BOI: Bank of India

Over the past few decades, there have been some banks that have stood as the pillars of India's
banking sector. One of these banks is the BOI, also known as the Bank of India. From its birth, way
before independence, to the current banking scenario, the Bank of India has always played a key role
in our country's economy. Due to its significant achievements, The Bank of India stands as one of the
most popular, reliable, and trusted banks by the citizens of India. In this article, we will discuss the
Bank of India in depth, the services it offers, how you can join the BOI, technological advancements
taken up by the bank, and much more. Stay tuned!
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The Birth of the Bank of India

The Bank of India came into existence on 7th September 1906 by a group of leading businessmen.
With just one office in Mumbai and a paid-up capital of Rs 5 Million, the leaders gathered a group of
approximately 50 employees to kickstart the operations. Even though it started out as a private bank,
one of the most significant turning points came in 1969 when the Government of India made the
decision to nationalize the bank along with 13 other banks. Since then, the bank has seen significant
growth in its domestic as well as international operations. As of December 2024, it has more than
5,200 branches along with nearly 8,166 ATMs functioning across the country.

Services offered by the Bank of India

The Bank of India offers a wide range of banking services, some of which are:

e Personal Banking
o Savings Accounts
o Current Accounts
o Fixed Deposits/Term Deposits

o Debit Cards
o Credit Cards

Home Loans
o Vehicle Loans
o Education Loans
o Gold Loans



Investment and Insurance

o Mutual Funds

o Health Insurance, General Insurance, etc

o Government Deposit Schemes
Corporate Banking

o Corporate Loans

o  Working Capital Finance

o Trade Finance

Technological Advancements by the Bank of India

With the rise of technology in the banking sector, banks are actively keeping up by implementing this
tech in their day-to-day activities. Similar to other banks, the Bank of India has also focused on a few
technological upgradations such as:

Enhancing Security Using MIS: With the use of technology, BOI is increasing internal
security. By deploying the Security Management Information System (MIS) application, BOI
aims to improve management and monitor security-related data, along with other vital
functions.

Aadhaar-Enabled Payment System (AEPS): BOI actively promotes AEPS. This allows
customers to perform banking transactions using their Aadhaar number and biometrics. This
is largely beneficial for people residing in rural areas who do not have access to ATMs or
even bank accounts.

Mobile Banking: Through its mobile application the Bank of India provides multiple services
through its mobile application and is still working on adding more. Everything is available on
the mobile application, from payment services like RTGS and IMPS to account inquiries and
more.

Jobs in the Bank of India

As one of the most popular employers in the country, the Bank of India hires hundreds of employees

every year for diverse roles such as:

Apprentice: The Bank of India gives an excellent opportunity to individuals who are willing
to enter the banking sector. Through the BOI Apprentice Program, the bank hires deserving
apprentices and provides them with practical, on-the-job training.

Specialist Security Officers: The bank also offers chances to officers to join as specialist
security officers. They're responsible for sustaining and growing the security of bank branches
and other bank properties. Additionally, they take care of potential security threats to the ban,
such as robberies, and develop a plan of action to avoid and battle against them.

Branch Managers: In the Bank of India, branch managers are responsible for overseeing all
the operations of a bank branch in order to maintain discipline, increase efficiency, and ensure
smooth working. The bank actively hires skilled and experienced professionals to fill these
positions.



Corporate Social Responsibility Initiatives taken by
the Bank of India

Every corporation has the responsibility to be socially active towards the weaker parts of society. CSR
is not just limited to providing free food or shelter to those in need, but much more than that- as
proved by the Bank of India. The BOI lends a hand to the society through activities like:

Helping cancer patients and creating awareness

Providing skills development training to SC/ST/OBC and under-poor people

Building classrooms and offering school kits for economically challenged students

Installing Toilets for various schools under the government initiative Swacch Bharat Abhiyan
Approximately 51 Financial Literacy Centres

Offering wheelchairs to physically challenged sportspersons

Conclusion

The Bank of India, established in 1906, is one of India's leading banks, with more than 5200 branches
throughout the country. Although created by a group of businessmen as a private bank, it was
nationalized in 1960, among several other banks. It offers services like cards, personal banking,
investment schemes, corporate banking, and more. With the increased adoption of tech in banking,
BOI offers the latest technology-based services like an all-in-one mobile application, AEPS, and
more. Aspiring professionals and freshers can join the Bank of India for positions like Branch
Managers, Apprentices, Security Officers, and more. The BOI contributes to society through various
social activities like providing skill development training, offering wheelchairs, and building
classrooms, among many others. Even in 2025, the Bank of India stands proudly as one of the most
trusted banks in India because of its services, good customer experience, and much more.

Frequently Asked Questions (FAQs)

Q. When was the Bank of India nationalized?
The Bank of India, among 13 other banks, was nationalized in 1969.

Q. What services does the Bank of India offer?
The Bank of India offers multiple services like personal banking, cards, investment, insurance, and
more.

Q. What can customers get from the Bank of India mobile application?
Customers can get the most out of BOI's mobile app. From payment methods to account details and
beyond, everything is readily available in the app.
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