
DOG FOSTER PROGRAM 
FOSTER COMMUNICATIONS 

DOG FOSTER TEAM CONTACT QUICK REFERENCE GUIDE 
 

PHASE SUBJECT ACTION/CONTACT 

PLACEMENT 

Placement Process Email Dog Foster Placement (DFP) Team 
(dog-foster-placement@austinpetsalive.org) 

Matchmaking 
Meet with a matchmaker onsite at the shelter (1156 W Cesar 
Chavez) daily from 12pm - 6pm or email for dog suggestions at 
matchmaker@austinpetsalive.org 

Selecting a Specific Dog Select “Foster Me” on a dog’s profile on our APA! Dogs Needing 
Foster Website or reply to a foster email plea 

Dog Foster Daycare Currently unavailable 

Rehoming Services Email DFP Team​
(dog-foster-placement@austinpetsalive.org) 

Sitting Services Sitter request form 

CARE 

General & Medical Email Dog Foster Care (DFC) Team 
(dogsupport@austinpetsalive.org) 

Behavior Email Behavior Team 
(dogbehaviorfollowup@austinpetsalive.org) 

Online Peer Support Join the APA! Dog Foster Facebook Page or join our Dog Foster 
Community Support Group (second Wednesday of every month) 

General Foster Support Email APA! Dog Foster Support Team 
(dogsupport@austinpetsalive.org) 

Distemper Mentors Email APA! Distemper Angels 
(distemper-angels@austinpetsalive.org) 

Maternity & Neonatal 
Mentors 

Email APA! Dog Foster Maternity & Neonatal Mentors 
(dog-foster-neonatal@austinpetsalive.org) 

Emergencies 

Medical: Call Medical Team: 512-466-0720 (during Clinic hours 
9:00AM-7:00PM) or 737-384-2994 (after hours). 
Behavior: Email Behavior Team 
(dogbehaviorfollowup@austinpetsalive.org) and put "URGENT: 
[DESCRIPTION OF ISSUE]" in the subject line. 
Other: Contact the Dog Foster Manager 
(dog-foster-manager@austinpetsalive.org) 

ADOPTION 

Profile Photos & Video Use your FosterLuv portal or email 
dogsupport@austinpetsalive.org 

Profile Bio & Scores Use your FosterLuv portal and click +Notes 
Attending Sites & Events Email events@austinpetsalive.org 

Social Media Marketing Like & post on the APA! Foster Dog Adoptions Facebook Page 
and creatively market your foster pup on your social media! 

Adoption Process Email Dog Foster Adoption (DFA) Team 
(dogsupport@austinpetsalive.org) 
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