[Tpunoxenue 3.

BecniatHo, 0€30MaCHO U AHOHUMHO: MI04YeMYy He CTOUT 00SIThCSl 3BOHKA HA
Hderckuii TeseoH g10Bepust

— A TOYHO MPO HAII Pa3roBOP He Y3HAIOT MOU POAUTE U ?

— V¥V MeHs1 0oJiblIINEe HEMPUSITHOCTH, HO 51 TIOKA He rOTOBA MPO HUX FOBOPHUTH
aoma u B mkoje! — He 3nHar0, uro Mmue gesars. Eciin 1oBeproch ncuxonory, e
Oyzer Jiu emre xy:xe?

Opna W3 TIaBHBIX MPUYMH HETOTOBHOCTH OOpaTUThCS K Icuxonoram Jlerckoro
TeneoHa JIOBEpUs — CTpax, YTO JIMYHOE CTAaHET MyOJMYHBIM M Balla
OTKPOBEHHOCTb OyJeT HCIONb30BaHa MNpoTUB Bac. OCOOEHHO 3TO Kacaercs
npoOyieM, CBSI3aHHBIX C KOH(IUKTaMH B cCeMbe, ¢ OOMIaMuU Ha POAUTENECH W
OTIaCHBIM MOBEACHHUEM, 32 KOTOPOE MOXKET MOCIIEA0BaTh HaKa3aHHeE.

OOpareHre 3a TOMOIIBIO K IICUXOJIOraM — IEPBbIM IIar Ha MyTH W30aBIEHUS OT
TSDKEJIOTO Tpy3a 00uJ, BUHBI U TPEBOL. DTO MPOCTON M JOCTYMHBIN CIOCO0 HAWTH
BO3MOXXHOCTh BBITOBOPHUTHCS, MOCMOTPETh Ha CHUTYalMI0 C JAPYTOW CTOPOHBI,
peOTBPaTUTh 00OCTPEHNE U HAWNTH MyTh PEIICHHUS TPOOJIEMBI.

[TonpoOyem pa3BesiTh OCHOBHBIE CTpaxu, OCHOBaHHbIE Ha Mupax o Tenedone
JIOBEpUSl U HE3HAHUH OCHOBHBIX NPUHIIMIIOB W TPABUJI €ro paloThl, KOTOpHIC
pacIpoCTpPaHSIOTCSl Ha BCEX CIEIMATNCTOB, BO BCEX PErMOHAX M UX COONIIOEHUE
00s13aTeIbHO.

Urak:

— Ecnu s no3BoHIO, TO 00 3TOM Y3HAIOT MOM POJIUTENH, YUUTEINs, MOJIMLKA,
OJTHOKJIACCHUKHU.

JIeCTBUTENBHO, MPEeXJIE 4YeM IMOJIEIUTHhCS C KEeM-THM00 CBOMMHU MpoOIeMaMH,
XOUeTCsl OBITh YBEPEHHBIM, YTO ATOMY YEJIOBEKY MOXHO JOBEpsTh. HacTo pedsra,
KOTOpPBIE 3aJal0TCSl BOMPOCOM: «/[eHCTBUTENBHO JM O pPa3roBOpPE HUKTO HE
y3HaeT», HMEIOT ONBIT MPEAaTeNbCTBa: KOTAA-TO OHM IOAEIUINCh CBOUMH
ceKkpeTamMu C ONM3KMMHU WIH JPY3bsIMH, HO B pe3ylbTare 00 UX TailHe Win
npoOieme y3Hanu Bce. B ciyuae oOpamenus Ha JleTckuil TenedoH JOBEPHS ATOTO
HE IPOU30UIET.

Jderckuu TejiepoH A0BepUs rapasHTupyer AHOHUMHOCTDH U
KOH(PUIACHIHAIBHOCTb.

° IICUXOJIOTH HE BUJAT, KaK BbI BBIIVIAUTE;

o HE MOTYT y3HaTh Ball HOMEpP TeiedoHa U MECTO, OTKyAa Bbl 3BOHUTE, TaK
KaK HOMEpPA HE ONPEAESAIOTCS;

° 3HAIOT O Bac TOJIBKO C BAlllUX CJIOB, MOXKHO HE cOooOlIaTh CBOM JAHHBIE U
IPEICTaBUTHCS JIFOOBIM UMEHEM;

° HE MPOCAT MHPOPMALIUU O BAIIUX POAUTENAX, LIKOJIE, APY3bIX;

° He Oyayr mnepenaBatb HWH(GOPMALMIO TPETbUM JULAM, COLMAJIbHBIM
ciryx0aM. 3BOHKU HE 3alKCHIBAIOTCS ¥ HE MPOCITYLINBAIOTCS;

° NEINAIMCThl MEHSIIOTCS,, U €CJIM Bbl MMO3BOHUTE HECKOJBKO pa3, TO Oyaere

06HlaTI>C$I C pa3HbIMU JIXOABMH.



