HA NOI - SYDNEY - CANBERRA - MELBOURNE - HA NOI

Theoi gian: 08 ngay/ 07 dém; Hang khéng: Vietnam Airlines
BAY THANG - tour chat lwong cao/ CODE UC 8N.
Hanh trinh bay:
VN 787R 27DEC HANSYD 2335 1315 28DEC
VA284 30DEC CBRMEL 1850 2000
VN 778Q 03JAN MELHAN 0050 0630

Du lich Uc thu hit du khdch khdp noi trén thé gi¢i b&i mua nao ciing dep, nhwng vé dep mua thu nwérc
Uc thi vé cung lang man va thi vi, d6 ciing ld ly do ma quéc gia nay luén dwoc déng dao du khdch Viét yéu thich
lyra chon khi c6 nhu cau xudt ngogi nghi dwéng, mua sam, ...

Vé dep mua thu nwérc Uc dworc phd bay tron ven béi canh sdc thién nhién tuyét vori ciia minh. Khi mua
thu ghé sang, khdp khéng gian nhu dwoc khodc 1én mét chiéc do sdc mau b&i nhirng hang cdy dwong mua
thay ld. Sdc vang, sdc dé cua lodi cay ld kim trai khdp moi néo dwdng géc phé, tir cdc con dwong tho mong &

Melbourne, Canberra cho t&i Sydney...

LICH TRINH CHI TIET:

NGAY o1: HA NQI - SYDNEY (Nghi dém trén MB) Thir 6 - 27/12

19h30: Xe va hwdng dan vién (HDV) dén quy khach tai diém hen trong trung tam thanh phé Ha Noi
dwa Quy khach ra nha ga Quéc té - san bay N&i Bai dap chuyén bay di Sydney.



1 VN 787R 27DEC HANSYD 2335 1315 28DEC
Quy khach nghi dém trén may bay.

NGAY 02: SYDNEY CITY TOUR (An t68i) Thir 7 - 28/12

13h15: Mdy bay ha canh xuéng san bay qudc té Sydney. Sau khi lam thi tuc nhap canh, xe va HDV

dwa Quy khdach di tham quan thanh phé Sydney - thanh phé lau doi nhdt, I16n nhdt va néi tiéng nhdt

ctia Uc toa lgc & 5 hut nhiéu du khdch trong va ngoai nwéc t&i tham quan..

Vinh Darling Habour - Ld mgt bén cang sinh déng, noi day chi cdch 10 phut di b tir khu virc
trung tam. C6 qudn ca phé, san cho'i tré em véi moét chwong trinh tuyét veri: mién phi vui choii
gidi tri tgi Sydney mai tuan.

Nha hat Opera Sydney — mét céng trinh nghé thuat tuyét voi danh cho céng ching dworc xdy
dwng vdo ndm 1973. Mang kién tric déc ddo hinh con so hay nhirng cdnh buém no gié vuwon
minh ra bién khoi, nha hdt Sydney la niém ty hdo cta ngwdi dan Sydney néi riéng va cta
nguwoi Uc néi chung; ngodi ra nha hdt con dugrc c6ng nhdn la mét céng trinh két cdu dé thj ddc
sdc c¢6 dnh hwdng trong thoi gian dai di véi nganh kién tric (thdm va chup hinh bén ngoai).
Cau cang Sydney (Sydney Bridge & Habour) ndi tiéng véi kién tric vom ddc biét va cdc gid
treo khéng 16, cdy cau dugc hoan thanh vao ndm 1932. Béy la cdy cau nhip dai rong nhdt thé
gidi cho dén ndm 2012 va la cdu tric cao nhdt cda Sydney cho dén ndm 1967.

