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camine OSV/ Camino API Import Instructions

The following training document will teach you how to import online contributions from OSV into Camino
using the API.

First, you will need to generate a token from the OSV hub. You can find instructions for this process by
clicking here:
https://osvhub.com/staff/help#/en_US/api-integrations/generate-camino-personal-access-token

Next, you will need to find your Organization ID.
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Once you have the token and Organization ID, please reach out to Camino support so we can set up the
API with your credentials. A customer support representative will contact you once everything is set up.
You can then proceed to the next steps.

Locate the Camino fund number for the funds you would like to use for the API. You can find the fund
number in Camino by going to Administration and clicking on parish funds.
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The fund number is noted in the left-hand column.
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Once you have the fund number, you will go to OSV and put the fund number in the “Fund Number” field
that you can find by editing the fund.

Next, you will find the activity name in Camino. The activity name can be found by clicking on a fund in
Camino. It is noted by the arrow below. Copy this name.
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Once you have it copied, paste it into the “Fund Name” field in OSV.
These names need to match exactly for the API to function correctly.

Next you will need to enter the Camino envelope number of each donor you have in OSV and
make sure these match. This will take some time with initial setup, but is easier on a weekly
basis once you have them all set up initially. Look up the donor in OSV and make sure you have
the same donor in Camino. If you do not, you will need to add them as a new household in
Camino. Once you have found the household in Camino, click on their name to pull up the
household screen. You will find the envelope number in either of the fields noted by the arrows
below.
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If they do not yet have an envelope number, then you can assign them one and save it. Once you have
the envelope number as noted above, you will enter it into the “Envelope Number” field in OSV as noted
below.

Once these steps have been followed, you will be ready to run the API for the first time. If you need any
help during this process, please reach out to us for support using the number below. You can also access
our knowledge base and tutorial videos for further information.

Have questions? Need support? Give us a call: 1-800-994-9817

View Knowledge Base

View Tutorial Videos


https://diocesan.com/knowledge-base/
https://video.diocesan.com/page/camino

Pulling Contributions from OSV into Camino using the API.

1. On the home screen of Camino, click on the contributions application
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2. Click on “Import Online Giving File”
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3. Click “Import Online Giving File” in the top right of the screen
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4. You will see the import screen
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5. Click “OSV Online” from the dropdown
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6. The following screen will appear. Give the batch a description and a date. You will also
select a date range to pull contributions for and decide if you want to pull from just one
fund or all of them.

€ Import Online Giving File

Import File
File Type * Botch Date *
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Please select the date range and the funds of the transactions to retrieve.

Start Date * End Date *
10/1/2024 [ 2/23/2025 a] Import all funds




7. You can decide which funds to import
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8. Once you are all set up, click import in the upper right hand corner
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9. The contributions from OSV will automatically come into the system. You will
immediately see any errors that need to be fixed. The system will walk you through how
to fix the errors. All errors must be fixed to post the batch

< Edit Online Giving File Batch # 8408

Import File Lines that will successfully post
File Type Batch Description Batch Date * Total Errors  Total Succcess Total Batch
Qur Sunday Visitor ~ OSVTest2 9/25/2024 [a] SAVE $100.00 $0.00 $100.00
Q search..
”:‘ Fund#  Activity Last Name Household Amount +  Date Comments Status
21 Contributions Blue 1838 $100.00  9/25/24 Unable to find the Parish household with the Envelope  Edit

& Edit Online Giving File Batch # 53272

Import File Lines that will successfully post

Line # 1 has the following problems: /

The Envelope Number / Online Giving ID is blank.

An Envelope # / Online Giving ID is not assigned to this household.
Using the Household ID.

Fund * Activity *
1 - Sunday Collections Sunday Collection
Type * Name *

Household Envelope #/ Online...




10. Once all errors are corrected, click “Save and Post”
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11. You have now imported your OSV online contributions into Camino. Note that any
refunds/rejects will have come in as a negative payment to zero out the previous positive
payment that was applied.



