Horogip ny6nivyHoi odepTn

BuaHayeHHsa TepMiHiB:

MpogaseLb - iHAMBIAyaneHun nignpuemelb JlorsuHosa O.M., INH 3273511149; enekTpoHHa
nowTa: lookie.shoes@gmail.com.

Cant - BeG-canT, po3mileHnin B Mepexi IHTepHET 3a agpecoto: hitps://lookie.com.ua,
BKITHOYA0YM BCi KOro Be6-CTOPIHKN.

ToBap - ToBapwu, 306paXKeHHS Ta ONMC AKMX po3MmilleHi Ha CanTi.

KopuctyBau - ocoba, gka kopuctyeTbcst CantoMm, y TOMY YMchi nepernagae iHdopmadito
wopno Toeapis.

Mokyneub - ocoba, Wwo 3amoBnsie abo pesepsye ToBapu 3 BUKOPUCTAHHAM TEXHIYHNX
iHCTpyMeHTiB CaunTy.

OpepxyBad - NMokyneupb, abo ocoba, wo Big imeHi MNokynusa dakTnyHo oTpumye ToBap, SKUN
OyB AOCTaBneHW KOMMNaHIe-NepeBi3HNKOM.

3aMOBMNEHHS - HaNeXHUM YYHOM OPOPMIIEHUI | PO3MILLEHUI 3a JOMOMOroK CanTy 3anuT
Mokynus Ha 34iINCHEHHS NOKYNKM 06paHnx HUM ToBapiB.

KomnaHii-nepeBi3Hukn - doisnyHi Ta topuanydHi ocodu, ski BignoBigaloTb 3a 4ocTaBky Tosapy.
AkuenT - BunHeHHS KopuctyBadem / INokynuem Ain, cnpsiMOBaHUX Ha NPUNHATTA YMOB LibOro
[orosopy ny6nivyHoi opepTn.

Ocobuctnii kabiHeT - cTopiHkn CanTy, WO MICTATb icTopito 3amoBneHb Kopucrtyeaya /
Mokynus, 3pobneHnx 3a gonomoroto Canty i nepcoHanbHy iHbopMaLitlo, 3a3HavyeHy npu
peecTtpauii. Ocobuctunin kabiHeT Kopuctysaya / INMokynusa Moxke MiCTUTM TakoX iHLY
iHdopMaLito, HeobxigHy ans igeHTudikauii MNokynus i odopMneHHa 3aMoBIeHb, 06CAr SIKOT
BU3Ha4aeTbca NMpogasuemM camocTinHO.

1. 3aranbHi NONOXeHHS

1.1. IHdopmauis, poamiwieHa Ha CanTi, MicTUTb ymoBu NpuabaHHsa Toeapy i siBnsie coboro
Horosip ny6niyHoi odepTu Big MNpoaasus, agpecoBaHy HeobmexeHoMy Kony ocib -
KopucTtyBadam Canty.

1.2. AkuenTtom € hakT BuKkopuctaHHs MNokynuem Canty, WO € BUpaxeHnM Hamipom lNokynus
3gincHUTY NnpuadaHHa obpaHux Ha Canti ToBapiB.

1.3. AkuenTtom MNokyneub NiaTBEPOXKYE CBOK NOBHY i 6e33acTepexHy 3roay 3 ycima
NONOXEHHAMM i NpaBunamm Lboro florosopy ny6nivyHoi odeptn 6e3 byab-sKnux BUHATKIB i
oOMexeHb, | NigTBepAKyE, WO BiH 03HANOMITEHMI 3 YMOBaMM.

1.4. JoroBip BBaXKaeTbCH yKNageHMM 3 MOMEHTY BUKOpUCTaHHs KopucTtysadem / MNMokynuem B
Oyob-skomy Burnsagi Canty (B TOMy 4ncni, ane He obmexyouncb, oopMeHHsM Mokynuem
3aMoBneHHs).

2. IHhopmauis npo Tosap, uiHa ToBapy

2.1. LliHa Toeapy BkasaHa Ha CaiTi y BignoBigHOMY po34ifii Ha MOMEHT 0GOPMIIEHHS
3aMOBNEHHS, | He BKIOYaE BapTiCTb AOCTaBKMU.

2.2. MNMpogaseub Mae nNpaBo B OAHOCTOPOHHBLOMY MOPSAKY 6e3 nonepemkeHHs: 3MIHUTU LiHY
Ha ToBap. OgHak NpogaseLub He Mae npaBa 3MiHIOBaTK LiHY 3amoBneHoro Toeapy nicns
TOro, sk 3amoBreHHs1 Oyno npunHsaTe Npogasuem, a [Nokyneub OTpMMaB eNeKkTPoHHE
nosigoMneHHsa abo TenedoHHMI A3BIHOK abo iHLIE NOBIAOMIIEHHS, AKe NiOTBEPAXYE
NPUAHATTS 3aMOBIEHHS.



2.3. Nokyneub onnayye MNocnyru MNpogasuda Ha nigctasi LUboro [JoroBopy B HaLioHabHiIK
BasntoTi YKpaiHu - rpmBHsX 3a odoiuinHuM Kypcom HBY, BCTaHOBNEHMM Ha AaTty nignucaHHs
Horosopy. MixkHapogHi 3aMOBREHHSI MOXYTb ByTK onfiadeHi B iHLWMX BantoTax, BignoBigHoO Ao
KpaiHu MNokynus.