[Icuxomory moydaroT TOJIBKO OOIIHE CBENEHUS, KOTOPBIMU BBI JCITUTECh C HUMH
110 CBOEMY YCMOTPEHHUIO.

— IlcuxoJor ckaxer 4dTO-TO, YTO MHC HC IMOHPABUTCA WM NPUIUHUT MHC 001b
9T1O0T CTpax U HCTAaTUBHAA YCTAHOBKA TOKC OBIBAIOT CBSA3AHEI C HCYJAQYHBIM OIIBITOM

oOpaieHust 3a moMonplo. Kro-To oOpainancs 3a MOMOINIBI0 K TCHUXOJOTY, HO
OCTaJICA HENOBOJEH PE3YJIBTATOM WM HE COBCEM IOHSJ, YErO MOKHO OXKHUJATh OT
Takoil momomu. Yacto Kakercs, YTO TCUXOJIOT JOJKEH J1aTh FOTOBOE YHAOOHOE
pelIeHre WIM COBET MO pelieHuto mpodiembl. Ho Tak He ObIBaeT, M y MCUXOJIOTOB
HET TaKUX TOJHOMOYMA W BOJIICOHBIX BO3MOXKHOCTEH. CHEruagucT MOXKET
MIOMOYb TMOHSATH, YTO C BAMH MPOUCXOMUT, KaKWe MPUYNHBI MPUBEIU K MpodIeMe.
MoxeT oka3aTh SMOLMOHAIBHYIO MOAAEPKKY, U B COBMECTHOM aHAJIN3€ CUTyalllH
MIOMOYb BaM CaMHUM pPEIINTh, KAK JIy4II€ C 3TUM CIPABUTHCS, HAMETWUTH IJIAH
W3MEHEHUS CUTYallMd WM €€ BOCHPHUATHSA, JaTh pekoMeHaauuu. Ho pemars 3a Bac
po0JieMbl OH HE MOXKET U HE JIOJKEH.

Ha [derckuii Tesiedon doBepusi MOKHO O3BOHUTH HECKOJIbKO pas.

[Ipu oOpamennu Ha [lerckuit Tene@oH MOBEpHs €CTh BO3MOXKHOCTH MOTYYUTH
OTBIT OOIICHUS C HECKOJIHKMMHU TICUXOJOTaMU. Y HHUX pa3HbI CTHIb PaOOTHI,
pa3Hble MOIXOAbI, U 3TO IMO3BOJISIET MOCMOTPETh HA CHUTYAlMIO C Pa3HBIX TOYEK
3peHusi. brarogapsi ToMy, 4TO BBl YK€ UTO-TO MOMMETE U MPOAHAIUZUPYETE TTOCIIE
MEPBOT0 3BOHKA, BTOPOM 3BOHOK MOXKET OKa3arbesi Oojiee ynaunbiM. [lompoOyiite.
Brl He orpaHuyYeHBl B KOJIMYECTBE 3BOHKOB, M BCE 3BOHKHM Ha JleTckuil TenedoH
noBepust — OecIUIaTHbIE.

— 1 HuKorga He oOparaics K IMCUXOJIOTY, M He 3HA0, 4TO TOBOpUThL. He yBepeH,
HY>KEH JI OH MHE BOOOIIIEe
Bce, dTto MBI JIenaeM BIIEpBBbIC, MOXKET BBI3BIBATh CTpaxyd W TepexuBanws. U

oOpalieHre K MCHXO0Jory — He UcKItoueHue. Ecnu Bac o1oneBatOT COMHEHHUS B
TOM, HY>XKHA JIM BaM IIOMOLb IICUXOJI0Ta, BBl HE 3HAeTe, KaKk HayaTb pasroBOp, HE
MMEETEe IMPEACTABICHUS, KaK IPOXOAUT KOHCYJIbTALMsl, TO Bbl MOXKETE IIOCTPOUTH
CBOI mepBbIid 3BOHOK Ha JleTckuil TenedoH noBepus MOXeT B ¢popMare 0OBIYHOM
Oecelpl O TOM, YETO MOYKHO JKJaTh OT KOHCYJIBTALUH.