Mrs Macquarie’s Chair - “Ghé dd ctia ba Macquarie” dwgc lam tir phién dd sa thach ndm 1810
danh tdng cho phu nhéan Elizabeth cta théng déc bang New South Wales - thiéu twdng
Macquarie, dé€ ba c6 thé ngdi ngdm nhin nhitng chuyén tau cdp cdng cting toan canh bén cang.
The Rocks - ndm gén tram xe Itva Circular Quay va déy la khu phé lau doi nhdt & Australia, thu
hat nhiéu du khdch dén day mua sdm, dn udng, di dgo. Khu phé van con nhirng con dwdng

nho rai soi, nha dd sa thach, vién bao tang va cdc di tich.

18h00: An t6i tai nha hang.

Nghi dém tai khdch san Ibis styles Sydney 3* hodc twong dwong & Sydney.

NGAY 03: SYDNEY ZOO - CITY TOUR (An sang, trwa, t6i) Chii Nhat -29/12

07h30: An séng tai khach san.

08h30: Sau bira sang, xe va HDV dwa Quy khach di tham quan:

Poan thdm quan vinh Watsons: Noi sinh séng clia nhirng ngudi thé dan cdc viing bién ngoai
khoi bdn dao South Head, vung vinh nay dworc ddt tén cho Seaman Robert Watson, noi hgm
doi cdp cang d€ bao vé cho ving vinh nay. Cdc khu vye dén cw yén tinh & day luén thu hat
khdch du dén dé nghi dwdng va tim hiéu vé lich lich st xa xwa.

B&i bién Bondi - Bondi: Id mét trong nhirng bai bién quyén ri nhdt hanh tinh vé&i bién xanh,
bdi cdt vang, nhiéu nha hang, cudc s6ng vé dém séi dong va con duwdrng di b ven bién tuyét

dep.



e Doan c6 thé trai nghiém di pha Ferry ( Chi phi vé di pha quy khach ty tic - khoang
10aud/khach ). Huéng dan vién s& mua vé Ferry cho quy khéch ¢é co hdi ngdm toan canh
cang Darling Harbour va chup anh nha hat con s6/Opera house tir mét géc khac.

e 12:00 An trua tainha hang, sau dé tham quan:

e Sydney Zoo, truc tiép ngdm nhin nhirng logi déng vat ddc trwng cta Uc nhw gdu tui Koala,
Chudt tui, ch6 Dingo, Emus, ... Quy khdch c6 thé cho chung dn va lwu lgi nhirng tdm hinh ki
niém tgi day.

e Tham quan mua s3m tw do tai khu ngw&i Viét hodc mua sam tai trung tam Sydney Duty
Free.

18:00 An t4i tai nha hang dia phwong .
19:00 Xe dwa doan vé dén khach san.
Nghi dém tai khdch san Ibis styles Sydney 3* hodc twong dwong & Sydney.

NGAY 04: SYDNEY — CANBERRA - MELBOURNE (An séng, trwa, tai) thir 2-30/12

o7hoo: Quy khach an sang tai khach san.Sau dé quy khach lam thd tuc tra phong.
08h00: Xe va HDV dén doan di tham quan Thi dé Canberra ctia nwéc Uc cach thanh phé Sydney
hon 300km, khodng hon 4 tiéng trai nghiém duwdng cao téc clia Uc.
Pén tha dé Canberra quy khach sé di tham quan nhi*ng thang canh dep nhu
Xe chay doc theo ho Burley Griffin tuyét dep va tham quan con dutng noi dat tru s& Dai st
quan cac nudec.
12hoo: An trua tai nha hang dia phuohg. Sau bi¥a trwa, doan tiép tuc tham quan.
New Parliament house — Nha Quéc hoi vdi 16i kién tric va phong hop cla Thugng vién, Ha
vién, toa lac bén ho Burley Griffin.
Tham quan Bao tang chién tranh (Australian War Memorial)- noi day ghi lai ching tich
chién tranh Viét Nam.
Chiéu xe dwa doan kh&i hanh ra san bay lam tha tuc ddp chuyén bay néi dia Uc di Melbourne Itic
18hs50.
VA284 CBR MEL 1850 2000
20h00: Poan ha canh san bay Melbourne, xe dén quy khach di chuyén vé nha hang dung com téi.
Sau dé,doan vé khach san nhan phong nghi ngoi.