2.4. BigomocTi, po3milleHi Ha canTi https://lookie.com.ua marTb BUKITHOYHO iHhOpPMaTUBHUIA
XapakTep.

3. MNMopsigok odhopmMneHHs1 3aMOBMNEHHS

3.1. MNMokyneub NOBMHEH CaMOCTIHO ohopMnUTM 3aMOBIEHHA Ha Byab-akui Toeap, WO
AOCTYMHWUIA AN 3aMOBNEHHSA Ha CanTi.

3.2. Y pasi BigCyTHOCTI 3aMOBIEHOro ToBapy, NnpeactaBHuk Npoaaseub 3060B'a3aHMIA
aosecTu o Bigoma lMokynus uto iHdopMmauito 3a ZOMOMOroto 3acobiB 3B'A3KY, 3aNULEHNMU
Mokynuem npu ocpopmneHHs 3amoBneHHsa Ha CanTi.

3.3. Y pasi BigcyTHOCTi 3amoBneHoro Tosapy okyneLb Mae NpaBo 3aMiHUTK Moro Ha Tosap
aHarnorivyHoi mogeni abo aHynoBaT 3aMOBIEHHS.

3.4. MNokyneub Mae NpaBo ckacyBaTh 3aMOBMEHHS BNPOAoBX 48 roguH nicns 3amMoBreHHs.
3.5. 3 momeHTy nNpunHATTS 3amoBneHHs Npogaseub 6poHioe 3a MNokynuem obpaHunn ToBap
Ha 24 rogunHn. AKWo NpoTarom 24 roguH 3 MOMeEHTY ohopMIIeHHs1 3aMOBIEHHSA TOBap He
6yB onnadeHun MNokynuem, 6poHb 3 TaKOro ToBapy 3HIMAETbCSA, a [NoKyneLb BBaXKaETbCA
TakuM, LLO BiAMOBUBCA Big 3aMOBNeHHsI (CKacyBaB 3aMOBIIEHHS).

3.6. ToBap NOBUHEH ByTK NOBHICTIO onnayveHun MNMokynuem 4O MOMEHTY MOro nepenadi
MpooaBuem.

3.7. MNpwu 3gincHenHi onnatu Tosapy lNMokyneub 30608B'A3aHUn nosigomuTn MNpoaasus nNpo
onnarty BignoBigHOro HoMepa 3aMOBIEHHS LUNAXOM BignNpaBKM NOBIAOMIIEHHS Ha
€NIeKTPOHHY noLwuTy abo Ha HoMep TernedoHy, BKasaHui Ha CawnTi. B iHLWIOMy BUnagky
lMpoaaeeLlb He Hece BIAMOBIAANBHOCTI 3@ MOXNUBE 3aTpUMaHHs gocTtaskm ToBapy lNMokynuto
yepes 404aTKOBI BUTpaTW Yacy Ha igeHTuikauito nnarexy.

3.8. Y pasi, akwo 3amoBneHHs aHynboBaHo Nokynuem abo BigxuneHo MNpogasuem,
cnnayeHa BapTicTb ToBapy niansrae NOBEPHEHHIO, a BXXe BUTPaYeHi KOLUTU Ha JOCTaBky
NMOBEPHEHHIO He NiaNAralTb.

3.9. MNpwu aHyntoBaHHI 3amoBnNeHHA abo NnoBepHEeHHS ToBapy rpoOLLOBiI KOLITU, CRSIaveHi
Mokynuem, nigndaratoTb NOBEPHEHHIO TiNbKKW nicna oTpumaHHa Tosapy Npoaasuem.

3.10. MNoBepHeHHs rpowoBmx KowTiB MNokynuto 3gincHioeTbes npotarom 30 (TpmuaudaTn)
KaneHgapHUX OHIB 3 MOMEHTY oTpuMaHHs lNpoaasLem nosepHyToro Toeapy LUASXOM
nepepaxyBaHHS FPOLLIOBUX KOLUTIB Ha paxyHOK, 3 akoro 6yna nposegeHa onnata Mokynuem,
abo Ha iHWKWIN paxyHoK, BKazaHun MokynuemM y nMcbMoBOMYy abo enekTpOHHOMY BUIMAA,.

4. loctaBka ToBapy

4.1. octaBka ToBapiB, 3amoBrneHnx Ha CaunTi, 3gincHeTbca KomnaHissmn-nepesisHkamm
no TepuTopii YkpaiHu Ta CBiTy BignNoBigHO OO YMOB, 3a3HadeHnx Ha CanTi B po3gini «Onnarta
i gocTaBka» abo WnsxoM camoBmBo3y. BapTicTb gocTaBku KomnaHigamun-nepeBisHMKamm
onnavyetbcs Mokynuem oKpemo i He BXoauTb Y BapTiCTb ToBapy.

4.2. Npogaeeupb 3000B'a3yeTbcA Nnepegatn Toeap KomnaHii-nepeBi3HUKyY o5l 34INCHEHHS
OOCTaBKM NPOTAroM 3 TUXKHIB 3 MOMEHTY OTPUMaHHsS 3aMOBMEHHS. Y pasi aKLWOo BUHNKAOTb
o6CTaBMHK, WO YTPYAHIOKOTb BUKOHAHHS 3aMOBIEHHS, TEPMiH ANs 34iIMCHEHHSA AOCTaBKM
Moxe Byt npogosxeHui Npogasuem ao 5 TmxkHie. [Joctaska ToBapy 34iMCHIOETLCA
NPOTSAroM CTPOKiB, BU3Ha4YeHnx KomnaHieto-nepeBisHnKomM. NpoaaseLb He Hece
BiANOBIgaNbHOCTI 3a 4OTPUMaHHSA TEPMIHIB OCTaBKW.
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4.3. MNMpun otpumanHi ToBapy Nokyneub 3060B'A3aHnI nepeBipUTK ToBap, NOro KiNbKiCTb,
SKICTb, aCOPTUMEHT i KOMMSEKTHICTb. Y pasi BUABMNEHHS HEBIANOBIAHOCTEN Ha MiCLi
npea'asutu npeteHsii Komnaxii-nepesisHuky. MNpeteHsii Mokynua Ao suanmmx gedekTis
ToBapy, NOro KOMMNNEKTHOCTI Ta AKOCTi HE MPUIAMAIOTBLCA MiCnst ogepXXaHHs / NPUNHATTA
ToBapy.

