SURVEY PERFORMANCE

MONTH NO. OF KNOWLEDG | COMMUNICATIO | SPEED OF PROPER

CLIENTS | ATTITUDE
E N SERVICE | GROOMING

JANUARY 8 4.125 4.125 4.125 4.125 3.375
FEBRUARY 7 4.714 4.714 4.714 4.714 4

MARCH 7 4.714 4.714 4.714 4.714 4.571

1ST
QUARTER 22 4.511 4.511 4.511 4.511 3.982
CUSTOMER SATISFACTION RATING SUMMARY
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