Nghi dém tai khdch san Ibis Melbourne hotel and Apartment 3* hodc twong dwong & Melbourne.

NGAY 05: MELBOURNE - CITYTOUR (An sang, khéng bao gom &n trwa, t6i) Thir 3 - 31/12/2024

An séng tai khach san.
Quy khdach ¢6 1 ngay tu do freeday tai Melbourne, HDV dwa quy khach di trai nghiém tau dién

mién phi tham quan city tour hodc quy khach thdm ngudi than bén Uc cing dén ndm mdi.



An trwa quy khéch ty tac chi phi.

Chiéu: hudng dan vién sé hd trg doan tham quan, mua s3dm va xem ban phao hoa tai khu vic
trung tam thanh phé Melbourne

Nghi dém tai khdch san Ibis Melbourne hotel and Apartment 3* hodc twong dwong & Melbourne.
(Ngay 5 khéng phuc vu xe tham quan va 2 biva dn trwa va téi. Quy khdch dwgrc tw do tham thén

hodc tham quan tw do)

NGAY 06: MELBOURNE - BALLARAT - Trang trai hoa qua (An sang, trwa, t6i)  Thi 4-01/01/2025

08ho0: An sang tai khach san. Sau bira sang, doan kh&i hanh di tham quan:
e Thij tran Ballarat - Thj trdn da dién ra con s6t dao vang di¥ déi ndm 1850 v&i nhirng ngdi
nha mang kién trac ddc trung cda bang Victoria.
e DG6i M6 Vang Sovereign, noi tdi hién quang canh dao vang ctia dan nhdp cu. Sudi dai vang
- Quy khéch c6 thé thir thdi van bang cach dai vang véi céc dung cu thé so.
Poan an trwa tai nha hang.
Sau b{ra truwa, xe duwa quy khédch t&i Vwérn trai cdy Bacchus Marsh - [a thung |Gng mau m& nam &
phia tdy bac Melbourne, néi tiéng v&i nhirtng vurdn trdi cdy, di tich va ky quan thién nhién, vdi lich
st [du doi tir gitra nhirng nam 1850. Quy khach sé dwoc ty tay hdi nhing trai hoa qiia chin mong
tir nha vuon va thuwdng thirc huwong vi mat lanh cla thién nhién (Néu khéng vao mua ¢é hoa qua,
doan s& dén thlr regu tai mot trong nhirng farm rugu lau doi d6 1a Annes Wines dé thuwdng thivc
mot trong nhirng loai rvgu néi tiéng)
Tr& lai thanh ph6 Melbourne, néu con thoi gian quy khdch mua sam tai cac trung tam thwong mai
I&n clia Melbourne.
18h00: An t8i tai nha hang

Nghi dém tai khdch san Ibis Melbourne hotel and Apartment 3* hodc twong dwong & Melbourne.

NGAY 07: MELBOURNE - CITY TOUR (An sang, trwa, t8i) Thi¥ 5 - 2/1/2025

08hoo: An sang tai khach san.
09hoo: Quy khach tham quan thanh phé Melbourne:

e (Co6ng Vién Fitzroy — la niém ty hao cua thanh phé Melbourne dwgc gin gitr va bdo tén
nghiém ngdt thu hat nhiéu du khdch, va day cling la noi cdc nha nhiép dnh hay cdc cdp tinh
nhan thuwdng chon lam béi canh chup hinh cwdi cho minh;

e Nha cda thuyén treéng James Cook — ndm trong khuén vién céng vién Fitzroy, ngdi nha
dwoc xdy dung ndm 1755 b&i cha me cia James Cook, theo nhu cdc tai liéu lich s&r phdng dodn
thi James Cook chwa tirng & ngbi nha nay nhung van thwong xuyén lui t&i dé tham cha me

minh. Hién nay d6 dlung trong ng6i nha phan nhiéu khéng con la cta gia dinh James Cook xong



van mang nét ddc trung cda thoi ky dy va tré thanh diém du lich hdp dan cho du khdch tim
hiéu vé mot thoi ky lich st triede day (chup dnh bén ngoai);