4.5. Y pasi, 9KWwo gocTtaBka 3amMoBneHb 3aincHeTbCsl KoMmnaHieto-nepeBi3HMKOM LUSISIXOM
AkuenTy uporo [lorosopy ny6nivuHoi odepTu, Nokyneub B MOBHOMY 06Cs3i | 6e33acTepekHo
norogxyetbcs 3 [NpaBunamu nepeseseHHst BaHTaxiB KomnaHin-nepesisHukiB. 3 ymoBamm
Takux [paBun MoXXHa 03HaMOMUTUCS Ha BeO-calTax BignoeigHMx KoMnaHii-nepeBisHUKIB.
4.6. Pn3nk BMNagKoBOro NowkomkeHHsa ToBapy nepexoguTb 4o Ogepxxysadya 3 MOMEHTY
nepenadi nomy 3amoBrneHHs i nignncom OgepxxyBadem SOKYMEHTIB, WO NiOTBEPAXKYIOTb
A0CTaBKy 3aMOBIEHHS.

5. NoBepHeHHsa ToBapy

5.1. lNoBepHeHHA ToBapy BiANOBIAHOIO AKOCTI.

5.1.1. NoBepHeHHs ToBapy BigNOBIAHOIrO AKOCTi 3A4INCHIOETHCA BiANOBIOHO 40 3aKOHY
Ykpainu «[po 3axmcT npaB cnoxmsadie» Ne 1023-Xll Big 12.05.1991 (3i amiHamun Ta
OOMOBHEHHAMM).

5.1.2. TNokyneub Mae npaso BiAMOBUTUCA Big ToBapy BigNoBiAHOro AKOCTi npoTarom 14
(4oTMpPHaQUATW) OHIB 3 MOMEHTY OTPMMaHHSA ToBapy BUKIHOYHO 3a YMOBMU, WO 36epexeHni
TOBapHWUA B, CNOXWBYI BfiacTMBOCTI ToBapy, dabpuyHa ynakoBKa, Sprivku i po3paxyHKoBUi
OOKYMEHT (ENEKTPOHHUI AOKYMEHT, KBUTaHLit0, TOBAPHWIA YN KAcOBUI YeK, TarnoH abo iHwwnin
OOKYMEHT, WO NiaTBepOoXye hakT OTPUMAaHHSA KOLUTIB, i3 3a3Ha4YEHHAM AaTh 30iIMCHEHHS
pO3paxyHKYy).

5.1.3. NoBepHeHHs1 ToBapy BigNOBIAHOIO SAKOCTI, AOCTaBKa sIkoro Gyna 3gincHeHa
KomnaHismun-nepeBi3HMKamu 30iNCHIOETLCA 3a paxyHok Mokynus.

5.2. NoBepHeHHsa ToBapy Npu HEBIAMNOBIOHIM AKOCTI.

5.2.1. Ha B3yTTs, sika peanisyetbcs [pogasuem, BCTAHOBMEHO rapaHTiiHui TepmiH 30
(TPMAUATE) KaneHgapHUX OHIB 3 OHA npoday. Y pasi BUSBNEHHSA NPOTAroM BCTaHOBMAEHOro
rapaHTiHOIO CTPOKY HefonMiKiB, CNOXMBa4 Mae NpaBo BUMaratu y nopsiaky, BCTaHOBEHOMY
3akoHoM YkpaiHu «[1po 3axucT npas cnoxmeadisy:

1) NPONOPLINHOIO 3MEHLLEHHS LiiHN,

2) 6e3onnatHOro yCyHeHHs HedonikiB ToBapy B PO3YMHUIN CTPOK ;

3) BigLUKOAYyBaHHS BUTPAT Ha YCYHEHHS HeonMikiB ToBapy.

5.2.2. Y pasi noBepHeHHs1 ToBapy, LLIO Mae iCTOTHUA HeadoniK BignoBigHO A0 3akoHy YKpaiHu
«lMpo 3axuct npae cnoxmeadis» Ne1023-XII Big 12.05.1991 (3i 3MiHamMn Ta JONOBHEHHSIMN),
AocTaBka akoro 6yna 3aiicHeHa KomnaHrismu-nepesisHukamu, [Npogaseupb nosepTtae
Mokynuto rpoLwoBi kowTn Ha NpoTadi 30 (TPUAUATK) KaneHgapHUX OHIB 3 MOMEHTY
OTPUMaHHs NOBEPHYTOro ToBapy. BuTpaTu, NoB's3aHi 3 4OCTaBKOK Takoro ToBapy
KoMnaHieto-nepeBi3HNKOM MOKPMBAOTLCA 3a paxyHok Nokynus.