3BoHok Ha J[lerckuii TenedoH A0BepUA MOMKET CTATh MOATOTOBKON K
MOJIHOLCHHOM KOHCYJIbTALMU.

UroObl MOMYyYHTh KOHCYIBTAIMIO Mcuxonora Jlerckoro tenedoHa AoBepHs, HE
HY’KHO 3apaHee 3alMChIBAaThCS U KIATh IPUEMA HECKOJIBKO JHEN WM TAKE HEJIEIb.
HyxHno mnpocto mno3zBonuts mno HoMepy 88002000122 u noxknmarbest OTBETa
KOHCYJIBTAHTA.

B curyanun mnosHOM aHOHMMHOCTH M KOH(MIEHIIMAJIBHOCTH Bbl Y3HAETE, KaK
CTpouTcsl 6ecesia ¢ IICUXO0JIO0roM, KaKue BOIPOCH BaM MOTYT 3a/1aBaTh, IPOSICHUTE



Uig ce0si, Hy>)KeH JM ICHXOJOI B PEUICHUM Balled NpoOJeMbl, YEro MOXHO
OXUIATh OT OOIIEHUS C HUM, U YETO HE CTOUT.

Ecnu xe BBl IOYYBCTBYETE, YTO XOTUTE 3aBEPIIUTH PAa3roBOpP, MOTOMY YTO €IIE HE
TOTOBBI K HEMY, TO MOKETE IIPEPBATh 3BOHOK B J1000i1 MOMeHT. Miu pacckasarh o
po0IeMe, U BMECTE C IICUXOJIOIOM NIPEOA0IETh TPEBOTY, CTECHEHUE U CTHI[.

Ecnu y eac 6ce ewye ocmanuco comnenus u 60npocvl no no8oody 360HKA HA HOMED
88002000122, nanuwume 6 uam /lemckoeo menegona 008epus, 6am 00513amenbHO
NnOMO2YM NOO20MOBUMBCSL K 360HK) U OKANCYM NOOOEPIHCKY.

He 3Ha10 ¢ 4ero HaYaTh: KaK MOArOTOBUTHCH K NIEPBOMY 3BOHKY Ha HOMep
88002000122?
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Kaxnpiii rog Bce Oosibllie JeTed W MOAPOCTKOB Y3HAKT O BO3MOMKHOCTH
MOJIYYUTh MOMOIIb OT MCcUxoJ0ros /lerckoro reinedona nosepusi. Ho He Bce
pelIaTcs HA 3BOHOK, Belb He TaK MPOCTO PacCKa3aTh 0 CJOKHOW CUTyallMH,
B KOTOPOH 0KA3aJIUCh.

Ilepen Tem kak 3agaThb CBOMl BONPOC, XOYETCS YOEOUTHCS, YTO ICHUXOJIOTaM
JNENCTBUTEIBHO MOKHO JOBEPUTH CAMOE COKPOBEHHOE M TOTOBOPUTH IO TyIIAM:

1. MoXHO JI1 HE Ha3bIBaThb CBOETO MMEHU U CKPBITh APYrue Aetanu o cele,
YTOOBI OBITh YBEPEHHBIM, UTO O T€OE HUKTO HE y3HAET?



2. JIeliCTBUTEIBHO JIK CMOTYT ITIOMOYb?
3. C dero Ha4yaTh pa3roBOp C IMCUXOJIOTOM?

[Tcuxomoru Jlerckoro TenedoHa AOBEpHS COCTABWIM PEKOMEHAAIIUU, KOTOPbIE
MOMOTYT BaM HACTPOUTHCS HA 3BOHOK B MCUXOJIOTMYECKYIO CIIYKOY.

AHonumnocme.

Bbl MoxeTe ObITh YBEpEHBI B AHOHUMHOCTU U KOHPUACHIIMATBHOCTH TeNIEe(HOHHOTO
pasroBopa: IMCHXOJOT HE CIPOCUT Baiied ¢GaMUIuU, HOMEpa WIKOJIBI M MecCTa
paboThI ponuTene.