e Tram xe Itra trung tam Finders Station dug'c hoan thanh vao ndm 1909 va la biéu twong vdn
héa clia Melbourne v&i hinh anh mdi vom, thdp dong ho cling cira cong ndi bat. C6 thé néi day
ld ga dworng sdt dau tién cda Uc va phuc vu cho todn bé mang lwéi dwdng sdt do thj;

e Nha the thanh Patrick — n6i danh thé gi¢i v&i tda nha tién phong xdy dyng theo phong cdch
kién tric Gothic thoi Phuc Hung.

e Nha Qudc hdi cii- tda nha nday dwgrc xdy dyng ttr ndm 1856, bén ngodi tda nha dugrc thiét ké
theo 16i kién tric thoi Victoria va phia trén nhivng hang cét bén ngoai duwg'c ma vang nguyén
chat.

e Dibd docséng Yarra.

e Thi van may tgi Song bai Crown Casino (tiv 18 tudi tr& 1én méi dwgc vao diém tham quan
nay)

e Quy khach ty do tham quan va mua sam tai cac trung tam thwong mai I&n cia Melbourne.

18h00: An t6i tai nha hang. Sau dé xe dén doan va dwa doan ra san bay Melbourne vé Ha N§i

Chuyén bay VN: 3 VN 778Q MELHAN 0050 0630 /E

NGAY 08: HANOQI  Thi¥ 6 - 3/1/2025
06h30: Quy khach ha canh xuéng san bay Ndi Bai. Xe dén doan va dwa quy khach vé diém hen ban

dau

_Chia tay va két thic chwong trinh_

THO'l GIAN NGU'O'l LON : : PHONG DON
of 2-10 tudi
27/12/2024 dén
62.900.000 30% 90% 10.500.000d
03/01/2025
vnd/ khach
Lwu y:

- Lich trinh c6 thé thay déi dé phu hg'p v&i tinh hinh di chuyén thwc té€ nhwng van dam bdo dd
cdc diém tham quan va dém khdch san.

- Gia dp dung theo ty gia Australia Dollars (16.500 - 17.000 aud). Néu ty gid c6 bién dong, phia
cbng ty du lich sé diéu chinh ty gid Giam hodc tdng theo tinh hinh thwc té.

- Chdng néi dia c6 thé ddo nhivng van dam bdo du céc diém tham quan.



Gia tour bao gém:

® Vé may bay khir hoi ctia Vietnamairlines gom 1 kién 23 kg hanh ly ky gtvi + 10 kg xach tay.

Vé mdy bay chang ngi dia: Canberra - Melbourne cé 1 kién hanh 23 kg ky guvi + 7 kg xach tay.
Khéch san tiéu chuén 3 sao, 02 nguwdi/ 01 phong. Néu 1é nam hodc ni sé nghi tai phong ba.
Xe 6 t6 doi mdi phuc vu churong trinh.

Hwéng dan vién tiéng viét kinh nghiém, nhiét tinh phuc vu sudt tuyén.

Vé tham quan vao ctra o1 lan theo chwong trinh.

An cac bira theo chwong trinh dinh mic trung binh 25 aud/ bira/ suét.

01 chai nwéc subi/ ngudi/ ngay tour.

Phi visa va phi trung tam ti€p nhan ho so.

Bao hiém du lich quéc té.

Gia khéng bao gom:

HO chiéu con hiéu lyc 6 thang tinh dén ngay khéi hanh.

Phi hanh ly qua cwdc va cac chi phi ca nhan khac.

Tién bdi dudng cho hwéng dan vién va tai x& dia phwong 8usd/ nguwdif ngay.

Visa nhap canh Viét Nam danh cho khach mang hé chiéu nudc ngoai: 1.161.000 VND/ lan/
khach.

Thué VAT.

Phi b8 sung hd so visa (néu ¢é yéu cau cta s quan): 352.000 VND/ lan.