6. MNpaea i 060B'A3kM NpogaBeLb

6.1. lNpogaseub Mae npaeo:

6.1.1. B ogHOCTOPOHHLOMY NOPSIAKY NPU3YNUHUTK NpoAax ToBapis i NOCnyr 4OCTaBKu
(BiAMOBMTU B OPOPMITIEHHI 3aMOBMEHHS / npodaxy i AocTaBui ToBapis) y pasi NopyLUEHHS
Mokynuem ymoB [orosopy ny6niyHol ocdepTy;



6.1.2. Ha cBiii po3scya, B OAHOCTOPOHHBOMY NOpSAAKY 3MiHIOBaTK LiHY Ha ToBapu. Y
Oyob-sikoMy BUNagky, LiHa Toeapy Yy Bxe nigTBepaxenHnx Npogasuem 3amMOBNEHHSX
3annwaeTbCa HE3MIHHOM;

6.1.3. Y pasi BigcyTHOCTI 3amoBrneHux Nokynuem Toeapis, lNpogaBeub Mae npaBo
BUKMNIOYMTM 3a3HaveHmi Toeap i3 3amoBneHHs / aHyntoBaTn 3amMoBreHHs1, 060B'siI3KOBO
nosigoMmBLLKM Npo ue MoKynu4 WAsSXOM HanpasneHHs BiAnoBiAHOMO MNOBIAOMITEHHS Ha
aZipecy enekTPoHHOI NoLWWTK, 3a3Ha4veHoi [okynuem npu peecTpaduii abo A3BIHKOM Ha
BKasaHui [Nokynuem Homep TenedoHy.

6.1.4. Ha cBin po3cya, B 0QHOCTOPOHHbOMY NOPSAAKY BHOCUTK 3MiHWM B yMOBWM [y6nivHOT
odepTn, wnaxom ii nybnikauii B HOBIM pegakuii Ha CanTi. 3MiHM BCTynatoTb B CUny 3
MOMEHTY iX ny6nikauii, KO iHWWA TepMiH BCTYNY 3MiH B CUIy HE BU3Ha4YeHU 40OAaTKOBO
npwu ix nyénikadwii.

6.1.5. Po3miwyBaTtn Ha CanTi iHbopmauito Npo peknamHi 3axoau i MapKeTUHIOBI akTUBHOCTI,
AKi npoBoasaTbca abo 6yayTe nposoanTucs Npoaasuem i / abo TpeTimmn ocobamu -
naptHepamu lNpogasus. Takox, 3rigHo 3 ymoBamu uiei [Ny6niuHol odepTu i [loniTukm
KOH(IAEHLINHOCTI, HaacunaTn Ha agpecy enekTPOHHOT MNOLUTU KOPUCTYBaYiB €NEKTPOHHI
n1cTK 3 iHbopMauieto NPO HOBMHW, peKnamHi 3axoan, MapKETUHIOBI aKTUBHOCTI, iHLLIMX
KomepLuinHi npono3uuii Big MNpogasus.

6.1.6. OpraHizoByBaTV AOCTaBKy 3aMOBMEHb, 3any4alumn 00 HadaHHS Nocnyr 3 4OCTaBKu
TpeTix ocib.

6.2. NpogaseLb 3000B'A3YETLCS:

6.2.1. BMKOHYBaTV HaANEXHUM YMHOM O0dOOPMIEHI i NigTBEpAXKEHI 3aMOBMNEHHS;

6.2.2. loctaBnat ToBapu 3rigHo 3 oopMreHnMm 3aMOBIIeHHsIMY | ymoBamu [loroBopy
nyG6niyHoi odhepTy;

6.2.3. lNepeBipaTH KiNbKICHI Ta SKiCHI XxapakTepucTuku ToBapy npu MOro nakyBaHHi Ta
NiaroToBLi A0 AOCTaBKW;

6.2.4. XXogH1UM YnMHOM He posronoLuysaTtu iHpopmadio Npo nepcoHanbHi aHi Kopuctysauis
i Mokynuis, Nnaponi Ta iHWi AaHi gocTyny BignosigHo Ao [NoniTnkn KOHDIAEHLINHOCTI,
poamiweHoi Ha CanTi;

6.2.5. HapaTtu koxxHomy KopucTyBayeBi MOXNUBICTb BigMOBUTUCA Bif OTPUMaHHS pPeEKNaMHNX
MaTepianiB Ta iHWMX KOMepLinH1X npono3uuin MNpogasud, Ski poscnnatoTbcd TM Ha agpecy
€NEeKTPOHHOI MOLLUTKY, 3a3HA4YEHOI NPU peecTpauii Ha canti abo 0POPMINEHHI 3aMOBIEHHS.

7. NpaBa Ta o6oB'askun Kopuctysaya / MNMokynus

7.1. Kopuctyeau / [Nokyneub Mae npaso:

7.1.1. Bubumpatu Tosapu, ochbopmnaTh i Bignpaensat 3amMoBNEHHS Ha BiANOBIgHUX CTOPiHKaX
canTy.

7.1.2. Bumaratu Big NpogaBus BUKOHaHHS YMOB Ta 000B's3KiB, nepeabavyeHnx umm
[orosopom ny6nivHoOT ohepTy;

7.1.3. BigmoBuTUCS Big OTPUMAaHHSA peknamMHUX MaTtepianiB Ta iHWMX KOMEPLiNHNX
nponosuuin MNpogasus, siki po3cnnalTbCd iM Ha agpecy enekTpoHHOoI nowTn Kopuctysava /
Mokynus.

