tin té€n khach trong PNR hién thi nhu sau:
1.3NGUYEN/AN/EXTS/EXTS

Luu ¥: Mdi khach mua thém chd tréng wu dai bén canh phai dit thanh 1 PNR riéng. Néu c6

chang bay khong théa man diéu kién dugc mua/ting chd tréng uu dai, hoac khach

khong mudn str dung chd trong vu dii, thi ching bay d6 phai dit roi sang PNR khac.
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SSR EXST VN HK1 HANLHRO055S21SEP/EXST UU DAI TANG CHO XXXTTBSP
Trong do:

= EXST : Mi chd mua kém
= VN :Hing van chuyén
= HKI1 :Ma tinh trang yéu cau dich vu
» HANLONO0055S21SEP: Thong tin chuyén bay
« EXST UU DAI TANG CHO 479TBSP: Théng tin bat budc dé nhan
dién
Trong d6 XXXTTBSP 1 s6 CV nay.
bat trén man hinh Interact/DCP:

Chon Tab Reservation [ Passenger Details [] SSR [ loai SSR code: EXST —
EXTRA SEAT

Chon Segment. Chon Name Select.

Luu ¥: Name Select can chon vao tén ctia hanh khéach.
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1.SSR BRND VN NN1 HANLHRO0055S21SEP/EF

2.SSR EXST VN HK1 HANLHRO0055S21SEP/EXST UU DAI TANG CHO
XXXTTBSP

2. Xuét chirng tir :
2.1 Xuét vé cho hanh khéch:
Tinh gia, chon dung tén khach va xuat vé thuong mai nhu thong thudng.
2.2 Xuit EMD-A cho chd Extra Seat dwoc ting mién phi
— Thuyc hién chon dich vu EXTRA SEAT SERVICE va xuiat EMD-A
v O “NAME”: Tén hanh khach duoc tang extra seat
v O “RFIC”: Thé hién mi EXS, tuong tmg “EXTRA SEAT SERVICE”
v O “ENDORSEMENTS”: Ghi: TTBSP.UU DAI TANG CHO NON-END.
Trong d6 XXX 14 s CV nay.
v O “BASE”: cap nhat gia tri IVND
2.3 Xuat EMD-A cho chd mua Extra Seat theo gia wu dii
— Thuc hién chon dich vu EXTRA SEAT PROMOTION va xuat EMD-A
v O “NAME”: Tén hanh khich mua extra seat
v O “RFIC”: Thé hién ma EXP, twong tng “EXTRA SEAT PROMOTION”
v O “ENDORSEMENTS”: Ghi: 479TTBSP.UU DAI TANG CHO NON-END.
Trong d6 XXX 14 s6 CV nay.
v Gia dich vu da duoc cap nhat tu dong.
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