Cac chi phi khac khéng néu trong churong trinh.

Vé trai nghiém di pha Ferry.

Khong bao gom xe tham quan va 02 bira trwa + toi ngay tour thir 5

Chi phi phong don.

QUY DINH TRE EM VE TOUR:

e Tré em duwdi 02 tudi: thu phi 30% va cha me tu tic cac dich vu lién quan t&i nhu ciu cla
bé.
e T 02 - dwdi10 tudi: 90% gid clia ngudi lon (ngli chung givdng véi ngudi lon).

e T 11tudi trd 18n: 100% gid tour ngudi Ién, cb ché do givdong riéng.

QUY TRINH DAT TOUR

Bwdc 1: Ky hop déng dat tour va dat coc 20tr/ khach.



Bwdc 2: Hoan thién thi tuc ho so xin visa. (5 ngay sau khi ky hgp dong va mudn nhat 45 ngay
trudc khdi hanh. Néu Quy khéch ndp hd so chdm ché anh hwéng dén qua trinh xét duyét xin visa
thi Quy khéch s& van phai chi tra toan bd géi tour trong tridng hop Visa khdng duoc ra kip truedc
ngay kh&i hanh cia Quy khach).

Bwéc 3: Tham dy budi 13n van tay tai trung tam VFS (Trung tam Uy thac doc quyén clia PSQ) theo
thong bdo cta Cong ty (thong thuwdong sém nhat 8o ngay va mudn nhat 45 ngay tredc khdi hanh).
Bwéc 4: Nhan két qua Visa va hoan thién tha tuc thanh todn.

Bwéc 5: Tham gia hop doan huéng dan di tour.

PIEU KIEN HOAN HUY PO

> AN

HUY TOUR DO KHACH HANG CHU PONG YEU CAU
Sau khi ky hgp déng, néu Bén A yéu cau huy tour thi chinh sach phi huy tour dwoc dp dung nhw

sau:
Theoi gian huy tour Phi huy ap dung
Sau dat tour va trwédc khéi hanh 9o ngay tré 1én 5.000.000d/ khach
Sau dat tour va trwéc khéi hanh 60 ngay - 89 ngay 15.000.000d/khach
Sau ddt tour va trudc khdi hanh 46 - 59 ngay 50% tOng gid tri tour
Sau d3t tour va tredc khéi hanh 35 - 45 ngay 90% tong gia trj tour
Sau dat tour va trwedc khéi hanh 34 ngay 100% tOng gid tri tour

Lwu y: Quy khach khong hop téc giri hd so dang han (bao gom ho chiéu con han trén 6 thang ké
tir ngay cudi cung cla tour khdi hanh) hodc khéng dén lan van tay theo lich hen sé duwgc coi la
don phuong hdy hgp dong. Phi hlly ap dung tinh theo bang bén trén. Thoi gian dugc xdc nhan

hay tour dwoc tinh tir ngay Quy khéch tré hen han ndp hé so

HUY TOUR Vi LY DO LIEN QUAN DEN VISA
- Trong qua trinh khach hang nép ho so xin visa cho cho cdng ty xét duyét:

o0 NEu Cong ty du lich nghi ng& ho so clia 1 hodc hon 1thanh vién tham gia tour ¢ dong
co b trén tai Uc thi Bén B c6 quyén tir chdi xin visa cho thanh vién dé va Bén B s& hoan
tra tién ddt coc tour ctia khach hang dé - phi xét duyét ho so'la 1.000.000d (mot triéu
dong).

- Trudong hop du khach khéng dat visa do céc yéu t& chl quan (Khong phdi hgp vdi cong ty dé
cung cdp du gidy to theo quy dinh cta dai s&r quén, khéng tham gia lich hen ding ngay, c6 hen
phdng van ma khong t&i hodc tra 101 khéng dat khi phdng van, da tirng cw trd bat hgp phap tai

Uc, ¢6 hanh vi vi pham phdp luat va vi pham quy dinh vé xu&t nhap canh, thudc dién cdm xuét



canh ma khong khai bdo): chi phi khéng hoan lai trong moi trwdng hop la 20.000.000vnd/
nguwoi (bao gom phi visa, phi hoan hly vé mdy bay va dich vu tai nwéc ngoai).