7.2. MNokyneub 3060B'A3yeTLCS:

7.2.1. o momeHTy AkuenTy uboro [JoroBopy ny6nivyHoi odepTn o3HanoMmUTmCS 3 ycima it
YMOBaMM Ta NONOXKEHHAMU;

7.2.3. O3HanomuTUCA 3 iHpopmadieto npo Tosap (Moro onucom), ska posmilieHa Ha CanTi,
A0 MOMEHTY 0(pOpMIneHHA Ta BiAnpaBneHHs 3aMOBMNEHHS;
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7.2.4. HanexxHuMm YMHOM onnatuTu i oTpumaTti opopmMieHe BianoBigHO A0 YMOB LibOro
[orosopy ny6niyHoi opepT 3aMOBNEHHS;

7.2.5. MNpwn opopmneHHi 3amoBneHHa HagaTtu MNMpoaasLo NOBHY iHOpMaLito, HeobxigHy ons
30iNCHEHHS OocTaBkn 3aMoBreHHs. [lokyneub Hece NOBHY BiAMOBIAANbHICTL 3@ HAQAHHS
HenpasaMBUX BiAOMOCTEMN, LLO TArHE HEMOXJIIMBICTb HANEXHOro BUKOHaHHs Npoaasuem
CBOiX 3060B'A3aHb nepep Mokynuem.

7.2.6. lpn oTpmaHHi 3aMOBNEHHSA NePEKOHATUCS B LiNICHOCTI i KOMNNeKTHoCTI ToBapy
LWNSXoM ornagy Bmicty 3amoBneHHs. Mpu nowkogkeHHi abo HenoBHOT KomnnekTauii ToBapy
- 3acbikcyBaTu BCe BiAMIHHOCTI B AKTI, sikuin pa3om 3 lNMokynuem mae nignucatun ocoba, aka
34iNcHMNa 4OCTaBKy 3aMOBIEHHS.

7.2.7. O3HanomuTuca 3 MNpasmnnamm nepeseseHHs BaHTaxiB KoMmnaHismn-nepesisHMkamm o
MOMEHTY 0POPMIIEHHS] 3aMOBIEHHS.

8. BignogigankeHicTb CTOpiH. [Nopsaok BMpilLeHHS criopiB.

8.1. lNMpoaaBeub He Hece BIANOBIAANbHOCTI 3a AKICTb KaHasiB 3B'A3KYy 3arafbHOro
KOPUCTYBaHHA Ta MOXIMBI Nepeboi B Mepexi nepegadi AaHux (B TOMy 4uchi, ane He
BUKIIOYEHO rMobanbHOI Mepexi IHTEPHET), 3a JONOMOIOK SIKMX 34IMCHIOETLCS OCTYN OO
Cawry.

8.2. byab-sika ckapra Nokynusi noBMHHa 6yt odopmneHa B NMCbMOBIN hopmi. MNpogasuem
OyayTb BXWTi BCi HEOOXigHI 3axoam Woao 3a40BoNeHHs ckapri MNokynus, SKWwo Taka ckapra
Oyne obrpyHToBaHO i ohopMMAEHOI BiANOBIOHO 0O YMHHOMO 3aKOHOAABCTBA YKpaiHu.

8.3. Yci cnopwu, Wwo BUHMKaTL 3 Lboro [loroBopy abo B 3B'A3Ky 3 HUM, Y TOMY YMCHi WO
CTOCYHTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHSA abo HeaiNnCHOCTI, NignarawTb
BUpILLEHHIO Y BIAMOBIAHOMY cyai BignoBigHO A0 MaTepianbHOro i npouecyansHoro npasa
YKpaiHu.

9. dopc-maxop

9.1. CTOpOHM 3BINbHATLCS Bid BiANOBIgANbHOCTI 3a HECBOEYAcHe abo HeHanexHe
BMKOHaAHHS CBOIX 3060B'A3aHb, AKLLIO Take HEBUKOHAHHSA CTarlo Hacnigkom obctaBuH
HaA3BMYaMHOIO XapakTepy, BUHUKHEHHA SKUX He MOB'A3aHe 3 BONEBUSBNEHHSM CTOPIH,
TaKuXx SIK BiNCbKOBI Ail, cTpankn, 6e3naa, aBapii, CTUXiMHOro nuxa, 3mMiH1 B 3aKOHOOaBCTBI
YKpaiHu, a TakoX iHWi 06CTaBUHM HAA3BUYANHOIO XapaKTepy, SKi BUHUKNN NiCNsa yKnageHHs
uboro [loroeopy i 6e3nocepenHb0 BNAMBaOTh HA BUKOHAHHST YMOB LibOro [1oroBopy i siki
CTOpOHM He Mornu Hi nepeabaynTu, Hi 3anobirTu.

9.2. CTopoHa, A4ns sIKoi cTano HEMOXITMBUM BUKOHAHHS 3000B'A3aHb Yepe3 HacTaHHS
dopc-MmaxopHMx o6cTaBuH, NOBMHHA HEranHo iHpopmMmysaTH iHWY CTOPOHY B MMCbMOBOMY
BUIMA4I NPO BUHUKHEHHS BULLEBKa3aHUX 06CTaBuH, a Takox npotsarom 30 (TpuauaTn)
KaneHgapHuX OHiB HagaTtu iHWwin CTOpoHi niagTBepaAXeHHs: opc-MaXopHUX obcTaBmH. Takum
niaTeepopkeHHaAM Byae BignoBigHWMIA AOKYMEHT, BUOAAHUA YNOBHOBAXXEHOIO
ToproBo-NpoOMMCNOBOO NanaTo YKpaiHn abo iHWNM HaneXHUM YMHOM YNOBHOBaXXEHUM
AepXXaBHUM OpraHoM, po3TallOBaHUM 3a MiCLLEM BUHUKHEHHS DOPC-MaXOpHUX 0BCTaBUH.