MoXHO HE Ha3bIBaTh CBOETO MMEHHU WJIM MNpPHAYMaTh MceBAOHUM. CHEenHaInCTy
MOTYT OBITh HYXHBI TOJBKO TOJ W BO3pPACT, TaK KaK OT HHUX 3aBHCIT €ro
PEKOMEHJAIUH.

Jlobvle sonpocoi.

Ha /[lerckuii tenedoH AOBEpUS MOXKHO 3BOHUTH MO BCEM JIMYHBIM BOMpPOCaM,
KOTOpBbIE€ HE YAAE€TCA PEUIuTh camMocTosTeNlbHO. KoHeuHO ke, eclii BaM HY>KHO
y3HaTh, KaK MOYMHUTH TeNEePOH WU KaK MPOUTH YPOBEHb B JIIOOMMON HTrpe, TO
3/1eCh BaM HE MOMOTYT — JIsl 3TOTO €CTh JPYyrye CIelualu3upOBaHHbIEC CAalThI U
dbopymbl. Eciu xe Bac O€CHOKOST BOMPOCHL, CBSI3aHHBIE C JIMYHOCTHBIMH
OTHOILICHUSIMU B CEMbE, C APY3bsIMU, JTIOOMMBIM YEJIOBEKOM, OJHOKJIACCHUKAMU U
YUHUTENSIMU, — O3TO TMOBOJ TO3BOHUTh Ha JleTckuii TenedoH AoBepus u
MIPOKOHCYJIETUPOBATHCS € IICUXOJIOTOM.

Kax nauame.

Havare pa3roBop u TO4HO 00O3HAYUTH TO, YTO BAC BOJHYET, MOXKET OBITh HE
npocto. [lcuxomoru [lerckoro tenmedonHa moBepusi 3HAIOT KaK MOMOYb B TaKOH
CUTyalluu: CHEIHUAIUCT MOMOXKET BaM HayaThb pPa3roBOp, 3aJaCT YTOUHSIOIINE
BOTIPOCHI, BHUMATEJIHPHO BBICITYIIIAET U MOAAECPKUT BO BpeMsi Oecenibl. CKOBAaHHOCTh
B Hayaje pa3roBopa — 3TO HOPMAJIbHOE M BIOJIHE €CTECTBEHHOE siBlicHHE. Yepe3
HEKOTOpPOE BpEMs BBl OCBOMTECh U CMOXETE paccka3aTh O TOM, YTO BOJIHYET,
CIIOKOMHO 1 CBOOOIHO.

Ecium BaM BaXHO MOATOTOBUTHCA K Pa3roBOpPY 3apaHee, TO MOXKHO COCTaBUTH
KpaTKUI TIaH ¥ ONPEETUTh CIIUCOK BOIIPOCOB JJIsl OOCYKICHHUS.

Hanpumep, BbI XOoTHTE MOTOBOPUTH O CBOEHM ccope ¢ Mamoil. MOXKHO KpaTKo
HaIcarh:

° YTO UMEHHO MTPOU30IIIO MEKIY BaMU,

° CJIOBa MaMbl, KOTOpPbIE Bac OOJIbIIIE BCErOo OOUIEIH,

° BOIIPOCHI, KOTOPbIE XOTUTE 3a]1aTh MICUXOJIOTY: KaK yOeAUTh Mamy, 4YTO BbI HE
XO0TeNnu ee oOuJeTh, KaK ¢ HEM NMOMHPUTHCA, KaK clielaTh TakK, YTOOBI BBl PExe
CCOPHUJIUCH?

Takoil KOHCTIEKT TOMOKET HE YIIYCTUTh B PA3rOBOPE BaXKHBIE JJI1 BAC MOMEHTHI.
Ho ecnu BBl pacTepsiubl M y Bac HET BPEMEHU W CHJI, YTOOBI MOJITOTOBUTHCS K
Oecene, TO MPOCTO MO3BOHMTE. J[71s Hawaya pa3roBopa JOCTATOYHO CIIETYIOITUX
dpa3: «3apaBcTByiiTe! MHE Hy)XHa TOMOIIE». bynbTe yBepeHbI: TICUXOJIOT Yepes
YTOYHSIONIME BOIMPOCHI pa3z0depeTcs B TOM, UYTO Bac OCECIOKOUT, U OKaXeT
HEOOXOIUMYIO MOAACPIKKY.




3uavme: ncuxonoeu [emcxozeo menegona 0ogepus sHcoym auiux 360HK08!