- Trudng hop du khach khéng dat visa vi ly do khach quan:

o Né&u két qua visa biét trdc ngay khdi hanh 30 ngay (Khong ké ngay 18 va ngay nghi
cudi tuan) thi Quy khach chi mat phi visa 5.000.000vnd/khach

o N&u két qua visa biét trong vong 20 ngay trudc khdi hanh (Khéng k& ngay 18 va ngay
nghi cu6i tuan) thi Quy khach sé mat cac khoan phi sau: tién visa 5.000.000 vnd/ khach
+ phi phong 2 dém khach san (150USD) + phi hoan vé may bay: 150USD/ khach + phi

hoan vé may bay ndi dia Uc 50usd/khach.

hanh cung doan thi toan bd tién dat coc dwgc bao lwu dé str dung cho cac dot khéi hanh sau

clia Bén B (ap dung phi chénh [&ch gia tour néu cd) trong khudn khd thi han visa cho phép.
N&u hét thdi han hiéu lwc cla visa dwoc cdp ma Bén A van chua chon dwgc ngay khéi hanh
pht hgp thi s6 tién bao lwu tw dong hét gia tri.
HUY TOUR DO UC RA SAC LENH PONG CUA DU LICH
N&u Tour budc phai hay vi Chau Uc ra sac 1énh ddng clra du lich hodc khéng ti€p nhan khach du
lich dén tir Viét Nam thi Cong ty du lich ¢4 trach nhiém thyre hién bao lwu 100% s6 tién khach hang
da dat coc dé€ bo tri mot dot khdi hanh phu hop v&i khdch hang trong twong lai hodc dé st dung
ddt dich vu bat ky cia Cong ty trong twong lai.
HUY TOUR DO CONG TY DU LICH
Do tinh chat tour ghép doan, néu trwdc ngay khéi hanh 7 ngay ma Bén B khéng gom dti 10 khach
hodc s8 khach dwgc cap visa tredc khdi hanh 7 ngay khéng dam bao t6i thiéu 10 khach thi Bén B
¢4 quyén huy dot khéi hanh theo hgp dong va cling Bén A sap x&p chon ngay di mdi can cr theo
két qua visa dwoc cap.
HUY TOUR DO BEN THU 3
Trong trudng hop chuong trinh bat budc phai thay d6i ngay khé&i hanh hodc rit ngan ngay tour
do 16i ctia Bén thir 3 (hang hang khong, nha xe, don vi cung cdp dich vu tai Uc). Bén B ¢6 trach
nhiém lam viéc lai v&i Bén thir 3 d€ sap x€p chwong trinh va dich vu hop ly nhit cho Bén A va phai
théng bado cho bén A bang van ban, néu bén A chwa dong y véi su thay déi chiwong trinh mdéi thi
bén B phai c6 trach nhiém dan x&p, dam phan vdi bén thir 3 dé€ dat dwgc thda thuan nhuw da cam
k&t v&i bén A. N&u bén A, bén B va bén th 3 cing ddng thuan thi chwong trinh du lich van tién
hanh theo lich da an dinh.
Trong trudng hgp 3 bén khéng thé théng nhat phwvong dn mdi va bén A khoéng dong y véi
phurong an thay d6i chuvong trinh hay doi ngay khdi hanh thi bén B phai hoan lai gia tri hgp dong

sau khi trir phi xin visa (néu cd)



LUU Y BAT BUOC:

e Trudng hop quy khidch mang qudc tich thudc dién dwoc mién visa Uc, quy khach can
khai form xin visa dién tlr v&i 1& phi visa ETA la: 1.000.000VND/khach ( da@ bao gom phi
visa nop st quan).

e Quy khach mang qudc tich nwéc ngoai can cd visa nhap canh lai Viét Nam (Néu visa roi
phai mang theo ltic tham gia tour).