10. 3acTepexeHHs woao 36opy Ta 06pobKN NEpCOHANBbHUX AAaHNX

10.1. MNpwu akuenTi gorosopy lNokyneub Hagae cBoko 3rody Ha 36ip | 06pPobKy NepcoHanbHUX
AaHux BignoigHo 0o 3akoHy Ykpainu Big 01 yepeHst 2010 poky Ne 2297 - VI «[Mpo 3axuct
NnepcoHanbHUX OaHUX.



10.2. bByab-ska iHgopmauis, otpuMana Big Mokynusa, Hikonw i Hi 3a sknx ymoB He Byae
HagaHa TpeTim ocobam, 3a BUHATKOM BUNaAKiB, nepegdavyeHnx Y HHUM 3aKOHO4aBCTBOM
YKpaiHu.

10.3. HagaHa lMokynuem iHopMmaLisi BUKOpUCTOBYETLCA Npu 06pobui 3aMOBNeEHHSs!, a Takox
ans HagaHHsa MNokynuro komepuinHux npono3uuin sig MNpogasus.

10.4. [Insa Toro, wob 3abe3neunTn MNMokynusa iHopmadieto Npo ToBap, po3miweHuni Ha CanTi,
MpoagaBeub MOXe HaacunaTu Ha BKasaHy Npy peecTpadii / Kynieni agpecy enekTpoHHOI
NoLITK iHCpopMaLiViHi NOBIJOMIMEHHS.

11. IHWwe

11.1. Oo BigHOCKH Mix lMokynuem Ta lNMpoaasLeM 3aCTOCOBYHTLCSA MNOMOXEHHA YUHHOMO
3akoHodaBcTBa YKpailHu.

11.2. ®oTorpadii ToBapy, WO MICTATECA Ha CTOPIHKaX canTy, MOXYTb Bigpi3HATUCS Big
dakTMYHOro 30BHILWHBOrO BUrNsaay Toeapy. Onucu Ta xapaktepuctukm ToBapy He
NpeTeHAYTb Ha 3aranbHy NOBHOTY iHGhOpMAaLUIi i MOXYTb MICTUTU ApYyKapCbKi moMunku. [0ns
YTOUYHEHHS iHdhopMaLii npo Toeap MNMokyneub NOBUHEH 3BEPHYTUCS 3a TenedoHOM, BKazaHUM
Ha Canri.

11.3. MNMpogaseub MOXe 3aiNCHIOBATK aydiodikcaLlito po3aMOoB No TenedoHy, BkasaHOMY Ha
CanTi 3 BUKOPUCTaHHAM BigNOBIAHOMO TeNeKoMyHikauinHoro obnagHaHHs, 3a yMOBU
NoBigOMIIEHHA KOPUCTYBaYiB NpPo daKT 34iNCHEeHHs aydiodikcauii WisXomM YCHOro
nonepemXeHHs. Taknii 3annc Moxe 34iNCHI0BATUCL 3 METOO MiABULLIEHHA AKOCTI HaQaHHS
nocnyr Towwo. NpogaBeLb KePYETLCA TBEPAXKEHHAM, WO MoKyneub, KU HE 3rodeH 3
ayaiodikcauieto po3MOBM, Mae MOXIUBICTb HE NPOOOBXYBATU CMifIKyBaHHA 3 onepaTtopoMm
nicnga oTpMMaHHA NOBIAOMMEHHS NPO NPoBeAeHHs aydiodikcallii.

Public offer agreement
Definition of terms:

Seller - an individual entrepreneur O.M. Logvinova, TIN 3273511149; e-mail:
lookie.shoes@gmail.com.

Site - a website located on the Internet at the address: https://lookie.com.ua, including all its
web pages.

Product - products, the image and description of which are posted on the Site.
User - a person who uses the Site, including viewing information about the Products.
Buyer - a person who orders or reserves Products using the technical tools of the Site.

Recipient - the Buyer, or the person who receives the Products delivered by the Carrier on
behalf of the Buyer.



Order - the Buyer's request for the purchase of the Products of his choice, properly executed
and placed with the help of the Site.

Carrier - individuals and legal entities responsible for the delivery of the Products.

Acceptance - taking actions by the User / Buyer aimed at accepting the terms of this Public
Offer Agreement.

Personal account - pages of the Site containing the history of the User's / Buyer's orders
made using the Site and personal information specified during registration. The personal
account of the User / Buyer may also contain other information necessary for the
identification of the Buyer and the processing of Orders, the amount of which is determined
by the Seller.

1. General information

1.1. The information posted on the Site contains the conditions for the purchase of the
Products and is a Public Offer Agreement from the Seller, addressed to an unlimited number
of persons - Users of the Site.

1.2. Acceptance is the fact of the Buyer's use of the Site, which is the Buyer's expressed
intention to purchase the Products selected on the Site.

1.3. By acceptance, the Buyer confirms his full and unconditional agreement with all the
provisions and rules of this Public Offer Agreement without any exceptions and limitations
and confirms that he is familiar with the terms.

1.4. The contract is considered to be concluded from the moment of use by the User / Buyer
in any form of the Site (including, but not limited to, placing an Order by the Buyer).

2. Information about the Product, the price of the Product

2.1. The price of the Product is indicated on the Site in the appropriate section at the time of
placing the Order and does not include the cost of delivery.

2.2. The Seller has the right to change the price of the Products without warning. However,
the Seller does not have the right to change the price of the ordered Products after the Order
has been accepted by the Seller and the Buyer has received an electronic message or a
phone call or other message confirming the acceptance of the Order.

