
Electronic Delivery of Consumer 

Confidence Reports Quick Guide 

Background 

The Consumer Confidence Report (CCR) Rule requires community water systems to mail or 

otherwise “directly deliver” CCRs to each customer. Water systems may use electronic delivery, 

instead of mailing the CCRs, to meet the direct delivery requirement. Electronic delivery of CCRs is 

an efficient and cost-effective way of informing customers about their drinking water quality. The 

Department encourages water systems to use electronic delivery to reduce the costs and resources 

associated with mailing paper CCRs to every bill-paying customer. 

If using an electronic delivery method, the water system must provide a paper copy of the CCR to 

customers who request it or who are unable to access the CCR electronically. 

Electronic Delivery Methods 

Water systems using electronic delivery for CCRs must use one of the methods specified below. 

Water systems should consider the needs of their customers when selecting a delivery method. A 

combination of delivery methods may be needed to reach all customers. 

Option 1: Mail a notification to each customer that the CCR is available on 

a website via a direct link. 

The mailed notification can be a postcard, a statement on the water bill or insert with the water 

bill, a community newsletter, etc. 

The link must take the customer directly to the entire CCR on a public facing website. The link 

must not take customers to a webpage that requires further navigation to the CCR.  

Considerations 

●​ Does not require a valid email address for every customer. 

●​ Water systems should already have a mailing address on file for bill-paying customers. 

●​ Requires internet access, and customers must manually type in the URL. 

●​ Customers on autopay may miss the information if included with a water bill. 

Option 2: Email a notification to each customer that the CCR is available 

on a website via a direct link. 

The link must take the customer directly to the entire CCR on a public facing website. The link 

must not take customers to a webpage that requires further navigation to the CCR. 

Considerations 

●​ Can be used to reach a wider audience, including non bill-paying customers, if email 

addresses are available. 

●​ Additional information can easily be included in the email body. 



●​ Requires accurate email addresses for customers. 

●​ Emails may be routed to spam or bounce back. 

●​ May require various delivery methods to reach people without valid email addresses. 

Option 3: Email the CCR to each customer as an attachment or an 

embedded image. 

The CCR may be sent as an email file attachment (e.g., a PDF document), or the CCR text, tables, 

and any images may be inserted into the body of an email. 

Considerations 

●​ Can be used to reach a wider audience, including non bill-paying customers, if email 

addresses are available. 

●​ Does not require rerouting to a separate webpage. 

●​ Requires accurate email addresses for customers. 

●​ Emails may be routed to spam or bounce back. 

●​ May require various delivery methods to reach people without valid email addresses. 

Additional Requirements  

When using an electronic delivery method for CCRs, the following conditions must also be met: 

●​ All electronic delivery methods must clearly and prominently display the required 

information (e.g., link to the URL, notice explaining the attached materials, etc.). 

●​ Water systems must have means to provide a printed copy of the CCR upon request. 

●​ Water systems that do not have their own website can upload the CCR to a file sharing 

website, such as Google Drive, where the document is set to be publicly available for 

viewing. 

●​ For water systems posting their CCR to a website, the CCR must be publicly available online 

at the time of notification and must remain available for at least three (3) years. 

●​ Water systems must conduct at least one “good faith” effort, unrelated to posting to the 

internet, to reach customers who may not be reached by the selected electronic delivery 

method. For example, a system could continuously post the CCR in public places such as a 

library, post office, or the water system’s office.  

●​ Posting the CCR to a social media website or application does not meet the direct electronic 

delivery requirements. Social media can be used as a secondary method to notify consumers 

of the CCR. 

●​ Providing customers with only a QR code that links to the electronic CCR does not meet the 

direct electronic delivery requirements. Providing a QR code can be used as a secondary 

method to increase accessibility. 

 

 

 



Examples 

Example 1: Mailed notification of CCR availability 

 

 

 

Example 2: CCR attached to an email. 

 

 

Example 3: CCR embedded 

in email body. 
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