e Quy khach mang 2 Quéc tich hodc Travel document (chwa nhap quéc tich) vui long
thong bdo v&i nhan vién cung cdp tour ngay thoi diém dang ky tour va ndp ban géc kém
cdc gidy to ¢ lién quan (néu cd).

e Quy khach chi mang thé xanh (thé tam trd tai nuwdc ngoai) va khéng con hd chiéu VN
con hiéu lyc thi khong du lich sang nwdc thr ba duorc.

e Trudng hop tré em di v&i ngwdi nha (khéng phai B6 Me) phai ndp kém gidy dy quyén
dwoc chinh quyén dia phwong xac nhan (do B6 Me ty quyén cho di du lich) va B6 Me
bat budc phai cé mat tai Lanh Sy Quan trong ngay bé duworc Iy thong tin sinh trac.

e DGi vGi khach hang hon 70 tudi, quy khach va gia dinh cam két dam bao tinh trang sirc
khoé dé c6 thé tham gia tour v&i cong ty khi dang ky. Bat c si ¢d nao xay ra trén tour,
Cong Ty sé dwoc mién trir trach nhiém.

e Th ty cac diém tham quan c6 thé thay déi cho phu hgp véi tinh hinh thyc t&€ nhwng
van dam bao day di céc di€ém da néu trong chwong trinh.

e Cac chuyén bay c6 thé thay d6i vao gid chét tly thudc vao cac hang hang khong, thoi
tiét...

e Trudng hop Quy khach khong duwoc xudt canh va nhap canh vi ly do cd nhan (phau thuat
thdm mi / nam trong danh sach hodc trung tén vd&i nguwdi cdm xudt canh [ mang loai
mam bénh [ay nhiém bj han ch& nhdm canh vao Uc/....), Cong ty dwoc mién trir trdch
nhiém va sé khong hoan tra tién tour.

e Tuy theo tinh hinh c8p Visa cta Pai S Qudn va vé mdy bay, ngay kh&i hanh ¢6 thé doi lai
tir 1 dén 10 ngay so v&i ngay khéi hanh ban dau.

e Tré em ngl chung givdng v&i b8 me. Mai gia dinh chi dwgc kém 1 tré em, tré em thir 2
déng tién nhu nguwoi lon.

e HO so xin visa sau khi nép vao Dai St Quan sé khong dugc hoan tra lai.

e Do tinh chét la doan ghép khach 1é, Cong ty sé ¢4 trach nhiém nhan khach dang ky cho
du doan (10 khach ngudi I6n trd 18n) thi doan sé khdi hanh ding lich trinh. Néu sé

lwgng doan dudi 10 khach, cdng ty c6 trach nhiém théng bao cho khach trwdc ngay



kh&i hanh 7 ngay va sé thda thuan lai ngay kh&i hanh méi hoac hoan tra toan b so tién
da dat coc tour.

Trong nhirng tredng hop bat kha khang nhuw: khing bd, bao dong, thién tai, Id lut, dich
bénh... Tuy theo tinh hinh thyc té va sy thuén tién, an toan cia khach hang, cong ty Du
Lich s& chl dong théng bdo cho khach hang sy thay ddi nhw sau: huy hodc thay thé
bang mdt chwong trinh mdi véi chi phi tvong duwong chiong trinh tham quan trude dé.
Trong truong hop chwong trinh méi ¢6 phat sinh thi Khach hang sé thanh toan khoan
phét sinh ndy. Tuy nhién, mbi bén ¢4 trdch nhiém c8 gang t6i da, gitip d& bén bj thiét hai
nham giam thiéu cdc t6n that gay ra vi ly do bt kha khang....

DGi v&i sy thay d6i lich trinh, gio bay do 16i ciia hang hang khéng, tau hoa, tau thuy,
Cong ty sé khdng chiu trach nhiém bat ky phat sinh nao do 16i trén nhw: phat sinh bira
an, nha hang, khach san, phuwong tién di chuyén, huéng dan vién, ...
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