2.3. The Buyer pays for the Seller's Services based on this Agreement in the national
currency of Ukraine - hryvnias at the official exchange rate of the National Bank of Ukraine
established on the date of signing the Agreement. International orders may be paid in other
currencies, depending on the Buyer's country.

2.4. The information posted on the website htips://lookie.com.ua is exclusively informative.
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3. Order processing procedure

3.1. The Buyer must independently place an Order for any Product that is available for order
on the Site.

3.2. If the ordered product is not available, the Seller's representative is obliged to notify the
Buyer of this information using the means of communication left by the Buyer when placing
the Order on the Site.

3.3. If the ordered product is not available, the Buyer has the right to replace it with a product
of a similar model or cancel the Order.

3.4. The buyer has the right to cancel the order within 48 hours after placing the order.

3.5. From the moment of acceptance of the Order, the Seller reserves the selected Product
for the Buyer for 24 hours. If the Product has not been paid for by the Buyer within 24 hours
from the moment of placing the Order, the reservation for such goods is removed, and the
Buyer is considered to have refused the Order (canceled the order).

3.6. The Product must be fully paid for by the Buyer before the Seller delivered them.

3.7. When paying for the Products, the Buyer is obliged to inform the Seller about the
payment of the corresponding order number by sending a message to the email or the
phone number indicated on the Site. Otherwise, the Seller is not responsible for a possible
delay in the delivery of the Products to the Buyer due to additional time spent on identifying
the payment.

3.8. If the Order is canceled by the Buyer or rejected by the Seller, the paid price of the
Products will be refunded, and the funds already spent on delivery shall not be refunded.

3.9. In case of cancellation of the Order or return of the Products, the money paid by the
Buyer shall be returned only after the Seller has received the Products.

3.10. Refunds to the Buyer are made within 30 (thirty) calendar days from the moment the
Seller receives the returned Products by transferring funds to the account from which the
payment was made by the Buyer, or to another account specified by the Buyer in writing or
electronically.

4. Delivery of the Products

4.1. Delivery of Products ordered on the Site is carried out by Carrier on the territory of
Ukraine and the world following the conditions specified on the Site in the "Payment and
delivery" section or by self-delivery. The cost of delivery by Carrier is paid by the Buyer
separately and is not included in the price of the Products.



4.2. The Seller undertakes to hand over the Product to the Carrier for delivery within 3 weeks
from the moment of receipt of the Order. If there are circumstances that make it difficult to
fulfill the Order, the deadline for delivery can be extended by the Seller for up to 5 weeks.
The delivery of the Products is carried out within the terms specified by the Carrier. The
Seller is not responsible for meeting delivery times.

4.3. Upon receipt of the Product, the Buyer is obliged to check the Product, its quantity,
quality, assortment, and completeness. In case of detection of inconsistencies on the spot,
submit claims to the Carrier. Claims of the Buyer regarding visible defects of the Product, its
completeness, and quality are not accepted after acceptance of the Product.

4.5. If the delivery of Orders is carried out by the Carrier through the Acceptance of this
Agreement of a public offer, the Buyer fully and unconditionally agrees to the Rules of
transportation of goods of the Carrier. The terms of such Rules can be found on the websites
of the respective Carrier.

4.6. The risk of accidental damage to the Products passes to the Recipient from the moment
the Order is handed over to him and the documents confirming the delivery of the Order are
signed by the Recipient.

5. Return of the Products
5.1. Return of goods of appropriate quality.

5.1.1. The return of Products of appropriate quality is carried out following the Law of
Ukraine "On the Protection of Consumer Rights" No. 1023-XIl dated 05.12.1991 (with
amends).

5.1.2. The Buyer has the right to refuse the Products of the appropriate quality within 14
(fourteen) days from the moment of receiving Products only on the condition that the product
type, consumer properties of the Products, factory packaging, labels, and settlement
document (electronic document, receipt, commodity or cashier's check, coupon) are
preserved or another document confirming the receipt of funds, indicating the date of
settlement.

5.1.3. The return of the Products of the appropriate quality, the delivery of which was carried
out by the Carrier, is carried out at the expense of the Buyer.

5.2. Return of goods in case of inadequate quality.

5.2.1. Shoes sold by the Seller have a warranty period of 30 (thirty) calendar days from the
date of sale. If defects are detected during the established warranty period, the consumer
has the right to demand following the procedure established by the Law of Ukraine "On the
Protection of Consumer Rights":

1) proportional price reduction,

2) free-of-charge elimination of product defects within a reasonable period of time;



3) reimbursement of expenses for the elimination of product defects.

5.2.2. In case of return of Products that have a significant defect following the Law of
Ukraine "On the Protection of Consumer Rights" No. 1023-Xll of 12.05.1991 (with amends),
the delivery of which was carried out by Carrier, the Seller will return the money to the Buyer
within 30 (thirty) calendar days from the moment of receipt of the returned goods. The costs
associated with the delivery of such Products by the Carrier are covered by the Buyer.

6. Rights and obligations of the Seller
6.1. The Seller has the right to:

6.1.1. Unilaterally suspend the sale of Products and delivery services (refuse to place an
order/sale and delivery of Products) in the event of a breach by the Buyer of the terms of the
Public Offer Agreement;

6.1.2. At its discretion, unilaterally change the price of the Products. In any case, the price of
the Products in Orders already confirmed by the Seller remains unchanged;

6.1.3. If the Products ordered by the Buyer are not available, the Seller has the right to
exclude the specified Products from the Order / cancel the Order, necessarily informing the
Buyer of this by sending a corresponding message to the email address specified by the
Buyer during registration or by calling the phone number specified by the Buyer.

6.1.4. At its discretion, make changes to the terms of the Public Offer Agreement by
publishing it in a new edition on the Site. Changes enter into force from the moment of their
publication, unless a different term for the entry into force of changes is additionally
determined at the time of their publication.

6.1.5. Post on the Site information about advertising activities and marketing activities that
are or will be conducted by the Seller and/or third parties - the Seller's partners. Also,
following the terms of this Public Offer and the Privacy Policy, send emails to users' email
addresses with information about news, advertising events, marketing activities, and other
commercial offers from the Seller.

6.1.6. Organize the delivery of Orders, involving third parties in providing delivery services.
6.2. The Seller undertakes:
6.2.1. Execute properly confirmed Orders;

6.2.2. Deliver the Products following the issued Orders and the terms of the Public Offer
Agreement;

6.2.3. Check the quantitative and qualitative characteristics of the Product during its
packaging and preparation for delivery;
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6.2.4. In no way disclose information about personal data of Users and Buyers, passwords,
and other access data following the Privacy Policy posted on the Site;

6.2.5. Allow each User to refuse to receive advertising materials and other commercial offers
of the Seller, which are sent to the email address specified when registering on the site or
placing an order.

7. Rights and obligations of the User / Buyer
7.1. The User / Buyer has the right to:
7.1.1. Choose Products, complete and send Orders, using relevant pages of the site.

7.1.2. To require the Seller to fulfill the conditions and obligations provided for in this Public
Offer Agreement;

7.1.3. Refuse to receive advertising materials and other commercial offers of the Seller sent
to the User's / Buyer's email address.

7.2. The buyer undertakes:

7.2.1. To read all terms and conditions before the Acceptance of this Public Offer
Agreement;

7.2.3. Get acquainted with the information about the Product (its description), which is
posted on the Site, before the Order is placed and sent;

7.2.4. Duly pay for and receive the Order issued following the terms of this Public Offer
Agreement;

7.2.5. When placing an Order, provide the Seller with all the information necessary for the
delivery of the Order. The Buyer bears full responsibility for providing false information,
which entails the impossibility of the Seller properly fulfilling its obligations to the Buyer.

7.2.6. Upon receipt of the Order, ensure the integrity and completeness of the Products by
reviewing the contents of the Order. If the Products are damaged or incomplete, record all
differences in the Act, which must be signed by the person who delivered the Order together
with the Buyer.

7.2.7. To read the Rules for the transportation of goods by Carrier before placing the Order.

8. Liability of the parties. Dispute resolution procedure.

8.1. The Seller is not responsible for the quality of public communication channels and
possible interruptions in the data transmission network (including, but not limited to, the
global Internet), which are used to access the Site.
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8.2. Any complaint of the Buyer must be made in writing. The Seller will take all necessary
measures to satisfy the Buyer's complaint if such a complaint is justified and formalized
following the current legislation of Ukraine.

8.3. All disputes arising from this Agreement or in connection with it, including those related
to its implementation, violation, termination, or invalidity, are subject to resolution in the
appropriate court following the substantive and procedural law of Ukraine.

9. Force majeure

9.1. The parties are released from responsibility for untimely or improper performance of
their obligations if such non-performance was the result of extraordinary circumstances, the
occurrence of which is not related to the will of the parties, such as military actions, strikes,
riots, accidents, natural disasters, changes in the legislation of Ukraine, as well as other
extraordinary circumstances that arose after the conclusion of this Agreement and directly
affect the fulfillment of the terms of this Agreement and which the Parties could neither
foresee nor prevent.

9.2. The Party for which it became impossible to fulfill its obligations due to the occurrence of
force majeure circumstances must immediately inform the other Party in writing about the
occurrence of the above-mentioned circumstances, as well as provide the other Party with
confirmation of the force majeure circumstances within 30 (thirty) calendar days. Such
confirmation will be a corresponding document issued by the authorized Chamber of
Commerce and Industry of Ukraine or another duly authorized state body located at the
place of occurrence of force majeure circumstances.

10. Precautions regarding the collection and processing of personal data

10.1. Upon acceptance of the contract, the Buyer gives his consent to the collection and
processing of personal data following the Law of Ukraine dated June 1, 2010 No. 2297 - VI
"On the Protection of Personal Data".

10.2. Any information received from the Buyer will never and under no circumstances be
provided to third parties, except for cases provided for by the current legislation of Ukraine.

10.3. The information provided by the Buyer is used to process the Order, as well as to
provide the Buyer with commercial offers from the Seller.

10.4. To provide the Buyer with information about the goods posted on the Site, the Seller
can send informational messages to the email address specified during
registration/purchase.

11. Other



11.1. The provisions of the current legislation of Ukraine apply to the relationship between
the Buyer and the Seller.

11.2. The photos of the Product contained on the website pages may differ from the actual
appearance of the Product. Product descriptions and characteristics can be not complete
and may contain typographical errors. To clarify information about the Product, the Buyer
should contact the phone number indicated on the Site.

11.3. The Seller can make audio recordings of conversations on the phone indicated on the
Site using the appropriate telecommunications equipment, provided that Users are notified of
the fact of audio recording using a verbal warning. Such recording may be carried out to
improve the quality of service provision, etc. The Seller is guided by the statement that the
User / Buyer, who does not agree to the audio recording of the conversation, has the option
not to continue communicating with the operator after receiving a notification about the audio
recording.



